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Hong Kong Christian Service (HKCS), since its inception
in 1952, has been continuously providing pertinent social
services in professional and high quality,

with concern and understanding, cordiality and
trustworthiness in serving the needy, especially the
deprived groups, to advocate justice and bring hopes.
We aim to build a society that is humane and just.
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Hong Kong Christian Service is dedicated to promoting Christian Service for
“The Healing and Growth of People” in the Hong Kong community by:

1. Providing treatment, guidance and education for those who are in need
physically, intellectually, emotionally, socially or spiritually;

2. ldentifying unmet human needs, and developing new and innovative
services to meet such needs;

3. Mobilising Christians and the general public to concern and support social
services;

4. Advocating more adequate social welfare policies in Hong Kong so that all
citizens may be protected and cared for;

5. Joining with the churches of Hong Kong in working out a servant-hood
lifestyle that will have an exemplary impact on the community; and

6. Uniting with other ecumenical bodies throughout the world to help build a
just, participatory and sustainable world society.
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. To achieve excellence in services which are responding to the needs of
society.

2. To advocate just social policy which will move towards a healthy social
environment.

3. To focus on empowerment of service recipients, citizen participation and
the building of an abundant life style.

. To participate in the d vgl
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We believe a labour of love makes lives more abundant!
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We are a social service organisation rooted in the city of Hong Kong. We seek
“to serve and not to be served.” Our belief in a person-centred orientation
compels us to reach out for “an holistic approach to human development”
and for “a society that is humane and just.”

1. Hong Kong Christian Service affirms the dignity and uniqueness of the
individual. Every single person is endowed with intrinsic value and possessed
with potentiality. On this affirmation, we engage not only in the provision of
services, but also in stimulating initiative and participation among the citizens,
whose efforts help gear towards a caring community.

2. We are convinced that a good society is a free, democratic and caring
place wherein people live in peace, enjoy the fruits of their labour, and are
encouraged to develop their unique gifts through interdependence. For this
reason, we actively seek to work alongside people with the aim of influencing
the formulation of public policies and monitoring their implementation.

3. We strive for excellence, vision and creativity in the provision of professional
services that are not only effective, but also humane. As an organisation
possessing multiple resources, we are committed to providing a myriad of services
catered to all sectors of the community, particularly to the most neglected groups.
We believe in accountability and welcome public scrutiny.

4. We recognise the need for staff members who have a sense of mission
and motivation, people with a capacity for reflection, loyalty and high ideals.
We attach great importance to staff development and an optimum working
environment.

5. We value openness, flexibility and leanness in our modus operandi, aiming
at the creation of a corporate culture which encourages participation,
communication, personal involvement, a sense of responsibility and mutual

respect for each other.
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The logo of the Hong Kong Christian Service (HKCS) = 1 g o
is represented by a boat which carries with it a cross SEEBAMB R

and is sailing across the waves of the ocean.

HONG KONG CHRISTIAN SERVICE

2 AR P ARA R
The cross represents the faith and spirit of care for all excel in all
Christianity; the boat represents HKCS; the dots on the boat represent different
age, gender, social status, ability, religion and race of people we are serving
and our colleagues; and the curved lines underneath the boat represent the
ocean, which is the world we are living in. The wavy ocean symbolises that
the world is full of challenges; while the boat sailing across the ocean symbolises

that although we live in this world, we do not belong here.

The logo symbolises that HKCS as an Agency, is committed to serve people
who are in need in this world.
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The Church World Service based in
New York and the Lutheran World
Federation Department of World
Service based in Geneva began their
work in Hong Kong, setting up the
Hong Kong Church World Service and
the Lutheran World Service, Hong Kong
respectively. Within the same year, the
Hong Kong Christian Welfare and Relief
Council was also established.

1952

& Development

FENEEFREREG R
%%m%%ﬁ@%%@éﬁ°

The American Friends Lei Cheng
Uk Friendly Centre merged with
the Lutheran World Service, Hong
Kong.

?1960
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The Hong Kong Church World
Service merged with the Hong
Kong Christian Welfare and Relief
Council and became the Hong
Kong Christian Service. It then
turned into an auxiliary agency of
the Hong Kong Christian Council.

1967

1973
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The Hong Kong Christian
Service became the service
unit of the Hong Kong Christian
Council under its division of
service.

1976
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The Lutheran World Service,
Hong Kong merged with the
Hong Kong Christian Service

and became the service arm of

the Hong Kong Christian
Council.

1978
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The World Council of
Churches’ Migration Unit in
Hong Kong also became an
integral part of the Hong Kong
Christian Service.

1986
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The Hong Kong Christian
Service was incorporated as a
limited company under the
Companies Ordinance. All
Executive Committee
members of the Hong Kong
Christian Council are members
of the Hong Kong Christian
Service.
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58 Types of Service — Service Unit Staff Meeting/

89 Service Units
& Service Projects

FRIEL LR
Special Project Core Business

EE BRIk
Employee Development
Service

Wit EREET
Mainland China
Social Service Project

REBERHBE
Child Development
& Education

HE KR

Education & Training
RERREE
Elderly & Health
RERHE
Family & Community
HRRHEEER

Growth & Social
Rehabilitation

EXBRENBEBER
Professional Development
& Quality Assurance

R 3% R R Wt 5%
Service Development
& Research

EEEBREEREF
Corporate Affairs
& Community Relations
THE®K

Administration

BEREBRHRE
Policy Advocacy & Research

RIEER

Honorary Consultants

{THsEE A

Chief Executive Team

THAZE B BITHRER
] Chief Executive & 1
2 Deputy Chief Executives

EREERRBEEEERES
— Hong Kong Christian Service —
Management Committee

Working Groups

REH R B BAS
Self-governin
Organisations of Clients

HREEE
Committee

HEBYRKEENGREZES
Christian Service News
Editorial Board
ERITEEZER
Fundraising Working
Committee

