EREBIARBE

HONG KONG CHRISTIAN SERVICE

B AM SAHH g ANNUAL

care for all excel in all

TELCEAR AAZEHBE

Towards a Benevolent and Just Society

Holistic Development for All

i 1 Ay £ BEARE 5|

Instill Hope Advocate Justice Promote Harmony



SEEBHRFRERES
HONG KONG CHRISTIAN SERVICE
MISSION STATEMENT

HIARE B E L ETE R
A R B LIRSt
Rooted|injthe{Christianifaith}{responding|tojthelcalllof{God]
and|imitatingfJesus|Christlinlouriserviceitojthelcommunity;

HEEREA BN EER
iTowardslalBenevolentlandlJustSociety,
Hiolistic|Development for/All

G A ERE T -
Instill|lHope¥Advocate[Justice LARromote]Harmony, N
|
" rFy ﬂ FY
#%i» {B{E(CorelValues

BUNGESo=NEID  EEILaca R E (BN 3o VNG
People|Centredness\:ICaring for the\Whole|Rerson
Benevolenceland Uusticel-ICultivating| Eullness of{Life]



H#% Contents

FERIEA Chairman’'s Message )

faE IR & Director's Message 4 .

HEIBHSE Logo of HKCS 6 g

BR#%5 B 153458 The Service Map of HKCS 7 E_

FE s B2 % B The History & Development of HKCS 8 S

BT dy PRFSALEE Fulfiling the Mission Serving the Community 10 EU

FE[Z & B Highlights of the Year 1 g
g

FPIRARFE Our Services g

PO NEEFE Four Core Businesses 15 &

REZENHB Child Development & Education 16 E

£ Ederly 20 gm

K E A& Family & Community 24 E

R E Rt & Growth & Social Rehabiltation 28 3

BEBRRY / SEREENERAR 32 2

Employee Development Service / Four Dimensions Consulting Limited E'

H B Pul Of School a4 .
<

RFEEMEM The Personality of HKCS éL

A B E M Our Personality 36 '_g

B2 35 Professional Awareness 37 E

B3& A7 Evidence-based Practice 38 S

#1324k, Organisational Culture 40 B

K473 Partnership Building 41 =

B DAIFT Leverage Innovation 44

Bk i Excellence in Service 45

fii$k Appendices

HIEE 5 Corporate Governance 48

PR 75 BE [ X The HKCS Team 50

BT #ist Statistics of Staff 51

IR#E ABUfisT Service Statistics 52

R #3R & Financial Report 53

153 Acknowledgements 57

R4 AR#5 2 Contact Us 65

Hong Kong Christian Service 2016-2017 Annual Report




A F [FERELEE Chairman’s Message

P

B 2017 & BHRLREREE_1T5F - REHZERL R
MEBFAR  BHHECEEAIRE  HeslaBs Wi
M — BRI - FTRED

T

B >k

AT MEARBRAET BN MBERS - BREERE
AEF - DEREBLLAIMASRINENFRLSE - BSRH
S BER 2008 FEIMHETHRAZERAE BE
2009 2R BELBERBUMAZERAE » BB Y FIERE
o TR ETBRIE 2017 £ 6 B O H AN 2016 R EZ &
0.539 ' BEU+AERH =  BRHHEEZENBREIRR -

Mo B B > >

BEEY BRAOTENER  BRERMELSRN  KE
REERNMAOBBNBER, EESREZEFEARA—HKN
HERE - SHNES BRTYBEEEK 2EHABENAEE K
TERER  ERBUSYUMRMB 2 -

. £39100G 3sn[ pue juajorduaqg ® spiemoq

KEERBTEEEIRBEB—  BARTHERESRK
BERBAMOREIFI - EHLFLLINES  BREREE
RBHFRNFILEET  THREEANITEFE  LAELCE
hFIRA apidsR ?

FHFIRER—FERRAND  EARREFTERI AR 5 RAT
& EEsREemRAEE ~ A% > K@k -

s
(=]
s
e
]
-
S
(]
o
0
<
(y]
s
(=]
E
o]
3
-
o
i
=
—
—

B R~ ER2EETHRASFENEERSNRBELL
RORE  LEEBRBOUCRITBE=1TFEUIABAEHNE
£ [REREAR -

ERE FroLRIED

TEAR (HABBTNEBERLEE XS HSERMEITE - BUs ) B (RRNHEE ? ERARSEhERNE
& o000) HAREHIRESE (8 EHEEHEESE  2010) 1 3788 -

2 R E  ((ERRSHEBBUSERNERED) - W (BUaERME THHRE) HEBER (B8 BB
SREERMERT - 2016) 1 31-32 ¢

EEEEH R EC016-201 TEEER




FFERkEE Chairman's Message

This year, 2017, marked the 20" anniversary of Hong Kong's retum to China. As per official 20t
anniversary promotions, Hong Kong was stil able to create the extraordinary despite a number of

challenges and the teritory has every confidence in building a better future.

However, the public was not only aware of the listed achievements and visions, but also heard from
real life, that a considerable number of local people still have a bitter story to tell everyday. The United
Nations report pointed out that Hong Kong had the largest income gap in Asia in 2008 and the
largest income gap among the world's leading economies in 2009, ahead of Singapore and the
United States. The 2016 Gini Coefficient of 0.539, published by the Census and Statistics
Department on 9 June 2017, was a 45-year record high and clearly showed the serious rift between
the rich and the poor.

Some academics have pointed out that the changes in Hong Kong over the last decade, including
the "passing” of colonial govemment style, of rapid economic growth and changes in population
structure!, have brought about a different social environment. Hong Kong today, not only sees
digparity between the rich and the poor, but also cross-generation poverty; she not only fights for

universal suffrage, but also withesses political confrontation and a society being ripped apart?.

As one of the Christian service agencies in Hong Kong, have we, besides continuing to provide
quality and innovative senvices, come face to face with the Hong Kong here and now; listened to the
whispering struggles of the public; understood the immediate needs of Hong Kong people, and
responded to their yearnings on life?

Let us ask our Lord for the sensitivity to read people’s mind, so that our services and development

plan can truly bring hope, justice and harmony to Hong Kong.
Lastly, | would like to send my sincere thanks to all staff for their support and for the service of the
Management Committee members, in particular to Dr. Law Chi-kwong for his participation in different

roles over three decades. May the Lord requite us all,

Rev. So Shing Yit, Chairman

TLui, TL (2010). (H B ETHEFEARALEE  #RNEHEERERTE « BUS) . h Hong Kong Christian Council
(Bd.), (CERRMEHIE ? HFaHE EmissEa 2009) (pp.37-38). Hong Kong: Hong Kong Christian Council.

2 RBev. Lam S.C. (2018). ( [EIfEIR S EHBUALE IR SEMT) . InLlamW.S. () (BUs4EREE T RIHE) (bp.31-32). Hong
Kong: Divinity School of Chung Chi College, The Chinese University of Hong Kong.
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{882 E 3| Director's Message

2016-17 was the last year in the term of office of the third
Chief BExecutive of the Hong Kong SAR. Major and minor
alments have spawned and aggregated in the teritory since
the past decade. Whoever be the Chief Executive, one must
honestly tackle ples of social issues and resolve them in a
brave, wise and benevolent manner. What should we expect
of the new Govemment and the new Chief Executive’?

During the colonial era, thanks to the diigence of the
general public and the effective administration of the
Govemment, Hong Kong was able to emerge as one of the
legendary Four Asian Dragons in the mid-twentieth century
despite its lack of natural resources. After 1997, being
backed by the motherland, Hong Kong should have
benefited from such edge. It is puzzling that, in spite of the
safisfactory economic  performances and  abundant
financial reserves, we can see a social downhill with the
public's happiness index dwinding into an abyss. The
younger generation's national identity continues to weaken;
social and ciil sentiments agitated by political disputes
have gone to the extremes. The SAR Govemment's hands
are tied and even the issue of sovereignty is challenged by
a small handful of extremists.... There is no doubt that
negative energy has flooded the whole society.

BEven within the social welfare sector, one can barely feel
comfortable. Since the Govemment's implementation of
the “Lump Sum Grant System” in 2001, the voice of
discontent in the social welfare community came one after
another. Suspicion among different stakeholders deepens,
mutual trust is ruined while their public image is tamished.
Coupled with the lack of long term planning and
short-sighted policy of patchy works in the field, the slogan
of sustanable development has been exaggerated.
Regrettably, the Govemment cannot cope with the
anticipated pressing needs of the ageing population and
the deterioration of social problems as well. Even though
social workers are known to have strong determinations
and capabiliies while social welfare organisations are driven
by lofty missions, the social welfare sector, being trapped in
such darkness, would aso feel inexplicable doubt and
helplessness on the way ahead.

To successiully solve the problem, one must admit to the
existence of the problem, accurately analyse the cause
and get to the root of the issue for a comprehensive
balance, then social vitality should be able to restore
gradually. We look forward to the new Chief Executive to
serve the community with an open mind, to face the
problem and not waste energy by dodging the issue; she
should dig into deep-rooted contradictions, restore order
with firmness and flexdbility. If she is only dealing with surface
wounds and disregard the comuptions within, the problems
will only accumulate and intensify. How can our society
bear such consequences?

Looking at the positive side, the Hong Kong community
needs to restore three forms of righteousness: hope,
justice and harmony. If these three areas can be enhanced
synchronically and with their mutual interactions, Hong
Kong may be able to plough through the dark clouds to see
the light As long as the SAR Govemment is moving
towards this goal, even if the road is nugged, she will never
be alone. The majority of people who really care for Hong
Kong and respect the one country two systems, will walk
hand in hand, heart to heart and through thick and thin with
the Govemment on this path.

Back to HKCS, although we are facing difficult ecology and
social downtum, our staff do not give up easily and remain
steadfast in serving the public. We do not forget to develop
new senvices and with this in mind, we have shown some
of the new milestones in the "Highlights of the Year" section
for your reference and comments.

On the financial side, the Lump Sum Grant Subvention
from the Social Welfare Department was $263.4 million in
the 2016 to 2017 fiscal year; and as verified by the auditors
the annual operating income and expenditure recorded a
deficit of $1.4 million; as of 31 March 2017, the Lump Sum
Grant reserve was $58.8 milion, the reserve level is 10.1%,
down 1.2% from last year. The Management Committee is
of the view that the level of the reserve is very reasonable
and secure; in order to fulfil its contractual commitments to
employees, the expected level of the reserve will continue
fo slightly decrease in the coming year. For information on
the overall income and expenditure of HKCS, please refer
fo page 53 to page 56 of this annual report.

In addition, in order to uplift staff morale, from April 2013 to
March 2016, we increased the employer MPF
discretionary confrioution by 5% or 10% respectively for
staff who have worked more than 10 or 15 years at HKCS.
After reviewing the non-snapshot staff MPF fund reserve,
the Management Committee decided fo continue such
measure for further review in March 2019. This measure
also applies to staff not under the Lump Sum Grant
subvention.

Finally, on behalf of all staff, | would like to extend my sincere
thanks to the churches, the community, funders,
volunteers, comporations and Govemment departments for
their continual support. To the Chaiman of the
Management Committee, Rev. So Shing Yit, members of
the Committee, our advisors and staff, | would like to extend
my heartfelt gratitude. May the Lord requite and bless you
all. Glory to the Lord our Father.

Suen Lai Sang, Director

Hong Kong Christian Service 2016-2017 Annual Report
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A HERE5E Logo of HKCS

SBEBHRBE

HONG KONG CHRISTIAN SERVICE
AWM FARA R

care for all excel in all

EEEERRBENMSE—REETTROM - TERSPAE -

TFRAREERBNGMAS®  MAKRRBE B ENEHKRRTE
e~ 145 - FEE - 8270 ~ REANBROBRBERNEL  TERNMERLSS -
RERBEEHR - SR ENERTERAIFRFRRS - EFmEkE - M
MTER LR B E M AETE -

BREHRRSERRDABEENGEW  EERXRMENHERPRETRE
A °

The logo of the Hong Kong Christian Service (HKCS) is represented by a boat
which carries with it a cross and is sailing across the waves of the ocean.

The cross represents the faith and spirit of Christianity; the boat represents
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HKCS; the dots on the boat represent different age, gender, social status, ability,
religion and race of people we are serving and our colleagues; and the curved
lines underneath the boat represent the ocean, which is the world we are living
in. The wavy ocean symbaolises that the world is full of challenges; while the boat
sailing across the ocean symbalises that although we live in this world, we do
not belong here.

The logo symbolises that HKCS, as an agency, is committed to serve people

who are in need in this world.

EEEEBHRFHE2016-201 TEEFERK




AR¥% B (7B The Service Map of HKCS

EREEERBE (RBE) BN 19626F » SERPNBY—ECE - ABNHE - RBE—ERE
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o B3 1,60041FAT

o IRELBIMA0EEIERT - TERFE BN AIRARME « BB EFRKE
o SEFERARBARN2008

Since 1952, Hong Kong Christian Service (HKCS) has been working towards a humane and just society. We
provide the needy with suitable, professional and quality services genuinsly. We care for the disadvantaged and
the neglected. We uphold our vision of “Towards a Benevolent and Just Society, Holistic Development for All”
by instiling hope, advocating justice and promoting hamony for our people and society.

e Over 90 service units located across the termitory

¢ Around 1,600 staff

e Providing more than 40 types of direct senvice, main senvice districts are Yau Tsim Mong, Kwun Tong and
Shamshuipo

e Total number of service attendance is around 2 million each year

Hong Kong Christian Service 2016-2017 Annual Report
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FEEREAZEEE The History & Development of HKCS

BR#5 iE 2 A A A K BFRE B HRE RS B E S & Hmm - B
E1986FaMABRAR  RFEEFEHRESE » RFRIRBHETH
1262 - Fi% -~ 15 BEE - TErREED -

T Eh TR B
Mobile Dental Clinic (1950s)

B RIEE

Food relief (1950s)

HERFESENRERES - EEES
Wah Hong Hostel & first hostel for the elderly in
a public housing estate in Hong Keong (1260s)

BETERAERE  SEREEREREESER
=k RAE - IEER

Spe ducation Service — Pui Ci Schoaol

provided education and self-cars training for

children with physical disabiliies (1960s)

2EEMES TR L AR
The first Foster Care Senvice provider in
Hong Kong (1970s)

HEAREBHT "2 Rarg TERE .
The first to operate School Social Wark
Service (1270s)

FREwmRRL -
) =
FS33 — Centre for Psychotropic Subs
Abusers - the fi patient drug a
d treatment clinic in Ho ng (1980s)

SLallfREtEl , AEREEE RE
nt Stimulation and Parent Effectiveness Training
rovided professicnal assistance to infants

EEAEHHRRBES T - HFERFTELTRHER - LESEEEHEF RIUEGEESEMAL ©
The Hong Kong Church World Service (HKCWS) and the Lutheran World Semvice, Hong Kong (LWSHK), were set up.
The Hong Kong Christian Welfare and Relief Council (HKCWRC) was also established.

1960
EHAEESTHERBERERERTEEMBRFREH
The American Friends Lei Cheng Uk Friendly Centre merged with the LWSHK

1967
EEAEHHREBEETREEEBHEN RNERESHR AT EEAEIRBES®
HKCWS merged with HKCWRC and became Hong Kong Christian Service (HKCS)



FESREAEEE The History & Development of HKCS

Before incorporating as a limited company in 1986, HKCS was formed from a
merger of several local and international Christian relief and welfare
organisations. We have been serving Hong Kong people regardless of

W B

b

one's physical abilities, age, gender, socioeconomic class, race or
religion for 65 years.

>

11V o3 1u9md0[anaq J1ISI[OFH] » :(Japos isn[ pue 3US[0AIUIY B SPIEMO],

Bl T 2BEREEST @
Organised the first *Athletic Gala for the Elderty” (1980s)

pu rt forth Procedura] Guidel for Han 1dl|r|g
Elder Abuse Cases, laying a solid foundation
to address elder abuse prevention

in Hong Kang. (2000s)

HliE TR E, —
Coired the term "Hidden Youth! (2 OOﬂe;

Fal TR R EE A
Launched the
Award Sche

A
A
2
(i1
g
&

1973
FEEBURBEZETNATEEENRET (HET) ETARVHORHE

HKCS became the service unit of the Hong Kong Christian Council (HKCC) under its division of service

1976
EHRERREEMERFRETERERRBESTAHRADERRFIL R - TEEEIRFR
LWSHK merged with HKCS and became the service arm of the HKCC

1978
EHREHEEEREREERFETMNARBESRI—E52
The World Council of Churches' Migration Unit in Hong Kong also became an integral part of HKCS

BRBRIZAREIERAE—HBRAR - HEE AR EFNMBEHITES -
HKCS was incorporated as a limited company under the Companies Ordinance.
All Executive Committee members of the HKCC are members of HKCS. 9



%
=
5]
ey
(o™
o
=
=
g
o]
(g
=
(@]
el
(1
o
(o
(3]
jm]
o
—
[
w
(o
[p]
®]
n
e
m
~
s
L]
=]
s
e
w
+
15
g]
(1]
-
(1]
ey
Q
E
0
=2
=t
o
=
=
—
—

B 1T{EA FRIETLEE Fulfiling the Mission Serving the Community

EEIT{EM
Fulfilling the Mission

RERIMO65F » RN EBERFMD  BMAORN
BIMYCE  RENHER - BABEB2ABRON
PRI RIHTARE - BRESRRIBESD ~ £t
MR~ BEE ~ Bk~ BEOMERETER - LHEE
BRAMNE  BOREMMNERE - WLFSF
MERE « BEARMES | KBERRE - &
BHECRAR  AANZERE - BfITEBF
BIEL - RIBE2HENEENKIEEENEL -

Hong Kong Christian Service has been
established for 65 years. Rooted in the Christian
faith, we strive to build a humane and just society
in Hong Kong. We provide halistic, quality and
innovative services to the people of Hong Kong
regardless of their ability, age, gender, class, race
or religion. We are especially concerned about the
disadvantaged in our community, and strive to help
improve their circumstances. We hold fast to our
mission to instill hope, advocate justice and
promote harmony, aiming to promote a fair and
benevolent society in which people can develop
their potential to the fullest. We also organise
special projects to support the general workforce,
and to serve students with physical disabilities in

Hong Kong.

EEEEBHRFHE2016-201 TEEFERK



FEE 24 Highlights of the Year

THE OPEMING CEREMONY OF THE AIRPORT PRESCHOOL

RIBHRERS RS
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—FEHEE(BEER)  AEEHEREL AL - HERTEEREWREBRL - EBNFERRERNESHE - BEREHEHEN
%k - ETREFBREEERGL BER ANERETEEVTHRESEAL L -

Officiating quests (from left to right) Mr Suen Lai Sang, HKCS Director; Mr Fred Lam Tin-fuk, Chief Executive Officer of the Hong Kong Airport Authority (HKAA);
Professor Anthony Cheung Bing-leung, Secretary for Transport and Housing; Mr Jack So Chak-kwong, Chairman of HKAA; Mr Stephen Sui, Secretary for Labour
and Welfare and Ms Florence Chung Wai-Yee, Executive Director, Human Resources & Administration of HKAA.

5455 E
Airport Preschool

FRATERSGEERHAIAMNEEMRDRZE —
T#IBHRE, ER 2017 43 AIEXNRARE - 2t
RBE_TERER ROIFBRYRBEHBABR
RERS - HRENERE=E "£—  E—F2%
HERENEDRE A _EREMYRENREEE
T E=RERRAE S REENL RE -
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ZEUREERREZABRRESRML "RRRBYD B
BRRE, AEEE -3 RBRYERRMEE - BRHER
WERNBRHR - BRAERSBEENE RS « &
BRAHEERG R AR - ERERTRIEE

40052 BT PORR i
EERSEMNATE RS ERE  (RBEPEEE - Facilities in the preschool

The Airport Preschool, a pioneer project jointly organised by the Hong Kong Airport Authority and HKCS, was officially open
in March 2017. It is located in terminal two of the airport and provides education and care for infants aged 0-3 years old.
This preschool features three “firsts”: the first preschool attached to the aimport in Hong Kong; the first preschool with a
school nurse and the first preschool with a breastfeeding room.

The preschool offers a "Happy Curriculum” aiming at happy growth and comprehensive personal development. The
curmiculum covers the developmental stage of infants aged 0-3 years. Through the combination of an educational and
caring interior design, leaming through emotional and positive interactive models, game-based activities and assessment
on teaching excellence, it is expected to create a bountiful and happy living and leaming environment for children to
promote all-round development.

