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Unity and Mutuality

—

For more than one and a half year, Hong Kong has been
widely challenged by the effects of COVID-19 pandemic.
While writing this article, the pandemic here seemed to
be levelling off, but social distancing measures have
continued to be implemented for the prevention of another
outbreak. Life and social situation of Hong Kong have not

been back to normal.

During the past five hundred days, we were living not
only under the threats of pandemic, but also in an
atmosphere of frustration, pessimism and blame. We
further noticed that more complaints have emerged in
every sector of Hong Kong rather than appreciation and
words of hope. Due to unresolved social problems and
challenges, there has also been amongst some people a
growing distrust of the government and rising tension
between groups. Hong Kong is indeed at a crossroad

and has yet to find a breakthrough.

Hong Kong is a metropolitan city formed by multi-ethnic
groups and constituted by different sectors. Its development
relies on the endeavors contributed by all sectors of the
community, not just by a single party. Therefore | think
the priority on the agenda for today’s Hong Kong is to

work towards the consolidation of efforts by every

member of the community. | look forward to seeing all
those in this city being able to put aside the ideological,
political, religious and cultural differences, while still
acknowledging the importance of solidarity. | hope that all
parties in Hong Kong can be united to build a community
of justice, love and communion, and to exercise mutuality

for the interest of all.

HKCS was founded in 1952. Its foundation was built in
Hong Kong seventy years ago on the work of social
services of the Hong Kong Church World Service, the
Lutheran World Service, Hong Kong and the Hong Kong
Christian Welfare and Relief Council. The American
Friends Lei Cheng Uk Friendly Centre joined in 1960s.
Our founding history explicitly indicated that these Christian
social service institutions would recognise unity and
mutuality as a priority when providing services to the

needy and working for the future of Hong Kong.

May staff and members of HKCS adhere to the heritage
of our founders and continue to extend the spirit of unity
and mutuality to the community at large so that Hong
Kong people can be encouraged to move forward

towards a bright new future.
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Hope in Adversity

In the past year, Hong Kong and the whole world have
still been affected by the COVID-19 pandemic. People
still have not returned to their normal lives. Many industries
have also suffered great loss. Even non-grassroots
might face financial difficulties due to unemployment

or underemployment.

In order to bring hopes and blessings to people in need,
all service units of Hong Kong Christian Service (HKCS)
have stood fast to their respective roles, working hard to
explore resources and opportunities to cooperate with
various funders and partners. We are grateful for all
donations received in the previous year that we could
provide support to those in need. The “unusual” experiences
also help us learn to be more flexible to challenges. For
instance, we could continue meetings, group activities,
counselling, training, teaching, etc. through online mode.
We have also offered innovative services under the
pandemic to break through the limitations of traditional
face-to-face practices, providing suitable and timely support

for our service users and those in need.

To thrive with changes in the face of adversity, team work is
crucial and staff members are always the most important to
HKCS. Thus, we would improve staff benefits whenever the
financial situation allows, such as making good use of the
provident fund reserve. Since 2013, for staff members who
have contributed 10 years or 15 years above to the
Mandatory Provident Fund (MPF) accounts in HKCS, an
additional 5% and 10% of employer’s discretionary
contributions would be made by the Agency respectively.
This measure is also applicable to staff of non-subvented
services. Our Management Committee will review such
measure annually and have approved in early 2021 to
continue the measure for the coming three years given

the financial situation allows.

On the fiscal front, HKCS has received a total amount of
$416.7 million of Lump Sum Grant (LSG) subvention
from the Social Welfare Department for the year of
2020-2021. As audited by the auditors, the annual
operating income and expenditure recorded a surplus of
$25.3 million. The LSG reserve as at 31 March 2021 was
HK$118.7 million, with a reserve level of 21.89%, an
increase of 4.38 % over the last year. Please refer to P.83
to P.86 of the annual report for the overall income and

expenses of HKCS.

As staff development and training share the most important
part, the Agency will utilise the abovementioned financial
reserve. With the kind approval of the Management
Committee, we are going to implement enhancement
measures on staff benefit and manpower establishment.

New measures are expected to be launched in early 2022.

In the face of the pandemic, rapid social changes and
challenges, CS staff will stand fast to our posts, adhering
to our unswerving belief and fulfilling our mission
statement with our best. In 2022, HKCS will have
been established for 70 years. A series of celebrating
activities will be organised to commemorate this
important milestone. May we boldly step into another
70 years together as our slogan says, “Never forget

our humble start; Move on with one determined heart.”
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SEEBARSE
HONG KONG CHRISTIAN SERVICE

N I

care for all excel tn all

Since 1952, Hong Kong Christian Service (HKCS) has
been working towards a humane and just society. We
provide the needy with suitable, professional and quality
services genuinely. We care for the disadvantaged and
the neglected. We uphold our vision of “Towards a
Benevolent and Just Society, Holistic Development for
All” by instilling hope, advocating justice and promoting

harmony for our people and society.

The logo of the HKCS is represented by a boat which
carries with it a cross and is sailing across the waves of

the ocean.

The cross represents the faith and spirit of Christianity;
the boat represents HKCS; the dots on the boat represent
different age, gender, social status, ability, religion and
race of people we are serving and our colleagues; and the
curved lines underneath the boat represent the ocean,
which is the world we are living in. The wavy ocean
symbolises that the world is full of challenges; while the
boat sailing across the ocean symbolises that although we

live in this world, we do not belong here.

The logo symbolises that HKCS, as an agency, is

committed to serve people who are in need in this world.
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F%ZTE @ Fulfilling the Mission

EREBHRBEALESEIF « HRREERED -
RHOBVCE  DROLE - RMEBR2ABL
HYBRAE M R H A0KE 8 - RIS FEIBED ~ Filk
PRl - BB - Bk FONEEME  LHEE
FELE  BAHAREMMNER  YARFFHEE
#FE - BEASNESIHBNEG AT  EBHE
CEQR  AAZEERE - HATEBEHHET
BB BNESNKEERNEL -
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Hong Kong Christian Service has been established for

69 years. Rooted in the Christian faith, we strive to build

i

a humane and just society in Hong Kong. We provide
holistic, quality and innovative services to the people of
Hong Kong regardless of their ability, age, gender, class,
race or religion. We are especially concerned about the
disadvantaged in our community, and strive to help

improve their circumstances. We hold fast to our mission
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to instill hope, advocate justice and promote harmony,

aiming to promote a fair and benevolent society in which
people can develop their potential to the fullest. We also
organise special projects to support the general

workforce, and to serve the physically disabled students

in Hong Kong.

HAREBEM EELEFZE  Rooted in the Christian faith, responding to the call of God,
BEEE RFFHLE and imitating Jesus Christ in our service to the community

Ff%% Vision ¢

HELCEAR AAZHER
Towards a Benevolent and Just Society,
Holistic Development for All

¥ {E1HE Core Values ¥

UARR 2 ABEG
People Centredness,
Caring for the Whole Person

HERT =SHAF
Professional Team,
Pursuing Excellence and Innovation

B E EBRAL
Benevolence and Justice,
Cultivating Fullness of Life

555 Mission

#E7%2 Instill Hope
{88 /A& Advocate Justice
Z 5| # B Promote Harmony
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Before incorporating as a limited company in 1986,
HKCS was formed from a merger of several local and
international Christian relief and welfare organisations.
We have been serving Hong Kong people regardless of
one’s physical abilities, age, gender, socioeconomic

status, race or religion for 69 years.

REBRHEIFHE

Providing job opportunities to the grassroots

Mobile dental clinic

EEEEELCHEWHRMN
REES [EEEE

Wah Hong Hostel — the first
hostel for the elderly in a public
housing estate in Hong Kong

1960s

RECEBET [EREE TIER
The first to operate school
social work service

\
Bl [2BREEDE

The first “Athletic Gala RERER R HERRIEMHIR

[RERBHSISREE] BERREE ,
1

RRENRAERE 0 [BEER] AREERE
REREHER BRBEREEIIR

Pui Oi School to provide education and self-care
training for children with physical disabilities

B [ BB ]
ZHERRE

Kwun Tong Vocational Training Centre to
provide about a dozen courses for teenagers

 BREFHBR

2HRERERM [FERY AHE
The first foster care service provider
in Hong Kong

% 28 E R PY TE E E R
[PS33—ZEW) B A& H ]

1 PS33 — Centre for Psychotropic

for the Elderly” Infant Stimulation and Parent Effectiveness

Training Proiect i A0 " Substance Abusers, the first
T Itgg r?e? ‘. Otspro.;/r: Z pr(l) essmrgl 1 outpatient drug abuse counselling
S N CI YL SO SO Tt \ and treatment clinic in Hong Kong
delay and their parents M I



1952

EEEERBEARNEGS SEEERERARKEES -
Rttt REBRREBHERBERL -

The Hong Kong Christian Welfare and Relief Council
(HKCWRC),the Hong Kong Church World Service
(HKCWS), and the Lutheran World Service, Hong Kong
(LWSHK) were established.

1967
BEEBEREIRMEHSETBEBRERREESS6
BRBBEBIREESS -

HKCWRC merged with HKCWS and became Hong Kong
Christian Service (HKCS).

1968
XELHEZHRAHSHERAERREELERBESH
American Friends Service Committee Lei Cheng Uk Friendly
Centre merged with LWSHK.

1973
EBEEBRRBEZEERATREERMES (HES)
ETRBEBDARBEN -

HKCS became a service unit of the
Hong Kong Christian Council (HKCC)

under its division of service.
2020s

EBEEBHRIE 2020-21 F£EF %R Hong Kong Christian Service 2020-21 Annual Report

1976

HRAEEREBHERBERAEBREERRBEES

Bt MAMESRBEENKRE —BTBEERRBE
(RBE) -

LWSHK merged with HKCS and became the service arm of

HKCC.

1978

EttHSHESEEHERRBRBERBREEN— o
The World Council of Churches’ Migration Unit in Hong Kong
also became an integral part of HKCS.

=1

1986

RBEZARELIRRA—BHERAR > HEEAHESH
FRIEHATES -

HKCS was incorporated as a limited company under the
Companies Ordinance. All Executive Committee members
of the HKCC are members of HKCS.
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B YRS A LB E AR R RS
Comm|55|oned by SWD, M.O.T.I.ON — Multicultural
Outreaching Team for InclusiON to act as a gateway
to mainstream welfare services for ethnic minorities

HE—RETBHET 0| HETARENE D FER B FlRE

Online New Page — Online Addiction Counselling Centre to help young

/ [ #EBAFT—

\ 2010s
B RBR IS4 R E
Managing the first preschool
in Hong Kong International

Airport v

HEREEEBREFES

Bhoa TEE T i

internet addicts regain self-control over computer use

M —BBFEDREDBEEEERBEZRBE S
The only organisation to receive government
subsidy to provide ethnic minority interpretation
and translation service

 REBEE

Project of Elder Abuse Research and Protocol
to lay a solid foundation for addressing elder

77\

| abuse prevention in Hong Kong

e

A& [RREF] —F

Coining the term * Hldden Youth”
Al [EERERB S
Launch of “Caring School
Award Scheme”

BEEREERBERR S TIRHRBNEEMRS RO [

L4 524

Wayfoong Nursery School — the first child care centre funded by an employer for its staff

1990s

2REBRARALERER [EEXEE | HENEE

7’
. :% A pioneer in introducing Employee Assistance Programme in Hong Kong









F 88 ®EE Instill Hope
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Jockey Club Interactive Wonder Box
Promoting Quality Parent-child Interaction
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A child was plaging a game provided

h f with his mofher HEFERATED LXEHREBEHBSABEANE  2BY
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NEEEMRHMF LEBRTR -
KRB AT R R E IS A i Children were excited to receive F—EHFEUNEAEESEATE -
This programme provided online training igiboyzefirom s igaghier The first box set featured six Hong Kong
to teachers and parents. attractions.
Funded by the Hong Kong Jockey Club Charities Trust Fund, HKCS jointly
developed the Jockey Club Interactive Wonder Box programme with
Caritas — Hong Kong. The programme promoted quality parent-child
interaction for children and parents trapped at home because of -the
COVID-19 pandemid as well'as supported children’s continuous learning
and development through games, benefiting some 100,000 families.
k The first box set featured six Hong Kong attractions which included Tai O
/ and Stanley while the second box set highlighted three positive character
BB e 1 = o traits: “Hope”, “Gratitude” and “Joy”. Both box sets provided stories and
fhe bf\’f;ifﬁfl‘ifeil%fafi XE . parent-child games which were conducive for children development. The
transformed info q ar Trainx s€l can be games used augmented reality (AR) and other multi-media techniques to
g help children understand the featured topics and enhance the interactive

e — ; experience. This programme also provided more than 20 training sessions
: for teachers and parents, attracting a total count of 110,000 in attendance.
All the participants found the concept and effectiveness of the box
set satisfactory.
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CNet ReachZm T iELR , A LENE

“Net Reach” Extending Warm Wishes via Internet

mfﬁﬁﬁﬁlwmﬁﬁmmﬁwﬁﬁ [Net Reach&IT
BEE|HE . EZRBEEMBOEREIENREURR
FRAMERBRPNWBLEEERR -

A EE20MER - B250UB4E S - APHESERE
R ARPBEEFET  BEERSRHBRANBE
 EEETRAONREGEY > URFRENFET ABE
EHZEARERE - WA BFBESEOEREH
HEEMNAE  HIUNEEBRALIFREASHKERNE £
BRSNS eRYENNIRESEER  BELR

\\{ 23 ’?
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Our School Social Work Service launched the “Net Reach” programme in April 2020. The programme connected elderly
people, who have been affected by reduced social activities, with students, who were stuck at home after months of class
suspension, under the COVID-19 pandemic.

20 schools and more than 250 students particigated in this programme. Kindergarten children and their parents plus
students from primary and secondary schools and universities volunteered to extend warm wishes through conducting

~ more than 40 video-visits for elders residing in elderly homes or living alone, as well as sending them handicrafts, message
cards and short videos, etc. Besides, some secondary students further extended their love and care to reach out to other
needy groups in the community by playir}g games with special school students, cross-border students or kindergarten
students being affected by class suspension through online meeting, so that students and parents could show their care
and extend wishes to those in need in the community during the pandemlc

& BB BARE KA
Secondary sfudenfs conduc cled a video-visil
1o a resident af an elderly home.

iE R B T B K A IBIE -
Kindergarfen children played
games via zoom with The elderly.
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FEREEEESSRECTEESEY  N2020F8AEHESS
PRETRYEYHE — [FLRE| BLUEBERE  AZEE
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The posfer of "Food EXP€* POREE  BREERGZE  HEENENOSENLE
B - BB EAT - ERE -

Funded by The Hong Kong Jockey Club Charities Trust,
HKCS launched the Jockey Club Food Assistance Programme -
Food Express Service in August 2020. Through an online food
delivery platform, this Food Express Service provided meals for
eight weeks to those individuals and families affected by the
COVID-19 pandemic as a transitional relief.

With the cross-sectoral efforts, this programme leveraged
corporate partners’ online food delivery platforms for eligible
recipients who received an allowance to order meals via the
designated online food delivery platforms so as to relief their
financial stress. Targeted recipients of this programme had
mostly possessed certain working capability and experience. » N e
However, these recipients became unemployed or underemployed S M R e
in the midst of the unprecedented pandemic. The food
assistance was a timely relief to ease their financial and
mental stress which helped them navigate in times of
adversity with dawn of hope.

This programme joined hands with online delivery
platforms to deliver meals.

(Er&) @ YIRS A

The feam of "Food Express Service
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{518 23 8% Advocate Justice ke

AEREERR BE "REREST. BK

Advocating “Caregiver-oriented” Policy;
Conducting Survey on Caregivers’ Condition

g% g (1) % [ 2% ?H’zﬁij: i BN ERAIBERTIESEHRERBEENTEL  AEFET
WAL FERE ASBUAKER.  REENRE - BE-5TRREEGDLIREY  AREHES
Siu Bo (middLe), a caregiver, ha [BEEEREENEZMRAE] » SFIEMSTNRERNESFE - EFE -

care of three children and her elderly

1o Hence, she somefimes found Time RERXERBWEESE » WH2020F10817HETRAESEME
$. Hence, - =S » s
P erction a big challenge % % (51 B95% B 8 -

AERE  REEZHARAGNHEEYEATEMMANBEFEZ=E MEEZEFE NS —NWREE
EERER  #MTBMMNEREE  REHSLVENBENE TEFEXH LIRS BEEHLEER
REENEN  EHEMAEZE [REERET] WERREXE  UISEBAERESHIER [REERE| HE -

The prevailing social welfare policy mainly focuses on the needs of the care
recipients but seldom pays heed to the caregivers’ needs. To have a better
understanding of the caregivers’ view and situation, HKCS conducted the
“Caring for Hong Kong Caregivers: The Survey on their Deprivations” during the

: yeér and interviewed 157 caregivers of our youth, rehabilitation, elderly and
family services. A press conference was held on 17 October 2020 to release the
findings of the survey and was widely covered by the media.

The survey found that there was a discrepancy between the caregivers’
expectation of their own role and the community’s expectation towards them.
And this discrepancy has led to one fourth of the caregivers felt guilty which
has thén affected their daily living and severely impacted their mental and
health conditions in the long term. Through the above said survey, we hoped
to promote the community to value the right of caregivers, advocate the
government to implement a “caregiver-oriented” policy and support service, as
well as encourage all sectors to collaborate to build a “caregiver-friendly”
community.

RER2020F 10 AT [BIEEE
REENEZRKNATEmE] -

A press conference was held in October
2020 to release the findings of the
“Caring for Hong Kong Caregivers: The
Survey on their Deprivations”.
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Assisting Elders and Caregivers from Multicultural Backgrounds in
Enhancing Awareness of Dementia

RER2019FHEBE T KEEE S EF B OET
B [ZRXtBESRNREREREEHRANERE R EE T
el BB - ZRMCATHRABRENREBRERNE - IE
MALERMEL R - IERAES o

BRFER2017F (FHRERFRE) PREBBNZAER

' OERESEI10BA MREADETSZ— BRIBEBK -
/ RE-DIHBERBEIZANELRERBBEENTE  NE
BEEZFEEMADORERGZHRETHLIZS BN

) ﬁﬂ%@%&ﬂ&%ﬂiﬁd\&ﬂiﬁiﬁ; = ol MEEERIEHES SEWESNASEES S TXLES
The research feam CE:::CMeuL’(icul?fumL RBEEXENRD HEXEEZEEEARLSEY R
forview with elders 202164 B RETHABAMEN [ [£] 2—%-LBEEE
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In the “Research on Dementia Literacy among Older Adults and Their Caregivers with Multicultural Background in Hong Kong’
conducted by HKCS and Centre for Gerontological Nursing (CGN) of the Hong Kong Polytechnic University in 2019, it was found
that people from multicultural backgrounds had very low awareness of dementia, or misunderstanding due to cultural differences,
causing delay in seeking medical treatment.

According to the Mental Health Review Report 2017 released by the government, the demented population in Hong Kong
exceeded 100,000, representing almost one-tenth of the elderly population, which was a situation not to be neglected. In order to
raise awareness among the social welfare sector of the needs of elderly persons and caregivers from multicultural backgrounds,
HKCS along with Professor Angela Leung, Director of the CGN, held an online session to share the research findings and
recommendations. After conducting this research, we were more determined to promote support service to the elders and
caregivers from multicultural backgrounds. With the generous support of The Community Chest of Hong Kong, we launched
the two-year “Dementia SMART - Support to Ethnic Minority Elders Project” in April 2021 which aimed at enhancing the awareness
and understanding of dementia in the ethnic minority community, and facilitating early identification and intervention of dementia
through community education. ‘
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Bringing Harmony and Love
through Colours of Art
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The prolonged pandemic has put a lot of strain on every member of the community,

all sorts of social distancing measures have inevitably kept people apart. In

order to encourage people to connect to each other and adopt a positive

- attitude to meet the challenges of the pandemic and adversity, our Active

Ageing & Community Care Service as well as Continuing Care & Health Service

launched the “Paint Love Forward - Beauty in Diversity” programme with the

’ RERLAIFNEM M ~ support of the'Hong Kong Jockey Club Charities Trust. Using art as a medium,

A beautiful artwork crafted by an elderly person  this programme put together efforts of elders, caregivers, multicultural individuals,
youth and artistshto convey positive messages to the community.

Through the anti-stress art workshops of this programme, young artists provided
training to elders, caregivers and multicultural individuals. These participants then
worked together to create different kinds of artwork and deliver “DIY art kits” to frail
elders, grassroots families and multicultural individuals, etc, hoping to help them
release stress through art, strengthening interactions with family and frienas, and
promoting multicultural inclusion. To conclude the programme, the “Paint Love
Forward Exhibition” was held at the Jockey Club Creative Arts Centre. Over 100
pieces of artwork jointly created by the elders and caregivers were exhibited at this

A2 7 B B AR A E MRS EE I EANIE o two-day exhibition to give encouragement to the community.

The programme aimed at encouraging the public )

to adopt a positive attitude when facing the

pandemic and adversity. . -
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20 Early Childhood Education Service
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i "Online Learning Day
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Three of the nursery schools under our Service made
arrangements for our students to continue with their
Montessori learning online in the midst of pandemic. A total
of 282 short video clips were filmed by these three schools
teaching parents to arrange different kinds of learning
activities for their children at home. Two of these schools,
namely Kwun Tong Nursery School and Lei Cheng Uk
Nursery School, organised a “Montessori Day”, at which
accredited teachers made demonstration and presentation,
followed by observation of parent-child activities in groups.
Teachers also followed up with every individual parent

about their children’s hands-on learning and experience at home, recognised parents’ efforts and provided them with specific
comments. This activity was well received and has enhanced parents’ skills of executing the Montessori education. In
addition, our Tai Hang Tung Nursery School decorated the small garden at school as a Montessori music zone, cleansing
zone and natural learning zone so as to enable students to have a more comprehensive and rich learning experience.

EFRRA|P sl 8 2P
Monfessori outdoor activity space
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The First Online Children’s Creative Arts
Exhibition in Hong Kong
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Through holding children’s arts exhibition regularly, our Service has been committed
to promoting children’s art education over the years to raise public awareness and
recognition. In view of the volatile pandemic situation, social distancing measures
must be observed. Hence, our Service turned to holding an online “Children’s
Creative Arts Exhibition” for the first time enabling
some 400 children aged between five and six
years old to have a platform to share their creativity
with the general public . Even more, the arts
exhibition website was able to attract many

R TS B 2 ST R AR TR A R overseas audiences to appreciate the children’s

NEME o artworks beyond geographical boundaries. Since o ——

Our nursery schools also organised the launch of the website in January 2021, the [ a|SEME ]| 88
school-based arts exhibitions at the website has attracted more than 27,000 visits as ’ Website of “Children’s Creative
schools. at the end of March. Arts Exhibition”
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Children Volunteers Sending Warm Wishes during Pandemic
HARBSABLOHHERN » BEARBNEERUSERHEDREREBL DR LHFETESR - Rl
BRETRAFBNEENENETEEAENBERFR  TEERBREHR LRGERPLONRE 2EEPL
RE URBHESHBE BENGREA  ZERE-ENRE HFINIE FPHREREZTMA -

Despite face to face interactions were reduced during the pandemic, our United Christian Medical Service Nursery School

continued to arrange volunteering opportunities for children to film anti-pandemic video clips and prepare handmade small gifts
for giving encouragement to the healthcare workers and patients at the hospital. Online visits were also arranged at Christmas

and Spring Festival for children to dance, do artwork and share via the screen with the elders at health centre and hospice —

centre as well as patients with Parkinson’s disease or cancer, which enabled the children to care and love others.

v
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MEMBREA RBEABITR - Healthcare workers were thrilled to receive NEEAEEE — FAME [Hae | B -
Children filmed video clips to give small gifts made by the children. The young emcee taught elders to make
encouragement to the healthcare Chinese New Year ornaments

workers.
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Heartfelt words from service users
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Ms. Ko, Student’s Parent, Shek Kip Mei Nursery School

AN ERIEERE  BEMERUEZTRE  BRAHMBERLENRERR
ME@;ﬂ?F

Despite the volatile pandemic situation has increased the workload of school teachers and staff

substantially, they have always given priority to the children. Thanks very much to all of you for

giving their utmost to make all sorts of arrangement.

AARDASPRBERR BEE

Mr. Fung, Student’s Parent, Tai Hang Tung Nursery School

RABRIEZE THRER - B GER LEXME  FZTEFIREE T2
BN (2 AL SHENET] #rEe -

We are so thankful for the school to organise the first online graduation ceremony |

against all the odds, giving the children such a sweet memory, and fully demonstrate
the spirit of “care for all, excel in all”.