A EREEIZES
Committee on
Mainland China
Social Service Project

ETHRESS

Committee on Publications

BREEEZEESR
Committee on
Quality Assurance
BRMREES
Policy Research Committee

EEE
Think Tank

H At fm b T4E/N A
Ad hoc Working Groups

BB NMEEEE

Financial Sub-committee

ABNMAEES

Personnel Sub-committee
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Chairman
Rev LI Ping Kwong

Vice Chairman
Dr Darwin CHEN, SBS, JP

Honorary Treasurer
Mr CHIU Sai Chuen, Nicholas, BBS, MBE, JP

Honorary Secretary
Miss TSUI Suet Mui, Connie

Committee Members

Dr CHAN Kai Fong

Mrs CHEUNG-ANG Siew Mei, JP

Mr HUI Chin Yim, Stephen, MH

Dr LAW Chi Kwong, SBS, JP

Rev PO Kam Cheong (Ex-officio member)

Rev SO Shing Yit, Eric

Bishop SOO Yee Po, Thomas, JP (Ex-officio member)
Bishop TAI Ho Fai, Nicholas

Mr TSANG Fuk Chuen, Thomas

Dr YICK Kar Lim, Lawrence (Ex-officio member)
Dr YUK Tak Fun, JP

Staff

Mr NG Shui Lai, BBS, MBE, JP (Chief Executive)

Miss WOO Shuk Sing, Betty, JP (Deputy Chief Executive)
Mr SUEN Lai Sang (Deputy Chief Executive)
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Architecture
Mr LUNG Ping Yee, David, SBS, MBE, JP

Legal
Mr YEUNG Yuen Bun, Benny

Infant Stimulation & Parent Effectiveness Training Service
Dr CHAN Chok Wan

Mrs FUNG CHENG Yuk Kwan

Dr LAI CHENG Cheng Gea, Alice

Dr Lydia SO

Cheung Fat Home for the Elderly, Wah Hong Hostel
Mr LEUNG Bing Kwong, Edward

Media Education
Dr LEE Yuet Lin, Alice

Day Activity Centre Service
Ms Louisa LAl

Dr HY SHUM, Karen

Ms WONG King Shui, Phyllis

Tin Heng Community Networking Project
Dr HUNG Suet Lin, Shirley

Centre for Harmony and Enhancement of Ethnic Minority Residents

(CHEER)

Dr CHAN Mow Chiu, Raymond

Mr CHAN Wai Man

Dr CHEUNG Kay Fan, Andrew

Dr KEEZHANGATTE James Joseph
Dr KWAN Che Ying

LET’S Walk-Life Engagement Training Service
Mr Bernald CHAN, JP

Mr KWOK Ming Yee, Dicky

Prof LEUNG Seung Ming, Alvin

Prof TAM Man Kwan

Dr Steve TSO

Prof WONG Cheong Wing, Victor

Mr George WONG

Project Adult Re-link
Prof WONG Cheong Wing, Victor

Project Life MSN

Ms FUNG Ka Yim, Tracy

Dr Steve TSO

Prof WONG Cheong Wing, Victor

School Social Work Service
Mr KUN Kin Wai, Joseph

Application of Positive Psychology
Dr HO Man Yin, Samuel



F 3 Annual Report 2009-2010 (
N

E % W55 Chairman’s Remarks

. L &
2F AT =
A St T M
BAKT |

7 BSEAE

IR A E
Rev LI Ping Kwong

BE—F  REABELERHSHONRE
g TRMRE - BUA#EEEEMGLN
MG L TRAS/RERNNEAR - A
EOMMEHRIREAR  FRNBER
BEAAME - LBNELZRARMEHNTE
FHR o NRHEDERZEE AT ENEH
- EEFF KD OARLIEAEDN
B EEAEMER-

BREANERRECHIRELLOIR B
2EEB  BEASTHEESIEAEMLANE
HRE - FREFERGEQZOM L
ENELE  ERBENBREAED - K
RIY - 5 MEIENAR - KA
REABESR MEFAMNERZRAL®
EHEH

BEEA#ZIRS  TRORIEHBH
wmEiR o A ERAROAMORST
RETHMENEE HARRERZRRE
%8R- BE AEFRABEEEN
KB  EANEE EABREER
ARBCHEA @ 1F TR ERAHOHMAR
B e

2N BABENERER  NEERE
Z RHgHERTE  BEHRALS
ZRAERBNBARE - THER -

ADRE - EDT - G HANGE - AR
HEE B55K  ARRATERERM
HRBESEHERNFTE—2ARR &2
NEE RENOLE -

In the past year, many people worried about the quality of Hong Kong’s
society; there appeared to be quite a number of diversified point of views on
many issues concerning livelihood, others were of a political nature. People's
physical and verbal violent behaviour were intensified; and many of us have
started to worry that “social integration” might just be a mere ideal. People
started to behave in a disharmonising manner. Nevertheless, on the other
hand, we can positively view this as a sign that people are starting to care
about what's going on around them, and they are willing to take part in, and
be committed to the community; especially among the younger generations.

No one will think of themselves as the villains disrupting Hong Kong but the
way they do and act always causing other people to react in a negative way.
Though the mainland and Hong Kong governments persuasively called for
social harmony, their efforts proved to be unsuccessful. Perhaps, the problem
is not with their strategy, but rather, depends on whether people’s inner quality
has improved or not.

Many people are well educated in Hong Kong, and people are more aware of
the importance of democracy. However, with increasingly more people are
excited about the social and political matters, the more disharmonies the society
might have experienced. In nature, human beings are tend to be boastful and
selfish; people often honoring themselves as the righteous one, most important,
they see others as enemies, but forget the biggest enemies might be themselves.