Hong Kong Christian Service 2016-2017 Annual Report
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FEE B2 Highlights of the Year

BEHE

Pario Kindergarten

2017 4 3 BRI A ERA T T EROHER, B
FEARLHRABEEUPNE—FFERMOER - 2R
Bl M8, R MESRLUSERE - RENETR
BiR - FEERHFERYE "2ARE, R "BRES
HHBES  DAEFECNTREEME2EEENA
A ROER/RAET FEEHREHRNBEER - B
EFHRNEERNEENEE R REERSEBNE
i FRABOEENERFRERRFEEEEE - & R
EHRES-H -8 ¥ XZHEHE2EARETE DHEEAER
BIBSER + i B B R VAR - Facilities in the kindergarten

In March 2017, the Pario Kindergarten, located in Ngau Tau Kok Lower Estate, was established as the first non-profit
kindergarten among the many children's education units within the organisation. As implied in the Chinese name of the
kindergarten, the school aims to groom smart and happy children, the cumiculum design upholds the principles of
‘comprehensive all-round development” and “happy leaming”. All leaming contents are not only children-oriented, they are
inter-linked through lively themes with the focus on cultivating children's leaming interests, building positive values and
proactive attitudes, with a view to laying a sound foundation for lifelong learning for these young children. It also strives to
cultivate children's moral character and healthy living habits, encouraging children to have well-balanced development in
their moral, intellectual, physical, social and aesthstic senses, as well as nurturing them to become happy little citizens who
love the community.

"EE - ZHEH, E
CLAP x McDonald’s
“CLAP Keep Exploring”
Learning Programme

repE . BER, BB TESRWE - AR
Bital, AR ER SRR E SRR
, i\ BEA TR TBReTt
séuena N y Bh 1521 BAEEREVETS  LER
M 8 | B 1360 EREE, FAEBTE -2
" ﬂ BEEIERE 6 B AR - AREEE
RS A A « MU RERR
" WP | EUEnTERG  CERDARTEEALS

e BEBEEERRBE  AEABSETE

CLAP x McDonald's “CLAP Keep Exploring” Learning Programme Experiential Day i RESERSIEEREEAELR -

CLAP x McDonald's “CLAP Keep Exploring” Learning Programme is a work experience programme jointly organised by the
CLAP for Youth@JC and McDonald's Hong Kong, targeted for unemployed youth aged between 15-21 who will undergo
6 months training on different positions including Production Assistant, McCafe Barista and Customer Service Assistant. It
is the first time that "CV360" is used as a selection tool for participants. During the internship, young people could recognise
their own career interest and demonstrate their potentials. The programme, receiving full support from our business partner
McDonald's Hong Kong, will allow young people to include their various work experience in the resumes and build a solid
foundation before they join the workforcs.

EEEEHIRFEE2016-201 745 E£3§7




FEEEEL Highlights of the Year

"EEEREZSPN, 5tE
C-for-Chinese@JC

'BREERBEPX, FEEHEERFRREGTESRELBY  YAXM=MAE (FBAR - FEEEKX
2 BFEETARE) MMREIEBATHIE (ZIKE&@}%%’A@%E%?EA%Q\) BERE - L #RA S & BEE
BRE - #HE - BPRVBELEIRFNFES - —@ER "ULERE - MRTEEERERIHERE
5 DUREESF SR RPN - ﬁﬁ%@ﬁiﬁﬂ%@%$§%%%$%'ﬁﬁﬁg%ﬂ°$ﬁﬂﬁﬂﬁ
HEEBFERNELERESENEAT - BE "B, (EE - (SN s, k "88h
AR, SHEEREEFRDY - BRLFIHERD - EMIERAEREESEMHRXAH - AMERRMMIBEHR
XHE - iR RMPIRAETERR  (REFRKRBALZBRSUEIIN @ INREILT 8 - BB -

The C-for-Chinese@JC programme is orchestrated and funded by the Hong Kong Jockey Club Charities Trust Fund, with
the joint efforts of three universities (The University of Hong Kong, The Education University of Hong Kong and The Hong
Kong Polytechnic University) plus two non-govemmental organisations (HKCS and the Hong Kong SKH Lady Maclehose
Centre). The five-year programme aims to create a culturally responsive, enjoyable, meaningful and efficient teaching and
learning environment through a combination of family, community, school and the innovative evidence-based model, so that
the Chinese language ability of non-Chinese children can be developed for a smooth transition into primary school, while
at the same time promoting social harmony. The programme hopes to encourage non-Chinese speaking children and their
families to practice Chinese, thus put the concept of “community as school” into practice, For instance, there were the MTR
Station Visit, the Toy Exhibition Visit and other community experiential leaming activities where children were brought into the
community to apply the Chinese knowledge learned in the classroom. It not only expanded their opportunities to leam
Chinese, but also enhanced their life experience, promoted interaction and better understanding among different ethnic
groups while achieving social hanmony at the same time.

==
A group of nan Chmese speaking kindergarten kids
take part in the “Toy Exhibition Visit"

?.*!Ja

B3z ﬁ@ﬂ¢x
WHE—RFEMEEE -

A day out at the MTR,

non-Chinese speaking kindergarten kids learn

Chinese words related to transportation and

buy the tickets themselves for the first time.
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FEE B2 Highlights of the Year

B ARFS e 2

Service Pioneers at New Estates

BEHIELE Teen @B RFEE (E S BEFSL@ THEAEW
RER2016/1TEE (£ 26/F) "BFHLT - ESr Z+4
RAEEFEE FEBROERIEEMARBENERE
BE 12 TR MRS - 2F MMEFEW (REM)
ETHRELE EREESEMNELT - ERE—EERF
SMRALRENETRARTE - HBMEBMAFLE - BHER - 578
EHEENRE  BEZ2RELOFREERNEN - hEBHEDR
ERENEERE

Kwun Tong Happy Teens Club team leader Lee Wai Chung was
named "Outstanding Social Worker” (2016/17) by the Hong Kong
Council of Social Workers at the 26th awards ceremony. Lee has
been developing innovative yet pragmatic ideas to serve those who
have special needs but lack the resources or opportunities. Last
year, he kicked off pioneer work at the newly released On Tat
Estate. Without an office or activity rooms, he led colleagues to go
on site to provide mobile street services to recently move-in
residents, encouraging their integration into this new community. it
tumed out that the breakthrough in routine services was widely
welcome by youths and parents, but it also highlighted the serious
shortage of social services in new housing estates.

BRAEFFRE
Community service hour begins daily with the trolley walk

EIIEThREE T
Homework tutorials on the sidewalk

BB EEHRBE2016-201 TE£E F 3R




POAR0 ¥ 5% Four Core Businesses

REBE KRB Child Development and Education

BRBBERIKPL -~ FHRYZHPO - REREDPO - WESHEFEBRER - OIBRERESS - KR
=& B2 RIRERFN ZERMIIGERE - BIRBRIRERBARE - P R2K « PR - H7E
B ~ RS ~ LWRIRF ~ ParoRE - BRI ~ Pario AtsBITEB il

Early Education and Training Centre, Special Child Care Centre, Child Development Centre, District-based
Speech Therapy Team, Project Bridge for Children's Development, Training Subsidy Programme for Children
on the waiting list for Subvented Pre-school Rehabilitation Service, Filot Scheme on On-site Pre-school
Rehabilitation Services, Nursery School Service, Kindergarten Service, Nursery Service, Occasional Child Care
Service, Integrated Programme in Kindergarten-cum-Child Care Centre, Extended Hours Child Care Service in
Pre-primary Institutions, Pario Education Service, Pario Arts

£& Elderly

REMHEARL - REBSHO - REXERERZEEK - REABEEDL  FERERS L 8KER
ERT - EEEXEMARE T ERRERS

District Elderly Community Centre, Neighbourhood Elderly Centres, Integrated Home Care Service Teams, Day
Care Centres for the Hderly, Residential Homes for the Elderly with Continuum of Care, Services for Ethnic
Minority Elders, Support to Carers and Community Care Services for the Elderly.

% ERitE Family and Community

RERERBEPO - BEREPLD - FERY - R2TERE  REZFRRE - B2/EHREZRR
% ~ RELISWEBCERS - EIkR{THERTS - 257

Integrated Family Service Centre, Day Activity Centre, Foster Care Service, Emergency Foster Care Service,
Small Group Home Service, Emergency/Short-term Small Group Home Service, Family & Marriage
Enhancement Service, Navigating Adversity Counselling Service, Medical and Dental Clinic

A E Rit® € Growth and Social Rehabilitation

BOEMBINERE - FOERESRE - ABIRERYE - REIINERS - PI2 RERRERL « BYE
FATER R ERERF « BRASTIERY - 25/ \BHEREE - SSRRBATEIERE - 9
B SR TARTE ~ MBI UBEERY - SO FEERS| RS

District Youth Outreaching Social Work Service, Integrated Children and Youth Service, Ethnic Minority
Services, Service for Young Night Drifters, Out-patient cum Residential Drug Treatment Centre, Prevention and
Rehabilitation Services for Substance Abusers, School Social Work Service, Comprehensive Guidance Project
for Primary School, Professional Support Service for Tertiary Education Students , School Social Work Service
(Kindergarten), Online Addiction Counselling Service, Career and Life Adventure Planning Service

4451128 T Special Services

EEERET / EEREBRERAS

Employee Development Service / Four Dimensions Consulting Limited
BAZAREERY - BIRE - E35)| - ERLARRRERELBHER

Employee Assistance Service, Staff Development, Professional Training, Management Consultation and Critical
Incident Stress Management

12 242 Pui Oi School

RrFRER
Special School

Hong Kong Christian Service 2016-2017 Annual Report
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REERRAE

Child Development and Education

RIFHROE

Heartfelt words from our service users

BHHEPIHAI BT E | NAEATIAMBER oz ezl
B AMAE g  RaE T ABEEMEL  AIEAFEE - AEE RSP !
Thank you for your care and teaching! Ever since our son received the
various Kinds of training from your centre in September, we noticed his continuous progress,
We understand this is due to the hard work and genuine acceptance of all teachers
and staff members, thank you very much!

BHHBRINFEPORE - BE © BX

Mr and Mrs Yim - Parents of Early Education and Training Centre

< |
B ZFHAN Ao B B FBMmelEE % L@ T EeIg35 -

Mrs Fung would like to thank the teacher s careful observation that her son's
special educational needs were promptly identified and followed by appropriate referral.
MRBREER - BXK
Mrs Fung - Parent of Nursery school
< |

eTeeh B EEPAE R A O ECE AL 0 IR REEFL AN B R A PR A
BB ARBTIEG B« ANBAHEAREE -

Therapists and special child care workers were very patient and
could observe from children' s point of views when relating with them.
On-site service rendered (n kindergartens was alse very thoughtful
and the children did not need to rush around for service.

DIEMEHENBRE

Parent of Bridge Integrated Education Project



#EiE & 52 Instill Hope REBERANE
Child Development & Education

TRITSE. 7T - BRETE - E¥FE
SSLD intervention -
Understand needs to instill hope

MY

>

FEFRREERIEBREL "AT2% ., 2BRE - REE
FURBERENRREERRVERTENE - BE—FS
HEWT 7oA - REABIEI62 AR - BEEEBRED
RARRUAERRENBERSRBRENER - QABH
FREHERF - ERthMEREFHRBERENRIR N AR S R RER T TR | BB R
BRER - HEMTMBEP - RREMT -~ 2hhist/amEe - Etr?d%trrifthe%éig}eﬁa‘rﬁwzﬂs;smmf%pa?;n[ts durﬁéjoﬂle?t;ﬁon
HEASKRRERRENFTERNE - #EMIAREE X
RULSTHEEITHSE  ZERENEREL - ROSHENW
REHRENEEEMMRETARASRARENEE - E5HE
28 (tRFERHE -

ik

Infant Simulation and Parent Effectiveness Training Service applied
the “Strategies and Skills Leaming and Development” (SSLD)
leaming system to support parent groups and parent-chid parallel
groups. Over the past year, a totd of 75 group sessions were
organised with a total count of 362 in attendance. Transdisciplinary
. . . . , RERTABIE  EEEEEN -

ijzn;n;:ngnﬁ:?d 0:;;:;:2 ﬁ?: ;mrggfe:‘i sgritsﬁ hujl I?u%ggair Eun;ﬁén::;)?n]:pafer%{ing through role play
this process, they emphasised the collaborative innovation with f-':x[ ﬁ’;,]‘

parents in order to build up their skils and the empowemment in Iy
managing children with special nesds. During the group sessions,
parents, social workers, special chid care workers or therapists
work together to identify the characteristics and strength of children
and their families, franslate the problems into nesds, and provide
diversified parental practising opportunities to strengthen parenting
effectiveness and confidence. Many of the participating parents felt
that the groups have helped them to clarify their own and the :
children's needs, to regain the fun in parenting and totum diemma = Eqsimae o ot - SF S S -

Mo B W > >

into hope. Parents actively vah.rIe in group discussions in search of effective
parenting skills together
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EEsR F:’?
Children review their
bad habits and draw ]
them down L™

gi EfﬁJ /ﬁiﬁ

Life rejuvenation

AR ZBRN TEEHRBRF , FHP - BAR
BELHSEAEST T A ERT L SRR - WM SERBATFRAIER
Bl YEALBECHETR  BREBETTRTH
N BB TAGEN, B BEYRUSRAEE
ETEERTNREEEEE -

At the Tal Hang Tung Nursery School Easter thanksgiving
worship, teachers arranged for children to take on life renewal
B TEIE clivity. Chi were to review thei its. record

Children place the drawings of bad ,a  Chiden to thet bed @m, them
habits in the box under the cross, i the form of a drawing and place that in & box under the
symbolising Iheir vow 1o chande  crogs, It was hoped that through this exercise, children

i promised to corect their bad habits in everyday fe.

Hong Kong Christian Service 2016-2017 Annual Report
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Child Development & Education

RISEALTRE

Voice for the disabled

BERREBEFHEHISE
RABENRENSE  WERE
R RABBREHRALTFNEE
i RRBE—FRUTEE
ERSEANDE  BFEHEHEE
BAEZEERBEXRE - A

| Ry B B EE = WENEES EEGE EE
18 Al B4R AR A R A Participate in joint parent groups forum r\;eethnh_‘Edujéahon Blrea) aifitisl

HETRHEE WEEBERE
BEERBIRTHSHERRERTNERY "FHRATRERSIME, @ WEXRRENERE ' 5l "EEZ
R, BHER1ERRESHENRAERE  ERFEEBALWERES | HEEHRET "ERABNE
FHBIHETER T TR R ERERERR  NRIIERESNHERALINTEZRERECR | HEREEREN
ZEHEEEABBURERER  ARREAEREHRAELERENERSE -

Chih Ai Parents’ Association continued to support chidren with special needs and to worlk with other parent groups to fight for the
rights of disabled during the past year. That included active participation and responses towards various issues, such as raising
their concems on the Pilot Scheme on On-site Pre-school Rehabilitation Services; mesting with Education Bureau officials to review
cument inclusive education policy and the establishment of Special Educational Needs Coordinators for ordinary primary and
secondary schools and the parents’ submissions on these subjects; they also called for meetings with Department of Justice with
16 parent groups’ representatives on protecting the legal rights of mentally disabled after the Cambridge Nursing Home incident;
attended the HK Police Force’s forums on the “Notice to Appropriate Adults” and the “Care Card Scheme” for the Mentally
Incapacitated Person; met with LegCo members to discuss the nesds of persons with digabiliies and related policies; attended
Chief Executive Hlection forums organised by disability groups to express their views and submissions to al Chief Executive
candidates on their views on special education and peripheral support.

HEEBITAERE

Me and the Mong Kok pedestrian zone

EEHRBRASHNEENE — "RETATASRE, FEHF -
R B AT AR ERBEANSEXE ~ EATEM ARE
% - MEEREEHE RRAARERACHREATASHEN
EHEEANSE - BEF - RN THERENRE - RE - $hRE
TEBEERER  WREEESEEEAENAMEMBERRMRARE
B bR EEAEINRAREE  BEARBENAMERES - 5
EBHRERANE BAL > BRE)  FEREZRENERERIAEEBALISNES
hildren record the bustling and a humanistic facet of the  ABRIEF4EF -

Mong Kok pedestrian area through the camera lens and
drawings

When conducting the Central Nursery School K3 Project — "Me and the Mong
Kok pedestrian zone”, these children went to the Mong Kok pedestrian
precincts to understand the strest culture and the community cutture of Mong
Kok. They recorded the bustling and humanistic reality by touring the strests,
taking pictures and drawing images of the Mong Kok pedestrian area.
Through this activity, they discovered the lack of community faciliies.
Subsequently, the children tock the initistive to contact District Council
members in order to share their observations and expressed their opinions.
They proposed that different faciliies should be provided in the district to cater
n5e 0 TR A& Z A A R for varlous groups - such as elderly, persons with disabiliies and pregnant
gﬂﬂrje-rl] share their views and opinions on the Mong Kok women efc. They hoped that by expressing their views, they could fight for the
experience with District Council members conceme and welfare that people from different walks of life deserved.
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REREEHE

Child Development & Education

22/ 125 Promole Narm

EEERBENRMAZTRBZEBIRE
Fostering children with special needs
integrate into mainstream learning environment

o B

a2 RERESRTE-OBRASHETE L FELIBIDH
B BP0 WHLIROIIERESRE) - /RERD L EREZFRE
REEEHEEZNTZ IR IR - B PIBAEEREE
BEE - RFTEIEHETEA—F - BABEXERERT KEEN
RESE  TIBEWREHBEHERE - ko - AERR2016
F1I2RESHEEBETAE "FYHRT. REZES2EEZR T
MR - sHEIE R RMEE 25T E] R B4 #EE 12 48 R
% BRINEBFRERY - LERZESAHEE - Wbk
FEESEEZRSENEN  BEREFFRERERZUESHKE
EMXAREERERRRIBNRESREINZIE - BBRLIEWE

st BRERMEZMPAUEANEERBINRISEEEEAREE  “Faniy games day” I¢f children and their parents leam more about
SREEEBHEE - EFAEEELS TR ETESE - sensory integration and motor skills training; and that also

strengthen parents’ techniques when they conduct training at home.

B

il

Mo B OB > >

The "Pllct Scheme on On-site Pre-school Rehabilitation Servicas - Bridge Integrated Education Project” is a principally on-site
support service in kindergartens, complemented by centre-based training to provide necessary training for pre-school children
who are on the waiting list for SWD subvented pre-school rehabilitation services; to help them integrate into community life and
redlise their potential. The pilot scheme has been in operation at kindergartens for more than one vear, and the ability of children
have improved significantly through close cooperation of transdisciplinary team and the schools as well as parents. At the same
time, HKCS has also participated in the Hong Kong Polytechnic University's Whole and Inclusive Scheool Empowerment ("WISE")
project, a whole-school approach in addressing student diversity, since Decemiber 2018, The programme is to provide additional
services for the two selected kindergartens under the pilot scheme, and to extend the pre-school rehabilitation senvices to assist
children with the whole school suppart model, and to strengthen the school's ability to deal with children with leaming diversity, so
children from unfavorable family environment and those who appear to have special neads but are not eligible to receive additional
support under the pilot scheme can benefit, Through the above two programmes, parents and teachers are able to acquire a
positive atiitude and appropriate skills to deal with special nesds or leaming differences in children, together they help create a
caring and integrative leaming environment.

EEREER/ N RIEFREE D Bk A LIEED

Little angels of Christmas visit ethnic minorities
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AMESRBRY RRERG G T SRRt EEE—ERIEE. B
FA G IR - AR RIS R BV - PR e m R SRR SRET - B
IS E2SERR ph e R B SR - M ERENEY A ZERENF T —HER
MRangol, + S AV RA GAEER - BREIY R EHBME - B
BRF + IEAALN S BRIE—RIMTF T B RSB RR L ENE R - AEEkR
IR AL e ) T HR—H - B PR RRR R RSN R E AR ST RSN
%';L;fhh i aunties, in 'rétur'n','sha:fétraditional o FTERY "Samosa, MEMEMEH - DNABERYAFEREMEERHER -
and teach them to make festive decoration “Rangoli” 4N 5 ER L B MR A A R B R -

Children from Shek Kip Mei Nursery School visited South Asian aunties at The Hong Kong Jockey Clulb Community Project Grant:
Integrated Senvice Centre for Local South Asians (SSA) to bring them joy during the festive season. The young kids started off with
Christmas carcling and dance performance, while the aunties taught the children to make their festive decoration Rangoli in retum.
With the exchanges of blissful greetings, aunties could not help but smile. Through the joint efforts of making handicraft and the
communication as well as interaction that took place, different cuttures were brought together and bamiers removed. Bverybody
then relished in the sharing of Chinese banana cake, steamed cake, South Asian Samosa and spice cockies which gratifyingly
brought a joyful and bonding activity to an end.

