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Rooted in the Christian faith, responding to the call of God,
and imitating Jesus Christ in our service to the community

JBE 5 VISION
HELCEDNR - AAZEHER

Towards a Benevolent and Just Society * Holistic Development for All
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Instill Hope « Advocate Justice « Promote Harmony
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Message from the Chairman and the Director

Rectify, focus and act

Triggered by the debate on the constitutional reform
package, the Umbrella Movement began on 28
September 2014. The whole movement revealed
that those in power failed to understand precisely
the appeals of the powerless and they handled
public opinion unwisely. On the other hand, the use
of “civil disobedience” as a means to fight for
democracy aroused heated debate among different
sectors. During the process, there were severe
conflicts among different groups, clashes between
the police and the people, and criticism among
different political bodies themselves. As a result,
families became discordant, friends turned into foes
and society was torn wide apart.

In our 2013-14 Annual Report, we sighed that Hong
Kong lacked a respectable leader. Hong Kong
people had grown distrustful, detesting all forms of
interdependence and rejecting any kinds of
concensus and that Hong Kong had become a city
without vision, peace and happiness. Now, one year
on, the situation has worsened. The image of
Mainland China has quickly turned negative in the
eyes of the new generation; the credibility of “One
country two systems” has diminished considerably.
From a city without a vision, now Hong Kong has an
“indigenous vision”; from a city without peace, now
Hong Kong sees rising unrest, and from a city
without happiness, Hong Kong people are now filled
with hostility against one another.

At this time of stormy chaos and gloomy prospect,
we, a Christian social service organisation rooted in
Hong Kong for more than 60 years, would like to join
hands with different sectors of the society to engage
in critical thinking and self-examination. We believe
that people with differing political stances all love
Hong Kong, yet having good intentions does not
necessarily guarantee good behaviour in return. Nor
is it an excuse not to make concession or
compromise, nor a justification to criticise others
only without reflecting on oneself. After the Umbrella
Movement, perhaps it is time for us all, no matter
who we are, to calm down, rectify, focus and act.

Do | tend to see myself as being absolutely right?
Have | demonised those holding different views?
Have | truly tolerated different ideologies? Have |

EFNE w 03" FHEX

tried my best to put democracy into practice by
respecting others? We need to rectify our mindset.

We need to ascertain what warrants criticism and
what requires reform. Undoubtedly, we need to
denounce corrupt systems and revise obsolete rules
and policies. However, our criticism must not be
turned into personal attacks, which only arouse
self-defense and do not facilitate rational discussion
or consensus-building.

We need to act with love. Love is not a slogan; it
should be visible in our talks and deeds. Love
endures, it is patient and kind, never jealous,
boastful, proud, or rude; love is not selfish or
irritable; it takes no account of wrongs that others do;
love is forbearing, hopeful and trusting. The power of
love is the strongest of all: it can melt stubborn
hearts, heal wounds, resolve hatred, revitalise our
society and put it back on the right track.

There are three core dimensions in our mission: to
instill hope, advocate justice and promote harmony.
Our staff have been working hard towards the
realisation of our mission in their day-to-day
provision of services. We sincerely invite all keen
and committed citizens from all sectors of our
society to continue to render us full support and join
hands with us to be the salt and light in the dark and
grim situation in Hong Kong, making Hong Kong a
blissful land where everyone can live happily and
abundantly.

Lastly, we would like to take the opportunity to
express our heartfelt gratitude to those who have
continuously supported us — churches, people in the
community, funding bodies, volunteers, corporations
and various governmental departments. Especially,
we would like to sincerely thank the members of our
Management Committee, our honourary consultants
and our staff.

May glory be to God our Father!

Rev. So Shing Yit, Chairman
Mr. Suen Lai Sang, Director



B RER
Logo of HKCS'

g ERTRMAELMABL

KERRRBBELAEDNAEEBENGEY  £E
AMEENERTREEFENA -

The logo of the Hong Kong Christian Service
(HKCS) is represented by a boat which carries with
it a cross and is sailing across the waves of the
ocean.

The cross represents the faith and spirit of
Christianity; the boat represents HKCS; the dots on
the boat represent different age, gender, social
status, ability, religion and race of people we are
serving and our colleagues; and the curved lines
underneath the boat represent the ocean, which is
the world we are living in. The wavy ocean
symbolises that the world is full of challenges; while
the boat sailing across the ocean symbolises that
although we live in this world, we do not belong
here.

The logo symbolises that HKCS, as an agency, is
committed to serve people who are in need in this
world.
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The Service Map of HKCS
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EBEBBBBE (RBR) RIM9526F - SERBHBL—BIE - ABOLE - BEE—EHE
FBALRMEY B3 EROEERS  YEBRBELHOLHLREE DU [HECEAE -
AZERR] BES  AHRRUSSESE - BELS  E3IHB -

Q wr0EEBHEwEFENTR - ReBBA0EERRS -

O wsrExRIZE1,700% -

© zZEBESRBAE  BERRAS -

© sxemamsn A xEp200s -

Since 1952, Hong Kong Christian Service (HKCS) has been working towards a humane and just society. We
provide the needy with suitable, professional and quality services genuinely. We care for the disadvantaged
and the neglected. We uphold our vision of “Towards a Benevolent and Just Society, Holistic Development for
All” by instilling hope, advocating justice and promoting harmony for our people and society.

Around 90 service units located across the territory offering more than 40 types of direct service in
Hong Kong.

m over 1 ,700 staff in our team.

@ Main service districts are Yau Tsim Mong, Kwun Tong and Shamshuipo.
@ Serves more than 2 MIllioN people each year.

AFNE 05" HHEH
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The History and Development of HKCS

AR 75 BE /& A 44 AN Hb K BB E B HOMUIE AR P& &R F A o
mak * EE1986F M ABR AR REE ST REB60FE
BPRREEER DG - Fig - 4R B - ERsEED -

Before registering as a limited company in 1986, HKCS was
formed from a merger of several local and international Christian
relief and welfare organisations. Over the 60 years, we have
been serving Hong Kong people regardless of one’s physical
abilities, age, sex, socioeconomic class, race or religion.

1992

ABRRBINEERERRBESS
REBEINREBEARNEREEZREBLS
BIBE - BAEEFREBEMIE L5
BRUEBEERHARBESENERESR
FEBHERBE - BF  NEEERAS
BREBHENRBEBERL

The Church World Service based in New
York and the Lutheran World Federation
Department of World Service based in
Geneva began their work in Hong Kong,
setting up the Hong Kong Church World
Service and the Lutheran World Service,
Hong Kong respectively. Within the same
year, the Hong Kong Christian Welfare and
Relief Council was also established.

1967+

EEEEBRUHARBEEER
BREBHEINRYEHSSHAS
BREBHRBEES  HEIMA
BREEHHES O EHS -

The Hong Kong Church World
Service merged with the Hong Kong
Christian Welfare and Relief Council
and became the Hong Kong
Christian Service. It then turned into
an auxiliary agency of the Hong Kong
Christian Council.

1960

XERAEHEFTBWERES
Bt RERREBLERS
Badfe

The American Friends Lei
Cheng Uk Friendly Centre
merged with the Lutheran
World Service, Hong Kong.

BRENE w00 1EEEX



19164

HERERZEELSRBERETE
EEHRBEESSHHATE
EERHESRBL SRS —
EBEEBHRBE

The Lutheran World Service, Hong
Kong merged with the Hong Kong
Christian Service and became the
service arm of the Hong Kong
Christian Council.

1913

EEEBRRBESRNS
EEEBRMESE RS
PRI EL -

The Hong Kong Christian
Service became the Service
Unit of the Hong Kong
Christian Council under its
division of service.

R R —FF D ©
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1978+

EHHEHEETBEREBR
RBATMARBEBEEH

The World Council of Churches'
Migration Unit in Hong Kong
also became an integral part of
the Hong Kong Christian Service.

19864

EREEHMBERDIBDELRRS
—BERAT  HEEATBEEBHK
BESNAEHMITES -

The Hong Kong Christian Service
was incorporated as a limited
company under the Companies
Ordinance. All Executive Committee
members of the Hong Kong
Christian Council are members of
the Hong Kong Christian Service.
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RERIMBB60F  FLBRREBERED - BAORN
BYCE RENHLE - BRMEBZABOLHN
BB = A B RIBRERED - Fik
Rl BB Bk - SIHNERTR - LEEE
FEOHE  BOIREMPINESR LSS
HEFE BERARMELSIHARMERRE
EFHECERR  AAZEERR - HATER
BRIET  REZEBNESMREEENEL -

Hong Kong Christian Service has been established
for over 60 years. Rooted in the Christian faith, we
strive to build a humane and just society in Hong
Kong. We provide holistic, quality and innovative
services to the people of Hong Kong regardless of
their ability, age, gender, class, race or religion. We
are especially concerned about the disadvantaged in
our community, and strive to help improve their
circumstances. We hold fast to our mission to instill
hope, advocate justice and promote harmony,
aiming to promote a fair and benevolent society in
which people can develop their potential to the
fullest. We also organise special projects to support
the general workforce, and to serve the physically
disabled students in Hong Kong.




RERBRHAB

Child Development and Education

BHRE RIBRAB L BRHFAHL  REEEHL
R = EAEREK  BOER A E - DMBRERE
T2 ARIRENSBRIEERENZERESZ LR
AL NRER - BERK - RUWRY - TRRE
Pario52E - HBHE P L * Pario ArtsZ T2 F 0

Early Education and Training Centre, Special Child Care
Centre, Child Development Centre, District-based
Speech Therapy Team, Happy Learning Chinese
Project, Project Bridge for Children’s Development,
Training Subsidy Programme for Children on the Waiting
List for Subvented Pre-school Rehabilitation Services,
Nursery School, Occasional Child Care Service in
Pre-primary Institutions, Integrated Programme in
Kindergarten-cum-Child Care Centre, Extended Hours
Child Care Service in Pre-primary Institutions, Pario
Education Centre, Pario Arts

rRE
Elderly

REER L REBEPL  FERERERS -
REHRERSL  FHERERE

District Elderly Community Centre, Neighbourhood
Elderly Centre, Integrated Home Care Service, Day Care
Centre for the Elderly, Residential Home for the Elderly
with Continuum of Care

PO #%: 0 2 FE Four Core Businesses

RERILE

Family and Community

HRERERETL  AFEREEDTL FERY  BEX
BERYE  REZFZRY  B/EBRZEZRRY
REERIEIRRCEARTS  FIRFTTHERSS - 2T

Integrated Family Service Centre, Day Activity Centre,
Foster Care Service, Emergency Foster Care Service,
Small Group Home Service, Emergency/Short-term Small
Group Home Service, Family & Marriage Enhancement
Service, Navigating Adversity Counselling Service,
Medical and Dental Clinic

RRREEERE

Growth and Social Rehabilitation

FOFHRINRIRTE BLFHEARE - PREH
IR%  IREINRIRT - FI2 RAEFEMEEH L - BEYEA
Tabh RERERTS - 2R TR - 2H6/ ) 28HE
ARTS ~ ABRRITLBE GRS

District  Youth Outreaching Social Work Service,
Integrated Children and Youth Service, Service for Ethnic
Minority, Overnight Outreaching Service for Young Night
Drifters, Out-patient cum Residential Drug Treatment
Service, Prevention and Rehabilitation Services for
Substance Abusers, School Social Work Service,
Comprehensive Guidance Service for Primary School,
Online Addiction Counselling Service

¥ BIEE T Special Services
EERERE EEBEEHERAT

Employee Development Service / Four Dimensions Consulting Limited

BABALEERY - BELER EXEY - ERFARRECRENENER
Employee Assistance Service, Staff Development, Professional Training, Management Consultation

and Critical Incident Stress Management

== E AL Pui 0i School

R EEL Special School

AENE 09" HHEH
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BRAG ¥ S0\ Heartfelt words from our service users

RERBYI -G mMBE-Gd Boe +HBRBKGe
1 have Leaed to ploy with my chald happtly while tromnang ham. My heactfelt gratatude
to you al L.

EBERKRKAN
Mrs. Cheung, parent of a student

AU RETARCER AR E AR A A8 23 8 MRR(Y: T REA BRI L 3 A2
LW EINER I WBEALRRAER T ER B LIETATRS
s o

My davghter has realdy amproved a Lot n the past six months. T am grateful that she has

had the opportunity to recewve such carng traaning from the professtonals. T wish all the
teachers and staff go0d health. May vou contanue to provade assistance to the needy.

BERREN
Mrs. Poon, parent of a student

O
EOH RS B GELRRGT [BRLK] AL AOHAIOERN
5350 Bt B -

Your kand and posttave attitude has fostered “the school 1s my home’ feeling in me. T om deeply moved

and grateful for vour Love for the children.

Parent of Yung Chi Kei, student at a nursery school

EFNE w107 FEEEXE



RERREKZE Child Development and Education

PWIREERBALREFE

#FIEZE Instill Hope

Bringing hope to children awaiting rehabilitation services

B BIEERERRENARBER7.000%  BEERFENZEREY
DR B FREXRIIRKE - RTTERENEBREHAARE
FREXELBRIGERGHELT [E56%] SEJIRE - BBEER
BME XEFXREEHD TLETERORD  BYARRNREIIR -
AN BATSEMRMNBHETH [RBREDZMRERBNZE
RHEBBIIRZEE] - RERRZAERRBNEUARERET KM
BEERBIERNRE - EIRBOTET - 28 2] WAEEBENA
BENRT  ZAERMATERFE -

At present there are over 7,000 preschool children with special needs
waiting for rehabilitation services. The parents of these children have been
trying hard to find training opportunities for them. To enable children to
receive training at an early stage, our Infant Stimulation and Parent
Effectiveness Training Service launched the “Speech Learning Skill
Training Project”. Through organising seminars and producing training
materials, this project assisted parents in acquiring speech training skills
and setting up a training system at home. In addition, we participated in
the Social Welfare Department’s “Training Subsidy Programme for
Children on the Waiting List for Subvented Pre-school Rehabilitation
Services”. Children from low income families who are on the waiting list for
subvented pre-school/rehabilitation services can receive training and
therapeutic services from our professional staff. The overall abilities of
these children improved significantly with the help of these course
materials and direct trainings, while at the same time the hope of the
parents was rekindled.

[E5ER] IMEBRRRERERTPREEFEINR
“Speech Learning Skill Training Project” course materials for
parents to conduct preemptive training at home »

wiE [BrelEmT] NFE

BRIl HME -

A seminar and workshop to help parents
learn how to use the course material of the
“Speech Learning Skill Training Project”. A

Subsidising low-income families to join an art tour in Taipei

RELTIZLBEGENRS - thaeiEfEE

BB  REERABR  NEHEHEF
RGBBREREMERESEY  FAHEK
WARES BB ARZE T Pario ArtsZIlT %A
RORTEME [RTBEMaItEIMNT] - L
REZMLEFERNE —REE : BEF X
TR ~ 55— IR IR 8 55 10 5 4T BE B K 4B
FEREMAEE - F— R EE BT LENME
SHEBREMFRE - M 2BWE - BER
BEXWENM{ER - F—RAMEELECH
MEERT  ELACSHLR  SHMES
—(EEFAEENS ARKNBATIKIE -

Pario Artshill 4 75 [A] & 4t Hi 2% -

LT
(N

A sizable crowd: teachers and students of Pario Arts departing for the

In order to widen children’s artistic vision and  Iaipei tour. A

promote their holistic development despite

financial constraints, our Early Childhood Education Service for the first time with the support of our Art Development
Fund, subsidised five low-income families to join the “Parent-child overseas art tour in Taipei” organised by our Pario Arts.
The tour enabled these families to enjoy many first-time experiences, including travelling on an aeroplane, appreciating
a huge sculpture at a close distance at the Juming Museum, going to the Taipei Fine Arts Museum to see the exhibition
of a German artist Paul Klee to appreciate the grand artworks, and creating their own ceramic art pieces. These

experiences made their art tour very meaningful and memorable.