ARRORERBERR EHEE
Mr. Chik,Student’s Parent, Shek Kip Mei Nursery School
EM\|LOMNE BONMEE  FINREXRMERREE  BEMHKRESD
FEBTMEERR - X,U\%Eﬁ?’lﬁ‘ EEEADME Y/ NEDE -

The selfless devotion, love and inclusion of every one of you has enabled my son to
l enjoy happy learning every day, feel free to express himself with confidence, and even
/ develop an interest in asking questions and thinking which is definitely helpful for him
to take the challenges of primary school.
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Mrs. Leung, Student's Parent, Lei Cheng Uk Nursery School

R ERE - ERBET DAY ZIELZENEL - HERXZE - EHRKZNSE -
TR °

Thanks to the school team for all the care, guidance and support rendered to children under
the pandemic. | am also grateful for the encouragement given to parents.

. BIEOSARRREFR MTITRE%E
Ms. Chan & Mr. Tsang, Student's Parent, Kwun Tong Nursery School
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Thank you for the efforts of the pnncnpal and all staff in making selfless devotion to

L facilitate learning and development of the students. It helped them continue to

/ experience the fun of learning and exploring even though they could only attend
classes by looking at the screen. =
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Child Rehabilitation Service
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Af the press conference, the feam sha\;id
how "TeLeyrac’ﬁce" can enhance Tne
cuctainabiliy of Training and enable
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chiLldren fo have fraining at home.
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R A NRFRAEN  EEZTEHA -

As the period up to six years is the golden time for children with special
educational needs (SEN) to receive appropriate training, our Service continued
to conduct “telepractice” for SEN children during the pandemic (through
parent/children training) and actively promoted this video-based interactive
training format and shared its effectiveness with the social welfare sector
and the public through online platforms.

80IAI8S Uonel|iqeysy PIIYD S5 =3 T R il o

Our Service has always attached great importance to evidence-based
professional training. Therefore, we conducted a survey on video-based
interactive training between July and August 2020 and held a press conference
to announce the findings of the “Efficacy Study of Telepractice in Child Rehabilitation
Service” in November 2020. It was found that 90% of the parents surveyed
considered “telepractice” and “face to face training” can complement each other;
more than 90% of the parents agreed that “telepractice” (through parent/children
training) is conducive to enhance the development of SEN children. With the
concerted efforts of various sectors, the Social Welfare Department finally
approved “telepractice” as a recognised service provision mode in 2021 in the
pandemic period, until further notice.

FREREE  ARBEE [REEH
] RERBTHARKEEFTERE
MRENEEN -

Through various media stories, our Service
promoted the importance of “telepractice” in
supporting SEN children and their families
under the pandemic.

B
Jﬁﬂd‘_.- i
o M R#gze; |
LGS ®z5, o3
BEEEr e s KT Inany |
epr
| PS :;L;r:cjl::v:sdof our Service were inferyie |
SEN chil_dr'en'sh i S oot |

J‘P; e —




PSR TRIGEFMEEA
Setting up “Montessori Practical Life Skill Corner”
at Special Child Care Centres

KERBHOHEYRPOREEE I LRERRTL  FAHANESEESERERA
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During the year, four special child care teachers, who have possessed the Montessori

\ international credential, set up a “Montessori Practical Life Skill Corner” at Cheung
; o . Wah Child Care Centre and Morrison Hill Child Development Centre under our
2EMAA %23 YERID & H_b Service, which made them one of the very few special child care centres in Hong Kong
children Learned skills us.ed%nl‘ practicing Montessori learning. These two centres also made new development in the
everyday Life through experientid perspectives of “sensory” and “self-care” trainings for children. In addition to introducing
Learning. Montessori learning, the transdisciplinary team designed appropriate teaching tools

used in everyday life for children and parents to conduct trainings at home, and enabled
parents to witness children’s growth.

80IAI8G UoNBllIqeySY PIYD S 53 T R hEl ob
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The Montessori learning cabinet could enlighten children. »

—_— /
ERFRABBIET » TRENHNZEHER
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Children of varying abilities were happy to learn
independently under the Montessori learning.
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elt words from service users
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Mrs. Kwan, Parent of Service User, Bridge-Integrated Education Service (Team 2)
B REZMEMIE - RPBINEEHE T - LERERKRY 2GR YR
JEEAD - RALRALOHE/ ALK -

The team is very professional and patient. | have learned how to teach my child. And |
especially appreciate the efforts of the special child care teachers and the physiotherapist
who have carefully and attentively taught my child.

EEELURERRDLBPERR FX

Mrs. Lee, Parent of Service User, Morrison Hill Child Development Centre
BPR—HIEEEDL  ERNREK  H/NEHRERFER - BLBE—FZHIIK -
BPRERZEERE  b2ENAEFABEE T -

We were a pair of worrying and anxious parents who were at our wits’ end with our son’s
problem. However, after receiving training for more than a year, we have learned many
ways to handle his problem and have also learned how to carefully observe our son.

R

/
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Mother of Hang Hang, Parent of Service User, Wan Tsui Early Education and Training Centre
EFEARB=F%  REIX - DBBE  EMAEMBREREREZT
MRENRIRTT - FERSEERE T - ERBIE ETBNE -

My child has received service for more than three years and is going to graduate
shortly. When looking back, teachers and therapists taught me techniques to take care
of my child and have trainings at home. This has helped me to find the right direction
gradually and do not feel alone taking the parenting challenges.

EEXRERDD (RiE) 88 AKX

Mrs. Ho, Member, To-gather Parents Resource Centre (Kwun Tong)

RIVEEBZ T - WEBHAE - TMRUSENFE - FMEMREBEHREE O XA -
BANZFERERENRFAL

The centre has provided diversified activities at a low fee which could meet my needs. Allthe i ==

teachers and staff are very caring. My child and | have had a great time there!

R _f—"”'
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Mother of Ngar Ting, Parent of Service User, Training Subsidy Programme for Children on the Waiting List of Subvented

Pre-school Rehabilitation Services

BT EEOMMYE - BEAE - KRAEBOHERERLTESE YL SHTHBBERNEY  BRBRBRTHIRE |
*‘ The teachers is very caring and patient. With the meticulous care and guidance provided, my daughter has learned independence

'_-: and has made significant progress in every way. | am very impressed and most grateful for her achievements!
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J(\)—u’fdoo\ﬂ activities were reduced
under the Pdl’\deMiC. Staying .an the
Small Group Home o do exercise was
also a good ided.
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Residential Child Care Service

RIFFMZIAED SOREESE

Organising Various Activities under
Pandemic to Maintain a Healthy Life

EBRE BEZFAMIFHEEMBIELE  £FHBWITE -
AEREERBHEARBRELE  REZZNERIRRTE
BENZRERBEZERESEMMALARN  DEBZHZHE
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REARETAMEDY  XNERBENRFREIIRHITRERE D
SERBALRKRALBEERRRIZE HLAEHSEPER
BEENMME  BRRNZEZZIZTEMNERE -

The COVID-19 pandemic was sweeping the globe. Students were kept away from school most of the time during the
year. The pandemic has brought about drastic changes and altered their daily routine. To help children continue to live
a healthy life, apart from taking care of and supervising them to attend online classes, the houseparents of the Small
Group Homes and foster parents of the Foster Care Service arranged various kinds of activities for children to enjoy
some happy moments despite being trapped at home. Some of these activities included arranging the children to do
exercises at small group homes, bringing them to countryside to have a day out when the pandemic situation allowed.
Foster Care Service also organised online educational talks on parenting and parents’ sharing meetings, online children
story and game groups, etc., to keep both the parents and children occupied amidst the pandemic.

T

RARIRIERIE TSR PIBIBINEE

Thank you my houseparent for bringing us

BB T NBRESR - HAFIATEA
5 BRI RS |

BRINFRETERRMTL
—REMAA ©

Staying home during the pandemic
could still be fun as we could
cosplay for festive celebration!

ilill 2 countryside amidst the pandemic.

BLEFRARE Bz o]
The chitdren foung
could Take off the e

Foster parents were taught to do
handicraft and relax together through
online programmes.

ML FOS , REAPRE| & e,
it very enjoyable N

that they
sks and smell the seq breeze.
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“One-on-one” Mentorship Scheme Helping Children
to Build Positive Relationship
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The volurfeer and The child ha

fun playing fogefher:

B EBBBRAEELE -
The volurfeer and the chl_l;rd
developed a sense of securily

ﬂqpough games.
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To facilitate healthy mental and physical development of the children at small
group homes and at foster families, our Service launched the “Mentorship
Scheme for Children in Care” during the year. More than 20 volunteers were
recruited and matched “one-on-one” with our children. The volunteers brought
the children out during holidays to engage in exercises and other activities
which promoted fithess and good mental health. Apart from helping them to
broaden their horizons, the volunteers helped to let them feel being cared and
supported and built a positive interpersonal relationship.

As the pandemic situation fluctuated
in the past year, instead of going out
when the situation was severe, the
volunteers engaged our children in
doing handicraft, storytelling and
playing games through online
meetings. When the pandemic
situation allowed, the volunteers
met with the children and had
outdoor activities. This scheme

enabled children to foster positive
values, healthy life attitudes and
good interpersonal relationship.

—_— 7

ETHREINECRT - EEHEFL
ME—IEEIE - BRERKUE -
The volunteer dined out with the child
and prepared art materials for doing
handicraft together so as to let the
child feel being loved and cared.
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Ms. Leung, Family Member of Service User, Small Group Home
TIRERREIFEE  EHARSRERT  RRBIFE - RASAOEE - FRMANFFEESEINRS -

| felt so helpless when | first came to Hong Kong. Fortunately my son has been taken care of by the Home which enabled
me to see hopes again. Thank you everyone for helping my son and me to improve our relationship as well.
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Ah Wai, Service User, Small Group Home

AEREBEZRES—FH @ RRAET LR - MEEAFGE - JREFRER B - 3
7T - REXBRLYRAE - BRERTESRIEGRIE |

After started residing at the small group home 18 months ago, | have changed a lot. | did not go
to school and did not know how to talk to others before. Now | go to school on time every day
and am more willing to talk. The houseparent of the Home has also arranged tuition class for me.
| have also been very grateful to receive an improvement award from school!

SR5EE {8 (t\)

Wai Ming, Service User, Foster Care Service
R IRF OB BN RE - PSR EER 2 EIL -

Thank you for the dedicated efforts of all the workers in taking care of me. Their care rendered to me is so selfless.

B0INIBG B1e] PIIYD lenusplisey s 53 & iR mf By it o

BART HSW \
Ms. To, Referring Worker, Foster Care Service

RSB RZ TR TAEERMELNTERE - AfXRE—EEE 2R -

HBFHRBTOEE  HTh OO - WRHEENIXIE -

Thank you for matching children to foster families whose members have a sense of

responsibility and are selfless, thus providing a temporary home for them. Your L
service is very professional. The social worker is also very thoughtful and able to

provide appropriate support.

EEZ“&EEEEA BRA
Mrs. Chan, Family Member of Serviu.rllser Small Group Home
REUAETABL - BREZEZRE - W%Fi%ﬁﬁ%um ﬁz% mR AR

XERMEEBRS - RRENHRARE - —,

My grandson was not very happy before. However, after residing at the Sman“Gfeuph
Home, the houseparents there all cared about him. They have always contacted me
and sent me his photos. He has really changed a lot.
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Family & Counselling Service

WY BRI ARY g1 — R R AT
AlEH -

Thr‘o:gh fhe online Chinese New Year
activity, our staff made red packe’(s
with the service users.

B8 L SRS - BIRFITE SR
ARG IR [ERIEE 5

N SR RIS A B R B R
gERE  BETHACHWER -

Apart from providing online support,
the Navigating Adversity Counselling
Service also organised the “Dancing
with emotion” group during the
pandemic which helped service users
to recognise different kinds of

emotions through games and learned
to understand their own needs.

IR B EAT R A m - R HUREES o
A group of women made some

stress-releasing products to strengthen
their anti-pandemic capacity.

ZIEMLRT HERE "&E,) BT

RETHIFREER  AEARANHERD  BRESHHE - AR
Rt XRBEBTEEHREREZZERABNEX  XEMM
HEREENE - Fla [ X! M [T MAKRESKERBE SO
DR ERERELAEPUREDS  NERTENALES  HRE
FRED MEFSEERFIUSAR LB AEY  BYHRERT
SERGAEDAREREN [EERE] - Baf [FE] BT #E
B °

As social distancing measures have been maintained under the pandemic,
face to face interactions were inevitably reduced leading to alienated relationship.
In view of this, our Service organised various activities for families to enjoy
happy moments together at home and provided them support to face and
settle their problems. For example, our two integrated family service centres
(IFSCs) “Family Networks” and “Family Ties” celebrated the Mid-autumn
Festival and Spring Festival with families through online gatherings. Other
kinds of online activities were also held to release parents’ stress. As for the
“KeySteps@JC”, online parent-child activities were arranged for children to
continue to have “quality stimulations” at home which were conducive for their
growth and development amid the pandemic.

BRABTHEM (BEEF) @ REEX
WA AERAER o

Children could explore the nature at home
using the materials in the “STEP into

Nature” parent-child kit.
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ERUESR WAEEXRE
Engaging Community Resources to
Help Needy Families

SREYE ABEETE  TOFELAYEIRE  HARS
BEAEEENBAARFERREBER - SOMLOERE - 05
e aFERBROREEERY  BRTISES  RESZ
RMFERENTE BRRESHHANNEAETRRES
RETHAERR  CEBHEER  BREREHENE - bl
BREZS o
éiﬁ%ﬁ@%@ﬁﬁggii, REBMESN  ABEBABIEARRECEENEE - HIORE
SRAIASAEATERRI . BARERETOEEEHEEAE  BEDTREN N HE R
A food collechion box was sef up df  HREAEEH  RAMBTIEL  ARABLAFEERL -
our headquarfers in Tsimshalsul Ty niy | pypasninie  EHEY EHEERABOHEI( -

facilitdle our aff and vi"si’fors
making food dondtion to the Keeg
on Dondlion, Keep on Giving
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As a result of the COVID-19 pandemic, Hong Kong has suffered an economic
slump which has led to many families experiencing hardship. Hence, our Service
actively engaged community resources in order to provide support to individuals
and families in desperate need and walked with them to weather the storm. For
example, the “Family Networks” IFSC organised a food drive to collect donation
of food, supermarket cash coupons and food vouchers for families in need;
KeySteps@JC conducted a questionnaire survey to understand the living condition
of parents under the pandemic and engaged community resources in order to
supply anti-pandemic items to families to meet their pressing needs.

8oIAIeg Buljlesuno) B Ajwed  §4 =3 4ik 2 5 1 A

Apart from providing anti-pandemic items, our Service has also concerned with
the spiritual needs of the individuals and families. For example, the “Family Ties”
IFSC collected stories of service users striving to survive the pandemic and
adversity and shared these stories with other families. The centre also organised
parent-child volunteers to conduct online visits to elderly centres and send them
greetings and warm wishes in order to build and promote a mutual support,
caring and harmonious culture in the community. REMNHERANESSEZEENHE
he child and her family went to the
KeySteps@JC Community Hub to collect
anti-pandemic items.

MR £ am g .
PeopLe in heed e i
fo the donors,

xpressed theijp sincere thanks
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& ;nght words from servu:e users

.
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XiEFEXERBROARNEEEAE Bt

Ms. Cheng, Service User, Family Networks Integrated Family Service Centre

Rt TERKEMZ SRR RNBONEDR - FREEERVBEZNBET -

| would like to thank the social worker for the care and assistance rendered to me when | was unemployed and during the
pandemic. Gradually | have got through my emotionally down moments.

BIRATHSESERERE Cathy

Cathy, Service User, Navigating Adversity Counselling Service
HEENHRBFNRBEC ZHEDE  BREFRBNEROE  THRESENEABDS -

Counselling helps me get to know myself more, consider different perspectives, heal my sense of guilt and untie the knot
in my heart. It also helps me cherish and accept myself more.

RREEERMHIBERR BRX

Mrs. Chan, Student’s Parent, KeySteps(dJC

RAESPIEUERN [ER2T | MBOLH  FRMANBTFRERLT - BRBETENER - R THEEEE -
Thank you for producing the “KeySteps Play Pack” and making all the thoughtful arrangements which are very helpful for
building a closer parent-child relationship. The box contains different games which brings surprise to my child every day.

BREESHIIBERR FX ({t])
Mrs. Li, Student’s Parent, KeyStepsfdJC

[BEEEE] NRFRAEOCE - FEESHNRBRAED S5 RalZFE  hERREFHWENRTT o
“KeySteps@JC Audio Library” is a very meticulous design and the mailing story book service is so thoughtful; the recording
can arouse children’s interest in reading and enable parents to learn story telling techniques.

FREFRSREEZPOERRREAE REE (L&)

Granny Cheung, Service User, Family Ties Integrated Family Service Centre
BR—ERRIOANBEERE RREESHRRIBE - EHAHTERBARSEE - RERBZ I UL EEALHREE -

| am an elder with chronic disease and live alone. Even worse, the pandemic made me feel despair. Fortunately the social
worker has helped me solve many problems which has made me feel being so cared of and loved.
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34  Children & Youth Service
hEEIEEESRE ZaEslssEaE

Anti-Pandemic Packs for Grassroots Families;
A Variety of Stress-releasing Activities for Youth

¥ PR R —RBIEHRD ’
Parent volurileers made ariti-pandemic
packs with children.

BENER  RETRERBFVEFNEBNUREZTRYRERE - tMIAZBAEE - EEFERERER - ERRIL
D Z

EEOH  OSTESAMBRERER  Oi%TeenENE T REEETHIR
BRI ENES RRE KB TEEESERE - ¥EEWEY -

EEcRRBE I - 865 FROZNTEEEE - RELFFEED - Ep [MHEHE | W2 NELRAS EFFE
£ AERERCEAIRSE  LHWITHEFIMET 'BAEBEREFIADZER - ML BB [EE o
FfHQRE] FERERE - AERAER  BERRANRERIDEESEY  SBTRERBTRIEGGRE -

FRBE-HERFIFNRRRELENER - HFAHEMOTIY : CRE) &k (FFET) @ BEHERLERE
WEBHBTE  ENREEEFTEAELENEER-

In the early months of the pandemic, there was a severe shortage of
mask and disinfectant supplies. The staff and member volunteers of our
four Happy Teens Clubs packed the pandemic-prevention items into
anti-pandemic packs giveaway for members of more than 1,000 grassroots
families which manifested a mutual support spirit.

Meanwhile, it was far from possible to meet the learning and social
needs of children and youth under the pandemic which has immensely

troubled them and even affected family relationships. In view of this, the T —— |
= Happy Teen Club teams quickly organised a variety of stress-releasing = EE S FERRE o S ——
= =] R
activities for the youth. These included yoga, singing bowl, music sharing Youth tried to use singing bowls to release stress.

and crafting activities. Amongst all these was the Pastel Nagomi Art

activity at which the participants started off working on their own pictures

and later met with each other for face to face interaction and sharing. Participants got to know themselves again through this
activity and concluded this journey by sharing their artwork with others at the painting exhibition. In addition, the “Good Mood
Festival@Eastern District”, which used the means of images, emotional experience and expressive arts therapy, was held
in Nerth Point to promote public awareness of emotional wellness.

Our Service has always attached importance to the opinions of the youth and their connection with the community. Hence,
two publications, namely Words of Shamshuipo and Voices of Youth, were published duringI the year. These publications
focused on livelihood issues in the community and established a platform to voice their opinions in order to facilitate a reflection
of the relationship between individuals and the community under the pandemic.

- Words of Shamshuipo and Voices of Youth were
published during the year.
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SEMAEEAR B/UEFIERERSE

Youth Producing Films to Show Care and \
Instill Positive Energy into Community

ARBEEFARMEAREBEZEN  WEBTRE
BANEAEBEIALEE  TARETRBES
BB T2 [WAYWAY | BB EEFE S A
fELLE] - SFEIREHRZ - HE44ZH/ME - B
130BBFEARBS M HEMMPAOEESE
FMEBREIAE - EHANERIY W [FER
2] BBEAMEER - REALEBREBSFEAR
BERAZEN BE R BHEEEAREFEE B
EBAITR °

B S (FIREIAD RIERE - the championship.

The shorl video eriitled Muisance won

Tl Bl MOIAISAQ S9OIAISS B
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9DIAISS UINOA B UBIPIUD §4 2] -+t \:

To.encourage youth and members of the public to pursue their dreams
and instill positive energy into Hong Kong through various touching
stories, our Service, with the sponsorship of Way Way HK, organised
the “WAYWAY! Youth, come here to dream short video competition”.
The activity was well received and attracted the participation of 44
teams and more than 130 youth. Professional tutors were arranged to
teach the participants screenwriting and production techniques for short
videos. The theme of these short videos was “conveying care”. Apart
from encouraging youth to exercise their creativity, this competition also

. conveyed positive messages amid the pandemic and sent encouragement
to Hongkongers.

HEZ-NEREBRE/NE () MEFA
DERRLER RS

One of the judges Heiward Mak (right) shared
her experience of exploring goals for career and
life with the youth.

38 F&ad 2@_%’? o
Their own experience
d Life. |
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REBERAELH
- Heartfelt words from service users
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N BiEETeenERERE "SRED . HERERE S
"RFDERE. FHSNE BEXE

Mr. Ching, Participant of “Eco-Friendly Honey Bee”, Kwun Tong Happy Teens Club

and Jockey Club On Tai Buddy Mutual Support Project

RET—RMETL - AIAFFEXRFRR - i MEREMRRR - BT

| o HBRTHEESINES -

/ | enjoy doing volunteer work with my daughter which has given us a very good time. Apart
from broadening her horizon, volunteer work also gives her exposure to different things.

/ Hence, | think she can learn more from doing volunteer work than reading books.

Bii%TeenBRXRER BRT

Ms. Chan, Parent Member, Kwun Tong Happy Teens Club

RERBRER - BEYERR  2BEPOMLTEKROSE - BRMOZEHERA -

RUOBIHEWHT - —HE2OE2BARPIRE - HiH |

When the pandemic situation was fierce, there was a shortage of anti-pandemic
items. | am grateful that the social worker of the centre sent us some masks which
helped us solve the problem. We owe our heartfelt thanks to these social workers
who have always dedicated their best efforts to serve us. Thank you so much!

e BERTeenBERR EXE

Ms. Sheung, Parent of Service User, Kwun Tong Happy Teens Club

HIREBERNN  RERE  BREEANXEAMYE  BREMRERA K -

EURBINHEE PSR TIHNEE  BERELY  EBHEC

KBRS ERFmERELE  RENRERD -

— l The social workers are very amicable and scrupulous. They talk to us gently and
patiently which feels like we are a family. When my daughter has encountered

/ difficulties, the social workers have always given us support and encouragement, as

/ well as called us to bring us comfort. They have even accompanied my daughter to

visit doctor when they were off duty. | am truly touched by all their efforts.

Fh&ETeenEEFER WX

& AhTin, Youth Member, Shamshuipo Central Happy Teens Club
NEBSBEZHAZE  BNA [BXEBTA] & RRESIRE [RORR] M [BR
BRRBEERE] BREATHERSEBNEY -
| used to think it is difficult to master photography. But after joining the “Chasing light” photographer
group, | have found that if we can feel it with our heart and be bold in capturing it, we will be able to
take pictures of all the beautiful things around us.