Hong Kong Christian Service 2016-2017 Annual Report 19
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Heartfelt words from our service users

RRAL00¢ FRRAGEL R + % FRERMABECERLT
Bt YBELEET WA STBET - ALEPORH B & S o 5EEE
TR AR 5 LEAEG LT ERE AN R AR K -

My father has been receiving service since 2004 and was being well taken care of by all the
statf: from social workers to nurses, physioctherapists, cccupational therapists, personal care
workers and drivers. Their help has resolved a lot of issues for us and my father was thus able to
spend his later years in peace. My family and | would like to express our sincere thanks to all.

FERERERBERERR - 28

Ms Wai - Daughter of Integrated Home Care service user

B¥ "EY - VEHEEEL REAE ) GRELBRHELEHA
ZIRAET LB B KB EIRFELEE -
Thanks to the “Support to Ethnic Elderly ($EE) Project”, which has provided me with eye
care information that | can take my father to seek suitable ophthalmic treatment.

REPOEZEZRE - Mrs Rai

Mrs Rai - Family member of elderly centre service user

HIRRREFTEME - A AL E MR ~ AT E S EI 1T E -
LU+ EE  TRERITBOAHEFEE -
Although [ live alone and cannot walk well, | am lucky to have volunteers who regularly visit,
care for me and take me out for activities. [t has made me feel so warm that
[ am not afraid of loneliness and can now live independently in this comumunity.

REFOBERE - R&*

Ms Cheung - Elderly centre’s service user who lives alone



152 222 Instill Hope

& Elderly

SETER KE "FREM.
Dreams unlimited - “Building HOPE with Elders”

HBYR TEE | REROFERENAIRDR  REREEFHD
SEMEET ECHTEY - AEEEERERSERSE  T0
S M ARAOEG - ERREEEOEEE  AERENE -
EWAFEEEEERR - AT ROESEEERNNES - Bik
FECHER  DARBERTRAFER ARESERRET
RSB, S BT 06 B EE R OE - P RELE
118208 REABTHAEPERRES  SRPRSREMAD
EH HPI0SARENESSETRERNATE - FRER Lo MIAERD e

Fa'mil)r and colleagues witnessing the elder couple's belated

BRMMREEENENNE  THEZRER HEBFZIR - wedding ceremony

>

The socigty has more o less sterectyped “old age”, and even the elders sometimes would imit their own potertiality in this
mindset. This is even more so when the elders focus on the various restrictions themselves, they will stifle their own imagination
on the future. Previous studies revealed that a more goal-oriented living would inducs higher hopes, and that in tum would have a
positive effect on the quality of life. In order to encourage elders to disregard age limits and boldly express their dreams to enhance
their sense of hope through the execution process, we organised the "Building HOPE with Elders” project through charitable
donations and faciitated nearly 20 elders to fulfil their wishes. They not only demonstrated energy in the 20 November Senior
Citizens Day caremony through fashion show and musical performances; more than 10 elders’ dream stories were recorded in a
book. It is hoped that by passing on their meaningful and unigue stories, more elders will be encouraged to embark on a joumey
reaching for their dreams.

Mo B W > >

ZRI[EMRERT KB REERHEL
Development of community
care services to give hopes to elders

BREZZNZERZEENHE  AMAHHERBEREAL  RL2ESRERE
RERBAERS  FESESHREHBEE - RIEERERE  KEEF
HHZETBRERY  AEEMNERBEERUZELTFEGRNEERED
FEMMEREPRAE - P EFBARSENN "R - AT sHasy
R ERBFENBEEEMNCREZDRIEERBNES  LEXREER
NESATH TEAREE L  WREREAFNEERERSZE -FHEES
i TENTEGSE , MIBRERLEREE  XBRRKATRER  LUESER®
— % RN RAEN - S5 REEH BREASRE RN bz &
= WS TERLE e | hgEenEEERENEESIRATOREEAEARRE
Auntie chitchatting joyfully with staff while — RARIZIE - M ESHEEHENHERBELE -

receiving cognitive training

Ageing in placs is still the wish of many elders, but in the face of insufficient community care services, a lot of frail elders can only
wait to be admitted to residential care homes. Yet sadly some may pass away while stil on the waiting list, To fill the service gap,
HKCS launched a number of community care intiatives last year to provide support for elders and their carers to relieve the
pressure on nursing and care, with a view to giving them hopes during difficutt times. Among them, “Proiect We Care” funded by
the Hong Kong Community Chest, was tailored to serve elders discharged from hospitals and those who had immediate
short-term care needs but were not yet granted long-term subvented care. “Individual Care Plans” were tailored on a case-by-cass
basis, and home-based living and rehabilitation support was provided. The project also came with a “walkalong hotline” designed
1o provide timely guidance to caregivers. We also employed retirees and women to promcte reemployment and unleash potential
social workforee, In addition, the “Delightful Care II' and “Wonderful Care” programmes, based on the Pllct Scheme on Community
Care Service Voucher for the Hderly, were designed to provide a comprehensive home cum centre-based or home-based
support for the elderly who are waiting for subvented long-term care services. It is hoped that these initiatives wil help the elders to
age in their familiar community.
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£# Elderly

B P

BRERENE BESIEEER
Unite elderly power to
advocate reasonable policy

MY

>

AEEMEREHANYE  YEEBESENTFBUR
5 "RETER, LEEREXRBRSHEHEBEETE -
BRMERETLOEREPOMIEE "HERT  DEEE
ZRESHE  UNAREEHESENEERE - £
T REJEEAEHREDER200MEEREZEEE
FEWERRARE ) EEZEN "—A—ETH, -
fitffi B EE T —HRSHER6 B 198 8T KT - BN
T R RBUTERE 2 RBRRE - i X EmE
F T RERBEEISTR ) BE=EEEH AEHELER

AR - BRENEOR  JAMCTIARIERELE Theiel.:e!rfé: ;ﬂrﬁoﬁﬁ |;11;e Unwer;ari Ee(nrernent Protection Scheme
MEREREREREE TERRE WER - Herrrtiion

B

Ao B W > >

HKCS is actively working with the elderly to advocate reasonable social policy. We have set up the “Blderly Council” to
promote empowerment and participation of the elders. We have also formed the “District Elderly Council” at our four elderly
centres 1o encourage more elderly participation and to strengthen the advocacy role of elderly in district affairs. Last year,
members of the “Elderly Council” successfully stimulated more than 200 elders and carers to respond to the “Letter Writing
Campaign” launched by the “Fight for Universal Retirement Protection” group. They were also involved in the public
procession on 19 June with co-workers, demonstrating their call for action. Actively concarned about the "Hderly Services
Programme Plan” (ESPP) phase Il consultation, they had not only attended multiple consultation sessions, but also initiated
a campaign and collected 614 signaturas for their recommendations on implementing Ageing in Place. The paper was then
sent to the ESPP consultant team to reflect their views.

ET TREREMK ) FE BAMSHRENRE
Conductmg the “Seniors’ Sense of Hope” research
to strengthen social concern for the elderly

ZRLZRRES - N LEREGER  BARERESNRE
EERGREEESF SESREABTNEE - SRR - AR
W44 B8 H SMBLES BRI 1096AI60 B ERE + 51
HERZERBEREN THEW, - LTRLEE T HZR,
MEE - BRETEEN THER. BEREERE T " BE
B, THEHARNEESEN. R THEZERE 28K
BE THEER, MEERZ - AERAER11 B0AREASE -
bt YBEERRAEHRERERBEERERRENEE - B
ETR 1 A20EBEBE 8 ABERES TAZR. MHENER  RMNZESHE
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l'
F d_ ngs were published on 20 November, Senior Citizens Day ATEFEEHEESE -

Ageing is a global trend, coupled with extended life expectancy; what make elderly living healthy becomes an issue worth
investigating. In view of this, HKCS interviewed 10986 elderly aged 60 and above from April to August last year and used the
Herth Hope Index to measure the “Sense of Hope” of those elders to understand factors that impact their sense of hope.
The results show that “Sense of Hope” diminishes as age increases, while “medical services to seniors”, “respect and an
inclusive social atmosphere” plus “community support senvices” are the social factors that most affect their “Sense of
Hope”. The survey results were released on 20 November Senior Citizens Day. Elderly representatives were invited to share
their views on the quality of service at elderly homes and the retirement protection scheme. At the moment, there are still
only limited studies on this important area and we hope that more people will join in and pay closer attention to it.

EEEEHIRFEE2016-201 745 E£3§7
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£#& Elderly

REZTERE P RESREMALE

Pay heed to multicultural needs to help integrate ethnic minority elderly

FBVERBAONE LA - BUFHE02016FRAAOHK
HEUSREER « FEEEAOS2011E EFHE30% » D EUREW
EHFREBRERAODRE  ExBFNEStBB Y 2ERE
HERNBERPEE - B EEEERTFROBEEE
BAM X~ tRERLEN @RYE - MBHERLER
BHOEENRADER - RMIBEBE2EFERUEY
DEHEEERCEROKR - RN - BRESHLHS
EPfRE "BEEAYKRBREIENE, - BOREIH
EERBEEDMERY « B ERE - YRARBRME sosissssmassiasnsnsse

ST L ER R SN E S QM iT - South Asian and Chinese elders learn about each other’s culinary habits

through games

>

The population of ethnic minorities in Hong Kong is on the rise. The 2016 population by-census data from the Census and
Statistics Department shows the number of non-Chinese population has risen by nearly 30% compared with that in 2011.
Although the average age of ethnic minorities is lower than the overall population, the ageing trend of that community and
the need for elderly services have to be addressed as early as possible. Language and cultural differences hinder ethnic
elderly from mastering local culture, social information and access to social services. The current mainstream elderty
senvices have limited understanding on ethnic minorities, and we really need to be prepared to face the challenges that
ageing of ethnic minorities bring. In view of this, we received subsidies from the Hong Kong Community Chest to fund the
Support to BEthnic Elders (SEE) Project, which aims to promote access to the necessary services for ethnic minority elderly,
to strengthen their support networks and to enhance senvice providers' capability and understanding of multicultural
awarensss so that this group of elderly can enjoy a prosperous old age.

OB W > >

il

EXRSABONE REBBHRLMLE

Supported by the power of love, elderly reach out in confidence

e R e, | S 83 ARESSRACCERESSAUERD KE
= £F e o PRVA R RO GRE » RENS REFRA R - Bt - &

RENEBRLTTNFED - WERERARFI S -RASHRE
EIER - BEMEGRRFHE - X5 - FEREHEDLE
EEHES TR ENNE " SR EIMURERZERMET
WERE "F, FDEERAEIXN BB —RIEEREY
BB RBERIAERESNRETEEE TR - &
ERBERE - MRBLEGHN "BERFTERF, FF - FHER
ERAHERERERSE  FERDATHRENREEELER B
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EowER TEEEHEES | T8 . T s
The "Healthy & Happy Neighbourhood” Programme organised AR ERIZBARKIR SLATHI IR T/ BIER -
by the Cheung Fat Home for the Elderly

Qld age, frailty and lack of resources are common factors that hinder the elders from participating in community activities;
which in tum affect their social and mental health and may alienate them from society in the long run. In view of this, HKCS
strives to actively engage different stakeholders to encourage elderly o break the barers and stay in touch with society
through a range of diversified activities. Last year, “The Noble Singles” Project, funded by the HSBC Community Partnership
Programme and organised by Bliss District Elderly Community Centre; togsther with the “Seniors Make Over” Programme at
the Wah Hong Home for the Elderly, gave the elders, in residence and those who live alone, a bright new image and helped
them regain confidence. Supported by volunteers from different walks of life, the elders took on a new look through fashion
and image makeover and professional photography. Meanwhile, the *Healthy & Happy Neighbourhood” Programme organised
by the Cheung Fat Home for the Blderly, not only lined up social welfare organisations and schools in the area, but also
encouraged elderly in residence to reach out teaching fall prevention exercise to strengthen neighbourhood relationship.

Hong Kong Christian Service 2016-2017 Annual Report
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Family and Community

BRFS I DR

Heartfelt words from our service users

BT BBEINEA  RZEEBEYL -
BB LR B L% B R E T R LY A REUES  SAREAZ B ML -
Thank you for the efforts of all staff of the centre in helping service users to make further progress,
Thank you and appreciate staff assistance in medical referral and attending to
doctors appointments. Even with limited resources, they still give their utmost to service users.

ZEABRETOBERRK - X

Mrs Tsang - Parent of On Wah Day Activity Centre service user

BFEPHZIEEAA  FARAIAETH  AEFEL THEAIHNE@ST
BEREAE - RBMEALAIORE  AILEERA% GREUKEE -
Aunties teach the children so well that my son becomes more self-disciplined and
very independent; they also teach my son to study hard and to lessen our family burden.
My son s0 enjoys the food prepared by the home helper that he often
asks me to learn cooking those food when he (s home.

REZEBRBEAERER - BBx*

Ms Hung - Parent of Small Group Home service user

P TR EIE RS o i A TMEE YRS HIE  BA B EEHAE ANKE
BT E  WBREREBEERALEAEE T2 v oA ME  EH&RANA -

The social worker helped me to weather this storm of my life. Now that | need to
move out of the centre service area, it feels just like | have to reluctantly leave my family.
[ will live a good life with my daughter, not to let down staff from
the centre and all the people who have helped and cared for us.

RIFFERERBPOEE - Bt

Ms Lau - Family Ties Integrated Family Service Centre user
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- Family & Community

ERNZRT  BEBRRENNREBEARTREE
Promotion of early childhood services,
instills hope of healthy growth for children of disadvantaged families

b

>

BREARDRERPUARISERE - REFEFHTFRAEL R
SR\ M MR TEENE - FEMATRARERBE T OIEH
DRRERBRY - B ZEBEE  MENEENSERN 81
LR HRFREEEY  ABERRAEE  BERTERE YR
RRREHTPSETS - RBEEE © BEZEY - BFEE/E -
'HBRSE, F-HPAH "HREBERRRI-2-3, IHTISEY
HE ERES - 8HLIARER - BRAWE ~ BEIMANHLARKE -
ARz TR B E AR NS T R I A TR ARG -

it

MBS, TR

A number of families in the district have not been able to enroll their young “Mommy and child go to school” - a chapter on making friends
children into nursery schools or participate in parent-child playgroups due to
limited vacancies and financial difficulties. The two HKCS integrated famity
senvice centres thus launched a series of early childhood and family services
that through games and relaxed leaming mode, young children could build a
senss of security, explore the surmoundings and be stimulated in their growth
and development. It was also hoped that these would foster parent-child
relationship and serve as a support platform for parents concemed. Services
included: baby massage class, parent-child playgroup and “Mommy alumni
class”, The social workers responsible for “Children's Potential Development
1-2-3" followed a kindergarten class model and conducted each session with 2
different theme, complemented with stories, games plus exercises forfireand g Growing Path" parPn[ nt-child playgroup allows

gross motor skills, so as to train a child's seff-care capability and to observe parents to learn with young children, enhancing
" parent-child interaction and relationship

Mo B oW > >

FERSEBERKMIZRHERE

Foster care service instills hope through the application of attachment theory
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FEREGATRAAHRESN  REKEURSTAETHSNEME  SHMAHCHAHBRERZEE B
Rz Z2RHRETEEBMABRRNEY - HEFREGTRZ BRNE) - #HYERER - ARFTERE
EBE—FZHETT "RIERSUNEE , 58l - — T EHBESERRSERR " AEETAE, - HIlMBMER
ZFHENER - S—amENaRFMRERREECERNED - AEFNRZTRSERRANERER - 5
BELERARNNERRD - BRFESBNHEC - HRERS LR ERERNEW
TS » TR EMMIHAEENR LU ALNNE -

Foster children are often faced with problems such as family misfortunes, abusive experience, and
dependence on others, that they have no confidence in themselves and others. This lack of
securtty deters them from exploring new things, and then they lose goals or mativation in life. In
response to the situation, foster care senvice launched the “Sun Shines on Home out of Home”
project over the past year. On the one hand, foster parents were invited to participate in the
“Empathetic Ambassador” to train them to become a targst of attachment for children. On the
other, we helped strengthen the children’s capability to recognise and express their emotions; and
also enhance the emctional connection between children and the foster parents. ft is hoped that

FEEE through these interlocking activities, children can gradually increase the acceptance and trust in
*Sun Shines on Home out of Home" their own selves, the caregivers and intimate relationships; so thet they can have hope and

project: The Grand Graduation for .
the Magician of Emotion aspirations in life.
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(2 7325 Advocale Justice

HEXREFTE BHMEREER

Strive to care for children's rights on different platforms

WEABEDERNAL T RERFNIZE® BN "H
AREES TR, ERELES  ROEREFNRRAR
gb 2%7 "RESGRE  ERRERSBUEEALMN
By o TRNFERBSRERTERM, R TEREERBER
ENRERAGHE L = ERERIRHEE - XEEESBRR
HBEZRENEMERALTEREENESFEIRDLZ Sl
HEAREIBERENEEN REEBEREVEE - EH5
RAEEANBERBRNN "TEREFREBREFES LB
BIERT® - SHFRARERBEREF »

With the establishment of the Subcommittee on Children's Rights at =%

) ] . - : i . ; " e AeiE B TRERTE
the Legislative Council, our “Working Group on Children’s Rights Mrs Cross Leung, FCB General Manager (front row first right), Dr
seized the opportunity and shared their views at the two the Honorable Fernando Cheung Chiu-hung (front row middle) and

) . i . . seclor representatives at media interview

Subcommittee public hearings on three issues, namely: “Protect
children at risks, tackle the acute shortage of emergency residential child care places”; "Our response to increase foster
care placement and foster care allowance” and “Address the long-term welfare planning for residential child care service”,
General Manager of Family and Community Core Business (FCB) joined hands with Dr the Honorable Femando Cheung
Chiu-hung and other sector representatives to advocate and share these views through media interviews to arouse public
attention on the plight of high-risk children and difficulties of residential child care senvices. Our unit has actively engaged in
discussions, consultation and submissions on the “Procedural Guide for Handling Child Abuse Cases”, which the Social
Welfare Department has started reviewing.

EEEEREEEEEE

Grassroot housing concern group continues to voice out

Rtwfr e RERBTORE FERNEERE - 120155 H

TBEEEEENE ) @ BERZ TAEMRERS, BB
RREERENYERR  LMERABREEAEATER
HpysE— R A - 120164 » ROLERSBMENEREBT &
BRI,  BE-FEERBNEMLAREERS
B ZRAMAEEHRREE  UREBAASHESEAR
ERR  BETRhFREHcEESRAS LREW "B
EEEEENE, -
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Family Networks Integrated Family Service Centre launched a
“Charter for Conceming Housing Difficulty of Grassroots Citizens” in

“Concern Group” members attend the Yau Tsim Mong District 2015 on the plight of residents living in sub-divided units. They

Council meeting to discuss the proposal on “Charter for Concerning proposed “Transitional Family Dormitory” for the emergency
Housing Difficulty of Grassroots Citizens”

housing needs of sub-divided unit residents; and to pledge public
housing as the primary objective for developable residential land use. In 2016, the centre organised a "Grassroot Housing
Concem Group” with some residents who signed up the Charter. In the past year, they met with two Yau Tsim Mong District
Council members; wrote three times to the Yau Tsim Mong District Council; and made a short film expressing their opinions
1o all Chief Executive candidates and succeeded in presenting the "Charter for Concaming Housing Difficulty of Grassroots
Citizens” as a discussion topic at the Yau Tsim Mong District Council meeting.
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Family & Community

ERERTT HBER HEitE

Walking together with the disabled to reach out and meet the community

REARREPOHEBATRUARRS - HEBMMABHLE - B SSEERE  BRETRE  BHNTL
EE  BEEAIMHRABEELION  @ERLNT# - HENELR - AEERERNFHEBEELEALE
BRI MR EES -

On Wah Day Activity Centre provides different opportunities for the mentaly disabled, and encourages them to reach out to all
walks of life through volurteer senvices, arts and music activities. Activities organised this year included playing diembe and
Christmas carcling in the community, where the mentally disabled would interact with the public so as fo promote mutual
understanding for a harmonious society.

RIES - ELRAL MBI T 5L

ESPIFRTR
Bless the community through Christmas caroling Paren- chlld volun[eers and service sers interact through musical exchange

REZRFS|IREBAERM - BER%TRIHRE
Small group homes promote mutual acceptance and teach children,
through servicing, the needs of different social groups

SREBEZFRNREBRELNANE  BRISBARNREED - BARFEH - Bk
T EERRBY RERRETRRW - FIFHEE - B9 WAITBENDFER
BEAHER  BREBRE SREAES  ERERHFFAEFNTE - 80
fHAPI S 0 A B934 ©

Small group homes receive
children from all walks of life. We
organise different home activities
so that children of different ages,
races, as well as current and new
users of the service can leam to
accept and get along with each
other. In addition, we also strive to
lead children into the community
o ; through servicing the elderly and
EREER - B RENE—EMEE Rty Mol incapable cniaen, so
i HiEE HYE= o that they understand the needs of
Children of diﬁerent ages and different  Children and their family-of-origin share a mutual joy in the different social  groups  and

admission times leamn to cooperate and  games
appreciate one another through games thereby leam to accept cthers.

