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The Chairman’s Message:
The Task for Building A Better Tomorrow

The Legislative Council and the SAR Government started their new terms in 2016 and 2017
respectively. Through media reports and personal contacts, the Hong Kong public would have had an
understanding of these leaders’ mission and working style. However, | believe the public are expecting
more on their willingness and ability to serve and work with the local community in building a better

tomorrow for the territory, rather than just work performance.

In the past six decades, the Hong Kong Christian Service (HKCS) has been regularly renewing our
mission and ministry because our objective is to respond to the needs of the community. From 1950s
to 1970s, our mission was on relief work and skills training, and from 1980s to 2000s, we advocated
mutual sharing and community building. Recently we have established our mission to instill hope,

advocate justice and promote harmony.

Our mission is to be community driven. Therefore we need to revisit the methodology of our service.
Apart from striving for the effectiveness of our programmes and projects, the financial sustainability
and sound personnel management, the orientation of our service has to be changed from “mission to
the community” to “mission from the community”. This implies that HKCS should spend more time and
energy to understand the struggles of the people when advocating our mission. | believe, the closer
that HKCS stands with the community, the better we realise the wishes of the Hong Kong people to

uphold our mission of building a better tomorrow together with the general public.

At this year’s annual meeting, on behalf of the Management Committee, | would like to express our
heartfelt gratitude to our Director Mr Suen Lai-Sang, who has faithfully served HKCS for 36 years,
including seven years as Director. He retired on 1 October and may God bless Mr Suen on his retirement.
At the same time, | have the pleasure of announcing that Ms Yvonne Chak, our present Deputy Director
(Service & Development) succeeded to the post of Director on 1 October. May God grant His grace and
wisdom to Ms Chak to lead HKCS and to work collaboratively with her colleagues in carrying out our
mission of serving Hong Kong. | also take this opportunity to thank all the staff and members of the

Management Committee for their faithful service and contribution. May God bless you all.

Rev. Dr Eric S.Y. So, Chairman

Hong Kong Christian Service 2017-2018 Annual Report
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#8823 RT Director's Message

Last year, | was convinced that people in power
should face up to deep-rooted confradictions in the
society and hoped to see the new SAR government
bring Hong Kong back to righteousness with a broad
and open mind. | called upon the government to
reinstate the goals of “hope, justice and harmony” and
walk hand in hand as one with its own people.

One year later, | was pleased to see that the new
government had a good start. There were signs of less
hostility although contradictions in many major social
issues are still profound, but Rome was not built in one
day and it would take time. As our Chairman said in his
“Chairman’s Message": the public are expecting more
on their wilingness and ability to serve and work with the
local community in building a better fomorrow for the
territory, rather than just work performance. We believe
when the goals are correct, as long as we persevere,
and our efforts move the public, we can eventually
gather forces and make our dreams come true.

It Is an indisputable fact that since the implementation
of the “Lump Sum Grant” Subvention System and the
cessation of long-term welfare planning, the social
welfare sector suffered from internal conflicts, has lost
vitality and was inflicted with irreparable damages.
During the year, we were glad to see the government
at least took the first step of setting up a Task Force for
Review on Enhancement of Lump Sum Grant
Subvention System. However, the road to
enhancement is rugged and the target still afar. All
stakeholders must put aside therr prejudice to
cooperate and uphold the priority of “service user be
the ultimate beneficiary”, then the desire to optimise
the subvention system may bear fruit. A temporary
solution will not cure the problem and the social
welfare sector will unlikely return to a vibrant state. Are
the government and the industry willing to see a
bubble burst? Hong Kong Christian Service (HKCS) is
committed to advocating a reasonable social policy.
Reforming the social welfare funding system is a top
priority and we are determined to continue our efforts
to advocate and to support reforms.

Last year, we started for the first time to brief the public
on the year's highlights in the annual report. It was well
received by the readers and we will continue to do so
this year. Please refer to page 12-16.

On the financial side, in the 2017-2018 fiscal year, the
total amount of Lump Sum Grant Subvention from the
Social Welfare Department was $273.58 million, as
audited by the auditors, the annual operating income
and expenditure recorded a deficit of $820,000. As of
31 March 2018, the Lump Sum Grant reserve was
$57.95 million, the reserve level is 9.47%, a drop of
061% from last year. As our employees’ seniority
increases, It is expected that operating income and
expenditure under the Lump Sum Grant will be In
deficit next year, and the current reserve can be used
to meet the upcoming needs.

In addition, iIn making good use of the non-snapshot
staff's provident fund reserve, we have increased the
employer's discretionary contributions by 5% or 10%
since 2013 for MPF accounts with 10 or 15 more years
of contribution history to boost staff morale. This
measure has been launched for 5 years and is also
applicable to employees who are not funded by the
Lump Sum Grant subvention. The management
committee will review it again in early 2019 under the
triennial review mechanism.

For the overall income and expenditure of HKCS,
please refer to page 55 to 58 of this annual report.

On 1 October this year, | retired after joining the
service for 36 years since graduation and served
seven years as Director. In the past 36 years, | have
witnessed the time flies by and the unflinching life
attitude while serving in different posts. The biggest
satisfaction and reward was to see the glory of
humanity in times of hardships, and that was both
heartening and encouraging. Although the general
public have had a difficult life and occasional turmail,
as long as there is love in the society and kindness in
the world, there is always hope for tomorrow, and we
shall see that righteousness is preserved and the
community will be harmonious.

In the seven-year term of office as Director, | dare not
talk about meritorious deeds but | did contribute to
internal  consolidation, highlighted our mission
externally and have been an ardent gardener in
grooming talent successors. | was relieved of these
important tasks and was convinced that my
successor, Ms Yvonne Chak, is able to implement our
unwavering mission with vigor that surpasses her
predecessors. We certainly have confidence and high
hopes in her.

| lost my father at a young age and was an unruly
teenager. | was blessed to be influenced by my kind
mother and benevolent teachers, and with God always
by my side, | was able to move onto the right track and
established my lifelong aspiration to become a social
worker. It is the best way to reciprocate to the society
and requite the grace of my mother and the teachers.
| am thankful to the Lord and glory to our Lord.

Finally, on behalf of all staff, | would like to express my
heartfelt gratitude to the churches, foundations,
leaders, volunteers, corporations and government
departments for their continual support; and to the
Chairman of the Management Committee, Rev. So
Shing Yit, members of the Committee, consultants and
co-workers. May the Lord reward and bless all of you.
Glory to the Lord our Father.

Suen Lai Sang, Director

Hong Kong Christian Service 2017-2018 Annual Report
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The logo of the Hong Kong Christian Service (HKCS) is represented by a
boat which carries with it a cross and is sailing across the waves of the

ocean.

The cross represents the faith and spirit of Christianity; the boat represents
HKCS; the dots on the boat represent different age, gender, social status,
ability, religion and race of people we are serving and our colleagues; and
the curved lines underneath the boat represent the ocean, which is the
world we are living in. The wavy ocean symbolises that the world is full of
challenges; while the boat sailing across the ocean symbolises that

although we live in this world, we do not belong here.

The logo symbolises that HKCS, as an agency, is committed to serve

people who are in need In this world.

2017-2018F B F£ )



R#%E 5B The Service Map of HKCS
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Since 1952, Hong Kong Christian Service (HKCS) has been working towards a humane and just
society. We provide the needy with suitable, professional and quality services genuinely. We care for
the disadvantaged and the neglected. We uphold our vision of “Towards a Benevolent and Just
Society, Holistic Development for All” by instilling hope, advocating justice and promoting harmony for
our people and society.

® Over 90 service units located across the territory

* Around 1,800 staff

* Providing more than 40 types of direct service, main service districts are Yau Tsim Mong, Kwun Tong
and Shamshuipo

® Total number of service attendance is over 2 million each year

Hong Kong Christian Service 2017-2018 Annual Report
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TRENF FIEEE
Mobile Dental Clinic (1950s)

fERIEED
Food relief (1950s)

FREMEAHEBRRNEERS - #FES
Wah Hong Hostel — the first hostel for the elderly in
a public housing estate in Hong Kong (1960s)

@ BE "HHRERE  AEEEERERIHNER

B FERRIRAE - IEE B

Special Education Service — Pui Oi School
provided education and self-care training for
children with physical disabilities (1960s)

ZHEMIEM T FRRR ) a0E

The first Foster Care Service provider in
Hong Kong (1970s)

HEIEEBETT TR ETERE .
The first to operate School Social Work
Service (1970s)

R EMPIEZHEREREROC -

" PS33 - BHEMAEPG

PS33 - Centre for Psychotropic Substance

Abusers - the first outpatient drug abuse

counselling and treatment clinic in Hong Kong (1980s)

TR REN IR R, 5EERIEE R bk

AR R R E R R IR AR

Infant Stimulation and Parent Effectiveness Training
Project provided professional assistance to infants
with developmental delay and their parents (1980s)

Vi 9 5 2 FREBRHARHFEZE S - HRAERRETEARERFR  UREEEEWEN RUEFEFEFTERIL
The Hong Kong Church World Service (HKCWS) and the Lutheran World Service, Hong Kong (LWSHK),
were set up. The Hong Kong Christian Welfare and Relief Council (HKCWRC) was also established.

Vi 960 RN EESTHERATRERERREEMBRFREH
The American Friends Lei Cheng Uk Friendly Centre merged with the LWSHK

Vi 96 7 EEAEHHRRBEETREEEABHEN RUERESHR AT EABIRBEES R
HKCWS merged with HKCWRC and became Hong Kong Christian Service (HKCS)

8 EREBEHRIEE2017-2018FEEFEH



SREAZEE The History & Development of

T

Before incorporating as a limited company in 1986, HKCS was formed from
a merger of several local and international Christian relief and welfare
organisations. We have been serving Hong Kong people regardless
of one’s physical abilities, age, gender, socioeconomic class,

race or religion for 66 years.

Bl TREREESE,
Organised the first “Athletic Gala for the Elderly” (1980s)

FHREMASALEIEH TEESIRIE L BEMBIE
As a pioneer in introducing Employee Assistance
Programme in Hong Kong (1990s)

FIE IR E 2 MR 155] - (D
BEBEZATEE T AR/ -
Project of Elder Abuse Research and Protocol
put forth Procedural Guidelines for Handling
Elder Abuse Cases, laying a solid foundation
to address elder abuse prevention
in Hong Kong. (2000s)

BIiE TSRS, —&
Coined the term “Hidden Youth” (2000s)

FEl " RE R EERTE
Launched the “Caring School
Award Scheme” (2000s)

HERHIHT —m - #EARILB IR ST G - D
AN T L FERBESIRED -
Online New Page — Online Addiction

Counselling Centre helps young
internet addicts regain self-control on
computer use (2010s)

M — T E BN IR () B A (S i R BN R AR TS AU 1S

The only organisation in Hong Kong to receive subvention
from government to provide interpretation and

translation service for ethnic minorities (2010s)

,,,,, RETEE, EZEEEE—

DS = i e =

Healthy Seed Parenting, Hong Kong's first nursery website to embed
professional information into daily life (2010s)

i\' 81|

L §

SERRUNRBZRARASEAEHREY (RED) BIRBBORBET - 10973

HKCS became the service unit of the Hong Kong Christian Council (HKCC) under its division of service

g

it REBRREEL TRBRAELEEARHEZ R TS HASGERRB L FAOKE - FEEEHRBR [ 976 Q
LWSHK merged with HKCS and became the service arm of the HKCC —

N

EtHHEiHE SR HE RS RRBFAIINAR AR R —E 2 Vi 978
The World Council of Churches’ Migration Unit in Hong Kong also became an integral part of HKCS

BRIERIRARELERA—ARAR - HESAREFNTERITES ° ]986
HKCS was incorporated as a limited company under the Companies Ordinance.
All Executive Committee members of the HKCC are members of HKCS.

Hong Kong Christian Service 2017-2018 Annual Report 9
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Fulfilling the Mission Serving the Community

BETTESH

Fulfilling the Mission

fn s z ey BELAE Z38| b
Instill Hope Advocate Promote
[TEY({H] Harmony
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AOTLEY - BUIEREMPIRER - WFTRERE « BEAENES I HRMAEGR AT @ 2t E
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Hong Kong Christian Service has been established for over 66 years. Rooted in the Christian
faith, we strive to build a humane and just society in Hong Kong. We provide holistic, quality
and innovative services to the people of Hong Kong regardless of their ability, age, gender,
class, race or religion. We are especially concerned about the disadvantaged in our
community, and strive to help improve their circumstances. We hold fast to our mission to instill
hope, advocate justice and promote harmony, aiming to promote a fair and benevolent society
In which people can develop their potential to the fullest. We also organise special projects to
support the general workforce, and to serve students with physical disabllities in Hong Kong.

Hong Kong Christian Service 2017-2018 Annual Report




BEEE "LMER ) EREEE
Jockey Club Anderson Community Support Network
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On Tat and On Tai Estates are large-scale new public housing estates in Kowloon East. Due to the surge of
population, demand for welfare services in the district has soared. With funding from the Hong Kong Jockey
Club Charities Trust, HKCS helps residents to build a community support network to get proper support services
early. The primary goal of the programme is to assist residents in adapting to the new communities and to break
the constraints of the barren landscape of new estates. Another goal of the plan is to uncover hidden community
capital to tackle their own problems. The success of this programme owes much to the support from officials,
businesses, communities, civilians, schools, government, as well as residents of On Tat and On Tai, who have all

dedicated their efforts in constructing the community work.



FEAETE
M3 - Pathfinder
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BIME ~ BRMHRIERD
The intensive overnight
workshop trains young
people in script writing,
equipment handling and
acting.

BB T ASEBMNT HAMN R - BERHEESFEHE -
The six-month dedication of blood, sweat and tears is well commended and they
are all reaching out to new goals in life.

E BRI E - EREEERD -
The film crew rise like a phoenix and are all ready to move on

A group of unemployed youth and school dropouts
have experienced a challenging path of ups and
downs. If you listen carefully, you can hear their
dilemmas, social issues they care about, and the
frustrating experience of growing into adulthood.
The “M3 - Pathfinder” project is to use
micro-movies to present the thoughts of young
people in undesirable environments. Through this
project, the youths can fully experience the real
shooting environment of video production.
Coupled with the instructors who would remind
students to behave in a proper manner, young
people learned to establish an executable plan.
Youths are considered principals of the “M3 -
Pathfinder” and the programme uses micro-movie
filming to improve their skills, to execute a
development plan and to become a person with
goals and skills. Last year, they produced a
number of works based on their own stories,
which included estranged family and internet
bullying. The works were all well received and

highly acclaimed.

Hong Kong Christian Service 2017-2018 Annual Report




FEEEEL Highlights of the Year

"RREE AL 8, FERBEFRE

“45 Years of Family Love” — Celebration in recognition of foster care service

||||||||||||

§EAR E45AER
In the blink of an eye, it has been 45 years.

ARIBEFEREE 45 F - EALEMRHFTERBENVEE - (FATERE
B - BP—EBhARERENL ERMEFAEEE  RENEEFRET
A HPHSNAEHSESERE £ 199 5 URR2SERYE B
1973 TR 10 UFERE - BIEFRIER 280 fiL o

SHEEFRBIFN 45 BF - BEMLES  BfESHIESIEN "RXE8
45 8, FRBHBETIEEE BHEHFENZHEZER (RERRE)
ERERBRETIBER EREABEMLIAEREEFERER  U1F

s Py e TOERNFRRE
FISEHERRSERREESZ - Afoster family in the 70

HPISR A SR F BT BRE(F HEE - BB PITEE AP F 27 RIREE - EREREE TR -

HKCS has provided foster care service for over 45 years and was the first institution in Hong Kong to provide
such service. As a pioneer of foster care, we have always been committed to the welfare of children. Seeing that
the society was changing and the needs of children differed, we added emergency foster care services in 1999.
From the humble beginning with 10 children in 1973, we served about 280 children last year.

This year is the 45th anniversary of our foster care service. To celebrate this event, we held the “45 Years of
Family Love" Foster Care Ceremony at the beginning of the year, and invited the Assistant Director of Social
Welfare (Family and Child Welfare), Ms Pang Kit-ling as the officiating guest; famous entertainer Ms Lenna Yeung
Cheuk Na as special host to share her experience, and former foster child as well as current foster parents

delivered some touching testimonials.

We would like to express our special gratitude to the foster families who have selflessly dedicated to the service,

and to thank them for giving children shelter and care in the midst of storm and keeping the children company

as they mature in adversity.