Hong Kong has a unique historical background, with limited resources and
social systems are not perfect. These may be the reasons why people tend to
be feeling unsettled and often of short-tempered.

These unsettled and unfair feeling of people, making the achievement of
social harmony very difficult. Today, with all our staff here in Agency, we are
convinced that our mission is what the society needs — an holistic
development of each person, so as to establish a society that is full of love
and justice.

b
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Our services focus on the development of individual’s psychological well-being,
to improve people’s interpersonal skill, and promote social harmony.

Our service is not of a short-term basis, but in a long run, we aim at creating
society full of positive energy towards life, with people having a stronger
will.

Our service is not a pity-giving but a humbly walk with users. We create
opportunities, and invite more people to experience this journey with us.
Whether it’s the service user, general public, Agency’s staff or people from
various charitable foundations; we want all of them to play a part in our grander
plan. Together, we would be able to create a harmonious world.

In achieving this goal, we must have a heart of gold. In a world as cold as the
northern ice, we must spread our love and believe in what we are doing in
order to generate positive energy. With this mission in heart, in the past year,
we continued to serve with a positive and caring attitude in our diversified
services. We want to be the winter sun creating a just and caring society.

Finally, | would like to take this opportunity to deeply appreciate all those of
you who have warmly supported us: the general public, various foundations,
enterprises, volunteers and relevant government departments. | also want to
say thank you to all our management committee members, our consultants
and colleagues of the Agency.

God bless you all.
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No surprise was shown in the social welfare service scene for the past year.
There were changes and reviews of various programmes and services; but
all were minor issues and not worth mentioning. At the same time, the long
term social welfare planning which has been advocated by the social service
sector for years, did not show any clear indication of when and how it would
be done by the government. There was only hearsay that the Social Welfare
Advisory Committee has been commissioned by the government to look
into this issue.

Besides government subvention, donations are also an important factor for
social welfare development. In recent years, there have been many
fundraising activities. Various fundraising activities are regulated by different
government departments with different regulations and rules. This often
confuses the general public. In view of this, the Law Reform Commission
has been deliberating the enactment of a charitable ordinance. However,
the consultation process has yet been started. There are positive sides for
such an ordinance in terms of monitoring the accountability of non-profit
organisations. But such an ordinance should not affect the independence
of non-profit organisations. Hence, there should be full consultation before
the enactment of such an ordinance and the views from non-profit
organisations should be taken into account seriously.

One thing worth mentioning in the past year was the setting up of a Social
Welfare Development Fund (SWDF), as suggested by the Lump Sum Grant
Independent Review Committee. The Social Welfare Department started
inviting applications to the Fund in January 2010. The Fund with a total of
HK$1 billion will be operated in three 3-year phases covering a total of 9
years. The funding cap for each agency receiving subvention is set at 9% of
its annual subventions in 2009-2010.

The SWDF was set up to support training and professional development,
business system upgrading, and studies aiming at enhancing service delivery.
The first issue has been repeatedly requested by the sector in recent years.
The Hong Kong Council of Social Service has been presenting this request to
the government for many years.
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The 9 Election Committee members from the social welfare sector who
nominated the current Chief Executive, has made such request loud and clear
when responded to Mr. Donald Tsang’s concern about the morale of social
workers. They have suggested a fund similar to that of the education sector
should be set up for social workers.

As a matter of fact, the pressure social workers have been facing in recent
years, mainly due to the complexity of problems service users are having;
people have higher expectations, and thus social workers are expected to be
more professional, no matter how limited the resource is. The training and
development needs of social workers are increasing. The establishment of
such a fund is very much welcomed by the sector.

The human resource development of the welfare sector is entering a transitional
period too. Social welfare in Hong Kong has been developing rapidly since
the 70s. Those who started their career around that time are now reaching
their retirement age. In the coming years, it will be the retirement peak of this
cohort. To promote training and development is not only a response to the
professional requirement, but also to the need of leadership development at
this stage.

In view of this, Hong Kong Christian Service has started a comprehensive
and ongoing leadership development programme. This was the first
comprehensive scheme of its kind, though we have always value our staff
training and development. The Boyden Management Consulting Asia Limited
has been appointed to carry out a talent management exercise including:
define the core competencies of our managerial staff, carry out a psychometric
assessment, and work out the individual development plans for 40 managerial
staff. Another round of assessment will be conducted for another team of
staff in the coming years. In March 2010, a 17-day Executive Development
Course has also started. The course is conducted by the Peter F. Drucker
Academy.

In respond to some of the new development in recent years, such as social
enterprise, multi-partite partnership and other collaborations; big changes
in the welfare field and the Agency are to be expected. But the transformation
of the Agency must be based on whether we have a strong leadership. In
handling complicated situation, we need a manager. In handling changes,
we require a leader. We are facing a changing and complicated situation,
hence our team needs people who have the skills and quality of both a
manager and a leader.

As to the detalils of various programmes and service sectors, please refer to the
following pages prepared by our general managers and staff concerned.

| ' would like to take this opportunity to thank all our supporters, different
enterprises, volunteers, various foundations and related government
departments. | also want to acknowledge our committee members, advisors
and fellow colleagues. Without your support, Hong Kong Christian Service
would have been unable to fulfill our mission.
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Our Child Development & Education Core Business currently serves 5,653
children and is responsible for various early education and training services.

The Early Childhood Education Service provides quality pre-school education
for children from two to six years of age. Nine nursery schools have been
established for this purpose. A wide range of services is offered, including:
education service, extended hours child care service, occasional child care service,
and an integrated programme for mentally and physically challenged children.