EFNE w117 FHEE



RERREKRZE Child Development and Education

EERReLBERESHES
Chih Ai Parents’ Association fighting for the rights of disabled children

FREERREEHEPIBNEBRER LNKE RS EEHERENRE
MBE - FR FRECHELEZSHEEBZEGRAHE MEZEges
s [ARAMTRAHBENRFNEEKS ] RESRRRERERE  BEMER
MPEREZEEGRREE  WBERATRINAE  EREREHNEE

SO RHFERBHEDESHBRERNDREBIOESABMEREND [HFHK
BEE] REMEE  RaBRABE DERRTAREERKRHEFTESEN
t#am R [REPHEHE TARKBERENIENRE] AHER (&
WHEEBEZES| RRXERE  EBBFHTLEHEERENRAE - F5
PHEERHEXEABORABRAZTERENDE  RELTERESTSEE

BE /A Z Advocate Justice

HEREMAERES [BRBE

MR MBI MERE) - WIRERAREIEE XL

BEERRENEHTHERRER
Members of the Chih Ai Parents’ Association taking photo with
the representatives of the Equal Opportunities Commission A

E] MER

Attending the seminar for parents on
“Special Education Legislation” to
express our views A

The Chih Ai Parents’ Association have been actively
advocating for changes in government policies to
better cater for the needs of families with children with
special needs. During the report year, the Association
attended meetings of the Subcommittee for Integrated
Education of Legislative Council’s Panel on Education,
expressing views and submitting a report on
“Consultation on the launch of a mechanism to handle
complaints on integrated education”. Together with
other organisations, the Association attended a meeting
with the representatives of the Equal Opportunities

Commission to call for, from the point of view of the rights of the disabled, reviews of the Discrimination Ordinance. In
addition, the Association also attended the seminar for parents on “Special Education Legislation” jointly organised by
the Offices of Legco Members Dr. Fernado Cheung Chui-hung and Mr. Dennis Kwok. The Association also submitted
written opinions to the Committee on Free Kindergarten Education of the Education Bureau on “Help and Support for
Children with Special Needs under Free Kindergarten Education”, urging the government to give support to the
kindergartens in dealing with children with special education needs, to ensure that these children have equal learning
opportunities and suitable assistance, as well as to enhance a harmonious learning culture within the kindergartens.

(=1 P& AT 5 5 S

Responding to Government’s consultation paper

BFR2014F1 B [FEH3EANTEY ZRANERE T Em BAER
ROYRETEMRELABRRYNEENEFEZHMNERRERE | At
ParioBBHE h LER Y ZERRE - ZEIRRKE BRI H L/ NETA T 8
BERERR  RRBABREERERNEENERRR  NRARRNARET
EmBERIURBNEERRN  WEATGMMETA N LR H RS R - R
B TMVEE B R E R OB RN - FERERBIIABISOOIRES -

In January 2014, the Government released a public consultation paper on
“Nutrition and Health Claims of Formula Products and Prepackaged Foods for
Infants and Young Children under the Age of 36 Months”. Staff of our Pario
Education Centre and principals, teachers and parents of our nursery schools
held internal forums and small groups to discuss the issues. After considering
the views from all parties, we concluded that the Government should set up
regulations to govern nutrition and health claims of formula products in order to
prevent them from misleading the public and opined that the Government should
promote breastfeeding-friendly conditions in public areas. At the same time, the
Government should also promote community education and mental health
counselling to help relieve the pressure of those mothers who are unable to
breastfeed.

EFNE w127 EHEX
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Public consultation paper on “Nutrition
and Health Claims of Formula
Products and Prepackaged Foods for
Infants and Young Children under the
Age of 36 Months” A



RERREKZE Child Development and Education

[BAOBRNETE ] BIEEE

1

Z 5|7 Promote Harmony

REEHRN

Happy Chinese Learning Project helping non-Chinese speaking children learn Chinese

FRFRMBRIGRRGRE [FROBRHXGEE] RIFEBRERBRHET
FRENFXHERE - BEBFIRFBALR - ABTARKKEMAEY
& EMPRBELHFREBH N - S ER2014F 11 AETY
[ BN IFEB Y RBEHRN? | KBOZFE  BXARND Z5TE
VERE - ARRBEBHELR  ETERETEREERE-THER
FEBRBEENNHNRE - TEAREES —EF & XRRFEERD
REIR R AREE -

Our Infant Stimulation and Parent Effectiveness Training Service
launched the “Happy Chinese Learning Project” to offer free Chinese
tutoring classes of different levels to ethnic minority children to help them
integrate into society as soon as possible. The Project also provided
support to the parents to increase their confidence to assist their children
in learning Chinese. In November 2014, a sharing seesion on "How to
help non-Chinese speaking children learn Chinese" was held for
organisations and schools, sharing with them the design, content and
practical teaching experiences of the Project, thereby enhancing a better
understanding of the difficulties encountered by ethnic minority children
in learning Chinese. The session also provided a platform for the parties
invloved to explore more effective teaching support and policy for
integration.

EHEETREZHEET [WABPFEEPREBRX? | EBROFS

A sharing session on "How to help non-Chinese speaking children learn

Chinese" was held at the Hong Kong Central Library »

hnie R EFRE D BIRE A L XXL

REVIRETENRAEINRET [ZAXETES] B8 - IRRES
LEGRE  BRERNE - ERM - HE - HERFENER - KEM
RYFNRE - ZXERENRFE LML I BEBLLIRDZF
HRHEN RYMSEYR UBRREEREFEIBRERAGNE
AERTE BLERENEERNSMZEERRNERRBRIBIA

(KR ERFE]| FRABERENTIE  EEMETRBEBHOAL
RERGSEE - ¥RBHEE - E35[ KRB -

To promote cultural integration between local children and ethnic
minority people, our Tai Hang Tung Nursery School invited the staff of
our Multicultural Education@Schools (MES) to run multi-faceted cultural
workshops to increase the students’ understanding of the culture,
costumes and food of different nationalities, such as Parkistan, Napel,
India, Indonesia and Thailand. MES also arranged ethnic minority
women to vist the School and shared with the students their religious
customs, food and cultural artefacts. Students also had the opportunity
to put on ethnic costumes and tried traditional hand drawings. Such
experiences had led the senior students to adopt the theme “Carnival of
an integrated culture” in their graduation ceremony performance.
Through role-playing as citizens of different nationalities and performing
different national dances, these students demonstrated respect and
promoted harmony amongst different nationalities.

EFNE w137 FHEE

| -

AEZ2MEZTKRER  HEES O
N2 o

All participants receiving small gifts upon
completion of course. A

XA TVEST ] JEED
Staff from MES running multi-faceted cultural
activities at a school A

LPHHEBEL LT RHEE IR ESRFE
Ethnic minority ladies drawing traditional henna
hand designs for the nursery students A



BRAG ¥ 20\ Heartfelt words from our service users

BBt BT RREEDBRAL A COIR GG SRR CORLMABATHA
WGk RROREY LOEHIBALUAESVHE |
We are geateful to the outstanding caring team for helping e, Ha to regoun his health. We are

very ampressed that your team has treated him Like a member of the fanily. We would Like to
poy oue hughest tetbute to you all!

RERE BE#EDORGEMAEERHBEHORA

Family members of Mr. Ha, a service user of Chin Wah Day Care Centre for the Elderly

AREBBELENRE R ER T YR FERIALTIMI 2R BB DDY
RS DH FEIEBLEGARBARDEY ST ULSBEL B At 5 BBERT
WE DLt

Owing to agetng and dementra tddness, my mother encounters a Lot of daffrcultaes n managang hee
doady Laving. Our fanndy have to overcome diffiemdtres n takang care of her. Fortunatedy, we have

g0t hedp from Hong Kong Chrstron Servace. They provide good caring to my mother. We are deepdy
geateful to all the efforts and hedp!

FAaRERBERBERERARLE

Mr. Chan, a family member of Integrated Home Care Service user

HESBE BRMOBE-BYE 828 [EABE BaO8d] Bk
ERMEIAL BRI AR I GoL b REB GG 5o
Tt 15 our pleasure to pactacipate an the exibition of “Sulk Stocking Flower Show' which has

demonstrated our efforts and talents to the public. We also treasured this unforgettoble
expertence wn coldaboratang with soctad workers that we together lustrated the meaning of

actAve ageang.

RERL [#4@7EE] €8
Members of the “Silk Stocking Flower Volunteer Group” at our Elderly Centre

EFNE 14" FHEEE
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HITZENEFERBRERRELER

Running numerous programmes to promote a healthy life for the elderly

REERERELDE BT T [REZRAEREE]
REBRE  BELNEMAREMFGHAENRERHEED -
MRS @D K B B RTE SUBE o A EIN2014F4AET A
HiE - © RS RERM SR E BBERT

PR R ENRR F AR I ETT [IAGES )~ [EWIRIZIGTE] RERELEK
BEFHRAEFERERERENA - YERLBERBTLAE
B[WRE (%] ] kb [BFENZD | HEERRMETE
RFRYERREETRERENGR  ERELREBAR -

AREREERFTEEBABEE RBBEREE - BRTET
BERMRRIZI - UL AENEFERERHFTHAREFER
AR -

[REZRDGEREYT S aBEMAREEITAE
Therapist of the “Elderly Specialist Treatment
Programme” providing treatment to an elderly
patient A

To promote a healthy life for the elderly, we conducted the “Elderly
Specialist Treatment Programme” to provide assistance to the
elderly who were suffering from foot problems, pain or depression
but lacked specialist assessment or treatment. The programme enabled elderlies to receive early assessment and
treatment for their ilinesses. During the programme run between April and July 2014, 33 elderlies had been assessed and
received 81 treatments to cure their foot or other pain problems.

Our Active Ageing Service also held seminars on cognitive impairment and a programme named “An Amazing Journey
for the Prevention of Mild Cognitive Impairment” to provide early intervention to the elderly who have actually or seemingly
got mild cognitive impairment. Jointly organised with the Rotary Club of Peninsula South, the Service also conducted the
“Live happily in Shamshuipo — All you want to know about health” programme which provided general health checks and
blood tests for the elderly residing in the Shamshuipo area to promote early prevention of diseases.

Moreover, our Long Term Care Service joined hands with the Division of Speech and Hearing Sciences of the Univerity of
Hong Kong to train our staff on meal arrangements and feeding skills, as well as to provide individual speech assessment
and training to the needy elderly.

2| A B E M T B I2 (B E R A

Introducing an inter-professional assessment tool to provide quality services

RARERKEBENRY  ARERFALAEIERSE
RIS B A D PR FE A BRI R E W InterRAIGR A B E
AHMETA  BARENRM  BRERS  BERTR  HX
NobIRMRER - 3B (W))W 2T - RN - 4REE
EE) - BYDEEERE T HETRAMEEMN NG - RFAES
EROMASHBEESLRE ST ESENEA
FREERTE] - WMERBIHN A - REANEIRITAIZERT
RELGETON - UERBZEERREBORBEMR -
BRRBSE R M - RREFHESCERT -

i/

In order to provide higher quality services to the elderly, we
formally launched the InterRAl which is a comprehensive
clinical assessment tool developed by the US and
European countries by phases in our 11 elderly service
units in the report year. With this tool, our team can conduct
in depth and comprehensive assessments in many areas
including cognition, communication and vision, mood and behaviour, psychosocial well-being, continence (the control
excretory), disease diagnosis, health condition, leisure activities, medications, etc. Through this computer analysis
system we can identify high risk factors for the elderly and formulate appropriate personal care plans for early intervention
for them. The data in the system can also help our co-workers and service units to have a better understanding of
individual cases and the overall situation which enable our team to evaluate the quality and effectiveness of the services.

FRETENEBEIEYNER REBGRSMEEER
fRER) - BEME - 855 AE -

Elderly enjoying our high-quality multi-faceted nursing
care which enables them to enjoy life through active
participation in various social and community activities. A

EFHE w15 EHEEX
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Building an elder-friendly community together

AR BERERBEBEM [SLEBNE,  RANRERELR

NGIES

ims 0\ OO

EJANA

THMAIE [REREHE] - REEHE 770 EREL

[PohzR] - TBE] - [R@] - [2RIMSE2ERRIEERE]
Be o ERLEAERT (RB] EATE BBREARERETYH
ZBAHENEIMER - R - REEMANR TEGBLIE kIR
BERFEEBNEGRMNELARBKNZER  SEEELRE =
TABSRUES - ERBEREIMMEL T EEERE -SSR ERERS
RS MABRSRETRE -

Our Active Ageing Service conducted a public exhibition named
“Photographs that speak — our elder-friendly community” to help the
public understand what an ideal elder-friendly community is. In the
preparation phase, 70 elderly people were invited to explore the
“elder-friendly” concept from four different perspectives, namely,
public space, housing, transportation and participation. They finally
selected “transportation” as the theme of the photography exhibition to
express their concern and opinions on transportation. In addition, the
elderly invited the Chief Officer of the Transport Department for a
meeting to raise their concerns about the areas for improvements of
the Hong Kong transport system and made suggestions on areas
such as bus routes, bus stops, pedestrian crossing locations, etc. The
Officer responded positively and sent staff to conduct site visits and
follow up on related improvement works promptly.

RERBEESHEIE
Elderly voicing out to promote better policies

AEBBRBEPRENAIAZECREHTERZERBRNER
NEEERERK - AP REFZSEHBAHELENE - BEAR
e ERREBEETENEE  ERMPZERROBR REBES

el -

[RZRBTENR] & [RERSEBERERSG SRS

ERBRRB2EZRER MEALEBNES [EREIRE

el ]

CETRERT A [ TRSORET0ORALTHMEERBER

BE] #BE - LRIMNHEEEH RERBREVENAS

We have been actively encouraging our elderly to employ different
means to voice their opinions on social issues and policies to promote
the formulation of better policies. In the report year, our Elderly Council
actively expressed opinions on issues such as Government’s support
for elderly caregivers, the severe shortage in elderly day care and
residential respite service, telephone appointment system of outpatient
clinics, Elderly Health Care Voucher Scheme, Elderly Services
Programme Plan, Residential Care Service Vouchers Pilot Scheme,
etc. On another front, in response to the World Elder Abuse Awareness
Day, our Elderly Core Business carried out a survey on “Understanding
the financial management and habit for aged 50s to 70s”, and
published the results of the survey to raise public awareness on the
prevention of the misappropriation of elderly’s property.

REEBEZEREMLMAY [AH=R] WEBX

Elderly expressed their views on “public space”

through a street dance performance b

2 Advocate Justice

REMBUARN [RERSHRE] 98K - IR
AR O AREL

An exhibition was held at the Hong Kong
Cultural Centre to showcase pictures taken by
the elderly under the theme of “Our elder-friendly
community”. A

RENREBZEEE

A A (AT B A R
Elderly meeting with officials of the Transport
Department to discuss improvement works on
traffic accident black spots. A

3

ERwEhTHERER D ZHEEDR - WE
ER2ELBERER @ BHREBARNE
Staff regularly sharing news with the residents
of Wah Hong Home for the Elderly and
encouraging them to express their views in
pursuit of justice. A

EFHE w 16" EHEX
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REODHEZEVHBMS
Promoting interaction and the building of a harmonious society

FRERERGEEBENWLY  RERFETFEE  Fit  BRAL
TR Hh [ 45 « EEBELR ] - BREERR  SFELRERTT -
YIREEHROGRLTLRE - & [BhER N MR KEEe+ - TF
B EY o REARERBMN - RERRBS  [BBEFUN-RHEER
HEVREEE ] AT REHERERRER FRER - BREHHE
M TRIZHBAR 2R2014] & RETARSEERBEANTRERNIRYE
R —ESHEB AR

Our service units for the elderly organised different programmes to promote ;
harmony among people of different groups, ages and races. Examples of 5 = & 22 5% S 5l & fr 0 4t [ = 22 5
these programmes include our “Musical ¢ Kwun Tong Community” A - BHEMBEL - FLOFEB—EE
programme in which we trained our elderly in acting, singing and dancing to & R PEGEIR S -

conduct a musical tour in the Kwun Tong community; the “Marking out a  Professional  musical actors  training
small, blissful community” programme which enabled the elderly to €lderly of our centre fo be musical
appreciate art together with different groups of people and those in the 2mPassadors o perform jointly with
neighbourhood, thus promoting a harmonious spirit among them; the “Digital othelr wornen and youth groups In-a
Fun - bridging the gap between the young and the old” programme in which musical tour in the community. A
secondary school students taught the residents in elderly home how to use
PC tablets, thereby promoting interactions between the old and the young;
and the “Creating harmony ambassadors 2014” programmes in which the
elderly took part in various joint art activities with different groups of service
users of the Agency.