FEER Highlights of the Year

5678 - ZipiEE)H
5678 Zer0 Gap Sports Day (for the seniors)
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o ; TN (BEMRBARITE -
EXERT  REIHNER BRARMES - 94-year-old Uncle Chui Chun (middle front) is the most senior participant and TV

star Eddie Cheung (third right) comes to cheer on the crowd

Our elderly core business held the “5678 Zer0 Gap Sports Day” on 11 March. With a slogan “Together, We Move
the City", the event was aimed to promote a sports day beyond age boundaries or physical condition to
encourage elderly to actively exercise. Different from past sports days, this event does not focus on competition
but on the spirit of self-challenge for the elderly. The sports day attracted close to 800 participants, including
nearly 300 elders who took part in adapted track and field events, experiential exercises, three-kilometer and
ten-kilometer road runs, family runs and intergeneration runs. More than 100 elders challenged the
three-kilometer run on the day, together with the 400-meter steeplechase with corporate representatives and

elderly participants, the event exemplified a cross-discipline and inter-generational spirit.

v e 4
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TR E AR
Elderly set off in high spirits
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FEEEL Highlights of the Year
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Agency website revamp anse G
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The HKCS original website has been in use for many TRUSATOTIURENE siawean - n L L T LT

FERE AL SRR T . E H

(BEEXE) RERE -BANEEN  BEEMFLE
wBE-

start of a new page. The new website is simple in layout,  The "Healthy Calendar” got diet therapy, chi gong, etc. to take care of our
body and soul.

years. This year, a new look was specially produced and

launched during the Lunar New Year to showcase the

rich in color and looks refreshing. At the same time, in
the hope of bringing positive energy to the viewers, a "Healthy Calendar” is added to share information on body

and soul and ways to stay healthy from the perspective of traditional Chinese medicine.
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PO A% 3 5 Four Core Businesses

REZERKRHE Child Development and Education
BHHE RGBS « HEHRHEPO « RERRPO - ESEARREK - OBRERREE - BRR
EENR AR ERFH Z BRI GURE - BIRBAIREREHRAE - HYRBR - HHE - HEE - BT
PR¥% - FUARTS « ILRARTS © Pario iR E HEMRIE » Pario AtsEHE RO ~ BBHEHD

Early Education and Training Centre, Special Child Care Centre, Child Development Centre, District-based
Speech Therapy Team, Project Bridge for Children's Development, Training Subsidy Programme for Children
on the waiting list for Subvented Pre-school Rehabilitation Service, Pilot Scheme on On-site Pre-school
Rehabilitation Services, Nursery School Service, Kindergarten Service, Nursery Service, Occasional Child
Care Service, Integrated Programme in Kindergarten-cum-Child Care Centre, Extended Hours Child Care
Service in Pre-primary Institutions, Pario Education Service, Pario Arts, Healthy Seed Centre

& Elderly

REMERD - REMEHO  PEEHRERY  HFARERERBEE - REBBEEDRO  FERE
fre « iEEEXERREILERBRRE

District Elderly Community Centre, Neighbourhood Elderly Centres, Service to Ethnic Minority Elderly,
Integrated Home Care Service Teams, Day Care Centres for the Elderly, Residential Homes for the Elderly
with Continuum of Care, Support to Carers and Community Care Services for the Elderly

HERiILE Family and Community

FARERBEFC - ARREDC  FERY RIFERE  REZRKRYE B/EPREZREHS -
K R EIRARCS RS « WIREITEHSMRTS « 32

Integrated Family Service Centre, Day Activity Centre, Foster Care Service, Emergency Foster Care Service,
Small Group Home Service, Emergency/Short-term Small Group Home Service, Family and Marriage
Enhancement Service, Navigating Adversity Counselling Service, Medical and Dental Clinic

R RitE &R Growth and Social Rehabilitation

BOEMEINER - FLOEGRARE - LBIEBR - FEINERE - P12 RERMESRD - BYER
TRBh RERIEARTS - SRt E TR - 2HW)\2EH GRS - SFLMPEBEIIER « HHEER
Tt TARTS - #iRIHEE R - B2 ELERBIRTS

District Youth Outreaching Social Work Service, Integrated Children and Youth Service, Ethnic Minority
Services, Service for Young Night Drifters, Out-patient cum Residential Drug Treatment Centre, Prevention
and Rehabilitation Services for Substance Abusers, School Social Work Service, Comprehensive Guidance
Project for Primary School, Professional Support Service for Tertiary Education Students , School Social Work
Service (Kindergarten), Online Addiction Counselling Service, Career and Life Adventure Planning Service

4:BIZ= T Special Services

EERREERF / EEZREBMRERAS

Employee Development Service / Four Dimensions Consulting Limited

AR RWHER - BTRE - FEE - SEFIRREBHBHE SR

Employee Assistance Service, Staff Development, Professional Training, Management Consultation and Critical
Incident Stress Management

1224 Pui Oi School
R
Special School

Hong Kong Christian Service 2017-2018 Annual Report
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Child Development and Education

ARFFE RILER

Heartfelt words from our service users

&ﬂ&«ﬁﬂﬁ{&ﬁzﬁ il 36 L E R R IR SR PR A RA H RETRER
L RAK  RLUM T B EE | S
hild is very fortunate to have met an excellent special child care worker through ﬁﬁ'}g;
aining of the Project Bridge for Children's Development. He has made tremendous i
improvement and has given us less trouble and worry!

DIFREZRETBIBEARIEXR - Helen

Parent of Project Bridge Children’s Development Programme Intensive C

WL E T E 6040 B BB BTRHE S AR A BGA R BT REER - R
SHIPABCIRE RIS R REEEANARABEN Q122K %#
ppreciate the Center's meticulous and caring arrangement for each training pw
so:t at children have a sense of commitment and enjoyment. Parents also benef
me treatment suggestions and the boost in their skills and confidence when a
with children's problems. Thank you!

BHHBRIERPORE - RX
Mrs Chan - Parent of Early Education and Training Centre (EETC)

SRAMEBRIHLUEE  FYAA TR BB KOZITERGRL -
The arrangement of the orientation activities was appropriate. The children have different
adaptation stages, and my child adapted well.

INRBRRER - REE
Mr Chu - Parent of Kindergarten

EEEBHBIFBER2017-2018FEEER



HE 7 5L Instill Hope SRR HES
Child Development & Education

"PREFRE - RAE , EEEE)

“Bits of appreciation brings lot of love to the family”

HFRBHE LllRPOEERAROREEES RANEREESES)
K 2017 5 A% 8 ARSI " MEME - RAE L E - FIEE
HBRENREBENERSHMH - BFIEBEE "MROBGE - #BRE
RO HEF 2 R 58 A B ﬁﬁiE’JﬂﬁEﬂﬂlﬂuﬁ% fFEASRAZRE
MEREE - ACAREMNRIIRE  FHEERER - AOBERRED
DEEBANLEM  HREMRILEDF -

< sy REEESEMERFILE
RORRFHEEMEENIZEN FEFEET L LR " MBARE - TR %rents goon siagejxtoE share theirtnéwledge and experience
B MEAEFEENEE  BIXEBERNERIEIIEIE - MZEHRME  of appreciation from within the family
BENRZESA+SBA -

The Tuen Mun Early Education and Training Centre was sponsored
by the Apple Daily Charity Foundation and the Redford Charitable
Foundation. From May to August 2017, the “Bits of appreciation
brings lot of love to the family” event was held to promote positive
thinking among parents and children. Through the collection of
“Appreciation Cards”, we encourage parents to uncover and praise
the bright side of their children and people around. And to send a
warm message and build up closeness between people. After a
round of votes from various families, a number of prizes were
awarded, and the centre collated the parents' thoughts into a ~ EFIROGHE "HE, FOHDHHEISLT

commemorative book for parents to share among each other. Ee{;]g'ﬂ;ggflks AR A A= e R RS SO

The centre was pleased to invite Ms Siu Kin Heung Mabel, Assistant District Social Welfare Officer of Tuen Mun
District, to attend the “Bits of appreciation brings lot of love to the family” Appreciation Ambassadors Lunch
Gathering cum Award Presentation Ceremony, as the officiating guest and presenter of the awards. There were
some very touching moments on stage when parents shared their stories.

B BOEHRE
‘ X m : -!usi E . m Tew Painting of hope by the young at heart

UNITED CHIIlS‘I‘IlN MIDIC&I. SERWCINU‘ISI!Y ICHOOI.(

OMNG EHRISTI
I“\\\\\\\\\\X\

RLLLDALED AR 52 B R4 52 B A R AY /AR & BETR R 1R HE2K ¢ 45 I
Tﬁﬁﬂ%ﬁﬁﬂﬂf‘%ﬁiﬁﬁiﬁﬁ?fﬂiﬁ DEHFEERBERL

FROEANIEHER - ﬁ*iﬁﬁ']:%ﬂ & T TRIFEMR B L 52
E%EU\ 'ERAFE ) BEAETTRNENES - L1EMRE
BIfF ~ B RIBIME ~ BT -~ LR BAIFRM SRS -
BERBEMRIBE EHMNEET  DERERE-BEEBRS
EREZFRENXILESE WRERTHEZXENIESRES
W5 REREGE-FERATNESE  —mazy AERRERFE RO FERE-

BMER -
Children, parents and artists finish the ceiling painting together where they Hoping that sick children can
share the joy to witness the fruits of sucoess

recover quickly, the young
children at our nursery school helped create a comfortable environment at the
hospital pediatric wards by adding a lot artistic colour and positive energy. The
school invited different artists to the school to work with children and parents to
carry out various artistic activities under the theme of “love and hope”. Those
included ceramic works, drama acts, art appreciation, three-dimensional
sculpture creations and story creations, etc. Under their leadership, children and
their parents worked together to paint the ceiling in the pediatric ward of the
United Hospital. The children also hope that the ceiling paintings

can bring love and hope to the sick children, to make them  WREFXELEENES - FLEERALREFE -

By painting four-leaf clover on the ceiling, young children wish to
hapRAY AnCirEeaversaan. bring hope to the patients.
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1557\ s5 Advocate Justice

SEhRRRRERE

Voice out for children with special needs

EERRE—BMIBHBERENELS  BE—FREBTRARE
FEBR  SEHEHESIEEFNBERBECELAINS - K&
HERIRERBN "EERENEAE BENER  SSEEEERS
REEEECERETHEMAR  HEMRL "RESHZE T, AR
Wil EATY (HEEHEET, AERNBREGESER  HE
MFEENEREEEERM T EEREMEAE NARE  BRY
SRIRERBEMAGHENER  ZEHEREHAERM TN ABRHE
KROKHHERE ) ORHE TR " BERB R/ NBRERASIERT
ETRARE - AHERETNERE -

Chih Ai Parents' Association has been paying close attention to the
interests of children with special needs. In the past year, they expressed
their views through various channels. Those included meeting with the
new Secretary for Labour and Welfare, Dr Law Chi-kwong, to express
views on pre-school rehabilitation services and the "Hong Kong
Rehabilitation Programme Plan” review; submission to the Chief
Executive's Office on the rehabilitation measures of the Chief Executive's
Policy Address; attending forums on the establishment of the
“Commission on Children” to express their views on the composition and
scope of responsibilities of the “Commission on Children”; attending the
public hearing at Legislative Council Panel on Welfare Services on the
“Hong Kong Rehabilitation Programme Plan” to express their views on
pre-school rehabilitation services and integrated education; letters to the
Education Bureau inquiring the arrangements for the “Special Education
Code for the Application Form for Admission to Primary One"; as well as
conducted a research on “School-based Support Servies for Primary
One Students with Special Educational Needs” and submitted
recommendations on improvement to the Education Bureau.

FEER X FE MBI 21 HF E MR G
TRETREFBEREEBHCE LM,

BERECHEFEERBNERSE -

Ms Sophia Shu-hong YAO, Vice Chairman of the Parents'
Association, attended the “Meeting with Dr C.K. Law, Secretary
for Labour and Welfare Bureau” organised by a local
community and handed in a submission on pre-school
rehabilitation services to the Secretary.

EEEIRMAKEL T HENMFREMRIL

TREEREE T, AR SERHIEN -
REEBEHTER EREENER R -
The Chairman of the Parents' Association, Ms Ho
Wing-sheung, attended the public engagement forum on the
formation of  “Commission on Children” and actively
expressed her views and concems as a caregiver for children
with special needs.

RIRBIEABREATHEER

Masters of the future speak out to the government of today

Kiaah 5B 0E:ME B Ba0H 2 F KaksH A - BA5EETH
BUBIAS ALY " RERBES T, ARNIEIR - WNET
£ T0BRARRBEORNENF  HERRARNETEIER
—(USHIL RIBC R EIFZ FEHR A RFEREENS T
KigfBRRBIELE L  BREEENE -

Through daily news sharing and talks, Tin Heng Nursery
School has discussed with the children their concerns on
the soon-to-be formed “Commission on Children” and
collected a total of 70 artworks on children's thoughts and
voices. To let the children speak out directly, the parents
representative group chairman and a K3 child handed
their works to the Chief Secretary for Administration,
Mr Matthew Cheung, and the Secretary for Labour and
Welfare, Dr Law Chi-kwong.

: BIDEEYE/ T BEREREMBENMEECHESE » iR
i TEERUAL | A | BE RN S B AEIER TS
: o ERER - /AR RILLREER T SALETTTFIATEEE | |
AP K3 student Fung Yui-yin introduced his picture to both Secretaries. He said:
“Uncle Cheung and Uncle Law! | hope that the government will build weather
experience hall for children in various districts so that children can experience
snow and play different games!”

EEAEEEBREE2017-2018F EEHR




Z 5150 Promote Harmony

FREZEKIE Child Development & Education

ShEEBIR ST HE SEN 58I
Bridge: Onsite-support to School and Teachers (BOST)

HBARRAEEESEIR "BOST MIME SR L SEN 518, (BOST) 2AKSL2BHFEHK " ZKEgEE
RIESERST R, MHEMRAISIERY  MORMEERREAN EEGRRENRE - FHMRESEEIA
FBFE - BAAERE - A 2017 F 10 BE 2018 F 5 FHARS - BOST B 22 RN EEBRHEE - BB EEHA 113 &
SUEEGRSERENRE  HfIERIRPETERTE - M BOST EANEBERKAEH] 124 REHRZELEHSRE
T2 FRRTEREHNEE - ASEAFIMBE SRR T(FSRMEER R/ B - B tt[FEF - BOST &R
BB EEHANEII TR - ARECERR « WIRA 56 « IR AFIMR S EARMEE  BUIEARENE
EERREHENEENSRETENIER  BABRKEBRASHENEESN - AFE "R SaEERIEETE, 557
2018 & 10 BIEsVEEL - BOST EER{L{¥ AR BRI EE - 5k e H A BEIE NN AR R EBNRS - BRE
RGN RS LU T - IBEERRE CIEER - SRR - BE AR - ¥IRAEM - SRR FERME
TFEMNEFANSE  BHEERE - FREEIFNEHBEZEINRT -

The “Bridge: Onsite-support to School and Teachers” (BOST) project, funded by the HKCS Service Development
Fund, is a support service for kindergartens that have not participated in the Government's first round of “Pilot
Scheme on On-site Pre-school Rehabilitation Services”. It aims to help kindergartens to early identify those children
with special needs, let children get appropriate services as soon as possible so they can learn in a harmonious ' _?‘i ’
school environment. From October 2017 to May 2018, the project has formed an alliance with 22 partner schools 7

to help identify 113 students who are suspected of having special educational needs so that they can apply for

assessment services as soon as possible. For the 124 children diagnosed with special needs or were waiting for

assessment services in these partner schools, they received individual or group training by our speech therapists -
and special child care workers. At the same time, the project also organised a number of teacher training
workshops conducted by educational psychologists, physiotherapists, occupational therapists and speech
therapists with a view to enhancing teachers' understanding on the developmental and learning needs of children
with special needs, so as to promote the schools’ abilities in the implementation of integrated education. In
response to the regularisation of the On-site Pre-school Rehabilitation Services in October 2018, the project will
continue to closely liaise with partner schools to help them join the regular subsidised on-site Pre-school
Rehabilitation Service in the future so that children's training can be seamlessly provided, and the support network
can be extended to the team of educational psychologists, speech therapists, occupational therapists,
physiotherapists, special child care workers and social workers, so that children, parents and teachers will
continue to receive appropriate and cross-disciplinary services.

BIORILEH — RONBER

Love to the Community — Ageless Gatherings

BRNERRPFEEBEREEESLRET "B O - RNBER ) B8 DHRILZERFENRE  AREW
FgE - WIRBROBF G HLREHREVRMIRNE -

The Pario Kindergarten has applied for the Jumping Gym U.S.A. Children Foundation to hold the “Love to the
Community — Ageless Gatherings” activities. Children went to elderly homes performing songs and dances to
bring joy to the elders. They also made greeting cards to express care and love for the elderly.

2R T IEY,
Cultural Inclusion Workshop

RIURMNEBAAE 2017 F 7 A 6 BHFAEARRA) " FA0E — D Bik@E A L3ZERIBFO 5 (CHEER) G &I EEIRA
SYENERE " ST (FY L MRS E LS & - MENEFHEXAL - BREATHEEH/\ZEHES - LR
ABa ELEMMET B 3L - FHEI B B R T D BIEAERVMRES - IR  BRENFIR - HREATR - HE21E
BAZTALREEEEF -

On 6 July 2017, the Tai Hang Tung Nursery School invited members of the “Centre for Harmony and

Enhancement of Ethnic Minority Residents” (CHEER) to visit the school to lead the “Cultural Inclusion -
Workshop” for K3 children. Young children experienced different cultural features, such as Indian hand painting

culture, Pakistani dessert Burfi, and their traditional festivals. CHEER members also prepared ethnic minority

costumes, such as hijab, topi and bangles for young children to try wear on, and the children totally enjoyed

these multicultural experiential activities.
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Elderly

ARFERLE

Heartfelt words from our service users

ot BARE @ (RFIBIR A AR LA H « £ LBY - HEECZNBIHRE " Eat
1B S8 o BRI — £137] 0 (APPSR BI T B S0 B KA EURAEE » RF
g6th birthday, you came to my home to sing a birthday song and send me a gift.
jse was that [ received my "Life Story" and [ am really happy. Although [ have .
ife, | am aratified to have you encourage and listen to me. [ am grateful

REZERBERSE - JEE
Granny Lau - Elderly Support Service User

ELMAHEEFEMY  THMXEET  HEEPOR A AR
R B B A PReXE - ik AR B HA R eRE
eceiving the service at your centre, my mother became very ha
improved. [ believe that is because the staff at the center
ining and care, and the satisfaction has changed her. | woul
the staff for their care and attention to my mother.

REOMERERORBEAERA - 6/vE

Ms Fan - Family of Elderly Day Care Centre Service User

BEM S0 B — VEOLBEEL LEATCUTH B ¥ LB T RA MR
ning activities of the Support to Ethnic Elderly (SEE) Project , | have me
new friends.