The Infant Stimulation and Parent Effectiveness Training Service provides early
training and assistance for children with special needs; and also provides
training for the parents/caregivers of such children. This service operates a
number of centres and teams, including the following: five early education
and training centres, one child development centre, one special child care
centre, and two district-based speech therapy service teams. The Special
Child Care Centre offers day care service and training for children of two to six
years of age who are developmentally delayed or who have learning and/or
behavioural difficulties.

Two other professional services, namely, the Parenting Education Centre and
the Project Bridge for Children’s Development, provide training for children
(including children with special needs) from birth to twelve years of age, and
at the same time, provide parents/caregivers with skills and knowledge in
parenting and in children’s development.

ERBHOBOEET LEELEMELEE - M
BONHET  ZFAEMES  (ERARKRIFERA -
As a parent, | am very much appreciated the devotion,
caring and training of the therapist. This has positive
influence on my child.

RERRAA
Mrs Yu, a child’s parent

b

&

PEBECEMBETE
HNERETTHERE ©
Our occupational
therapists serve the
children in need.
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Central Nursery School was
granted the Chief Executive’s
Award for Teaching Excellence
(2008-2009).

TBRE £ #2148 (2008-2009)
AEREEDTERAEmHBRE]
RERBHERANESRRTTHREEM
B (2008-2009)] * REFRE_FTE
BUHRENNTER - RETHRE BE
BEERBERRREBHLEFERS
RE - FPRESSEEGHARTE=
THATUXHHEREER -

AEEME BRI R 2o H M B
NBREFEARGKIAREE - AL
A AEHE| = AKREHETOZOER
& WABEHE - HEIERZ TS
BEY BR-EELUERTNER

Bl EYARBECHREMAAML
ARES  BBREAEBEE({C/SIEmEE

B EEBEHERK -

Pt B A AR R (AT E

REHARELNTER - R200084 24
THHEREMNAA X EAR  BERHAE
BREREHEBAERTN R EEE
R R E]  BREERASTE
ARIZHARE R - BIRCHF 6 M 2E0 A
REZENEFIIAE - UEFHR—
RO - BRARMR  BRRARE
EE EEMEHEENERXRIR T LA
mAERBESL  EMBEAREFNAREN
B TRBHBRATORERE  AE
RESELRENEE  BRPNDTERLE
TR L) STV BE /) B R R o

The Chief Executive’s Award for Teaching Excellence (2008/2009)
The Central Nursery School was granted the Chief Executive’s Award for
Teaching Excellence (2008/2009). It was the second nursery school to receive
this highest honour. Chief Executive Mr TSANG Yam Kuen and Secretary for
Education Mr SUEN Ming Yeung, GBS, JP presented the award, and praised
our staff for their excellent teaching of life education. The award includes a
Continuing Professional Development (CPD) Scholarship of $103,500,
a book token and a trophy.

The Assessment Panels appreciated the fact that the teachers had designed
the ‘spiral life education curriculum’ according to children’s abilities and
interests. This curriculum addressed the core values of ‘person and oneself’,
‘person and others’, and ‘person and society’. Using diverse learning activities,
including news sharing and projects, teachers had aimed to develop a ‘love-
based’ life education curriculum; a curriculum that encouraged children to
appreciate their own strengths and to understand how others feel. The
curriculum empowered children to convert negative emotions into positive
strengths, thus children learned to face the future positively.

The Mainland-Hong Kong Teachers Exchange & Collaboration
Programme

The Shek Kip Mei Nursery School joined the Mainland-Hong Kong Teachers
Exchange & Collaboration Programme (2009-2010). This was organised by
the Pre-primary Education Support Section of the Education Bureau and
the Education Department of Guangdong Province. The main purpose of
the programme was to enable collaboration between Mainland music
education experts and Hong Kong teachers in order to enhance the quality
of the design and implementation of music activities. Mainland music
education experts and researchers visited the Shek Kip Mei Nursery School
weekly to collaborate with the teachers, and to study, observe and evaluate
various music activities. A high level of professional communication was
established, and the keen exchange of ideas enriched music activities at
the Shek Kip Mei Nursery School.
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AIREH TER MBS - HRERW
BEOMMMYE SR FEEATE -
The staff are very enthusiastic; they
served with love and patience, and this
have positive impacts on my child.

REZFREX
Mrs Wong, a child’s parent

FEDTEHERBEEN ) ZEIZEME -
B B4 BRI Bl R o

Our Early Childhood Education Service

has organised a creative arts exhibition

to exhibit the children's artwork.

DRSPBROEDTRE - RGBT  EIEARES R IERARE A AR

Enrollments in Nursery School

PRERERE A 4h 52 AR R RS gthRE TR RS

Nursery School Name Nursery School Integrated Occasional Child Extended Hours
Service Programme Care Service  Child Care Service

EEHZER 112 6 668 1,525

Central Nursery School

BENZER 193 12 532 2,764

Kwun Tong Nursery School

TBEHZER 165 12 1,864 2,616

Lei Cheng Uk Nursery School

AREDZER 164 12 633 2,946

Shek Kep Mei Nursery School

AR TR 173 12 349 1,986

Tai Hang Tung Nursery School

R 2 2R 88 6 810 1,507

Times Nursery School

REPYTER 96 18 113 1,070

Tin Heng Nursery School

BEBBHENTER 60 0 0 0

United Christian Medical

Service Nursery School

ERHRER 136 0 0 0

Wayfoong Nursery School

4 A8 Total: 1,187 78 4,969 14,414
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Art and Language Development for Children

The Infant Stimulation and Parent Effectiveness Training Service is dedicated
to the art education and language development of children with special needs.
Last year, a number of different service strategies were executed, including:
music therapy groups, outdoor art day, parent-child art activities, programmes
on visual arts, and collaborative art programmes with the Disabled Association
of Hong Kong. These efforts were not only being helpful in developing children’s
potential and interest in art; but also enhanced the parent-child communication
and strengthened their relationship. Thus, the use of a variety of teaching
methods did enhance the effectiveness of the training.