REZETIRTEAMRETOEERITHELERE -
Elderly volunteers holding an experiential percussion session
for the students in our On Wah Day Activity Centre. »

EFHEREAZCTE
Joining forces to develop a caring society

rEBAaTFEEE X SRBLAL ARERHEEN
B KEREX - EERARRBECERE T AFKTERMN
BEREIMZ REK ERENLETRER ANELETERER
RAEBHOLBERARE RS REE - WIKE THSEMH
REEFWER - BEAATRENBE + BRFAAFFEET
BUE M AR RETRERD MAREEXABARENERE

y A
g 4 J:!. £]

AENMEBEATREREBEALIERAREES & HAKRE ) \ P

B QERRASRAXRALFBYIEEARERE 00 BATEATIEER

AR5 %$E€§%E%m‘f§@%&i f%i?%ﬂ&ﬁ‘%ﬁ&/ﬁj‘%ﬂj R celebration activity, bringing joy to the senior citizens A
[BCEAEEREEFTE] - SEBFFAMAEERTY

We have been cooperating with different groups, corporations and keen people from different sectors to provide better
living conditions for the elderly and to build a caring culture. For example, we coordinated corporate volunteers from
Eaton Hotel to carry out electrical and plumbing works for the senior singles and couples living in Shamshuipo; we
obtained subsidy from Chun Wo Contruction & Engineering Co. Ltd. to donate rice to the elderly in Shamshuipo, and we
also coordinated with their employees to run a photography exhibition tour on the theme of happiness to promote citizens’
better understanding of depression; we also organised Amorepacific’'s employees to pay visits and present gifts to the
needy aged living in Kwun Tong and Shamshuipo.

We have also been actively employing people of different ages and races, such as South Asian women and youth, to
provide elderly services. Moreover, our elderly homes have actively participated in the Navigation Scheme for Young
Persons in Care Services and the Centum Charitas Foundation Youth Ambassadors for Elderly Care Scheme to
encourage young people to join the elderly care sector as their careers.

EFNE w177 FHEE



FRF& ¥ 50\ Heartfelt words from our service u

VB A1 A I BIRSMMAWE B  RE TSR

Auntie has tought me a Lot this vear about the meaning of dife; 1 have also Learmed a Lot about
manners.

FETEIEIE Fung-fung, a foster-child

BWi 1 QB IE - FUhE PR -2 EBEY E-RBWAGDE B XAEREN
BEBL ERAFAROGE FHRL LD oG —— T8 GD1L
Tie = 7L o ROE DB~ 8352 T WO I AL -

1 am grateful to the soctal worker for her Love and help during the past vear. Whenever T feed
emotronaldy disturbed or Lost control, T become very nuserable. However, when 1 ceek help from
the soctal worker, she would patientdy discuss my problems with me and provide quudance. As soon

os she hod o thorough understanding of my situataon, she would solve my problems one by one
within a very short pectod of tame.

Rwtr A REREH O ERRGERE R 2+

Madam Lau, service user of Family Networks: Yau Tsim Integrated Family Service Centre

2400 R o B SRz 5 e B (54 BBEMIEA Do o e
WRIBHEAL LAARE EERTE 0 B2 ulh B IRFBEDEREUA DD ES G
B& %o

On Wah Doy Actauity Centre has been providing services to the mentaldy=disabled for more than

( ( years. Tts staff have add along served them with Love, joy and patience. With their
perseveronce, sincerttyy, goodwtdd and Eindness, they have eamed confidence, trust and respect from
the service users and their fandres.

ZEARRETODRBERENKRELE

Mr. Lo, parent of a service user of On Wah Day Activity Centre
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RAZEONREZFE
Lifting hope for children on family reunion

AEREZRRENE G REIEERBENRERENIEES
RE - EMMFERKER - it - RERFARRT
[REBERFTE ] - BRGHERROIESREH-ER FRT
BETARRERESNNTE I LHRRIREZR
BRI EBRBERENTE Bt THREBER TR R
BEEEN - U THREEE  HAEEBHERERROFTR
N BRERTHEER  BEREZTEROFXETNFE

The mission of our Small Group Home Service is to support
families in difficulties by providing temporary care and
supervision of their children, with an aim to enable the
children to be reunited with their families within the shortest
possible time. During the year, we have launched a
“Family reunification programme” for such families to
strengthen the parenting abilities of the parents and
build up parent-child relationship. In the programme, our
clinical psychologist provides individual and parent-child
counselling services to families who wish to take care of
children. We arrange parent visits to the small group homes
so that they can observe and learn how to take care of their
children, and our social workers continually monitor the
progress of parent-child attachment and interactions and
give feedback to the parents, helping them to work towards
the goal of being reunited with their children.

Z &8 Instill Hop

BRALDEBREAEREZRNRZEREARE-—REE -
AR BI SR EEF B B R -

Our clinical pyschologist in discussion with a child residing
in our small group home and her family on how to help
them to be reunited sooner. A

A

BERBEREZHEALREE

Bringing hope to single mothers and people in the disadvantaged community

RTBEMET RZ2E REBRAIENER
1545 - MRARRIENFTBRREESALH
HEEN  REFAFKERFTLESMAESD
¥ R [FROGBKERBBESE)  BEER
KigRERAR T — LM D 1R 1545 - B MR E S8
AEMRBEER T s - TNER [RER
REEFETE ] BERFERERSBBEAE - T8
IR R— RN EIREM AR EIE R B
MER PlIINE2E  BRIRBALRBEREY
EERTESHE  EFERDREHEMARK

With the support of two funding foundations, the
Family Ties Integrated Family Service Centre
launched the “Happy mothers post-natal care
programme” and the “Loving companionship
programme”. In the former programme, we
distributed pork knuckles and ginger stew and
soup coupons to mothers without money or
family support and who had just given birth, to
help them maintain good health so as to take

[ERGISR 5] FISGMERRTBE  BRIEEELERIZ—T -
New mums taking a break from their mothering duties in the
flower-craft class.

care of their infants. The latter programme aimed at helping new immigrants and the elderly who lack means and
resources. We recruited volunteers from our service users, pairing the volunteers with people in disadvantaged situations
to help them handle their daily affairs such as attending medical consultations, so that both the service recipients and
carers were empowered and could experience hope and warmth in the face of adversity.
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Y2 Advocate Justice

BEREZER

Advocating family well-being

RTRBRERNERENVNEARFKEZRENEY - AEXRES
RERBHOETT —B [EBARREZREHAE] @ WR2014F6H
13AESNER - FEHR - B [REZRER] ABHHEESOH
DBELLE - R EEUREP RERRESREFZRENES
TRMAR - KEREBRRBR  BBENBE TS - R BHAIR
BER - BREBINEHERE - BRI - BHAIEBMES THEL
BEERUNFUENER  UHEEBED [ERFRE] @ BERAZEZ
THE R EETRERD  BERANRBRRERR

& £ LIRS
In order to understand the individual and family well-being indices of Ezg ﬁﬁjﬁ% A HI/\&%ﬁ ETLES

the residents in the Yau Tsim Mong District, our Family Networks:
Yau Tsim Integrated Family Service Centre had conducted an survey
on “Individual and family well-being” which was released to public on
13 June 2014. The surevy found that men scored lower than women in
most of the items. Meanwhile, our qualitative study showed that
differences exist in the two genders’ definitions of “Family well-being”;
female put a greater emphasis on intimacy, communication and
emotional support, while male, on the contrary, tended to suppress
their emotions. In view of this, we encouraged the two genders to work
towards a greater understanding and mutual respect for each other’s
characteristics and differences. We also promoted the “Positive
family” model to encourage family members to understand one = e =

another more, spend more time with the family and hold more family EENRERTRESEBREE:D

activities, thereby increasing the intimacy and well-being of the family.  Grass-roots families enjoying the Ma Wan

family outing A

Reporters from different media attended the
press conference on survey about “Individual
and family well-being” A

AREEERERGZ F&E

Voicing out for children in residential child care service

FERHEREEERBRBEZE IR ILFEH R ERmRRE
%E% SHBRTER - RENEEARESIIRAREENER B

PREARPEBNZEABERERE  REZXHBEENRE
}E Rt FERBRREZRBBETT —EER [ RERES
RERRERNZERAS] @ UERATHERFRENZBEHRE
REERNOFZERER - A TMEEEREHAECHETE T [RERAE]
E’JE%IE REE—TNBREIE BEHIAENRTEETERE
R R fr e REERRTS O B4t T —RBAE - {RER UL A 1E - LAHAGE
?%HZEE@%&@%"

In our many years of providing residential child care services, our N .
front-line workers have often faced situations in which the rights of the ﬁf’iﬁ%ﬁﬁ ’E\Rﬁiﬁ\ﬁﬁ%fﬁj ﬁé}g
children and the rights of their parents are in conflict. In such HE%EP/UEQEI TR - A
. . . REZTHSHE -
circumstances, the children’s rights have not been
taken into best consideration. Consequently, these
children have to stay in residential care for a long time AR
and are deprived of their family life. Our Foster Care
Service and Small Group Home Service conducted a
study on the “Influence of the family of origin on child
development”. Through the study, we affirmed the
importance of “Family as the foundation” and the need
to strengthen our services to the parents. Moreover, we
also promoted exchanges and collaborations among
the social workers of our residental child care services
and integrated family service centres, so as to help
children to be reunited with their families sooner.

Social workers of our residential
child care services and integrated
family service centres exchanging
ideas on finding ways out for
children. A

HjHJi [REXEHRERRERD
TERAE|  UHERERS2E -
The report on “Influence of family of
origin  on child development”
published for the industry as a
reference. 4

&l 75 40 B 0" rFaEE
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Bt Promote Harmon

MREARERYERALN T #

Deepening residents understanding of the mentally disabled in the community

RIRESEALTEYRIESR - AELERBRET OE
SRE2ETRNEELRE  BRELEBRES  BiE  KIE
BRES - 1o - ROXBREME - FHEBALIIPOMRE
SRMEm YMBERANBENF  MRMEMABEEEALEE
BT ## o RO IR AR K ER R B RE R A R E B O EE B — 2N
EREIRE) » KRR T RULHFRAR -

In order to foster closer contacts between disabled people with
the community, our On Wah Day Activity Centre encouraged its
service users to participate in various community activities,

such as carolling, charity flag sales, visits to elderly living alone, RLEEEHERES  AERRE DA REL o
etc. Moreover, the Centre held an art exhibition, inviting  Service users of the Cemre carolling in the community,

residents in the community to appreciate the art works of our bringing joy to both the residents and themselves. A
service users. The service users acted as exhibition guides to

introduce their works to visitors, thereby deepening the
understanding of the residents on the abilities of the mentally
disabled. The Centre also invited the elderly in the community
to celebrate the Mid-autumn Festival with our service users,
helping to bridge the gap between them.

» Ry

BRamBELR2EPLENRENTREA TGS HNER

A service user explaining her own works confidently to a resident in
the community at the Centre’s art exhibition »

EREZRAEEEHARGH
Cultivating harmonious spirit of the children in our small group homes

REEMRE RO BILHET HRah MRF N RARHES - feEREM
HEALTHERRRE  TROMEBARNES CHERE KA
EERREeRBENEEERKRAAE  —ERGEZER - EF
BMRERLTFREMEERNANR - BRAEZRUBLTETE
BAMESNBRRAE REL AR BRZHAE TR TRE
ZHENBER RERBZR NG BARERIBEEERE D HEHE

WiEBETRY BREBMEBEBALRESE - ELEHEEM
TREETEBRATHORBRR

Our small group homes arranged visits and services to various
community groups to enhance mutual understanding between the
children and the people in the community so as to promote social
integration. Together with the mild mentally-disabled adults of Wai Ji
Christian Service, children of our Shek Lei Small Group Home visited
a nursing home. It was pleasing to see the children mixing happily
with these adults of mild intellectual disability. Children of our Ka Fuk
Small Group Home joined rock climbing with children with hearing
impairment from the Hong Kong Association of the Deaf; they worked
amicably together to break the barrier between them. Children of our
Tin Tsz Small Group Home visited street sleepers and South-Asian
groups, and provided volunteer services to the mentally-disabled
people and the elderly. These activities increased the interaction of
the children with various groups in the community.

MEZ T —REBRL  ERATHR -
Two groups of children learning rock climbing
together and becoming friends. A

RERETEENA LI ZARERT » RREBREL -
Children and a group of mild mentally-disabled adults visiting
a nursing home, bringing happiness and joy to the elderly. »
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BRAG ¥ 20 8 Heartfelt words from our service users

FH-REASIVH 18 %L E L ARLBD BENRT RARE G B
PSY222—@F SRS ETUEMHT  Rv s WPSIIWIBA[ WIS B0 -

At the monthiy parents shartng session, the advice of cocrad workers and other pacents helped me
to open up my nund, Let 90, reflect and change. 1 stnceredy thank PS%% for butlding thas platform

for the parents to shace with one another. T thank ald the staff of PS%% for thete contetbutions
and efforts.

PS33ZEMNEMEBHERBGEME 2RFAnak =

Anna, parent of a service user of PS33-Counselling Service for Psychotropic Substances

O

AEWERRYLWI S BAL FORIVER T REDS LHT S B RACHEER
WAYIFIRIBIZ NIA LG AR R LIRS
For ethnic minortty people who cannot speak Englash and Chanese, we encounter diffrculties an the

comnunity due to the Language bacrier. Aftec using the wnterpretation services from CHEER, T am
more comfortable to access public services.

DR RIEE A& Thapaz

Ms.Thapa, an ethnic minority service user

RODINTBL LG BE RHARB+Hhre BBz niwlgo  #3
28] 3 @RREBMA GORToUlLS LHRIVHREEFE
When my con was first admitted to the Jockey CLub Lodge of Rastng Sun to cure hus addictaon to

peychotropic substances, T was very worrted. However, Later on T witnessed changes n ham, and
om glod to fand ham more responsible, mature, healthy and q00d-ortented. T am cedreved now and

postave about my son's future development.

B SR SRERK
Mrs. Chan, mother of a resident of the Jockey Club Lodge of Rising Sun

ARG 522" HHEK,




KERLEEE Growth and Social Rehabilitation
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Life Festival — drug abusers sharing their experience with inspiring songs
MAEPSI3EMEMEHGMY BEE AR LT RTHR
ELENRIIEHAMNE=BAEHHRE - S5INeway Karaoke

MR - 201561 BI0REEBRRASBET - UBMBEL
BREME S BRI MAS A ERORTRE - S TUERN
RTERIE - Bi—E R PRI - BB A AN —(E
HEMER - FHMNSE—REEE THERALGE - BRAR
RAL - AGEHEMIERBRET EREARE - UBERKE R
BABFIRERSEEAL - AREE REFRITR |

Our PS33-Counselling Service for Psychotropic Substances,
Jockey Club Lodge of Rising Sun and Yuen Long District Youth
Outreaching Social Work Team jointly held the third Life Festival,
sponsored by Neway Karaoke, at the Hong Kong Baptist
University on 10 January 2015. At the Festival, the drug abusers
sang their favourite pop songs in front of their families, friends and
more than 200 audience, and shared their various sentiments
towards life. The drug abusers’ relatives who had been
supporting them were invited to go on stage to give them a
surprise, giving them an unforgettable positive life experience,
and helping them regain self-confidence and hope. As the finale
of the Festival, the famous artist Kandy Wong (Tong Mui) was
invited to sing a few songs and share her own story, bringing
inspiration and cheer to the drug abusers and their families and
friends.

MEEER KNS MNE —REBEGE
Drug abusers, their families, friends and audience
celebrating together A

RERKSELGEHRARBERITR
Tong Mui bringing cheer to the service users A

REEN T MR RS A

Welcoming New Year with flash mob dance, bringing hope through soccer

KE%Teen® B T EB2014ENRBEMLEITHFE
EE) 8 [FER] THATR - UAMELE - [UE%
Teen@fE2015F 118 ' [ER TH20087E - §LF R
HRE  FETRBACKHRS @ —RELRDEASEF L
NIEBRBHALRIE  WARSALIREFEES -
EH—FERAEBTRENERE - 5—FHE @ HPI76
FEREERNESREES AL LEMNERMA KA

= REF [BEREHRR]
R EEPRERE
 During the World Cup
for the Homeless
match held in Chile,
the Hong Kong team

g turned initial defeat into
% victory

EEET S| BV BN REE - AER L E A S RARKEBA <
TEMEBEREERE - AMIEREFENS N -
N In this past year, our four Happy Teen Clubs continued the 2014

“Hope Movement” to bring “a sense of hope” to Hong Kong
citizens in our communities. On New Year's Day 2015, we
convened around 200 children, adolescents and their parents to
dress up in colourful costumes and perform a flash mob dance in
the Tsimshatsui Cultural Centre and Park Lane Shopper’s
Boulevard, and to give away lucky bags to the audience,
dispensing positive energy to the citizens of Hong Kong on the
first day of the new year. On another front, soccer has brought
hope and motivation to help our residential service users of
Jockey Club Lodge of Rising Sun to combat their state of
helplessness caused by long term addiction to psychotropic

MAAB SR EX R OPER BRI

Around 200 participants gathered at the Cultural
Centre in Tsimshatsui to perform flash mob dance A

drugs. This year, some of our residents represented Hong Kong to
compete in the World Cup of the Homeless held in Chile.