= FRETeenERI BEEERR
Lo Chun-hong, Volunteer, Shamshuipo East Happy Teens Club
RAPONETIRELH  BRERSEDAFTENA -
| am thankful to the Centre for arranging volunteer service which has given me an
opportunity to help the needy.

if_ﬂﬁh“““::!sz
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SRS TERE 5 ﬁ
School Social Work Service 31
REEREE ARRWESERE

' Survey on Impact of School Suspension;
Urging All Sectors to Assist Students for Adaptation

FEMARIEREER  EREGHREBEER  HEBEHO
BERFE o RIRFE1E2020F4 B LARE R 7 44,8005
F—ZRREL s THRMFPORR c E—¥ZHBERE
ER% [BBEN] EN, E=REAFRECH [1B&
EE| #E - BtHRBEERT  EOBEREET LM
EEEmESE - :

AEHHEEZZERDEER  BRAAKBERTRAR
[2ZTEBH] - HEE [EREZFEE] - [REES
FELABL | R [ERRELE] STEEEXE - '

RAEERTR - REEFEREPEEEREE RHOE

B - S E B EE R e A -

%2 ﬁgg;fﬁi?ﬁgﬁﬁ?%ﬁziﬁg;ﬁ BARTALEAREH -

BRI R R S ' REE R Speakers showing the survey findings and recommendations
BETEEAR BERUET - HAELEER - EEREHE

EMETRNEXEBRESE  BEYS L0k -

99IAISS MIOM [B100S [00YdS W= H I P % i ISR

! \ With the outbreak of the COVID-19 pandemic, students have experienced a prolonged school suspension period which has
affected them both physically and psychologically. Our Service conducted a survey with nearly 4,800 Form 1 to Form 5
secondary school students in April 2020 to understand their situation. Almost half of the students surveyed considered there
was an increase in “stress from studying” during school suspension; nearly 35% of them described their “emotional condition”
has worsened. More than 70% of them also pointed out that they have negative emotions as they feel worried about their
academic performance. -

Schools were about to resume classes when the survey was in progress. More than 60% of the students said they feel the
“stress from studying” and hope to receive support in areas such as “adapting to learning progress”, “handling stress from
studying or examination” and “back to school”, etc.

The survey findings revealed that the prolonged school suspension has caused immense stress to students psychologically.
Our Service recommended the Education Bureau to adjust the syllabus and examination scope of the Hong Kong Diploma of
Secondary Education Examination (HKDSE); schools to make special test and examination arrangements in order to allow
students and teachers more space for making adjustments; different professions, such as school social workers, educational
psychologists, class teachers and counselling teachers, to

work closely together to assist students to meet these

challenges.

Eﬁﬁlﬁlf’« (76.’_ ond from 119
The school princt d
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REAFELE TR HER
Providing Support to University Students;

Promoting Mental Health Concern
ERBRNEDSERRELE  WRBEL  RE BRRUE
CRINBE - SESFEATEARASMAREREE X BRI -
| BEERHE SHRERE ARFHRIE  BKBEEIZ . K
e BEBRLYE ERBETERZEIH  AINERERE [HBE

e B Rk #El  BROERER [LEEHEER N [EEERE ]
A cosy counselling oot THEHE  RBENGHRERHEEIXE -

Our Service has been committed to assisting students develop their potential and strengthening the connection between
student, family, school and the community. This year we continued to provide counselling and support service to the teaching
staff and students of the Open University of Hong Kong*, such as case counselling, crisis management, large scale event and
small group activity, and training for teaching staff. In the midst of the pandemic, various activities were also organised via the
online platform. Some of the examples were a “Tree Hole” at the campus, Mental Wellness Week and various workshops which
have provided appropriate support for the mental wellness of the students.
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AEEMAY

An expressive art activity

BLITAT ARlEB+
Encouragement cards filled
with cheer up messages

* BBAFRABER2021F9AREB AT BHMERE -
The Open University of Hong Kong has been retitled
“Hong Kong Metropolitan University” in September 2021.

BEERAEOE
- Heartfelt words from service users

e

9JIAISS YIOAA [BIO0S [00YDOS & &8 = H I B 3 4B

FERERR #X

Mrs. Or, Parent of a Secondary 4 Student

ZRABERERZ—F  HEGERMIZLORENSE REOEEFEE  ERETTINERRRHE  UFE
BEAEEHEB) KK ©

My daughter has suspended studies for a year as she has suffered from a mood disorder. During this period, the school social
worker has provided her with care and guidance. My daughter has now resumed a normal life. | am very thankful to the social
- worker and the school and | sincerely hope that they can continue to support my daughter’s growth and development.

e —
BoRNERR BX

Mrs. Yim, Parent of a Secondary 2 Student

FHROBHBREISFRER LA RRENWOEEMNRORE  BRIAZBLZEZHOERE - WERMXE L
BEES TN BMNER  EERHRMA—EEBR  —BREEL  —BEPWE - HIR/TRKENREE  NHTAESL0M
MEERME - HAVFRH  BUFR | BNMRABDRARR - URAS UM T —EURERMRENEE) - thFH 2R
KEERER R E LB EA -

| would like to express my heartfelt thanks for the school social workers’ teaching my daughter with great patience and providing her caring
service over the years. The social workers have always been concerned about my daughter’s spiritual wellness and have also constantly
given us, the parents, encouragement and a lot of comfort. They have even accompanied us to go to hospital and visit doctor. The social

workers have also put in a lot of efforts and time for my daughter’s health. We are deeply indebted to the school and all the social workers
for their continuous support and help. And we hope that our family can get through our hard times as soon as possible.
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2B B R EERE
' Assisting Youth at Risk for Career and
Life Adventure Planning

20205F9R - [BEFERE « AIFEHE | HERETHRER

% MBI TBES O FINE TR ASRAR (BEDHIK

BELERFEEE) BREERE  YRHEMBELFREENMRK

EREEBRIR - AFTEIRBEER - CERKEERSHER

R BORE—ERSFHAR  ITRHEBRNEERRER S—
REGEFNARBREHEFEE - HUBREESTEMAERIR -

Boxing Tr‘aining was organised for
The community team of the “CLAP @JC Career and Life Adventure Planning ethnic minorify youth.
Service” has started providing service in Yuen Long since September 2020.
The,CLAP team assisted special groups (which included ethnic minority
youth and young mothers) of our Yuen Long District Youth Outreaching
Social Work Team to develop career and life adventure planning, as well as
planned activities and training for other youth service units. In addition, the
CLAP team also connected with district collaboration partners such as
schools, corporations and church organisations, etc., to work together in
building a youth-centred and sustainable career development system in

order to provide support to the future development of youth at risk. SEELEZAKT -
Youth was learning woodwork attentively.

KB ER SRS ERAE KR

Partnering with University Team to Encourage
Drug Abusers’ Family for Self-compassion

R —RE A+ RA ZIE R BT AT B RERT B — B BT
REEEREENME] bl [BASOBAA] FERER  EARBALRA
HERBEMSNESR - LAIEFHRNTRE  URER (55 « BE) BARA
BB o A EIR202151 8 B F R BERES [HA50BNA] AR
e BEFEE » N BOAERSEALRA S EEAEA AER - LUREMFE
(AA-AL) AARABIIE | s RSmEmYRESEREANS OERE - IREE
walk Together, Love To9¢ SRR BEE D OETE -

manual for family members

90IAI9S UOljB)IIqeyaY [EID0S ® Juswieal] Bnia ¢ == m wh 1 PE 3 3t ok a5 ISR

Our “CATCH Il - Families Support Scheme” and the Centre on Behavioral Health of the University of Hong Kong have
jointly designed and implemented a “Carers’ self-compassion group” which has used the “Integrative Body-Mind-Spirit
Model” (IBMS) as the basis to enhance family members of drug abusers’ awareness of self-compassion. And an efficacy
study on this has been conducted and a self-help manual for family members entitled Walk Together, Love Together has
also been published. An online sharing session on the application and cases of IBMS for fellow practitioners was held in
January 2021 to introduce how to apply this model on family members of drug abusers to alleviate the body-mind-spirit
impairment they have suffered as a result of the drug abuse problem, as well as empower them to be a stronger companion
to walk along with drug abusers.




MERDEHE EtEANLTEBEESESE

Sharing Stories Online to Help Community
Understand Substance Abusers

PS33R DA LR2020F HIfEE - BBREEFL I ZEY
HETERYE BEETERERNETHEREZERRE A
—BRERBBALCHNT  SAM [HFIE] @ib#is  HE
EHSHBATHSHYFENREHEREERER  HOH
e R EFE mESR -

Our PS33 - Tsimshatsui Centre has begun to share the work of
counselling service for substance abusers via an online platform
since early 2020. The team crafted the life story and the cause of
drug addiction of different cases into a series of touching stories

) o and contributed articles to the “Baby Kingdom” website on a monthly
[+ 1 @) @A ATl BH - basis,'aiming to enable members of the community to have a better
A PS33 - Tsimshatsui Cerifre column is available on  understanding of service users vulnerable to drug influences and
the “Baby Kingdom' website. reduce their bias and stigma towards the service users.

ISEEPNEETERSSmEE8H
Marvel Imprint Il Continuing to Provide
Support to Mothers Affected by Drugs

RS BRSSO RIRRISIER - b SRR e
SRABHEE L SERE - BENRRELEED  BOR
HBRETE - RER00E EEBES L T RTAN=E \
B 4B A 4B 4o 17] B8 B o
RIEESR) . HHEERYSHRRRIEERIHEDE - B O
K - e . Infroducing how to fake care of new
WMNER 7% BEHZFERRREMNIRETHE © born babies at the Fl"er\dTClL group

Pregnant women and mothers affected by drugs have encountered all sorts of challenges when they try to maintain family
relationship or take up a mother’s role. To provide support to them and their partners to prevent and reduce drugs as well
as\their drug rehabilitation, with the support of the Beat Drugs Fund, our Service launched the “Marvel Imprint II” in 2020.
1 Through this three-year programme, we aimed to assist pregnant women
e — and mothers affected by drugs to enhance their anti-drug motivation,
assist them to improve parent-child relationship and enable their children

to grow up in a healthy and happy environment.
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IBRERIRBERAE DV (E8])

Little V, Service User, Marvel Imprint Il

EBEHRRE  FAMACHFERRE  SBRERELR2INES L TIRES - 2ERA -

On top of having made sufficient preparations for the activity, they have even arranged child care service which has
significantly reduced my pressure of bringing my daughter to join the activity all the time and can fully enjoy it.

PS33RSIEPDGIRFZERE BE (E])

Ms. Chan, Service User, PS33 - Tsimshatsui Centre

RETHRITELEIIN - EHFBEFOEBNHE LR (R - Eh—IENTROLIF LR TIELE - A=
BATER G ESNEGE -

| dare not go out often under the pandemic. Luckily the centre has prepared the “Online Talk Show” at which the
energetic social workers have brought me a lot of laughter. | looked forward to watching this programme every week
while fighting against the pandemic.

"HERO+., MSMZERBEHZEAE RiE (1E])
Ah Bill, Service User, "HERO+" MSM Support Service
' X B THRALNED - SRBSHSERT L IHANELE -

Thanks for the great help of the social worker. | have got a lot of support and positive energy at every gathering.

ESREHELEER B (1E8])
Nam, Resident, Jockey Club Lodge of Rising Sun

ERSESAE  HAN—BER -  —BTIENBYRRMERETE - SARKRNEEI(ETFER -
Residing at the hostel gives me an opportunity to receive treatment, work and build a healthy community life at the same time
so that | can prepare myself for my future life.

80IA19S UONEYIqEYSY [BI00S § Juswieal] Bria ¥ 33 M w I PE X4 3 ok i 2 IEENEI RN

PS33FKRBRLASALTEA HA (£8B)

Ah Yue, Family Member of Service User, PS33 - Shamshuipo Centre
R TIEERE R ORER - BERIA AFMREHF -

I am thankful to the worker who always listens to me with heart. This has made me feel supported and accompanied.
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Active Ageing & Community Care Service

FiRERERE EHEMBEKRENERR
Paying Heed to Elderly Emotional Health;
Alleviating Loneliness by Using IT

REARBTRAEMBENEREXLEHBERE - K
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RERLELR -RIEMBMZERAZEEEZE  RTARE

s R o BHREN  BRHRTIXERY - fINAREREHEN

mamn) BHEDES \ the EREM - BRETFEBMAREEZMAMES - LURE

ARHFR [ %1 indings on
ed fhe survey finding EEWIIEE - BARGETEFEY -

Our Service releds )
"“WorlLd Menfal Health Day'.

The situation of the elderly using Information Technology (IT) during the pandemic had an impact on their emotional health.
Our Service conducted the “Survey on the Current Situation of Community Elders in the Use of Information Technology
during the Pandemic” between August and September 2020. 651 copies of completed questionnaire were collected and the
survey findings were released on the “World Mental Health Day” on 10 October 2020. It was found that the use of smart
device can alleviate loneliness of singleton and doubleton elderly families. However, more than 20% of the elderly being
surveyed did not have any smart device, thus being cut off from the IT world.

80IAI8S 8le) Ajunwiwo g Buleby oY S 35 Bl 3R B P X - 3B e

As the use of IT can bring positive experience to the elderly amidst the pandemic, all of our elderly centres have launched
a series of learning activities to promote its use. Apart from lending devices to the elderly, volunteers were arranged to
provide support to them, such as providing simple information for daily life, delivering materials to the elderly so that they
could join activities without going out, conducting online artwork classes, so as to alleviate their loneliness and spice up
their lives.
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BRRERE B 'FRRE, HE

Encouraging Elderly to Express Opinions
to Build “Age-friendly” Community

FREEERERSEET [ [F] BRBSAY K [BET] B
REZE | MENE ZRAREICHEEHZER  QHEFHERE
ER EHEIRGERFRASHERENEFERES  HELRE
AEHE  RERBEAEFRATIHNERBINREZEZSR  EDRF
ERRE-BEE [FREE| WHE -

Our Service received funding from Kwun Tong District Council to implement two
projects, namely “Elders Have Rights to Say” and “Revitalisation of Factory
; éi'@_‘ BB AEY Buildings in Kwun Tong - Elderly Council”. Elders were encouraged to take field
(¥4 fr) R%%" - trips in the community, express opinions to the stakeholders and recognise
’ﬁf—fﬁ ﬁ,?fﬂ’ﬁﬂ = shops or organisations which actively implemented age-friendly initiatives in the
Sharing from d Me? Buildings community. These projects aimed at formulating and improving age-friendly
..Revi’raLiSa’ﬁon Of gfje(:‘:_?d Co“"‘cu‘" policies from the elders’ perspective, facilitating all stakeholders to join efforts
in Kwun Tool’\ngL_me session. with the elderly to build an “age-friendly” community.
during an

S ——— I
(B [T) RRE=Zg | E8

[ TE] BERAESAY] HEFM

EHEEELENTE - [ T=] Kirmsay] ARFH B [FERE] fIELE -
Members of the “Revitalisation of SHEHFEAMR A participant of the “Elders Have
Factory Buildings in Kwun Tong - Participants of the “Elders Have Rights to Say’ interviewed the
Elderly Council” visited the revitalised Rights to Say” holding their certifi- owner of an “age-friendly” small
factory buildings in Kwun Tong. cate of attendance. shop in Kwun Tong.

SnNtREHALX(LEE
Multicultural Elderly Online Culture Tour

AEHEARE-SREIMZI TN CRENEZTEHFR L
[E2— D HHREREXENS] N2021F38817 [ZAXR
ENESHA—BIHELIZTEREE ] - BESATRKS
MXAESNREDRES 2 ZMMNEEHRE  BEDHHSES
AEFMERLIC BeEENES  BENEASEUEBARIA

ekl aEa ke ARl MS|AJOAQ SOOIAISS &
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=BG Pa
? T\E: ;\:annq was inferviewed fo share .--"‘"'r'vdz-"

the food culfure of her home Town. /’Nﬁwﬂ-—‘*

Our “Support to Ethnic Elderly Project” organised “The Golden Journey of Multicultural
Elderly — Online Story Sharing and Culture Tour” in March 2021 to enable the general
public to get a better understanding of the daily living and culture of the multicultural
elderly in Hong Kong. Elderlies of different ethnic and

cultural background were invited to film and share their

Hong Kong stories to promote the concept that

everyone who has considered Hong Kong as their i Nz @ga\? p AL
home should be respected and accepted, regardless
of their race and colour.
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MEEAEOH
- Heartfelt words from service users
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BRE2RBEGHIIREREZR BREE

Mr. Chan, Peer Supporter, JC JoyAge

ETRIRERDABDHIKE - ANtDERRRECBELOFT
EMERIMAIREBRENTE - BafRT - BtefiER S OE2RE -
Volunteer training programme is a journey of helping people to help
themselves. It has also enabled me to recognise my emotional needs, and in
turn to listen to the needs of the elderly and walked along with them on the way
to regain their mental and physical health.

ERRERAGHEEERAE ERX:

Ms. Lui, Service User, Health Link

DEGTERABEIERNEE  t THXHTHRIFL  HEEEBREC
BREEML N |

| have learned the importance of being healthy after joining the programme; | am grateful
for the support of the social worker. | will continue to work harder for my health!

IFRARESERLER BEERESR

Granny Chung, Member, Shun Lee Neighbourhood Elderly Centre

HEFIBR - 2MHPOUHEED20ZF - AIUEROHES)  BERXTNEBHAE

PIanAFIRERITER - <H T DR |

| am 93 years old and have joined the activities organised by the centre for more than 20 years.
| can do exercise, be volunteer and learn new knowledge there, such as using tablet to play
games. | have a great time at the centre!

EERENERDEEE AN

Ah Man, Carer of Service User, Bliss District Elderly Community Centre

R TH BV AARR B B/ M - BRREIRF=E - AR JIRRARLES = - ERTHME -
Thanks for the social worker’s assistance and forming of the mutual support group. | am fortunate to have a
group of peers to walk along with me and share with each other, | am no longer alone.

FEREYSPOLRT BHE

Lai, Volunteer, Fortune Neighbourhood Elderly Centre

POBBRMABBEFREEEMEE - REML  BEROR - ERAEEERL  EM

TR - BEEEIMS -

Staff of the centre encouraged us to connect, express our care and feelings with other

members of the elderly centre through telephone calls. There are opportunities to realise my
————. __ potential and continue to contribute to the society after my retirement.

——
FROGATERHRESREREERE HEER

Granny Tin, Service User, Shamshuipo Integrated Home Care Service Team

HSFEWm - KEGERERSRERL - B2 FPFIRKES  FRORA - BRREH - T =
| am already 98 years old. The home care service team expressed their concern when | was sick. The h%\i_‘_.

team even came to my place to celebrate my birthday. They treat me as a family member and | am
very touched by everything they have done.
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Continuing Care & Health Service
BPEEL RERBEHEESERER

Fun during Pandemic ; Converting Elderly
Service Units into Cinema and Tea House

RET » T s REERHEREHE LR BEH - RESHERRD
EINRERS  HELREEREE - ARBESEMZEELT
BRERETRBEPEEZZEENES - fIIEBZHENNER
FERENERE  XERSARTEGHEREE  Bhi  XBR
ETHEFP AR UKRAR [REXRE] @ BERETAILHEA
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BELEE  EesEE 4T NEREGEN  EREEEEH residing at the eLde?l?: hgol::’e‘ Sehle

TERAZR - B GNEHARSA °

Facing the social distancing measures and related restrictions under the pandemic, -
elders living in residential care homes or community have all suffered from
reduced social contacts which had affected their physical and mental health.
Hence, all units from our Service made their best effort to provide elders with
atmosphere and environment to let the elders continue to enjoy life amidst the
pandemic. For example, art activities were held to soothe elders emotion, online
festive gatherings were organised at the elderly homes to connect elders, their
families and volunteers, “Tea House@Elderly Home” was put into ‘service for
elders to enjoy yum cha and had dim sum even when they could not go out. In
addition, our day care centres for the elderly were decorated as old fashioned
cinema and store for members’ reminiscence of their good old days. Lunar New
Year fair was also held at the centres for elders to enjoy the festive fun of eating,

| BhRE WESESSIER

Making changes during Pandemic ;
Supporting Elderly Training by Telepractice

90IAISS UieaH '@ 91D BUINUNUOD 4 = I e Xl I8 38 3 o

LM B AR

The centre was decorated as a cinema.

EETATHAOEZREUBEYSE  ABENLEERIMNESR
:3[)(:5; AREBETS OEEEANEETLTEUBENEREER
REENHE  TERRGSERBEERTARERTIIR
[RERSNRELRE | ZBHE (hER) HESXERE
A@iEMEHE > EERTBESN  AINESYS « REERENE - RAYEMR
To enhance Linkage via Telep” BRESMHEE SEHTEEENIOREREE -

In order to continue to provide appropriate support to the elders, the community and outreaching units of our Service have
adjusted the service delivery mode which included the staff of our day care centres for the elderly called the elders and their
carers regularly to enhance linkage with them. They also used audio visual means to support carers to provide training to
the elders at home. The transdisciplinary professional team of the “Pilot Scheme on Multi-disciplinary Outreaching Support
Teams for the Elderly (Kowloon West Cluster)” used different mediums, such as exercise videos, tele-rehabilitation training,
T — cognitive training booklets and art material packs, to meet the physical, mental and social needs of the elders continuously.
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BHEERELE
- Heartfelt words from service users
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i

IRARERRRERA BHBRL

Ms. Cheung, Family Member of Service User, Shun Lee Home for the Elderly
FEROMEHTE - BAl2RETRRERBRREEE EHMEREREREER -
EIRFRIEE - TR - 2 WA R REEGIERHE - BRAREILD o
HAIERROBEA !

During the prolonged pandemic, | sincerely thank all staff member for organising many social and
educational activities and providing healthy and delicious food to the elderly home residents. Staff
has also enhanced cleansing and disinfection work at the elderly home and has complied with
anti-pandemic measures, with a view to protecting the health and safety of the residents, which let
family members feel relieved. Our family owes our heartfelt thanks to your service!

FKkBREDHEERIRBERRA ERT

Ms. Wong, Family Member of Service User, Shamshuipo Day Care Centre for the Elderly
R OO RRBE T BV IR - (R AR B R MR BIREE - F R EMER - Rt
FRERENREREN -

| am very grateful to your caring service to my grandma. She has a great time at the centre. This is
most helpful for alleviating her loneliness and at the same time releasing my stress as a carer.

REREHREERIERRA HvE

Ms. Chiu, Family Member of Service User, Chin Wah Day Care Centre for the Elderly
RIBERIE - REREEPOEXIR BEHE - LEEEDY  FREERTHE
TalAR - S+ 2EA  EHEAREENRMARER - RURHREBK |
In light of the severe pandemic situation, elders could not go to the centre for training. The
centre staff has taught elders to do some simple exercises at home which are very useful
training for both the elders and the carers. We owe our heartfelt thanks to the Chin Wah team!

RERERRRIA BERT

Ms. Liu, Family Member of Service User, Cheung Fat Home for the Elderly

R =B EALRERE  SRBRARE » BERARRAZE ] - ERFIERRZE
— R °

| am thankful to the staff of the elderly home for their care of my mother and understanding

to the family. We were touched by their making of all sorts of arrangements for the elder and the family.

i -

'RERTIIVRERES . SBEHE (WiElE) SERERSEE RGN
Ms. Tsui, Staff from collaborated home, Pilot Scheme on Multi-disciplinary Outreaching Support Team for the Elderly

(Kowloon West Cluster)

FroaBRIlRE AR MBI AETEER AR CHRER - HiRIEFEE - WHERBREIRFENZER -
Speech therapy training can effectively help the residents eating comfortably and increase appetite which is conducive to thei
health. We would like to thank your organisation for providing professional service to our residents.

e
'RERSHDRERES . KWBEE (hiEH) SERERSEE FER —
Ms. Chan, Staff from collaborated home, Pilot Scheme on Multi-disciplinary Outreaching Support Team for the Elderly

(Kowloon West Cluster)

BB LHE R - SR RBERESNER - ARNERIIRDES THRANBELD

Physiotherapists teaching residents attentively have enabled them to have a better understanding of the importance of rehabilitation
exercises. The effective rehabilitation training have also increased the residents’ self-confidence.
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Multicultural, Rehabilitation & Community Service

'EESR, iR BRNEERSEIR

JCELP New System Providing Training to
Students with Impairment

ESS [EEFE]| 2BHFNU [EERETREFEER | R
[MEAERBRAAEE | MERINAETFT L MAEEALH
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pr‘ovided pro

g wor‘ke;‘ Sirﬂ‘eLLec‘h.aaL disabled schools. RE—ENHSNBENREBAE - KR EELEHINEL
o feachers o ER AN EEEESTE— SRR -

The Jockey Club Experiential Learning Project for Students with Special Educational Needs (JCELP) has been committed to adopt
two innovative pedagogies of special education, namely “Adventure based learning” and “Virtual-reality based learning”, to
strengthen the generic skills of students and graduates with intellectual disability. Last year, this project had established the first
adventure fixture in Hong Kong that using a belay system with cable lift function. The special-designed belay system could enable
severe grade intellectually disabled students with physical challenges to receive rope course training which they could never try
before. The project has also worked with adventure experts to set up an expandable and portable rope course in order to assist
less spacious schools to break through spatial constraints. The project aimed to contribute further on the development of
rehabilitation profession through these innovative and professional strategies.
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"Bt BSIEX BSEEEBEEEDN
A Better Transition to Primary School for
50 Non-Chinese Speaking Students

FRBEETESEESETEESIRE - N2020598RM EFS RS/

33BN ERET g B STEEB TR R M WEAER  AFEESLRESR
An adaptation activify for XA BB - WE LI 4 EIBRSHE LR - 2B BEBS T

. ing sfuderis
non-Chinese speaking siuder XHBERBAED  SEEDNRBINTXEEED FTHETENRR
TEHUBB FLEREN—45F%  BELEERENRKRSTRABRENIH
El > [EEEEHRENNER  URESTEEREE Z2BHRR

Funded by The Hong Kong Jockey Club Charities Trust, our Multicultural, Rehabilitation
and Community Service launched the “Jockey Club STEPS Project” in September 2020
which aimed to provide non-Chinese speaking students with a multicultural learning
experience through a “home-school-community” evidence-based model and facilitate
them to have a smooth transition from kindergarten to junior primary school studies.
Through multicultural learning and integration activities, which included interactive
and experiential Chinese learning activities and various workshops for parents to
assist their children to adapt to primary one, this project could foster a pleasurable
Chinese-learning environment for students to enjoy learning Chinese in a funny way,
facilitate students to develop social competence development as well as promote
interactions between students from different ethnic background.