Hong Kong Christian Service 2016-2017 Annual Report
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RERITIE{ERE
Growth and Social Rehabilitation

BRI SO

Heartfelt words from our service users

KZAlERFE AL R T HE+ 5 F B HIFRE -
AESEY T 2RI PIIEEH FE R AG IR - o -
Gecause of taking drugs, | defied my aunt and had not talked directly to my dad for over ten
yvears. | was fortunate to be encouraged and driven by social workers to rectity the relationship
with the family through activities. | am truly grateful.

BHIUEER - &
Shing - Service user of the Jockey Club Lodge of Rising Sun

< >

RBEFRAHBREZRNE L GRHAMERLIZE N ERAFY]  £ABOERTE
¥ KB FEEHEANE  GRARZIB T - KABEEC -
[ care about how people see me and [ long for recognition and applause from the others. | am glad that
my homemade shacks received applause and recognition from others during my volunteer visits.

FERBYHR - KB

Tin Yan - Youth service user

<+ >

KE—LL0ISFMPAERBEEIRE @ Bl FHAA I N Teen -
PP BIPURME T B %R  ERPIEHEBAT EEE T -
[ am the member of a newly arrived immigrant family (Z015). In that same year, my son and [ joined the
Happy Teens Club and you helped us to quickly integrate into Hong Kong through your various services.

FREE - BF
Lui Pui Fun - Parent member

E LA A IS ERB A OB - EEAEE G T
- AOEAREGASRE R I(E -
Through your activity, | met a group of young people who have a heart to achieve their dreams,
and [ got to know an organisation which has a heart to contribute. We have a belief here -
committed to use our heart to accomplish something that is not measured by monetary value.

20 " HEEEE ) BERIRENEE - &

Ms Dream - Youth in the drama performance “My Aspirations”



BRERITEEE
Growth & Social Rehabilitation

RIEAFRIRGRHERE

Instill hope for mothers in difficulties

TER . —AREEARSE TRENMGH, ERBR&—E
BERSERER W T EERRERG TEESR, F%5
s {PIE SRR & R AT VR 3F 7 3T 4F » BPTEIR B BE S B AR
BRBED  ZRIARSE "RESR, tMEPERS
EEIMEZY  HEEHEE CEAREHFRERRE -
{EAIRERSTIE - BPVERILT TEEERLS  THENE - s
MAARERES - ABERMAENEELE - BEE &
REFEEART  BEXBERBAG ERERMEYRR A

When thrs young mother faces challenge in motherhood, she writes

EAEFNRE - inspiring words to chesr herself up.

-

BIEISRAROLES  HTT RS

S

S—FHH BMERItEALH-H+ZIEN TFES
% RERDSEBY EEESHINE  B& "FES
B, EChE—B "RKAE . MWEEBRB - RT HEEE
TESES ) EERRAEFRE - BMFRRT e AR
WEERE FHMBEKREE/NEE  [RIEREPE
EERABLRABEBHAEDI BALUKRRZ TH
% EPIEEERE CERHER -

il

:—a@%;ﬁ EE/VEEBNEE - 72 T RS/ VEEBDERE
EEEE 2 LLEE

Ynung mothers as piaygmup assistants: they can apply what they leam during
the practice session in the “Playgroup Assistant Training Certificate Course”.

‘Mother” is a word often associated with “unconditional
aiving”; but Ty to imagine those mothers in difficulties, such as
“young unmaried mother”, “substance-abuse mother”, what
sort of difficulties would they go through? In recent years, while
providing drug treatment counseling senvices we came
across more and more “substance-abuse mothers”. Many of
them got pregnant by accident and had to face financid,
residential and family relationship problems with little or no

FEEECEEETRTES RE, - TBE, Ay COOL sovce. We haw theclm, st up a
1__- | =Emf  BEEEEE - substance-abuse mother” work group to discuss how to
Young mothers fake furn to play the roles of "parent”, "assistant' and “observer”  effectively support them, from pregnancy through childbirth to
and learn from each other during the practice session. chikiaaros a0 by cnreriors Pob norerbi b
the rehebilitation process, and through that rekindle the light of
hope in their dire circumstances.
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At the same time, we also obsenved that the community often
views tesnage “young mothers” with prejudice. What is maore
alaming is that these “young mothers” have an imevocably
negative mindset themselves. In order to help these “mothers”
1o prepare for the challenges of future life, we launched the
‘Playgroup Assistant Training Certificate Course” o they could
leam to become playgroup assistants. ft is hoped that,
through the process, they can enhance selff-understanding,
BEEREL  TIEEEALNMAFTAEREEAREREE  master the knowledge of chid caring and to explore maore

Supporting substance users and their families in the rehabilitaion process ~ PoSSibliies in life so &s to buid a sense of hope when
through medical seminars planning their own future.
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Growth & Social Rehabilitation

WERBHROE EIELFEE

Gathering voices of service users to advocate fair treatment

EF - BMEDESRBHR - BESECe RSB EETH
F o LYMOSEERRNBESNRERTNERE - 5R8
T~ TRERE L THRXEEREAERAS BRI,
XGREAR - MIEERBANPIGRERMARE - TERT
FREBRNARESAR . SERMMEFNFERE - KB
BRMHAEHR  SIBULERBRBARTEATHOEEEN
B EHeRENMEEBELARBELVEKENEER
ER -

A REEARL BN EER SRR ERENYEHRE - B
MEERABBETENRE - RASET ERREYRNE
B BHMMALRETL DR EERRESBFLT -
RMFEE R RERANVIZERNARES - RIERRT
ML - ARERBREEARHMMOEEEE - Mgl TR
EZERENRERE RSORIELRERE, BN PUSERLNERARARLSEETENS

Publication of survey findings on ethnic minorities' voting intentions

EMEN S ERE REEENALE - ATEFREERS - and issues of concern

Last year, during the Legislative Council Hlection, we joined hands
with the Hong Kong Council of Social Service to conduct a survey
to understand ethnic minorities’ voting intentions and  their
concems. The results showed that “housing expenditure”,
"Chinese language proficiency requirements are too high for them
to find jobs", “Chinese courses are inadeguate”, "Chinese
language curriculum  for non-Chinese students shows no
significant impact” and “insufficient promotion on racial equality and

EEENE — RS EEEEAST B cultural sensitivity” were issues they cared about. Through the
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%Eﬁ@ﬂ’ﬂ%ﬁiﬁ HIg - publication of these findings, we have raised the concems of the
Legislative Council Election Forum - meeting Legislative Council ; ] \ ,
Election candidates to discuss concerns of ethnic minorities legislature candidates and the community at large on ethnic

minorities, and that their needs and opinions on society, livelihood
and political issues are not to be neglected.

Meanwhile, there have been a number of recent news reports on
substance-abuse parents and their caring of children. They were
portrayed as parents who brought hams to their kids with no
concem for their children's well-being. We collected the views of
these clients and found that most of them loved their children, and
hoped that they could successfully rehabilitate to start a new life.
Through the publc hearing at the Legislatve Council
Subcommittee on Children's Rights, we reflected the voices of

these parents with a view to removing the negative stereotypes.
Y We advocated that “the best protection for children of substance

- ANMEIMDEEBRE —K - BT SEDS
FREAEL - BERE,  BHFERT LH

users is to effectively support these families”, through

On the day before the Legislative Council Election, young people act  strengthening relevant support mechanism, cross-disciplinary
out and call on voters to wisely execute their right to vote, not be .
swayed by others. support system to treat these substance-abuse parents justly.
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RERTEER
Growth & Social Rehabilitation

LEZTNEENEMRER

Create a pluralistic, loving and harmonious atmosphere

HMEEL® DR TERAEE  WRHESITERYE - &
& THEBENA I TAERE AIRE - PINBRMSRT
M% - REEHLBGE > BHEALTERKAALTIEHNE
B URMEARBALTEAELE LRRRENEE  BMIX
ST TEELRMSTHE E-SREBRRENTS
A TES R THRESE  TEEBATIRHEE BB
WAV EMER R - WIERERP A ZI— " ERHP | AR -

S—7H REECEATRIHEENLR  KMAETT
18 Faith - PERBETFAE S, & " HRETEMIISRE
# . AEERLBEESFESMBINERN - A Eh Y
BEIALRRNBG, RFUARET DRI BEERES
BHES  BRAGRMALE - EFLA - BMERERT "8
BERBRP, 5HE 0 LURFHFERYER BN

WRHEPEE THELSSK, WES  MAFEERERY IFEEREaOR RENRENT , w8
; “Be with You in the Community" project, a 101nt effor[ with the Hong
EAEE - DUEER & - Kong PHAB Association.

We care for social groups with special neseds and provide
taillormade senvices to create opportunities for an “integrative
society for people with or without disabilities to have mutual
respect’. For example, we organised the "EASY Social Integration
Project” to educate the community on obstacles faced by blind
people through simulated experience and to appreciate the
wisdom of blind people in overcoming these difficutties in their daily
lives. We also conducted a “Be with You in the Community”
project, whereby a group of withdrawn youths stepped out to
Fﬁﬁ}lﬁ trfé(f W-paEEEEEEE e/ EEE  become "wheelchair guides”, taking wheelchair users out to leam
fguth;fér;ln—[éﬁugaﬁmr%fut?mmn cultural awareness campaign - @oout bamer-free faciliies within the community, and exchanged
at public libraries to encourage the public to learn more about ethnic  their  “housebound”  experience and the  subsequent
minorities
breakthroughs.
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On the other hand, in order to promote the integration of ethnic
minorities in the community, we implemented the “Ethnic Minority
Youth Ambassador Scheme” and “Stand By You Leadership
Training Scheme”. The former involved interacting ethnic minority
youths and local participants to broaden their insights on career
and life development. The latter let ethnic minority children learn,
through various activities, about Hong Kong and boosted their
self-confidence to integrate. In July last year, we launched the
C-for-Chinese@JC Programme to enhance the ability of

non-Chinese children when learning Chinese. We put the concept
of “community as school” into practice by strengthening the
relationship between non-Chinese families and the community to

/%ﬁz,ﬁ“@ HEAGSH

B @d FAA IR (2R : 5
Ethnrc Minority Youth Ambassadors are cammrtted fo providing
volunteer service in teaching Chinese to a group of ethnic minority
children living in Hong Kong promote social integration.

Hong Kong Christian Service 2016-2017 Annual Report
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Employee Development Service / Four Dimensions Consulting Limited

EvifE 8 TR RH T REE
Celebrating our 25t anniversary of
employee support service

EAP FORUM 20Ea

o Syngmn af

FEEERRRISNI19NERIL  FR2BE—MSIA
TRESESE L AUBE  BMBTREBAREXESR
EHENEBRE - REBZFRATDREERMADEN
EXENBEABARBERY BIRE - 5%l - EEH%

ARRBRBER - BNERERY - RMBNBER  sarorpsnias TwustaTEe - RECEHEDE,
EENIE s - BAETHOERE » AARIEMER  The theme of 25 Anniversary EAP Forum 'tsl"Ex‘p'anlding Synergy of
FEAE HHEE - TEBCLEHE Y - Aienk Multi-generation Workforce to Achieve Corporate Sustainability”
IEERIRE - REWAII25EE - TM7E201649A 23
HEMEAPHE  BBREANERETERNERIN
B RIE AR A RIE - BB AN ERER - 8
FEEAFERRNESD -

Our employee development service was established in
1991, As the first agency to infroduce the Employes
Assistance Programme in Hong Kong, we adhers to the

intemational  standards of Employese  Assistance
Professionals Association (EAPA) of the U.S. to provide
comprehensive and professional personal consultation and counselling services, employee development, training,

E R EENIAIES Ourfour panel guests

management consultation, critical incidents and stress management services. In line with our mission of “Your Wellness is
Qur Business", we are committed to improving the psychological wellbeing of employees, to create a positive and
productive team for corporations. And by partnering with employers in building positive organisations through our
business, we bring positive changes to our society. In celebration of the 25th anniversary of our establishment, we held
an BEAP Forum on 23 September 2016, Through exchanges with human resources management experts, we aim to
promote exploring the strengths of different generations to establish positive cross-generation teams and to leverage
corporations’ sustainable developments.
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Employee Development Service / Four Dimensions Consulting Limited

"TIFEXE, KEBEFS
Press Conference on the
“Five main problems faced by today’s workforce”

5

¥ EETNENLERENEE  ETHNEEENLEXREEHAT - &R
EM2016F 51 B4B&HETY " IHFAKREK ) S5HEFe - B85F
2015-201645F M B TREMRBINEENSTER - §=IERE 8 TR
AR T ITIERE, (28.0%) « "TRE/FRE/AEHRE L (19%) « T IEE/EN
REERSEE, (17.4%) - MILBER - HIUERRHEEZENEEEBLAT ' [
PERHESBHEEATIERNEE BONCERGTRESAREREE o
ANETRE  BAREFBISINGE SO¥RBER (EEXE ek
£, WEEMH - i v

i

In the face of economic downtum and changes in the working environment, the b

OB K > >

psychological conditions of employees and management deteriorated. We held a EOMREeRE ABERTEANE
press conference on “Five main problems faced by today’s workforce” on Labour 237

Day, 1 May 2016, releasing data The press conference is widely covered by
analysis on employees seeking our

E— assistance in 2015-2016. The top three categories of employee concerns

_ﬂ%{gggfﬁ b | were: “work-related” (28,1%), ‘family / parenting / marriage” (19%),
g " =

il

major newspapers and television stations

“emotional / mental health” (17.4%). In this regard, as a professional
consultancy company providing employee support, we advised companies
on a number of intiatives for the promotion of a positive working
environment. The press conference was widely reported by major
newspapers and television stations, raising public concem and focus on
T REAS, SEe the needs of employees, and reminding comporations to reflect upon the
The press conference = by importance of deploying “Employee Assistance Programme”.

y
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New look of our office
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ARBCRAMAZTNR20165F 11 ARKET - SEETE
IR WH2017TE43RAENTET - /T REHEERNS
BRNRYE - KM EEZI0RE ST ARG e LA
I BEARERTFENZONBERTEIHE - It
A B E B EFRAAT - EFHERRGE - RT 8
ALREENSFRE  EEATUESEEBRERERE
M RERZNER  MAZTERAEDRBREVEN
REAP MEGEAS-BREGEA  BREUREN

SR EENREEIRS -
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Simple and stylish design - . ]

of the reception area o —E ey Qur office renovation work began in November 2016 and the
The new look of our project, split into different phases, was formally completed in

counselling foom March 2017. In order to provide quality and more professional

senvice, we strengthened the sound proof effect of the counselling rooms and added light adjustment function, so that clients
can be both comfortable and at ease while receiving counselling service, In addition, it is our honour to have the support from
the professional architects to help the senvice to redesign the reception area. Besides enhancing the privacy sstting of the
waiting area for clients to read and relax under the soft music while waiting for services, we have also replaced the entrance
with transparent electric glass door so our receptionist can spot and receive clients promptly in order to provide the best and
most professional customer service.

Hong Kong Christian Service 2016-2017 Annual Report




2 ERL Pui Oi School

reRe—., BiEm
Milestone - “School and Medical Team Joining Force”

ERIGERREAEA - ft TNEEFN2016648 A 23 HE|TPIER
HEER  BRMBENETETEE - LSRR R R EN
2 R R R R A R 2\ GBI B - RERRTERINX
HERNRSE BERABEHERRRNKRTGELRETR - ASTERE
HERPFRABIBINEINELRA - B2 EERE REEREM
FAEMBIT + ARAFFRIENE201 741 A 18 H M EERESREE
[CIfE - SERIMBEEREHE 1828 - "HMEARETERZERR - K
BERESRIREREE R ERRIRMUIINEN - INRRER RN
IRFETIRAVRAE: - | ERAEHEZRERNBREREX -

B>

SERTHREMBERE ARTA TEBEAZ ) BW 3RS SHSETEHTEE
AHESEZEA » HiEpEERas MRETS KB HIERE Some students need to use ventilators
WHZEH —ENTHRERNEEEFHEESTENZEEE TR
FA -~ pREFI2EEE -

W d -

Mo B B > >

On 23 August 2016, our then principal-designate, the school therapists,
social workers and panel teachers met at the Tuen Mun Hospital with their
doctors and nurses and the Education Bureau, to discuss how to support
the two hospitalized students who were completely dependent on
ventilators to safely enroll at Pui Oi School. Then principal-designate has
expressed her wishes on two occasions to then Secretary for Education,
Mr. Eddie Ng Hak-kim, and has, at the same time, written to the Education 7 TSI B A SEIE 240 L 81T 200
Bureau to request additional nurse headcount for the school. Under mdéiilhsatﬁg;ﬁ?mm;jyizrbf;a?nHUsmal visk-Ie school
relentless efforts from the team and numercus submissions of evidence for

the need, our request was finally granted at the Policy Address on 18 January 2017, Quoting paragraph 182 of this year's
Policy Address: “We will provide an additional grant for schools for children with severe intellsctual disability, schools for
children with physical disability and schools for children with visual impaiment-cum-intellectual disability to enhance the care
for 24-hour ventilator-dependent students.” This is a truly meaningful achievement in the development of Pui Oi School.

This year saw the election of a new Chief Executive and our school, upholding the spint of “advocating justice”, has sent
letters to all the Chief Executive candidates to express the needs of physically handicapped students and the difficutties
they face upon leaving school. It is hoped that the new Chief Executive will be able to see that students with special
education needs are adequately cared for, protected and can fully develop their potential,
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e THERR,THEBR
A New Page for Pui Oi School

BESRAE "2016AABARRRMESRZIAE, PES " B
REEAEEER  NBHEBENTREDTE - MEREREZER
2 B IBNESCTEMSRERNBRNE N LEEEE - ERF
2M2ZERKRNBHRINERR - BEERENSE—R - BEEAIRN
o BT BASMERFEMNET) - HEEMEMERARSEER
ENRES EEFARNEERNAERERE AMATERES B
EREBR, R RIS ERRAAE  ERECRRAE LAYM
B 0 IS - RPIER/2016FHE T RENRERN "+ \EREE
T NETESE  LRBGBRBEEBOREREALIE « HEHEHR
FEEN AL R EAERD  SARBERKI IR BALE -

BE TABERNEREAER, EETE . - \
\I'uﬁnning}the “Solar Car Design Cnm;etition (weight B/OFAZE FAEY "HTZEEE ) BEMRIEENRT THERE,  EHES

class)" Primary School Championship HTF  EELERERSRE -




BB Pui Oi School

In the "Hong Kong Technology & Renewable Energy Bvents 2016", Pui Oi
School has won the championship (Pimary School) and first runner-up
(Secondary School) at the "Solar Car Design Competition (weight class)”,
These two awards have recognised FPui Of's efforts in developing Science,
Technology, Engineering and Mathematics (STEM) and have seen months
of students’ hardwork being well rewarded. There are also a few "first
time" experiences for us. We hired the first Native-speaking English
Teacher (NET), ever since the establishment of the school; and it is hoped
that this teacher can create a more realistic and ideal English learing

environment to enhance students' interest in leaming English. We were & TEESOEE  BEEEIER - BEEE
also supported for the first time by the "ParknShop Green School #HE -
Program’, with this award scheme we can move further in our Being granted the “ParknShop Green School Program”
; funding t te envi tal educati
environmental education. In addition, we recsived the “18 District Caring TR SR A
Employers” certificate from the Labor and Welfare Bureau in 2016 to commend Pui Oi's utmost efforts in promoting
employment for people with disabilities; driving physically handicapped and able-bodied integration; as well as advocating
a harmonious society, with the belief that our students can successfully integrate into the community in the future.

It is hoped that the above "new breakthroughs” will “instill hope” for the Pui Qi children and our united efforts will help
students develop in a healthy and happy way.

&m "E—XZETF .

Under the same blue sky

BENEERERRRBRALBLETE » CRENRREWR © FER LR EAER
TERAER  EARRRERNEP—KER -

FEREY  SMAEBRRAEREDY, - HEEERN R UASIE TR A E LR
mERE - B AEMEBERAEEEFNREEBRNE 4NZE HRBLE TR
EREER HBREEREESAMAGEESTEZHEBAPIERY - &7
FEEpmE EEE, & TREEERALEE ) RRE - KINESEEAT
BRI - AR R L RS ENA SR EE A UERAIKF - W—HH8

- " REMBEIENIERL - AZEB2LNRR EETERE EHRLAREEHE
B4 FEIMEAR A SE o
Students having fun at the park excursion

A BRSFRBRFTEGAEHE TRETTRRBRBDIRER - (I FARERES BB/ RBETHR
B RERRASN TREE - KEE - RARBEFTREE  HERFERFEEEHERRNT I EREER
BAGR - DT "R, WSS -

One of the major tasks of Pui Oi School is to encourage students and their parents to actively participate in their communities
g0 that students and parents can enjoy community facilities in a pleasant, bamer-free and non-discriminatory manner.