EFNE 23" FEEX
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TEFZHEE GELCEARULE
Creating opportunities for youths to express opinions, promoting a just and loving society

SENEENRETEECERRULENEE LR AE%Teen®
EE—FREBRATIFRHSZENEEN TS - ARMMARELE TR
ZRETH RMEMARAS - flm [FSLOFERIHEROBR] M
[(BELERBRAAERNER] ATEMEERE - BN BATHET
BHRkAMEHREE  RELFANEERARAE EREH BN
BR - BLOFEBEHNEY  MEENEHEENEL  BERELCE
MARHTENERE

Opportunities for all to participate and express opinions are an .

important foundation for the promotion of a just and loving society. .-":‘;--nmn .

This year our Happy Teens Clubs actively provided platforms for ' - o A—-
youths to participate in and express opinions on public affairs issues. ELELTATASABNALZTREE
The Clubs organised discussion sessions on various socialissues and oy youth band performing at a public space,
press conferences to report research and survey findings, such as  the pedestrian zone of Mongkok A

surveys about “Youths’ opinions on public space”, and “Youths’
opinions on the consultation of constitutional development”. In
addition, we had arranged a meeting between a group of young
people and officials from the Constitutional and Mainland Affairs
Bureau, allowing the youths to express their opinions on political
reform directly to government officials. Through a series of activities,
youths not only enhanced their concern for the community, but also
became more aware of the importance of love and justice in the
society.

SERBSHARRAETE NS

Our press conference on the findings of a survey
about “Youths’ opinions on the consultation of
constitutional development” p

w2 [ RRED | VERHRZSZEN FRELEIREHE
Compiling debriefing reference materials on the “Umbrella Movement”
reliefing pent-up emotions of students

[MRES] SIEEZNING R BRSSEET EEEBABAREMNES  MARLREBEERE EE
REBENE - RACEREL2EEFRIGENRE T TOBINBELSEPHFSATKNEEITERE - KEH
BREESTERY  REBEELERT2EZER  FZMRFXETHRBLERAEMMIEEE - WNBE T AIRHEN
RS - PIANEL AT - DIRERRY MARPRALBEESE -

The “Umbrella Movement” has aroused widespread concern and MRESORMEHREEZ AR
discussions. Students, whether participated in the movement or ~ DePriefing reference material on the
: . . . . “‘Umbrella Movement” ¥

learned about it through different media, might experience

various kinds of emotional responses or even feel continuously
disturbed. As an organisation, we actively participate in
promoting a democratic society, at the same time, we are
concerned about the negative emotional impact this kind of social
movement has brought to the youths. Our School Social Work
Service has thus uploaded reference materials on our website to
assist teachers and parents to better understand the students’
possible emotional responses to the movement. The website also
introduced a range of related services provided by our social
workers, such as individual counselling, small group debriefing
sessions, briefing during school’s weekly assembly, etc.
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KERETEEE Growth and Social Rehabilitation

RBELDEZNE BREBNEHLE

Z5|H @ Promote Harmony

Cohering the power of South Asian women to build a mutually-caring

and harmonious community

RNz [FAREHE] BEEBERTHE (T9HE) W—BFEeRL  »
FARHEMETRIRH R ERERYE - FAFE2NRZESHERN
#8h o 1TEAEE I B) [BARMEK] HITHEHETIE  BEENTE
BMERGERABEAL  WHEBR2ESEMREES  HhER
201543 A8 H #2174 A [She Lights Upl MIBH=/\IR Z &) -
Fﬂ%i@ﬁ%%*ﬁﬁzmﬁéiéﬂg c ERERRLMERRRES TEABRE
O BERRERMBEDREAEMAL - HBZRMFELRE -

This year, in order to provide effective assistance to women in need,

women from the South Asian Women Action Team (SAWAT) of our
Hong Kong Jockey Club Community Project Grant: Integrated

Service Centre for Local South Asians (ISSA) provided child care  FAgpfm (A4t & AR ERIEEE R ELE
services to fellow South Asian women. SAWAT also assisted ISSA to South Asian women sgndmg positive-energy
promote community education by dispatching important community ~ Messages to the public A

information to South Asians in the district. Moreover, these women
participated actively in many community activities, such as the “She
Lights Up” celebration of International Women’s Day on 8 March
2015 to convey positive-energy messages to the public. Their active
participation in community activities not only help them enhance
their self-confidence but also help promote a harmonious
community.

[She Lights Up) B#=/\lm&EE)
“She Lights Up” celebration of International Women Day on 8 March »

RETEHEEE SERZARMME

Enhancing contacts with various groups in building a carlng,

loving and harmonious community

AEEME%Teen@ B BZTLHER » PlNAHR A TEEYEER
ERAZRER FEF% s BN EAE] - EAMM D BIRE BAERB UL
EE) TERZE o 5 o HEtstal] - REIRB2ERHYRBENRH
At A Fw%ﬂﬁﬂ%ﬂ(% BERE] F - ETREZRNRBHUREE
ZEHERE - EIRULRE - TRER  MEERE ROt E -

Through various diverse activities, our four Happy Teens Clubs
provided service users from different backgrounds with opportunities to
interact with one another, to enhance their mutual acquaintance,
understanding and acceptance, thereby building a caring, loving and
harmonious society. An example of these activities is “Equal - Love
Sharing”, a project appealing for in-kind donations from the community
for sharing with low-income families. Another example is a project to
support newly-arrived children by providing tutorial classes to them
and helping them understand the community.

AT RE I R G

Tutorial classes for the newly-arrived students »

BENE 525" EHMEK,

[ E%??rzlu A b [ R E R 57K
“Equal - Love Sharing” project — distributing
soups to the elderly in the community A
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Employee Development Service/ Four Dimensions Consulting Limited

WRAIREREESZIERYE HEKBERE
First EAP service provider for enhancing positive
energy in organisations

AEREBERERGES [EEXRTSE] MEMEE
BREEIHEESXRIXERSNERRERREZEANES
SRR ZFR - BEAMBREEREZENEA
RN EERE ETHE - 5| - BEEARRELH
EWMBNERERS WAOBHEREAL - BEERERE
BRER  BRTEEFLENRE  WEEER - @K -
BEEENHERD  NHEHERCENEREE - RIS S
1991 E S + ERFS T 3500 kb2 -

As a leading provider of the Employee Assistance
Programme in Hong Kong, our Employee Development
Service has been rendering comprehensive employee
assistance services while steadfastly adhering to the
international standards stipulated by the Employee
Assistance Professionals Association (EAPA) of the United
States. Over the years, we have offered professional
personal consultation and counselling, staff development
and training, management consultation, and critical
incident stress management to various enterprises and
organisations. We are committed to assisting the
managers, employees and their families to develop their
potentials, solve problems at work, and foster a positive,
healthy and productive team so as to boost the positive
energy of the organisations. Since its establishment in
1991, the Service has served nearly 500 organisations
and enterprises.

BERTCEXTE RASTEORBRSE
Multifaceted positive organisation services
developed to cater to the needs of enterprises

ZNBE IR NET7E IE R B SR IS 3R R T R B9 BT B AR
BRERAEERREHIEA#BERRYE - ROTENL TIER
WIBIEZ] AREEEIERKT  ERBEELFITEE
REE - ETREEEIALRE  BEEIMNERBHE -
RATERY MR METRBEERIER] -
[THEESD] -~ TEREE - BEAL] - [ERERE
B RENEREEREBRTRSE -

BRTREHRE  BRATEERECERETINEE -
THEBTRAFTENANERSZS - BEBENA
FREERBLERERN - EE80(90%EET « #MR
K1o - DIEEARETIRRE  UERHBGENANER
METR A BRIET R TIEDKE, -

Our Service has continued to develop different
innovative professional services in the positive
organisation arena, including positive organisation
consultation service. Besides using the Positive
Organisation Index to measure the level of positivity of
the organisations, we assist them to establish
comprehensive strategies to infuse positive energy at
different levels, nurture staff’'s positive thinking, and
enhance staff’s motivation and enthusiasm at work.
Other multifaceted services include “Building H.E.R.O.s
in the Workplace”, “Smart Power@Work”, “Positive
Leadership for Staff Engagement”’, “Happy Coach
Certificate” courses and Crisis Management and
Communication Scenarios.

In addition to developing new
services, we respond proactively to
the needs of organisations and
employees by conducting regular
human resources sharing sessions
to equip the human resources and
managerial staff to tackle various
work challenges. Topics include
crisis interventions, positive
management strategies and
communication models, bringing
the best out of Gen Y/Z, coaching
skills, psychological capital and
staff health, etc.

BEHUEERZERFANEAPHIEEE [IBALEER  BERFKRR] »EFE
Esteemed guest speakers sharing their views under the theme of “Enhance Employees’
Psychological Capital for Innovative Performance” at our annual EAP Forum
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EXRBHZEETE

Our professional services being recognised

AENFRENEEHBEREEXERTOBESER
it e T ABNRAIE - BHFIHRECEERRE - AEER
BMEENETE  FBRLAKBNHERTERERER
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FEEE - RIEEA25BF - RAIKEER IR - RE
EREBOBBMNEE - TS ERNE -

During the year, we have increased our cooperation and
exchange with global service providers of Employee
Assistance Services. We are pleased that our Service has
gained international recognition, as well as affirmation from
local enterprises and academic institutions. Our research
and work on Positive Organisation have been incorporated
in the Positive Psychology textbook of universities in the
United States. Moreover, the University of Hong Kong has
invited our professional team to be guest lecturers for the
“Counselling in Business Setting” course of the undergraduate
and master programmes, to enhance students’ understanding
of the role and importance of the Employee Assistance
Programme in organisations. Our services have been
successful in raising society’s awareness of the importance
of employee assistance services and employees’ physical
and psychological health, and our unceasing efforts have
received wide acclaim. As our Service enters the 25th year,
we will continue to dedicate ourselves to the promotion of
vibrant and healthy organisations to bring about positive
changes in society.

B 75 20 B 1" fFEFEX

FBRTRETE  REEKNEBRRRE -

Promoting team spirit and understanding at a staff retreat.

LN e
R IEMREE - BEEMBRES -
Developing positive leadership skills through
“Positive Leadership” training.

-
REEEERUEERSME  URFEHBETHEE
(eI YR I
Mental Health First Aid training for early identification of
employees’ mental health problems and crises.




IEEEE
Pui Oi School

EEBAREGERRFERE
The Nursing Department creating a healthy and
hygienic environment for students

ARBESRNZEERASERBERHBERTSER
MEXNRBRCE - B2 HERENRENR - %R
AT EREEBNEE A SIRMITEREE T - fim
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BREBERERFENFENREHESE -

The Nursing Department of our Pui Oi School is
committed to providing high quality and professional
services to the students and staff of the school.
The nurses assess the health conditions of the students
and tailor-made individual care plans according to their
needs. They provide professional care services, such as
dispensing medicine on time, cleansing wounds and
administering first aids when necessary. In addition, they
monitor the meal arrangements to ensure the students
have a balanced diet, conduct health care seminars,
disseminate the latest information on health care and
prevent the spread of infectious diseases within the
school. At the same time, the nurses maintain close
contacts with doctors to obtain professional advice and
make referrals, coordinate and arrange student health
services, dental care and vaccinations, etc., so that the
students can learn in a healthy and hygienic
environment.

HTEFSARE  BRESENFEBINR

Nurse measuring the body temperature and examining
the health condition of a student.
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EEMRBAERSHARZEPEERNR
The Dormitory Department helping students grow
through lively participation and life experiences

FUBEHALEECHEBLETHARE - Bt BEE
HEEL-BETwmELMBENERS - fltn - BENERE
A A EEES SR FHTAIE o FEAEH
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—EEFEREE  BAESRUERAPERLERE 5
EEENEEHBLBMPINROLIE  #ERELUHE
AIXFERE [RMEE] Bime - fERRES2RN
BfIERBBE I MER EXAABET —F -

Every boarder wants to be able to live independently. To
help them achieve this goal, staff of the Dormitory
Department discuss with the boarders matters relating to
their daily living, such as the routines in the dormitory,
arrangements of the bedrooms, codes of conduct on the
use of mobile phones in the bedrooms, etc. Automony and
decision making on the details of daily living are gradually
learned through practices. In the evenings, the boarders
would help to fold the laundry and water the plants. During
the weekends, the cook would prepare breakfast together
with the boarders. Day by day, the boarders have learnt
life skills through activities. Every life experience forms
part of the soil on which they get nourishments. These
experiences may be simple, yet students derive immense
satisfaction from accomplishing them. We are pleased to
see each day the students make a step forward on their
path to independence.

BEEBESHBENEETEETREXY -
Boarders learning to fold laundry under the guidance
of a dormitory staff.




RERBTRETIEY  BRERMBENRFREH °

Workshop for parents to raise the parents’ and the students’ awareness of environmental protection.

LT AR BN 2 & IE (@) 7B
The School Social Work Department nurturing
positive thinking among students

BRIFEREENKEFTE - IUEROLETHR—H
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The school attaches great importance to meeting the
developmental needs of the students. To this end, our
School Social Work Department is committed to
providing the students with a wide range of counselling
services to address the difficulties they encounter in their
learning and growing up process. Through activities, the
Department aims to broaden the interests of the
students, promote the development of their social skKills,
as well as enhance their moral and civic awareness. This
year the Department adopted “Positive Thinking” as its
theme in order to motivate the students to develop
positive emotions and values. Moreover, the Department
organised a parent workshop to promote parents-school
co-operation in developing students’ positive thinking
and behaviour. The attendees participated enthusiastically
in the workshop and gave very positive feedback. Our
team at Pui Oi School would love to see every student
growing up with hope and happiness.

B4t TR A E
School social worker chatting with students

RERXRBMBELREAS
Seminar on students’ job prospects for parents
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The Personality of HKCS

All these years we have walked with our staff, partners and

stakeholders, we have always upheld “people-oriented”

values so that our service recipients could contribute to

society with their fullest potential.

Thus, we elaborate our personality through the word

“PEO.PLE”. Thisincludes:

e
=]
i
o
L
=

Professionalism and service user-oriented

—.

Excelling in service and innovation

—_——sW s 0

Opening our hearts to ignite the lives of

the disadvantaged
S —

Positive Agency culture, happy employees

—.

Leading changes with our mission and
team work
_— o

Evidence-based researches to explore service

needs and improve service outcome
_—
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EHEEELD LLAABZK Professionalism and service user-oriented
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FEM T EABRENE  RIHEENEER -
Social workers dialoguing with the Director about
sense of belonging to the Agency.

HKCS always strives to uphold professionalism and
dedication in our service delivery. We not only commend
professional and dedicated employees through our Staff
Award Scheme, but also place high importance in training
and developing our staff. We encourage them to develop
their expertise to keep up with the times so that they are
equipped to apply their strengths in their positions and
provide relevant, quality and service user-oriented services.

Professional staff development

To achieve the above goal, we have established an Internal
Training Support Team in 2015 to plan and coordinate
agency-wide internal training programmes. The programmes
provided by the Team include launching a “Management
Orientation Course” for staff with managerial functions
to systematically coach them to learn the Agency’s
management practices and leadership style, visiting various
service units on request to provide them the necessary
training, etc. The Team has also planned to launch a range
of training programmes in due course. Moreover, we have
utilised the Social Welfare Development Fund to subsidise
our four Core Businesses to carry out their staff training
plans. In the report year, 1,237 participants took part in a
total of 98 staff training programmes.