"EhE L SIMNERERENS X bA LR
M.0.T.1.0.N Assisting Multicultural People
to Fight against Pandemic

AXBEZACRERYRIETRNES - [BR—Z T LINRE ] HERG
BIEFRNBES - RERASE  ULBREES RIFES0R N FRMRES
B BEAMCATAREZEFREM © IO - SNREE [BE—DBIKES
ATXERBHOL| EFENHBZHMEEREXLSHIENER - &
MHEBUFEIFIR AEN R BES KXERBH UMK [RBW] - BZAAL
RHEDFEMREN  XBENEERBERIE - BAMMIRBHEE -

I B % e B {8 (R JE 3£ FE R AL TR &0 &
A o

A Sichuan opera face changing master
demonstrated how to do face changing
to non-Chinese speaking students.

ARV MOIAISAQ S92IAIeS #

80IAI9S ANUNWIWOD B LUoNE}IceySY ‘[eININORINAL - §4 28 @ 2 i I b

To support multicultural families to cope with the pandemic-related strain, the

M.O.T.I.O.N - Multicul.tural Outreaching.Team for IrTcIus.,iOl\f produced m9re than 50 ﬂ%‘%\m%@mﬂ% l?&?%@vﬁ Jﬂ;é%ﬂo
text messages and voice messages in different ethnic minority languages in response ed useful informatlion
to the government’s measures such as isolation order and compulsory testing in order The area where fire
to enable people from multicultural backgrounds to get timely anti-pandemic information.
In addition, the outreaching team worked with The Centre for Harmony and Enhancement
of Ethnic Minority Residents (CHEER) to assist residents who were affected by the fatal fire incident on Canton Road,
Yau Ma Tei. The team collaborated with relevant government departments and our Family Networks Integrated Family
% ! Service Centre to set up a “service point” to provide people from multicultural backgrounds with timely
information and referral service, and rendered case support to individual injured
' persons so as to accompany them during this difficult time.
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- Heartfelt words from service users
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BRE2ERETRIENHE "FLR. ALNERERBERE RERRX

Mr. Chan and Mrs. Chan, Service User, Jockey Club Food Assistance Programme “Food Express Service”

BEX [BLR] R&®%  FREXRMENEEEBNRY - +HER - ERBHBEAT REFREE - SRBRETE
RN ER—RATRELZEY - RERFEFEL -

After receiving the “Food Express Service”, my children were thrilled that they could pick the food they like every day. Apart
from solving the daily food shortage problem during the unpaid leave period, this service had faciliated domestic
harmony and more interactions among family members.

B STX{EMVRBIRBERE Ms. Jimenez

Ms. Jimenez, Service User, M.0.T.1.ON - Multicultural Outreaching Team for InclusiON

2020%F - P EMDITIA o B [B@] OXERRE - EREREERARLETE - EREI T S HEBNEBUT
AR BRI ERERNBRE -

| was infected with COVID-19 in 2020. It was my first time to contact NGO. Thanks M.O.T.I.ON for its assistance and guidance
that helped me have better adjustment after recovery. | am very happy to meet M.O.T.I.ON and have you to share my
experience in life.

TG M8IAIBAQ S8OIAIDS &l

ME — PABRSALTIERERORBERSE Ms. Gurung Urmila
Ms. Gurung Urmila, Service User, Centre for Harmony and Enhancement of

Ethnic Minority Residents

SFE [REE] BHe [R TR] REMEHE] PERER b MERBERARIEEE
BRRELEIEMNE  BESRUREHE [FICELE] - A [RE] G-

A huge thanks to CHEER for providing the Mentor@home Scheme to my son. He benefited
tremendously from this great service that he showed keen interests to take part in all
activities and improved his learning attitude. He was also nominated for Chinese
Improvement Award in his school.

REAMREPOLIBEERR ERT

Ms. Chow, Parent of Service User, On Wah Day Activity Centre
RGOS W R R RS - +HMEMMNAC R - SEHEI TR0
| would like to thank the staff of the Centre for all their caring and teaching my daughter.
And | truly appreciate their meticulous care and patience which is a great relief for me.

90IA18S AHUNWIWOY *§ UOKEIeyay ‘[BIMINONINIA - §4 22 F Y X M o

#R - STXLHREBRFERE Ms. Tha

Ms. Tha, Service User, M.0.T.1.ON - Multicultural Outreaching Team for InclusiON

SHA A NS HRE - RRETEFE - =5 [BR] EBNE  HERBGSEER - LB B#EE -

| am one of the survivors of the Yaumatei Canton Road fire tragedy and it was a painful experience. Thank you for M.O.T.I.ON’s

support and assistance throughout my long recovery journey, especially for helping me bridge available resources. L a—

'BEREREBRNY, HASRFKRUDBE Ms. Sabina (B) and Sajana (XR)
Ms. Sabina (mother) and Sajana (daughter), Participants, “C-for- Chinesef@JC" Project

Rt [BERgRB2T X fFEEAREGR X HbthEE - LHELRORBNTE - Bt
EEFLPNT - RANBETFEERLAMNSRES -

~ C-for-Chinese@JC enabled my daughter to learn Chinese and | could also learn the ways and strategies

to support her. | am glad that she can read and write more Chinese words. Our parent-child relationship
has also been enhanced after joining the project.
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Hi=HISFANBIRLAE
il Employee Development Service /

Four Dimensions Consulting Limited

FPEREASSRESRARE
Serving Over 750,000 Employees and Their Families

BE-FHBMARE  FNBEBETR  BEXREETR
SEAGNIBNETE NERERERBETEML
ET =10 BBB760REE B7SBRERAERBREM
2HALBIZERE -

R II0F - fERAE [EEXESE] (EAP) 1)

ERHE - RPNEN R ERES TEEEHEOER

2 - RHREANREXERY - SFRAEADARKE

_ BHEENEAZARBERY - ETRR 5 g2

) g (BRSO - BB C aap e mRENE D EREHRY  BREEEAS
o "Outidarding Project Avard a4 g g o g el L IR TR 4R ERORE - 3

Appan (85T .
_ Spiril .
formance Award Team Spiri ERIER - #F BEEINER  BEHBIERES -

ded
The feam was awardec
*Service Unit Oulsfanding Per

The pandemic situation has been raging in the past year. Hong Kong has suffered from an economic slump which has brought
unprecedented challenges and shocks to companies and employees. Our Employee Development Service has continued to serve
more than 760 companies, over 750,000 employees and their families, with dedication, professionalism and a strong sense of
unity, and provide them with comprehensive and timely support services.

Our Employee Development Service was established 30 years ago. As the
leading provider of Employee Assistance Programme (EAP) in Hong
Kong, our team has been upholding the international standards as
endorsed by the Employee Assistance Professionals Association (EAPA)
of the United States, and providing comprehensive EAP services such as
professional personal consultation and counselling, staff development and
training, management consultation, and critical incident stress management
for enhancing employees and their family members physical and
psychological well-being and for enhancing organisations’ positive
energy by building the positive, healthy and productive team.
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MEDE & DR REREES
A harmony of pastel activity to promote physical
and psychological well-being
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The First Survey on Works-related Outcomes of

EAP in Hong Kong

ARBEFHEABEBRRTN [BSREER] - 2MEAPEREEES
THERBELEHRY - BERREZEAPZA] MUK ZHERTEN
L3 NRARABHRBSHMAEEEPREEIE  BIRBER  |R
[EREM] K [EEEPEHIE] WZHE X 2RBETHRERE
MR EEFER © o IR-ZFFERTABEDEH NEMEF
AR - FRIEFHER  EZEAPRBR @ BRIEREEMA= - 5—
FH B8 BELEY] R [EEAHSBEIRR | WZFHELE  H

1 =) e o

285 REREAPHEA JR R B TP
The survey showed ghgT E
Loyees work efficiency. L
employ Frss

Last year, our Service used the internationally recognised “Workplace Outcome Suite” to analyse the effectiveness of EAP in
improving the work effectiveness of employees. The survey showed that before receiving EAP service, nearly 40% of the

interviewees said they are dread going to work, and 80% of them
considered that their personal problems kept them from concentrating
on their work; after receiving EAP service, interviewees who “are
dread going to work” and “cannot concentrate at work” have
dropped significantly to less than 20% and around 45%, respectively.
In addition, 42% of the interviewees said they have applied for sick
leave, annual leave or special leave because they are facing
difficulties; after receiving EAP service, the leave application rate
has dropped to 22%. Furthermore, before receiving EAP service,
around 50% of interviewees have self-assessed as “often eager to
get to their work site to start the day” and “life seems to be going
very well”. This rate has significantly increased to nearly 70% and

around 80%, respectively, after receiving EAP service. This survey 2 WAIREH Z P A0 1% + 1o Cor‘,oraTe clienfs
showed that EAP can enhance employees’ work efficiency and can To sTr*er\g“'her\- gur suppor
assist companies to raise resilience to overcome adversity. by Feg“l—a‘” visits

+

Wellness programmes on aromatherapy and zentangle to
promote physical and psychological well-being

. BEEHRELBEELIHEST VRR

A0 can erhance  EEEAPIRM 2 AIWEALES - HBIBE A EEELAAMAL A ©
RS RMEAPEE IR THES THREE - LA B MU 1 1L

ERREEIES
Training programmes on positive leadership
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ERemE Rt

Ms. Leung, Participant of Training
FHEMBEESFNERIFETER KA MRET -

Advices and real life examples of the speaker were practical. Video clips were very good.

isEemE Het

Ms. Lam, Participant of Training

NREMER - BERENMEE2MENRRE - KEZGGEE  BRKHETER

Speaker’s expression was clear, precise and was effective in addressing audience’s interests and questions. Time management
was well done. It is a very useful session.

HESEBRSEERE =%E

Mr. Wong, Service User of Counselling Service

BEEMEEEE  HRNBERENEZE  bE TEENEENZE - RERARSZERLR

| was very impressed with counsellor's professional capabilities and her ability to assess and deal with my issues. | would share
my feedback with my company.

WSRBEEHBERE FXt

Ms. Lee, Service User of Counselling Service

BYUERANBEROBRINE  HEEERERE L RBARNE -MEERENEREE © EltMEEMN
xEfAE o

| was very happy with how these sessions had gone. The counsellor was great at listening to my issues and working through them
with me. She is fantastic and a real asset to your company. | wanted to express my thanks to her and wished her all the best.

HSEEESHERE Rt

Ms. Cheung, Service User of Counselling Service

WESFEFTHE  MARBROER - XEBRIITMAEARRE - RREXZMG RO - EHRALLZHEE -
XNHBRREBCDHRER - RARETHN - RimABDL -

An excellent counsellor, she was able to understand my issues and identify practical points to consider and excellent to
overcome problems. | was very pleased with the discussions. She helped me see my daughter’s point of view and get in touch
with my own feelings. Very good. | liked her calm, peaceful and empathetic character.

HESEBREERE BXE

Mr. Ma, Service User of Counselling Service

HBESARKRE  ERAE  WEEL - BEMMNEARRE  TENMERESR HERERBINEES - +HOBH -

Counsellor’'s compassion for people, patience in listening, and being quick in understanding others are invaluable. | appreciated
her selfless time and effort to comfort me, as well as solid advices, which were extremely helpful. | felt relieved and much better
with her counselling. Thank you so much.

HESEBRSEERE MEE
Mr. Chan, Service User of Counselling Service
WMESFFTEMAER  MANBACHER  CEREBER  FREMESZECHMRAN - LHEEHBEFFEL °
538 B MR BIROR EE’]nﬁm?f&ﬁiE//bdulb 2
The counsellor is very considerate. She started the conversation by introducing her background which has created a relaxed
atmosphere and enabled me to be more willing to share my condition and become more confident in this counselling. Her
profound words made in the conclusion have also given me more confidence.

o N

WSRBEEHERE RVE

Ms. Cheung, Service User of Counselling Service

HYBPRER  THRBMNSESIERS - 55K T ZE S0 N R AR RE - JERRGH | #hey
XEMBABEEREN - WABEOEEERNETE

The counsellor is very sincere and polite. She proactively gave me a brief introduction of all the support services and told me
the difficulties that | might face in future as well as how to handle my husband’s response. | am very grateful! Her support has
helped me to relieve my emotional stress and has given me the confidence to face my future life.
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Pui 0i School

A LRGERE BBERBIREK

Online Career Talks Preparing
Students for Their Future

BN TR EETRIMVBEEEIREF » AREB
HEFERTRASARFENEEERZAZENEE
BE - HZHEBNEREEATETREE  BRTHEX
BRR BEANAEAREABEARLELSENEM -
BLEZERRESBLERIABRERATNHNE BER
- BEEBIRBMECHERKRER  mERRBE-

In the light of the COVID-19 pandemic, off-site career

SEBBREEBTRBERE planning-related trainings were suspended. Thus, our school

Students learned different job skills through organised a series of talks covering various topics through an

online meetings. online platform for students with different interests and needs

and invited people who are experienced in those areas to be

the speakers. Apart from career planning, these online talks

T— also covered interview techniques and how to enhance

personal skills, etc. Through these talks, students could learn

the knowledge, attitude and skills required for career

planning which facilitated them to explore their own talent
and obtain resources, so as to strive for the goal.
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FESETERE WELERIEXE
Providing Opportunities for Students
to Showcase Their Talents

ARBOABBEENAZERHEHENIE  ZEMMERK
BEE BUAERBELENEESD T REMMIAERE
FlansE A E 2R R ERE - BEBMEKEXNBLERE
B EREBTOAEE  BRSFRETEMEE ; i -
X T HRNELLSMIFELRABE [Talent We CanF

20005 MA0REEEFRNT HFERLEFS e | e b e oen e
Students drawings were offered for sate af the ﬁiﬁﬁj %fé@gﬁl’)ﬂ:‘l _\%I&%Euﬁﬁﬁnﬁ_ETHE’g
charity sale held on 20 November 2020. 1ER BATREBEELNRE -

Our school is devoted to provide physically handicapped children with education and training to fully develop their potential and to
nurture their ability to take care of themselves, live independently and adapt to the community. For instance, our school collaborated
with our Corporate Development and Research Office to arrange a charity sale for the drawings of the graduating students. Their
drawings received a lot of compliments at the sale which has brought students recognition and encouragement. In addition, the
school also arranged a few students to participate at the “Talent We Can”

show held by a non-profit organisation. Students presented three pieces of

verse speaking in Cantonese, English and Putonghua to showcase their

talent to the public.

B4R [Talent We CanA FEH AT | ABRIERR °
BANEIEESTDAEE o Students made verse speaking performance at the
“Talent We Can” show.

Students’ drawings received a lot of compliment.

BEERELDE
- Heartfelt words from service users

BERXR Bt

Ms. Tang, Student’s Parent

R ZMAERERG - TERMDLEROBARBER - REBFE - £
KEBOBEERBR - + OB -

| am thankful to the teacher for always calling me, sending me photos of my daughter and updating me her
situation at school. Due to the pandemic, there has been much less class time. But the teacher has still
been concerned about the student’s situation at home and | owe my heartfelt thanks to the teacher.
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DEFRR @Eut

Ms. Chung, Student's Parent

RAZMEFIDBRRTRELETE  REBENEBERRFTE - B TIRI8ES - WHEZAD -
Thanks the teacher for always proactively letting parents understand the student’s needs, providing us with
guidance in regard to the child’s learning which has facilitated the child to make progress gradually. Thank you
very much, Teacher!

T
BERR ARt
Ms. Fong, Student's Parent
Bt ZMia L ZHER—(EARROBBRA - BRLER%E - ESHZTEEANSBEBR - flESRERITR - :’..;-
| am grateful to the teacher for bringing my daughter a pleasurable learning atmosphere. She has enjoyed sharing Ba——r

what she has learned at school every day with me, for example, she tried to use a toothbrush.
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HEXIEREE
Support Service for the Church 99

HEEWBIrinE MESWERE

Organising Counselling and
Pastoral Ministry Courses

A EHSEEBEAARBVEETERBLE » NRB
FRNEEMAEERBERSMIGRRE  BREETBHIKE
SEBRWSERYN [HEERERE | RE - UREBHAEAE
EEREMEBRHPON [RBEIIRE2020 (B=/E) | -

BRAVEBHERGRERY—B > HESHEWE ISR

BRLRNEAEZR  REGHERNERE EEESEE
RSB E A BREGHK - BEEBERE  HERRBBERZBERR - NRKHEIZER
We received a certificafe of appreciation from BRI HRRE  HERBUSEREONRYE  REEBR
The Education University of Hong Kong. Wi eWweT - YARKELS -

To assist churches in working out a servant-hood lifestyle that will
have an exemplary impact on the local community, our Support
Service for the Church worked with two Christian colleges to jointly
organise fraining courses during the year. These included the
“Counselling and Family Ministry” course with the Divinity School of
Chung Chi College of the Chinese University of Hong Kong and the
“College Chaplain Training Course 2020 (second term)” with the
Christian Faith and Development Centre of the Education University
of Hong Kong.

yoInNyQ sy} Joy oIes poddns s = wr Xt 1) N [IEENEGEERNEE

Many Christian schools have a school chaplain position nowadays.
Churches’ pastoral staff might form a team to take up the evangelical
and pastoral duties, spread the gospel, nurture students ,and guide
teaching staff and parents of students. Our Service assisted colleges
to organise training courses and aimed to become the partner of
church to put mission in practice, foster Christians’ concern about
the community and serve the community.

ARG EEFERXARNBRELRGEHREMRE
Our Service organised a course with the Divinity School of
Chung Chi College of the Chinese University of Hong Kong.
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b0 = memme muwEesLosBesEES
Tier 1 Support Services Assisting Kindergartens to Create
Inclusive Learning Environment in More Comprehensive Way

RERHEEFBED - N2020F8 BT RHI20ME B 1Y [4hHEE/
PHEEDZH0E -—EXERBHRTE]  TEUBEXEEZ
REERR  BERAFTETRNRE - ERRURKEMRERS -

R EEBERZERR  HHHMERZIBMSHARE  BRE
BAREEZE -EFEMREBRFLEBRRBHN ZEL -
MERATREEESFZENEN  REFARRIERLUBER
FENRE - AtENERRNHBAMUAEREERBYIRIG EES
BERFENRE  HEIMFRALENRIEERE  BFAIERE

v ELEK—RAE BAERER e e
The transdisciplinary feam worked togefher

1o study and plan quality services.
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With the subvention of the Social Welfare Department, HKCS launched
a 20-month pilot project “Tier 1 Support Services in Kindergartens/
Kindergarten-cum-Child Care Centres” in August 2020. The project
operated in the format of sending transdisciplinary teams to provide
on-site support at schools in order to serve children who show signs |
of special needs, their parents and teachers.

SOOIAIOS SABAOUL| §K @ ¥ m

Through a whole school support approach, this project assisted
kindergartens to create an inclusive learning environment in order to
facilitate children’s integration in school. With the assistance of
educational psychologists and special child care teachers, this
project aimed to enhance schools’ capabilities to handle students’
diversity, and provide early identification and support to children showing
signs of special needs. It also equipped parents and teachers with a
positive attitude and appropriate skills for nurturing the development of
children with special needs, facilitated children’s integration in community
and explored their potentials, so as to work together to create a caring,
diversified and inclusive learning environment.

This project worked closely with the schools.

' AT EIBERET W -

The educational psychologists provided

. RELESERBIRBHI EEF -

T ! on-site individualised training at schools.
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EEEEZRIRYE NUBEHRELS
Hidden Youth Career Life Development Service ;
Reconnecting Youth with Community

HEENEF [BH] REARRBE ERBEFET RBEFRE
E-SBF - BRI  AEREFBEZBSFHNAER - #T
[#4% ] BREFEERRRE  BELSUNNTAFE  XEXBK
BEREBNELF  LWHEBHEARENEBREMNES -

3

R

BREPIRGAFNRAZEIN  ARBERSEERRIERER  AELF §

HRAIHH [H515888 | BLOG Anywhere (Begin, Learn, Open to 3

explore and Grow) - EEEHMN - BEHMECEFRLARE ° e

MIEE S BABBRE ‘ FRESTENEBRRTEY  SREENERENS O FRIZEEN g
The social worker explored developing  spicases TEmiE » RIBEAGLS  BYFNARTS RN EE s
iferests with the youth. BRSO ) BRI ARROBE o :

Under the pandemic, the prevailing “Hidden Youth” phenomenon in the society has led to an increased service demand. In view
of this, we reorganised our years of intervention experience and launched the “BLOG” Hidden Youth Career Life Development
Service. Through life-wide interventions, this service supported youth being troubled by the hidden problem, as well as facilitated
the community to have a better understanding of their situation.

Besides home visit and family support, this service integrated career and life development theoretical framework to bring innovative
“BLOG Anywhere” (Begin, Learn, Open to explore and Grow) experiences to the youth. The essence of “BLOG” is to encourage the
youth to begin to learn and open themselves to explore and grow. Through tailor-made interest experiential activities, hidden youth
could gain various interest experience according to their own pace, demonstrate their personal abilities, rebuild their self-images, thus,
giving them the motivation to break through the hidden condition and rebuild a meaningful connection with the community.

SOOIAISS SABAOUU| §X Zm ¢ my

A group of youth being troubled by the
hidden problem met with each other.

' —Iﬂiﬁﬁ%ﬁﬁf‘ﬁ%ﬁﬂ@%iﬁ%é—ﬁ °

EVEIERAMNMESEEMBR - , _ o
' Pet volunteers brought a dog to make /,N‘W
friends with the youth.
HITHEEFRHEEE - BEFRHUIARE - _
The social worker and the youth took a /

stroll around the neighbourhood so as to -
break through the hidden condition. /

= e - ZPZE v 7\?}\0
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= Through playing games fogether,

some peers.
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62 rigrimm, BETRESORE
e “Flash Sports in the Block” Promoting Physical and

Psychological Wellness under Pandemic

HEMEREET » FEHKTeenBREBEFTSLEETESEY -
B g3 [Social SEAER| SWHFHNEDERRE BT
wEHl o ETRERBTHREARITSORE -

AGTEILUVNI T UESERTF L EEmRESHES -
EHBRET  BERSMESEIE —BEHK  EEHPERERT -
—EBEZEY —BREHRRIERMEES R IUER o It FTEES
RTEEHPETIRMEES S o
MRTHEES  A5HEZ—NolzERFSHEAEREMEZEWA
Rk & % Bk ; NEFRXSEIHER  XEFERALTEDE  EmRIEZS
: iferviewed by a TV eldfion. . St : ——
Parficipants were inferv WEEZBNEERIERERS  EEZRUR °

i

juswdojanaq ajesodio) @ W

Funded by the Hong Kong Jockey Club Charities Trust Fund, our Happy
Teens Clubs and a social enterprise “Social Change Through Sport”
jointly organised an experiential sports programme “Flash Sports in the
Block” in order to enable the public to maintain physical and mental
health under the pandemic.
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Aiming to encourage the public to do exercise together, the programme

was conducted in a small class and was supplemented by sports games.

Each participant was allocated a set of earphones when they participated

in the programme. With adequate social distance, participants enjoyed

the fun of listening to music while following the instructions of the coach RINELES I  —22T T8 288 o
to do exercises and play games. In addition, the programme also organised ' Each participant was allocated a set of earphones
flash sports gatherings at various housing estates. for enjoying music while doing exercise.