LEESRSE - SuranjitEE
Granny Suranijit - User of Support Services for Ethnic Minority Elders
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#& Elderly

FERERERE  EPREFEN
Respond to the needs of the elderly living alone
and reshape their sense of hope

EF - BEREHELA BEREFERARREZTEEMEENE
B BHREVEHRFERERE - ARG SRERERBEIEAE
WAZHEERE MM ERZHE<E  EHEIMHET - At
BREIIRENRESZERRIN - PR RIRAEE M FIAY O IR -
AEERR P EMFIRTEBE REEMPIINIEE - EBFIRZR
RN - EWVHRLE - BUTRERFEE -

REBEIFARERN LD

Service team goes to the elder's home to celebrate his birthday

In recent years, the number of elderly people living alone has risen
and the frail ones have an even stronger sense of loneliness due to
the lack social life. This has a great impact on the mental health of
the elderly. Many of our integrated home care service elderly users
live alone; they not only lack the support of relatives and friends, but
also have very few opportunities to go out. Therefore, apart from
serving the elderly's home care support needs, we should also pay
special attention to their mental health. We hope that by going to
their homes to have birthday celebrations and accompanying them
to go out, they will feel being cared for, and this in turn would rebuild ~ TTEITEANR E ALl — (R 2EREE (H1) 60

: : : ; Elderly people with limited mobility can also visit the Hon
their sense of hope and establish an active elderly life. Kong);u!ﬂseﬂm of History together y G

%IEFPEBRES  MEREBELENRE
Support dementia patients and
pay attention to elderly's hospice needs

BARREHREABEFERARE  ATRERBERMIE
BHMZFHTHMEERSEDN "ERERTAE L - LEREF
B ABERRRERMEREIERE - BABELERRERRIED -
HPTMEEEBERESEEMT "ML BaEL - LENEN AR
BSRILBE - BRENEPHEAEBFINAETGR - LLATHIFIRSARTS FE A K so s
RE  EBREFSMEINGENEE  BRBFURIRZO - tI) - 3
- Suee ETMRZERSEOARREREMAEEZFTRTHDN "2BHE
BAmAi TAELAZACSEAEREREYN  RETE . - MERRERENS O it  BRE - A " FARRAE

ESrRRaRALHr B LRE £ Z b (1 Z= , =
Residents s%rad tha#advance care planning and advance st R THRERERIET ) ZHENRT B ERERAEESE E R
directives with the social workers and nurses HhE B AENRES o = ‘t

Dementia is known to have a major impact on the elderly’s daily lives. In order to provide early intervention and support
to the patients, we implemented the “Dementia Community Support Scheme” last year. Supported by the Community
Care Fund, the scheme provided rehabilitative care and training to patients and caregivers in a medical-social
collaboration model with a view to improving patient life skills and confidence. We were also funded by the Simon K.Y.
[P Lee Foundation to implement the “Active Prevention & Early Detection of Cognitive Impairment” (APEC) to identify and
; intervene in early stage degenerative patients so as to slow down cognitive deterioration. This programme serves both
—— Chinese and South Asian elders, and through interaction and training together, the elderly foster mutual care and
understanding in the process. In addition, two HKCS elderly homes are involved in the “End-of-Life Care Services in
Elderly Homes" programme supported by the Jockey Club End-of-Life Community Care Project and the Hong Kong
Association of Gerontology. The programme is about meeting the physical, psychological, social and spiritual needs _i :
of the residents at the end of their life journey, and with the formulation and execution of the "Advance Care Planning” gz
and “Advance Directive”, residents are able to complete their journey with hope and dignity.

v
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& Elderly

MEIEREER  BEREFWMED
Play is not exclusive to children;
there are young-at-heart elderly too

ZEY ERLE O RENEENEETZEREE @ BOEMTS
TENTAZ0R - REEAMEEES CRE - REWEBIEEH
BEE - AREEET2FE  BHEAME TSRS - FHE2Rn0
BEE) LHBHEMIRENNELEE  BAMLUBLRAHMT _
B 1,264 RFHEE 11 Z 91 EAOAT - BIREBE 710% FahE B R ILEHE - . —
#BERE M9I8% BRA "AATHFRDEZE SR, - ;;Esﬁﬁg?ﬁﬁ%ﬁgnﬁﬁﬁplaystringfigures
HPEREEREQET 'EE - EUMRALEA . MEEREEW
RETZERELE - MR TFHNNTFS - EREEMRESE - BREN
A HEE S E D FRAE

To achieve “Ageing in Place”, caring and rehabilitation for the elderly
is important, but the psychological and social needs cannot be
ignored either. Children grow physically and mentally healthly through
play and the elderly can also improve their mental health through play.

To set elderlies free from age, frailty or social stigma and to actively ; :
participate in fun activities, we used online questionnaires and ST 2 @A BR » TR EEN S HE
interviewed 1,264 people aged between 11 and 91, we found over 70%  FisS) BEaiE -

respondents agreed that play could benefit the elderly, while 98% ;El’i'ni%g?g%”ﬂ;?btlg;h”dm”' and peopl of difierent ages
agreed that “everyone should have the right to play regardless of

age”. On last year's Elderly Day, we held the "Happy Elderly - Old Games New Games Same Fun Day" and
redesigned a number of nostalgic games such as marbles and jacks, as per suggestions by the elderly, so that
they can recall their childhood, demonstrate their vitality, and promote the message of fun without age limit.

FEIREREIRE  BERREREHE
Pay attention to the living environment of the elderly
and build an age friendly community

RERRNEENRE#ETEHEERELZEATNTRZZ
SRR - " - THHEBEATE . T EPIRMIE SR EE L B
TTRRHEMEARTREM, TEEER -BREL  BMESF
ERHTT TEBERIEHT - FERE - REE 8 EEIRE
Ak T EERAME  TEHRBEIRENMEES - HEMtfIEE
RERENMERBAES - WR(F "HIEENE . BIUHERAE
WREHIEHEE  BEARZENGERS - MR EAEKA
EMEFERMEXIE

| "h

Home environment support such as home maintenance support

LIFa% Care « E[EHousing ~ £&&EAge-fiendly~ s closely related to ageing in place for the elderly. It is a pity
fE&ENetwork ~ EE{{Generation & 7ot Empowerment

BRI A B A EARREECHANGE that scenarios like “insufficient maintenance information” ,
With Care, Housing, Age-friendly, Nefwork, Generaion and  “upfront inspection fee before maintenance work” and

Empowerment, we hope to bring CHANGE to the community, “unwillingness to take on trivial works” are often obstacles for

the elders. In view of the above, we trained elderly as “ambassador” through the “Jockey Club Age-friendly City
Project — Live Better, Love with Care” where they took the initiatives to contact the maintenance shops in Kwun
Tong District to encourage businesses to provide age friendly maintenance packages. They also produced a

e “Home Maintenance Information Pack” to establish a district-based home repair network to enable the elderly to
obtain friendly services and to build a community culture that is friendly and helpful.

EEAEEBREE2017-2018F EFE R
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£ Elderly

D EkEmRE U RERREENE

Minority elders recount their life stories with photos

BRAFNACORSERET  PEEERENHEFELA - HF
PRBEHXILERTRNRENRERRIFFEM - 7 A0
HEERERRADBBMMATRNOE L - ZERMBT "HAED
BEREMR - SAXERENEE, &8 15 Al  NENRES
RENBEFR  ROMIAMGETARHFREBEERSENANE
EENRE mRAHFRONER - FBETRRNINEENETE
BERBRZ BB ENSEM - 588 200 AT - RAHEB ST
AR Rt ERAE -

RHAmEEMOMETREE RS AAN e 4
AR TEEE, AT RAEE

Nepalese elders appreciate photos by elders of different

ethnicities and “listen” to the stories behind

- According to the latest population census, the number of

SL_i ethnic minorities continues to rise. The community must

prepare for addressing the needs of these elders from _
different cultural backgrounds and understanding their b S

we held the “Beyond The Lens, The World We See — A
Photo Exhibition by Multicultural Elders”. Through the

o

TIERETFSHEESET EEEAHIR (B ) - FER
s (RBERERE) B854 (A2) - FEEERKD
EHABERMMEZ T (A 2) RETEIEE AR E6M Wesley
Chan(Z— ) #l lgbal Singh( 5—) SH =

Chairperson of the Equal Opportunities Commission, Professor Alfred Chan
Cheung-ming, SBS, JP (middle), HKCS Deputy Director (Service and
Development) Ms Yvonne Chak (second left), Ms Karrie Chan, the General
Manager of Elderly Core Business (second right) and voluntary
photography instructors Wesley Chan (first left) and lgbal Singh (first right).

1 H life situation is the first step to move forward. Last year,

photography works of 15 Nepalese, Indian and Thai
elders, they told the public about their Hong Kong
experience of people and matters, joy and tears;
determination and wisdom in the face of hurdles. The
activity was well supported by young people from
different sectors and ethnic groups as volunteer
photography instructors who assisted in the
preparations. The show attracted more than 200 viewers,
fully demonstrated the promotion of cultural integration
and social care.

2 Band #ERFLNE] - RERE| 100 5% | R L
Stay cool beyond 100 '.

BETEALRBE SRR BERMEFBRTRONE - H—8H
BERTMBRANARDHDOREZMAEA TEL B B (Siver
Band) * #8871 SRR - EF - RBAREROULAES - ¥
FELERAEY - 8 EATHH—F  815RERENEEN TN
BALRMOERRE - 5 AMEARMNBFRITEF/VEAMEF - &
BUFTLERERRERNREERS—ENAREREIA  AHETA
TERERERE  BNENNOEE - TR EHRENZIREDES -

TIH{LER ) B EE 2405 Kolor A9 ERIE R
ST AT - SRR -

*Silver Band" performing on stage with young band Kolor, an
intergeneration blend of enthusiasm for music and
communication in music.

Music not only crosses language barriers but also has the power to

break age limit. After five years of rigorous training, “Silver Band” ,

a group of elders who are passionate and energetic about music,

finally rose on stage and performed with other young bands. The

atmosphere was so cool that it was all music to the ears.

Meanwhile, working with well-known author Miss Daisy Wong, we

have turned elders at the elderly homes into photogenic postcard .
models. The modelling work showed the bright and energetic '_ .
image of our elderlies, breaking the cliché boring stereotype. ;

M EEINREF
Putting on refreshing outfits and drawing graffiti on each other's
clothes is like adding color to their lives.
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#iE 7% &£ Instill Hope SRR
Family & Community

MRERVRE RREMREHFE

Connect and create hope for children

REZZNZTFRABARERERLTFRERZEN

B AMRZZ2BRHANERE - BREL

FREBZRRBHRE "BBAMBA BIRS

B SEEEREZRNEARRRRREET

REEMRAR - AR BROKNHE - BF—F

HPHTT "3CEHElL BREREARRME—H

—icH - HIERREERIRDE KRS - LINRAG 1

($580 ~ B ~ FEORRFIED ) B BHEE - i S w ;
BUEBMNME  AHRERENECNEAN — %iiﬁﬁgﬁgggggg
BF » LRHESHRE Bk RIS ATE A o

ZFRAREZZHEERERA  Wih the help of our social worker, the
A Z child and houseparent play one-on-one

Children in small group homes lack security and  Childandhis houseparentenjoyahappy ~ games. She likes the costume jewelry
. . . auntie made for her.

trust in others because their natural home fails to

provide stable and safe care. In view of this, our Small Group Home Service promotes the “attachment based
practice model”, which includes encouraging a safe attachment between houseparents and children of the
Small Group Home so the children can depend on them. In the past year, we have implemented the 3C
programme, “Carer-Child-Connection”, to create a one-on-one matching for children and their house parents.
Houseparents pay special attention, accompany their children, and spend quality time with the children under
the four principles (playfulness, acceptance, curiosity, empathy) and establish emotional connections to

encourage the children to regain trust in oneself and others, and to rekindle their hope for life.

"XEF R - RRERERE

“Affectionate Couple” - creates hope for the family

ARFIEFSEEREFOM2015-2018F R « MAOEFKSEHITEETE
FEE|E - F, HEE  LEBEHEASHAMNES N8 EHmIrl - FiE
EAAEREEE - ORISR AE X ZRMFEEENTIER - I
HETAN[E) £ REAVIEIR/ B e R 250 8 - SR B E LB T imn SR a £ 5100 -
BIRE « — A —HEEIE - BREEPHES - REEE R 2 EEREE R -
FRGIRFA201 TR 11 BT HREET - 843 T EBR-—4 1, WitEEREE &
KIS HRITE—EAHERENARNIEESESR  EEEXRRA T AZHEENXE

MR RS ZXREEE/NET - —HEE S EEAVEIREE - R B BEMEHOR TEL, B
Couple take a heart-pose photo

During the period of 2015-2018, our Family Ties Integrated Family
Services Centre is committed to implement the annual theme of
“Affectionate Couple” in Shamshuipo District. The project passes
on positive messages on marriage in a language that is easy to
understand at the grassroots level and in a new and innovative
form. The Centre produces four uniquely designed coasters as a
; tool for nurturing marital relationships. It also promotes different
K BEIN/GE ¢ B B - themes for marriage groups and activities, including the partner
Partner yoga group ennances a couple’s bonding yoga class, which is new to the grassroots, candlelight dinner,
everyone-has-a-story-theatre, Dialogue in the Dark, etc. to encourage grassroot couples to participate in
activities that nurture their marriages. The Centre also held a community celebration of “One Life One Love"
on 11 November, 2017 and created a sweet Western wedding scene on the streets of Shamshuipo, for
couples to take photos, share the secrets to marital relationship and revisit positive marriage values.
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FERILE Family & Community

RETREELR HIZHOERE
Uphold children's rights and interests
and drive all stakeholders to voice out

MBUGRTRIN "REBRHEET , ETARBN

¥HBAT RSB EIEARFER ERAT
HHBEHDRRE - THEBMREER - RBZR
BR#% R ERE SR EAR S WA R ERIGHH - W
T120S U FRIOE - BREABRNEFRASEN o —

REERHSANESRNRE ZREZAMOMEER  BEMauERYET T RESHE8E, WER
B e S FERER ORISR B2/ VERET ftgmp'o{lmmefsgntm%}astmtly discussed their views on the establishment of the
RIS WEEAT—REAR - tob BpsEz oo

KPR THEHEEHZHRE - Pt EREZ FIRERESTEER - FARERBRC - FERGEZ KR
TRALRRE 5 EAEARAY A ~ (RER BRFESIEE REME - SR EEIHREE - LRIBEREHE SHS(FEE -

During the public engagement activities on the government's plan to set up a “Commission on Children”, different
service units in the core business took this opportunity to raise the concern of the service users and staff members
on children's rights and encouraged them to express their views. The Small Group Home Service and the Foster
Care Service collected the voices of more than 120 children through home-based meetings and individual
interviews. Nearly 80% of the children believe the biggest problems and challenges for children in Hong Kong are
academic-related problems and pressures. The Integrated Family Service Centres also organised parent focus
groups and individual interviews to enable parents to speak for the next generation. In addition, our staff at the
small group homes take care of vulnerable children day after day, and they also actively express their opinions on
the needs and interests of the children. The Integrated Family Service Centres, Foster Care and Small Group Home
Services also advocated on legislations for the protection of children's rights, policies and measures to protect
children from abuse, as well as areas on improving children's mental health and enhancing parent education.

IAP § 8% — STEBHRBEHRIT/E

IAP advocates justice — service for male clients

REGARERBFROMUBELEE | 4
AOBEARKBE » FOEETR 9
R0 B e R TS K/ EIEED - 5580
EARNEEE 2T ARSI - RSR
EE—(AEEE BTSSR SN

FE SRt EERE - AR R ) _
EA AT iEBR - AHERE - m— —— - m— A
ﬁiﬁﬂﬁﬁﬁéﬁﬁ‘@%ﬁﬁﬂ%ﬁﬁﬁﬁﬁ s By ggﬂ%ﬁfg%&g?ﬁmg{a MR - 5158 M
Fafe TSI B R AAADETI R H%HE  Establish relationships in the old districts to discuss social

SLNMERNER RHRE

IERE - WeFEaLraSngR  Semiibocnds S ERB RIS o -
THEDE - ERMEEHFILUTHY—8  FESEREEROBAMEE &R Te mens tam conduds  ouidoor
HERBATHHERENES  [BESRARN ARBUENESR - NREHCIE 1 BTeens Ie o

barrier-free facilities in the community

The Family Ties Integrated Family Service Centre is located in the densely populated Shamshuipo District of Hong
Kong. The Centre helps local grassroots men to build a network through different forms of men's evening
gatherings and group activities. It also builds a platform for grassroots men to speak freely, discuss social issues
such as public housing and land use, rent control, social welfare policy, public healthcare, community accessibility
facilities, etc. The Centre will then publish their views in the quarterly newsletter and on the agency website so they
will know that even though their opinions may not be noticed, they are members of the Hong Kong community and
have the right and opportunity to express their opinions. We hope to cultivate the awareness on social policies
among grassroots level, and promote more discussion of public policies by the ordinary folks.

EEBEERREE2017-2018F EFE R



Z 5150 Promote Harmony

B\FEIT - HRED

Join hands to shine together

ZEHBREF OEBS TSR
BERBERHTE Wit ZKE
=hS - MRMFIRTT6E  BIBE -
BEENAET - BEMA - AEEHM
HIRT SRSLA0EE - BIERTFRRIRR
RERTIRT - BRERBIEMBE
R~ BERME MBI R RIS —

WESE  FREETRALR - 32 e by li e o
HEAE Rt B A3t Rehabilitation and showcase the service Users'

Dance with the community talents

Through the diversified service design, On Wah Day Activity Centre
allows mentally handicapped service users to step out of the
community, engage with all sectors of society, and show their talents
and confidence. Service users also become volunteers and serve
others. This year, we held a variety of activities, including the
volunteer team's visit to the elderly, the International Rehabilitation

- Day djembe performance, the students' handcraft sale at community
BERREREENE bazaars and Christmas caroling. Through mutual understanding and
EanVioa Sirs emoreye o marrisd e ey communication, we can build a harmonious community.

RERERAEEP LR

Promote harmony in children’s life

| AHREZZNBERSHEETREBURER REREE - AT (RER BN
F - REMBLUSFE AARRBTRMERMR - SR PIARE - B
REARRBHERZ BROER - 19 ERRREZBACHTRENNZ EHLE
SRR - BB R HFRE N B e R BFE A% - EREEHBENREK
RNLZHRBERNBENRERERABFINRIEEF - BLRHEREREN
TR EAHR - TEFHREANEAAERSENRS  BEREANREISE
FEHAERRE 2R MPIANEDR - TERABEEFRENEREE -

i

Each unit of the Shek Lei Small -
Group Home has 7 ordinary —iEEMHEIERY) ‘
. : Learn to cook Chinese New Year dishes together
children and 1 mild mentally
handicapped child. In order to promote inclusion among children, the
houseparents set an example to make allowance for children's
individual differences, accept their constraints, in order to influence
other members in the unit to accept the difference of the intellectually
disabled. In addition, the parents will deliberately pair children with
different abilities to complete household chores, such as children who
ggm_k%e%fﬁgs}mma hfwe .sFr.onger ability.to wasf.l th.e dishes wr.1ile chilc.:lren with intellect.ual
disabilities to help with the rinsing; and children with stronger learning
ability will help with homework of the mentally handicapped children, and so on. These arrangements can promote
inclusion among the children and encourage the atmosphere of mutual support within the homes. Children in the
homes now take the initiative to invite children with intellectual disabilities to participate in their activities. They also
help the mentally handicapped in their daily lives.
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Growth and Social Rehabilitation

RFEEHFIOER
Heartfelt words from our ser\nce users §

B AL RRR T E RS - H TR WARILRERR FXEL AR  FH IR EAALE

In addition to providing in-patient drug rehabilitation services, the social worker at the Jockey

Club Lodge of Rising Sun (LLRS) led me to find out the root causes of my drug abuse, to regain my
confidence and [ can now lead a more meaningful life!