‘Goodview Garden Station” is a light rail station close to Pui Oi Scheool but the design of this station does not support people
with disabilities or wheelchair users well. Part of the platform and the train compartment have as much as a 4 inches
difference in level and that poses a danger when students try to get on and off the train. The lack of community support for
students to be integrated into the community is an issue that relevant departments should pay attention to. Following
‘Committee Mestings on Improving Barrier Free Access” and the "MTRC and People with Disabilities Mestings”, MTRC
finally followed up on the matter and agreed that they would adjust the light rail and platform height to an acceptable level,
while at the same time review conditions at other light rail stations. We hope Pui Oi students and parents in this community
will now be able to travel on light rail hassle-fres.

Furthermore, the schoal lined up with adjacent NLSI Peace Evangelical Secondary School this year to become sister
schools, Their students will come to Pui Oi after school to provide homework tutoring and become “big brothers and
sisters”, bringing warmmth and care to our students. |t is hoped that Pui Oi School will continue to develop good-neighbourty
relations with different stakeholders within the community to bring out the true meaning of “hammony”.

Hong Kong Christian Service 2016-2017 Annual Report
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Bk 75 B2 1Y {E 1%
The Personality of HKCS

ARi%ke 2 RFFF T UANBA ) EE @ EEMNEL
REFERNFFDERTT @ FIFIBRIFRVE REEHE EIBISRVERE - At ML &R °
BFILEFR T AE, ‘PEOPLE” RFERFREMBEZAEL - EBIET
All these years we have walked with our staff, partners and stakeholders,
we have always upheld “people-oriented” values so that our service recipients
could contribute to society with their fullest potential.

Thus, we elaborate our personality through the word “P.E.O.PL.E”. This includes:

BXREW

Professional Awareness

HiEARE

Evidence-based Practice

It

Organisational Culture

R EFIRIE
Partnership Building

3 gl L)

Leverage Innovation

B3R =it

Excellence in Service

mr=0m?™



B 2= Professional Awareness

=F  FE=EEREHNEARE THEFE  BEAS - E5|HE, —EEMETHRAETHE TEaEs
FITHEE , XS - BEERAARE - TEmRLEARR R2017THE 3 AE "FmE S TR, XM -
FERAZEBICRME M RERBEMRZER T - RIEAREREGRNARMNTEER - LEFTF—0 0 —F
Eh RESEEREMNME  SEESHERRE  BU—BECEAZHIME -

Last year, the task forces on the respective missions of “Instill Hope, Advocate Justice and Promote Harmony” discussed and
formulated a draft for the “Mission Statement Implementation Strategy” . After a numiber of meetings and various consultative
platforms to collect staff opinions, the “Mission Statement Implementation Strategy” paper was launched in March 2017, We
hope that through this strategy paper, we will provide specific direction and action guidelines for all service units and staff when
implementing our missions; so that we all work together and are united in manifesting every opportunity in our participation of
driving social development to build a socisty of benevolence and justice.

(;5F) ¥ B7FI Bimonthly “CS Voice”

BMEAA (FE) MBEAENFEREHEE=KEMN LI - AR
ElEtEREAIS  FPREAFNEEXELFNENEXAEMTHEE -
Our bimonthly “CS Voice" highlights how HKCS has implemented the thres
missions in our services. From time to time, it responds to social issues
demonstrating our stance, and analyses issues from a professional perspective
as stakeholders or professional practitioners.

T A (EERERE TR SHE A IR0 (A
Establishment of Communication Platform Bimonthly publication “CS Voice”

for Organisational Unity

HTHRICHRAESIMIER T H38 R RNER WM EHRERRE
TERAREBRIR LTRFTREED - B8R 201657 2 11 ABRAIRR
BETHRE-AEHESRRAEREFHETEINESR  MEFRER
FHERR  TEERREERTSHENNEE  REIRTI—BERESR
HIRERZER - A BEAFEOFERNAREENE NS BEE - il
A T SRR FERRRESN - B RN ER L SR SEERRRAE -
The HKCS Social Workers' Society is committed to promoting professional
development and professional exchanges among staff, During its term of office, the

F201 6 EAS BAES HYE A Sgcie’zy is commitFed to organisir?g different a:lztiv'rties to enoourage atafii to remain
& BT EeE SRR Esmagy  faithiul to the mission of their service. The Society collected opinions during July to
“The 2016 Annual General Mesting cum Dialogue ~ November 2016 from frontline staff on the implementation of and their identification
with the Director” plus the release of opinion  with the organisation’s three missions. The survey findings were announced at the
survey results on our 3 main missions annual general mesting and the Dirsctor was invited there to talk and communicate
with staff to establish a channel and space for the expression of opinions. In addition, the Society continued to organise
visits to various service units during the year, This not only strengthened understanding of the organisation’'s services, but
also effectively promoted exchanges and cooperation in various areas for our staff.

B R Quality Development

AEERRFERRENFEXETHNRA - AkERE—FR KR TREARDFHENEINES - URAREE
o RYBAEN "ERERRE RIS FRABRBEMNREBEERT "EMREERBE, - WIE
EMEE TBRRERLIEIEE L M TTBIEHeb Desk, - BEXRRITERERE "HEENBREES,

EITAT R - T E TR & R ERFEMESHEEN BT EETS - EBE—FR - HMNETIE "
EENERES ) WEBTE 1,152 ARSEREIES -

HKCS has always paid attention to the development of service quality and the enhancement of professional awareness.
In the past year, we worked diligently to the provision of different types of staff training activities to improve service quality.
In addition to introducing the revamped “Management Alignment Programme”, we organised “Information Technology
Application Seminar” in response to the developmental needs of service units and are actively preparing for the
‘Occupational Safety and Health Development and Training Scheme” and the "Admin Help Desk”. The Quality
Development Office has also continued to co-ordinate required training under the Social Welfare Development Fund, to
launch the Staff Award Scheme and to support service units in the assessment visits by the Social Welfare Department.
During this past year, our staff had a total attendance of 1,152 in training activities funded by the Social Welfare
Development Fund.

Hong Kong Christian Service 2016-2017 Annual Report
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=& A Evidence-based Practice

FRER "HERS MR LELHERETEZLBERBERE - BE—F  RBBOEARRBREEBOHE
T ETARSENEENR I - BETERBES - Zadailin - 2RBERENTES  DIEEBRER
EDRFVRNER - AERRBREART2EH  TEERFTRRHE  RELASHEERENEL - A &
PR (LEEEFINRARERREBANRE) - EBH S RBAHRPBILBEE A LT TENBRSH
RBREE -2 Bl (REFER) HWRE £ S HIBIRENFER - BERRETENRERE  ER
BRLULREBRE -

HERBOER - ARFARBORE BAEH - Al - FRBEBHRSBANBRBRER - BBBRNBRE - BiTH
BH 201617 HE 0 FEM CRARE LRA1HK) ARENR  KREH2RRARBHEL -1 I5ER
BEREGERBONALEER  BRTZNERE  UFPNHSARYSBRENER -5 FERAHIRBFAR
T (TEBERAMER) « (8 RREREHRRIBATHNMIFTHR) & (F8 2030+ : i 2030 Fr8#IHER
HRM) NEEE - LREFARER -

Hoh s FROEENARMPIERIHN "HRFEL TE - EHEREERIEE  NEH - BR  RERE R
R~ BRI EFETH  LEIREEELRE  ERAREE "HERE  B8ASE  E3H8, NEH -

We focus on “Bvidence-based” researches to identify service needs and to plan for service development. In the past year,
with the assistance of the Research and Development Office, service units conducted different types of empirical research,
which included assessing the sffectiveness of our services, exploring social situations, analysing the needs of service
users, etc. g0 as to achieve the goal of reviewing and promoting service development. Research findings are not only used
for intemal reference, but are also publicised through press conferences to raise awareness of the issues. During the year,
we have driven social and governmental awareness on ethnic minorities’ equal rights to political participation and vaoting
rights through the “A Study on Ethnic Minority's most Concemed lssues And Voting Behavior”. Through the “Building HOPE
with Elders - Seniors’ Sense of Hope Research”, we further promoted awareness on the sense of hope among our senior
citizens and made recommendations on a more comprehensive service plan so the elderly could comfortably enjoy their

old age.

The development of social services is closely related to the Government's public policies. Therefore, HKCS has actively
expressed its views; advocated reviews, amendments and implementation of various public policies. In the year 2016-17,
we expressed our concerns on universal retirement protection at the "Retirement Protection Forging Ahead” public
consultation. In addition, a number of submissions were published on the status and needs of foster children and their
placement services in order to gain wider attention from the community on underprivileged children. We also submitted to
the Government our respective responses to the “Consultation on Working Hours Policy Directions”, “Consultation on
Sexual Offences involving Children and Persons with Mental Impaimment” and “Hong Kong 2030+ : Towards a Planning
Vision and Strategy Transcending 2030".

HKCS has made regular comments on hot topice of current affairs and social issues such as constitutional affairs,
environmental protection, housing for the elderly, retirement protection, arts and culture through the platform of "“Voice —
Blog" on our website. The blog aims to arouse more in-depth reflections among our readers so as to achieve the

implementation of our missions to “Instill Hope, Advocate Justice and Promote Harmony”.
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B8 A7 Evidence-based Practice

2016-1TEEBETHR / ERI8EZIAHE

Research and data collections conducted in 2016-17

B Topic

HEHREEHES Child Development and Education

TEE 4 BB R R
Happy Preschool — Research on Nursery Schools

M2 TBMITRIEREEE ) RRR

Research on Effectiveness of Multiple Art Forms for Children’s Expression of Emotion

REAERAE
Seniors' Sense of Hope Research

FEEitE Family and Community

REFEREHRE
Research on Child Placement Service

EVICESE D3 a

Effectiveness BEvaluation on Home Out of Home

RE R BB

Research on Views of Family and Marmmiage

R EEitE®{&E Growth and Social Rehabilitation

DYEBEINREBEIEER AR
A Study on Ethnic Minority's Most Concamed Issues And Voting Behavior

AR SIERIFBA R
Effectiveness BEvaluation on Support Services for New Housing Estates

B ILEE - RS RS R
Effectiveness BEvaluation on Jockey Club Lodge of Rising Sun - Residential Treatment for Drug Abuse Service

R e ThER B TS
Effectiveness Evaluation on Easter Holiday No Homework Day

BB ER T
Analysis of Census Statistics in Hong Kong

FEmEIEER , (EERERE)
Positive Organisation Index (Employee Development Service)

EEMEAEST (BEERERD
Analysis on Strengths of Employess (Employes Development Service)

T IHFERRERE (BEEZRRE
Research on Employee Vigor (Employee Development Service)

@ AT
Analysis of Community and District

ARIE B AIE AT TR
Study on Positive Level of Service Units
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1K 21t Organisational Culture

BIRERERENE T iR E RN HAGS - FTLIARE N RE T RHU—E T ERFELRENASZEERRIER -
We are convinced that only happy staff can provide quality and excellent service, so we are committed to providing staff with work
and family-friendly personnel policies and measures.

ffEE[E L Care for Staff

A TY2HERMETL R TESNEERNN  BERRTER/E
ITREERABERM "RESUENS , » RA24/NFBHEHR -
RUEFRBALGANBERYE - EFEHEE " BARBAE A
M. BGRB8 TRERE ARTHEERY - UEAHK "EE
AENEL ) DIRARINAFERNEL - ERAHEHRE
& (TRRIRERE IR - ADBRRBTSERELGENE - 7B
RILfRREEERESF ORBEIAEERE -

To provide comprehensive care for our staff, apart from basic medical  ZEE=F T 5 — S5E18(1852 Bl Tean F0FHE
benefits, we also implement “Employes Assistance Programme” for them Family friendly staff seminar — You have something to say? Secrets
S ) , , , on a heart-to-heart talk with Teens

and their immediate family members with a 24-hour telephone hatline plus

professional advisory and counseling senvices. Last year, we launched the “Breastfesding Friendly Workplacs” policy, organised
the "Family Friendly” lecture series for staff, and disseminated monthly “Quality Life Tips” to enhance attention on quality of life. During
the Govemment's introduction of the MPF Default Investment Strategy period, the Human Rescurces Office dso amanged briefing
sessions to address staff concems when dealing with their MPF accounts.

B L& Staff Association

RAImE-—HUREETRERBNEMREERSAER - HE
RE—BERENETABEHBERFMLA - Bt - FRKMER
AEEBEAFS -0 At Jam TR FHBRE R TEYR
2, % HEERY—@ETE  EETATRS LIRS -

The Association has been working to promote mental health of
employees and their families as their biggest goal. We firmly believe
that a happy staff will have the power to serve others, With this in
mind, we organised different types of activity during the year, such as
‘Art Jam", “Parent Child Dessert Class" and “All Natural Tie-dye";
Art Jam providing staff a platform to relax their bodies and minds.

[E T B\ Bi-monthly Staff Newsletter

SWmEAHR—XY (ATEAR) EEEERELZFRNER  EETHEBE
HRENBHEAFEFINET - REHENEREEH - MEARRARENMSR
BETHHLE BAFREBNEEN T HEZHFEER T BUFIAERDL
BERMRA TEEETENES -

The “Bi-monthly Staff Newsletter” is published every two months to promote
multi-directional communication so that staff can be informed of the development of
the organisation and get to know the work of different departments. The publication not
A (R A only builds up team spirit of o‘ur organisation but also cares for the well—be'trxg (.)f staff
A fotal of 6 issues of “Bimonthly Staff SO that everyone can cope with the heavy work and not forget to relax; which in tum
Newsletter” are published annually serves to establish a positive mindset and work life balance awareness.




(K413 1E Partnership Building

FRATE HERERUS

Demonstrate our Strengths to Build a Caring Society

FE-HEREMHSFEFRNEBARSE  BFEBETENAL HEEEHE - BARUZETETHRNESE
i RECERNABSHAENET 85 | 21R%E 85058 - BEVENER RUETFX2EHE
RIS S FNFERES - BHFEE  SBHHTUVERSTREREEH—21 - BAEBBA - TR
VEENHETE -

FRBEMREZECXERAERRARRLNTD - QFEREBETEN " REREE - OneSoht B EBIE 1
'BARBHERERR " HREXBEER,-"BRFRELR, § UBFIRE - F5E - EXUE  HNHSE
& - ERRCEERESTEREHAENAFRE - FESENBRNEG - BHEEZRFSRAE

HKCS has always attached importance to communication and cooperation with all sectors of the community and joined
hands to help those in need. We provide a numiber of platforms to the public and corporate groups to support our
ministry in accordance with their expertise and interests; ranging from volunteer services, fundraising activities, donations
in kind or cash, job placement or learning opportunities, and service programme cooperation to professional
collaboration. At the same time, the disadvantaged groups can also contribute to the community through volunteer
services, which can not only help others, but also build up their own confidence and experience empowerment in
practice.

During the year, we organised different types of activities with a number of business organisations, including large-scale
collaborative activities such as “Eye checkup is caring — OneSight free clinic Hong Kong', "A warm 'yum cha' gathering
with seniors”, “Loving home with green electricity” and “Building your dream house” . There were also handicrafts classes,
cooking classes, movies watching, and outings etc. Through the tailor-made activities for corporate groups and matching
partner projects, we hope to achieve the best synergies so that givers and receivers are both blessed.

FERxELR . F_HRElisR
Volunteers display high spirit at the Phase 2 “Building Your Dream House" kickoff ceremony
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{R{¥1R1E Partnership Building

2016 288 EH Territory-wide Flag Day 2016

HME2016 £ 4 A 16 HR{T2HBHER » REEERFIENEIEHLSRBREN
ZRE - BYE  RE  AEFZEFHEEDREBERT  ARESHAAIHN
28 AEEEBABLUERN ST - HIE 4,462 BE EFHEE  BFRARBE
$1,405,147 -

We had our territory-wide Flag Day on 16 April, 2016 to raise funds for the provision of
social services not subsidised by the Social Welfare Department to cater the needs of
children, youth, elderly and families under the HKCS Kwun Tong Social Service Building
Development Project. Thanks to the generous support and participation from all sectors, ﬁi;?&l%j‘] WEh R
the ﬂsftg day was successfully concluded, retuming a total of 4,462 flag bags with f??gﬁifhﬁilumee{ R—
donations and net proceeds of HK$1,405,147.

to the public to support HKCS on our
flag day

BEEERL B 1TE) Make a Wish Come True

FEEERHJON "BMERETH . ERRATERSEBBREY —LEBEALEREF)EE BT
PMIFENEE - BBRAFEN "FRERETE - B8 300 [EEFRAEES/IVIVUEE ©

The “Make a Wish Come True" programme during Christmas gives people the opportunity to help those in need to have
their wishes realised, enhancing encouragement and hopes for the recipients. Through this year's “Make a Wish Come
True”, more than 300 cases had their humble wishes come true.

AAEFIZE Charity Laisee Campaign

FENSFREFNFRT "AABHNE, B8 BEEFRAOATEBABRE—F "H
1 XFARNRBRE - SEREBHFRARBE $176,908 * 2BHEASRE "R
BRRESEN - ANERRBRRRIEEBNENRE - EBRBIALEE -

We hold the “Charity Laisee Campaign” every Lunar New Year, inviting all supporters to
donate one “Laisee” to support the development of our services. Net income for this year was
HK$176,908, which was all allocated to the Service Development Fund to maintain and
develop senvices non-subvented by Govemment for those neglected communities.

FTANEFIS, HiEFH 2885
“Charity Laisee Campaign” — our Chingse New Year fundraising activity

F#HE\KfE, 518 Angel of Hope

AR 2010 FRETERREDRER / HEENBENRERUN "HENRE RFB2TIRAEME - B8
2 THRBEEE  NFABRRERTEYSSTARETLEHHE EPRERURFNGELEER - BAERR
EFERE)  YEEERF2E  EPRRNFLRBUBRENH TR - AERLRM 17T REESETRE
ERTETEMERBREREMAL -

Since 2010, we have launched the "Angel of Hope” parent-child volunteer and monthly donation programme for children
at nursery schools/kindergartens and primary schools. Through volunteering opportunities, small monthly donations and
thematic workshops, the programme aims at fostering positive values and attitudes in children, and enhancing family
relationships through various parent-child activities. There were 17 direct volunteering services during the vear, giving
parent-child volunteers the opportunity to serve the elderly and others.




k¥ 1E Partnership Building

"ESRRRIE, kR "TEIES

“Caring Company” and “Volunteer Movement”

REDEXEBERSEY@RENTFHFIRLE - BMSFRABESENGFH @RBNEXERSNE L
2iREHe (BB T4 O "TERAERIER, it - FAFEERAEBRERNERAMEN 41 /B Eh—ReXE
PREEME 15 DL E TR R REE RSE - ME A EREREE 10 FXLLE "THRREE R MERER
'BRREAE / TRLRER RENEXLERAEM -

FESETERNAEBERN "HARAE HEAHESFER 2017 2R - REFIOERAHERERE - BEMK
LR -

AN - AT EE AR RN BRI "ETEY , EFARHENEAAEI - N20164541 AE 12 AHAR
AERBHEAZLE 2,640 & - RIKH 37,216 hEF -

To encourage business organisations to actively participate in social services and to support our work, every year we
nominate enterprises that actively take part and support our social services to participate in the “Caring Company”
programme of the Hong Kong Council of Social Service (HKCSS). A total of 41 business partners were nominated this
year. One of the companies was awarded the "Caring Company” logo for 15 consecutive years or more. Two companies
received the “Caring Company” logo for 10 consecutive years or more for the first time. Eight companies and
organisations were awarded “Caring Company” / “Caring Organisation” logo for the first time.

This year, we participated for the first time at the "Caring Company Partnership Expo 2017" organised by HKCSS. We
would like to thank the business partners for their warm visits and the exchanges of experience during the Expo.

In addition, we have continued to commend outstanding volunteers through the Volunteer Movement launched by the

Social Welfare Department. The number of individual volunteers serving HKCS during the period from January to
December 2016 was 2,640 and they committed a total of 37,216 hours.

i -

RRSREAT  ELNE LS ; % s scaTeme]

il N
[
=

EEMTEN

FERTIR "HARRE ) $ERHESFR20ITHREE
HKCS staff at the Caring Company Partnership Expo 2017
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N HEI# Leverage Innovation

CMK - 8

“Take a Break, Pick up some Hobbies”

FEN "KM ERBARER —HEE "REE . WRE  £F
BEERTABERBECRR "/IVK - 158, 58 BRRERENS
E o

Bt sERRBREEEHFEFEPRECTIHEENKS - BEXN
BRER  FFREABCHNEE - 7B O0NREMZNHEA - &l ooy
Bt EATZ TREBREEANHNREREE - ROMITR - #EE PELIREL e ! .