Our Speech Therapy Team is devoted to developing effective strategies for the
training of children with language problems. Last year, the Speech Therapy
Team collaborated with the Early Childhood Education Service in developing a
set of story cards for children from two to six years old. Strategies used to
facilitate children’s language learning including ‘Story Grammar’ and ‘Cantonese
Grammar’.

Online Parent Education Project: Videos on Parent Training Skills
Our Online Parent Education Project offered videos for parent training skills as
part of the service. The online videos aimed at providing basic training
demonstrations for parents of children with special needs, who were doing
home based training. These videos were created and developed by special
child care workers, occupational therapists, physiotherapists and speech
therapists of our service. Apart from providing demonstrations of basic training
methods, the videos also provided demonstrations of training skills in a number
of specific child development areas, namely, cognition, language, fine motor
skills, gross motor skills, self-care, social and emotional aspects of child
development.

SRR me s

o — FREZEHIFIFIBERNMER LT

p——— PRREE BRS¢ - HTEIfE - ﬁ%%ﬂﬁ? ffuﬁf& ﬁ%ﬁ%@/gf/ﬁ

e e s TSRS} B AZHEZZEEENAE T
R

Parents and kids utilised some simple,

BHGTERE T FEZHE  HRRDEREMH -
Online videos to teach needy parents of training
skills at home.

reusable materials to make up their
lovely art products. Through the
interesting art work activities, parents
and kids had much fun together.



4§ Annual Report 2009-2010

KRELBRIFRFEERBEEER D5
All Cases Distribution of Infant Stimulation
and Parent Effectiveness Training Service

HAth BEERER
Others Speech Delay
100A/Cases 12.0% 87 A\/Cases 10.5%
FEy
Bz Bvns Symarome
Global

o,
Developmental Delay 9A/Cases 1.1%

182A/Cases 21.9% 6—— paTe

R)Ie?]tally Handicapped
12\ /Cases 1.4%

P P
Cerebral Palsy

3A/Cases 0.3%

B2 4% Total Cases

832

Developmental Delay

439 \/Cases 52.8%

RBHED L ERAY
Service Types and Enroliments of Parenting Education Centre
SRl BR# AR
Service Type No. of Attendance
F#RRTE Training Courses 26,498
/NEEE) Group Activities 8,098
38 Simple Consultation 2,112
BB 0 RTS Resources Centre Service 240
BIFEE Talks 196
#AH Total: 37,144

DR LBRIGREHEAR
RRAVIER
Nursery school children
conducted a survey on the
usage of eco-friendly bag.
PR FEBEERE  REHRENHORZS -
Children of our nursery schools show their care and
supports to the elderly through their dragon dance
performance.
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EXRMEMZEHE
& BEBERBUEE -
Rt RARORTEH
Because of teachers’ guidance,
love and care, Macy has got
great improvement since she
studied in Pui Oi School.

| sincerely thank all teachers

for their hard work.

HE BRI L RTIR IR
Mother of Macy LEUNG,
Alumnus of Pui Oi School

ERERE LBIHEN  ZMRRASLS NRA R EH M
B3k o MELARMPRELTE - REBEBEIRT OERLRI IR
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2B Ml Bducation & Training

WEE  AREBEMBROABER -
When | had difficulties in my studies, | received a lot of help and

encouragement from teachers and classmates. | like Kwun Tong
Vocational Training Centre very much as we all feel like one big family.

BEBENGTOHERRAZERF

WONG Hong Nin, Student of Commerce Department,
Kwun Tong Vocational Training Centre

R

HEER S B A

BERNRZOEBR N BEREHE S
BT R @ RRELEFENHE RIIRR
% EBHHETRABBEALIRESE RS
R-EETE STRBHHRRES T
L RE BN HE RIRRT - BB LR
AT BRI ERE - RIS
REEh - BPRLARE  2ERAERH
2 - RBBHE : RARKEHE  BE
®HERY - RELE BRBEBERE
BWHHE  BRIBE -

BREBERD O ER P Z N
TEEN R BT @ BRI EXERER
BT FahEERRKERE -

Students and staff of Kwun Tong
Vocational Training Centre visited
Sichuan to understand the recovery and

re-construction of the area one year after
the earthquake happening in May 2008.

Education and Training Core Business provides learning opportunities for the
needy, complementing the insufficiency of the local education system. We
provide multi-disciplinary education and good quality training services for clients
from various backgrounds, so as to nurture their personalities, develop their
potential, upgrade their knowledge and abilities, establish their self-confidence,
and encourage their participation in and contribution to the society. We promote
life-long learning and continuing development in various sectors of the society.
Our services include: adult and continuing education, vocational training,
professional training, elder learning, special education for physically disabled
children, and media education, etc.
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Sichuan-Hong Kong Youth Exchange Programme

Sponsored by the Commission on Youth and the Committee on the Promotion
of Civic Education, Kwun Tong Vocational Training Centre organised a Sichuan-
Hong Kong Youth Exchange Programme. A total of 39 people, including
students, alumni, teachers, school social workers and staff of Kwun Tong
Vocational Training Centre, as well as colleagues from partnership
organisations, conducted a visit to Sichuan from 17 to 25 July, 2009. They
experienced the village life and witnessed the recovery and re-construction of
the area one year after the May 2008 earthquake disaster. In return, Kwun
Tong Vocational Training Centre also played host to an instructor and 14 social
work students from the Southwest Petroleum University, Sichuan, visiting Hong
Kong from 28 February to 6 March, 2010. They visited the headquarters and
service units of Hong Kong Christian Service, studied with students and
teachers of Kwun Tong Vocational Training Centre and the social work
programme of Hong Kong Polytechnic University, and home-stayed with
families of students, alumni and teachers of Kwun Tong Vocational Training
Centre and colleagues from partnership organisations.