Besides promoting sports, another beauty of this programme was hiring
sports practitioners, whose income was affected by the pandemic, to be
the coach as well as hiring retirees as teaching assistants. Thus, the
programme has achieved a win-win situation as it not only enabled
members of the public to improve their physical and mental health but
also creating job opportunities.

' DMERZESD MDA
Participants were interviewed by a sports magazine.
= ) "Ny, - i
"\._ -': =
. w )\.}mﬁ()ﬁfg& ° .
s hildren had a gred Tie
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"REHERTT, BREEEREE
“Health Link” Helping Elders to Manage Health Condition

202048 - [HIREBAFERAZENE ] EBLBZCEYNE

EBEERREAUMEN [RREEERFT] 518 REHER
sEENE  BRRAEERE [Z5—%] (S0E - smis
(FEEE) - SOERBERR) FEMRRBNER

AHACREGERERRES AL THERERESE

PETABEEEAE - ZANFTREERA A  BREE -

REEE  RNEEEEARELE  BELBORELEEE

I ERER RN - DEETEEBHR - A DAY

SEE60EBERERBNES « LAGMAREES - Ak
fxBTARRIBERDFENE BEHAERSRIEERERBNER BB
e Laarred To use a smart band for BEEEARENBNET  TEREARHERTRY @
daily fitness Tracking. REMRE -
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With the funding from BOCHK Centenary Charity Programme allocated

through The Community Chest of Hong Kong, HKCS launched the

two-year project “Health Link” in Kwun Tong in April 2020. This

community health service project aimed at synergising community

effort and promoting cross-sector collaboration to improve the elders’
! health condition related to “3-Highs” (hypertension, hyperlipidaemia
| and hyperglycaemia) and osteoporosis and other related chronic disease.

SOOIAISS SAJeAOUU| § = ¥ my

High risk elders were identified through health screening and social

L —— workers of this project formulated health improvement plan. They

’ e e collaborated with various health care professions who provided case
ESEMEET BE - ETEERRRELR - _ _ i e e Bl \
- s . intervention, medical consultation, and exercises according to elders

Under the guidance of the dietitian, elders enjoyed

cooking delicious and healthy food together. individual needs. Furthermore, elders were being taught to use digital
device to build up a healthy lifestyle and ability to manage their health.
Despite of the pandemic last year, this Project still managed to identify
and serve more than 160 elders with osteoporosis risk. While being
able to identify health risks of elders earlier, we also hope to empower
the community by training volunteers in health knowledge as well as
connecting relevant stakeholders to build a health-friendly community.

MREBKFITR  BEBHHNRFEDHEE -
' Mutual support and encouragement from friends
strongly motivated elders to exercise.
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E 58 &3 7 Evidence-based Practice

64 = Conducting Various Researches
SIRHFHELE and Surveys

KEBHEBEZALRNWHEIE  FItSEE - HKCS is devoted to explore the needs of the community, evaluate the

SRR M RIETHRERE - £ CERER effectiveness of our services and promote the development of new

= services through evidenced-based research. Throughout the year,
MERZRUATHIEEERERERRES - 4% ’ . 4
the Corporate Development and Research Office has conducted

various researches and surveys according to the following objectives:

]

i

HEERBAT EERRRBBERE

=T . s 1. Advocating policy and service development through
%?mﬂ"ﬁﬂﬁ#ﬁﬁiﬁ%ﬂ@iﬁ% AR R B A Cross.cervics Surveys ° .

(BEBEEEREENEZMRRRASE)  HUEL [MMEE  HKCS published the “Caring for Hong Kong Caregivers: The

EFBEK | HEHEYTIERKERE  UWFERBEERD - Survey on their Deprivations” to raise public awareness on the
hardship of caregivers and advocate for “caregiver-based”

o AERR CR 7}<iﬂﬂ_—“7‘iaxxl"ﬂﬂj‘ﬁ=”§>> ; 1’1 policies and support services, in order to ease the stress of

&
O
o
=

©
o
=
(V)
=3
()
=)
()
<
()
]

e
3
()
3
=

T EEMEHIEATSERBOBRE  EER caregivers. Besides, HKCS also conducted the “Survey on Social
VEE S MEHERERNBEAIEE - Harmony in Shamshuipo District”, so as to understand community

stakeholders’ opinions on policies, measures and facilities aimed
at fostering social harmony, and improve the community and

2 BTREETHS EHLelEOREYER residents’ overall living standard.
(BERERERTRARAE) - (BBPPELER ; : .

——e et . 2. Revealing challenges under pandemic and calling for support
EEBEATEREADERE) - (HEEAE
RETEREARMERLAE) &  HBETREHR Through the “Survey on Hong Kong Secondary School Students’
ERE TS R o AEHAEER iR Situation during the School Suspension Period due to COVID-19

pandemic”, “Survey on the Special Arrangements for Online

90lj0BId POSE]-00USPIAT 4 N BY MW

& = ) o .
HEENEETERBNEER - Wi TETIXER Classes for All Primary and Secondary Students Under the
Influence of COVID-19 in Hong Kong” and “Survey on the Current
SEeEan e B e Situation of Community Elders in the Use of Information Technology
=T . wy = ﬁ }6 5(
3. FPGRIAT F AN TR AR /R R During the Pandemic”, the challenges faced by service targets

AERR [ WHEEEREE T/ERFE —=EAZA  under the COVID-19 pandemic were revealed. By conducting

22 A G 4 e AR T oY, SEAE A g S EE such surveys, we aimed to raise public awareness on the needs
M= AR ﬁk\’&ﬁﬁﬁ> — .,Hﬁﬁ/\\_i_gugmjﬁﬁﬁ of different social classes and provide adequate support.
FNAAFE MAEEREINNZETRE SR

NRE  UARDERRXRNER  ZH BTH 3. Evaluating effectiveness of new services; adjusting service
ARASERRZENRIE T URBEB IR SEUE e ke

FHEHmZR
E’\Jﬁi’& » NEET (BEEHIFRESEFE) We conducted the “Research on the Effectiveness of
xi s ‘Family-based Casework Approach in Kindergarten School Social
femIFERET E& IR T H AR S T R M B AN AT Work Service’”, to evaluate how new intervention measures could
;ﬁmg AT EEEEEEERENRERERE help pre-primary institutions to achieve early identification and

support needy families in order to support the development of
children and parents. Besides, we conducted the “Parents’ Survey

BRIAEFFAEN  RETHEE FNEESEEXRER on Effectiveness of SEN Video-based Interactive Training”, in

= 0B, P £ order to review, improve and enhance the effectiveness and
FAFLEE - BE—F - AEEEH (REHS) K implementation strategies of new services, and strengthen

(MBFEE) EXOEE BER4AFERRERSE support for the growth and development of SEN children.

BiF (REEEREIEKT) R (EFEEHEFESR Apart from conducting surveys and research, we have also

Bt ERAENXME) ° z?FXﬁL (tEEH e /EHF) B commented and responded to important social issues. Over the

NP2 NEEiR=e - . past year, we have continued to submit our responses to the

MEFARRNE - REHTRHERBNEE HKSAR Policy Address and Budget, and have also made

submissions on livelihood issues which included the “Review of

Statutory Minimum Wage” and “Consultation Paper on Real-name

Registration Programme for SIM Cards”. Besides, we have

= . published articles through the online platform “Voice-Blog” to
__express our concern on various social issues.
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2020-21 FEEETHRAERERLIER

Researches and data collections conducted in 2020-21

(RESENZRIRE : REEBHREFERBHAR)
Efficacy Study of Telepractice in Child Rehabilitation Service
(REEFIIRRRERAE)
Parents’ Survey on Effectiveness of SEN Video-based Interactive Training
(BRE—RELEXETED
Full of Love in Marriage - Couple Development Scheme
(REREXERERERE RROXR] ERNEERER)

Exploration of the Potential Factors of Residential Child Care Service that Trigger Earlier “Family Union”

( THHESERME THERBE—RERKNERNARR | M)

Research on the Effectiveness of “Family-based Casework Approach in Kindergarten School Social Work Service”
(BERBEBERTRTAE)
Survey on Hong Kong Secondary School Students’ Situation during the School Suspension Period due to COVID-19 Pandemic
(BBFNEERNEIFHESR LREZHBSHAE)
Survey on the Special Arrangements for Online Classes for All Primary and Secondary Students Under the Influence of
COVID-19 in Hong Kong
(TeenBEFER RAIBEERRMES)
Teen Transform - Survey on Post-Traumatic Growth during the period of COVID-19 Pandemic and Social Movement
(ERTELFITHRITRARERREBORAE)
Survey on Students' Gaming and Parents' Stress during COVID-19 Pandemic
(B EERSHRE)
Pilot Project of Functional Recovery Care in RCHE
(HEREEABTEAEMAMRRZAE)

Survey on the Current Situation of Community Elders in the Use of Information Technology During the Pandemic

(BEEEREENEZNRAL)
Caring for Hong Kong Caregivers: The Survey on their Deprivations
CRkSEitE H iR EE)
Survey on Social Harmony in Shamshuipo District
(BBEE [EEXETE] RBAMAE)
The First Survey on the Effectiveness of Employee Assistance Programme in Hong Kong
o & 3 A
Analysis of Community and District
BB ERDN

Analysis of Census Statistics in Hong Kong
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(FEEERBEENEZARNAE) BHE

Announcing the findings of “Caring for Hong Kong Caregivers: The Survey on their Deprivations”
——
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E5 3¢ = 5 Professional Awareness
BEER EBTIHEERSEE

Quality Development Office Continuing to Pursue Excellence amid Pandemic

HERIFRET - NENATRRBMEIEHIZZTE -
RENHSREANE [FHRFTE ] FTERIELE—F -
A BEMZHURFERELEXRS - 30 RB
MR BB ERT o

B ITIZFFNAME - 2019/20FE [BEEEQRRE] (MAP)
JERIFERS ; REEMEIHEEE B EM > F1— ERETBERD
BF - ZRBZ@IZI > BRTERMN [BEZRAFEEI
REI N BEXREIERESTHRLEEFENEM
MAP%ﬂ%fﬂ%%"f‘i B URASHEIEHBZENVEETMELE -

Management Alignment Programme

In face of the pandemic, our frontline services and training activities were being affected. The Social Welfare Department’s
“Special Visitation Scheme” was postponed for a year. However, our service units have endeavoured to develop online services
of which some of these services were recognised by the SWD.

With respect to staff training, the 2019/20 Management Alignment Programme (MAP) was accomplished. And in response to the
increasing number of new unit heads, the new-term MAP has already started. As for occupational safety and health trainings, on
top of the “Occupational Safety and Health Ambassador Training Programme” delivered face-to-face, the Quality Development
Office has also improved the online self-learning platform and the delivery of information in order to enhance the awareness and
practice of occupational safety across all levels of staff.

HIBEREET "FEEEE

Social Workers’ Society Navigating with Fellow Staff in Times of Change
BEHHESEREE  d2REBEEEHEUEL S ©  The pandemic has presented our community with many trials
HTHEZEET TRESENE/NME » EBE T HMES and tribulations. In response to this, adjustments on social
BITS © 20205 » AR AETHEIEEAS  LEE service were needed to meet the challenges. Our Social

e S S Y woaw Workers’ Society thus invited social worker colleagues to
FRRBINEE H TP E T MARFES - WHF L o et . g
share stories of combating the pandemic for mutual support

BA021% » M —EHNEGREMRE [FEEE - HILR and encouragement. At the end of 2020, the Society held the
21 WES BEENTEEE  —ERARKE £EEE first online annual general meeting and invited guests from
PR HEERRE R ARTS - WIFIFREREE OB E © different sectors to share how to uphold belief in the face of

adversity and embrace challenges. Moving into 2021, the
new-term committee members have upheld the belief of
“navigate with fellow staff in times of change and seek change
with each other”. The Society continued to organise different
kinds of activities for staff to equip themselves in order to
move with the times to provide appropriate service as well as
to take care of their own needs.

1R ?ﬁiﬁﬁd\ﬁ? 0
Social worker coLLeagues
combaiing The pandemic.

shared sfories of
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-
FHESE
Mission Statement in Practice
REERY [IAPRBREES | - BB ERNETRE
REEMER - WEIRE20172 2019 FHE S WETHER
UREBTIEmEEREED - FREIBEE 288 }
BrRiE (MAP) AR EEREBENE I ZEEIIE g
REp BELIEERIEHE IE  BRABIHES |
EE‘ \Ej\é"‘o EH-:!:, n“ \El | J=E =2 I“§J:\/A = — —— |
lzu;v niiﬂ S Z'K):E_ﬁfé:ﬂ <<;_ﬁ E>> &iﬂ < (=] ‘;J-Iz-iEig§m§%$£¢ﬁifg§§l4Fi&%ﬁo -
[ e BFE| rATEFOEEERBLD » B The staff shared their experiences of qd::z:
T e ' cy
ARHHEREREZRE UKBERIEERRE work in the Management ALignment Programme.
E3E o RAPERUHREE-
The “IAP Strategic Committee” was established during the year to make suggestions on the implementation of our mission,
review the execution of the mission statement between 2017 and 2019 and promote the mission at staff level. Related activities
organised during the year included advocacy work experience sharing to staff with managerial responsibilities through the
Management Alignment Programme (MAP) and Dr. Simon Shen’s
sharing in order to enhance staff's awareness of the mission
statement. Meanwhile, through our quarterly newsletter CS
Voice and the online platform “Voice-Blog”, we have promoted
our mission to different stakeholders and encouraged members
of the public to have more reflections on social issues. We have
continuously concerned with poverty and caregivers issues and
speak out for the deprived groups.
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ARBHELIEEFELEFTH=E o
HKCS invited Dr. Simon Shen to share with the staff.

e A/\REERE (AE) BEGEWS| SN b

Survey: Over 80% Readers Find Revamped A ceries of €S Voice was pu
CS Voice More Attractive the pasf year:

(BE) NHERTAEEETHMERAERBEERBHERNAR  ARTMES—ERR  2RBBHERTE
FOEMLERERLUNEBE  RETHHERLETH ERRKBRANET - ATEFU [KE] A FePHE
MMt FMEXLEESEE  XNEBRBTEUAMNEENSE  REARZRSHE » (RHEPDEEN - X
FEBRLBEHEREEHERR  SBE\HARBRELRN CFF) EEMRHE LEAERS| N - REESH
BRATTER  ZHRFILERE - RERULEE - LOEBEEER -

CS Voice, our quarterly newsletter, does not only convey messages of our service and mission, but also serves as a bridge to
present the views of service users and stakeholders on social issues as well as to promote mutual understanding among different
groups and orchestrate all these views as a concerted voice of our time. Last year, CS Voice adopted the theme of “sustainability”
and explored topics such as consumer culture and intangible cultural heritage. A couple of people stories facing adversity under
the pandemic were also featured to remind everyone to stay hopeful in difficult times and aim for a better future. An online survey
was conducted last year to collect readers’ comments of which more than 80% of the readers found the theme and cover design
~_ ofthe revamped CS Voice more attractive. We shall continue to enhance the quality of CS Voice and explore more social issues,
ﬁ current affairs and cultural topics in order to respond to readers’ needs.
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Rt B8 & I Care for Staff

ERREANE

Attaching Importance to Future Human Resources Needs

S EBE RN DT HEAEEREE B IS AR R & 5T ER R SR
ANFE WEEBHZESNIET » R2021F1A8
B LA ERBAMNE S ENXBRARINER
B &~ IR At TH v e CRE TR T A FARE BF RS o

RTMBRERNERE BRI ITE—FTHEMEER
BENER  AHSEIRIERBENTIESERET
IRBHERIHHK  SAXEHAAKBEERRLM
URESBERF A TR AORERTFBRVRD ©

FAEHMFENETBEREE

« 2020F5 A BHILTERERBERYE  EFRAT
BEBMHWBTHSEREEZRRNER £F8
EENEZTBERERE

s AMESBHETERLEEERSENEIE
Rk (B REES TRFHERERE) » A&
R2021F2ABFEFERESZESNRRART
EITHEI -

BEoh » RER2020F EER Y TRTEERIAGTS
BE(HREENE) WEK  FEEEFEFNA
[TR] R] FRERE] - AERRSEBES D

BETREFNMASEERZERENERER - &
BIEBENTERED
HELAREAL -

RN A CIRVN DS 3

The management team was committed to analysing the
organisation’s overall financial situation and discussing our
future human resources needs in the past year. And with the
support of our Management Committee, from January 2021,
we have raised the salary point of particular posts, increased
the number of days of annual leave of clerical staff, created
non-graduate social worker posts and improved the meal
breaks time of staff.

To increase information transparency and assist staff to
learn the considerations of the aforesaid measures, members
of the Directorate held sharing sessions with service unit
heads and staff, respectively, in order to facilitate all staff to
have a better understanding of the organisation’s development
direction and the determination to improve staff's compensation
and benefit package when our financial circumstances permit.

Other major staff policies implemented during the year included:

* From May 2020, foster care leave and adoption leave have
been introduced in order to provide flexibility for staff to
perform their duties as parents of foster and adopted
children, thus, enabled the children in need to receive
family care;

* In order to facilitate unit heads or staff with managerial
responsibilities to have a better understanding of the
“Policy for Preventing and Handling Staff Complaints about
Sexual Harassment”, an Equal Opportunities Commission
representative was invited to provide training for our staff
in February 2021.

In addition, we continued to be accredited by the panel of
judges of the Labour Department to be a signatory of the
“Good Employer Charter” in 2020 and were pleased to be
commended as a “Family-friendly Good Employer”. We are
committed to implementing good human resource management
and family-friendly employment practices in order to enable
our staff to gain strength as a labour of love and share the
organisation’s mission to serve the needy in the community
with love.
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Orientation Sessions for
357 New Staff

BE-—FRERE  BAENEIEHEEKE
MALMEIRRT - NEFEEBHE ERERTK
BWTZR [RATLFEE | - AI57TALH AR
; a2 e A .  BELNAKBERE  HEMs  FEInE -
36| THBHE B AR Hd) RAIOHEYSE -  BRIIm il ,
izgé;’ﬁéi:i*oi%iiﬁofM{ Y\(/(?r{r\e CH?\K (rorf row in The middle)  BFTIRT - BEEXIESBIZ  YHABREELE
took phafos in The orientdfion session. LLTHEZAGHADE o

5

In order to provide new staff a clear picture of the organizational culture and various services during the volatile pandemic
period, HKCS held several online and offline orientation sessions last year for a total number of 357 new staff members. The
sessions covered different services and the mission of HKCS. Representatives from Staff Association, clinic, Employee
Assistance Programme introduced their services respectively. Besides, our Director Ms. Yvonne CHAK also conducted a
sharing with the new staff during the sessions.

(CSA) feEMERRE

CS Newsletter to Promote Internal Communication

(CSA) FTHEBREXRBSZENER  FETHATERBNBREIBTEMPIN
BT - FRATZ2R T ZFEMIAERBTETREMY - SHESRE  TENEET
BRBESOENSE  BEPMMEYEROEEERREA THEEETFEHNEN -

The quarterly CS Newsletter has continued to promote multi-directional communication so that
staff can be informed of the Agency’s development and get to know the work of different units.
Last year it recorded how service units remained steadfast in our commitment to deliver services P peed (CS A) °
under the pandemic situation. It could also serve to establish a positive mindset and encourage A ceries of ¢S NewsLeﬁer'
a healthy work-life balance by suggesting ways to improve staff’s well-being. \pubLished during The year.
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EILHEREIITRE
Staff Association to Cheer Up Staff

FERIHE -—ERNEERTIRARBNSOREE ZFASHERBTEEES [ KREEWEHR] - BFEY
BEEZRAARIHERE - B XFEERUBLEEXN2021F3F12BETEEARE EANE283ERITHE ;
HERFREBHESTRBENED  BXRNIAESRAKE  URAATHEBNEBR -

Our Staff Association has been aiming at promoting the well-being of all staff and their family members. Last year the Association

continued to cheer up our staff by providing employee benefits such as “Surprised Gifts”, merchant shopping discounts, etc. The

Association held the first online annual meeting successfully P
with around 283 participants on 12 March 2021. It is hoped that :
we can organise different activities to give staff opportunities to
exchange ideas and increase their sense of belonging to HKCS
in the coming year.
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HRAR HEASHSE

Demonstrating Our Strengths
to Build Caring Society

AE-HEREMERANBRESE  BFEYS

FTEMAL  HEBEBEEHE  BMREZEFET

mRMEXER RECERNEBIGAENST

B BIRE  BEH REVENEH - =#1E

THHEERSE - RETESENEXBES - BB

AEXERESITHREESENSFEEE » #E 5 2 2H e
SEMBRNE  RASERE - I BEER %ﬁt\zwmmamgmﬁf?“rﬁmﬁ’g.ﬁfﬁﬂo..
EZRTAEBE T REEY QMBI o New World Devel_opmen’f Company Limile

dispensers df two of our cerifres.
BE-—FRBEEE BESABOATNEERET
Bl REROE - HEARSHEYE - Fi&/ IREMREBEFSE2BTARN @ URBERYFNRS 55
EREFEAERBEEALISIREBENGRE  —BIRE X WEEXTEFTES o fih RPEBEFRELE
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HKCS has always attached importance to communication and collaboration
with all sectors of the community and joined hands to help those in need. We
have provided a number of platforms to the public and corporate groups to
support our ministry in accordance with their expertise and interests;
ranging from volunteer services, fundraising activities, donations in kind or
cash, job placement or learning opportunities, service programme cooperation
to professional collaboration. Through the tailor-made activities for corporate
groups and matching partner projects, we hope to achieve the best synergies, ,
so that givers and receivers are both blessed. Besides, through participation in !
voluntary services, our service users can also build up their own confidence and
experience empowerment in practice.

Buipjing diysisuped =% S 3

Volunteers of OCBC Wing Hang Bank Limited
visited our elderly home.

' EEKFIRITHELRD RN L ER -

The pandemic has been raging for over a year. Individuals and organisations
from all sectors spared no effort to donate to our Agency, especially
anti-pandemic materials like face masks and disinfection supplies, digital
devices for learning such as laptops, tablets and data sim cards, and also
different kinds of food vouchers for hot meals and cakes. Our service users
and those in need hence could receive sufficient materials for protection in
a timely manner, fighting the virus together and also stay at home to continue
their studies. In addition, we kept cooperating with different corporates and
organisations to arrange online activities to share the blessings and warmth
to those in need during this difficult time.

EERERRLARARMNETES TXIEAL
— BB IED
— Volunteers of Rotary Club of Dragon Hong Kong

~ “:‘*ﬂ-"-'—"“'_“"“‘\«hh Limited celebrated Mid-Autumn Festival with
- ﬁ’“‘&-____ people from multicultural backgrounds.
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HITES
Volunteer Movement

—WNF > BMEBHERANEHEDTN [E1TEF ]
EHRBHEMNEAZI - 20201812 8 i -
AERERBHEAZIE2,329A @ BRIEL,208/ 0 o

As in previous years, we have commended volunteers for

outstanding performance through the “Volunteer Movement”

launched by the Social Welfare Department. The number of

individual volunteers serving HKCS during the period from —

January to December 2020 was 2,329, with a total of 9,208 %_—r_%él}ltléff'l%%ﬁf’%‘? "55&%1*?”3 ° "
service hours. The voluriteer team dideibuted giffs dt Shun

Neighbourhood Elderly Cenfre.

AABHE

5

0
o
=
o
o
=
©
=
®
w)
@
<
@
o
©
3
®
=}
=

Charity Laisee Campaign X
_____________________________________________________________ s
\ = o ——— t
BEREHT  DEHMET [ ANBNE] FF - BEIRAOALRE—H .
[FR]  XEHFAENRBER - SFEBHN2021F2826 BERER 3
SEENRFWRARBHEES113,516.00  EEBASNER [RBBEER] » R =
RBERIZBRBUTENRY - BHIRZIAVILET o %
vy}
We hold the “Charity Laisee Campaign” every Lunar New Year, inviting all supporters a
to donate one red packet (laisee) to support our service development. The campaign a
concluded successfully on 26 February 2021. Net income for this year was
HK$113,516.00, which was all allocated to the “Service Development Fund” to
maintain and develop non-subvented services for those neglected communities.
,—
FREREITED
Make a Wish Come True
RNECERHETH [HENETH]  BRAALTEUSEBRI  BMEFTEATENEREE BT
HPHENEE - AFEN [FERETH | HEXTI7EAVE  EEBEESTAM - B3 - KE - REEH
RRL .
The “Make a Wish Come True” programme during Christmas gives
people the opportunity to help those in need have their wishes
realised, which in turn enhancing encouragement and hopes for i M

the recipients. Through the programme this year, 17 cases
had their humble wishes come true, including purchasing
school items, electrical appliances and furniture, and
taking lifesaving training courses, etc.
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BREREE EFRs4n

“Caring Company” Joining Hands

to Light Up Needy’s Life

AESENEE LGS ETERBNSEAETENCLRER . 2/
ERHBRSHEN [RRREIE] Bl o 2020F S ERINIE BRI
HATR  HOEREREEI15F - 10FRU L 55K/ L [BERREIE]
A S RIE3N -« 2RRAR - FREAEESTEIERESNOER
EEEEsR -

Every year HKCS nominates enterprises that actively take part and support our
social services to participate in the “Caring Company Scheme” of the Hong Kong
Council of Social Service. A total of 47 business partners were nominated in 2020.
&ﬁ)&ﬁﬂ'}%ﬁﬂ There were three companies awarded the “Caring Company” logo for 15 consecutive
Caring Company Yearbook years, two awarded for 10 consecutive years or more, and four awarded for 5
consecutive years or more. Additionally, eight companies and organisations were
awarded “Caring Company” and “Caring Organisation” for the first time.