S EE B - Caregivers practice the Ba Duan Jin exercise

BMRBERERLT —EMAER - TR TRELE  BRI|EFRSONBESE &M TER - FHERX
HLPTEAREENBERIDUREESRESE  AFTERTE  BIMAP - BOBMEE - RS - 85
#RAEE - BRENFT -

Our Shamshuipo District Coordinating Committee has always paid attention to the needs of caregivers. Last year, we
organised a joint project titled “Take a Break, Pick up some Hobbies” with 14 service units in the district to cater for the
needs of caregivers.

The programme aimed o encourage caregivers to arrange appropriate breaks for themselves, pick up or redevelop some
hobbies. One has to take care of one's needs so as to have the strength to take care of their loved ones. We also wanted
to encourage community members to understand the difficulties and needs of caregivers, to cheer them and to promote
an atmosphere of caring and mutual assistance in the community.

We provided an opportunity for caregivers to temporarily leave the caring work and take a break to experience a varisty of
relaxing and stress relieving methods for practicing in everyday life. At the event, 8 different themes were offered for
caregivers to choose from, which included aromatherapy with music, elementary yoga, relaxation exercises, the Eight
Brocade Exercise (Ba Duan Jin), Zentangle painting, natural skin care, slow food and handicraft.

360 BREFER ST FBE
“CV360” Highlights Youth’s potential

M TEERRE - AR RIREBH “CV360" A
Ex BARERIEESERTECRNBERE - S5
FASERARNBERSE AT HObHES BRSNS
ZHERNRETEEEE - ‘CV360" BBBEEEARBIE
T {E o TR AR A R e » TR S TS 1 A S0 L AR L
BT M - BEAEENIES SFEET  RH48
2 RBEERBERASH ERORAERFEIOEE
: Ao WIEBEE | & 7 cV360" BEED——2BHK  WEEEANBE
RENEEET - BEA RS T —ERRCVI60 - R/ AEEY 7B 375 B 9 o B s

Our business mentors, youth and volunteers filling the CV360. B KERARBERY T /ERA - E2ERHNEN -

CLAP for Youth@JC has devised and launched the “CV360" which is different from the traditional resumes that
emphasise academic qualifications and work experience. Young people have diverse personalities and strengths. To help
them better explore their career interests, “CV360" enables young people to feature the knowledge and capabilities
accumulated from non-paid work experiences which include volunteering, extra-cunicular study, interests development
and family care. Young people are encouraged to make use of the “CV360" to showcase the skills and values acquired
through non-paid work experiences, so that they can better understand their potential and search for their career.
Enterprises can conduct job-matching according to candidates’ abilties and interests, and thus achieve win-win situation.

&R EBURHHE2016-201 7T EER




Bk 2t Excellence in Service

8%t I Outstanding Social Worker

FEBIEL Teen RERFEHELLE - KEFEHSTHEARHEIMH
'E6EEFHTES N "EALIR - ERE" TS5 Fi
AFEBOBRAIREMRREENT F - MEFMBMAE "EE
BET, RE RATEZERETE2ENARG XK "HEF
250680 68K, IR BMMERRE - RELBER
BAHKER  REBREMGRZRAZEZRURDHEBARY - TRHE

TARAN - R RADE T EAVRKIE -

$%’E%iﬂé%£%'l‘ EEfRRREEREE
Mr Lee Wai Chung, team leader of the Kwun Tong Happy Teens Club, F LERRn

was named "Outstanding Social Worker” by the Hong Kong Social
Workers Association at the 26th Outstanding Social Worker Awards. Over
the past two decades, Mr Lee has continued to care for young people who had special needs but not the opportunities.
In the early years, he launched the “Barrier-free Adventure” service to enhance the seff-confidence of moderate to severe
mentally handicapped school children. He organised the "back to school” projects for unemployed drop-outs to help
them return to schools. He recently started providing mobile street services to poor families and children who lacked care
and attention in new public housing estates. One can see Lee's commitment to the ministry of social work regardless of
the scale of senvice.

Acting Secretary for Labour and Welfare.

$h52 ARF%8€18 Early Childhood Education Awards

AR ERBNEEHEA - BYLELM EEREM - FEEM I
MEM REZEMERBEEMN "HAMEELEXGRAE LS
2016, 1 EEERERNRERRRRZGELLERBREMN - RSB
BLHE - BIRRL BORETERR -

S AENBEYD RBRNPEBHERATERN "EERFEFLLL
B ERAREREERE -

Teachers of early childhood education, Ms Lo Lai Nga, Ms Chow Hoi Ki, Ms Fan Ka Yan, Ms Law Yuen Man Tiffany,
Ms Kong Pui Lam, Ms Yuen Huen Man and Ms Cheung Pak Yan were commended at the Teachers' Day and
Commendation Certificate Presentation Ceremony 2016. They received their commendation certificates from Mr Eddie
NG Hak-kim, Secretary for Education, in recognition of their enthusiastic teaching, concerns for their students and the
commitment towards continuing professional development.

In addition, our Kwun Tong Nursery School was granted both the Most Innovative and Merit Awards at the “Please Come
and Save the Earth Music Contest” by the China Light and Power Company Limited.

F#& R#%5€1H Elderly Service Awards = T 2 D

... I
01 R e

JEINE T |
S BREEE OISR RONE SRR AR AL AR  Ph MR LERNAS

"EoERERBEIE RS, M "EFET (FXMER). Bk "#
FET (AUARHERI ), 82 - B4 - TTNREMSPOEE 2014-16 FEH
SENE (AR E L B TREMFRERE L (2014-2016) FF -

Ms Li Wai Ching and Ms Yu Shui Ching of Chin Wah Day Care Centre for
the Blderly were awarded Best Employee Award (Professional) and Best
Employee Award (Front-line) respectively at the 3rd Outstanding Employee

Mr Lee Wai Chung receives the award from Mr Stephen Sui,

Award Scheme in Elderly Service. In addition, the Un Chau Elderly - — . T —
Neighborhood Centre was awarded 2nd Runner-up at the Best Two-year FRRALE D RRHELT(E ) EREE

Project (2014-2016) by the Social Welfare Department's Opportunities for Ms Li Wai Ching (204 left) and Ms Yu Shui Ching (1t right

the Elderly Project (OEP). receive their well-deserved awards
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2016F2017/E 8 T BEETEl
2016-2017 Staff Award Scheme

£ ## 8 T 48 Outstanding Staff Award
B Lt Name {1 Post 2% #8 51 Nomination Group

$@Ee =M Directorate

A S2A7E Ng Ho Ki, Amy &1 f£ Accounting Officer @50 Accounts Office
= SR Kwok Mei Yee, Stella A& EEN#E Human Resources Assistant AIEEES Human Resources Office
[E22 % Chow Chui Yi, Dorothy | 7T B Executive Assistant s S EET/AE Directorate’s Office
i : : : PESBRARS
F1EH Fong Tsz KamJulisa TR frafect Execlive Corporate Affairs and Development Office

REBRERHE %X Child Development and Education Core Business

PariofiE — BBBEE R L (B1E)
Pario Education Centre (Kwun Tong)

S[{MEE Kwok Pui Wai, Bonnie AR/ =E £F Centre-in-charge

Mo B B > >

E{&% Lo SinWah FR ) 5 EM Half-time Teacher ZBRE 4h 53 28 Lei Cheng Uk Nursery School

{aE% & Ho Ching Yan 4h 50 H AR UUAR 75) Teacher (IP) FBRE £h 5222 # Shek Kip Mei Nursery School

B8¥-& Kwan Tze Man, Eva 37 8 Clerk 4 5% 5 AR 7% Early Childnood Education Service
BSRA

=EE= Lui Hiu Lam, Helen =256 &AM Speech Therapist giﬂs[t%ct-bas;d ?ﬁﬁmw Seivice

Z=37 /& Lee Man Fung i35 RN Occupational Therapist Assistant | #£3E4h 5 FR.0» Cheung Wah Child Care Centre

- EPIEEAHE Al

st {5 Tam Kwan Yee AL Workman Tuen Mun Early Education and Training Centre

82 Wong King On 4648 Senior Editor DB =R E )

Project Bridge for Children’s Development

BE WL ETE Elderly Core Business
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%75 Lau Tak Wan —fREBEE/E M Occupational Therapist | F B/ 3ET Elderly Core Business
ZE{ = Law Pui Lan, Elaine 18 FEE5 %8 2 Rehabilitation Coach @ . BT - EEETE Project We Care
- ' SEREWERL
{EEF Tsang Wai Hin FEFED T Programme Assistant Bliss District Elderly Community Centre
o - - RKS RS HERERIBR
HEREA Tao Lai Tim HE[EFRAERS Personal Care Worker Shamshuipo Integrated Home Care Service Team
£E B Yu Po Ming £ T Workman # F% 2 5t Wah Hong Home for the Elderly
FE RitE#% %7 Family and Community Core Business
24 & Leung Man Ching & T/EE Social Worker Z7E0R 7% Foster Care Service
gy i KEFEERKERBHLO
SR Leung Mei Mei #& TAFE Social Worker Family Ties Integrated Family Service Centre
T34 2 Wong Shuk Yin 1FZ & Houseparent 524850 % 2 % Ka Fuk Small Group Home
¥&75HE Suen Sau Nga .2 & Relief Houseparent K 22535 > Z% Tin Tsz Small Group Home
#EF Fung Yuk Ling B2 8 Centre Assistant %25 H fE B AE AR/ On Wah Day Activity Centre

St

Il B SRS R2016-201 THEEER
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2016FE 201 TSE 8 TiBEETE]
2016-2017 Staff Award Scheme

B THE4 Name B fi Post 124 #51 Nomination Group

B Rt & @0 275 Growth and Social Rehabilitation Core Business

1R Wong Kwai Hung # & T{EE Social Worker & i 44 Teensgr Kwun Tong Happy Teens Club

& 284 Tang Chung Man #8 TEE Social Worker % R 4-TeentEr Shamshuipo Central Happy Teens Club
faz5% Or Ka Man #8 T/ES Social Worker 248 T/ERR 7S School Social Work Service

[ HEEE Chan Nga Ki 2 3Z L Registered Nurse PS3342 e ARy PS33-Tsimshatsui Centre

f& sz Chan Man Man #& T{E2 Social Worker PS33;28 7k HhCy PS33-Shamshuipo Centre

AEE — DBORE AL STERE PO

TR Hul Jing Min, Fiona L ¥ Programme Offcer Centre for Harmony and Enhancement of Ethnic Minority Residents (CHEER)

1$RIE T Special Services

2384 Leung Kei On B8 Consultant
423 Wong Chun Sing
#FE So Cho, Ann

B = {=E B FR/A T Four Dimensions Consulting Limited

Z {7 #00 Graduate Master #2524 Pui 0i School

Z (i #0h Graduate Master #2524 Pui 0i School

=85 T 92 Outstanding Project Award
BR#EEE i Service Unit

e 42 Teen®r Shamshuipo Central Happy Teens Club

1B = 5B RIS District-based Speech Therapy Service

B (i SR IF5E Service Unit Outstanding Performance Award

= HEARFEHEE Indicators for Service Excellence BRFZEE £ Service Unit

= LT B - D8ieE REE51#] Support to Ethnic Elderly (SEE) Project
B¢ - [T — 4t @EE 5T E Project We Care

£: 5 Participation FOER 4h 5 2244 Tai Hang Tung Nursery School

BY % Effectiveness 528 7 Z AR 7S Small Group Home Service

BN AR Cost Effectiveness &1 B E2#E Information Technology Office

5 #f Team Spirit B K45 0 A A0 Chin Wah Day Care Centre for the Elderly

ERZEE 1 Sense of Professionalism FIE 5 ZEMR 7S AR0 Family Ties Integrated Family Service Centre

ZE{ER, 2 Exercise of Influence s 40 5 288 Kwun Tong Nursery School

Hong Kong Christian Service 2016-2017 Annual Report
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K&K Corporate Governance

i

K e e
2016-1TFEBIEZEERE

g List of 2016-17 Management Committee Members

O

D

=)

Q * & Chairman ERAVSHET Rev. Eric SO Shing Yit

(@]

$ BIZ & Vice Chairman BR3E 44 Dr. Darwin CHEN, SBS, ISO

¥ 7% 5] & Honourary Treasurer FEB 4 Dr. LAW Chi Kwong, SBS, JP, GBS

ZEFFERC Honourary Secretary  EEEER Ms. Connie TSUI Suet Mui

&8 Committee Members IRIRIEEE Bishop CHANG Chun Wa

IR FEE A1 Mrs, CHEUNG-ANG Siew Mei, JP

R ABE M. Stephen HUI Chin Yim, MH

MEREED Rev. Dr. LAM Sung Che

28 R5E4E Mr. LAU Chun Chuen

BEERE L Dr. Annissa LU Wal Ling

88 BT Rev. PO Kam Cheong

F 725 E % Elder Dr. WONG Fook Yee

S EBHET Rev. YUNG Chuen Hung

IS Staff HEASA (H85EE) M SUEN Lai Sang (Director)

RinEx Lt RIRHE - 2ERER)
Ms. CHAN Pui Yi (Deputy Director - Operation and Quality)

BELFLT BREE - RBERER)
Ms. Yvonne CHAK Tung Ching (Deputy Director - Service and Development)

48 BARAEBHRBE2016-201 THEEE R




1618 &7R Corporate Governance

=¥ EARS Honourary Consultants

BZE Architecture
BEIRRE B
Prof. David LUNG Ping Yee, 8BS, MBE, JP

i&# Legal
BTTH ARET Mr. Benny YEUNG Yuen Bun

52 3B PR Early Childhood Education Service

PR+ Ms. CHAN Tung Mui
BEIAE S M. Christopher KU
ZFRYBSLA M LEE Chin Fal
M2+ Ms. Ceres S. C. LIN

B E M54 Mr. Eddie LUl Fung Ngar
B4 554 Mr. TAI Sheung Shing, Victor
FRATHAE M WONG Tin Yan

FRE B EIRER

Infant Stimulation and

Parent Effectiveness Training Service

BR{EFR B4 Dr. CHAN Chok Wan

$EZRIEHF Prof. Kevin CHUNG Kien Hoa
(AR #45 Prof, Connie HO Suk Han
FEETHIT Prof. Cecllia LI TSANG Wai Ping
EEEE A Dr. Tamis PIN Wai Mun

RERERAERIEPO

Wan Tsui Early Education and Training Centre
fhA] 5218 Dr. NG Ho Yee

REFHHE RIAEP O

Kwai Hing Early Education and Training Centre
AR 52182 Dr. NG Ho Yee

EE&% L% Elderly Core Business
75784+ Dr. Shidey FONG Siu Ming
#8432 K 8+ Dr. Claudia LAl Kam Yuk
HIAE L Dr. KAM Ping Kwong
PEREA Dr. Edward LEUNG Man Fuk

BEBEFE L+ Ms. Teresa TSIEN WONG Bik Kwan

BRSRaErh L BRFS Day Activity Centre Service
Z5HIE 421 Ms. Louisa LA
EUE AT Ms. Phylis WONG King Shui

&= RFE Foster Care Service
22 42+ Ms. Louisa LA

REZZEBRF Small Group Home Service
ZHIE A1 Ms. Louisa LA

HRH—m - SRaEEP0
Online New Page - Online Addiction Counselling Centre
BB STIAAEET Mr. Francis AU YEUNG Man Bun

PS334 i MHehis PS33 - Tsimshatsui Centre
ZESF{E 54 Dr. Benjamin LAI
HHEHERA Dr. TSEMan U

PS33F K s PS33 - Shamshuipo Centre
ZESF{EEA Dr. Benjamin LAl
SIBEE4E Dr. TSE Man L

Bt ® T {EBRFS School Social Work Service
ERFR(E/EED Mr. Joseph KUN Kin Wai

BiE=Es 564 M. LAU Tat Keung, Gregory

EE T2+ Dr. POON MAK Sui Man, Rachel

BRE "HE - fRE, HE

Career and Life Adventure Planning (CLAP for Youth@JC)
EE B HE M. CHA Kwok Chung

PREFIE/)\E Ms. CHAN Sze Ting

EEE A M MAN Chi Pang

SETH4E M Bay TZ0

Eakf¥ /i Ms. WONG Wing Tung

B2/ Ms. YEUNG Sum Tsz, Christina
SEITELA M. YU Hon Wah

AR A4 M Yui CHEUNG

ESRRER / EEREFRMERAT
Employee Development Service /

Four Dimensions Consulting Limited

AT F{RED Ms. Kelly HO

HEZEEE M. KAM Wal Ip

ZF FEEE Mr. Walter LEE

RESSAE M NG Chi Ho
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R %R E % The HKCS Team
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IBREER
Pui Qi School

EE BRETS
Employee
Development Service

HEXZIREE
Support Service for Church

TOPE SRIZEIB 5 IR AR 7%
TOP Professional Training
& Development Service

BE - ADEE-
iR 8% -BRRE
Accounts, Human Resources,
Information Technology,
General Office,
Quality Development

MRARBERE

Research & Development

EEREBRERE
Corporate Affairs &
Development

BHEEE

Honourary Consultant

ASER AR T
OBl Bk 3% B8 {ir 52 FR %5 &t &
45 Types of Service
98 Service Units & Projects

o

RERREHNE
Child Development
& Education

E#& Elderly
EERILE

Family & Community

RERAEER
Growth &
Social Rehabilitation

#8525 Director

BERE (BERER)
Deputy Director
(Operation & Quality)

BIRRE (RHEERE)
Deputy Director
(Service & Development)

BEEEBNERFER
EEZAR
Hong Kong Christian Service
Management Committee

PR FEER TS B WA/ T e
! Service Unit Staff Meeting/
' Working Group

PRF5E R EFEE
Self-governing
Organisations of Client

EamERIRE

Mission Index Task Force

HEREBTE/NE
Policy Advocacy Task Force

WEEISEE
Network Building Task Force

EREEEREAR
Steering Committee on
Mission Statement
Implementation

(FE) RBZAw

| “CS Voice” Editorial Board

Al WEEERS

Committee on Mainland China
Social Service Project

Htulgrs T(E/8
Ad hoc Working Group

MH ) EEET

Finance Sub-commitiee

ABNERRR

Personnel Sub-commitiee

(BREZE 2017 4 3 A 31 B Updated as at 31 March 2017 )
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[& T#kEt Statistics of Staff A

FE I AB No. of Staff

2 FE T3 % Distribution of Full-time Staff by Job Nature

(EREZF201 783831 H Updated as at 31 March 2017 )
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A BR#5 A Bi#R5T Service Statistics

BR#53E R
Type of Service
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D
(67]

8,766 626,563

Family & Community 125,355

R RERTEER
Growth & Social Rehabilitation 4435474

27 miE R (> %
ESRERK / S2EEERAT Organisations & Corporations
Employee Development Service / 261 ’ 7144&8 Employees 282,625

Four Dimensions Company Limited e
pany 119,902« =%
Employees’ family members

EEEM
Pui Oi School

ﬁﬂ \: Vi ;'.‘:' ’_J'__ i '“ | (h) I

(EHEZE201743H31H Updated as at 31 March 2017 )
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BAFE3RE Financial Report

A
STATEMENT OF FINANCIAL POSITION AT 31 MARCH 2017 i"jq{
#2017%3831 BRI = =
2017 2016 O
HiKS He
Assets of Designated Funds EZEBRETREES =1
Available-for-sale investments 7] §t B E /188 49,871,309 47,651,893 ol
Non-current assets JE B EE 3
Property, plart and equipment #72 - #8312 56 60,808,798 66,007,661 w0
Deposits paid for acquisition of property, plant and equipment &3 (TS % - R EEE 2,845,656 1,806,754
Available-for-sale investments 7] #t B E/VI8E 2,843,341 5,145,653

66,587,795 72,960,068

Current assets JEN& &
Accounts receivables fEWIEST 17,027,372 17,372,005
Sundry debtors ELABETS A 10,418,965 8,445,021
Deposits and prepayments & & TE {1520 2,501,804 3,237,559
Amount due from a related company FEW BN T SE 836,601 350,119
Bank balances and cash s$R{T§56 R & 160,085,548 146,297 250

180,665,290 176,701,954

Current liabilities FENE (&

Accounts payables FE{T RSN 14,091,181 14,461,748
Receipts in advance TEW EIIE 24,185,470 20,510,509
Sundry creditors and deposits received E{EE A B SRS 1,239,515 805,547
Social Welfare Subvention Reserve 4+ &8 7 Zi2 B 93,633,046 92,612,337

133,158,212 128,480,141

Net current assets FiE) EE$E 57,506,078 47,221,813
Net assets EE#{E 173,966,182 167,833,774
Designated Funds I AizE £ 49,871,309 47,651,892
Revaluation reserves 7] # HER X E B AR 11,233,259 6,274,055
General Fund — &£ 105,316,641 104,669,292
Kindergarten - CUM - Child Care Centres under Education Bureau ("EDB") Fund 7,543,873 7,543,973
YERGHEZNR P OES

Nursery Fund $1R#BE S : 1,694,562
Total funds and reserves £& & ffi#8 st 173,965,182 167,833,774

Mote: The accounts from page 53 to page 56 are not specified financial staternents in relation to the company. The specified financial statemants for the
financial year with which those accounts purport to deal will be delivered to the Companies Registrar after the Annual General Mesting. An auditor's report
(i) was neithar qualified nor medified,; (i) did not refer to any matter to which the auditor drew attention by way of emphasis without qualifying the report;
(i) did not contain a statement under section 408(2) or 407(2) or (3) of the Hong Kong Comipanies Ordinance.