Enrollments in Kwun Tong Vocational Training Centre

REEZE S
Subject Areas

= _ 192

Accounting

EARFRR: mm 30
Beauty & Image Design ' 10

371

BELEE e 155

Commerce & Management

BIRENEH p19

Computer & Information Technology

126

390

Rt RS — 292

Design & Photography

767

JBERESE ——— 258

Hotel & Catering

1=
C=N=]

Language

5 RE % mm 67
Marketing & Finance

=

HE
Technical Studies 80

1,286

345

yigiia r 128
Tourism 29

0

200 400 600 800 1000 1200

m— =5 A2 (£ HHERRE) HAE ] ]41
Total Enroliments (Full-time Courses) | Total 9

ZENE GEIERIEAHEFIEZ) A 3 404
Total Enrollments (Further & Continuing Education Courses) | Total )
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TOPEEEIFLEEAK

Enrollments in TOP Institute

RERS HREHE BEAH
Course Series No. of Courses Enrollments
B ¥HE X7 Professional Certificate Series 5 138
IRFFE ¥4 4£ 751 Professional Competence Series 7 178
BEEHER T X7 Professional Counselling Series 25 785
EEEE BB AT Professional Communication & Practical Skills Series 9 150
Y Total: 46 1,251

[BZE - A%
BERELVEEREYERRSAHERES
HElT  REEZNEETRKARE
SB1& - TOPEEETIH L EFIPS33EY) &
RERLERZ B - FABI AR
[B|g ] B5h - EHIR300R B Kt TE
ENARGEEEE BRI -

[ZRERAIREGRERE:
FENBARRBERESEMETN2
REZEAZEEEHBSHE - UMETH
HERSE (DAAXTRYE) KERZE
IS EE AR o 09/ 0B FERI TR B -
LBEBM/RE R 5 RETIIRIES (BR
10%) : EBENm - WRITME RFH
(debriefing) ? & ©

AEBRHNEEE B REBRRE RS
HhR—H AL EARKRAE RAEHN (RE
W) o RARSENERAIFTHAEI D ER
R EB2E  RENEEENERER
BRENEENERETZEEN -

“Drug Abuse ¢ Generation Y” Training Workshop

Drug abuse happening in schools was a hot issue in the past year. TOP
Institute, collaborating with PS33 Centre for Psychotropic Substances Abusers,
organised a number of public and in-house tailor-made training workshops
named “Drug Abuse e Generation Y” for about 300 teachers and social
workers, equipping them with relevant professional intervention skills.

Children Media Education

Funded by the Agency’s Service Development Fund, the “All People are
Communicators” — Children Media Education Programme was carried out
last year. The programme was included of two areas: print and visual media.

Joint school talks, visits and training workshops (10 sessions for each school)
were organised for the respective medium. It was then rounded up by a sharing
and debriefing session.

180 students from 8 primary schools participated in the programme during
the school year of 09-10. The students had to do a reporting for a 2-page
‘School Post’ for their own school. And those 4 schools that joined the visual
media programme had to produce 4 short videos. Through participation,
students learned about the production skills, code of ethics and responsibilities
of being an individual medium.

BEREEAREHE L
/'\ = Z«(ii\

Speakers in the
sharing session.
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Through the cooperation of the
teachers and students in school as
well as our limited assistance, Lik Ka
has improved a lot in the past six
months. Thank you very much for all
your teachers’ love and devotion in
teaching.

SEBEHENTE
Pui Oi student, Lik Ka’s parent
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Pui Oi School Reconstruction Project

The Education Bureau decides to reconstruct Pui Oi School into a new school
premises together with a boarding section in Area 16, Tuen Mun for
implementation of the New Senior Secondary Academic Structure, and to
cater for the needs of boarding students with physical disability in the New
Territories West.

The new school premises and boarding section comprised of two adjacent sites
with a total area of about 8,000 square meters. The facilities in the school section
includes 18 classrooms, special rooms, therapy rooms, a library, a conference
room, an assembly hall, a student activity centre, a basketball court and a running
track, etc. As for the boarding section, there are bedrooms and study areas to
accommodate 60 boarders, sleep-in rooms for staff, a dining/multi-purpose room,
a television/common room, a general office, a nurse’s duty room-cum-sick room,
a kitchen and a laundry, etc. Besides, a bridge connecting the classroom block
with the assembly hall block and the boarding block will be built.

For environmental implication, the designated project incorporates various
energy conservation measures. These include the adoption of different forms
of energy efficient features, such as, heat recovery fresh air pre-conditioners
in the air-conditioned spaces for reclaiming heat energy drawn from exhaust
air. For renewable energy technology, photovoltaic system and solar hot water
system will be installed to provide renewable energy. For other green features,
a rooftop garden, a landscaped courtyard, peripheral planters and vertical
plantation will be provided for refining the environment. For recycle purpose,
there will be a rainwater recycling system for landscape irrigation to save water.

The construction starts in July 2010, and plans to complete in February 2012.
With the completion of the new school premises and boarding section, we
will be able to provide quality education and boarding service for children with
physical disabilities.

BYHZBETIR - WETPINGE
Students visited Hong Kong Flower Show
and were concentrated on their drawing.
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% R B Elderly & Health

AOEADEZRICHOEFMEE - K&K  To address the opportunities and challenges of the ageing demography, the
BEZOESBBEEESH  HEBE  Elderly & Health Core Business has been undergoing a series of structural re-
S BETZERSEN - FEME  engineering programmes. With the continuing care framework, service units
&k BEBRF  nEBEEREREY  have been categorised into three groups, namely the Active Ageing Integrated
BHRARE  UHERGEL FHAME  Service, Community Care and Support Integrated Service, as well as the
BB REOMEBZBERERRENHE  Residential Care and Support Integrated Service. Besides, through the
BEE  FAVHBEEEE  RELEYK  provision of various health promotion programmes and together with the
BERE  MBBEZTEALTZAKTERKE  specialist services of medical and dental clinic, we aim to provide seamless
A R ERE - medical and care service to the community-in-need so as to maintain the

state of wellness.