Professional exchange promoted by Social Workers’
Society

The Social Workers’ Society has also dedicated much effort
in enhancing the professionalism of 300 social workers in
our Agency. In the report year, the Society actively
organised different types of sharing and exchange
meetings. These include a discussion on the mission of the
social work profession, a sharing session called “Finding
Truth in Turbulent Times” to revitalise staff's motivation, an
“‘Aromatherapy and Mental Health Workshop” to address
staff’'s personal and professional needs, and “Dialogue with
the Director” sessions to enhance staff's sense of
belonging. The Society has also held for the second
consecutive year "A teacher and a buddy" programme to
facilitate exchanges and mutual encouragement between
social workers of different services and seniority.
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2014F 20155 EE T Bst 2l 2014-2015 Staff Award Scheme

£ # 8 T #8 OQutstanding Staff Award

FR 34T IR Directorate and Central Administration

12 &4 3 Nomination Group

AN1ERBHIE Human Resources Assistant
X8 | #58 Clerk / Receptionist
EHBAMTE IT Technician

&5 B Accounts Assistant

==% Carmen YUEN Ka Man
3R EIR ZHANG Yuhuan
HRE# LAM Wai Kwan

{2 % TANG Wai Ho

ASERES Human Resources Office
#7538 General Office

EHEHEE Information Technology Office
@520 Accounts Office

RERREHE XL Child Development and Education Core Business

2|74 LAU Nga Ying £ 7RG Teacher
BREL Amanda CHAN Wai Ying |  4152%1&f Teacher
#EE X LAM Oi Man FUkah 522k ED Teacher (IP)

FREESE CHAN Wai Ping
&% CHAU Chu Man
E&E AU Man Wai

JT52Z Carrie KONG Ka Wei

B — R B:28EA Occupational Therapist |
JEENBNIE Programme Assistant

#)52%18M Teacher

FLEE Centre-in-charge

B4 54 Times Nursery School

JE L4 51245 Wayfoong Nursery School

K184 524 Tin Heng Nursery School

£EP WY E K350 Kwai Hing Early Education and Training Centre
PR B2 A R38R 0 Tuen Mun Early Education and Training Centre
#1023 EHE] Happy Chinese Learning Project

TP EI%E Rl L Tuen Mun Early Education and Training Centre

R & 0#7& Elderly Core Business

ZEFH LO Shau Ying B T Workman

3R #kET CHEUNG Wing Sze 2B Programme Assistant
=E% YUEN Kwan Wing f2F# = Programme Executive
AR CHOW Yiu Chung [E5RH Cook

#7%% CHENG Chi On 48812 Occupational Therapist Assistant

TEMEE#BE 4 Un Chau Neighbourhood Elderly Centre
JIE 7| & % %5 AP .L) Shun Lee Neighbourhood Elderly Centre
FKIS A REBERREY Shamshuipo Integrated Home Care Service Team

RAR
EETARERERTEH Wan Hon Integrated Home Care Service Team

=)

IERZ2 8% Shun Lee Home for the Elderly

RER L EZEL Family
BR%%E Cherry CHAN Oi Wa
HREESE LAM Lai Sheung

= %% WONG Mei Ling

2 IPKit Ying

and Community Core Business
HZE Secretary
B T Workman
FIERE Trainer
#&TYEE Social Worker

RIGTA R ERMF D Family Ties Integrated Family Service Centre
AEESTE 2R Shek Lei Small Group Home

% ARFE&EH L On Wah Day Activity Centre

272 R Foster Care Service

T Florence KONG Suk Wah | #=EE Chief Supervisor

RIEGARERMF O Family Ties Integrated Family Service Centre

iness

REREZEEZOET Growth and Social Rehabilitation Core Bus!

B & Team Leader

& TEB Social Worker
#&TEEB Social Worker
X & Clerk

[E753% CHOW Chi Keung
Z# & LEE Ching Yee
#BELE TSE Fung Ying
f&/NFE CHUI Siu Yin

#& TYEE Social Worker
#LEE Centre-in-charge

##%E Nancy LAM Yuen Kwan
HAAT TR Wayne WU Ho Yan

Dewan Chirag Rai ¥ #8E {E(89:E) Coordinator (Interpreter)

FEH%Teen® Shamshuipo Central Happy Teens Club
AR % Teen® Shamshuipo East Happy Teens Club
EE%Teen® Kwun Tong Happy Teens Club
SOFGERY « M BERRBERERIET Integrated Children &

Youth Service, Social Rehabilitation Service and Special Projects
B4t & TERRT School Social Work Service

RUE — DEEE AT BRRBER O

Centre for Harmony and Enhancement of Ethnic Minority Residents (CHEER)
BE - DEBEBEALIEREHL

Centre for Harmony and Enhancement of Ethnic Minority Residents (CHEER)

4 BIZE T Special Services

2385 LAU Hoi Ming
B%% Kathy LIU Ka Hei

S MELIHER(E ) Acting Senior Graduate Master

M5 & ¥ 753 E + {F Marketing and Business Development Executive

$EE Pui Oi School
EEB{EEBBMR2AF Four Dimensions Consulting Limited

=B {v 38 Outstanding Service Unit Award

PR B Service Unit

HlELTeen® Kwun Tong Happy Teens Club

PS334L IR 0 K PS33/RKIETEH N (=) PS33 Tsimshatsui Centre and PS33 Shamshuipo Centre (Shared)

A HERE 2K Shek Lei Small Group Home

BE (v Sz 38 48 Service Unit Outstanding Performance Award

B PR HE4Z Indicator for Service Excellence fRIEE (Y Se

rvice Unit

BR75 % 5 B 7K Service User-oriented
2 Participation

E 5544 Team Spirit

BB B Team Spirit

#4EkE Continuous Improvement

RinTEZR
BRENZER

RILE 4 5224 Tai Hang Tung Nursery School
JLINEZE#PE A L Un Chau Neighbourhood Elderly Centre

Tin Shui Small Group Home
Kwun Tong Nursery School

“40E K 3 1 [& 7 0> Bliss District Elderly Community Centre

AE0E 533"
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KRR 4h 7B RERMER TG
Our nursery teachers honoured with
commendation certificates
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FERRHZERREMTMZ LHREZE  HRHE
RIT&ER -
Ms. Lam Pui Shan of our Times Nursery School posing

for a group photo with guests of the award ceremony
and colleagues in the field.
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Excelling in service and innovation

In order to provide services that best suit the needs of our
service users, our staff, characterised by their dedication,
innovative spirit and professional attitude, are constantly
looking for service openings and service needs. They also
strive for continuous improvements in our existing services
to render effective assistance to the users. This pursuit of
excellence and devotion to innovation spirit has all along
been affirmed by the community, as witnessed by the
various commendations we have received over the years.
We received the following awards in 2014-15:

Outstanding Teacher Awards

18 of our nursery teachers were presented commendation
certificates in “Salute to Teachers 2014 - Teacher’s Day and
Commendation Certificate Presentation Ceremony”.
They are Cheung Chung On, Tang On Ki, Li Suk Yan,
Lau Hoi Ying, Lau Hang Sin, Wan Hiu Kwan, Lam Hiu Man,
Kong Pui Lam, Wong Man Yee, Cheng Hoi Yan,
Chan Wai Ying, Chau Yim Ling, Lam Oi Man, Ng Ka Ping,
Wong Chit Lam, Lau Nga Ying, Wong Hiu Ha and Ip Shuk Man.

In addition, Ms. Lam Pui Shan, Principal of our Times
Nursery School, was awarded 2014 Outstanding Teacher
(Curriculum Management) in the Outstanding Teacher
Election organised by the Hong Kong Federation of
Education Workers. Ms. Lam is the first nursery teacher to
receive this award.

Outstanding Youth Activity Commendation Scheme —
“Precious Love Connection” Anti-drug Project

The “Precious Love Connection” Anti-drug Project
organised by our Shamshuipo Central Happy Teens Club
aimed to draw together the power of youth, families and the
community. By underscoring the importance of cherished
values, close bonds and filial love, the programme aimed to
generate cohesion between youth, families and the
community so that together they could help develop the
potentials of disadvantaged children and youth in the
district, and promote positive values and attitude to life. The
programme received commendation from the 2014-15
Outstanding  Youth Activity Commendation Scheme
organised by the Commission on Youth as being innovative,
purposeful and popular among youth.

2014 Citi-HKCSS Community Intern Program -
Organization Award for Excellence

We joined the 2014 Citi-HKCSS Community Intern Program
to offer placement to two university students majoring in
business studies. Through interactions with team members
of our Organisation during the placement in the summer
holidays, the two interns gained opportunities to not only
understand the practices of social service and the needs of
different groups of people in the neighbourhood, but also to
apply their strength and talents. Among the 40
organisations offering placements, we are one of the
recipients of the Organization Award for Excellence.

BAZERBITHAZ BWNRE
Magic show in the “Thanksgiving day for filial love”
programme

BE 24 M BIRE R LI S M
An intern student teaching ethnic minority women
business knowledge

TN HH
citi Massswass

Organization Award
for Excellence
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The Organization Award for Excellence received
from the Citi-HKCSS Community Intern Program
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Alcoa International (Asia) Limited sending volunteers and donating funds to subsidise an orientation camp for parents
and children of our Chih Ai Parents’ Association, benefiting over a hundred families of children with hidden developmental

difficulties or developmental delay.

ERITR HAIZR
AE—MEREHEERAALLERETAE  RHTED
Fa - BREERENMRMES TERFIERENDXEE -
EIES B ERMEBN TR - BAGENEXERETH
PERENA - HEAEHE - TRACEEBAEETH
MFEHT A ABHREET - 83 2EETRE -
BHORE  BRVELER - RHTIFRBERE  AF
HEITIRAS R 8% - RIFEBRLEBIETLN - REXEE
Bz MEHAENAFRE - HelZRB@E - BIEE
BB MAEE2EETIRBR/ALGH -5 A
EYA > TARPEBEMERTE -

BUNET 3% R ART%

RERFERERITTLZREFEY  E5ERAMERT
HERRAXFEMAN T ABREAREMN NERBEEAED
FLE [Een=E%]  FtE [MERETH] &E/\E
[AANBHZE] FESBANIED - ELEFVEEER A
BHER > MEAAREZGSEBI10EBTHFEA - XiF

REEHy [IRGHRER] MZENRRBETE - R IEH
THBE4,600/ NFHE TIRBHE -

[FEERETE ]

AEER [BERATH] BEAALEBEERRK
BERERE ) IHARABEBRBALRRE
RN - B MATITOE ANRE L - FE201446 8
RS EISE B (B2 IB3001E - BREM A/ E MK E -
B ARREERE BEAL AFSF - DHEE
A% BETROMLEEL - BHEARLE—RE -

[HEPRE] FTE
2HEHERBIHDFR  AEREDARETL2ETE
R% > RRBEBMALERKE  NEEEHRTEARE
MREBERNNEHREmMRDN [FE/NKE] & -
BBREIRSHE  JNEABKEETEHSZTRE
{Edﬁ\%%?ﬁi%‘éﬁéﬁ? - MR EERIEE - AR R
EEE -

SR2HE BBRRE

AEBNRGREG2HETSEREMTFAEETINLE
B BMESFTAAENLXERRZE BT R
SREN [MARBE] 2% ANFERKNEKNIRES
R ZEINFEES4H - RPITEEEBLSRANBHEDN
(T8 SFXRBREENEAEZT - AEENEE
FT #3599 A8 (PRE130fATRIMEKLEEE) » RIEHL
15,354/\B5 s A AFZ T 3E2,395% (20141 AE12A) -
ARFE F£42,486/)\F o

[FENREFE ] ORFEIRIGERELEZRRRERE
BETH  HE—([ERRRENEMK -
Parents accompanying young volunteers of the “Angel of
Hope Programme” to spend a warm and happy Sunday
with the residents of our Cheung Fat Home for the Elderly,
helping the elderly to dress in nostalgic clothing.
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Opening our hearts to ignite the lives of the disadvantaged

Combining strengths to achieve shared goals

We believe in working in collaboration with people from different
sectors and organisations to provide various kinds of platform to
help the needy. Based on their strength and interest, members
of the public and corporations from different sectors can all work
hand in hand with us to build a caring community. They can
support us through various means and platforms, such as
participating in volunteer services and fund-raising activities,
making donations in-kind or in cash, providing opportunities for
work or learning, collaboration in service programmes, etc. We
also tailor-make programmes with corporations to achieve a
win-win situation. Everyone, including the disadvantaged, can
participate in volunteer services to help others while at the same
time gain self confidence and practice empowerment.

Working hand-in-hand to develop services

During the report year, various fund-raising activities were held
and people from different sectors joined hands with us to
support our service development. These activities include the 7™
“HKCS Love Sharing Charity Ticket Sale” with Ms. Kelly Chen as
the volunteer Ambassador, the 7" “Make a Wish Come True
Programme” and the 8th “Charity Laisee Campaign”. Together
with the monthly donation programme, we raised a total net
proceeds of over HK$1.9 million for the “Service Development
Fund” to support our various service programmes. At the same
time, over 4,600 hours of service opportunities were provided to
our volunteers.

Make a Wish Come True Programme

People from all walks of life supported our “Make a Wish Come
True Programme” by making direct donations or purchasing
chocolates in 2014. Fund raised by this Programme provided
subsidies to help more than 300 eligible applicants, who are
from low-income or single-parent families, elderlies, children
with special needs, disabled persons, rehabilitating youths and

ethnic minorities, to make their little Christmas wishes come true.

Angel of Hope Programme

We believe that people of all ages can take part in social
services. We have thus continued to promote the “Angel of Hope
Programme” to provide preschool and primary school children
with opportunities to participate in social services and help them
growing up positively. Through multi-faceted programmes
including volunteering opportunities, a small-amount monthly
donation plan and workshops, we nurture a sharing heart, a
proactive spirit and good values in these children.

Encouraging and commending volunteers

In order to encourage and give recognitions to corporate
partners who have actively participated in social service and
supported our work, it is our practice to nominate eligible
corporations to receive the “Caring Company” logo under the
“Caring Company Scheme” organised by the Hong Kong
Council of Social Service. This year, we successfully nominated
34 corporate partners. We also continued to commend our
outstanding individual volunteers through the “Volunteer
Movement” launched by the Social Welfare Department. This
year, we have an impressive headcount of 3,599 volunteers from
130 corporations and organisations, providing a total of 15,354
hours of services; we also had 2,395 individual volunteers
providing a total of 42,486 hours of services in 2014.

[FRERETTE] EBFEZEBELRNN Eihae
BB BT LR AR RL S RAETE
Madam Lee received donations from the “Make a
Wish Come True Programme” to buy nourishing
milk as advised by her physician to help lessen her
pain caused by degeneration.

FABSY BEAR-AE

[FAERNE1T812014 ] BEFEZ®RE (KB
B¥R) ANRRHBRETHERNME -

Widespread media coverage of our “2014 Make a
Wish Come True Programme”, with the Hong
Kong Economic Times giving a lengthy report on
the stories of some of the accomplished wishes.

[ANEHNE] &
NESRIEEER
Our Chinese New
Year “Charity Laisee
Campaign” poster
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IEEX 1t &8 T Positive Agency culture, happy employees

AEARE—EAERNBBEENRENET - SRBER
RUEBEZNSHURG - MIALBRENRETRETIER
KERZHNANBERBRNER  PIIRBERIFER
AFE RN A - REMIRM [RBEREE] AFE -
B AN BRBRRE  EIBEWABERANER
B RERAETIMEAGRELRIFETEXHRS -

(A2 A

RIRELETBE  ARFNREFESATIHEEN (AT
A BARMRS - TR - ARERAR TF3EMm 7
RRRBREEGRER  (BAM) T —EEZMAEER
Fo BETRARERR TR AERMEE  ET
R THIEROERE RIRITR T TR R FEEH -

EILHE

BAIMERNEZeHRETEL SENZTARTEF —EE
WEEE B AEESEABR LAA-F  SAHBIIK-
PARIO ARTS x Art Jam » FEBEXE#HHDZE + ISSAF s
ERFT - BHMHGIE 18Em Y A O AT SER L - SR
REHLE - ABREMRAIFES  FERIABTREER
REB B AR - XREE TIERE -

—FHRNER (FITEAR)
Six issues of the “Bimonthly Staff
Newsletter” are published each year

OO [A) THEFR R 2 INR Tt & 2R 1) & A &8 2 IR
Over 90 staff and their families at the Firefly Trip
organised by the Staff Association

We believe that a positive organisation will cultivate
happy employees who in turn would provide high
quality service to service users. Thus, we have
endeavoured to provide work and family-friendly
human resources policies and practices. For example,
we provide paternity leave for male staff, organise
orientation days for new staff, conduct internal audits of
“Service Quality Standards” for service units, establish
effective internal and external communication channels,
define clear roles, responsibilities and human resources
policies, improve staff's employment conditions, and
support staff's professional development, etc.