& ¢ H 53 FH 56 B R ARMSIAMBRE  JIREE AEERENY REENEHY BRSNS EAFEAAREMEERE TE
FLEA T ML E S A A R R AT R - TR STETHET ¢ () B RRE LRI TS () SRR E TR SRS
ERTLAEN AR EE AR ATEREAER | (i) 2RmAREEE (A1) 5 406(2) I 407(2) 3¢ (3) fEH L -
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Bi#5%R% Financial Report

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME FOR THE YEAR ENDED 31 MARCH 2017
HE201TF3A3 HILFEERREEMEEINARE

2017 2016
HKE HKS$
INCOME U A
Community Care Fund B3 &< 135,362 315,710
The Community Chest of Hong Kong &8/ i s 7,353,845 6,691,600
Department of Health Subvention & 4 B # 8 0,440,340 9,273,570
Donations and Grants 87k £z #87 15,691,762 15,274,138
Education Bureau Subvention 25 & &) 84,332,403 77,516,682
Fee Income W& 93,270,730 85,926,533
The Hong Kong Jockey Club Charities Trust i BEES EEEAES 13,342,249 10,136,778
Lotteries Fund #2455 23,093,326 22,495,821
Other Income LA 18,441,407 10,136,975
Social Welfare Department Subvention 3+ & 2FIZ £ 8
Central termns Grant A7 5218 B #8) 29,291,090 27,827,175
Lump Sum Grant - Salaries and Other Charges 32482 - HM R 2= B 263,360,860 251,087,375
Lump Sum Grant - Provident Fund for Existing Staff 2248 2 - BB THATESE 9,803,670 9,964,246
Lump Sum Grant - Provident Fund for 6.8% Posts B 30- 6.8%E hE R HE AATEEEER 13,732,417 12,483,177
Subvention for Rent A = B 10,388,818 9,071,763
Subvention for Rates 7= f5E R 1,158,794 981,764
TOTAL INCOME £BU4 A 592,736,883 549,143,302
EXPENDITURE %
Audit Fee I EH 808,955 756,415
Cleaning Expenses 52 EH 2,318,688 1,976,754
Depreciation Expenses fTE&EEH 21,033,118 18,524,992
Donations and Grants Expenses 182 BB a1 10,422,235 9,075,723
Food BBt 9,609,463 8,779,008
Fringe Benefit and Alowances FihnER B2 8s 5,531,016 5,203,403
Insurance 4 2,121,004 1,976,076
Long Service Payment & 28 fR#% <& 35,116 =
Loss on disposal of property, plant and equipment HE3% « #3% REENBEE 67,426 7,838
Membership Fee to Hong Kong Council of Scoial Service Hi#H SR EEBSSE 7.800 7.800
Miscellaneous Expenses Eth H 8,018,015 8,321,160
Printing, Staticnery and Postage EIR ~ ¥ B EFHE 2,825,791 2,637,732
Programme Expenses jEEhs H 50,587,983 47,441,075
Provident Fund Contribution and Life Insurance AT #38 AZE R 31,742,129 29,136,330
Purchase of Fumiture, Fixtures & Equipment ¥1% ~ M35 3 EGRE 1,852,868 2,665,818
Relief Workers 2E 52T 1,622,181 3,743,510
Renovation Ei37 TiE 28,700 110,422
Rent & Rates iR =t 19,324,197 17,725,338
Repairs and Maintenances iE R EEEHE 6,320,284 4,503,963
Salaries FHEN 401,251,238 363,151,286
Staff Recruitment 5 T 419,861 423,799
Telephone & Fax Bt s R &I 966,851 839,619
Transportation and Traveling Expenses iE& 3@ EH 1,064,160 1,832,999
Utilities A3 F#5 H 6,017,204 5,965,065
TOTAL EXPENDITURE #51H 585,596,283 534,706,125
Surplus for the year before transfer B A FEEES 7,140,600 14437177

BEREEHRIBE2016-201 7TEEEH*K



HAF%3RE Financial Report

Surplus for the year before fransfer EE I A EE B4
Surplus transfer (to) from : BEAGEBRZE)H R
Sundry creditors EAth{E {2 A
Social Welfare Subvention Reserve & & #1112 B E
Designated Funds 1§ 2R # &S

Surplus of General Fund for the year & E— R S B

Adjustment of SWD Subvention Reserve SR #4157 B 28166

Surplus (Deficit) of Designated funds for the year ZEFIEE B E S EH(H18)

Deficit of Nursery Fund for the year A FEE R HEHE 58

Surplus for the year ZEE R

OTHER COMPREHENSIVE INCOME FOR THE YEAR FEE Hth 2 EUIA

ftem that may be reclassified subsequently to profit or loss:
FHETEHEERFENEMKASER

(Loss) Gain on fair value change of available-for-sale investments

T SRR R A REEEN R/ M B

TOTAL COMPREHENSIVE INCOME FOR THE YEAR EEE2EUWA @5

2017 2016
HKS HKS
7,140,600 14,437177
(231,287) (301,896)
(4,044,157) (7,218,220)
(2,219,417) 107,210
645,739 7,029,271
1,610 46,657
2219417 (107,21Q)
(1,694,562)
1,172,204 6,968,718
4,959,204 (2,553,529)
6,131,408 4,415,189
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Bi#5%R% Financial Report

Income and Expenditure §if A Bd37 Hi
(As at 31 March 2017 E¥#Z 201743831 H)

Source of Income W A RKiR
Total income ZFI A - HK$588,463,049

Income WA iR

Social Welfare Department and Lotteries Fund  59%
HEEANBENEFES

Education Bureau and Department of Health  16%
HEREMEE

e | The Community Chest of Hong Kong, 6%
The Hong Kong Jockey Club Charities Trust,

Grants and Donations

BELGS  EERFEEEGTES

G ENEINESEN

Dues and Fees W& 16%

I o

Expenditure Allocation fi32 3%

Total expenditure 23z H  HK$585,596,283

Expenditure
. Child Development & Education Core Business  29%
SEBRENBEROFES
—. Elderly Core Business B& 1%/ EHE 17%

Family & Community Core Business 17%
RE R @O

Growth & Social Rehabilitation Core Business 22%
BREEE RS

4. Special Services 1R T o%

Central Administrative Support RHR{TEZIE 6%

Nota: 2016-17 Annual Financial Report {on services subvented by Social Welfare Department) has basn uploaded to our welbsite www.hkes.org/about/income, il
5 1201617 E ML (& BRI B ERI AR B L8 Z A R HE Hwww.hkes. org/about/income. himi

BEREEHRIBE2016-201 7TEEEH*K
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We would like to give our heartfelt thanks to the organisations and individuals listed below for their generous
funding, donation and support to our services. They have acted out of love and care for the disadvantaged in
Hong Kong; their participation and contribution meant a lot to us. Thank you very muchl

EfE Organisation

2000 Fun

AEON Stores (Hong Kong) Co., Limited
Affluent Wheel Limited
AMOREPACIFIC Hong Kong Co., Ltd
ARA Asset Management (Prosperity) Limited
Arconic International (Asia) Limited
Baby Outlet

BB 24£

CF Production

Cheng, Yeung & Co.

Cotton Candy Kids Limited
Cultural Journalism Campus

Dog Cheers

Dragon Team Trading Limited
EAST HONG KONG

Eaton Hotel Hong Kong

EC-ATECH LIMITED

Excite Limited

Fay's Beauty & Fitness Centre
General Electric International, Inc
Global Education Alliance Limited
GoHome HK Co Ltd

Goodwill Management Limited
Hablo Company Limited

Handi Architects Limited

Hero B T =

Hop Hing Marketing Company
I-One #f8 MR/ R

i-Runners E5f ik

JEMS Learning House

Julian Tax Services Limited

June Design Ltd

Kam Dao Printing Company Limited
KCR (Hong Kong) Ltd.

Kissbaby

Lanco Integrated

Marymount Secondary School
Master Salon

Matthew Mak Photography

Meenu 3= TR

Merck Pharmaceutical (HK) Limited
Millennium Realty

Million Rank (HK) Ltd.

MoooFit

MT Gamer

Nature Young Limited

NetMon Information Systems Limited
Neway Karaoke Box Ltd.

Nine West Group International Limited
Nippon Paint (HK) Co Ltd

Nude Story Hong Kong

0CBC Wing Hang Bank Limited

Ocean Park Hong Kong

Oracle Gifts Limited

Parkland Property Management Limited
Point To Point Group Limited

Pokka Café

PTA, Maryknoll Convent School (Primary Section)
Ralph Lauren Asia Pacific Limited

Razer HK ZH Site
Redcat M AR

Rentokil Initial Hong Kong Limited

Rich Tender Corporation Limited

Sacred Heart Canossian College

SHOE BOX Co. Ltd.

Solar Company

Stanford Swim School Company Limited
Standard Chartered Bank (Hong Kong) Ltd
St Jude Medical (Hong Kong) Ltd

Swire Properties Limited

The Events Team

The Hong Kong Federation of Insurers
The Merton

The Women's Federation for World Peace, Hong Kong
Urban Coffee Roaster

Verona Limited

Volunteer Outdoor Activities Club
Wallem Group Limited

Wontonmeen Limited

Z Zurich Foundation

Zoe Cake

Zonta Club of Hong Kong Il Foundation Limited
Zurich Insurance (Hong Kong)

Wharf T&T Limited
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FAIKE
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DIETE#EERS

B fEEE
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Hit#& PR #5 B2 Contact Us

RPN

The Headquarters

BB IE hIE R 3 335

33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
AL Website: www.hkcs.org

B E Emall: info@hkes.org

EE Tel: 2731-6316

BHE Fax: 2731-6333

U E

Director

FE RSOV MIE EE B 3348

8/F, 38 Granville Road, Tsimshatsui, Kowloon, Hong Keng
B H Email; director@hkes.org

=i Tel: 2731-6281

{831 Fax: 2311-0275

BlRE (BERER)

Deputy Director (Operation & Quality)
&SP IE I E A 838 E

8/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
B Email: ddog@hkes.org

BiE Tel: 2731-6284

{5 Fax; 2311-0275

BMRE (EHERER)

Deputy Director (Service & Development)
BRSO N B EIE 335E8HE

8/F, 33 Grarwile Road, Tsimshatsui, Kowloon, Hong Kong
EH Email: ddsd@hkes.org

T Tel: 2731-6283

{E31 Fax: 2311-0275

Bt

Accounts Office

H LR I N 2 E B3R 8HE

8/F, 38 Granville Road, Tsimshatsui, Kowloon, Hong Keng
B H Email: accounts@nkes.org

Z:TE Tel: 2731-6387

{£11 Fax: 3003-6269

k]

General Office

H BRSO N R 3R

G/F, 33 Granvile Road, Tsimshatsui, Kowloon, Hong Koeng
EH Email: go@hkes.org

E:TE Tel: 2731-6202

{511 Fax:; 2731-6333

B

Information Technology Office

& EILEESD IE hIiE B IE B35

5/F, 338 Grarville Road, Tsimshatsui, Kowloon, Hong Keng
B H Email; it@hkes.org

E:T Tel: 2731-6383

{511 Fax: 3003-8626

BRI

Quality Development Office

EHE LR N EE 335

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
B Emai: gd@hkes.org

EiE Tel: 2731-6376

S Fax; 2731-6333

MRERBRE

Research & Development Office

HE RS N R IE33Y 61607

Room 807, 6/F, 33 Granwile Road, Tsimshatsui, Kowdoon, Hong Kong
BE Email: rdo@hkes.org

BT Tel: 2731-6236

{11 Fax: 2731-6363

ADE RS

Human Resources Office
FHETLEERI MR EIBR T

7/F, 38 Granville Road, Tsimshatsui, Kowloon, Hong Kong
BE Email; hr@hkes.org

BT Tel: 2731-6235

{511 Fax; 2731-6373

EREBRRRS

Corporate Affairs and Development Office
FELEER M REEE 3366

6/F, 33 Grarwille Road, Tsimshatsui, Kowloon, Hong Kong
B Emai: cdo@hkes.org

=T Tel: 2731-6260

&I Fax; 2731-6363

REBREHABSKORE

Child Development and Education Core Business
LR BN R 133 448

4/F, 33 Granville Road, Teimshatsui, Kowloon, Hong Kong
EE Emai: cdob@hkes.org

=|iE Tel: 2731-6375

{531 Fax: 2724-3593

HRHERE

Early Childhood Education Service
FETLEER I R334

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
B Emai: eces@hkes.org

BT Tel: 2731-6222

&I Fax; 2724-3593

BENHTER

Central Nursery School

EHNEE LR TR A A IERNE

&/F, Mongkok Complex, 567 Shanghai Strest, Kowloon, Hong Kong
B Emai: cns@hkes.org

=|:E Tel: 2380-2320

{811 Fax: 2380-9788

Hong Kong Christian Service 2016-2017 Annual Report
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Ht#8BRFEE Contact Us

BRI

Kwun Tong Nursery School

EEERESERE TRBEETERLSERRE
4/F & Roof Playground, Kwun Tong Community Centre,
17 Teui Ping Road, kwun Tong, Kowloon, Hong Kong
EH Email: kths@hkcs.org

=T Tel: 2380-1866

{831 Fax: 2345-3525

FEEDREBG
Lei Cheng Uk Nursery School

FRNEFRKSZHEPEHEET165

No. 318, Podium Level, Shun Yee House, Lei Cheng Uk Estate,

Shamshuipo, Kowloon, Hong Kong
ZEH Emalil: lcuns@hkes.org

=% Tel 2361-2355

{811 Fax: 2374-6101

ARELD 5 EML

Shek Kip Mei Nursery School
HENERIY BFE A RE B3 1#£201-21858
Unit 201-218, 1/F, Block 23, Shek Kip Mei Estate,

Woh Chai Street, Shamshuipo, Kowloon, Hong Kong

B HE Email: skmns@hkes.org

BT Tel: 2779-1891

{511 Fax: 2778-6442

FFR DR RS

Times Nursery School

B IS 5135 391 407 R FT AL TR Lt R BEH B 14
G/F, Shop B & 1/F, Times Tower, 391-407 Jaffe Road,
Wan Chai, Hong Kong

EH Email; tns@hkes.org

Z5T Tel: 2833-6600

{51 Fax: 2833-65655

P EPYLEE 5

Tin Heng Nursery School
HEFRFOKE R EHE S FBRCE

G/F, Wing B & C, Heng Kwai House, Tin Heng Estate,
Tin Shui Wai, New Territories, Hong Kong

B H Email: thns@hkes.org

E:T Tel: 2486-5007

{31 Fax: 2486-5009

KBNS 8%

Tai Hang Tung Nursery School

B NEAMEEERE TR ANEAEROMHERRE
4/F & Roof Playground, Tai Hang Tung Community Centre,
17 Tong Yam Street, Tai Hang Tung, Kowloon, Hong Kong
B H Email; thins@nkes.org

EE Tel: 2777-8020

{811 Fax; 2776-0854

EEYHSERRENRBK

United Christian Medical Service Nursery School
EREEEGNE 0% EEHB S BRJE
(BREAAHE) 148

1/F, Block J (Chen Kou Bun Building),

United Christian Hospital, 130 Hip Wo Strest, Kwun Tong,
Kowloon, Hong Kong

EH Email: ucmsns@hkes.org

T Tel: 2347-2286

{811 Fax: 2348-6740

MBS SR

Wayfoong Nursery School
FRNEEAAEFIE S EE P OO B T
UG/F, Tower 3, HSBC Centre, 1 Sham Mong Boad,
Tai Kok Tsui, Kowloon, Hong Kaong

B H Email: wins@nhkes.org

E T Tel: 2288-4922

{811 Fax 2269-4528

BROHE

Pario Kindergarten

NUEBHEEA T EERET

G/F, Kwal Wah House, Lower Ngau Tau Kok Estate,
Kowloon, Hong Kong

E# Email: pariokg@hkes.org

=/ Tel: 2323-1215

{831 Fax: 2323-5253

BisahsEE

Airport Preschool
EFBEBRBS AR SRS BT
G/F, Airport World Trade Centre, 1 Sky Plaza,
Hong Kong International Airport

EH Email: ap@hkes.org

= Tel: 2253-6655

{811 Fax; 2253-6138

Pario #E k%

Pario Education Centre
EBTLERA I I R 334 4

4/F, 33 Granville Road, Tsimshatsui, Kewloon, Hong Kong
E# Emall: pec@hnkes.org

Z:E Tel: 2731-6374

{51 Fax 2724-3593

Pario Arts BEfi &1L

Pario Arts

F BRI A AR 2208R K K TeE 148

1/F, 229 Saj Yee Street, Mong Kok, Kowloon, Hong Kong
EH Email: paricarts@hkes.org

=% Tel: 2383-3833

{831 Fax: 2383-3535

&R EBURHHE2016-201 7T EER
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Pario 522 - BBHE PO (MH)

Pario Education Centre ( Tsimshatsui )

EH BRIV IR B33 R4

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
E#H Email: pec@hkes.org

E:E Tel 2731-6374

{E L Fax: 2724-3503

Pario 522 - BIRHE b.O (HE)

Pario Education Centre ( Kwun Tong )
EENERERERE THEE T ED L2

2/F, Knun Tong Community Centre, 17 Tsui Ping Road,
Kwun Tong, Kowloon, Hong Kaong

BH Email: pecki@hkes.org

E:E Tel: 3758-2666

{51 Fax: 3758-2660

Pario 522 - BRHE PO (HEEE)

Pario Education Centre ( Causeway Bay )

&S IS B A 1 10% ATE RIS 1618
16/F, Congregation House, 118 Leighton Road,
Causeway Bay, Hong Kong

B H Email: pecowb@hkes.org

T Tel: 3628-3333

{51 Fax; 3628-3235

RREBRFIR

Infant Stimulation and Parent Effectiveness Training Service
B TRER VIR IR B33 4

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EH Email: isp@hkcs.org

Z:E Tl 2731-6375

S Fax: 2724-3583

RERRYERIIER L

Choi Wan Early Education and Training Centre
EENEEAIFELERE8IEEREROMT
G/F, Choil Wan Community Centre, Choi Wan Estate,
38 Choi Fung Path, Weong Tai Sin, Kowloon, Hong Kong
EH Emall: cweetc@hkcs.org

E:E Tel: 2706-2722

S Fax: 2796-2790

EHBBMYERNER O

Kwai Hing Early Education and Training Centre
HEFAEEERGEEE T

G/F, Hing Fuk House, Kwai Hing Estate, Kwal Chung,
New Teritories, Hong Kong

B HE Emalil: khestc@hkes.org

Z:E Tel 2423-1822

{51 Fax: 2423-1838

=

FE

BRI E RANEHD

Tuen Mun Early Education and Training Centre

EHEHT AP L ARK2015E 24

1/F, 201 Castle Peak Road, Tuen Mun, New Territories,
Hong Kong

B Email: tmestc@hkes.org

E5T Tel: 2451-6738

{511 Fax: 2440-8600
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RERMHERINERD

Wan Tsui Early Education and Training Centre
FREEEBMERE T 102-1075

102-107, G/F, Fook Tsui House, Wan Tsui Estate, Chai Wan,
Hong Kong

EH Emall: wteetc@hkes.org

ZET Tel 2898-9505

{811 Fax: 2880-7165

TRARHAHE RAE D

Yuen Long Early Education and Training Centre

FEH ST IGR B BEKE207-210E

Room 207-210, Bik Shui House, Shui Pin \Wai Estate,
Yuen Long, New Teriteries, Hong Kong

EH Email: ylestc@hkes.org

ZET Tel 2473-2989

{811 Fax: 2442-4761

DOIFRERRE

Project Bridge for Children's Development
EFHBEEERE I THRIEEERO2ME

2/F, Kwun Tong Community Centre, 17 Tsui Ping Road,
Kwun Tong, Kowloon, Hong Kong