BHILFEER - Albert
Albert — LRS Service User

AILEFTEAMNE  EERFERIE RS TR —B&@H -
Thanks to the social worker who accompanied me during my desperately hopeless hours when
facing the criminal proceedings of my son for a crime committed.

TEISMNRB L FRRRR - ®EX
Mrs Wong - Parent of Yuen Long Outreach Youth

(BB — 2R FEAEE  BFmEZREBRER T EOEMNE  FAABREAE AIREELP L °
TRCE Y HE(Z) ) EMaEB RS Y X $EAAELEERD LS - HWECKEHEIN
&4z B TR e o FLIRPARA -

As a mother who does not understand Chinese, [ truly know that language barrier is a stumbling

block to be involved in the community so | hope my son can learn Chinese well. The "Happy

- Chinese Learning Project (I{[)" allows him to learn Chinese in a relaxed atmosphere and become

confident to share what he has learned with us at home. [ sincerely thank the support and
teaching of every staff in the project and | wish you success.

RO X ETEI(Z) & A& 1585 - Mrs Chitrakala Gurung
Mrs Chitrakala Gurung - Parent of Student Participating in “Happy Chinese Learning Project lII”

30 EEEBHREE2017-2018FEEFR
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Growth & Social Rehabillitation

TERMH, - REERAEREE
“Refuelling every month”
Rekindle hope for families of drug abusers

BASERTHRA - EASBEREEENZERE
I mHASENEEER - REBNEILERE - B
HERIERTE R - RBPSIEBANERE—EZEET
BRI "THRANAEL, c BE—EEBHEERITAE - BHEE
XA FRASEERNET - BHOFIRERTREEL
HREERE  EREEPR B ERMNEIECHS D = — -

AREE - BHNE  BACEENST  BREMSERT - gu?ﬁiré&ﬁiﬁrﬁ%egsgﬁﬁﬁ;ﬁariences and support each other

Family members of drug abusers play an important supporting role in the process of drug rehabilitation. Facing the
mood swings of drug abusers, family pressures and social stigmas, family members are inevitably confused and
tired. On the last Friday of each month, PS33 set up a “family gas station” to provide an interactive platform for drug
abusers' family to share their feelings, so that they can learn from different experiences and encourage each other:
learn how to control oneself in adversity, pay attention to the physical and mental state, to find support and regain

strength, and continue the walk with drug abusers.

THREETE , - RS EFRAE
“Project Breakthrough”
Bullied students regaining confidence

TIEB R R VRE AR T MR L RBRNE 0
EE AR EBBRRENELY 0 LB R—
ERERRERENRE - AT BHRMAEREE
Teen WM T A E MERHRINBLLRNST
N BBHTRET LR « MRS RREEE
Tl TEF - H PRI AINISE - — (1 BISHF S
T TV p——— ML TRBHOTEEAESI TEATE, & RFOER

Leaming judo encourages participants to build confidence and establish =550 T Ao af SRS B A g
S B kicE BREMESEHNETE - AR RKEAE

“If | don't mingle, they'll call me chicken.” “They took my mobile and sent love messages to all the girls in my class.”
“After playing football, | have to wash their clothes every time.” The above are all confessions from bullied victims.
To help these students rebuild their self-confidence, the Happy Teens Club launched “Project Breakthrough” to
involve the bullied students in counselling groups and support each other through experience sharing. They also
participated in activities such as judo and cooking to establish successful experiences. A young person who once
dropped out of school due to bullying and isolation by fellow schoolmates said that he regained respect and

affirmation after participating in “Project Breakthrough” and had renewed aspiration of going back to school.
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REEitE8E Growth & Social Rehabilitation

FHRIRETE, - SRBFEFARSH

“Project EASY” Encourage young citizens in civil engagement

FREVEHRERY 2EBNHDFTLFL
MitEeBcEe ) MEF % TREERTBREY
REEEENRE  LERTREEIERE
8 AR TR AEERE LR AR - £F
RREE L3RIE R TIAORIRE o T AR L WiEA
30 1§ B HARAYE LERuSHCER - AT FENEERE® AkaL
TAE/GERR EBRRE - BOFEEESIE SR
T™MEEHTHE - WEASREZLIE  BREALT passiRzE. poEZERMES -

Promote civil participation of young citizens and meet with district board members to

BRALTETRBINRE2RNHE - reflect their views

The Integrated Children and Youth Service of HKCS last year promoted the use of “community listening” model to
understand the impact of barrier-free transport facilities on the lives of the visually impaired. They lined up with
various organisations including visually impaired organisations to form the “Bus Barrier Free Alliance” to pay
attention to the failure of the bus stop announcement system. The “Great League” had collected bus stop
announcement records for more than 30 bus routes and successfully sought the establishment of a working group
in the District Council to follow up relevant issues. Throughout the project, young people not only empowered
themselves, but also actively participated in advocacy work to present to the community difficulties encountered

by the visually impaired in public transport.

FRERS . - EBBERMOBBTEOR

“PS Voice” Encouraging students to pay attention to education policy

At ® A TRZHARFENHEHIR - PERRSAREER - GRREIL - FRBKnt & TERBMIL "B
?ﬂﬁﬁi%lﬂf»’]\a’ﬁm  BREEFHRENGR  UREFRI—BEEEREBRNOB LTS -THERS
ESLUSERENBSTFANTGE  EEMBEPARBERERE  WEGMHBEEENER @ #B)it FHE
BFANES AT EESFAROHEIRE -

Even though Hong Kong's education policy has been extensively discussed in the society, the voice of students
has not received much attention. In view of this, the HKCS School Social Work Service has set up a “Working
Group on Education Policy” to conduct research and discussion on the subject. Last year, an online platform for
collecting students' views — “PS Voice” was set up to reach out to Sixth formers and school leavers on social media
channels for these digital natives so as to collect their expeditious opinions on education policy, and to promote
community listening to young people's voices, as well as encouraging young people to care about education

policies.
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RERit&EE Growth & Social Rehabilitation

FETBE, - gEHtmitE
“Happy Together@Kwun Tong”
Creating harmonious communities

AREEL Teen HEM "HBRHIE, I EETHR
B DEEBREAME D F - B PRERREBNEE - LL
FEEEH - BEMNSF o At E1E:8 EE ghiE manm
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BEEENEE  EHEMNRENNBEE R - ZIA5HE
BINEE TEL SRt EF - WiES "RAREEE, 7

EE) - SR EE R ﬁ_!iﬁﬂﬁiﬁﬁﬂ?‘lﬁlﬁﬁﬁﬁﬁ T ————
1EER - JHBRIRRE - —iRAE E AERARER LBV A RIRE - Minority students participate in dragon boat activities and get to know the local

festival culture

The Happy Teens Club “Happy Together@Kwun Tong” project brought together new arrivals, ethnic minorities and
local youths to connect them as a mutual network to get to know one another, to learn and to share. The
programme enhances the participants' success through interest activities and tailor-made services for new arrivals
to help them adapt to life in Hong Kong and enhance their resilience and self-esteem. The project has successfully
broadened the social circle of young people and linked them to the community through the “Cultural Experience”
campaign to promote their contact with different groups, eliminate barriers and create a harmonious environment

for mutual care and inclusiveness.

FERGERY - EEEATRMASHERR

“Christmas Party” Let South Asians integrate into the festive atmosphere

REBHERREH EMHEMAEER - BEHIEHFNE
HVR A S AIHEMRETE - AROBIEERS 0 BT
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HKCS and General Electric's "Secret Santa" volunteer group co-organise a Most Hong Kong families attach great importance to
unique Christmas party

Christmas, but this is not a traditional holiday for the South
Asian community who believe in Islam. Our Ethnic Minority Services provide opportunities for locals and ethnic
minorities to understand each other's culture by co-hosting a unique Christmas party with General Electric's Secret
Santa volunteer group. Participants not only sang and danced together, tried on national costumes, but also shared
multicultural traditions of different ethnic groups. Volunteers made special arrangements and let ethnic minority

children prepare mysterious Christmas gifts for their families to feel the festive atmosphere of Hong Kong.
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Employee Development Service / Four Dimensions Consulting Limited

S

EXRBERE S0 BEEHEERERE

Professional services for more than 500,000 employees and their families

ARES WEMRIHER 1991 ML (FEEE
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RERBRMHE2EA RS TR - ARRHAE R ERRE LR SIEREE - AX—# "XXBB—5, -
“Recharge and Relax" a team building activity specially orchestrated by our positive energy team

5

Our employee development service was established in 1991. As the first organisation to introduce the Employees
Assistance Programme (EAP) in Hong Kong, we have been upholding the international standards as endorsed by
the Employees Assistance Professionals Association (EAPA) of the United States, and providing a wide range of
companies and organisations with professional personal consultation and counselling, staff development and
training, management consultation, and critical incidents stress management, etc. All along, we are committed to
working with companies to create a positive workplace, to promote the physical and mental health of employees,
and to enhance the companies’ edge in sustainable development. In recent years, our professional services have
been highly regarded by the global EAP service providers. Last year, through cooperation with the global EAP
service providers and other partners, we supported a total of 317 companies and organisations and provided

comprehensive employee assistance services to more than 500,000 employees and their families.

E2MEBTEHAZRERIEZRE
Participants experience mindfulness exercise in the office

KK —[FIRE A EE B MR aI %A !
Let's experience the de-stressing and relaxing effects of horticulture!
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Employee Development Service / Four Dimensions Consulting Limited

EAE(E B 1IE A0 BN ER TR

Care for employees' positive psychology, drive for positive workplace
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“Positive Energy for the Workforce” Press Conference

The Employee Development Service / Four Dimensions Consulting Limited of HKCS conducted the “*Hong Kong
Employees Positive Psychology Survey” in 2017 after the last one completed in 2009. The survey found the sense
of hope, anxiety and depression of the general workforce have clearly declined. Among them, it is worth noting that
nearly 40% of respondents born in the 90s have “moderate to severe anxiety symptoms”, and the younger the age
the lower the hope. Therefore, in order to enhance the holistic wellness of the employees and the corporate
wellness as a whole, we proactively encourage government and employers to invest resources in leading their
organisations into a positive organisation with positive organisation strategies in the aspects of positive practice,
relationship enhancement, individual attributes, dynamic leadership and emotional well-being through multiple
means, such as positive organisation consultancy service, management consultation, staff training and individual
coaching, etc,

EHEHRBENSIERGHZEE

Highly regarded comprehensive crisis management support services
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FEYEHENN S ERIEBREE o Providing a “Certificate in Critical Incident Stress Management”

course for professional social workers

Last year, a number of companies and organisations experienced catastrophic crisis, including employee
suicides, industrial accidents and sudden deaths, etc. We provide a variety of professional crisis support services
for managers and employees affected by the crisis to help them get out of grief and sorrow as soon as possible,
so that they can achieve psychological recovery more quickly and effectively. In the process, employees can
experience the employers’ care and concern, which could help to rebuild the team and restore their motivation. At
the same time, we also actively assist major companies/organisations in conducting different training and crisis
drill so that management and employees can be better prepared and be more ready to handle pressure and crisis.
In addition, we provide the “Critical Incident Stress Management” certificate course accredited by the
“International Critical Incident Stress Foundation” (ICISF) to professional social workers so that they can handle
crisis in a more professional and effective way.
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Pui Oi Little Farmers

INEEHGHIE
i Little farmers working carefully
WIRE 7!
Harvest time!
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More than 20 hydroponics-planting racks were set up on the first floor of the school's central square. The students
used nutrient solutions to plant more than 40 pots of plants, including lettuce, Romaine lettuce, Indian lettuce,
strawberries and watermelons. Students were excited to see how their plants grew day by day and were able to

share the harvest with their families!

In addition, the school received more than 60 planting pots and soil from the Rotary Club of Star Avenue, and with
funding from the "PARKnSHOP Green School Programme” we purchased seeds and fertilisers for our students to
start practicing farming. When they saw the little seedlings, they all looked surprised and could not believe that the
little seeds could grow into vegetables. The students carefully put the seeds into the soil, checked on it everyday
to see their growth and watered them during recess. Then one day, when they saw tiny seedlings in the pot, they
would cheerfully inform the teachers and then continue to water and fertilise with joy... Then came a day they saw
green pepper, lettuce and cherry belle radish surfaced! It turns out that a small seed, under careful attention, will

germinate and grow, and then the farmers will have a harvest. This is the journey of “hope” for our Pui Qi little

farmers.
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Rehabilitative Alliance
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TEAR = 2 PIR0 RRERSRS - Forming the “Renabliaive Allance’ Therapeutizglistening
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At the “Central Square” of Pui Oi School, “Heroes” armed with weapons (brushes) were all in a hurry to prepare for
the “special training” for students. After the training session, all protegeés left with satisfaction and continued to
enjoy their leisure time.

These children are actually students with autism or mood disorders. They are often misunderstood to be naughty
and untreatable. In order to break the common misunderstanding, the Occupational Therapy Department invited
a group of staff, such as teachers, social workers and teaching assistants, to form the “Rehabilitative Alliance”,
which aims to give these children and their parents a fair platform for others to get in touch with them and
understand them. Our "Heroes” conduct intensive and systematic sensory integration treatment plans for students
every day, including the Wilbarger Brushing Program and Therapeutic Listening, to enhance their adaptive
behaviour and to improve their mood. With a view to instilling hope for them and their families, the exercise intends
to remove social stigma so they can integrate into the community and live in harmony with others.

BEBREE®REHN 2018
The Hong Kong Jockey Club Special Marathon 2018
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On 14 January 2018, the Tung Wah Group of Hospitals held the “iRun” - The Hong Kong Jockey Club Special
Marathon 2018. For “Inclusion” and “Self-challenge”, Pui Oi School sent seven students, six staff members and one
volunteer to compete in the event. The theme of the competition is “Run for Inclusion”. Each athlete with disabilities
is required to have a pair-up runner to practice the concept of inclusion, so that healthy people can experience the
competition with people with special needs. Most of the students in Pui Oi School are used to run in the school or on
track and field and have no “road running” experience. Although it is only three kilometers, it is a long distance for
physically disabled students. Before the competition, the students trained for one semester and finally crossed the
finish line in forty minutes, completing their first race and opening the door of inclusion for Pui Oi School.
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AR 7% iZRY{EE The Personality of HKCS

AR 75 EE R {E 1%
The Personality of HKCS
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All these years we have walked with our staff, partners and stakeholders,
we have always upheld “people-oriented” values so that our service recipients
could contribute to society with their fullest potential.

Thus, we elaborate our personality through the word “P.E.O.P.L.E”. This includes:

HXEH

Professional Awareness

HiEAE

Evidence-based Practice

HEE

Organisational Culture

IR 1
Partnership Building

B AEIFR

Leverage Innovation
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Excellence in Service
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B ¥ 2 Professional Awareness

EHESAIE R Mission Implementation
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In March 2017, we formulated the internal document “Mission Statement Implementation Strategy”. To cope with

the new stage's needs, we restructured the “Mission Statement Task Force” to “Mission Index Task Force”, “Policy

Advocacy Task Force” and “Network Building Task Force®. A “Steering Committee on Mission Statement

Implementation” was established to coordinate and supervise the task forces’ operation; so that we all work

together and are united to build a humane and just society.

B = 2 H7l Bimonthly “CS Voice”
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Our bimonthly “CS Voice" highlights how HKCS has implemented the three missions in our services. From time to
time, it responds to social issues demonstrating our stance, and analyses issues from the professional perspective
of stakeholders or professional practitioners.

RERRABEBRM(SG)ERE

Concerning Lump Sum Grant (LSG) Development in the Sector
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To enhance the unity of staff and the sector, HKCS Social Workers' Union organised LSG seminars. The Hong
Kong Council of Social Service, members of LegCo, our director and frontline staff, etc were invited to discuss the
topic. We hope that more staff will participate in the discussion of LSG reformation. In order to drive the synergy of
different services, the Union organised a gathering to let each service unit share and make full use of their
resources.

B %R Quality Development
B2 3R R F% B ALt @R B FHMA RS LR EH AR RS ER RSN - BB+ ERTTIE MR e ER
FRATHEBRBEAENRZZ - @At AREBE—FHTT "BREIERZIGE .,  BEEZ2EREAM
TR RRAEEANGRRE , - ERMBEEN "HREAE, - MHERZRTIF - ST TR R
TMEAREEERE, M TERABERAREFE ) LURMERATHE @R - WIEEARITEUSIRHETRIESL -
BETRE RN T EIREmERE ) A T1THL(F Help Desk ; MZETAIBMHRATAVENIRE - ERFEDTMEERS
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In addition to supporting service units in assessments visits by Social Welfare Department to ensure service
quality are up to standard, HKCS has always paid attention to the safety measure of our staff and service users. In
the past year, we carried out “Occupational Safety and Health Training Scheme”. A course on “Occupational
Safety and Health Ambassador Fundamental Training” was jointly organised with Occupational Safety and Health
Council to train "Occupational Safety and Health Ambassador” in each service unit promoting occupational safety
and health. We also organised training on “Certificate of Competence in Display Screen Equipment Assessment”
and “General Safety for Cleaners” to enhance staff concern on occupational safety and health, as well as review
the effectiveness through pilot schemes. We also held “Management Alignment Programme” and “Admin Help
Desk” to support different needs of various ranks. The Quality Development Office has also continued to
co-ordinate required training under the “Social Welfare Development Fund® of which our staff had a total
attendance of 1,876 in training activities funded by it.
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We focus on “Evidence-based” researches to identify community’s service needs, assess service
effectiveness, and promote new service development. During the year, with the assistance of the
Research and Development Office, our service units conducted different types of empirical
researches. We have reflected the domestic violence situation of local ethnic minorities women and
driven social awareness on their help-seeking behaviour through “A Research on the Experience of
Domestic Violence and Help-Seeking Behaviours of Ethnic Minority Women in Hong Kong”. Through
the “Survey on the Well-being among Hong Kong Youngsters”, we reviewed the youngster’s
self-perceived well-being, promoted positive education to nurture their positive growth and
development. In addition, we applied various evaluation measures to conduct research on
“Effectiveness Evaluation on Support Services for New Housing Estates”, to review the effectiveness of

the service mode and intervention strategies.