Bimonthly Staff Newsletter

We publish our “Bimonthly Staff Newsletter” specially
for our staff to enhance communication between staff of
all levels, foster understanding between staff of
different services, different positions and different
races, and to strengthen team spirit of the Agency.
Through the various columns, the Newsletter also
serves as an important internal communication channel
to promote staff’'s better understanding of the Agency
from different perspectives, cultivate positive mental
qualities and raise staff’'s awareness of the importance
of a balanced work life.

Staff Association

The Executive Committee of the Staff Association is
elected by our staff. This year, the Committee arranged
a wide range of activities to enable staff to get better
acquainted with one another and build a caring work
environment. These activities include Surprise Lucky
Food Gifts to Service Units, Acknowledgement on
Joyous Occasion or Bereavement, Firefly Trip, PARIO
ARTS x Art Jam, Sharing Session on Chinese Herbal
Medicine, ISSA South Asian Cooking Class, Christmas
Pudding Cooking Class, Leisure Walk on Lamma
Island, Coco-cola Running Fun, basketball and football
matches, talent shows, Annual Staff Dinner, etc.

EIhgnEglenErtfl IREE L8R
Executive Committee of the Staff Association
pictured with the Director at the Annual Staff
Dinner
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L B BB — U Leading changes with our mission and team work

FERZETH [BRBEFREYS] Officiating guests opening the “I Care Gift Box”

BEESFTEENEET  NEBSRGELETESHEMANK T 7E
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HRBGHROREE - %ﬁ?ﬁﬁ BRTEAS X ARBRREE
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& P RAEE TR G R
AL ERELD -

Participants of the “Carer Day cum Recognition Ceremony”
distributing lucky packets and cheer balloons to people in the
community to convey the message of love.

In order to drive the realisation of our Mission, we
grouped our service unit heads into seven different
“Cross-business and Cross-sector” Working Groups
with a time frame of six months to try out different
ways to accomplish our Mission. We also set up
three Mission Task Groups respectively for “Hope”,
“Justice” and “Harmony” to formulate more
extensive and comprehensive plans. The Groups,
comprising staff members from different services,
are formally launched on 1 April 2015.

Leveraging the strengths of districts to exert a

powerful influence

In order to leverage the strengths of the different
districts to exert a powerful influence, our Shamshuipo
District Coordinating Committee coordinated with
the Rotary Club of Peninsula South and our service
units in the district to run the “Carer Recognition
Project”. We invited organisations in the Shamshuipo
district to nominate carers of their service users for
commendation. By giving open recognition to the
carers, we aim to raise the public’s appreciation for
the contributions of carers, as well as to foster a
loving and mutually caring spirit in the community.
The “Carer Day cum Recognition Ceremony” was
held and the event participants were mobilised to be
peer ambassadors to spread the “Caring for the
Carers” message in the community.

In addition, we have rebranded our “Christian
Service News” and renamed it as “CS Voice”.
Published bimonthly, “CS Voice” presents new
contents and layouts to highlight how we have
carried out the three aims of our Mission in our
services. We also report the views of our service
users and different stakeholders, with an aim to
promote mutual understanding amongst different
groups, and channel them to form a voice of the
times. We have also expanded the policy advocacy
content for the realisation of our Mission to
“Advocate Justice” .
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Evidence-based researches to explore service needs and

improve service outcome

e ¥ : !
/G A N J
FOFRXEESME  REMMIUBFERANER -
Youths being interviewed by media on their opinions on the
consultation of constitutional development.
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Youth indifferent to 2017 consultation: poll
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To enhance service development in our Agency, our
service units have conducted various evidence-based
research studies with the assistance of our Research
Officer. These include studies on the conditions in
society and local communities to identify service needs,
evaluations on service effectiveness to excel our service
quality, analysis on the characteristics of service users
to plan services that better suit their needs, and
surveying staff’'s views and preferences to enhance
work environment.

Our studies and surveys not only serve our service units
internally, but relevant results are also released to the
public through the news media to arouse public
concern. During the report year, our reports released
have received widespread news coverage. These
include survey reports on the “Individual and family
well-being”, “Youths’ opinions on the consultation of
constitutional development” and “Youths’ opinions on
public space”, etc.

Moreover, we have developed new services based on
the findings of our studies. For example, inspired by the
data collected from the survey on “Individual and family
well-being”, our Family Networks Integrated Family
Service Centre has launched “Positive families”
programmes and new services for men. And the study
on the “Influence of the family of origin on child
development” has provided insights to those working in
the residential child care service sector.

Besides conducting research studies, we also respond
to important issues with the aim to actively influence
government policies. During the report year, we
submitted our written opinions in response to a few
public consultation exercises including on “Methods for
Selecting the Chief Executive in 2017 And for Forming
the Legislative Council in 2016”, “Revision of Statutory
Minimum Wage Rate”, “Standard Working Hours”,
“Discrimination Law Review”, “Methods for Selecting the
Chief Executive by Universal Suffrage”, “Nutrition and
Health Claims of Formula Products and Prepackaged
Foods for Infants and Young Children under the Age of
36 Months”, and the Research Report on “Future
Development of Retirement Protection in Hong Kong” .

ZRX FREREARNAEHER
Various newspapers reporting on
our research findings
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Research and data collections conducted in 2014-15

#H Topic F#& Purpose #E Progress
REFERKHE Child Development and Education

BRI e RETIE
Research on “Happy learning in nursery schools” Internal use Ongoing
LR RMEBERRRERAEHR moNEE A EITH
Research on “Regulations on nutrition and health claims of formula products and Release to public In progress
prepackaged foods for infants”

BBEBNMRE - FHRBEFTERERE RSN T
Research on “Pressure faced by parents of children with special needs” Release to public In progress
R % Elderly

[ THS02T0R AT EERRE ML #E AISNEEAT 25K
Survey on “Understanding the financial management and habit for aged 50s to 70s" Release to public Completed

KREKE Family and Community

REEEREHR NELE SETIE
Study of child placement service Internal use Ongoing
[MAARREZRRZR] BE MmN HEITH
Survey on “Individual and family well-being” Release to public In progress
K BE M IS IR ER A 5T m4NET B5ERK
Study of attitude towards family and marriage Release to public Completed
REREHGTERENRERNZERS M4 B IEK
Study on the “Influence of the family of origin on child development” Release to public Completed

A& R 218 E Growth and Social Rehabilitation

[%1E BEE(ASD)E 4 | HETRE NESE =104
Survey on teachers about support for students with autism spectrum disorder (ASD) Internal use Completed
BRAE TIERBEHRIAA % Z2 4 RIS NESE FHET(E
Evaluation on Special Education Needs (SEN) service of School Social Work Service Internal use Ongoing
DY IR E AR moNET HEITH
Study of ethnic minority’s career expectations Release to public In progress
NEBAEREER R« 7 B R KA (R FRER T RE2E HEITH
Study of optimism, hope and mental health of primary school students Internal use In progress
[FELERBAGERARER] AT MANEET B 5K
Survey about “Youths’ opinions on the consultation of constitutional development” Release to public Completed
DRIRE RS2 TR HoNEE AR 1T
Study of ethnic minority’s participation in community Release to public In progress
[SELFHRAREHMEK] #E mANET 258K
Survey about “Youths’ opinions on public space” Release to public Completed

H1th Others

BB EROW RE2E SETIE

Analysis of census statistics in Hong Kong Internal use Ongoing

[ErgEEE] (EEERERS) M4 TEHET
Positive Organisation Index (Employee Development Service) Release to public Intermittent
EEMRRIESN (BB ERRLS) RELE TEHETT
Analysis of employees’ character strengths (Employee Development Service) Internal use Intermittent
@ DT REL2E TEHET
Analysis of community and districts Internal use Intermittent
PR7% B L IE MR T NELE TEEETT
Study of positive level of service units Internal use Intermittent
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#1EE74 Corporate Governance

O
E12 % B2 Management Committee

& Chairman
R E 4D Rev. SO Shing Yit

EIEFE Vice Chairman
FRizE S A4 Dr. Darwin CHEN, SBS, I1SO

7% 7B Honourary Treasurer
ZEBU 1 Dr. LAW Chi Kwong, SBS, JP, GBS

Appendices

% E R Honourary Secretary
EEMEED Ms. Connie TSUI Suet Mui

Z & Committee Members

BRETEABUHED Rev. Canon Dr. CHAN Hin Cheung

FFE AR Mr. Stephen HUI Chin Yim, MH

2% R 54 Mr. LAU Chun Chuen

BEMREBZU% Professor David LUNG Ping Yee, SBS, MBE, JP
FE{EF|4RED Rev. Bartholomew MA Wai Lee

SEER 2 HEM Rev. PO Kam Cheong

T1EF& K2 Elder Dr. WONG Fook Yee

FARZNERER Rev. WU Ping Kit

RAMGHED Rev. YUEN Tin Yau

SEEHEAD Rev. YUNG Chuen Hung

8 Staff

BBV (4% %) Mr. SUEN Lai Sang (Director)
PRifEZ L (Bl4EEE) Ms. CHAN Pui Yi (Deputy Director)




5 75 Honourary Consultants

#Z 5 Architecture
BE/AEZAIR Professor David LUNG Ping Yee, SBS, MBE, JP

7% Legal
15 7T/ 226D Mr. Benny YEUNG Yuen Bun

HRBBIRYE - BB B RER
Early Childhood Education Service
- Art Education Consultants
BR& 4§24+ Ms. CHAN Tung Mui
AR YA Mr. Christopher KU
ZRIBSLE Mr. LEE Chin Fai
WA ZZ £ Ms. Ceres LIN

L4 Mr. Eddie LUI Fung Ngar
& 1558 %5 & Mr. Victor TAI Sheung Shing
FR{Z5E4E Mr. WONG Tin Yan

KRR E R IRRE

Infant Stimulation & Parent Effectiveness Training
Service

BR{EFR=EE 4 Dr. CHAN Chok Wan

FSEREIA 221 Mrs. Clare FUNG CHENG Yuk Kwan
22 IFR1E Dr. Alice LAl CHENG Cheng-Gea
ZEBETHI Prof. Cecilia LI TSANG Wai Ping

& ERFIE L Dr. Lydia SO

REEHHE RBRA
Wan Tsui Early Education and Training Centre
fhA] 528+ Dr. NG Ho Yee

REROER

Elderly Core Business

#B88 £ 181 Dr. Claudia LAl Kam Yuk

R EEEE Dr. Edward LEUNG Man Fuk
2%+ Dr. Margaret MAK Kit Yi
FEEBE L+ Ms. Teresa TSIEN WONG Bik Kwan

H R g0k #E Day Activity Centre Service
BRI 2+ Ms. Louisa LAI
F|AFELZ I Ms. Phyllis WONG King Shui

FEPRFE Foster Care Service
ZE 2+ Ms. Louisa LAl

RE 2 KR Small Group Home Service
BB 224 Ms. Louisa LAl

BN —HE - BETUSEHE PO

Online New Page - Online Addiction
Counselling Centre

BXF5 SCHZ£2RM Mr. Francis AU YEUNG Man Bun

PS33 RAME AL

PS33 - Tsimshatsui Centre

R <F{5E 4 Dr. Benjamin LAI

H B %% Professor WONG Cheong Wing

PS33 R A

PS33 - Shamshuipo Centre
EHEWK R Mr.CHOI Sung Ki
Z2<F{=%E Dr. Benjamin LA|
HEEE 4 Dr. TSE Man Li

ERE TIERS
School Social Work Service
722 2AD Mr. Joseph KUN Kin Wai

EERRRY  EEBREEEARAT
Employee Development Service /
Four Dimensions Consulting Limited
Al 5= F72RD Ms. Kelly HO

H{BE %260 Mr. KEN Wai Ip

Z= HEEA£AD Mr. Walter LEE

BRfE =& Mr. LAl Kam Tong

B R 20 #43* EEE K




& F5 B2 B X
The HKCS Team

418 iR REEVBESE/ THEIE
881E AR B v & AR A5 5t &1 Service Unit Staff Meeting /
41 Types of Service Working Groups
88 Service Units & Projects

EERRRE
Employee Development RIS E & B A AES

Service Self-governing Organisations
of Clients

BEBER
Pui Oi School ©

A it B AR S REBERREE

Mainlanq Ching Social Child Development & Education
Service Project
rE

e ETE
Support Service for Church Elderly

Staff Association IpEFH zl

FKERLE

TOP SR 3| Iz 8 R R 15 Family & Community

TOP Professional Training &

Development Service RERHEEE
Growth & Social Rehabilitation

Cen

i B ADER
BRI
Accounts, General Office,
Human Resources,

REZEE
Editorial Board

Information Technology N EREEES
=i I=4=

_ Committee on Mainland China
ARE - BRRS Social Service Project

SEEERARE Director, Deputy Director
Corporate Affairs & ETHIRZEES

Development Committee on Publications

Social Workers’ Society g H p-

o HibRR T4E/
BXREE Ad hoc Working Groups
Policy Advocacy

\ _ P AV:ES
EREEYRBEEEEEZSS Finance Sub-committee
Hong Kong Christian Service

Management Committee ABNMIZES

Personnel Sub-committee

BHRER

Honourary Consultants

(& REZ=201593A31H Updated as at 31 March 2015)
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Staff Statistics

BT AE No. of Staff

#hl HBE
Category Total

i L I
i 461 [
#5T Total: 1,108

2R THEFS 57 Distribution of Full-time Staff by Job Nature

O
BEEXE=S EIAH
Professional Background of Staff No. of Staff

Registered Social

MK
Registered & Enrolle

Physmt

Occupatlonal il

—A—

Speech T

BRROE | 5B
Clinical / Educational Psyc! M
. [ )
Medical Prof
HhRITE
Child Care Workers / Su

#A5t Total: 1,241

R S B AR BIAH
Rank of Staff No. of Staff

BEEEEEREH
Top Manage!
Senior Managem:

REBENEER
Supervisory
Frontline Staff in Se!

#A5t Total: 1,241

(B F#EZ=2015%3 A31H Updated as at 31 March 2015)
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Income and Expenditure

2014-15 UL A D47 AR
Income Analysis 2014-15 Income Source

56.28% #E¥EFIE Social Welfare Department
4.06% #%5E & Lotteries Fund
13.19% . # A B Education Bureau
1.77% . f&74 E Department of Health
1.28% 4] EHREHBE Home Affairs Department
1.33% . EHHE Q3% The Community Chest of Hong Kong

1.13% JJ] BREFEREETES
The Hong Kong Jockey Club Charities Trust

1.34% #Bh £ KR 1EF Grant & Donation
17.06% 4] 42 Dues & Fees

2.56% 4] Eft Others

2F WA Total Income: HK$498,680,749

2014-15 X HZ#T BIS 7 _
Expenditure Analysis 2014-15 Expenditure Allocation

28.25% 4l RERERHBULES
Child Development & Education Core Business

16.89% . R & UETS Elderly Core Business

17.55% 41 FERMEZOES
Family & Community Core Business

22.88% . BRERESEREZOERS

Growth & Social Rehabilitation Core Business

8.05% 4B T Special Services

6.38% . 1T B % Administrative Support

2 &% 1 Total Expenditure: HK$489,400,660

i 2014-15F RS MHERMBLPRE) ELHERNEHE - www.hkes.org/about/income.html
Note: 2014-15 Annual Financial Report (service subvented by Social Welfare Department) has already been uploaded in our website:
www.hkes.org/about/income-e.html for browsing.