EHS Email: pbridge@hkes.org

=% Tel: 3758-2703

{831 Fax: 3758-2660

Wi B R AR ARER

District-based Speech Therapy Team

HieH AR B R KIBE201=E

Room 201, Bik Shui House, Shui Pin Wai Estate, Yuen Long,
New Teritories, Hong Kong

EH Email: dstt@hkes.org

=T Tel 2470-1738

{511 Fax: 2470-1760

55k L e 10 BRFE

Special Child Care Centre Service
EHELEESR I E N EE I 3B 4

4/F, 33 Granville Road, Tsimshatsui, Kowioon, Hong Kong
B Email; isp@hkes.org

ZEE Tel 2731-6375

{811 Fax: 2724-3503
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i
ﬁi BHEDHRBD REFSEE
== Cheung Wah Child Care Centre Elderly Council
O S SO R AR B IEER VI INERE B335
O Wing A, G/F, Cheung Chi House, Cheung Wah Estate, 5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
g Fanling, New Territories, Hong Kong EH Email: ecounci@hkes.org
Q ZEH Email; cwsocc@hkes.org Z:T Tel: 2731-6248
o BT Tel: 2676-2020 H Fax: 2724-36565
@ {11 Fax; 2676-76783
o RERRE RS
EEELRERRG D Active Ageing Service
Morrison Hill Child Development Centre BRIV MR EIE33MR51E
FRSTE S /OEE R0 A RE I E B E R DTS 5/F, 83 Granville Road, Tsimshatsui, Kowloon, Hong Kong
1/F, Gommunity Ambulatory Care Centre, Tang Shiu Kin Hospital, S Emall: aas@hkes.org
282 Queen's Road East, Wan Chai, Hong Kong WAL Tel: 2731-6310
55 Emall: mede@hkos.org f§ 3L Fax: 2724-3665
=% Tel: 3553-3638
{83 Fax 3553-3636 REREBERD
Bliss District Elderly Community Centre
BEGE A EENEREYEEREETET
Healthy Seed Centre G/F, Choi Lok House, Choi Fook Estate, Kwun Tong, Kowloon,
BT OREE B LGOI rong ona

E# Emaill: bdecc@hkes.org
EET Tel 2717-0822
{11 Fax: 2174-5564

GO01, Great Eagle Centre, 23 Harbour Road, Wan Chai, Hong Kong
EH Email: info@healthyseed-parenting.org
=T Tel: 3549-6840

EREREMSPO

Fortune Neighbourhood Elderly Centre
HENERKYEETELENT

G/F, Fook Yat House, Fortune Estate, Shamshuipo, Kowlcon,
Hong Kong

EBHE Emall: fnec@hkes.org

E:T Tel: 2387-9951

{EIT Fax: 2307-9784

DIEMESHEE EK)

Bridge - Integrated Education Project (Team 1)

g ATOKBRESEEE N FDE1EN2E

Unit 1 and 2, G/F, Wing D, Heng Chui House, Tin Heng Estate,
Tin Shui Wai, New Tenitories, Hong Kong

EH Email: biepl@hkcs.org

E:E Tel: 2146-3633

{831 Fax: 2146-3631

. _ T REMERD
DA HEE (E-E) Un Chau Neighbourhood Elderly Centre
Bridge - Integrated Education Project (Team 2) st BRI TR T g
ERM ISR IE 19 AR R K161 G/F, Un Lok House, Un Chau Estate, Shamshuipo, Kowloon,
16/F, Congregation House, No. 119, Leighton Road, Hong Kong

Causeway Bay, Hong Kong ZH Email: ucnec@hkes.org

EH Emall: biep2@hkes.org =T Tgl 2720-3105
5T Tel: 5080-9119 {811 Fax: 2725-7792
{51 Fax; 3758-2660
IEFIREMER DO
RERULER Shun Lee Neighbourhood Elderly Centre
Elderly Core Business E BN PR 2 WIEF BT L2
HE RS EIEREEIIR5E 2/F. Shun Lee Community Centre, 2 Shun Chi Street,
&/F, 33 Granville Road, Tsimshatsui, Kowiloon, Hong Kong Shun Lee Estate, Kwun Tong, Kowloon, Hong Kong
ZEHE Email: ecb@hkes.org B HE Email: slnec@hkes.org
5T Tel 2731-6248 5T Tel 2345-83283
{51 Fax: 2724-3655 {811 Fax: 2763-4585

BEREEHRIBE2016-201 7TEEEH*K
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FaREPERSE

Integrated Home Care Service
EENERAYOHTZEIERT 15E

Unit 1, G/F, On Tin House, Pak Tin Estate, Shamshuipo,
Kowloon, Hong Kong

EH Email: ihcs@nhkes.org

=% Tel: 3586-9337

{EI1 Fax: 2776-1129

Bk EREREEREEE (ARENER)
Shamshuipo Integrated Home Care Service Team

( Shek Kip Mei Office )

BN ARELSE24EE207-210F
Room 207-210, Block 24, Shek Kip Mei Estate,
Shamshuipo, Kowloon, Hong Kong

EH Email: sspihcst@hkes.org

EE Tel 2776-5712

{EI Fax: 2776-0028

Bk SR EREEREEE (QRNER)
Shamshuipo Integrated Home Care Service Team

( Pak Tin Office )

EENERY OHTREER T 18E

Unit 1, G/F, On Tin House, Pak Tin Estate, Shamshuipo,
Kowloon, Hong Kong

EH Email: sspihcst@hkes.org

ZE5TE Tel: 3686-0036

{EI Fax: 2778-1129

EEE e REPERERE

Wan Hon Integrated Home Care Service Team
FENERES R RS T 4RE

Room 4, G/F, Hon Pak House, Wan Hon Estate,
Kwun Tong, Kowloon, Hong Kong

EH Email: whihcst@hkes.org

ZE % Tel: 3690-8856

{11 Fax: 3600-8986

EHIEERS
Long Term Care Service
H S LEE S I I 2 30U 5HE

5/F, 38 Granville Road, Tsimshatsui, Kowloon, Hong Kong

EH Email: tcs@hkcs.org
AT Tel: 2731-6248
& 11 Fax: 2724-3655

REREOBEEPD

Chin Wah Day Care Centre for the Elderly
EE R A RER IR ENCHE

3/F, Chin Wah House, Lok Wah (South) Estate,
Ngau Tau Kok, Kowloon, Hong Kong

B H Email: cwde@hkes.org

Z:T Tel: 2306-1805

{811 Fax: 2305-0087

=

FE

FkSREQRBEER O

Shamshuipo Day Care Centre for the Elderly
HBNERAY TS TERE 248201 =

Room 201, 2/F, Un Him House, Un Chau Estate,
Shamshuipo, Kowloon, Hong Keng

B H Email: sspde@hnkcs.org

=T Tel: 2708-1676

& Fax: 2708-4429
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IR 2 R

Shun Lee Home for the Eiderly

E SR EIR R R = E44E

4/F, Lee Foo House, Shun Lee Estate, Kwun Tong,
Kowloon, Hong Kong

B H Email: sh@hkcs.org

EE Tel: 2342-0346

ST Fax; 2793-4238

ERTER

Wah Hong Home for the Elderly

HEHETERTEREE LS

2/F & 3/F Wah Hong House, Wah Fu Estate, Aberdeen, Hong Kong
EH Email; whh@hkcs.org

=E5E Tel: 2551-0980

{41 Fax: 2538-1737

RRRER

Cheung Fat Home for the Elderly

HEFR GRS T Mot

G/F & 1/F, Leung Fat House, Cheung Fat Estate, Tsing i,
New Territories, Hong Keng

B H Email: cfh@hkes.org

T:T Tel: 2434-0143

{5 ¥ Fax: 2434-7337

84 - BT

Project We Care

NEEFR TN SR T A b T

G/F, Un Nga House, Un Chau Estate, Sham Shui Po, Kowloon
ZEH Email: pwe@hkes.org

=T Tel: 2811-0199

H11 Fax: 2811-3213

iR ZE(1)

Delightiul Care (11)

FLEEIRR I IR B 448

4/F, Lee Foo House, Shun Lee Estate, Kwun Tong, Kowloon
B E Email: delightfulcare@hkes.org

E5T Tel: 6756-5789

{1 Fax: 2778-1129

IRGEEE

Wonderful Care

AR AT E G 138
Unit 1, G/F, On Tin House, Pak Tin Estate,
Shamshuipo, Kowloon

EH Email: wonderfulcare@hkes.org
=T Tel 6756-5789

{811 Fax: 2778-1129

Hong Kong Christian Service 2016-2017 Annual Report
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Ht#8BRFEE Contact Us

SEE FE - LHEBREZIENE
Support to Ethnic Elderly (SEE) Project

FUREFKI TOMN SR TeHE AT

G/F,Un Ngai House, Un Chau Estate, Cheung Sha Wan, Kowloon

E# Email: see@hkcs.org
ZiT Tel: 2777-6188
{51 Fax: 2725-7792

R ERILE &L 5T

Family and Community Core Business

BB ILEEA VI IR IE 35

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EH Email: fob@hkes.org

E5T Tl 2731-6250

{HIT Fax: 2724-3655

BEFR

Medical and Dental Clinic
BRI R B33 14

1/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
E#H Email: clinic@hkes.org

EET Tel 2731-6214

{511 Fax: 2731-6219

RELBREPD

On Wah Day Activity Centre

B EA RERYERERITT

G/F, On Wah House, Lok Wah (South) Estate,
Ngau Tau Kok, Kowloon, Hong Kong

EH Email: owdac@hkes.org

E:E Tel: 2798-0900

{E I Fax: 2798-0699

HEIRE

Foster Care Service
EHRFAEEANECOREREMAE R #1032 104=
Room 103-104, 1/F, Princess Alexandra Community Centre,
60 Tai Ho Road, Tsuen Wan, New Teritories, Hong Kong
EH Email: fcs@hkes.org

EET Tel: 2492-6088

{11 Fax: 2411-6400

ARG EESRERB O

Family Networks : Yau Tsim Integrated Family Service Centre
EHETEER VIR IR E335E 24

2/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EHE Email: familynet@hkes.org

EET Tel: 2731-6227

{511 Fax: 2724-3520

KR ARERBE PO

Family Ties Integrated Family Service Centre

FB RN ARET23EE218-285%F

Room 218-235, Block 23, Shek Kip Mei Estate, Shamshuipo,
Kowloon, Hong Kong

BE Email: familyties@nhkes.ong

=T Tel 3994-2828

{EI1 Fax: 3563-5430

R B 1T A AR

Navigating Adversity Counselling Service
FHELEER M EE 3 E 305

5/F, 33 Grarwille Road, Tsimshatsui, Kowloon, Hong Kong
EE Emai: nacs@hkes.org

/i Tel 2731-6251

S Fax; 2724-3665

REZREH

Small Group Home Service

Ei BRI M L 1 335 o1

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EH Emal: sghs@hkes.org

ZEE Tel 2731-6370

{811 Fax: 2724-3655

REREZR

Ka Fuk Small Group Home

HEHmEEET

Ka Fuk Estate, Fanling, New Teritories, Hong Kong
B Email: kfsgh@hkes.org

EiE Tel 2669-3820

ST Fax: 2669-3833

ARREZR

Shek Lei Small Group Home

M RERAET

Shek Lei Estate, Kwai Chung, New Tenitcries, Hong Kong
EH Emai: slsgh@hkes.org

5% Tel: 2421-6060

{HI1 Fax; 2425-9237

FHAELZR
Tin Shui Small Group Home
HitH R FOKERRE

Tin Shui Estate, Tin Shui Wali, Yuen Long, New Tenitories, Hong Kong

B Email: tssgh@hkes.org
BiE Tel 2617-2779
&I Fax; 2617-8551

REREZR

Tin Tsz Small Group Home
EREMATHATOKERED

Tin Tsz Estate, Tin Shui Wai, Yuen Long, New Teritcries, Hong Kong

EE Email: ttsgh@hkes.org
BT Tel: 244768164
{531 Fax: 2149-9315

BEREEHRIBE2016-201 7TEEEH*K
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RREHEERZ LRSS

Growth and Social Rehabilitation Core Business
BRIV EINE R B335

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
B Emai: gcb@hkes.org

EBEL Tel: 2731-6347

&1 Fax: 2724-3655

LR RHE

Ethnic Minority Services
BTNV EINE R B335

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
B Emai: ems@hkes.org

Z|iE Tel: 2731-6346

{811 Fax: 2724-3655

BE - LEBRBALTHBREPL

Centre for Harmony and Enhancement of

Ethnic Minority Residents ( CHEER )
EHEIEBESEE 1111133 B ES61E603=
Unit 803, 6/F, Futura Plaza, 111-113 How Ming Street,
Kwun Tong, Kowloon, Hong Kong

B Emai; cheer@hkes.org

BT Tel: 3106-3104

&1 Fax: 3108-0454

EEEREILEEBEE - BRBHK

The Hong Kong Jockey Club Community Project Grant:
Integrated Service Centre for Local South Asians
FHLEERK | LiE64YEE A B L61E604-05F
Room 604-08, 6/F, Celebrity Commercial Centre,

64 Castle Peak Road, Shamshuipo, Kowloon, Hong Kong
EH Emal; issa@hkes.org

E:E Tel: 3188-2525

&I Fax; 3188-0265

FALEAREE ()

Happy Chinese Learning Project Il
FELERIIEIRFI LI FE 248

2/F, Lee Hong House, Shun Lee Estate, Kwun Tong,
Kowloon, Hong Kong

B Email: help2@hkes.org

ZE:T Tel: 6506-5081

{811 Fax: 2724-3655

TEREREEFN, 318

C-for-Chinese@JC

Eib LRI B 79-815R6HE

6/F, 79-81 Austin Road, Tsimshatsui, Kowloon, Hong Kong
B Emai; emkg@hkes.org

5% Tel: 3188-1226

{811 Fax: 3188-1266

BELERARY

Integrated Children and Youth Service

B LRI MR E B0 T

G/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EH Email: icys@hkcs.ong

E:T Tel: 2731-6348

{51 Fax: 2724-3655

BlETeend

Kwun Tong Happy Teens Club

EH SRR SR E 2

2/F, Lee Hong House, Shun Lee Estate, Kwun Tong,
Kowloon, Hong Kong

EH Email: kihtc@nhkes.org

E:E Tel: 2342-6156

{51 Fax; 2790-8955

L AE%ETeen®

North Point Happy Teens Club

EHHEILATIEES -3 T

G/F, 51-53 Wharf Road, MNorth Point, Hong Kong
EH Email: nphtc@hkes.org

E:E Tel 2561-0251

{511 Fax: 2561-1851

FhfETeen®

Shamshuipo Central Happy Teens Club
HENERIYFHERCEE 101

Flat 101, G/F, Yan Oi House, Lei Cheng Uk Estate,
Shamshuipo, Kowloon, Hong Kong

EE Tel 2720-8216

{31 Fax: 2729-8218

MBS © FEAERA L ERH ST A314E
Sub Office: Shop 314, Podium Level, Wo Ping House,
Lei Cheng Uk Estate, Shamshuipo, Kowloon, Hong Kong
B HE Email: sspchtc@hkes.org

EE Tel: 2729-6330

I Fax; 2729-2250

FHEETeend

Shamshuipo East Happy Teens Club
HENERXYELEPEEDT

G/F, Nam Wai House, Nam Shan Estate, Shamshuipo,
Kowloon, Hong Kong

EH Email; sspehtc@hkes.org

E5E Tel: 2779-9556

{511 Fax: 2779-9561

ERERHILE

Jockey Club Lodge of Rising Sun

EHEHRLPTE EE33H,

33 Tsing Wun Road, Tuen Mun, New Territories, Hong Kong
EH Email: jcrs@hkes.org

EE Tel: 2468-0044

{E 11 Fax: 2468-0555

Hong Kong Christian Service 2016-2017 Annual Report
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Ht#8BRFEE Contact Us

HEEREHERFREL

Social Rehabilitation Service and Special Projects
EEILEES P N R I 33 5

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
B Emal: srsp@hkes.org

EEE Tel 2731-6348

{831 Fax: 2724-3655

PS33 Fk i il

PS33 - Shamshuipo Centre
FEENERA R LR 11162

Room 11-16, G/F, Nam Yiu House, Nam Shan Estate,
Shamshuipo, Kowloon, Hong Kong

B Emal; ps33ssp@hkes.org

5% Tel: 3572-0673

&I Fax; 3188-1221

PS33 33010 Hils

PS33 - Tsimshatsui Centre

N LI SR EE e N LT

6/F, Park Hovan Commerical Buiding, 18 Hilwood Road,
Tsimshatsui, Kowloon, Hong Kong

ZE Email; ps33tst@hkos.org

=T Tel: 2368-8269

&I Fax; 2739-6966

HERAET—mE - MIEIUBEE D

Online New Page - Online Addiction Counselling Centre
BENERNKYFLELATHEFES314E

Shop 314, Podium Level, Wo Ping House, Lei Cheng Uk Estate,
Shamshuipo, Kowloon, Hong Kong

EE Emal: online@hkes.org

;T Tel: 3586-2356

8T Fax: 2304-3562

TRREE FESE TIE

Yuen Long District Youth Outreaching Social Work Team

HiH R R T 1-4F

Room 1-4, G/F, Ngan Ping House, Long Ping Estate, Yuen Long,
New Teritories, Hong Kong

ZEF Emai: ylyot@hkes.org

5T Tel: 24746592

{11 Fax: 2475-5963

ERE "HE - R, StEIEERRRERE (LEESE)

CLAP for Youth@JC Career and Life Adventure

Planning Service Team ( Kowloon West )

EHitH BB T 119-1258

Room 118-125, G/F, Lok Yiu House, Lai Yiu Estate, Kwai Chung,
New Teritories, Hong Kong

B Email; clap@hkes.org

ZEEE Tel: 3580-0110

{31 Fax: 3427-9588

BT S T ERRFE

School Social Work Service
HEEEATERSEEEE111-116E

Unit 111-116, G/F, Kwai Yuen House, Chuk Yuen (South) Estate,
Wong Tai Sin, Kowloon, Hong Kong

B HE Email: ssw@hkcs.org

T T Tel: 2380-4242

&1 Fax; 2790-4167

WRIET
Special Services

B BRRH

Employee Development Service
IRV INEREE E33IR THE

7/F, 33 Grarwile Road, Tsimshatsui, Kowloon, Hong Kong
E# Email: edsinfo@hkes.org

T :E Tel 2731-6350

{51 Fax: 2724-3703

HE SRR

Support Service for the Church
HENEEAERSEEE111-116E

Unit 111-116, G/F, Kwai Yuen House, Chuk Yuen (South) Estate,
\Wong Tai Sin, Kowloon, Hong Kong

E# Email: ssc@hkes.org

T :E Tel: 2380-4242

{11 Fax: 2790-4157

BB

Pui Oi School

HEFHALPIESEE6 KB

6 & 8 Hang Kwai Street, Tuen Mun, New Teritories, Hong Kong
EHE Email: pos@hkces.org

ZE T Tel: 2400-2655

{11 Fax: 2490-6187

TOPHRSRIZAI B 5% R AR TS

TOP - Professional Training and Development Service

EH LR SVA N 2 T B3R B

6/F, 33 Granvile Road, Tsimshatsui, Kowloon, Hong Kong
EH Email: top@hkes.org

E5% Tel: 2731-6341

{511 Fax: 2731-6363

&R EBURHHE2016-201 7T EER



R HMRE

Please support our service

www.hkc.s.org!sup;.:ort/onli.ne
&5 EEHIRBEE HONG KONG CHRISTIAN SERVICE

wvﬁw.hkcs.orgléﬂppor.t/.
Y ERAEABIER SR R RS (RS R RESS)

Danations are tax deductible with a HKCS official receipt
{Please provide your name and contact details)

EFHEEEHRFEE HONG KONG CHRISTIAN SERVICE

A
T-ELEVEN. M &5k Cash Donation

FA[E W A2 it 4858 Prosent this barcode to cashier |

( T A for use in HK)

1591 fo0C acap o

giving@hkes.org ‘: 2731 6369

A Bien L B R G

33 Granvile Road, Tsimshatsui, Kowloon, Hong Kong




o

BEEBIARBE
HONG KONG CHRISTIAN SERVICE
AWM EAA M

care for all excel in all

] info@hkes.org
( 27316316 |[F,2731 6333
A FENEESOOHE IR Z 3
33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
/B

www.hkes.org il wwwi.facebook.com/hkes.org

o Charity listed on
wiseGiving
- RERE

FEFNEFRAC LN SEEEHRHERE
The electronic version of this Annual Report Is avallable at www. hikes.org/commu/annualreport. hitmi