Apart from research, we actively expressed our views on public policy, and to advocate the review,
amendment and implementation on them. In the past year, we expressed our views on “Policy Address”
and “Budget”. Moreover, our different core businesses submitted their considerations on “The
Establishment of the Commission on Children”. They made various recommendations about the duty,
role and the structure of the commission, as to urge the government to consider the commission’s

future direction and work foci comprehensively.

Moreover, we have made regular comments on hot topics of current social affairs and issues through
the platform of “Voice - Blog” on our website. The blog aims to raise the public concern on the issues,

as to achieve our mission - “Instill Hope, Advocate Justice and Promote Harmony”.



E:¥AAK Evidence-based Practice

2017-18FFEEETHR / ERIERZIRE

Research and data collections conducted in 2017-18

# B Topic

" S EMTRIGHE R E/ME ) TR

Research on Effectiveness of Multiple Arts Forms for Children's Expression of Emotion

ERBHERE\—BERAS ERBHAE _ _ _
Research on School-based Support Services to Primary One Students with Special Educational Needs -
Parental Perspectives

"NICE-Link , REERBEAE . _—
Data Review on Re-engaging Socially Isolated Older Adults : A Neigbourhood Approach to Promote Intrinsic
Capacity-Environment Linkage " NICE-Link

SREERIEHE

Research on Child Residential Service

RIVERETERIREH S

Effectiveness Evaluation on Home out of Home Project

2R JiE K AESRER R 22

Research on Views of Family and Marriage

DB RE SEE R R B AR

A Study on Ethnic Minority's Most Concerned Issues and Voting Behaviour

FERADBEBELZRRAKBNTT BRI _ _ o
A Research on the Experience of Domestic Violence and Help-Seeking Behaviours of Ethnic Minority Women
in Hong Kong

AR SR RIS I 7

Effectiveness Evaluation on Support Services for New Housing Estates

H H UG - (RS RIS A X 72

Effectiveness Evaluation on Jockey Club Lodge of Rising Sun - Residential Treatment for Drug Abuse Service

BIRENEINGR B AT
Effectiveness Evaluation on Easter Holiday - No Homework Day
EATVEZRERAE

Survey on the Well-being among Hong Kong Youngsters

ERMATEH M

Analysis of Census Statistics in Hong Kong

TIEFEEES ) (REWER)

Positive Organisation Index (Employee Development Service)

REMBRIANT (REWERT)

Analysis on Strengths of Employees (Employee Development Service)

F2017 HEBREEIERLIE , BT (REZERH)
Employees’ Positive Psychology

HeE@ T

Analysis of Community and District

"rEfEfE SRR ) BREHETRMT

“Mission Index Task Force” — Data Collection and Analysis
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We are convinced that only happy staff can provide quality and excellent service, so we are committed to
providing staff with work and family-friendly personnel policies and measures.

FAREE LT FFiRI2{EER Care for Staff
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Family Friendly staff seminar — Walking with our Ageing Parents

Apart from medical benefits and employee assistance service, we also disseminate monthly “Quality Life Tips”
to enhance staff attention on quality of life. Last year, we launched the “Family Friendly” seminar which featured
“Walking with our Ageing Parents” was highly praised by the participants. To cope with the staff expectation and
policy trend, we continue to optimise our policy. During the year, we have raised the retirement age of the
non-fixed term contract staff to 65 years old. From 1 January 2018, we also increased the number of annual
leave of the frontline staffs who have worked for consecutive 5 years.

B L= Staff Association

RAIHE-—BUEESTRARBHNS OERRAER  RME—EER  RENSTABNERBEEA - FRAEM
BT TREMEAES - MRETERELEY N EREBEIENR—F-ERRTIEE @Y —ETE &
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The Association has been working to promote mental and physical health of employees and their families as
their goal. We firmly believe that a happy staff will have the power to serve others. With this in mind, we
organised different types of activity during the year, such as “Preserved Flower” and “Mini-bus Directory
Calligraphy Workshop” and the yearly “Staff Dinner”’, providing staff a platform to interact as well as relax their

bodies and minds.

FTEE NBREEET 15
Staff Dinner Mini-bus Directory Calligraphy Workshop
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Demonstrate our strengths to build a caring society
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FEAIRERAR OneSight REZEFEI, kR "BIERERETH, F- (LESTHRALAKFHRES ,
Volunteers visit the elderly with brand new bedding as
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Wi HEZREE -

HKCS has always attached importance to communication and collaboration with all sectors of the community
and joined hands to help those in need. We provide a number of platforms to the public and corporate groups to
support our ministry in accordance with their expertise and interests; ranging from volunteer services,
fundraising activities, donations in kind or cash, job placement or learning opportunities, service programme
cooperation to professional collaboration. At the same time, the disadvantaged groups can also contribute to the
community through volunteer services, which can help others, build up their own confidence and experience
empowerment in practice.

During the year, we organised different types of activities with a number of business organisations, including
large-scale collaborative activities such as “Eye checkup is caring — OneSight free clinic Hong Kong" and
“Home Improvement Programme for the Elderly”; there are also handicrafts and cooking classes, film
appreciation, excursions and more. Through the organisation of taillor-made activities for corporate groups and
matching partner projects, we hope to achieve the best synergies so that givers and receivers are both blessed.

TITEMEEFTE 2017
2017 Walkathon and Carnival

AR 2017 F 11 B 5 HRBRBITHITENBRFE
EMRIIREERNE ARARBFRAEERHMKEE
REUBRAKOCETEERZE  LEHEXEEMEREN
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BMEASHE  EE—E - B2 - FEAYFULA BB $931,533.320
A group photo with participants

Our Walkathon and Carnival was held on 5 November 2017 in Tsing Yi to raise funds for providing clinical
assessment and support to foster children and their carers, as well as implementing a community inclusion
programme for autistic children. Surplus was injected into the HKCS “Service Development Fund” for developing
and rendering non-government funded services for the disadvantaged and neglected. Thanks to the generous
support and participation from all sectors, the walkathon was successfully concluded, with over 2,600
participants and net proceeds of HK$931,533.32.
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“Make a Wish Come True" helps Uncle Wong to get his dream of
learning piano come true

AANBFE
Charity Laisee Campaign

FRREFREWNFRT "AAGHE, B BFRRB/OALBABE—H
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We hold the “Charity Laisee Campaign” every Lunar New Year, inviting all
supporters to donate one “Laisee” to support the development of our services.
The campaign concluded successfully on 7 March 2018. Net income for this
year was HK$136,667 4, which was all allocated to the “Service Development

FEELRVE1TE)
Make a Wish Come True

AREEMEARTT THENETH . EXRRALERBHREE
BREALEMRER/NES - T MHENEE - FAFEHRE
1838 300 fE{EZEAEZ A/ VIVDEE

The “Make a Wish Come True” programme during Christmas
gives people the opportunity to help those in need to have their
wishes realised, enhancing encouragement and hopes for the
recipients. Through this year's “Make a Wish Come True” |
more than 300 cases had their humble wishes come true.

Fund” | to maintain and develop services non-subvented by government for  r A 5%, #HiEH £ 8555

those neglected communities.

BYETHREE RS - ZaHP -
A parent-child volunteer team play games with the elderly happily

“Charity Laisee Campaign” — our
Chinese New Year fundraising activity

"HENKRIE, EHE
Angel of Hope
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Since 2010, we have launched the “Angel of Hope"

parent-child volunteer and monthly donation programme for children at nursery schools/kindergartens and

primary schools. Through volunteering opportunities, small monthly donations and thematic workshops, the

programme aims at fostering positive values and attitudes in children, and enhancing family relationships

through various parent-child activities. There were 18 direct volunteering services during the year, giving

parent-child volunteers the opportunity to serve the elderly and others.
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“Caring Company” and “Volunteer Movement”
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To encourage business organisations to actively participate in social services and to support the work of HKCS,
every year we nominate enterprises that actively take part and support our social services to participate in the
“Caring Company” programme of the Hong Kong Council of Social Service (HKCSS). A total of 51 business
partners were nominated this year. Three companies awarded the “Caring Company” logo for 15 consecutive
years or more. Three companies received the Caring Company for 10 consecutive years or more. Nine
companies and organisations were awarded “Caring Company” and “Caring Organisation” for the first time.

This year, we set up a booth again at the “Caring Company Community Partnerships Expo 2018" organised by
HKCSS to present our diversified services. We would like to thank many business partners for their goodwill
visits and the exchanges of experience during the Expo.

In addition, we have continued to commend outstanding volunteers through the Volunteer Movement launched
by the Social Welfare Department. The number of individual volunteers serving HKCS during the period from
January to December 2017 was 3,346, with a total of 32,759 hours.

AERTH @R, BN SER2018KSE
HKCS staff at the Caring Company Community Partnerships Expo 2018
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2 1EI¥h Leverage Innovation

"Xt - EEPEERERSEH O
Family Link: The First Ever Family Service Centre
for Local South Asians
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together to celebrate the coming Mother's day with “Momo”.

Due to the cultural difference and language barrier, South Asians could not always obtain timely assistance
when facing family problems. To meet their needs, the first ever Jockey Club Family Link: Family Service Centre
for Local South Asians, funded by The Hong Kong Jockey Club Charities Trust, was established in last October
for South Asian individuals and families in Yau Tsim Mong and Shamshuipo districts. Consultation service,
individual counselling service and group activities are provided by a professional team comprising local
registered social workers and South Asian programme workers, with aims to increase their capability to cope
with difficulties, promote family harmony and strengthen their confidence and ability in connecting with the
community, so that they could access suitable social service and community resources.

"MZ—ET - FKYREEREMLEE
Sharing More Love -
Shamshuipo Carer-friendly Community Programme
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The 15 service units under our Shamshuipo District Coordinating Committee have always pay close attention to
care-givers’ needs since many of them have been looking after their beloved ones incessantly. In the past,
award presentation ceremonies and different stress reduction programmes were organised. To take a step
further, the Shamshuipo Carer-friendly Community Programme was launched in March 2018 in which 31 shops
offered various benefits to carers so that they could experience the community love and a total of 400 carers
received discount coupons. A kick-off activity was held on 17 March. Guests Ms CHAU Fung-mui, Wendy,
District Social Welfare Officer (Shamshuipo); Ms Cheung Yun-chee, Assistant District Officer (Shamshuipo) and
Mr CHAN Wai-ming, Vice Chairman of Shamshuipo District Council, presented awards to shop owners and
attended a tea gathering with caregivers. Relaxation activities were organised in order to encourage caregivers
to take good care of themselves. In return, the carers created award frames for the shop owners as a token of
thanks.

AREGEKFERAL Our Shamshuipo service units:

FUE DL - ARREMFERR - AHHP RSB - RWESRERBDC - EEXBETERIE  FPE Teen & (HREINEREE) - RHE
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TUMEEMEHR0 « RRKERELMERD - KRS RERBRE -

Lei Cheng Uk Nursery School, Shek Kip Mei Nursery School, Tai Hang Tung Nursery School, Family Ties Integrated Family Service Centre,
KeySteps@JC, Shamshuipo Central Happy Teens Club (Attached Services for Young Night Drifters), Shamshuipo East Happy Teens Club, Online
Mew Page — Online Addiction Counselling Centre, The Hong Kong Jockey Club Community Project Grant: Integrated Service Centre for local South
Asians (I55A), PS33 — Shamshuipo Centre, Fortune Neighbourhood Elderly Centre, Un Chau Neighbourhood Elderly Centre, Shamshuipo Day Care
Centre for the Elderly, Shamshuipo Integrated Home Care Service Team.
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2017 FESUERAEMIEREETE JEEBER IR
New Sidewalk Support Scheme Granted Gold Medal
at the 2017 Best Practice Awards in Social Welfare
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Located at Kowloon East, both On Tat Estate and On Tai Estate are newly established public housing estates. In
view of the residents’ large demand for social service, our Kwun Tong Happy Teens Club launched the New
Public Housing Estate Sidewalk Support Scheme to help residents to build community network and access to
service as early as possible.

The aim of the scheme is to help residents adapt to the new community, overcome the constraint of lack of
resources and search for community capitals to deal with problems in the estates.

The scheme succeeded in motivating the government as well as the business, social, public, educational and
political sectors to join hands with residents of the two estates to contribute for building up a new community.
HKCS is most honoured that this scheme received the Gold Medal at the 2017 Best Practice Awards in Social
Welfare conveyed by the Hong Kong Council of Social Service.

%52 BRF5ERIR
Early Childhood Education Service Awards

A R4 52 AR 75 A0ER & 2R « FREOEEM - BITIREE0 - ERIE
2B TR ESE - (IRFR-ZE0 - WIEHEZEM - RBUEZED -
2B ~ MARMTRERN KSR EBEZRMAE " 5IBM 0 B AR5 A 28
2017, - EEBBSREAHERRRIBEMTERFEIK - L
FBHPEOHSR - FRBE - B HESERE -

550 FREBNEPRBABREENZET BREFREER
HERRMNVETAEERGOBEE (NRBEHE ) - 185 "RIEHE , 2 'REHRRE -

Our nursery school teachers, namely Ms Tang Sin Ying, Ms So Wai Sum, Ms Lau Po King, Ms Lam Ka Yi, Ms Kong
Pui Lam, Ms Ho Ching Yan, Ms Wong Tsz Ching, Ms Law Fung Sim, Lousia, Ms Fong Pui Shan, Ms Lam Wing
Yan, Ms Chan Yuk Ching, received Commendation Certificates at the Salute to Teachers 2017 - Teachers' Day
and Commendation Certificate Presentation Ceremony from Mr Kevin Yeung, Secretary for Education, to
recognise their teaching enthusiasm, care for students and persistence in pursuing professional development.

Besides, our Kwun Tong Nursery School won the Outstanding Award of the 15th Hong Kong Green School

Award (Pre-school Category), organised by the Environmental Campaign Committee, Environmental Protection
Department and Education Bureau.
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2017-2018 Staff Award Scheme

&5 45 8 T #% Outstanding Staff Award
E %4 Name 124487 Nomination Group
#5= M Directorate

: 5R224 Cheung Chui Ying, Maggie | A& /R ENTE Human Resources Assistant | A 1% &8 Human Resources Office

. {E#8% Yam Yu Chi, Yorick T #2EH3E Building Assistant #8350 General Office
—— FEEERS Tong Yee Lai, Andy gﬁﬁaﬁhﬁ%ﬁnpmem Supervisor gﬁs?ar}fhgfn%ﬁeﬁvelnmm Office
z ST

3 £ Ng Wai Fun, Doris {[}f%%ﬁ%?ﬁnﬁﬁﬁﬁ Ejﬂ)icer ﬁfﬁﬁ%ﬁ?ﬁml opment Offce

=
FFEELE So Yuen Yuen, Whitney # 5 Principal U0 453 24 Lei Cheng Uk Nursery School
Faa1A Shiu Wing Yee SRR Teacher AL ER &0 53 234 Tai Hang Tung Nursery School
ERIE T Cheng Tsz Yan $NERZR Teacher Rk R & 53245 Shek Kip Mei Nursery School
E154% MokKing Kam 7 T Workman HEE L) 524 Central Nursery School
FRI4 Lo Ching Yee X8 Clerk E&iﬁlﬁiﬁﬁﬁﬂlﬁ?& Training Centre
214 Tam Fong Yan, Teresa —#RA% £ &4k Occupational Therapist| | ¥ ZE4) 5.5 Cheung Wah Child Care Centre
##EE Wong Kwai Ching, Florence | 7t & T #E& Social Worker %ﬁfﬁ?&lﬁﬁﬂfﬂ%%ﬁ;ﬂ C‘f:‘ﬁjﬁ*é’riﬂ(ﬁ—ﬁ)

Bridge-Integrated Education Project(Team 1)

AT Lan Tz Wi T4 E Socil Worker PR FHHBRARAD

Choi Wan Early Education and Training Centre

REW U ETE Elderly Core Business

i BEREHMEERD
B35 Fong Soo Moi it Nurse Chin Wah Day Care Centre for the Elderly

T4 Hui Ka Fai 222 Programme Executive NEF £ Z &2 b0 Shun Lee Neighbourhood Elderly Centre
HAEZ Wu Yung Yung At @ T /£ 8 Social Worker e FE&HIZ D Un Chau Neighbourhood Elderly Centre
BE 54 Chan Yi Ting At @ T /£ 8 Social Worker #4E R E & D Bliss District Elderly Community Centre
fgEE345 Chan Cing Ting Joey #+ Nurse R e R R

Shamshuipo Integrated Home Care Service Team

K ERitB#% %5 Family and Community Core Business

- = oo RiEG e RERBERD
£ Wong Nga Lam k8 L Social Worker Family Ti:ls Integrated Family Service Centre
¥E #4732 Chick Yee Man At & T {EE Social Worker AR5 Foster Care Service
[E %4 Chau Yuk Ling ;T Workman REEF T 2 % Shek Lei Small Group Home
5 ; BBz RRBAEFRREE LRASHIEE
SREZ Leung Tsui Shan Anna | AT Secelary Simal Group Home Sanvioe Rehabiiion Seviooand Specil Projct
SOEEFE Fan Wai Ha IEZ & Houseparent F % 53 8 2 % Tin Tsz Small Group Home

FHE2017-2018FEEER




201722018/ 8§ T2EEN5T =l
2017-2018 Staff Award Scheme

B4 Name B {I Post 1224873 Nomination Group
BB Riit &8 B %0 %75 Growth and Social Rehabilitation Core Business

L 54E Tsang Yuen Kei, Viola | #83{T Chief Supervisor & F£75RFE Integrated Children and Youth Service
{RiEE42 Ng Ching Yee, Clara F i Secretary ¥R &4 Teen® Kwun Tong Happy Teens Club