(A REZE201543 8318 Updated as at 31 March 2015)
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Service Statistics

b bl R AR R# AR

Type of Services No. of Service Users No. of Attendance

RERRRHE
Child Development & Education 13,334 606,1 97

RE
Elderly 6,524 617,489

RERHE 26,678 92,574

Family & Community

R RA R 27,863 457,342

Growth & Social Rehabilitation

168mumrox
{E s Hﬁ;’]’a / '__H%HH 1‘”E§Fﬁ7ﬁ A Organisations & Corporations
= i3 Vil =B mis o IL\ 1
Employee Development Service / 230,2&15?%2 321 ,030
Four Dimensions Consulting Limited ey
90,825zz=x=
Employees’ family members
EEER
Pui Oi School 104 104
st
ksl 395,533 2,094,736

(B R#EZ=2015%F3 A31H Updated as at 31 March 2015)
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We would like to give our heartfelt thanks to the organisations and individuals listed below for their generous

funding, donation and support to our services. They have acted out of love and care for the disadvantaged in

Hong Kong; their participation and contribution meant a lot to us. Thank you very much!
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Alcoa International (Aisa) Ltd.
Amorepacific Hong Kong Co. Limited
AT Licensing & Merchandising Limited
BBE
Celestial Asia Securities Holdings Limited
Ceres Resources Limited
CF Production
COL Limited
Collaction
Dr. KongfEF =P E
Fire Services Department
In-Toys (FE) Limited
Johnson & Johnson Vision Care HK
Johnson Controls Hong Kong Ltd.
Jones International Limited
Khalsa Diwan (Hong Kong) Sikh Temple
Labour Department
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MVA SYSTRA GROUP
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Road show
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Tai Hing Plastic Umbrella's Handle MFY
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Ms. AU Mei Yee

AU YEUNG Sau Ping

Mr. Gary CHAN Chi Kin

Ms. CHAN Man Chi

Ms. Esther CHAN Ping

CHAN Suk Yan

Ms. CHAN Shuk Fong

Ms. CHAN Yuk Ngan

Ms. CHEANG Wing Sze

Ms. Tasha CHEONG

Ms. CHEUNG Choi Ngor

Mr. Eric CHOW

Ms. CHU Yin Ha

Ms. CHUN Oi Wah

Mr. CHUNG Man Hon

Ms. Agnes CHUNG Hin Ting

Mr. Humberto D. A. FERNANDES
Aunt Winnie FONG & Uncle Ken
Ms. Amy FONG

Ms. FU Leslie Yun Ting

Ms. FUNG Fei Yin

Ms. FUNG Yuen Wah

Mr. GU Jiazhen

Dr. Affandy HARIMAN

Mr. HO Chi Ming

Mr. HO Ka Lun

Mr. HO Lok Hei

Mr. HO Tang Fei

Ms. Cindy HO

Ms. Irene HO

Ms. Peggy JIM

Ms. KAM Wai Kuen
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Mr. KAN Wai Ho Ms. Lanty LO Chui Fung Mr. WONG Chung Ping

Ms. KWOK Ching Yee Ms. Follia LU Mr. WONG Hak Ming
Mr. KWOK Shek San Mr. LUK Kar Yan Ms. WONG Ka Wing
Ms. Sally KWOK Mr. MAK Wai Man Mr. WONG Kin Sang
Dr. Benjamin LAl Ms. MOK Lai Wan Mr. WONG Ming Kwong
Mr. LAl Ka Sing Mr. NG Kam Tong Ms. WONG Nga Kiu
Ms. LAl Mo Sum Mr. NG Kwok Sun Ms. WONG Po Yee

Ms. LAl Siu Hing Mr. PANG Hin Kwan Ms. WONG Siu Chun
Ms. Fatina LAM Ms. POON Siu Hung Mr. WONG Siu Hung
Mr. Wesley LAM Tin Kwan Mr. Derek POON Tak Tau Ms. Alice WONG Suk Yin
Ms. LAM Wai Wan Ms. Irene PUN Kit Man Ms. WONG Nga Yee
Mr. Billy LAU Mr. SHUM Yuet Man Mr. WONG Tsz Leong
Mr. Terence LAU Chi Fai Mr. SUEN Lai Sang Ms. Lillian Mar WU

Ms. LAU King Yu Ms. SUNG Sai Mui Ms. WU Man Yee

Ms. LAW Siu Lan Ms. TAM Chui Lai Ms. XIE Qiao Qiao

LEE Yan Mr. TAM Sin Cheong Mr. Jeff YEUNG

Mr. LEE Wing Hung Mr. Richard TANG Ms. Charlotte YING

Ms. Kimmy LEE Lai Mui Mr. Johnson TANG Chun Kuen Ms. YIP Fung Yee

Mr. LEUNG Chan Hung Ms. TANG Mei Ling Ms. YIP Wing Sze

Mr. LEUNG Kun Hang Mr. Eddy TONG Ms. Gogo YIU

Ms. Gabriel LEUNG Kwan Ting Mr. TONG Shu Shing Ms. YIU Wing On

Mr. LEUNG Yiu Ki Mr. Kaiser TSANG Ka Fat Mr. YU Sai Kit

Mr. LEUNG Yiu Lung Mr. TSANG Pak Wai Mr. YU Yat Shing

Mr. Tommy LEUNG Ms. TSE Sui Ki Mr. Jacques YUE Cheuk Chi
Ms. Tina LEUNG Mr. TSE Yee Man Ms. Quinnie YUEN

Mr. LI Chi Keung Mr. TSOI Ka Wo SSPSGA &

Mr. LI Sze On Ms. Annie WONG

LING Cheuk Nam Ms. Daisy WONG

Mr. Philip LO Chung Ho Ms. Mavis WONG

45 BIEE8 Special Thanks:

RRIISHRSM MARBIRESE (2 - 2ZAE] (F - 2F52014) R [ABEAE] -
Special thanks to Ms. Kelly CHEN for being the ambassador of our Love Sharing Charity Ticket and Monthly
Donation Programme on a volunteer basis.
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Thanks again for your support. In case you have found your name or organisation misspelled or
omitted, please accept our apologies and contact us at info@hkcs.org.
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Contact Us

48ER K12 The Headquarters
BETLBESRD B INEE E B335

33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
F# Email: info@hkcs.org
{#5 Fax: 2731-6333

#31E Website: www.hkcs.org
F5E Tel: 2731-6316

e EEHINE Directorate's Office

BB BRSO IR INE £ 383357812

8/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
& H Email: director@hkes.org

B Tel: 2731-6281 £ E Fax: 2311-0275

&3t Accounts Office

BB BRSO IEINE B £ E 3357812

8/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EE Email: accounts@hkes.org

B Tel: 2731-6387 {EH Fax: 3003-6269

48F5EB General Office

BB NRESRP B NNE R Z B335 T

G/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EH Email: go@hkes.org
B Tel: 2731-6202 {8 H Fax: 2731-6333
BB &0 Bradbury Retreat Centre
ERRMBEEEIIF T

31 Kwun Yam Wan Road, Cheung Chau, Hong Kong
EH Email: brc@hkes.org
B Tel: 2731-6202 {8 H Fax: 2731-6333
EHEHEES Information Technology Office

BB BRSO INE R £ E 3357512

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EH Email: it@hkes.org
B Tel: 2731-6383 {EH Fax: 3003-8626

AN EEE Human Resources Office
BRNRERDENNE R ZEI3RTIE

7/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
&EH Email: hr@hkcs.org
B Tel: 2731-6235 {5 E Fax: 2731-6373
SEEFERIRE Corporate Affairs and Development Office
BRNRESRP B INE R ZE 3357612

6/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

EH Email: cdo@hkes.org

EEE Tel: 2731-6260 {#H Fax; 2731-6363

REERRBERLER

Child Development and Education Core Business

BRNRESRPIENNE R ZE335741E

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EE Email: cdcb@hkes.org
B Tel: 2731-6266 B E Fax: 2724-3593
#5234 & BRFE Early Childhood Education Service
BRNRERDEINE R ZE335741E

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
L E Email: eces@hkes.org
B Tel: 2731-6222 B E Fax: 2724-3593

EE4) 5228 Central Nursery School

BB NEE LISHE57HE ALRE KIE3E

3/F, Mongkok Complex, 557 Shanghai Street, Kowloon, Hong Kong
&EH Email: cns@hkes.org
B Tel: 2380-2320 f#E Fax: 2380-9788

#RYEL52 248 Kwun Tong Nursery School
EBNEBRZFRETRBELEFROSERKRA

4/F & Roof Playground, Kwun Tong Community Centre, 17 Tsui Ping
Road, Kwun Tong, Kowloon, Hong Kong

B I Email: kins@hkcs.org

5% Tel: 2389-1866 {EE Fax: 2345-3525

ZFFEE 45224 Lei Cheng Uk Nursery School
BEBNEAKBZEBREREEETA3165

No. 316, Podium Level, Shun Yee House, Lei Cheng Uk Estate,
Shamshuipo, Kowloon, Hong Kong

FE Email: lcuns@hkes.org
Eah Tel: 2361-2355 {BH& Fax: 2374-6101

AR 45224 Shek Kip Mei Nursery School
ERNEAKS B EAREIE23RE11201-2185%

Unit 201-218, 1/F, Block 23, Shek Kip Mei Estate, Woh Chai Street,
Shamshuipo, Kowloon, Hong Kong

FE Email: skmns@hkcs.org
& 3E Tel: 2779-1891 {HE Fax: 2778-6442

544152 24 Times Nursery School

BT HI2EE391-407 SRARF LR O3 T B & 118

G/F, Shop B & 1/F, Times Tower, 391-407 Jaffe Road, Wan Chai, Hong Kong
FE Email: tns@hkcs.org
Eah Tel: 2833-6600 {BH& Fax: 2833-6555

KIEZ 5224 Tin Heng Nursery School
BEMARKBREBESEH TBRCE

G/F, Wing B & C, Heng Kwai House, Tin Heng Estate, Tin Shui Wai,
New Territories, Hong Kong
FE Email: thns@hkcs.org
Eah Tel: 2486-5007 {BH& Fax: 2486-5009
KR4 5224 Tai Hang Tung Nursery School
BEBNEAMRRRBEI7HRANEERPOMERRE

4/F & Roof Playground, Tai Hang Tung Community Centre,
17 Tong Yam Street, Tai Hang Tung, Kowloon, Hong Kong
FEIE Email: thtns@hkes.org
& 3E Tel: 2777-8020 {HE Fax: 2776-0854

E B S BRI E4 5 24X United Christian Medical Service Nursery School
ERNEBR G130 A E A B JBE(REAARRE) 112

1/F, Block J (Chen Kou Bun Building) United Christian Hospital,

130 Hip Wo Street, Kwun Tong, Kowloon, Hong Kong

FE Email: ucmsns@hkes.org

Eih Tel: 2347-2286 {BH& Fax: 2348-6740

SEY 458 245 Wayfoong Nursery School
BBNEXARRTBE1GFELPLIESEH T

UG/F, Tower 3, HSBC Centre, 1 Sham Mong Road, Tai Kok Tsui, Kowloon,
Hong Kong

FE Email: wins@hkes.org

T iE Tel: 2288-4922 / 2269-4528 {8 H Fax: 2288-4921
Pario#{ & HR¥% Pario Education Service

BB RN B INER ZE335741E

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
FEIE Email: pec@hkes.org
& 3F Tel: 2731-6374 {HH Fax: 2724-3593

Pario Arts E#3&E s Pario Arts

BB LRI AR ET 2295k A R TEE 112

1/F, 229 Sai Yee Street, Mong Kok, Kowloon, Hong Kong
FEE Email: parioarts@hkes.org

&5 Tel: 2383-3833 {8 H Fax: 2383-3535

Pario52E A Bl (L) Pario Education Centre (Tsimshatsui)
BB NRERD B INER ZE335741E

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

FE Email: pec@hkes.org
B Tel: 2731-6374 {#E Fax: 2724-3593

Pario52E  $RE#E .l (Bl4E) Pario Education Centre (Kwun Tong)
EBNEBREZERENTREBELES L2462

1/F, Kwun Tong Community Centre, 17 Tsui Ping Road, Kwun Tong,
Kowloon, Hong Kong

FEE Email: peckt@hkes.org

& 5% Tel: 3758-2666 @ & Fax: 3758-2660

AENE 54" HHE A



Pario52E - B3 E il ($A$8/%) Pario Education Centre (Causeway Bay)
BEMEEEGEBE 1195 NIRE KIg 161

16/F, Congregation House, 119 Leighton Road, Causeway Bay, Hong Kong
FHE Email: peccwb@hkces.org

% ah Tel: 3628-3333 {5& Fax: 3628-3235

RREB5HHRRE
Infant Stimulation and Parent Effectiveness Training Service
ER BRI IE B £ B 3357418

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

FHE Email: isp@hkcs.org
& 3% Tel: 2731-6375

{85 Fax: 2724-3593

HEEYHE RIS HL Choi Wan Early Education and Training Centre
BANEFRAIE EWR B8R B @R O T

G/F, Choi Wan Community Centre, 38 Choi Fung Path, Choi Wan Estate,

Wong Tai Sin, Kowloon, Hong Kong

FE Email: cweetc@hkes.org

B Tel: 2796-2722 B H Fax: 2796-2790

E B HAHE Ral%k$iL Kwai Hing Early Education and Training Centre

BB AR A EEE T

G/F, Hing Fuk House, Kwai Hing Estate, Kwai Chung, New Territories,

Hong Kong

FE Email: kheetc@hkcs.org

B Tel: 2423-1822 {55 Fax: 2423-1838

PR HAH A R al%k il Tuen Mun Early Education and Training Centre

ERMAEMI T ILARK2015%24E

1/F, 201 Castle Peak Road, Tuen Mun, New Territories, Hong Kong

FE Email: tmeetc@hkcs.org

B Tel: 2451-6738 {5 H Fax: 2440-8600

R RS E R+ Wan Tsui Early Education and Training Centre
BELEIRBUREE M T 102-1075%

102-107, G/F, Fook Tsui House, Wan Tsui Estate, Chai Wan, Hong Kong
FHE Email: wteetc@hkes.org
&5 Tel: 2898-9505

{HH Fax: 2889-7165

TCEA R HAS A R ikl Yuen Long Early Education and Training Centre
BRI AR EPEKE207-210F

Room 207-210, Bik Shui House, Shui Pin Wai Estate, Yuen Long,

New Territories, Hong Kong
FE Email: yleetc@hkcs.org
& 3E Tel: 2473-2989 HE Fax: 2442-4761
1{DIB5R E R T8I Project Bridge for Children's Development
BEBERREITRBELESL2E

2/F, Kwun Tong Community Centre, 17 Tsui Ping Road, Kwun Tong,
Kowloon, Hong Kong

FHE Email: pbridge@hkcs.org

&5 Tel: 3758-2703 {E& Fax: 3758-2660

WE =54 BRTEMK District-based Speech Therapy Team
BRI EBEKE201E

Room 201, Bik Shui House, Shui Pin Wai Estate, Yuen Long,
New Territories, Hong Kong
FHE Email: dstt@hkcs.org
& 3E Tel: 2470-1738 {HH Fax: 2470-1760

Bf:vEh 30512 Happy Chinese Learning Project
ERNERDBILMBE18HIEREEANEE

6/F, Park Hovan Commercial Building, 18 Hillwood Road, Tsimshatsui,
Kowloon, Hong Kong

FE Email: hclp@hkes.org
& 3% Tel: 3184-0355 {HH Fax: 2724-3593

5% 40 5250 BR¥E Special Child Care Centre Service
BB RERP B INER ZE3357 418

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
FHE Email: isp@hkcs.org
3% Tel: 2731-6375 {HH Fax: 2724-3593

#EZEL) 5850 Cheung Wah Child Care Centre
ERMANEFEBT TR TAR

Wing A, G/F, Cheung Chi House, Cheung Wah Estate, Fanling,
New Territories, Hong Kong

FE Email: cwsccec@hkes.org

Eah Tel: 2676-2020 {B& Fax: 2676-7673

EEREE 52 E3E RSP0 Morrison Hill Child Development Centre
BEREF 2R RNER282FHER Bt R B RERP I FE

1/F, Community Ambulatory Care Centre, Tang Shiu Kin Hospital,
282 Queen’s Road East, Wan Chai, Hong Kong

FE Email: mcdc@hkes.org

& 5% Tel: 3553-3638 {HH Fax: 3553-3636

R&E#ZIDETS Elderly Core Business

EBIBERY B INERE BI35R5E

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EE Email: ecb@hkes.org
B Tel: 2731-6248 {8 H Fax: 2724-3655

HEEI% SEARTS Active Ageing Service

BEENEBREVEBYEET

G/F, Choi Lok House, Choi Fook Estate, Kwun Tong, Kowloon, Hong Kong
EE Email: aas@hkes.org
B Tel: 2717-0822 S5 Fax: 2174-5564