"HREMKRE, BFRT

“Angel of Hope” Parent-child Volunteers

[FEPRE| BFEIRABTE EERTREKS NEABREETESEZ RS @ HTEGHE Bl
REEVRHFMRREER  RAEQIDHEREAERD 0 WEEERF2H  BEORENFZEYERENEIR
REHRHEIREEETRY - BEBES  FRFHUAFIREREGEZRRE  flN—BEEH2EBNRE
MREE BRIEIEEHMEREETRIR R THEEBEILRERHMEAFTEAL -

The “Angel of Hope” parent-child service and monthly donation programme aims at promoting life education, fostering positive

values and attitudes, increasing positive thinking and good judgement in children through volunteering opportunities, small
monthly donations and thematic workshops. It can also enhance family relationships through various parent-child activities.

There were 9 direct volunteering services during the year, mainly handicraft making and online communications due to the pandemic,
such as a two-month video chat activity. The services gave parent-child volunteers an opportunity to continue serving the elderly and
the needy during this difficult time.
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1% I Awards

EEUBSERHENRER ERILREITRE
United Christian Medical Service Nursery School
Wins Greening School Project Award

[ EBES | 2IM202021FE [BEREIRE]
FEEBHH OSBRSS REREE [EEBE] (#HEEH)

BE o

In the “Greening School Project Award” organised by the “Green
Hong Kong Campaign”, our United Christian Medical Service Nursery
School was awarded championship in the “Garden Plot Project”
(Kindergarten Section).
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Twenty-two Early Childhood Education
Teaching Staff Receive Commendations

RE [HRHEBRH | NMEERHE22UHEE THKE20205FE

[BEEHEESE | 9 [REHETE ] Z5FK - REMABMHRO
HE - SRYEENE  EEE - BIEE - MRS - 28 - R’REE
BEREEE - PR - RRE - AREE - RRF - LER - REE -
RER - BB - EME  RER - BER - ZEMH - BSE
SR FRERERR

SPIEMY 5| i

22 teaching staff from 11 schools under our Early Childhood Education Service, namely Wong Ngai Wa, Liu Tsz Huen, Chan Lok
Ching, Lai Hiu Wan, Cheung Ka Wing, Luk Pak Wing, Kam Chung Yee, Leung Yan Yee, Seto Po Lai, Ng Ka Ping, Ng Lai Yan, Yu
Tsz Ying, Yu Hiu Tung, Cheng Hui Ching, Lo Pui Yee, Leung Lok Yan Agnes, Chow Wan Yee Vincci, Wong Chit Lam, Chow Wai
Yi, Tong Kim Ying, Lee Tze Ching and Luk Kit Ling, received certificates of commendation from the Committee on Respect Our
Teachers Campaign in 2020 in recognition of their devotion to teaching.

ARCEIPEFIRAZE ML

Annual Report triumphs at International ARC Awards

AEE €2018-195F3R) M2020FARCEIFRFIHRAESF » D RIES [FELFIHE

ARIMENRIFHR (REZ=HER) R & [ERHESME (HRR%EER)

R | o WARREAENBEBRFRAE  HES [FRARYF] - 7F

B FHRNBERRRTD - MERNARDMEREERBHNFENS - &AF
BOHERULEFTDFRIBECNFRE-—RBAERLE - BUBXS

BFR  REXRENRBHRASFiEk 45 Bk - TRESHE WM —LHE

HE BEUHmHE -

Our 2018-19 annual report won two accolades: Silver award in the category of “Non-Profit

Organization (Print A.R.): Christian/Religious Organization” and Bronze award in the

category of “Printing & Production: Community Service/Development” at the 2020 Annual

Report Competition (ARC) Awards. The ARC Awards is a highly respected global competition in the industry, often regarded as the “Oscars
of Annual Reports”. The judging panel ranked the annual reports based on the overall presentation, i.e. how does the annual report convey
the story of the organisation successfully and effectively. The cover design of our 2018-2019 annual report featured five hands of different
age and skin colour being put on a towering tree trunk in a daylight background which symbolised our determination to join hands with our
service users of different age, gender and race to instill hope and build a harmonious community.
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TR - RE, E "HRABEREE, =E
“Health@Community” Wins Award at the
International Conference on Gerontechnology

KEMEEEMET LN [REe KR 52 BBREHMELE -
BEEGERRTRGHBE - MRS EHB I RRNEE o &3t

, BIA2020F 11 H2EE B AR AS T RN LB HRS R LR
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[ 2Aa MR - SHREMBNERRNES R OERE WIS EEEREL
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The “Health@Community” Project launched by our Bliss District Elderly
Community Centre aimed at enhancing elders’ ability to manage their chronic
diseases through promoting neighbourhood support, multi-disciplinary
collaboration and adopting telemedicine service. The project participated in
the International Conference on Gerontechnology (ICG) organised by the
Open University of Hong Kong in November 2020 and presented the summary
of findings. The criteria for selection of paper and poster awards included the
originality of the work, the significance of the work for gerontechnology, the
performance and clarity of the oral presentation, etc. Our project won the

“Outstanding Poster Award”. HEREBEZFFEAOEERE o

’ Neighbourhood clinic has cared for the
FHME I EERERBHREET

health of elderly people.
Miss Angel Li Named Outstanding Employee in Elderly Service

RE [ERRERERERBEE] LB REBZERBHBEREE
BEBRBRBESHN (FTRZERBEHETERSE | PREEFETR

(HXEAR) - wREDVEENEZEEIUERBEHER - BIEER
BN BHELGENRE  UEERE®MMAERZE -

Li Hoi Yan Angel, nurse of our Wan Hon Integrated Home Care Service Team, was
awarded Excellent Employee (Professional Staff) in the 5th Outstanding Employee
Award Scheme in Elderly Service co-organised by The Elderly Services Association of
Hong Kong and Hong Kong Employment Development Service. Angel strongly believes
that meticulous nursing service and genuine care can help service users, even
those elders who are severely ill and opt to discontinue
treatment, to ageing in place.
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: Ny Angel went to the elder’s home to
measure his blood pressure.
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2020-2021 FFE R TRENETE
2020-2021 Staff Award Scheme

B S T 4% Outstanding Staff Award

B L34 Name 12424851 Nomination Group
BHER BB & EE 25 E
Lin Wan Fung, Livia Assistant Accounting Officer Accounts Office
PR {24 1THBhE R RFFRE
Chan Wai Lun, Peter Administrative Assistant Corporate Development and Research Office 2%
ol B/ FHIREBREE EERRRY/EEREREBERAT R
Wong Pui Yung, Gloria Consultant / Training & Development Coordinator Employment Development Service / Four Dimensions Consulting Limited 5
EER AN ERBE AN ERE S
Chung Mei Ling Human Resources Assistant Human Resources Office E
BRI BIBRELHET EEBR 8
Cheung Lok Kei Acting Senior Graduate Master Pui Oi School g
BHAE — AR SRR AT BEER 2
Cheng Yuet Man Occupational Therapist | Pui Oi School g
i Z:3 BREBRNZE TS DB E BB R (E ) 3
Ng Choi Yin Senior Special Child Care Worker Bridge - Integrated Education Service (Team 1) o
A& wE REERERE -
Tin Tsz Ying, Susanne Secretary Child Rehabilitation Service 1
RERE — RIS BED FERRHE RIRF L -
Yee Mei Lai Physiotherapist | Choi Wan Early Education and Training Centre ;
B RS e NRETEIBRREEM B R BB R E 5
Tsang Nga Sze, Erica Curriculum and Project Development Officer Project Bridge for Children’s Development a
Ee BERY RIS EERRERPOLERE)
Yam Miu Sze Special Child Care Worker To-gather Parents Resource Centre (Kwun Tong)
SRARE BT TTRA R BAHA Kl AR 0
Cheung Ying Lin Workman Yuen Long Early Education and Training Centre
RHEE X8 S RE
Lai Lok Sze Clerk Airport Preschool
K—AL ZRh SENRER
Chu Yat Hung Teacher Central Nursery School
Hi == X8 BN RER
Tse King Nam Clerk Kwun Tong Nursery School
ZIEIR ZE0 FHEHRER
Lau Po King Teacher Lei Cheng Uk Nursery School
KR s SRYHEER
Ling Wing Sze Senior Teacher Pario Kindergarten
fAERE FUERD AR L RER
Ho Ching Yan Teacher (IP) Shek Kip Mei Nursery School
PR 335 55 RELD RER
Chan Yin Fong Chef Tin Heng Nursery School
=EM EE 4D R
Wong Chit Lam Senior Teacher Times Nursery School
ERS FEMT FERY
Law Wai Fun Foster Care Worker Foster Care Service
"RTe BFIEE KIEERE KBRS0
Chui Tsz Ying Programme Worker Family Ties Integrated Family Service Centre -F__r__.ﬂ"
FRE BT EEABZR
Lee Fung Wan, Helen Workman Ka Fuk Small Group Home
PERKEE ¥RHARR HEREZR
Luk Chau Wah Half-time Relief Houseparent So Uk Small Group Home
=228 FRRRAS IR (R B BRTE) RBZRER
Wong Chui Ha Care Manager (Social Service) Cheung Fat Home for the Elderly
2% RO EE RUEE-D R A X BRI A
Shum Katherine Kit Yee Centre-in-charge Centre for Harmony and Enhancement of Ethnic Minority Residents
BRinie FREEE EZiil
Chan Shui Ling Half Time Doctor Clinic
BT EBEREE RERE HBEED O
*:- Tang Qiuxiu Personal Care Worker Chin Wah Day Care Centre for the Elderly
S
| "--..:L_:G‘—_ S
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B S T4 Outstanding Staff Award

Bl L% Name B3 Post {1242 4851 Nomination Group
% IBEE BFHE ERREBEPO
Fung Chun Kai Programme Executive Fortune Neighbourhood Elderly Centre
" SRt HlsRE R ARRAET D
2% Cheung Sai Kit Nickkit Trainer On Wah Day Activity Centre
= == FTEIEE EFL- VHHERE X EE
Lau Wai Hang, Peggy Project Leader Support to Ethnic Elderly (SEE) Project
& S POESE Rk R & B R
& Tsang Yuk Yi Centre-in-charge Shamshuipo Day Care Centre for the Elderly
S HHa EERES R AR & 2R = TR AR X
g Yeung Sai Cheong Personal Care Worker Shamshuipo Integrated Home Care Service Team
e REIR EEREESRAK EEFRE RERERE X
g Ng Kwok Leung Personal Care Worker cum Driver Wan Hon Integrated Home Care Service Team
E MM HEIHEE [HERO+| MSMz ERR#%
o Lam Pui Sze Social Worker [[HERO+] MSM Support Service
= mEE HEIHEE BlE % Teens
1 Lam Sin Ting Social Worker Kwun Tong Happy Teens Club
- Bl HEIRE PS335< I H /0y
; Tse Tsz Ying Social Worker PS33 Tsimshatsui Centre
3 b5 Sk HEIRE TR G Teen®
g Ngo Hoi Ling Social Worker Shamshuipo Central Happy Teens Club
TER HEIHEE RER G Teens
Lee Chak Lam Social Worker Shamshuipo East Happy Teens Club
EYE WE BRE TIERTS
Wong Hoi Yan Secretary School Social Work Service
HINE HEIEE BRE TERE
Mak Chun Sing Social Worker School Social Work Service

EE(iid% Outstanding Service Unit Award

ARFZEE (3L Service Unit

KR a R BERRIE A RIRL RBER
Family Networks: Yau Tsim Integrated Family Service Centre Tai Hang Tung Nursery School
ESgERE tA%Teen®

KeySteps@ JC

North Point Happy Teens Club

B ilizkRITIZ Service Unit Outstanding Performance Award

SRREEEE RFEEENL
Indicators for Service Excellence Service Unit
REHERBAR HER%

Foster Care Service

[ZEREINREXRY | HEREE (TLEERA)
Pilot Scheme on Multi-disciplinary Outreaching Support Team for the Elderly (Kowloon West Cluster)

Service User Oriented

JEF = & #P = s

Shun Lee Neighbourhood Elderly Centre
28 EERHMEBBHEHRER
Participation United Christian Medical Service Nursery School
2785 EUREL RER
Effectiveness Kwun Tong Nursery School
BESH SRYHE

Pario Kindergarten
REIBERERBREZR)

Residential Child Care Service (Small Group Home)
RESEN BEKREREERERE - RETES

Exercise of Influence Active Ageing & Community Care Service — Elderly Council

Sense of Professional
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FE S £ Corporate Governance

2020-21FEERESEMERE

List of 2020-21 Management Committee Members
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& BUm 4D Rev. Dr. SO Shing Yit Eric

EIEE Vice-Chairman

FR3Z 7 {H+ Dr. CHEN Darwin, SBS, ISO

% 7% B][&E Honorary Treasurer

B HE T Dr. FUNG Siu Hung Simon

F % E T Honorary Secretary

ETHFEET Ms. TSUI Suet Mui Connie

90UBUISNOD B)eI0dIoD K TR T BE

% & Committee Members

iRIRFEESE Bishop Rev. CHANG Chun Wa
B K L4 Mr. HUI Chin Yim Stephen

E 7 R4ED Rev. IP Tsz Leung Billy
MRE=E4ED Rev. Dr. LAM Sung Che

R ETMET Rev. LEUNG Mei Ying

S#E 8 B 4T Rev. PO Kam Cheong

FEB LA Mr. SUI Wai Keung Stephen
F1@=&R % Elder Dr. WONG Fook Yee
5= Bk18 =L Dr. YICK Kar Lim Lawrence

B8 Staff
BRELLT (B#s)
Ms. CHAK Tung Ching Yvonne (Director)

RER LT (BIERE — RE ERRHER)

Ms. CHAN Chung Ho Karrie (Deputy Director - Elderly, Rehabilitation & Community)
BRimEL L (BIERE — FLOFERUESERE)

Ms. CHAN Pui Yi (Deputy Director - Youth & Social Rehabilitation)

TEBLT (AEHE — RERFE)

Ms. LI Chi Mei Cross (Deputy Director - Child & Family)
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HiEER Corporate Governance

5 EIR Honorary Consultants

PV ZE ]

Mr. YEUNG Yuen Bun Benny

1% B Arts Education

BR&LMLZ Lt  Ms. CHAN Tung Mui
BHEEELLE M Christopher KU
ZRMELE  Mr. LEE Chin Fai
MEMKZEt  Ms. LIN S.C. Ceres
EMS54E  Mr LUl Fung Ngar Eddie
His# kL  Mr TAl Sheung Shing Victor
FXRIZHEE  Mr. WONG Tin Yan

#1540 52 & Airport Preschool

BEHRLt

Ms. YIM Hoi Yin Bonnie

REEEMR Child Rehabilitation Service

FR{EFz&4  Dr. CHAN Chok Wan
EAREHIE  Prof. CHUNG Kien Hoa Kevin
HEEEL Dr. KAM Sau Wan Sanly, MH
ZHEHIE  Prof. LEE Yuet Sheung Kathy
ZPEF LR Prof. LI TSANG Wai Ping Cecilia
A58+  Dr. NG Ho Yee

B2EHEET  Dr. PIN Wai Mun Tamis
EREHIE  Prof. TSANG Ka Tat

RE (X TEREAIRTE Residential Child Care Service

mFEEHIE  Prof. CHIU Chui De
AEHEE  Mr. CHOW Wai Hung Enzo
BN Z+  Ms. Louisa LAI

REEERERE -BEREERE

Residential Child Care Service —

Think Tank for Cultivating Kids

BEE%E  Mr. CHA Kwok Chung
BE#%EE  Mr. Jay CHOW
22298 L+  Ms. Catherine LAU
BEBELZt  Ms. Priscilla LUI
|AKE%E  Mr. Michael WONG
BEMRLE  Mr. Sunny WONG

M4 | RS FEERRERE

BLOG Hidden Youth Career Life
Development Service

=EREE T

Dr. Paul WONG

Y RERHEHT

Names are listed in alphabetical order of surname

BRE T1EMRT School Social Work Service

EREEEET  Mr. KUN Kin Wai Joseph
2IFERTE M. LAU Tat Keung Gregory
BEHZTE L Dr. POON MAK Sui Man Rachel

PS33% 4% F & B 5 AR 7%

PS33 Counselling Service for
Psychotropic Substance Abusers
H<p{=E4%  Dr. Benjamin LAI
HEEELE  Dr. TSE Man Li

“‘HERO+” MSM Support Service
KiEFZLE  Ms. CHU Kwok Pui Jody
H<p{=E4  Dr. Benjamin LAI

MR —H - PETEEHEH O

Online New Page - Online Addiction
Counselling Centre
Ef@RAEEN Mr. WONG Kin Keung

ZaXit - EERHEERY

Multicultural, Rehabilitation & Community Service
AEE%ELE Mr. NG Hang Sau

- HIRE A L X ERBEH O
Centre for Harmony and Enhancement of
Ethnic Minority Residents (CHEER)
Mr. Mufti Muhammad ARSHAD
REMMBL E%I® Dr. CHEUNG Kay Fan Andrew (PhD),
Associate Professor
Ms. Rita GURUNG
Ms. Parichat JAROENNON
Ms. Devi NOVIANTI
Mr. Raul Benjamin PUENTESPIN
Mr. Gurmel SINGH

Z# A BREgEH 0 On Wah Day Activity Centre

BWREEIE  Prof. WONG King Shui, Phyllis

BERRRY  EERFEBARAE

Employee Development Service /
Four Dimensions Consulting Limited

R$24f@+  Dr. Rainbow CHEUNG
HWEE%LE  Mr. Calvin CHIU

AZFEM  Ms. Kelly HO

HEZEH  Mr. Kam Wai IP

ZHEEH  Mr. Walter LEE

REZ%4E  Mr. C.H.NG

FTRIBEE  Mr. WONG Ming Hung Andrew



ETiHE

Staff Association

HTHE
Social Workers’ Society
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BX HKCS Team
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#2E =@ Directorate
BH=
Director
BElA%E = ElARE
(RERKRE) (BOEREEER) |(RE - BERREER)
Deputy Director Deputy Director Deputy Director
(Child & Family) (Youth & Social (Elderly,
Rehabilitation) Rehabilitation &
Community)
4 A IR RERELVERS BENRRE N
Early Childhood Children & 1L & FREE AR 75
Education Service Youth Service Active Ageing &
SEAERE | BRARTERS | O aen O
Child Rehabilitation | School Social Work
Service Service 518 FR R I 12 R AR 7S
REAEEERE | MEARR | amnd cared
Residential Child HEERERS
Care Service Drug Treatment & Lt~ EER
o Social Rehabilitation HEIR¥
R HE AR Service Multicultural,
Family & Rehabilitation &
Counselling Service Community Service

/

HiREZEE Committee

CBE) REZES
CS Voice Editorial Board
KBT0OAFENIBEREES

HKCS 70th Anniversary Celebration
Organising Committee

IAPEHEZES
IAP Strategic Committee

EF KRN T/ NE
Corporate Image & Partners
Network Working Group

Htt T4E/ R
Other Working Groups I7

REBENEEEE/ THEN
Service Unit Staff Meetings /
Working Groups

REH R BEAES
Self-governing Organisations of
Client

saolpuaddy &

Wwes| SOMH & E T % =



B LiREt Statistics of Staff

80 BT AEl Number of Staff

= 2,130
Total '
At T

HEEINEZEAE Registered Social Workers 465
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Social Welfare and
Supporting Staff

&
&

jels jo sonshels o

T/ EBXE

Administrative /

Programme
support
406 !
Full-time
?S(z‘z
1 ,848 Edﬁcation 367
B HmERE T EE

(LEER - AR - B4 - #1L)
Medical / Para-medical
(Psychologists, Therapists, Doctors, Nurses)

145

Executive / Management 1 5

Part-time

282

* BZ2021F3H31H As at 31 March 2021
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Hﬁﬁk‘ﬂﬁ%l' Service Statistics

BLERHUEER RE - ERRHE
Youth & Social Elderly, Rehabilitation &
Rehabilitation Community

3y C ﬁi

SRERKE
Child & Family
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SOlselS oIMBS i By M - =

EEERRE/EEREARAT
Employee Development Service/
Four Dimensions Company Limited

EEER
Pui 0i School

——

RIS FRRRFE AN IR

Total number of Service Users Total number of Attendance

846,269 2,369,153

# 755,908 BB E R K& - 869RIHB R b
755,908 employees and their family members, 869 organisations and corporations

* B Z£2021%3H31H As at 31 March 2021



BB 75 93 fi Service Locations
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a SBEEBHRBE
o HONG KONG CHRISTIAN SERVICE
a SAMS $AAIH

cave for all excel in all

SUOEO0T BOIAIBS I Ny § ==

EREEREEHEER100{EEms AT ROBRER - 2ar50fEEER% -
IERBEHEMAT  BER RS
SEFEAREARRB2305 -

Hong Kong Christian Service has over 100 service units located across the territory,
providing nearly 50 types of direct service, and the main service districts
are Yau Tsim Mong, Kwun Tong and Shamshuipo.
The total number of service attendance is over 2.3 million each year.
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B4 #5 §8 &5 Financial Report

120213831 H MBI RER

Statement of Financial Position as at 31 March 2021

BEBNIEERARES Assets of designated funds
Hb£mEE Other financial assets

JE;%=EZ & Non-current assets
Y - #3212 2R 1B Property, plant and equipment
BREeEXTEEYE « #eSKRE

Deposits paid for acquisition of property, plant and equipment

imE) B & Current assets
FEURIRFR Accounts receivables
H A& A Sundry debtors
% & KR FE{IIRFR Deposits and prepayments
FE K B8 E A ) FXIB Amount due from a related company
IREFIIRSEEY Cash and cash equivalents

mEh& (& Current liabilities
FE{$HRFX Accounts payables
FEULFRIE Receipts in advance
HiERE A KIZEIRFX Sundry creditors and deposits received
HEEFBIEBNEE Social welfare subvention reserve
HERREBEBBEYHERNSEYNREEG

Free Quality KG Education Subsidy reserve - Education Bureau

REVEEFE Net current assets

& EB(E Net assets
}EEFi#E £ Designated funds

— R E F General funds

HERHHREEHRPOLEE
Kindergarten-CUM-Child Care Centres under Education Bureau (EDB) Fund

B N {E({f%4a%E Total funds and reserves

2021 2020

HK$ HK$
42,648,544 30,364,300
62,362,753 66,562,931
3,329,178 2,612,736
65,691,931 69,175,667
46,202,636 49,425,747
17,642,145 13,172,664
5,612,295 4,283,788

- 64,608
332,846,769 235,246,528
402,203,845 302,193,335
37,884,584 22,168,446
71,032,515 34,835,914
1,478,495 1,998,963
177,814,168 141,170,359
2,278,296 1,367,285
290,488,058 201,540,967
111,715,787 100,652,368
220,056,262 200,192,335
57,326,002 54,700,185
155,861,189 138,623,079
6,869,071 6,869,071
220,056,262 200,192,335
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#E2021F3ANALEFEZERAR