F{@F& Wong Hang Chung it @ T 1E & Social Worker R4 Teen® Shamshuipo East Happy Teens Club
2373 Leung Man Shan it @ T 1E & Social Worker Efit & T /EARFE School Social Work Service
£ Yung Wai Ling fit & T &8 Social Worker 8GR — 1 - (TR

Online New Page — Online Addiction Counselling Centre

s s 2 sass s REE — D EIES A T IRRFE D
i< Ho Shuk Chi, Katie | @ %5 Social Worker Centre for Harmony and Enhancement of Ethnic Minarity Residents (CHEER)

$ RIS T Special Services

BARTB B A R BB " -
== 5 : : : BRERE/EEREMEMARAR

57328 Pang Ka Yan, Vanice %gnvgi(r]ph;lna;ﬁ?lgg&l}grgumness Employee Development Service / Four Dimensions Consulting Limited
¥ 7t Lam Chun Yuen IR Teacher 1= ER; Pui 0i School

185 Lam Wai Ho — R a5 Physiotherapist | $EBEF; Pui 0i School

£5iHi 58 T 4% Outstanding Project Award
J5 B Project BR#% B fi Service Unit

| & &L Instill Hope
: Bl 4h 53 [ 37 72 A New Milestone of Child Care Service #h53 %5 AR%S Early Childhood Education Service
EEE-HREFETOFRERNT ) - SRt TERE
You'll Never Walk Alone: A Project to Support Students from Divorced Families School Social Work Service
rmIpEE - 5I9E, E5 _ RRLTonE
‘No Homework « Self-Directed Leamning' Campaign Shamshuipo East Happy Teens Club
ﬁgﬂzgm A ﬁﬁ;ﬁfﬁﬁiﬁgﬂ[fﬁ%ﬁ!ﬁ#& 3 Cﬁﬁﬁﬁ%{:ﬁ]wﬁﬁﬂ x| EEEE*E;“EE}%&[R%EE}
To Teenage Mothers: Playgroup Assistant Training Certificate Course Career and Life Adventure Planning Service Team (Kowloon West)

B5 {7 5 3R IF € Service Unit Outstanding Performance Award
SRR #51E4Z Indicators for Service Excellence PBR#%E{iI Service Unit

iR e %5Teen® Shamshuipo East Happy Teens Club

Kt & RERFET D Family Networks — Yau Tsim Integrated Family Service Centre

Z2E8 Participation 53 % 2 % BR#E Small Group Home Service

&5 55 Team Spirit A &N 53EEA: Tai Hang Tung Nursery School

W AR [E) 1T S AR #5 Navigating Adversity Counselling Service

ERtE 4 512 Kwun Tong Nursery School

DA HFE 58 Bridge-Integrated Education Project

PR#E% % B2 Service User Oriented

B E 34 Sense of Professionalism

FHERE Continuous Improvement

Hong Kong Christian Service 2017-2018 Annual Report
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1&g =5 Corporate Governance

2017-18FEERZEERE

List of 2017-18 Management Committee Members

£ Chairman

BIZEE Vice Chairman

#i 7% 5] & Honourary Treasurer

FIEEE Honourary Secretary

Z B8 Committee Members

I8 Staff

FRAGE AT Rev. Eric SO Shing Yit

[EESI S5 Dro Darwin CHEN, SBS, ISO

% {F#EAET Rev. YUNG Chuen Hung

ETHEEN Ms. Connie TSUI Suet Mui

FRIRIEELEY Bishop CHANG Chun Wa

FHEXRE Mr. Stephen HUI Chin Yim, MH

ASTHAZ4MEM Rev. Paul KAN Kel Piu

MAEEYIED Rev. Dr LAM Sung Che

2RSS Mr. LAU Chun Chuen

TJEFEE L Dr. Annissa LUI Wai Ling

SEERS S A Mr. PO Kam Man

EFIEHET Rev. WONG Ka Fai

FREIAE SE4E (#884%E) Mr. SUEN Lai Sang (Director)

FRfff#EZ L (R0 E - $ERER)
Ms. CHAN Pui Yi (Deputy Director - Operation and Quality)

BLELT EIRRNS - REEER)
Ms. Yvonne CHAK Tung Ching

(Deputy Director - Service and Development)



75 AR Honourary Consultants

EZE Architecture

BElmEEI%
Prof. David LUNG Ping Yee, SBS, MBE, JP

&2 Legal
STTHEED Mr. Benny YEUNG Yuen Bun

52 24 E BR% Early Childhood Education Service
fEZ 54+ Ms. CHAN Tung Mui

BEIABSEHE Mr. Christopher KU

ZRIES A Mr. LEE Chin Fai

ZFEE L Dr. Maria LEE

#MF A%+ Ms. Ceres S. C. LIN

=& %4 Mr. Eddie LUI Fung Ngar

B FESEAE Mr. TAI Sheung Shing, Victor
FR{ZFHE Mr. WONG Tin Yan

i E#e#E 1+ Dr. Bonnie YIM

FREBRERIET

Infant Stimulation and

Parent Effectiveness Training Service

FR{EAZEE 4 Dr. CHAN Chok Wan

FEARIFEHIF Prof. Kevin CHUNG Kien Hoa
PR Prof. Cynthia LEUNG Man

@B LI Prof. Cecilia LI TSANG Wai Ping
BEEUE L Dr. Tamis PIN Wai Mun

SR IEHUR Prof. TSANG Ka Tat

A IRI%% Prof. Connie HO Suk-han

IRE /| BERFEHHE RIED.O
EEESLIREREDD

Wan Tsui / Kwai Hing Early Education and Training Centre
Morrison Hill Child Development Centre

{ha] 538+ Dr. NG Ho Yee

RE&% L% Elderly Core Business
SEEYE IR Prof. CHUNG Pak Kwong
757> #518 = Dr. Shirley FONG Siu Ming
$B3% E T Prof. Claudia LAl Kam Yuk
HiF¥1E+ Dr. KAM Ping Kwong
PEIEES Dr. Edward LEUNG Man Fuk

EEHIEEHFE Prof. Teresa TSIEN WONG Bik Kwan

RERTEKORTS
Family and Community Core Business
[EMZE L#12EM Mr. Enzo CHOW Wai Hung

#1884 Corporate Governance

B R REERCBRFE Day Activity Centre Service
Bl Zz+ Ms. Louisa LAI
s L+ Ms. Phyllis WONG King Shui

&= RFE Foster Care Service
322+ Ms. Louisa LAl

R EZZFRFE Small Group Home Service
322+ Ms. Louisa LAl
EREEE#% Prof. CHIU Chui De

HFA—@ - W\RIAWE RO

Online New Page -

Online Addiction Counselling Centre
BXF5STMARET Mr. Francis AU YEUNG Man Bun

PS335 i IBHs PS33 - Tsimshatsui Centre
BFEESE Dr. Benjamin LA

PS33i% K duls PS33 - Shamshuipo Centre
SRS Dr. Benjamin LA
HEEES Dr. TSE Man LI

B2t & T {ERRTE School Social Work Service
ERE2{Z12EM Mr. Joseph KUN Kin Wali
2)5&E54 5 Mr. Gregory LAU Tat Keung
BEIEE L Dr. Rachel POON MAK Sui Man

Project HERO - MSM3Z B BR 75
Project HERO- MSM Support Service
BFEESE Dr. Benjamin LA

KB Z+ Ms. Jody CHU Kwok Pui

EERRER / EERERMERAR
Employee Development Service /

Four Dimensions Consulting Limited
HHEIIBSE4E Mr. CHIU Kwok Hung

{a] S F1EE6H Ms. Kelly HO

HZZEFEM Mr KAM Wai Ip
ZZHFEREM Mr. Walter LEE
REZ5HE Mr. NG Chi Ho

Hong Kong Christian Service 2017-2018 Annual Report
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IBEER
Pui Qi School

&R SRR
Employee
Development Service

HEZREE
Support Service for Church

TOPSE 51585, 55 R AR TS
TOP Professional Training
& Development Service

BE - ADER -
HiEE - %  -JERRERE
Accounts, Human Resources,

Information Technology,

General Office,

Quality Development

MARBE

Research & Development

EREFRARE
Corporate Affairs &
Development

BHEER

Honourary Consultant

463 AR F;
1001l Bk 75 B8 i 5% BR 55+ &
46 Types of Service
100 Service Units & Projects

RERREHNE
Child Development
& Education

& Elderly

FEERILE
Family & Community

RERIEER
Growth &
Social Rehabilitation

525 Director

BliesE
(EERER)
Deputy
Director
(Operation
& Quality)

BaRE
(EFRBE)
Deputy
Director
(Service &
Development)

BEBEHEHR
EEZE®
Hong Kong Christian Service
Management Committee

(&Ex#Z 2018 F 3 B 31 H Updated as at 31 March 2018)

EEBEEHREE2017-2018FE EE R

B 5 B8 41 Bl S ® 58/ T{F iR
Service Unit Staff Meeting/
Working Group

FRF ¥ KEFHEE
Self-governing
Organisations of Client

fEapiERE EE

Mission Index Task Force

BEREBSRE
Policy Advocacy Task Force

WEErsEE
Network Building Task Force

EhEEESEAR
Steering Committee on
Mission Statement
Implementation

(BE) REZEHS
“CS Voice”
Editorial Board

HithEREF T (E /8
Ad hoc Working Group

MH I EEEE

Finance Sub-committee

ABMEZAE

Personnel Sub-committee




[B) T #%st Statistics of Staff

FEIAE No. of Staff

%871 Category

1,766

2R THF 3 Distribution of Full-time Staff by Job Nature

T {Et4E Job Nature

(&E¥EZ201843831H Updated as at 31 March 2018)

Hong Kong Christian Service 2017-2018 Annual Report
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HR#% A E#5=T Service Statistics

BRF5 X8R
Type of Service

seoipuaddy ¥

REREREHE
Child Development & Education 51 8; 345

RE
Elderly 640,872

RERILE
Family & Community

137,245

AR Rt EER

Growth & Social Rehabilitation 426521 8

317 R %
BERERIE / =EmEERAT Organisation Jorporations
Employee Development Service / 280,207%{E§ Emplc 31 3,522

Four Dimensions Company Limited 2990 408%1&%”}2,@
, = i)

Employees’ family members

BEBK
Pui Oi School

bt 3
Total

(&g ZE201853831H Updated as at 31 March 2018)

2017-2018F B F£ )



BA754R & Financial Report

FA2018483 831 HEIFSHk =

Assets of Designated Funds SEBRIETAEEE
Avallable-for-sale investments AT {# H &80 1%E

Non-current assets JEEIE &
Property, plant and equipment 012 - ¥85 & 53E
Deposits paid for acquisition of property, plant and equipment IS (TIE 2% - B REE
Available-for-sale investments AT {# H &89 1&E

Current assets 8 &
Accounts receivables FEUIRER
Sundry debtors H &R A
Deposits and prepayments 1&& BTE T IES
Amount due from a related company FEWED AT EUE
Bank balances and cash $R{T#E6 RIRE

Current liabilities B &&

Accounts payables E{TIEEr
Receipts in advance TBMENE

Sundry creditors and deposits received HAth {E# A RiEEEET
Social Welfare Subvention Reserve 4 €/ 15F B3 2B0 %5
Free Quality KG Education Subsidy reserve - Education Bureau 3 584 = BB 41 B S & B

Net current assets 7 B)& & 3 (&

Net assets HE${

Designated Funds & Hig &4

Revaluation reserves I it} Y13 & & & G

General Fund — &£

Kindergarten - CUM - Child Care Centres under Education Bureau ("EDB") Fund

HYERDHEZNRDOES

Total funds and reserves £ & B &l #05t

STATEMENT OF FINANCIAL POSITION AT 31 MARCH 2018

2018 2017

HKS HKE
49,195,194 49,871,309
61,496,580 60,888,798
2,091,248 2,845,656

= 2,843,341
63,587,828 66,587,795
32,328,158 17,027,372
12,311,791 10,413,965
2,568,747 2,501,804
948,565 636,601
162,412,354 160,085,548
210,568,615 190,665,290
22,887,531 14,081,181
20,886,447 24,185,470
950,841 1,239,515
92,056,699 93,633,046
709,833 -
137,491,451 133,158,212
73,077,164 57,508,078
185,860,186 173,965,182
51,027,204 49,871,209
16,275,099 11,233,259
111,013,810 105,316,641
7,543,873 7,543,973
185,860,186 173,965,182

Mote: The accounts from page 55 to page 58 are not gpecified financial staternents in relation to the company. The specified financial statements for the
financial year with which those accounts purport to deal will be delivered to the Companies Registrar after the Annual General Meseting. An auditor's report (jwas
neither qualified nor modified; (ijdid not refer to any matter to which the auditor drew attention by way of emphasis without qualifying the report; (iijdid not

contain a statement under section 406(2) or 407(2) or (3) of the Hong Kong Companies Ordinance.

& ¢ B55EH 5k B MERNA R REIAM BHE - JRREAERENY REENERMERENRE EASRENATRMELRR  WERHK
B R B S A B R AT - RS HA S (DR RE RS E (2 He il 2 AT T i S SR R B 1B

TLESENAEFREN A ZENEAET | (SRR REEE (A7HM) 5540622040722 S E- rIEL -

Hong Kong Christian Service 2017-2018 Annual Report
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Hi75$R & Financial Report

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME FORTHE YEAR ENDED 31 MARCH 2018

Ff #Z201853831 AL EERRERREMEENAR
8%
? 2018 2017
2 HKE HKS
- INCOME Y A
@ Community Care Fund BIE & & 1,635,293 135,362
3 The Community Chest of Hong Kong & Aia & 7,686,890 7,353,645
o Department of Health Subvention &4 E # B 9,221,088 9,440,340
g Donations and Grants 35285 #8h 17,775,151 15,591,762
Education Bureau Subvention 25 /5 £ 80 116,098,712 84,332,403
Fee Income W& 91,180,546 93,270,730
The Hong Kong Jockey Clup Charities Trust it BEE SR E 58S 32,859,475 13,342,249
Lotteries Fund #2355 21,562,182 23,093,326
Other Income EL Atk A, 21,095,483 18,441,407
Sccial Welfare Department Subvention # & 125 E &80
Central liems Grant 7 TE B #Bh 37,745,585 29,291,090
Lump Sum Grant - Salaries and Other Charges 28 85 - 378l 2 HALE B8 273,576,973 263,360,869
Lump Sum Grant - Provident Fund for Existing Staff #2838 - BB THARES & 9,450,046 9,803,670
Lump Sum Grant - Provident Fund for 6.8% Posts B E5k- 6.8% & Mt R EHMBEAATESEE) 14,330,212 13,732,417
Subvention for Rent FE<& ¥ 80 9,990,976 10,388,819
Subvention for Rates Z= 8 #8h 1,067,208 1,158,794
TOTAL INCOME #8844 A 665,175,818 592,736,883
EXPENDITURE % H
Audit Fee B ER 815,820 808,955
Cleaning Expenses i& & H 2,547,097 2,318,688
Depreciation Expenses #1 &% 23,656,643 21,033,118
Donations and Grants Expenses 152t Bl 11,327,556 10,422,235
Food EE& 10,682,966 9,509,453
Fringe Benefit and Allowances [ hnE %I k286 5,769,601 5,531,016
Insurance %5 2,641,187 2,121,004
Long Service Payment, net RRFE S, ;B3 81,583 35,116
Loss on Disposal / write off property, plant and equipment £ & %12 « BES K a0 &8 /514 - 67,426
Meambership Fee to Hong Kong Council of Social Senvice &g BB Ee S 7,800 7,800
Miscellaneous Expenses HAh H 9,037,269 8,918,015
Printing, Stationery and Postage B ~ X AREE 2,927,637 2,825,791
Programme Expenses &&= H 61,929,178 50,587,983
Provident Fund Contrioution and Life Insurance ‘Afas 5 A =& 34,135,185 31,742,129
Purchass of Furniture, Fixtures & Equipment {5 B EMHE 2,529,528 1,852,868
Relief Workers #B8 T 1,352,840 1,522,181
Renovation E# T 12 95,455 28,700
Rent & Rates fis: 254 21,268,806 19,324,197
Repairs and Maintenance S RIZ B EH 6,528,618 6,320,284
Salaries HEH 445811424 401,251,238
Staff Recruitment 5 T 1312 506,463 419,861
Telephons & Fax BEEE F{HIL 1,002,370 966,851
Transportation and Traveling Expenses iE&i & 35BS B 2,043,883 1,964,160
Utiities /A 3753 6,594,016 6,017,204
TOTAL EXPENDITURE #83 H 653,292,925 585,596,283

Surplus for the year before transfer S FAEERE 11,882,893 7,140,600




Bi¥&%Re Financial Report

2018 2017 1
HKS HKS gf%
Surplus for the year before transfer SR F A E B 11,882,893 7,140,600 .
Surplus transfer to | BAEBE ':!;
Sundry Creditors ELftf {E#E A (230,920) (231,287) o
Social Welfare Subvention Reserve #8711 E 2 B E (4,073,820 (4,044,157) ‘3"
Free Quality KG Education Subsidy reserve - Education Bureau #EB6% EEEHHEHE HhEE (709,833) = %
Designated Funds S E S & (1,155,895) (2,219,417) o
W
Surplus of General Funds for the Year A EE— W ESBE 5,712,325 645,739
Adjustment of SWD Subvention Reserve JR 54 & & Bi281 6 (15,056) 1,610
Surplus of Designated Funds for the Year REEIEERBRES RS 1,155,895 2,219,417
Deficit of Nursery Fund for the Year 7B AT ESHE 5 (1,694,562)
SURPLUS FOR THE YEAR R EE# 6,853,164 1,172,204
OTHER COMPREHENSIVE INCOME FOR THE YEAR F4EE H{tt2 YA
[tem that may be reclassified subsequently to prefit or loss:
PRHEFEHSEEERAH M
Gain on fair value change cf available-for-sale investments 6,898,249 4,959,204
AR E RS R AR BRSNS E
Reclassification adjustments upon dispesal of avallable-for-sale investments (1,856,409) -
HERRUENREZRARENSESE
TOTAL COMPREHENSIVE INCOME FOR THE YEAR FFE2EI A5 11,895,004 6,131,408

Hong Kong Christian Service 2017-2018 Annual Report
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Income and Expenditure I A E2 37 H
(As at 31 March 2018 E¥1# E2018%F3H31H)

Source of Income W A 3KiF
Total income EFUT A : HKS660,146,089

Income YA FEiR

seogpueddﬁ".';@ﬁ

Social Welfare Department and Lotteries Fund  55%
HEENENESFES

Education Bureau and Department of Health  19%
HERRALE

. The Community Chest of Hong Kong, 9%
The Hong Kong Jockey Club Charities Trust,

Grants and Donations
EHARE  EHREREEEEGTES
EEERIBE

Dues and Fees Wi & 149%

—— il oves e %

Expenditure Allocation B3z 53 %

Total expenditure £ FZ H  HK$653,292,925

Expenditure 3z H
. Child Development & Education Core Business  31%
REZRNBEROFES

o

Elderly Core Business REBLERE 16%

Family & Community Core Business 16%
ENEISElENETNE S 2

Growth & Social Rehabilitation Core Business  22%
Bk B R BRI OERE

Special Services 1 BIET 9%

Central Administrative Support RRITHE 6%

Mote: 2017-18 Annual Financial Report (on sendces subvented by Social Welfare Department) has been uploaded to our website hitp:/Avww.nkcs.org/te/finance
it ¢ 2017- 1Sl E M ES i (& 48R B HENIRRS) E LB E 4R Bntip:/Avww. hikce.org/te/finance
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We would like to give our heartfelt thanks to the organisations and individuals listed below for their generous
funding, donation and support to our services. They have acted out of love and care for the disadvantaged

in Hong Kong; their participation and contribution meant a lot to us. Thank you very much!