BIEBRAPLEFRABHBHAISLS
R - P ATREZSHTME LKL
BLEN  RETRMBRENES -

I would like to express my greatest
thanks to your centre for taking good
care of my mother in the past few years.
All of you have devoted in providing love
and care regardless of one’s wealth. This
certainly relieved our stress.

REE RS EEE R ERERBE B8N EF)
Mr Yuen (SSPIHCST, Member’s son)

AELEHE  BEEEOH LR -
Wrapped the sticky dumpling with love,
gave it to the people in Fortune Estate.

[EEEEF ! | Beblk —tralEx
(#7837 - BB M e T IR A RE
“Wah Hong is our HOME!” Let’s have a
“make up” to this harmonious home with the
fullest potential of the elderly.
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Our angel disseminated the message of health teeth to the kids.
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No. of Users of Service Units

R &R E N Elderly Service Unit
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NS5 S R85 - AR E - BT
SREZHETRZES - SHHKER
AE BERRREMZL - IS
AXEEST o

| feel satisfied with the diversed and
fruitful service provided to my mother in
spite of her deteriorated health. | am
really happy to see her smiling face.

ezt (e k% 5E)
Ms Chan (Resident’s daughter)

BEG®FEERY FHEBRABEAY
Active Ageing Integrated Service No. of Members (per month)
E2 REMEA L Wan Hon District Elderly Community Centre 1,181
EEREWRFIL (FERERERY)

Integrated Home Care Service Team of Wan Hon District Elderly Community Centre 172
EEREHES L (REZERRS)

Support Team for the Elderly of Wan Hon District Elderly Community Centre 1,289
ZREE#EH DO Fortune Neighbourhood Elderly Centre 449
TEME &S O Un Chau Neighbourhood Elderly Centre 568

B & % #5 & .0 Shun Lee Neighbourhood Elderly Centre 559
HERER X ELSEH Community Care and Support Integrated Service

KR A R ERBE RS Shamshuipo Integrated Home Care Service Team 561
RERE BRE#IZF 0 Chin Wah Day Care Centre for the Elderly 123
IR E BRE#EEH L Lotus Day Care Centre for the Elderly 49

IR & BEK X B4 4 R Residential Care and Support Integrated Service

R# % Bt Cheung Fat Home for the Elderly 80

JIEF) %28 Shun Lee Home for the Elderly 71
¥R 4E Wah Hong Hostel 52

S RIRSE & BHEAY
Special Projects No. of Participants
2B REEHD Athletic Gala for the Elderly 1,056
(including athletes cheering and the tai chi group participants)

&% € Elderly Council 47

B R 4438 3& 5T £ Home Improvement Project 8

R HE 5t E Health Promotion Project 213

4% Total: 6,478

23



¢

$ BEREHREE Hong Kong Christian Service

=

HIERE MiREE
BM—EBNBEEER AN IE - FR -
EHEERMNIEABBBREERACE
F - UHEEEER - RRINERSE - — Bt
EORAFIEMETANEFMEKE T
BT WEREMS,000TT B EEE KB
TR EM20B &R o FAIEERNERTT [HR
EREEE BEREEHTILEREFS
Br A (BRI RE RIGET 2 R TR
BRAERFFH % BREARZHBREE
HRE - BRERMERGARRRHENG
B AFRERTHE(ET « 55 5%
EZEREN ARBENE o KE - HMH
BRBRERQRSETESETEY  #
B —EAR%E:TE [ RMMEE] (Elder at
PEACE) ' IEEFAEERIBEMNTIE -

RE2E BEEwE

BOREEARBEENTEL BRE &
‘B8 - REREENERBED L - L
BEALHEARAR G E2BEE

HERBERAEREKENEERE

Say “NO” to Elderly Abuse

We have been working ceaselessly to combat elderly abuse. During the year,
there were newspaper headlines reporting occurrence of mistreating elderly.
Incidences included the abandonment of a father in the Mainland by the son,
and mistreatment of elderly in residential home by care personnel. Immediately
afterwards, we held a press conference to report the evaluation of our special
project, and recommended some possible solutions. The conference was
positively responded and we were successful in arousing the public attention
and concern. To consolidate our clinical experiences and have professional
exchanges, we have published a case book on elderly abuse reconciliation
service and distributed widely to concerned professionals. Looking ahead,
with the funding support from the Hong Kong Charities Trust, we are going to
launch a new service project, namely, “Elder at PEACE” and hoping that more
could be done in responding to the issue.

Elderly Participation and Health Promotion

“Participation” and “Health” are the main theme of our Active Ageing Integrated
Service. Our various centres have organised series of health related activities,
including athletic gala, training of elderly health ambassadors, collaborating
with professional medical and paramedical organisations, so as to promote