Statement of Comprehensive Income for the Year Ended 31 March 2021

IKtA INCOME
= E £ Community Care Fund
EB /2% The Community Chest of Hong Kong
&4 BEB) Department of Health Subvention
B K #B) Donations and Grants
# B B Bh Education Bureau Subvention
I E Fee Income
B EE N FERZEZE Gain on Fair Value Change in Financial Assets
ZFHEHE$ Simon K. Y. Lee Foundation
EBEESEESTTES The Hong Kong Jockey Club Charities Trust
##%5H$ Lotteries Fund
HAUW A Other Income
HEEFBEB) Social Welfare Department Subvention
FhoeIg § # B Central ltems Grant
BERN - TR EMBREL
Lump Sum Grant - Salaries and Other Charges
BRERD -TEFEINLAELEY
Lump Sum Grant - Provident Fund for Existing Staff
BER-6.8%EMERHAMBNUNABEEL
Lump Sum Grant - Provident Fund for 6.8% Posts
#H €& B Subvention for Rent
Z#H% By Subvention for Rates
815 A TOTAL INCOME

4 EXPENDITURE

F5TEH Audit Fee

B2 E A Cleaning Expenses

#B51ME A Communication Expenses

ITEE F Depreciation Expenses

BR K@ BI£ X H Donations and Grants Expenses
fE&® Food

B hn¥E 7 52328k Fringe Benefit and Allowances
R Insurance

REIR# £, B H Long Service Payment, net

B EE N FEZEEIE Loss on Fair Value Change in Financial Assets

EBHLERBEEHEEE Membership Fee to Hong Kong Council of Social Service

Hh sz H Miscellaneous Expenses

ENfl « X B EBE Printing, Stationery and Postage

SEEIS HH Programme Expenses

DB AZRE Provident Fund Contribution and Life Insurance
RERMEHRE Purchase of Furniture, Fixtures and Equipment
ERE I Relief Workers

#%T T2 Renovation

FH<£ & =1 Rent and Rates

#1E RREE A Repairs and Maintenance

B Salaries

& T BB Staff Recruitment

&= ) W E A Transportation and Travelling Expenses
AHEBHEZH Utilities

8% 4 TOTAL EXPENDITURE

2021 2020
HK$ HK$
944,930 1,103,894
9,419,141 7,643,285
10,763,662 10,234,207
43,312,381 35,483,762
172,826,997 156,824,960
60,217,293 76,319,859
12,284,244 g
933,935 1,137,316
73,169,159 39,066,263
32,091,358 34,796,816
12,843,344 16,020,282
69,441,326 63,643,940
416,659,235 371,192,759
8,035,617 8,334,851
23,792,065 20,997,014
11,973,623 10,735,061
1,167,783 1,136,975
959,876,093 854,671,244
502,790 509,050
3,333,446 2,836,134
1,337,514 1,191,654
22,563,257 21,628,435
43,346,787 16,273,233
8,702,412 10,771,360
8,305,388 6,720,382
4,477,136 3,704,910
341,545 28,441
L 2,615,319
8,270 8,270
4,325,743 5,354,527
3,697,399 3,268,562
83,205,361 65,144,467
43,328,535 40,755,898
6,575,048 2,134,807
2,419,976 2 e 710
260,256 71,066
31,184,109 27,597,423
8,074,709 6,058,250
613,777,156 566,560,110
920,377 993,792
1,471,647 1,975,054
5,417,807 6,857,417
897,576,668 795,810,278
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S HI AN FEE B ER Surplus for the year before transfer
B8 H R (ERZE) Surplus transfer from (to)
HEEAB IR Social Welfare Subvention Reserve
HERREBEEEYHENSEMHB
Free Quality KG Education Subsidy Reserve - Education Bureau
HERYHEEEHZRHOES
Kindergarten-CUM-Child Care Centres under EDB Fund
IEEFEES Designated Funds
REE —ARE £ E 8} Surplus of General Funds for the Year
FRT2EF B 2B Adjustment of SWD Subvention Reserve
REEIETERZESEER Surplus of Designated Funds for the Year
HERYHEEEYRZPOLELEE
Deficit of Kindergarten-CUM-Child Care Centres under EDB Fund
AFEEZE R SURPLUS FOR THE YEAR

i . E83Z HBOMIRE TREANRAEMNIEBRMKRRE » AEREAERENMRFENERMBRREASEREE
RERFAEFMEER > WERBFZMBFENISHERREEZBENRE > EREABER @ ()RBEREBERU
HiFB; ()R ERAZZEMETRZBREERENERT U RAN SN EFEENATENTASE
(iR EHERBEB (2 BMEHI) 55406(2)5407(2)3h(3)E L HIBR AL

Note: The accounts from page 83 to page 86 are not specified financial statements in relation to HKCS. The specified
financial statements for the financial year with which those accounts purport to deal will be delivered to the Companies
Registrar after the Annual General Meeting. An auditor's report (i) was neither qualified nor modified; (ii) did not refer
to any matter to which the auditor drew attention by way of emphasis without qualifying the report; (iii) did not contain

2021
HK$

62,299,425

(41,424,030)

2020
HK$

58,860,966

(42,863,031)

(911,011) (402,617)

t 565,160
(2,625,817) (2,753,352)
17,338,567 13,407,126
(100,457) !
2,625,817 2,753,352
- (565,160)
19,863,927 15,595,318

a statement under section 406(2) or 407(2) or (3) of the Hong Kong Companies Ordinance.
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WA 8257 1

Income and Expenditure (&x#%2021%3531H As at 31 March 2021)

86 , 5
Kt A 3R Source of Income - g0
‘ HKD Dues & Fees

=

f2

| BB0uE  WERS -

2 EEAREBEERAS -
3 SERES - BHZRAR

The Community Chest of Hong Kong,
Community Care Fund,
The Hong Kong Jockey Club Charities Trust,
Simon K. Y. Lee Foundation,
Grants and Donations

EFPA

Total income:

$917,541,052

Modey [eloueuld mf # S8 G

Bz 4 Expenditure Allocation

REXH HKD
Total expenditure: hRTHLIE

$897'576'668 Central Administation  gugy s e 30 o4 = g mpE 2e

Support Active Ageing &
Community Care Service

B2 TERSE

School Social Work Service
FiEREA N R R IRTE
Continuing Care &
Health Service

BEIET

Special Services

RE{EREARE REEREE
Residential Child © — Child Rehabilitation
Care Service Service
SRR - ERRHERS
Multicultural, Rehabilitation SRS ERS

& Community Service Children & Youth Service

RERHERY
Family & Counselling

Service

MEARL T EEERE

Drug Treatment & Social
Rehabilitation Service

MRMBE IR
Early Childhood Education Service

5T 0 2020- 21 EAEMHFRE (HEEANEERE) ELBEARER/E http://www.hkes.orgltc/finance
Note: 2020-21 Annual Financial Report (on services subvented by Social Welfare Department) has been uploaded to our website http://www.hkcs.org/en/finance



EBEBHRIEE 2020-21 £ E %R Hong Kong Christian Service 2020-21 Annual Report

05 4 Acknowledgements

BAROBIH TS - 27 - BERATGRMANER  BPRETENT - REMMAUSSEEHN
FMEAL  URRBENSERMNITHE  SHRMRERFEFE EE8Q% - Eo|HBMES - RMEL
a PRSI HieE!

We would like to give our heartfelt thanks to the organisations and individuals listed below for their generous funding,

donation and support to our services. They have acted out of love and care for the disadvantaged in Hong Kong; their

participation and contribution meant a lot to us. Thank you very much!

7-Eleven Hong Kong

A.S. Watson Group (HK) Limited
Adrian and Jennifer Cheng Foundation
AEON Stores (HK) Co. Limited
Afreeca TV

Akamai Technologies

Aspen Asia Company Limited

BOA Technology (Hong Kong) Co Limited
Ceutical Trading Co. Limited

Crest Consultants (Far East) Limited
CTgoodjobs

Cultural Journey Limited

Delivery Hero Food Hong Kong Limited
Deutsche Bank

Dexerials Hong Kong Limited

Dick's Sporting Goods International Limited
DOGGER

Dr.Kong Footcare Limited

Espresso Studio

EVI Services Limited

Faculty of Craft

Fimmick Limited

FLAIR IRON STUDIO

Friends Provident International Limited
General Security Limited

Giving Bread

Global Education Alliance Limited
Global ESports Limited

GOGO CAMP

Goodwell Property Management Limited
Goodwill Management Limited

H & S Concept Limited

Hair Paradise

Handi Architects Limited

HandsOn Hong Kong

Hasbro

HKBN JOS Limited

JaydenBaby Products Limited

Keenpac Asia Limited

Lingnan University Alumni Association (Hong Kong)
Little Buds Kindergarten

M Digital Partners Company Limited
Magic Clean Environmental Services Limited
Magic Hour Production

Millennium Realty

Montessori Time Company

Mrorganic Hong Kong Limited

Nang Xian Ba Se Temple Limited

Neway Karaoke Box Limited

Nexten Esports

OKERIEBR D F

Panasonic Life Solutions (Hong Kong) Co. Limited
President Education Limited

ProRacing Simulation & Training Center
Raina Beauty Art £52 B &

Rainbow Szeto

Rentokil Initial Hong Kong Limited

Run For Good Limited

Sa Sa

Sky Pinnacle Studio

Spark Medical Limited

Sunnyside Club

Tea Hub

Teen Future Association Company Limited
Thakral Corporation Limited

The Good Lab Foundation Limited

TLC Group Limited

Tomo Fish

Trinseo (Hong Kong) Limited

UNICEF Hong Kong

Unicorn Capital Partners Limited

United Christian Hospital

United Chruch of Christ

Verona Limited

81
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Mr. Anson CHAN

Ms. Avery CHAN

Mr. CHAN Cheuk Man

Ms. CHAN Gar Heng, Leona
Ms. Germana CHAN

Ms. CHAN Ka Nar, Therese
Ms. CHAN Sau Yi

Mr. Kelvin CHAN

Mr. CHAN Kwun Yuen, Rex
CHAN Wing Tung

Ms. CHAU Oi Man

Ms. Katherine CHENG

Ms. Sally CHENG

Ms. CHEUNG Sau Lan, Janus
Ms. Wanny CHEUNG

Ms. Yan CHENG
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(a8 The Headquarters
BBNERDEMERREBE335
33 Granville Road, Tsimshatsui,
Kowloon, Hong Kong

#3E Website: www.hkcs.org
E# Email: info@hkcs.org
£ Tel: 2731-6316

B & Fax: 2731-6333

MBI NZE Director’s Office
BB NEER DI NE R EE 335812
8/F, 33 Granville Road, Tsimshatsui,
Kowloon, Hong Kong

E# Email: director@hkcs.org
E 5 Tel: 2731-6281
EHE Fax: 2311-0275

RERSERAE (RERFRE)

Deputy Director’s Office (Child & Family)
BB NERDEMEREE339:81E

8/F, 33 Granville Road, Tsimshatsui,

Kowloon, Hong Kong

E # Email: ddcf@hkes.org
TR Tel: 2731-6282
BHE Fax: 2311-0275

RERENRAE (RE - ERRHE)
Deputy Director’s Office

(Elderly, Rehabilitation & Community)
BRNERDEMEREEI38E

8/F, 33 Granville Road, Tsimshatsui,

Kowloon, Hong Kong

Z# Email: dderc@hkcs.org
EFE Tel: 2731-6283
EE Fax: 2311-0275

BERERAE (FLERULEER)
Deputy Director’s Office

(Youth & Social Rehabilitation)

BB NERDEMEREE335:8E

8/F, 33 Granville Road, Tsimshatsui,
Kowloon, Hong Kong

E# Email: ddysr@hkcs.org
EFE Tel: 2731-6284
fEH Fax: 2311-0275

23188 Accounts Office

BB NERDAMEREE33:8IE
8/F, 33 Granville Road, Tsimshatsui,
Kowloon, Hong Kong

E# Email: accounts@hkcs.org
E5E Tel: 2731-6387
@& Fax: 3003-6269

ERERKAZER

Corporate Development and Research Office
BB NERDEINEREE3361E

6/F, 33 Granville Road, Tsimshatsui,
Kowloon, Hong Kong

Z#B Email: cdo@hkcs.org
E:F Tel: 2731-6260
{&HE Fax: 2731-6363

B35 &8 General Office
BEBNERDEMNEREZBE3F M T
G/F, 33 Granville Road, Tsimshatsui,
Kowloon, Hong Kong

Z# Email: go@hkcs.org
&5 Tel: 2731-6201  {EE Fax: 2731-6333

AAZEiFEER Human Resources Office
BB NFER DA INE R B33 71
7/F, 33 Granville Road, Tsimshatsui,
Kowloon, Hong Kong

Z# Email: hr@hkcs.org
&5 Tel: 2731-6296  {EH Fax: 2731-6373

FiEH%ER Information Technology Office
BERNERDBEINEREBEI3FRSE

5/F, 33 Granville Road, Tsimshatsui,
Kowloon, Hong Kong

E# Email: it@hkcs.org
E55 Tel: 2731-6380 {EHE Fax: 3003-8626

B EZEER Quality Development Office
BB NEER DI NNE R EE 33551
5/F, 33 Granville Road, Tsimshatsui,
Kowloon, Hong Kong

E# Email: gd@hkes.org
&5 Tel: 2731-6376  {EE Fax: 2731-6363



5B IR
Early Childhood Education Service

BEBNERDIEMNEREE335R41E
4/F, 33 Granville Road, Tsimshatsui,
Kowloon, Hong Kong

Z# Email: eces@hkes.org
TG Tel: 2731-6222
& H Fax: 2724-3593

E[E4) 53 B34 Central Nursery School
BBNEEMA LIBES57THREALIRE KIE3ME
3/F, Mongkok Complex, 557 Shanghai Street,
Kowloon, Hong Kong

E % Email: cns@hkcs.org
E &G Tel: 2380-2320
#H Fax: 2380-9788

#iEL FREAR: Kwun Tong Nursery School

ERNEBEZEREITRERELEDOERKE

4/F & Roof Playground,

Kwun Tong Community Centre,
17 Tsui Ping Road, Kwun Tong,
Kowloon, Hong Kong

E# Email: ktns@hkcs.org
E 54 Tel: 2389-1866
{8 H Fax: 2345-3525

ZFEIE 452K Lei Cheng Uk Nursery School
BEBNERKEZEZHPEERETE3165

No 316, Podium Level, Shun Yee House,

Lei Cheng Uk Estate, Shamshuipo,

Kowloon, Hong Kong

E# Email: lcuns@hkcs.org
E & Tel: 2361-2355
B H Fax: 2374-6101

Ak E 4 FREAR: Shek Kip Mei Nursery School
BB NERKS B FHARERE23E
11£201-2183%

Unit 201-218, 1/F, Block 23,

Shek Kip Mei Estate,

Woh Chai Street, Shamshuipo,

Kowloon, Hong Kong

E# Email: skmns@hkes.org
£ Tel: 2779-1891
S E Fax: 2778-6442

EBEBHRIEE 2020-21 F£E %R Hong Kong Christian Service 2020-21 Annual Report

KB4 RER; Tai Hang Tung Nursery School
EBNENMREBEFITHRANMREEF 4EBR KRG
4/F & Roof Playground,

Tai Hang Tung Community Centre,

17 Tong Yam Street, Tai Hang Tung,

Kowloon, Hong Kong

=

ZE# Email: thtns@hkcs.org
E5E Tel: 2777-8020 {EE Fax: 2776-0854

>
o
°
]
3
Q.
o
o]
()

B4 52 B34 Times Nursery School
BBEFHEBI91-407 R ITF O3t TBE R 112
G/F, Shop B & 1/F, Times Tower,

391-407 Jaffe Road, Wan Chai, Hong Kong

E# Email: tns@hkcs.org
EE Tel: 2833-6600 {EE Fax: 2833-6555

SHUN 9OINeS §F & KF 1 S =

X4 5224 Tin Heng Nursery School
BEBRFARKEBREREEZH TBRCE
Wing B & C, G/F, Heng Kwai House,

Tin Heng Estate, Tin Shui Wai,

New Territories, Hong Kong

E# Email: thns@hkces.org
EE Tel: 2486-5007 {EE Fax: 2486-5009

EMFEE Pario Kindergarten
EEBNESTEATHREFERMT

G/F, Kwai Wah House, Lower Ngau Tau Kok Estate,
Kowloon, Hong Kong

E# Email: pariokg@hkcs.org
&5 Tel: 2323-1215  {EH Fax: 2323-5253

9 E (72 M) Pario Kindergarten (Shatin)
BRI BEFNE_HEEET

G/F, Hi Shek House, Shek Mun Estate Phase 2,
Shatin, New Territories, Hong Kong

Z# Email: pariokg-st@hkcs.org
&5 Tel: 2368-0688 {HHE Fax: 2368-3553

BENHSBHERENRER

United Christian Medical Service Nursery School
BERNEBEHANE130FE B 5 S BIRJIE
(FREIARKHE) 142

1/F, Block J (Chen Kou Bun Building)

United Christian Hospital, 130 Hip Wo Street,
Kwun Tong, Kowloon, Hong Kong

E# Email: ucmsns@hkcs.org
TS Tel: 2347-2286 {EE Fax: 2348-6740
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JEE 4 5 B3 Wayfoong Nursery School
BERNEAA/RRTESHEEROIESEMT
UG/F, Tower 3, HSBC Centre,

1 Sham Mong Road, Tai Kok Tsui,

Kowloon, Hong Kong

Z# Email: wins@hkcs.org
E5F Tel: 2288-4922  {EH Fax: 2269-4528

154152 Airport Preschool

BB R B BEPRES AR5
BISEERE T IRE

Room 1, G/F, HKIA Commercial Building,

1 Sky Plaza Road, Hong Kong International Airport,
Lantau, Hong Kong

ZEE Email: ap@hkces.org
E S Tel: 2253-6655 {EHE Fax: 2253-6138

Pario #{5 BR¥E Pario Education Service
BB NEERDIENE R ZBE3357412

4/F, 33 Granville Road, Tsimshatsui,
Kowloon, Hong Kong

Z# Email: pec@hkcs.org
ET5E Tel: 2731-6374  {EH Fax: 2724-3593

Pario RE « MEHEDO (ER4E)

Pario Education Centre (Kwun Tong)
BERNEBREERB1THRBELEDL24E
2/F, Kwun Tong Community Centre,

17 Tsui Ping Road, Kwun Tong,

Kowloon, Hong Kong

E % Email: peckt@hkes.org
E5E Tel: 3758-2666 {HE Fax: 3758-2660

Pario RE « HEHE0 (RP0B)
Pario Education Centre (Tsimshatsui)
ERNBERDIE INERZEI3R41E
4/F, 33 Granville Road, Tsimshatsui,
Kowloon, Hong Kong

ZE#B Email: pec@hkcs.org
TR Tel: 2731-6374  {EE Fax: 2724-3593

Pario Arts i3 &di(» Pario Arts Education Centre
BEBNERARAT2297 KX EE1E

1/F, 229 Sai Yee Street, Mong Kok,

Kowloon, Hong Kong

E# Email: parioarts@hkcs.org
&5 Tel: 2383-3833  {HH Fax: 2383-3535

ZE Tl Healthy Seed Centre
BBEBEE23EE P OGO14H
GO01, Great Eagle Centre,

23 Harbour Road, Wan Chai, Hong Kong

ZE# Email: hsc@hkcs.org
E 5 Tel: 3549-6840

SREERR

Child Rehabilitation Service
BEBNERDIEINEREZBE335:418

4/F, 33 Granville Road, Tsimshatsui,
Kowloon, Hong Kong

Z F Email: crs@hkes.org

B Tel: 2731-6375 {HE Fax: 2724-3593

EERBRYERA&PO

Choi Wan Early Education and Training Centre
ERNEEXMIXEWEEEISREELEP LT
G/F, Choi Wan Community Centre,

Choi Wan Estate, 38 Choi Fung Path,

Wong Tai Sin, Kowloon, Hong Kong

E# Email: cweetc@hkes.org
B Tel: 2796-2722 {HH Fax: 2796-2790

S5 B A H 20 B Ry Al AR POy

Kwai Hing Early Education and Training Centre
BB A REETEFGE T

G/F, Hing Fuk House, Kwai Hing Estate,

Kwai Chung, New Territories, Hong Kong

ZE B Email: kheetc@hkes.org
E5F Tel: 2423-1822 {#H Fax: 2423-1838

EPRHHE RO

Tuen Mun Early Education and Training Centre
BRMREFMBILAK2019721

1/F, 201 Castle Peak Road, Tuen Mun,

New Territories, Hong Kong

ZE B Email: tmeetc@hkcs.org
£ Tel: 2451-6738  {EHE Fax: 2440-8600

RERRHE RSP

Wan Tsui Early Education and Training Centre
FBNREBRZMPERBHT102-10755
102-107, G/F, Fook Tsui House,

Wan Tsui Estate, Chai Wan, Hong Kong

E# Email: wteetc@hkcs.org
EF Tel: 2898-9505 {EH Fax: 2889-7165



FUBAR AR Rl AR TP

Yuen Long Early Education and Training Centre
BB R THKEEBEKEFE207-210F
Room 207-210, Podium, Bik Shui House,

Shui Pin Wai Estate, Yuen Long,

New Territories, Hong Kong

Z# Email: yleetc@hkcs.org
Eih Tel: 2473-2989  HE Fax: 2442-4761

HELH R Cheung Wah Child Care Centre
BEBMANEFETEEEH TAE

Wing A, G/F, Cheung Chi House,

Cheung Wah Estate, Fanling,

New Territories, Hong Kong

E B Email: cweccc@hkcs.org
&7 Tel: 2676-2020 {EE Fax: 2676-7673

EEELREHERPIO

Morrison Hill Child Development Centre

BB ERRIER28257 HEER Bk
HEHBEREPL1FE

1/F, Community Ambulatory Care Centre,

Tang Shiu Kin Hospital, 282 Queen’s Road East,
Wan Chai, Hong Kong

E # Email: mcdc@hkes.org
&5 Tel: 3553-3638 {EHE Fax: 3553-3636

[ SRR iR AR IR

District-based Speech Therapy Team
BEERNERRERRE1TRBELEDL2E
2/F, Kwun Tong Community Centre,

17 Tsui Ping Road, Kwun Tong, Kowloon

E# Email: dstt@hkes.org
&5 Tel: 3579-5282 {EHE Fax: 3579-5266

VBRI SHBE R (B

Bridge-Integrated Education Service (Team 1)
BRMAEFIEER29

HPABES 27182702

Office 2702, 27/F, Tuen Mun Parklane Square,
2 Tuen Hi Road, Tuen Mun,

New Territories, Hong Kong

E % Email: biep1@hkes.org
£ Tel: 2146-3633  EHE Fax: 2146-3631

EBEBHRIEE 2020-21 F£E F 3R Hong Kong Christian Service 2020-21 Annual Report

IMBERIS M B IR (E=FX)
Bridge-Integrated Education Service (Team 2)
B8 NN BRI AR3015548 .
Shop No. 301, Mei Hei House, Shek Kip Mei Estate, S
Shamshuipo, Kowloon, Hong Kong §
E# Email: biep2@hkes.org §
E:F Tel: 2568-8176  {#H Fax: 2568-8300 8
IMBERIS BB IR (=) i
Bridge-Integrated Education Service (Team 3) ’:%
EBHANRILEH18-245 D AREEH U 21812F i
Unit 12, 12/F, Shatin Galleria, 18-24 Shan Mei Street, p
Fo Tan, Shatin, New Territories, Hong Kong =
E % Email: bies3@hkcs.org g
&5 Tel: 3702-5801 {EE Fax: 3590-2643 §
(&=

IMBRIS M B IR (EIUEX)

Bridge-Integrated Education Service (Team 4)

BB AKXz LBE18- 245V HEEP OM1E12E
Unit 12, 11/F, Shatin Galleria, 18-24 Shan Mei Street,
Fo Tan, Shatin, New Territories, Hong Kong

E % Email: bies4@hkcs.org
&5 Tel: 3793-4162 {EH Fax: 3793-4160

VEREERGE

Project Bridge for Children's Development
EENEBBEEREITHHRBLERO24E

2/F, Kwun Tong Community Centre, 17 Tsui Ping Road,
Kwun Tong, Kowloon, Hong Kong

E % Email: pbridge@hkcs.org
&5 Tel: 3758-2703  {EH Fax: 3758-2660

EERRERDO (EE)

To-gather Parents Resource Centre (Kwun Tong)
BEBNENEERMESHAETEFEPL1017-1018F
Units 1017-1018, Chevalier Commercial Centre,

8 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong

E# Email: prckt@hkcs.org
&5 Tel: 3993-1055 {EH Fax: 3956-2144

EERRERPC (FRKS)

To-gather Parents Resource Centre (Shamshuipo)
BEBNERDERDEESRBRRVERESE—H10E
Unit 910, 9/F, Tower 1, Cheung Sha Wan Plaza,