4PLUS Limited

A FLAT PRODUCTIONS LIMITED
Ace Kitchen Limited

AFFLUENT WHEEL LIMITED

Alpha Phi Omega Hong Kong Alumni Association
Animal SE

Arconic International (Asia) Limited
Aspen Asia Company Limited

Blue Lemon Digital Ltd.

Canon Hong Kong Company Limited
Cathay Pacific Services Limited

CF Production

CHIC PRIVATE i SALON

Christian Action Service for Migrant Domestic Workers

Chun Wo-CRFG-QR Joint Venture
Collaction

Crest Consultants (Far East) Limited
CVE Limited

Deannie Yew and Associates

Dog Cheers

Dream Like Bubbles

Dun & Bradstreet (HK) Ltd

Dynamic Union Development Limited
East Ocean Gourmet Group

Fay's Beauty & Fitness Centre
Felton Distribution Ltd

Free Hunter

FSE Holdings Limited

Fung Academy

Fusion Home Kitchen

General Electric International Inc.

Global Payments Asia-Pacific (HK) Ltd
Handi Architects Limited

HandsOn Hong Kong

Hasbro

Hong Kong Trade Development Council
Hop Hing Marketing Co.

IE Kitchen Academie Culinaire
Indonesian Migrant Workers Union
Ink Planet

Innovix Distribution Limited

Island School

JEMS Learning House

JOB4U HK 8 TF&

Jones Lang LaSalle Management Services Ltd.

JOY Organics

K &V Design and Build Limited

Karin Electronic Supplies Company Limited
Kimbo International Holding Limited

Kiu Lok Service Management Co., Ltd.
Konica Minolta Business Solutions (HK) Ltd.
KPPETE

L"decor

La Violet Charity Foundation Ltd.
LabsterHub

Lai On Products (Industrial) Limited

Little Buds Kindergarten

Loveattitude

Lufthansa Technik

M&G Investments Hong Kong Limited
M&M Doner Curry Halad Restaurant
MeenuzE TR

Microsoft Hong Kong Limited
Neway Entertainment Ltd.

Neway Karaoke Box Limited
Nonsense Beyond Limited

Nova Insurance Consultants Limited
Nude Story HK

Ocean Park Hong Kong

One Bite Design Studio

Orange Sky Golden Harvest Entertainment
Company Limited

Otter Products

Parkland Property Management Limited
PARKNSHOP (HK) LIMITED

Parsons Music Corporation

Peas & Pods Learning Centre

Quality Foods

Ralph Lauren Asia Pacific Limited
Rotary Club of Star Avenue

Saniyo Co. Ltd

SF Express (Hong Kong) Limited

Shell Hong Kong Limited Volunteer Team
Shinewing (HK) CPA Limited

St.Jude Medical (Hong Kong) Limited
Strategic CSR Network Limited

Swire Resources Limited

Teacup productions

Thai Migrant Workers' Union (TMWU) Hong Kong
THE YU FAMILY

UL International Limited

Urban Coffee Roaster Limited

Verona Limited

Hong Kong Christian Service 2017-2018 Annual Report
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e Acknowledgements

Visible invisible

Waihong Environmental Service Limited
Weube Bridal Studio

We Work

WONTONMEEN LIMITED

Zonta Club of Hong Kong Il Foundation Limited
NEEAR RS FRIEE
NEEBREEERENESHDL
NEEBREEEEFEET)NEB
NEERRREE

NEEER AT
AEILREEHRAR
AREEEHRAR
AREZEHEHARALA
AREZEHARALR
FEREBMN

I RIE

hEE S EENE
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hEREYTRETR
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A0 Yoho
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BEE
HIBAERAT
ERBEENRERRE
MEAFIRESE
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BEHERGERERAR
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SRR SRERAR
PEREEE
REFRTEEHENER
AR
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L E PN
The Headquarters

EBNBER DB INE R ZE 3355

33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
#Aut Website: www.hkes.org

TEEH Email: info@hkes.org

TEE Tel: 2731-6316

{8HE Fax: 2731-6333

wRE

Director

& BB IINE AR 2 5335818

8/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L& Email: director@hkes.org

LEE Tel: 2731-6281

{8€H Fax: 2311-0275

BRE (BERER)

Deputy Director (Operation & Quality)

& BB IINE AR 2 5335818

8/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L& Email: ddog@hkcs.org

LEE Tel: 2731-6284

{8€H Fax: 2311-0275

BlsnE (HRER)

Deputy Director (Service & Development)

ER LRSI N iR 2 18 335k 818

8/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L& Email: ddsd@hkcs.org

LEE Tel: 2731-6283

{8€H Fax: 2311-0275

FatE

Accounts Office

EH LB IINENNER 2 5335818

8/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L& Email: accounts@hkes.org

LEE Tel: 2731-6387

{€H Fax: 3003-6269

k]

General Office

EAR AR S IINE NN iR 2 335k T

G/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L& Email: go@hkcs.org

LEE Tel: 2731-6202

{2€H Fax: 2731-6333

HaRE R
Information Technology Office
BT RN BZ 1E 335E 54

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
LEHF Email: it@hkes.org

5T Tel: 2731-6383

{€H Fax: 3003-8626

BERBR

Quality Development Office
BT RN BZ 1E 335E 54

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
LH Email: gd@hkes.org

5T Tel: 2731-6376

{€H Fax: 2731-6333

MERERD

Research & Development Office

EB LB BN R ZE 335612607 E

Room 607, 6/F, 33 Granville Road, Tsimshatsui, Kowloon,
Hong Kong

L Email: rdo@hkcs.org

EEE Tel: 2731-6236

{8H Fax: 2731-6363

ADERE

Human Resources Office
ERILBER I RN E BZE 335 T

7/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
LH Email: hr@hkes.org

L5 Tel: 2731-6235

{€H Fax: 2731-6373

EREBRIRRE

Corporate Affairs and Development Office

ER IR RN E B2 1E 335k 64

6/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
2HF Email: cdo@hkes.org

5T Tel: 2731-6260

{€H Fax: 2731-6363

REZRRHUERURT

Child Development and Education Core Business
ER IR RN B2 E 335E 448

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L Email: cdcb@hkes.org

LEE Tel: 2731-6375

{8H Fax: 2724-3593



IWRBERY
Early Childhood Education Service
EBILBER I RN E BIZ E 335 448

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
LH Email: eces@hkes.org

5T Tel: 2731-6222

{2H Fax: 2724-3593

BENHEL

Central Nursery School

EBLEE LIBE55THE Aln S A8

3/F, Mongkok Complex, 557 Shanghai Strest, Kowloon, Hong Kong

L Email: cns@hkes.org
5T Tel: 2380-2320
{€H Fax: 2380-9788

EE L SRR

Kwun Tong Nursery School

EBNERBARE TREBETEROHERK A

4/F & Roof Playground, Kwun Tong Community Centre,
17 Tsui Ping Road, Kwun Tong, Kowloon, Hong Kong
LEH Email: ktns@hkes.org

5T Tel: 2382-1866

{€H Fax: 2345-3525

FEIE hF G
Lei Cheng Uk Nursery School

FERANERKSEHEMERETA3165

No. 316, Podium Level, Shun Yee House, Lei Cheng Uk Estate,

Shamshuipo, Kowloon, Hong Kong
L Email: lcuns@hkes.org

5T Tel: 2361-2355

{2H Fax: 2374-6101

AR IR

Shek Kip Mei Nursery School
ERIEERK B EFEHA R 23E 112201-21858
Unit 201-218, 1/F, Block 23, Shek Kip Mei Estate,
Woh Chai Street, Shamshuipo, Kowloon, Hong Kong
L Email: skmns@hkces.org

5T Tel: 2779-1891

{2H Fax: 2778-6442

B a5 ER 4%

Times Nursery School
ERIES(FHIEE391- 4073 FRF LR O T B R 148
G/F, Shop B & 1/F, Times Tower, 391-407 Jaffe Road,
Wan Chai, Hong Kong

EHF Email: ths@hkes.org

EEE Tel: 2833-6600

18H Fax: 2833-6555

%% ARF% kg Contact Us

KB
Tin Heng Nursery School

FRMR R KEX EEEEH TBRCE

G/F, Wing B & C, Heng Kwai House, Tin Heng Estate,
Tin Shui Wai, New Territories, Hong Kong

L& Email: thns@hkes.org

5T Tel: 2486-5007

{2 H Fax: 2486-5009

KRN

Tai Hang Tung Nursery School
ERNBEANRZBH1TRATRGER CHEREK A

4/F & Roof Playground, Tai Hang Tung Community Centre,
17 Tong Yam Street, Tai Hang Tung, Kowloon, Hong Kong
L& Email: thtns@hkes.org

LEE Tel: 2777-8020

{8 H Fax: 2776-0854

EEUMS BB EHRER

United Christian Medical Service Nursery School

&8 SRR A4 1305 B S B & BE R U R
(BREIAAAR) 148

1/F, Block J (Chen Kou Bun Building),

United Christian Hospital, 130 Hip Wo Street, Kwun Tong,
Kowloon, Hong Kong

L EF Email: ucmsns@hkes.org

LT Tel: 2347-2286

{8 H Fax: 2348-6740

ED 5B

Wayfoong Nursery School
FRNEAAEETE 1 ESHR CIES T
UG/F, Tower 3, HSBC Centre, 1 Sham Mong Road,
Tai Kok Tsui, Kowloon, Hong Kong

L& Email: wins@hkes.org

B 3E Tel: 2288-4922

{2 H Fax: 2269-4528

BREE

Pario Kindergarten

NEEHERA TR EEH T

G/F, Kwai Wah House, Lower Ngau Tau Kok Estate,
Kowloon, Hong Kong

L& Email: pariokg@hkcs.org

E3E Tel: 2323-1215

{8 H Fax: 2323-5253

Hong Kong Christian Service 2017-2018 Annual Report
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B #%PR % g Contact Us

s RE
Airport Preschool

EAE IS MRS 13RS I R Ot T
G/F, Airport World Trade Centre, 1 Sky Plaza,
Hong Kong International Airport

LH Email: ap@hkes.org

55 Tel: 2253-6655

18H Fax: 2253-6138

soolpuaddy =

Pario H& fk#

Pario Education Service
BT NENNE BLZ 1 335k 448

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
LH Email: pec@hkes.org

5T Tel: 2731-6374

{2H Fax: 2724-3593

Pario Arts i & H1>

Pario Arts

EBJLRERT M2 2208k AL E 142

1/F, 229 Sai Yee Street, Mong Kok, Kowloon, Hong Kong
2EHF Email: parioarts@hkes.org

5T Tel: 2383-3833

{€H Fax: 2383-3535

Pario RE - HEHE O (5008)

Pario Education Centre ( Tsimshatsui )
BB RN BZ 1 335k 448

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
LH Email: pec@hkes.org

5T Tel: 2731-6374

{2H Fax: 2724-3593

Pario RE - HEHE L (HiHE)

Pario Education Centre ( Kwun Tong )
EBNERERRE1TREET B G218

2/F, Kwun Tong Community Centre, 17 Tsui Ping Road,
Kwun Tong, Kowloon, Hong Kong

EH Email: peckt@hkes.org

5T Tel: 3758-2666

{€H Fax: 3758-2660

Pario RE - HEHEH L (HHEE)

Pario Education Centre ( Causeway Bay )
EHRMETNImE 11R AP E KiE 1618

16/F, Congregation House, 119 Leighton Road,
Causeway Bay, Hong Kong

LH Email: peccwb@hkes.org

5T Tel: 3628-3333
{€H Fax: 3628-3235

KRR GRS
Infant Stimulation and Parent Effectiveness Training Service
& TURE L IDNE N 2 E 335R 448

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L& Email: isp@hkes.org

EEE Tel: 2731-6375

{8 H Fax: 2724-3593

HERBMYER NGO

Choi Wan Early Education and Training Centre
EENEEXIF M RESEHEEP O T
G/F, Choi Wan Community Centre, Choi Wan Estate,

38 Choi Fung Path, Wong Tai Sin, Kowloon, Hong Kong
L& Emalil: cweetc@hkes.org

EEE Tel: 2796-2722

{8 H Fax: 2796-2790

ZHPPHYERINEP O

Kwai Hing Early Education and Training Centre

FRIR KRS T

G/F, Hing Fuk House, Kwai Hing Estate, Kwai Chung,
New Territories, Hong Kong

L8 Email: khestc@hkes.org

B3E Tel: 2423-1822

{2 H Fax: 2423-1838

EMRRBERINGER O

Tuen Mun Early Education and Training Centre

EBIFEPE LARE20155248

1/F, 201 Castle Peak Road, Tuen Mun, New Territories, Hong Kong
L& Emalil: tmeetc@hkcs.org

LT Tel: 2451-6738

1§ H Fax: 2440-8600

REERHBERINGEP L

Wan Tsui Early Education and Training Centre
EHEEIRAWERE T 102-1075

102-107, G/F, Fook Tsui House, Wan Tsui Estate,
Chai Wan, Hong Kong

L& Emalil: wteetc@hkes.org

ELEE Tel: 2898-9505

{8 H Fax: 2889-7165

TR R HAHE R S O

Yuen Long Early Education and Training Centre

EEHR T BKEERE KE207-210F

Room 207-210, Bik Shui House, Shui Pin Wai Estate,
Yuen Long, New Territories, Hong Kong

L& Emall: yleetc@hkes.org

LT Tel: 2473-2989
{8 H Fax: 2442-4761



OB EHREE

Project Bridge for Children's Development
EXBERRE1TRBIE T ED 28
2/F, Kwun Tong Community Centre, 17 Tsui Ping Road,

Kwun Tong, Kowloon, Hong Kong
L& Email: pbridge@hkcs.org
5T Tel: 3758-2703

{2 H Fax: 3758-2660

RS FEAEREX

District-hased Speech Therapy Team
AR R LB KSRk E201E

Room 201, Bik Shui House, Shui Pin Wai Estate,
Yuen Long, New Territories, Hong Kong

L8 Email: dstt@hkcs.org

5T Tel: 2470-1738

{2H Fax: 2470-1760

N5 D AR TS

Special Child Care Centre Service
EHIUBESIPNE N B2 3354 48

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L& Email: isp@hkes.org

5T Tel: 2731-6375

{8H Fax: 2724-3593

FHEHFHE D

Cheung Wah Child Care Centre
RIS ET TR TAR

Wing A, G/F, Cheung Chi House, Cheung Wah Estate,
Fanling, New Territories, Hong Kong

L& Email: cwsccc@hkes.org

5T Tel: 2676-2020

{€H Fax: 2676-7673

2B L RER RSP

Morrison Hill Child Development Centre
FAREFERKER 2825805 R E R
itERMEREPC1FE

1/F, Community Ambulatory Care Centre,

Tang Shiu Kin Hospital,

282 Queen’s Road East, Wan Chai, Hong Kong
L8 Email: mcdc@hkes.org

5T Tel: 3553-3638
{2 H Fax: 3553-3636

%% BRF% kg Contact Us

BERHEPO
Healthy Seed Centre
EREFEEE2SREEROGOIH

GO01, Great Eagle Centre, 23 Harbour Road, Wan Chai, Hong Kong

LH Email: info@healthyseed-parenting.org
5T Tel: 3549-6840

OIEMEHEE BB

Bridge - Integrated Education Project (Team 1)
EEHRFOKEXREER g TOR1ER2E
Unit 1 and 2, G/F, Wing D, Heng Chui House,
Tin Heng Estate, Tin Shui Wai, New Territories,
Hong Kong

L Email: biep1@hkes.org

LEE Tel: 2146-3633

{2H Fax: 2146-3631

OIEMEHEE BB

Bridge - Integrated Education Project (Team 2)

A RIEIIEE 195 AE 2 A 1618

16/F, Congregation House, No. 119, Leighton Road,
Causeway Bay, Hong Kong

L Email: biep2@hkcs.org

5% Tel: 5980-9119

{€H Fax: 3758-2660

RERORT

Elderly Core Business

EB IR RN Z 1 E 335E 54

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L Email: ech@hkcs.org

5T Tel: 2731-6248

{€H Fax: 2724-3655

REFET

Elderly Council

EB IR RN B2 1H 335E 54

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L Email: ecouncil@hkes.org

5T Tel: 2731-6248

{2H Fax: 2724-3655

FEE B FARTS

Active Ageing Service
BB RN BlZ 1E 335E 54

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
LH Email: aas@hkes.org

5L Tel: 2731-6310
{2H Fax: 2724-3655

Hong Kong Christian Service 2017-2018 Annual Report
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B #%AR % g Contact Us