4 RE M E R Bliss District Elderly Community Centre
BEENEBREVEBYEET

G/F, Choi Lok House, Choi Fook Estate, Kwun Tong, Kowloon, Hong Kong
FE Email: bdecc@hkes.org
B Tel: 2717-0822 S H Fax: 2174-5564

FFREHSE D Fortune Neighbourhood Elderly Centre
BERNERKSZRBREBAEMT

G/F, Fook Yat House, Fortune Estate, Shamshuipo, Kowloon, Hong Kong
EE Email: fnec@hkes.org
B Tel: 2387-9951 {# & Fax: 2307-9784

TR ZE#EL Un Chau Neighbourhood Elderly Centre

BB NBEAKETTMNBITEE T

G/F, Un Lok House, Un Chau Estate, Shamshuipo, Kowloon, Hong Kong
FEE Email: ucnec@hkcs.org
B & Tel: 2720-3105 {#H Fax: 2725-7792

IEFR Z#& s Shun Lee Neighbourhood Elderly Centre

BB IEEEIRIRNTR IR B E 25 BRI AL = o0 2A

2/F, Shun Lee Community Centre, 2 Shun Chi Street, Shun Lee Estate,
Kwun Tong, Kowloon, Hong Kong

FE Email: sinec@hkes.org
E i Tel: 2345-8323 {8 H Fax: 2763-4585

R&EFET Elderly Council

BB IEEIRIRNIR RS E 25 BN AL R o0 2f

2/F, Shun Lee Community Centre, 2 Shun Chi Street, Shun Lee Estate,
Kwun Tong, Kowloon, Hong Kong

FEE Email: ecouncil@hkcs.org

E i Tel: 2345-8323 {8 H Fax: 2763-4585

A REREERTS Integrated Home Care Service
EENEAKEOABLAEH T 1RE

Unit 1, G/F, On Tin House, Pak Tin Estate, Shamshuipo, Kowloon , Hong Kong
EE Email: ihcs@hkes.org
B Tel: 3586-9337 B H Fax: 2778-1129
FKBEERBERERER (AREHEER)

Shamshuipo Integrated Home Care Service Team (Shek Kip Mei Office)
BB NEAKE ABRE P24 FE207-210=

Room 207-210, Block 24, Shek Kip Mei Estate, Shamshuipo, Kowloon,
Hong Kong

EE Email: sspihcst@hkcs.org

E & Tel: 2776-5712 {EH Fax: 2776-0028

BkSGERBRERERK (BBHSE)

Shamshuipo Integrated Home Care Service Team (Pak Tin Office)
EENEAKEOABPLHED T 1RE

Unit 1, G/F, On Tin House, Pak Tin Estate, Shamshuipo, Kowloon, Hong Kong
EE Email: sspihcst@hkcs.org

B+ Tel: 3586-0036 {# & Fax: 2778-1129

EEEF SR BREERTER Wan Hon Integrated Home Care Service Team
BENEBREDEBZNE M T4RE

Room 4, G/F, Hon Pak House, Wan Hon Estate, Kwun Tong, Kowloon, Hong Kong
B E Email: whihcst@hkces.org

B Tel: 3590-8856 {E# Fax: 3590-8986

RHEEIRFS Long Term Care Service
BEBIBEERY B INERE BI35R5E

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
FE Email: ltcs@hkces.org
B Tel: 2731-6248 {8 H Fax: 2724-3655

RER% HREE L Chin Wah Day Care Centre for the Elderly
BN AALERREEE

3/F, Chin Wah House, Lok Wah (South) Estate, Ngau Tau Kok, Kowloon,
Hong Kong

EE Email: cwde@hkes.org

E 3% Tel: 2305-1805 {HE Fax: 2305-9987

EFWE 55" FEEX



kg R# HREEE DL Shamshuipo Day Care Centre for the Elderly
BB AR TN THIZE2IE201E
Room 201, 2/F, Un Him House, Un Chau Estate, Shamshuipo, Kowloon,
Hong Kong
FEE Email: sspde@hkcs.org
E i Tel: 2708-1676 {# 5 Fax: 2708-4429
lEF%2EB% Shun Lee Home for the Elderly

BB NEEIBIEN TR EiE412
4/F, Lee Foo House, Shun Lee Estate, Kwun Tong, Kowloon, Hong Kong
FEE Email: slh@hkes.org
E 5 Tel: 2342-0346 {# 5 Fax: 2793-4238
ERLE Wah Hong Home for the Elderly
BRBEBIFESTUERE2E K3E
2/F & 3/F, Wah Hong House, Wah Fu Estate, Aberdeen, Hong Kong
FEE Email: whh@hkes.org
E5E Tel: 2551-0980 {$ 5 Fax: 2538-1737
R3= £ Cheung Fat Home for the Elderly
BERMABTRREWREE U T K2

G/F & 1/F, Leung Fat House, Cheung Fat Estate, Tsing Yi, New Territories,

Hong Kong
FE Email: cth@hkes.org

Eih Tel: 2434-0143 {85 Fax: 2434-7337

RERMERZDER

Family and Community Core Business

BB ERRD B INER EE335751%
5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
FEE Email: fcb@hkes.org
B & Tel: 2731-6250 {HE Fax: 2724-3655
2Pt Medical and Dental Clinic
BB RN B INER EE3357 112
1/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
FEE Email: clinic@hkcs.org
EiE Tel: 2731-6214 {8 Fax: 2731-6219
B ER&ESBRFE Day Activity Centre Service
BB NERRD B INER EE335751%
5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
FEH Email: sghs@hkes.org
& 3E Tel: 2731-6370 {HE Fax: 2724-3655
= # HER&Es 1 On Wah Day Activity Centre

BB A ALERYLEREM T
G/F, On Wah House, Lok Wah (South) Estate, Ngau Tau Kok, Kowloon,
Hong Kong
FEE Email: owdac@hkcs.org
EiE Tel: 2798-0900 {58 Fax: 2798-0699
F&HRFS Foster Care Service
BRI AZE N B0 HEEMAL R P 01148103 104%E
Room 103-104, 1/F, Princess Alexandra Community Centre,
60 Tai Ho Road, Tsuen Wan, New Territories, Hong Kong
FEE Email: fcs@hkes.org
EiE Tel: 2492-6088 {8 Fax: 2411-6400
RERIEIHEREIRFE Family and Marriage Enhancement Service
BEBFARARKBREBERE M TDE1ERE
Unit 1 and 2, Wing D, G/F, Heng Chui House, Tin Heng Estate,
Tin Shui Wai, New Territories, Hong Kong
FEE Email: fmes@hkes.org
E5E Tel: 2146-3633

KRG ERERTE B

Family Networks: Yau Tsim Integrated Family Service Centre
BB RN B INER ZE335721E

2/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

FEE Email: familynet@hkcs.org

EiE Tel: 2731-6227 {E 8 Fax: 2724-3520

{EE Fax: 2146-3631

RIEZFAREREF L Family Ties Integrated Family Service Centre
BEBNEAKSZBERFNFEFA314E
Room 314, Podium Level, Wo Ping House, Lei Cheng Uk Estate,
Shamshuipo, Kowloon, Hong Kong
FEE Email: familyties@hkes.org
EiE Tel: 3994-2828 {§ 5 Fax: 3563-5430

Ik E1TEHEARTE Navigating Adversity Counselling Service
B NERARP B NN B Z 383357512

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

FE Email: nacs@hkes.org

Eah Tel: 2731-6251 {5 A Fax: 2724-3655

5 & 2 KR Small Group Home Service

B RRAP B NN B £ 383357512

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

FHE Email: sghs@hkes.org

Eah Tel: 2731-6370 {5 A Fax: 2724-3655

=R EZR Ka Fuk Small Group Home

BRI EERP

Ka Fuk Estate, Fanling, New Territories, Hong Kong

FE Email: kfsgh@hkcs.org

Eah Tel: 2669-3820 {EH Fax: 2669-3833

h#5REZR Shek Lei Small Group Home

BRI EER A EETR

Shek Lei Estate, Kwai Chung, New Territories, Hong Kong

FE Email: slsgh@hkcs.org

Eah Tel: 2421-6060 S A Fax: 2425-9237

KEr5EE Z R Tin Shui Small Group Home

BB AT RKE R I8

Tin Shui Estate, Tin Shui Wai, Yuen Long, New Territories, Hong Kong

FE Email: tssgh@hkcs.org

Eah Tel: 2617-2779 {5 & Fax: 2617-8551

KE5FEZ R Tin Tsz Small Group Home

BB T RKERZED

Tin Tsz Estate, Tin Shui Wai, Yuen Long, New Territories, Hong Kong

FHE Email: ttsgh@hkcs.org

EiE Tel: 2447-6164 {HH Fax: 2149-9315

BR R EERZDER

Growth and Social Rehabilitation Core Business

BB NEER MR EB335R5E
5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EH Email: gcb@hkces.org
B 3E Tel: 2731-6347 {55 Fax: 2724-3655
LEEFIRFE Ethnic Minority Services
BB NEERYE MR EB335R5E
5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EH Email: ems@hkcs.org
E5E Tel: 2731-6346

RUEE - DBUEEALTIERBE B

Centre for Harmony and Enhancement of Ethnic Minority Residents (CHEER)
BB NEEEIET A 111-1135% B FIE561£603%

Unit 603, 6/F, Futura Plaza, 111-113 How Ming Street, Kwun Tong,
Kowloon, Hong Kong

B E Email: cheer@hkcs.org
Eah Tel: 3106-3104

EFEESEHELTE - EXE%
The Hong Kong Jockey Club Community Project Grant:
Integrated Service Centre for Local South Asians
ERNEAKEF ILE645 8 AR EF 0 61£604-05%
Room 604-05, 6/F, Celebrity Commercial Centre, 64 Castle Peak Road,
Shamshuipo, Kowloon, Hong Kong
EH Email: issa@hkcs.org
% ah Tel: 3188-2525

{BH Fax: 2724-3655

{EH Fax: 3106-0454

{5HE Fax: 3188-0255

Z LB ERIERETE] Multicultural Education@Schools
BENEKSEILGBEEENLT
G/F, Nam Wai House, Nam Shan Estate, Shamshuipo, Kowloon, Hong Kong
EH Email: mes@hkcs.org
BiE Tel: 5174-1229 {#E Fax: 3755-0129
FVELZ B IR Integrated Children and Youth Service
BREEERY B INERE B335
5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EH Email: icys@hkcs.org
B Tel: 2731-6348 {8 & Fax: 2724-3655
HlyE%Teen® Kwun Tong Happy Teens Club
EE N BB ER TR B ok
2/F, Lee Hong House, Shun Lee Estate, Kwun Tong, Kowloon, Hong Kong
FE Email: kthtc@hkes.org

&5 Tel: 2342-6156 {HH Fax: 2790-8955

BN w56 FEEX



L% TeenE North Point Happy Teens Club

BRI ATMEES1-635% T

G/F, 51-53 Wharf Road, North Point, Hong Kong

EH Email: nphtc@hkes.org

B Tel: 2561-0251 {85 Fax: 2561-1851

FP%Teen® Shamshuipo Central Happy Teens Club
BENERKSZHBERCERIT101E

Flat 101, G/F, Yan Oi House, Lei Cheng Uk Estate, Shamshuipo, Kowloon,

Hong Kong

B Tel: 2729-8216 {55 Fax: 2729-8218
MT%ﬁﬂt BENERRKSZEEMNTEFA314E
Sub Office: Shop 314, Podium Level, Wo Ping House,
Lei Cheng Uk Estate, Shamshuipo, Kowloon, Hong Kong
B & Tel: 2729-6330 {#E Fax: 2729-2250
E & Email: sspchtc@hkes.org

RE4Teen® Shamshuipo East Happy Teens Club
BABNERKSEILGREEENT

G/F, Nam Wai House, Nam Shan Estate, Shamshuipo, Kowloon, Hong Kong

& Email: sspehtc@hkes.org

B Tel: 2779-9556 {#E Fax: 2779-9561

ES S HHLWEE Jockey Club Lodge of Rising Sun
AEFAEPIBEER339

33 Tsing Wun Road, Tuen Mun, New Territories, Hong Kong
B Email: jclrs@hkes.org
Eah Tel: 2468-0044

HEERRBREHNEL
Social Rehabilitation Service and Special Projects
BB EINEEE EI35751

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
B Email: srsp@hkes.org
Eah Tel: 2731-6348

fHE Fax: 2468-0555

{HH Fax: 2724-3655

PS33iFk el PS33 - Shamshuipo Centre
BENFERKSEILPREEE T 11-16%

Room 11-16, G/F, Nam Hiu House, Nam Shan Estate, Shamshuipo,
Kowloon, Hong Kong

& Email: ps33ssp@hkes.org

B 5% Tel: 3572-0673 {#E Fax: 3188-1221

PS33R P HSI PS33 - Tsimshatsui Centre

BB NBERYDIB hE R B335k T

G/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
E & Email: ps33tst@hkes.org

B &% Tel: 2368-8269 {#H Fax: 2739-6966

HERART—TE - BARTSHEE R

Online New Page - Online Addiction Counselling Centre
BENERKEOBEEERELT

G/F, Yun Tin House, Pak Tin Estate, Shamshuipo, Kowloon, Hong Kong

EE Email: online@hkcs.org

& 3% Tel: 3586-2356 {HH Fax: 2304-3562

THEF D EIMR IR

Yuen Long District Youth Outreaching Social Work Team
BEMATHAFBEFE T1-4%

Room 1-4, G/F, Ngan Ping House, Long Ping Estate, Yuen Long,
New Territories, Hong Kong
F I Email: ylyot@hkcs.org
B ah Tel: 2474-6592 {5& Fax: 2475-5963
BEHE T {EIRFE School Social Work Service
ERNEEXNMERBRERBIHET111-116E

Unit 111-116, G/F, Kwai Yuen House, Chuk Yuen (South) Estate,
Wong Tai Sin, Kowloon, Hong Kong

F I Email: ssw@hkes.org

B Tel: 2389-4242 {HH Fax: 2790-4157

$¥%5=E T Special Services

{EE 3¢ R IR Employee Development Service
BANBERYDEINERZEI3R7E

7/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
%I Email: edsinfo@hkcs.org

& iE Tel: 2731-6350 {8H Fax: 2724-3703

HEHZIBARFE Support Service for the Church

ERNEEXNMERBRERBIHET111-116%

Unit 111-116, Kwai Yuen House, Chuk Yuen (South) Estate,

Wong Tai Sin, Kowloon, Hong Kong

F I Email: ssc@hkcs.org

B ah Tel: 2389-4242 f5& Fax: 2790-4157

A EARFE Mainland China Social Service Project
ERNBERDE IR EEI3561E

6/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

F I Email: mcssp@hkes.org

& ah Tel: 2731-6260 {5& Fax: 2731-6363

SEZ B Pui Oi School

BEMAEPVEEEC R

6 & 8 Hang Kwai Street, Tuen Mun, New Territories, Hong Kong

E I Email: pos@hkcs.org

& ah Tel: 2490-2955

TOPE 1 3)I| } 35 R ARTS

TOP-Professional Training and Development Service
EENBER B INEEEE33561E

6/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

F I Email: top@hkcs.org

% ah Tel: 2731-6376

{EH& Fax: 2490-6187

{55 Fax: 2731-6363

FE X5 F FIRYARTE Please support our service

#9 L3583k Online donation: www.hkcs.org/support/online

X ZEHREE Cheque payable to: HEEEEHIRFSE HONG KONG CHRISTIAN SERVICE
HAh 575 3% Other ways to support: www.hkcs.org/support/

%Ei?k BAREXBIERBRBRR

R IR B R AR TS E)
Donatlons are tax deductible with HKCS official receipt
(please provide your name and contact details).

( +852 2731-6369

(@ giving@hkces.org
DX & HE NEERIDIE INE B E B 3355618

EHEEHARTSEE HONG KONG CHRISTIAN SERVICE
T-ELEVEN. 3R£183K Cash Donation
5 (A WU ER BE HH 7R L 6RES Present T.hIS barcode to cashier

7-11 (HSBC) &S iE B for use in HK)

3591 0000 0000 0013 2

6/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

o

B R 20 ¢57 EEE




(@ info@hkes.org
( +852 27316316
+852 27316333

DA BB ILEER A IE INE R E B 3355
33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

“@ www.hkcs.org

I3 www.facebook.com/hkes.org

REHFNEFRAL LENEEEEHRBERE
The electronic version of this Annual Report is available at
http://hkcs.org/commu/annualreport.htmi
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