833 Cheung Sha Wan Road, Kowloon, Hong Kong

E B Email: prcssp@hkcs.org
&5 Tel: 3703-9488  {EH Fax: 3705-3834
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B —[EXZIEARTE Tier 1 Support Services

BEH A N xILEHF18-245 P B ER 2B N E
Unit 11, 12/F, Shatin Galleria, 18-24 Shan Mei Street,
Fo Tan, New Territories, Hong Kong

EE Email: tier1 @hkcs.org
E5F Tel: 3793-4162  {HHE Fax: 3793-4160

SiE(ETE REAR TS

Residential Child Care Service
BB NERDEMEREE3355E
5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

E# Email: rccs@hkes.org
E5E Tel: 2731-6370  {HE Fax: 2724-3655

=855 Z 3 Ka Fuk Small Group Home
R A EZEDN

Ka Fuk Estate, Fanling,

New Territories, Hong Kong

Z#B Email: kfsgh@hkcs.org
E L Tel: 2669-3820 {EE Fax: 2669-3833

REFSREZ K Shek Lei Small Group Home
BB R A A
Shek Lei Estate, Kwai Chung, New Territories, Hong Kong

ZE # Email: slsgh@hkcs.org
T8 Tel: 2421-6060 {EE Fax: 2425-9237

BEE58E 2% So Uk Small Group Home
BERNEFKSEHRZER
So Uk Estate, Shamshuioo, Kowloon, Hong Kong

ZEH Email: susgh@hkcs.org
E5E Tel: 2753-6455 {EH Fax: 2753-6468

KIHFREXZ K Tin Shui Small Group Home
BB AR KE R IHER
Tin Shui Estate, Tin Shui Wai, Yuen Long,
New Territories, Hong Kong

Z# Email: tssgh@hkcs.org
EE Tel: 2617-2779  EHE Fax: 2617-8551

KE5IE Z K Tin Tsz Small Group Home
BB R T RKE REEE
Tin Tsz Estate, Tin Shui Wai, Yuen Long,
New Territories, Hong Kong

E # Email: ttsgh@hkcs.org
E 55 Tel: 2447-6164 {EHE Fax: 2149-9315

EH&ERTE Foster Care Service

BRI REE B0
HEMTEP O E103R104ZE

Room 103-104, 1/F,

Princess Alexandra Community Centre,
60 Tai Ho Road, Tsuen Wan,

New Territories, Hong Kong

E# Email: fcs@hkes.org
E 5 Tel: 2492-6088 {HE Fax: 2411-6400

RER TSR

Family & Counselling Service
BB NBERIDIB INE B EE 335551
5/F, 33 Granville Road, Tsimshatsui,
Kowloon, Hong Kong

E# Email: fmcs@hkes.org
E5E Tel: 2731-6250 {HE Fax: 2724-3655

XimtR S RERBEPO

Family Networks - Yau Tsim Integrated
Family Service Centre
BERBNERDBEINEREZBEI3FR2E

2/F, 33 Granville Road, Tsimshatsui,
Kowloon, Hong Kong

EF Email: familynet@hkcs.org
T8 Tel: 2731-6227 {EHE Fax: 2724-3520

RIS S REREHEPO

Family Ties Integrated Family Service Centre
BB NEERKS ARET23/E219-235F
Room 219-235, Block 23, Shek Kip Mei Estate,
Shamshuipo, Kowloon, Hong Kong

E I Email: familyties@hkcs.org
&5 Tel: 3994-2828 {HH Fax: 3563-5430

HiRE{THERE

Navigating Adversity Counselling Service
BERBNERDBEINERREBEI3FRSE

5/F, 33 Granville Road, Tsimshatsui,
Kowloon, Hong Kong

E# Email: nacs@hkcs.org
T8 Tel: 2731-6251  {EHE Fax: 2724-3655

B5g

ZEE Email: ecce@hkes.org
E5F Tel: 21111336 {EE Fax: 2111-1787

E a1 2l KeySteps@JC
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Active Ageing & Community Care Service
BEBNERDEMEREBEI3G5E

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

E # Email: acs@hkcs.org
TR Tel: 2731-6310 {&EE Fax: 2724 3655

SEREWEPC

Bliss District Elderly Community Centre
BEEBNEBRELETLEEHT

G/F, Choi Lok House, Choi Fook Estate,
Kwun Tong, Kowloon, Hong Kong

ZE# Email: bdecc@hkes.org
E5F Tel: 2717-0822  {HE Fax: 2174-5564

FEEREMIPO

Fortune Neighbourhood Elderly Centre
BEBNERKSEEBRABHET

G/F, Fook Yat House, Fortune Estate,
Shamshuipo, Kowloon, Hong Kong

E# Email: fnec@hkcs.org
T EE Tel: 2387-9951 {&HE Fax: 2307-9784

IEF REHBZ PO

Shun Lee Neighbourhood Elderly Centre

BB NEEEIERFR TP NE AT 295 NE R4t B /0248
2/F, Shun Lee Community Centre,

2 Shun Chi Street, Shun Lee Estate,

Kwun Tong, Kowloon, Hong Kong

E# Email: sinec@hkcs.org
EE Tel: 2345-8323 {EHE Fax: 2763-4585

TMEREBIZ PO

Un Chau Neighbourhood Elderly Centre
BEBNERKS TN TLAEM T

G/F, Un Lok House, Un Chau Estate,
Shamshuipo, Kowloon, Hong Kong

ZE B Email: ucnec@hkcs.org
EE Tel: 2720-3105 &H Fax: 2725-7792

FKBEERERBAREE (GHEMWERE)

Shamshuipo Integrated Home Care Service Team
(Shek Kip Mei Office)

BBNBERKS ABEEHE24E207-210F

Room 207-210, Block 24, Shek Kip Mei Estate,
Shamshuipo, Kowloon, Hong Kong

Z B Email: sspihcst@hkes.org
&3 Tel: 2776-5712 {EH Fax: 2776-0028

FKBESRERBERER (AHNSE)
Shamshuipo Integrated Home Care Service Team
(Pak Tin Office)
BERNERKSHHBZABT15RE

Unit 1, G/F, On Tin House, Pak Tin Estate,
Shamshuipo, Kowloon, Hong Kong

E# Email: sspihcst@hkcs.org
EE Tel: 3586-0036 EH Fax: 2778-1129

ERGARERERFEX

Wan Hon Integrated Home Care Service Team
BERNEBRBEZEMEREH TI4RE

Room 4, G/F, Hon Pak House, Wan Hon Estate,
Kwun Tong, Kowloon, Hong Kong

ZE# Email: whihcst@hkes.org
E 5 Tel: 3590-8856 {EHE Fax: 3590-8986

REWERHARESHREE - HAOE

The Pilot Scheme on Community Care Service
Voucher for the Elderly - Delightful Care
BRNEEREIBFN N E 842

4/F, Lee Foo House, Shun Lee Estate,

Kwun Tong, Kowloon, Hong Kong

ZE# Email: delightfulcare@hkcs.org
&5 Tel: 6756-5789 {HHE Fax: 2778-1129

REUMEREHARBSHEEE - HgsE

The Pilot Scheme on Community Care Service
Voucher for the Elderly - Wonderful Care
BERNERKSHHBZHB T 15RE

Unit 1, G/F, On Tin House, Pak Tin Estate,
Shamshuipo, Kowloon, Hong Kong

E # Email: wonderfulcare@hkcs.org
&5 Tel: 6756-5789 {HHE Fax: 2778-1129

B5E "BERE, 58

Jockey Club NICE-LINK Project
BERNEBEBEEI70RAIL 231742
17/F, Millennium City 3, 370 Kwun Tong Road,
Kwun Tong, Kowloon, Hong Kong

Z#B Email: jcnl@hkcs.org
&5 Tel: 3759-1630 {EH Fax: 3759-1638

EBE - VRS REXZIERE
Support to Ethnic Elderly (SEE) Project

BBNERKE TN T
G/F, Un Nga House, Un Chau Estate,
Shamshuipo, Kowloon, Hong Kong

Z# Email: see@hkcs.org
EE Tel: 2777-6188  &EHE Fax: 2725-7792

EBEBHRIEE 2020-21 F£E %R Hong Kong Christian Service 2020-21 Annual Report

101

E

>
©
°
]
3
Qo
o
®
(2]

=2

SJUN 90IAIBS  yE



AR 75 55 31§ == Service Units

102 HEEE "ZESERETEERANREVBEE, RKETHEE Elderly Council
Community Care Fund Pilot Scheme on Home Care BB NEER DI HNE R ZBE 33551
and Support for Elderly Persons with Mild Impairment 5/F, 33 Granville Road,
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EENERKSHHTZAEBT15RE
Unit 1, G/F, On Tin House, Pak Tin Estate,
Shamshuipo, Kowloon, Hong Kong

Z#B Email: semi@hkes.org
E 5 Tel: 6061-2901  EHE Fax: 2778-1129

IMEE B EEIEERETE

Pilot Scheme on Training for Foreign
Domestic Helpers in Elderly Care
EENEBREELEUL ST

G/F Choi Lok House, Choi Fook Estate,
Kwun Tong, Kowloon, Hong Kong

ZE# Email: bdecc@hkes.org
E5E Tel: 2717-0822 {EHE Fax: 2174-5564

ERELRETE

Jockey Club Holistic Support Project
for Elderly Mental Wellness
BERNEERBXEBELEEHLT

G/F, Choi Lok House, Choi Fook Estate,
Kwun Tong, Kowloon, Hong Kong

E#B Email: joyage@hkcs.org
E5F Tel: 6060 4384 {EE Fax: 2174 5564

{#FBE B [ 1T Health Link

BB NEBEIER WIEB A 29RNER 1L B /0288
2/F, Shun Lee Community Centre,

2 Shun Chi Street, Shun Lee Estate,

Kwun Tong, Kowloon, Hong Kong

Z # Email: healthlink@hkcs.org
E 55 Tel: 9060-6254 {EE Fax: 2763-4585

MEETER, EEEXRENR
Caregiver Support Model & Psycho-
Education Programme on Empowerment:
Development and Validation Project
EERNERKSE=RHEEEUHT
G/F, Fook Yat House, Fortune Estate,
Shamshuipo, Kowloon, Hong Kong

Z#B Email: cspe@hkes.org
E 5 Tel: 2387-9951 &S H Fax: 2307-9784

Tsimshatsui, Kowloon, Hong Kong

ZE#B Email: acs@hkces.org
TG Tel: 2731-6310 {EE Fax: 2724 3655

FHE TR A A (R RR AR 35

Continuing Care & Health Service
BB NBERIDBINER EE335:51

5/F, 33 Granville Road,

Tsimshatsui, Kowloon, Hong Kong

Z#B Email: cchs@hkcs.org
TR Tel: 2731-6347  {EE Fax: 2724-3655

REREABEEDO
Chin Wah Day Care Centre for the Elderly

EBNETRARLERTREEE
3/F, Chin Wah House, Lok Wah (South) Estate,
Ngau Tau Kok, Kowloon, Hong Kong

Z#B Email: cwde@hkces.org
EE Tel: 2305-1805 {EE Fax: 2305-9987

FkSRE HREEPL
Shamshuipo Day Care Centre for the Elderly

BB NERKE TN ITHRIE2IE201E
Room 201, 2/F, Un Him House, Un Chau Estate,
Shamshuipo, Kowloon, Hong Kong

ZE B Email: sspde@hkcs.org
EE Tel: 2708-1676  &EH Fax: 2708-4429

R &2 EP: Cheung Fat Home for the Elderly
EEMABTNRBPZR BT R2UE

G/F & 1/F, Leung Fat House, Cheung Fat Estate,

Tsing Yi, New Territories, Hong Kong

Z# Email: cfh@hkces.org
TG Tel: 2434-0143 {EHE Fax: 2434-7337

EFIZ &Pz Shun Lee Home for the Elderly
EBNEBIREIERN PR ZE412

4/F, Lee Foo House, Shun Lee Estate,
Kwun Tong, Kowloon, Hong Kong

ZE # Email: slh@hkcs.org
E 55 Tel: 2342-0346  {EHE Fax: 2793-4238



IE % EPRT Wah Hong Home for the Elderly
ERBEBIESPERZ2EKIE

2/F & 3/F, Wah Hong House, Wah Fu Estate,
Aberdeen, Hong Kong

ZE# Email: whh@hkes.org
E L Tel: 2551-0980 {EE Fax: 2538-1737

rZERSIINRSERH  S5ETE (hLEER)
Pilot Scheme on Multi-disciplinary Outreaching

Support Team for the Elderly (Kowloon West Cluster)

BB NERKSRDEEE505
PEIMA K E2103-2104ZF

Room 2103-2104, China Shipbuilding Tower,
No. 650 Cheung Sha Wan Road, Shamshuipo,
Kowloon, Hong Kong

ZE B Email: most@hkcs.org
E&E Tel: 2111-8313  f&E Fax: 2111-0996

£2 PR Medical and Dental Clinic
BEBNERDEMEREBEI3F1E
1/F, 33 Granville Road,
Tsimshatsui, Kowloon, Hong Kong

E B Email: clinic@hkcs.org
E5F Tel: 2731-6214  {EH Fax: 2731-6219

SrXib - ERNLERS
Multicultural, Rehabilitation &
Community Service

BB NERDIEINERHEBE335518
5/F, 33 Granville Road,

Tsimshatsui, Kowloon, Hong Kong

ZE F Email: mres@hkes.org
E5E Tel: 2731-6248 {EH Fax: 2724-3655

ZEAREAED O On Wah Day Activity Centre
BEBNETEARERPRERMT
G/F, On Wah House, Lok Wah (South) Estate,
Ngau Tau Kok, Kowloon, Hong Kong

E # Email: owdac@hkes.org
E5E Tel: 2798-0900 {EE Fax: 2798-0699

EhRl - ZIT3IbIMNRRX

M.0.T.I.ON - Multicultural Outreaching Team
for InclusiON
EBNEAFHEE450-4535HQ=#EBKCE
Room B & C, 2/F, HQ, 450-453 Portland Street,
Prince Edward, Kowloon, Hong Kong

ZE# Email: otem@hkcs.org
E5E Tel: 2708-2018  {EE Fax: 2708-2225

EBEBHRIEE 2020-21 F£E SR Hong Kong Christian Service 2020-21 Annual Report

RUEE - DRIRE A T ZERFE D0

Centre for Harmony and Enhancement of

Ethnic Minority Residents (CHEER)
BRNEBERETA AR ERLLE

4/F, South Asia Commercial Centre, 64 Tsun Yip Street,
Kwun Tong, Kowloon, Hong Kong

E # Email: cheer@hkcs.org
&5 Tel: 3106-3104  {EH Fax: 3106-0454

rEsgk@Egyz | 518 C-for-Chinese@JC
BEBNERDIAN L HE79-8195612

6/F, 79-81, Austin Road,

Tsimshatsui, Kowloon, Hong Kong

E # Email: cforchinese@hkcs.org
&5 Tel: 3188-1226  {EH Fax: 3188-1266

EEE R4 IVETESTE] Jockey Club STEPS Project
BB AL REEPYLEEB T 119-125%

Unit 119-125, G/F., Lok Yiu House, Lai Yiu Estate,
Kwai Chung, New Territories, Hong Kong

E# Email: empt@hkcs.org
&7 Tel: 6545-6858

ERE '8ESE, 28

Jockey Club Experiential Learning Project

for Students with Special Educational Needs

BB NERKSE T ILEG4T

BABEFRL111201-02F

Unit 1101-02, Celebrity Commercial Centre,

64 Castle Peak Road, Shamshuipo, Kowloon, Hong Kong
E# Email: jeclp@hkes.org

&E5E Tel: 3643-1801  {EHEFax: 3586-9552

ENEURRTRMENSE - "BLR, ALAERE
Jockey Club Food Assistance Programme -

“Food Express Service”

BRN AL REEPAEEM T 119-125F

Unit 119-125, G/F., Lok Yiu House, Lai Yiu Estate,
Kwai Chung, New Territories, Hong Kong

E # Email: foodnet@hkcs.org
E &4 Tel: 3580-0110

PEYEE o T3%, Mama Deli
EBNRESRIDIBINE £ E 33551
5/F, 33 Granville Road,
Tsimshatsui, Kowloon, Hong Kong

E# Email: mres@hkes.org
EE Tel: 6075-0849
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RERBVFRE

Children & Youth Service
BERNBERDEINEREBEIHRMET
G/F, 33 Granville Road, Tsimshatsui,
Kowloon, Hong Kong

ZE # Email: cys@hkcs.org
E5E Tel: 2731-6269 {EE Fax: 2724-3655

By Teens

Kwun Tong Happy Teens Club
BERNEBREEWVZESHT
G/F, Hau Tat House, On Tat Estate,
Kwun Tong, Kowloon, Hong Kong

ZE H Email: kthtc@hkcs.org
E 55 Tel: 2342-6156  {EE Fax: 2790-8955

tE%TeenE

North Point Happy Teens Club
HEIANMZES1-535R1E T
G/F, 51-53 Wharf Road,

North Point, Hong Kong

ZE # Email: nphtc@hkcs.org
E5E Tel: 2561-0251 {EE Fax: 2561-1851

FPfTeens
Shamshuipo Central Happy Teens Club
BERNERKSETHEHR-EEMT101E

Flat 101, G/F, Yan Oi House, Lei Cheng Uk Estate,

Shamshuipo, Kowloon, Hong Kong

ZE # Email: sspchtc@hkcs.org
E5E Tel: 2729-8216  {EHE Fax: 2729-8218

MBS : BB NERKSTEEER
MFBFEI4E

Sub Office: Shop 314, Podium Level,
Wo Ping House, Lei Cheng Uk Estate,
Shamshuipo, Kowloon, Hong Kong

EE Tel: 2729-6330 EH Fax: 2729-2250

FEETeenE®

Shamshuipo East Happy Teens Club
BERNERKSELITEEEZDLT

G/F, Nam Wai House, Nam Shan Estate,
Shamshuipo, Kowloon, Hong Kong

ZE H Email: sspehtc@hkcs.org
E5E Tel: 2779-9556  {#EH Fax: 2779-9561

BES8NE - Al{RT25tE8I CLAP@JC

EAR:E School Team

BB REREEW65E S 2 H2I21A-BE
Unit 1A-B, 2/F, Millennium Trade Centre,

56 Kwai Cheong Road, Kwai Chung,

N.T., Hong Kong

E H Email: clapst@hkcs.org
E55 Tel: 9377-7752 {EE Fax: 3749-5630

#tEB% Community Team

BERFRA AR PEREHT14E

Room 1 - 4, G/F., Ngan Ping House,

Long Ping Estate, Yuen Long,

New Territories, Hong Kong (Community Team)

E H Email: clapct@hkes.org
E55 Tel: 2474-6592 {EH Fax: 2475-5963

BRNE "RREL, HERERRE

Jockey Club On Tai Buddy Mutual Support Project
BEERERERZESHT

G/F, Hau Tat House, On Tat Estate,

Kwun Tong, Kowloon, Hong Kong

E H Email: jcotb@hkes.org
E55 Tel: 2329-6991 {EHE Fax: 2790-8955

B2 TR

School Social Work Service
EBNEEAMITERPEERRE T111-116%
Unit 111-116, G/F, Kwai Yuen House,

Chuk Yuen (South) Estate, Wong Tai Sin,
Kowloon, Hong Kong

Z# Email: ssw@hkcs.org
E 55 Tel: 2389-4242 {EH Fax: 2790-4157

MERRE Rt B ERRY

Drug Treatment & Social Rehabilitation Service
BEBNERDEMEREBEI3F M T

G/F, 33 Granville Road, Tsimshatsui,

Kowloon, Hong Kong

E# Email: dtsr@hkcs.org
£ Tel: 2731-6348  fEH Fax: 2724-3655

PS33ZRk ity PS33 - Shamshuipo Centre
BERNERKSELPEEZ T11-16%
Room 11-16, G/F, Nam Yiu House,

Nam Shan Estate, Shamshuipo,

Kowloon, Hong Kong

E # Email: ps33ssp@hkcs.org
EFE Tel: 3572-0673 {EHE Fax: 3188-1221



PS334 APty PS33 - Tsimshatsui Centre
BEEBNERDEILME18F BRI XAECE
6/F, Park Hovan Commercial Building,

18 Hillwood Road, Tsimshatsui,

Kowloon, Hong Kong

E B Email: ps33tst@hkes.org
=55 Tel: 2368-8269 {EH Fax: 2739-6966

FHERO+ , MSMZIERRTE
THERO+ ; MSM Support Service

BERNERDBMEREEIIRMLT
G/F., 33 Granville Road, Tsimshatsui,
Kowloon, Hong Kong

E# Email: hero@hkcs.org
E54 Tel: 2731-6371  {EH Fax: 2724-3655

FiFl - WBALTRAZIERSE

CATCH Il -Families Support Scheme
BENERKSELPEEZELT11-16Z
Room 11-16, G/F, Nam Yiu House,

Nam Shan Estate, Shamshuipo,
Kowloon, Hong Kong

E # Email: catch@hkes.org
E & Tel: 3572-0673 {EH Fax: 3188-1221

YEEE 442 || Marvel Imprint 11
BEBNERDEMERREBEI3F M T
G/F., 33 Granville Road,
Tsimshatsui, Kowloon, Hong Kong

E# Email: pmi@hkcs.org
E5E Tel: 2731-6294  {EH Fax: 2724-3655

EHE2RAHILE
Jockey Club Lodge of Rising Sun

BB EFETER33G
33 Tsing Wun Road, Tuen Mun,
New Territories, Hong Kong

E B Email: jclrs@hkcs.org
T 54 Tel: 2468-0044 {EHE Fax: 2468-0555

HBA%R— | - AR E PO

Online New Page - Online Addiction
Counselling Centre
BEERNERKGETHEHRNTFEFE314E
Shop 314, Podium Level, Wo Ping House,
Lei Cheng Uk Estate, Shamshuipo,
Kowloon, Hong Kong

E# Email: online@hkcs.org
&5 Tel: 3586-2356 {EH Fax: 2304-3562

EBEBHRIEE 2020-21 £ E SR Hong Kong Christian Service 2020-21 Annual Report

FTBAE T VEINRE TIER

Yuen Long District Youth Outreaching

Social Work Team
BERNATHARTEREL T14E

Room 1-4, G/F, Ngan Ping House, Long Ping Estate,
Yuen Long, New Territories, Hong Kong

Z# Email: ylyot@hkcs.org
E 5 Tel: 2474-6592  EHE Fax: 2475-5963

BXBIEE T Special Services

{EE &R IRTE Employee Development Service
BERNERDEMEREBEIIRTE

7/F, 33 Granville Road,

Tsimshatsui, Kowloon, Hong Kong

E# Email: edsinfo@hkcs.org
EE Tel: 2731-6350 {&EH Fax: 2724-3703

BEEERL Pui 0i School

BB REFIEEHR6R8T

6 & 8 Hang Kwai Street, Tuen Mun,
New Territories, Hong Kong

ZE# Email: pos@hkcs.org
&5 Tel: 2490-2955 {EH Fax: 2490-6187

2L 1ERRTE Support Service for the Church
BENEEAMITTERBEREE T 111-116Z
Unit 111-116, G/F., Kwai Yuen House,

Chuk Yuen (South) Estate, Wong Tai Sin,
Kowloon, Hong Kong

Z# Email: ssc@hkcs.org
EE Tel: 2389-4242 {EH Fax: 2790-4157

TOP SERE%AII K 83 R AR 7%
TOP-Professional Training and
Development Service

BB NERDIAINEREE3361E
6/F, 33 Granville Road,
Tsimshatsui, Kowloon, Hong Kong

E# Email: top@hkcs.org
&5 Tel: 2731-6313  {EH Fax: 2731-6363

*EREHZE2021E3831H As at 31 March 2021
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sAx IR TIY AR
Please support our services

www.hkcs.org/supportus E

HEEEMARFEE Hong Kong Christian Service

T-ELEVEN. =522 (25/) Cash Donation (for use in Hong Kong)
5 B U SR 2 H 7R 4% B Present this barcode to cashier
7-11 (HSBC)

Ao

3591 0000 0000 0013 2
*ERAURAEEXNPBRERERR (FRHCHES - BRI ERNTER)

Donations are tax deductible with a HKCS official receipt (Please provide your name, contact details and receipt for payment)

&3 Enquiry

BBNERDEINEREE33T61E
6/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

>A giving@hkcs.org
R, 27316369