SIEREHE PO
Bliss District Elderly Community Centre

EB BB RS T

G/F, Choi Lok House, Choi Fook Estate, Kwun Tong,
Kowloon, Hong Kong

2L Email: bdecc@hkes.org

5L Tel: 2717-0822

{€H Fax: 2174-5564

EH>
S

pueddy

S80I

EiRREME PO

Fortune Neighbourhood Elderly Centre

RN ERIEG ST T

G/F, Fook Yat House, Fortune Estate, Shamshuipo,
Kowloon, Hong Kong

L Email: fnec@hkes.org

EEE Tel: 2387-9951

{8H Fax: 2307-9784

TN REBHE PO

Un Chau Neighbourhood Elderly Centre
EBNBERK BTN ST

G/F, Un Lok House, Un Chau Estate, Shamshuipo,
Kowloon, Hong Kong

L Email: uchec@hkes.org

EEE Tel: 2720-3105

{8H Fax: 2725-7792

BRI RERE D

Shun Lee Neighbourhood Elderly Centre

B ERIEIRT IR S 2SRIE Rt R b2t

2/F, Shun Lee Community Centre, 2 Shun Chi Street,
Shun Lee Estate, Kwun Tong, Kowloon, Hong Kong
2L Email: slhec@hkes.org

EEE Tel: 2345-8323

{8H Fax: 2763-4585

& RERRERH

Integrated Home Care Service
EBIEERK SO AR RS T 15%RE

Unit 1, G/F, On Tin House, Pak Tin Estate, Shamshuipo,
Kowloon, Hong Kong

EHF Email: ihcs@hkes.org

EEE Tel: 3586-9337

14H Fax: 2776-1129

Tk iin & RE BEIREE (AMEMNER )
Shamshuipo Integrated Home Care Service Team ( Shek Kip Mei Dffice )
ERILEER KIS AR EE24EE207-210F

Room 207-210, Block 24, Shek Kip Mei Estate,

Shamshuipo, Kowloon, Hong Kong

L& Emalil: sspihcst@hkes.org

EEE Tel: 2776-5712

{8 H Fax: 2776-0028

Fokibin S RERBRSEE (QRNERE)

Shamshuipo Integrated Home Care Service Team

( Pak Tin Dffice )
EENERKYS O BfE B T 15HE

Unit 1, G/F, On Tin House, Pak Tin Estate, Shamshuipo,
Kowloon, Hong Kong

L& Email: sspihcst@hkes.org

L EE Tel: 3586-0036

18 H Fax: 2778-1129

RiRiRe R ERERER

Wan Hon Integrated Home Care Service Team

EH BT B T 43R E

Room 4, G/F, Hon Pak House, Wan Hon Estate,
Kwun Tong, Kowloon, Hong Kong

L& Email: whihcst@hkes.org

E5E Tel: 3590-8856

{8 H Fax: 3590-8986

RIPEERH

Long Term Care Service

& B LB S IINEINER 2 E 335518

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L& Email: ltcs@hkes.org

B3E Tel: 2731-6248

{8 H Fax: 2724-3655

REREOMEZEEHD

Chin Wah Day Care Centre for the Elderly

EH BT IR ERIIEEESE

3/F, Chin Wah House, Lok Wah (South) Estate,
Ngau Tau Kok, Kowloon, Hong Kong

L& Email: cwde@hkes.org

E5E Tel: 2305-1805

{8 H Fax: 2305-9987

FkREQEEES O

Shamshuipo Day Care Centre for the Elderly
EHILEER KIS TUNEE T ERE 218201 F

Room 201, 2/F, Un Him House, Un Chau Estate,
Shamshuipo, Kowloon, Hong Kong

L& Email: sspde@hkes.org

EEE Tel: 2708-1676

1§ H Fax: 2708-4429



JEF 2= %
Shun Lee Home for the Elderly

BT REERYBIRFIR RS 8412

4/F, Lee Foo House, Shun Lee Estate, Kwun Tong,
Kowloon, Hong Kong

LHF Email: sh@hkes.org

LEE Tel: 2342-0346

{2H Fax: 2793-4238

ERRER

Wah Hong Home for the Elderly

EBE BT LRI K318

2/F & 3/F, Wah Hong House, Wah Fu Estate, Aberdeen,
Hong Kong

EH Email: whh@hkes.org

5T Tel: 2551-0980

{€H Fax: 2538-1737

RERER

Cheung Fat Home for the Elderly

ERM AT RERMZHE T R2AR

G/F & 1/F, Leung Fat House, Cheung Fat Estate, Tsing Yi,
New Territories, Hong Kong

LH Email: cfh@hkes.org

5T Tel: 2434-0143

{€H Fax: 2434-7337

84 - BT

Project We Care

JUBEFKIS TR TG T

G/F, Un Nga House, Un Chau Estate, Sham Shui Po, Kowloon
LH Email: pwc@hkces.org

5T Tel: 2811-0199

{€H Fax: 2811-3213

RFnEE(N)

Delightful Care (l1)

FUREER VBN 7 BRF TR 448

4/F, Lee Foo House, Shun Lee Estate, Kwun Tong, Kowloon
ZEHF Email: delightfulcare@hkes.org

5T Tel: 6756-5789

{€H Fax: 2778-1129

IREEZE
Wonderful Care
TLBEFKY B REb % BfgHh T 13R=

Unit 1, G/F, On Tin House, Pak Tin Estate,
Shamshuipo, Kowloon

LH Email: wonderfulcare@hkes.org
LEE Tel: 6756-57809
18H Fax: 2778-1129

%% ARF% iz Contact Us

SEE HE - L BEEREXIELE
Support to Ethnic Elderly (SEE) Project
JUBEFKIS TR TS T

G/F,Un Ngai House, Un Chau Estate, Cheung Sha Wan,
Kowloon

L Email: see@hkes.org

BEE Tel: 2777-6188

{€H Fax: 2725-7792

RERiTEZ LR

Family and Community Core Business

EB IR RN B2 1E 335E 54

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L Email: fcb@hkes.org

EEE Tel: 2731-6250

{8H Fax: 2724-3655

ES]

Medical and Dental Clinic
EBILBER I ENNE BIZE 335 148

1/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L Email: clinic@hkes.org

5T Tel: 2731-6214

{€H Fax: 2731-6219

ZEOBREPD

On Wah Day Activity Centre

RN EARERTRERT T

G/F, On Wah House, Lok Wah (South) Estate,
Ngau Tau Kok, Kowloon, Hong Kong

L Email: owdac@hkes.org

EEE Tel: 2798-0900

{4$H Fax: 2798-0699

HEIRH

Foster Care Service

RN REEATEORHRME P L 181035 104F
Room 103-104, 1/F, Princess Alexandra Community Centre,
60 Tai Ho Road, Tsuen Wan, New Territories, Hong Kong
L Email: fes@hkes.org

EEE Tel: 2492-6088

{5$H Fax: 2411-6400

R e RERB RO

Family Networks : Yau Tsim Integrated Family Service Centre
ER IR RN BIZ 1 E 335E 248

2(F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
LFF Email: familynet@hkes.org

EEE Tel: 2731-6227
{8H Fax: 2724-3520

Hong Kong Christian Service 2017-2018 Annual Report
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B48BR¥% i Contact Us

RIFRERERBH O
Family Ties Integrated Family Service Centre
FERILEEFK S AR H23E219-235F

Room 219-235, Block 23, Shek Kip Mei Estate, Shamshuipo,
Kowloon, Hong Kong

L& Email: familyties@hkes.org

5T Tel: 3094-2828

{8 H Fax: 3563-5430

AR TTER S AR TS

Navigating Adversity Counselling Service

E B IUBE S R N B2 1E 335E 54

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L& Email: nacs@hkes.org

5T Tel: 2731-6251

{2 H Fax: 2724-3655

REZKRERH

Small Group Home Service

E B IUBE S R N B2 1E 335E 54

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L& Email: sghs@hkes.org

5T Tel: 2731-6370

{2 H Fax: 2724-3655

ERRECE

Ka Fuk Small Group Home

AR A R

Ka Fuk Estate, Fanling, New Territories, Hong Kong
L& Email: kfsgh@hkes.org

5T Tel: 2669-3820

{2 H Fax: 2669-3833

AERECE

Shek Lei Small Group Home

EARH R E AT

Shek Lei Estate, Kwai Chung, New Territories, Hong Kong
L& Email: slsgh@hkes.org

5T Tel: 2421-6060

{2 H Fax: 2425-9237

REZEZR
Tin Shui Small Group Home

& BHT 7 TTEE R KE K IR

Tin Shui Estate, Tin Shui Wai, Yuen Long, New Territories, Hong Kong
L& Email: tssgh@hkes.org

LEE Tel: 2617-2779
{2 H Fax: 2617-8551

REREZR
Tin Tsz Small Group Home
ERFF TR KERED

Tin Tsz Estate, Tin Shui Wai, Yuen Long,
New Territories, Hong Kong

L& Email: ttsgh@hkcs.org

LEE Tel: 2447-6164

{8€H Fax: 2149-9315

RRREERGLRT

Growth and Social Rehabilitation Core Business
& LB R IONE AR, 22 1E 335k54E

5/F, 33 Granville Road, Tsimshatsui, Kowloon,
Hong Kong

L& Email: gcb@hkes.org

EEE Tel: 2731-6347

{8 H Fax: 2724-3655

L R R

Ethnic Minority Services

& LB IONE AR, 2 1E335k548

5/F, 33 Granville Road, Tsimshatsui, Kowloon,
Hong Kong

L& Email: ems@hkes.org

L EE Tel: 2731-6346

{8 H Fax: 2724-3655

RIE - LEUEB A LTZREBEE RO

Centre for Harmony and Enhancement of

Ethnic Minority Residents ( CHEER )

FR AR AT A1 11- 1135 E IR 5612603E
Unit 803, 6/F, Futura Plaza, 111-113 How Ming Street,
Kwun Tong, Kowloon, Hong Kong

L& Email: cheer@hkes.org

5T Tel: 3106-3104

{2 H Fax: 3106-0454

EEES TR SRS - MRS

The Hong Kong Jockey Club Community Project Grant:
Integrated Service Centre for Local South Asians
EBNBERKISE LB 645ER A EH P D6IE604-05F
Room 604-05, 6/F, Celebrity Commercial Centre,

64 Castle Peak Road, Shamshuipo, Kowloon,

Hong Kong

L& Emalil: issa@hkes.org

LT Tel: 3188-2525
{8 H Fax: 3188-0255



PR EE (=)
Happy Chinese Learning Project Il

&8 JUBE S VDRE DN £ (E 335518

5/F., 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L& Email: help3@hkes.org

EEE Tel: 6506-5081

{2H Fax: 2724-3655

FBERERESEHNT, 58

C-for-Chinese@JC

&R SRR IIREH T H)E 79-8155618

6/F, 79-81 Austin Road, Tsimshatsui, Kowloon, Hong Kong
L& Emalil: emkg@hkes.org

LEE Tel: 3188-1226

{2€H Fax: 3188-1266

EEE "R, BuREREHRO

Jockey Club Family Link: Family Service Centre for

Local South Asians

& LBELR DB L E)E79-815R54

5/F., 79-81 Austin Road, Tsimshatsui, Kowloon, Hong Kong
L& Email: familylink@hkes.org

EEE Tel: 3188-3280

{8 H Fax: 3188-3380

B FERSIRE

Integrated Children and Youth Service

&8 TUBE S IDRE DN £ E 335k T

G/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L& Emall: icys@hkes.org

5T Tel: 2731-6348

{2 H Fax: 2724-3655

B Teen®

Kwun Tong Happy Teens Club
ERNERIELEDE G T

G/F., Hau Tat House, On Tat Estate, Kwun Tong,
Kowloon, Hong Kong

L& Email: kthtc@hkes.org

LEE Tel: 2342-6156

{2 H Fax: 2790-8955

LB gETeen®
North Point Happy Teens Club
EHLAAEES1-535k T

GIF, 51-53 Wharf Road, North Point, Hong Kong
L& Email: nphtc@hkes.org

EEE Tel: 2561-0251
{8 H Fax: 2561-1851

B4R PRF% B Contact Us

R Teend
Shamshuipo Central Happy Teens Club
EREFKEEMEBCEB T 101

Flat 101, G/F, Yan Oi House, Lei Cheng Uk Estate,
Shamshuipo, Kowloon, Hong Kong

LEE Tel: 2729-8216

{2 H Fax: 2729-8218

B EEL | FREAEFKEETHEBATETEE314E
Sub Office: Shop 314, Podium Level, Wo Ping House,
Lei Cheng Uk Estate, Shamshuipo, Kowloon, Hong Kong
L& Email: sspchtc@hbkes.org

5T Tel: 2729-6330

{8 H Fax: 2729-2250

FHEEETeenE

Shamshuipo East Happy Teens Club
EENERKSRLTREEDT

G/F, Nam Wai House, Nam Shan Estate, Shamshuipo,
Kowloon, Hong Kong

L& Email: sspehtc@hkes.org

L 5E Tel: 2779-9556

{8 H Fax: 2779-9561

BRZRAHLE

Jockey Club Lodge of Rising Sun

AR SR 8335k

33 Tsing Wun Road, Tuen Mun, New Territories,
Hong Kong

L& Email: jelrs@hkes.org

5T Tel: 2468-0044

{2 H Fax: 2468-0555

it EERIRH R FRIET

Social Rehabilitation Service and Special Projects

E BTV NE N B2 E 335 T

G/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L& Email: srsp@hkes.org

5T Tel: 2731-6348

{2 H Fax: 2724-3655

PS33 FEkiF i
PS33 - Shamshuipo Centre
ERNERKSRILREERTT 1-16E

Room 11-16, G/F, Nam Yiu House, Nam Shan Estate,
Shamshuipo, Kowloon, Hong Kong

L& Email: ps33ssp@hkcs.org

B 5E Tel: 3572-0673
{8 H Fax: 3188-1221

Hong Kong Christian Service 2017-2018 Annual Report
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B #%PR % g Contact Us

PS33 L0 iy
PS33 - Tsimshatsui Centre
ERNBEELDEILMIE 18R A E6HE

6/F, Park Hovan Commerical Building, 18 Hillwood Road,
Tsimshatsui, Kowloon, Hong Kong

L& Email: ps33tst@hkes.org

5T Tel: 2368-8269

{2 H Fax: 2739-6966

seolpuaddy =

@R —E - \EIBEE PO

Online New Page - Online Addiction Counselling Centre
ERNLERKEEMEBNTRTLI14E

Shop 314, Podium Level, Wo Ping House,

Lei Cheng Uk Estate, Shamshuipo, Kowloon, Hong Kong
L &F Email: online@hkcs.org

5T Tel: 3586-2356

{2 H Fax: 2304-3562

TEE BV FEINRIIER

Yuen Long District Youth Outreaching Social Work Team
A R LBRRR R R g T 142

Room 1-4, G/F, Ngan Ping House, Long Ping Estate,
Yuen Long, New Territories, Hong Kong

L& Email: ylyot@hkes.org

5T Tel: 2474-6592

{2 H Fax: 2475-5963

Project HERO - MSM3 2Rk %%

Project HERO — MSM Support Service

E BBV NE N B2 335k T

G/F., 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L& Email: hero@hkes.org

5T Tel: 2731-6371

{2 H Fax: 2724-3655

BRE "HE - BRI, SRIEERBIRBE (NEA)
CLAP for Youth@JC Career and Life Adventure

Planning Service Team ( Kowloon West )

R AR R T 110125

Room 119-125, G/F, Lok Yiu House, Lai Yiu Estate,
Kwai Chung, New Territories, Hong Kong

L& Email: clap@hkes.org

55 Tel: 3580-0110
{8 H Fax: 3427-9588

Bt & TIERRTS
School Social Work Service
ERNEEMIMERBEEZ F111-116E

Unit 111-116, G/F, Kwai Yuen House, Chuk Yuen (South) Estate,
Wong Tai Sin, Kowloon, Hong Kong

L& Email: ssw@hkes.org

P EE Tel: 2389-4242

{8 H Fax: 2790-4157

WRISET
Special Services

fE 8 BRI

Employee Development Service
EBTLRERID R N L £ 38 333k 748

7/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L& Email: edsinfo@hkes.org

5T Tel: 2731-6350

{8 H Fax: 2724-3703

HEZIRRH

Support Service for the Church
ERNEEAMIMERBEEZ T 1111162

Unit 111-116, G/F, Kwai Yuen House, Chuk Yuen (South) Estate,
Wong Tai Sin, Kowloon, Hong Kong

L& Email: ssc@hkces.org

L 5E Tel: 2389-4242

{8 H Fax: 2790-4157

IBBER

Pui 0i School

FARH MR E#6 K85

6 & 8 Hang Kwai Street, Tuen Mun, New Territories,
Hong Kong

L& Email: pos@hkes.org

5T Tel: 2490-2955

{2 H Fax: 2490-6187

TOPEZHE3IIE 5 RAR 75

TOP - Professional Training and Development Service
ERTLEEL TSR N AL 218 3335618

6/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L& Email: top@hkces.org

LEE Tel: 2731-6341

18 H Fax: 2731-6363



#3_E18%k Online donation:

% Z 458 Cheque payable to:

r

31 4 S wWwW cs.org/support/

T ENAEAREX MR RAEREES (R UENNR RRHEE)
Donations are tax deductible with a HKIGS official receipt
(Please provide your name and contact details)

HFHEBE R E HONG KONG CHRISTIAN SERVICE /!
| 7-ELEVEN, 4 ##% Cash Donation H|
HE AR B T #8558  Present this barcode to cashier

J giving@hkcs.org ‘: 2731 6369
A FE RSB 3

33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

'
-

( F#EA for use in HK) 3EB1 0D 0001 0013 @

77
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HONG KONG CHRISTIAN SERVICE
SN 7 AL H

care for all excel in all

[»<] info@nkes org
27316316 |B,27316333

B 2 e A BHABELOBIEE B30
w; _ 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

15

www.hkes.org il www.facebook.com/hkes.org

Charity listed on

wiseGiving
Wi - BB

FERNEFIRAS LRREBEEHREREE
The electronic version of this Annual Report is available at www.hkcs.org/tc/annualreport
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