Major Concern of the Service Users and Family Systems of the Counselling Service

TEMELE A¥ B2 E (%)
Main Problems No. of Cases Percentage
HEIIRE Physical lliness 273 49.9
&% % Emotional Problem / Depressive Mood 74 13.5
e 4 E Adjustment to Ageing Process 62 11.3
EE X HE Carer Stress and Support 29 5.3
FRENERE Cognitive Impairment 29 5.3
15N EA{& Marital Relationship 12 2.2
1B Mental liness 8 1.5
¥ 7 B(% Parent-child Relationship 8 1.5
FEERZ Accommodation Arrangement 5 0.9
HEEEAERE Adjustment to Physical Handicapped 5 0.9
FEF5# A Elderly Abuse 5 0.9
iR 2 Financial Constraint 3 0.6
B B &M Suicidal Ideation 3 0.6
T 148 1% Inter-generational Relationship 2 0.4
EHPE /R E & M & 2R Conflicts with Neighbour/Co-residents 1 0.2
1R % In-law Relationship 1 0.2
H A Others 27 4.9
R4 % Total Cases: 547 100
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holistic health care for the elderly. Moreover, the psychosocial well-being of
the aged is of our paramount concern. Thus, we further developed the Elderly
Qutreaching Service, so as to identify those “hidden elders”. By using strength
based working approach, we tried to identify the potential and the resilience
ability of the elderly, to encourage them getting connected with the outside
world, so as to prevent further social isolation. Regarding elderly participation,
our Elderly Council worked hand in hand with Elderly Union to follow up the
issue on health care financing and ageing friendly environment. Echoing the
Agency’s theme of positive psychology, we have nurtured a group of elderly
life ambassadors to visit deprived groups, to share with them their life story so
as to project positive messages to the needy community.

Strengthening Community Support

Through the provision of timely home healthcare services for the elderly, our
community care and support integrated service aim to promote maximum
independent ability of the elderly, and to facilitate the senior to ageing in place.
With the support of Lotteries Fund, the Day Care Centres have been refurbished
with more stimulation, facilitative equipments, to increase cognitive and sensory
training to the demented elderly. Besides, we have joined hands with our
clinic to launch the special podiatry service to enhance the awareness of our
staff and service users on foot care and proper treatment.

Conversion for Continuing Care

Our elderly homes have been operating for at least 20 years. And Wah Hong
Hostel, one of which and the first hostel in Hong Kong, has been celebrating its
40th anniversary. With the general decline in health and functioning ability of the
residents, we are speeding up our hardware and software upgrades through
conversion programme, so as to provide continuing care for the elderly. During
the year, with the support of Lotteries Fund, various environmental improvement
works have been launched, like enhancement of electricity supply, air conditioning,
hot water supply, bathroom and kitchen improvement works. Moreover, to ensure
there is a provision of quality care as well as maintaining good occupational health
and safety, varieties of personal care, nursing and medical equipments have been
provided. Furthermore, sensory rooms have been upgraded in order to provide
stimulation for moderate to late / late stage of demented

elderly. Last but not least, we
have organised a series of
clinical update training for
frontline care staff to polish their
knowledge and skills in
personal and nursing care. \We
also launched life and death
education programme for
professional and caring staff, so
that one could have chance for
self-reflection in enhancing their
self-awareness, and be more

b

&

prepared and positive when
facing the end of life.

25

[ B 5K | B E S NBHHNEYE
Story Telling Team shared their real life
stories at the primary school.



Q

( $ BEREHREE Hong Kong Christian Service
—

TERZRRALY — REZTHENRE
Mt B A+ HEEREEFAE

Wan Hon Health Club — senior volunteers
reached out to promote the theme of
healthy living to the community at large.

D IRREBA R

Attendance in Medical Check-up Programme

EERALATLREREE

EBXRE  FEME -

‘Beatle’ Chan Rock & Roll in

our annual spring feast.

B3 Service AJX No. of Attendance  # AJX Total
BERDIE R E@EL General Medical 6,825 11,544
Consultation %} Dental 2,896
. BR %} Ophthalmology 1,127

A2 ER Podiatry 268

B E% Dermatology 133

&%t Orthopaedic 118

&%} Gynaecology 96

f518 %l Psychiatry 79

4NEF Surgery 2
PRE SR gt B AT RS B &EST Influenza Vaccine 114 210
Health Promotion Z AT B2 8T Hepatitis B Vaccine 37
(Ft/ri(;(;;:t;):s) 1 {5 /& Te-Anatosal Vaccine 10

IR KR R i Hh A B 15

Blood Test (Hepatitis Bs Antigen & Antibody)

AT A B % 5T Hepatitis A Vaccine 14

BRI 2 BT A B &£ 5T Hepatitis A + B Vaccine 8

K51 Chickenpox Vaccine 3

52357 Typhoid Vaccine 9
EERERE ANEERTER & Pre-employment Check-up 580 1,048
Medical Check-up = B
I EHIED If’\rg—\az?jfi:si%r?%fNursery School Check-up 0

FX A5 & Health Check-up for Adult 40

#w% Gynaecological 53

ERI5 & Pre-marriage Check-up 4

INEREIRE 8

Pre-employment Check-up for Domestic Helper

FEEM B Cancer Investigation 3
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RABEHZ FHHE R TEgRERC RIEHIESE  mMABS
MEEFEF NIRRT R e

Thanks staff for their guidance to my son in self care and emotional
control. They also taught me how to handle his problems.

REFRREXT
Ms Cheuk, a parent

EREHEASRERXERXIMGAREHE
AR %DE%@F@%%EEﬁ%ﬁD Eéx BBt
S NIR o RS REREX B B HKEN
BB REERXENLZEEUNE -

The Home Improvement Project has let the family
feeling the supports and concerns from the
society and gave them a sense of belonging with
their families, at the same time, improved their
home safety.

B B TRIGHR

Ms Cheung, the referral social worker

V78 = NEE Sy T
Enjoyable day at the Hong Kong
Wetland Park in Autumn.

REMEZE RBEFTEENRE Community Support Services for Families with Difficulties
KMEBEARERBET O - BROIEZL  We continued to offer community support services to individuals and families
AR FERS  REZFRRE - BFE  encountering difficulties through our integrated family service centre, clinical
BREPOREMEEBERT - BAFE  psychology service, foster care service, small group home service, day
MATFRERETIE - BEMFIEARR  activity training centre and community networking service.

R ERREDT - During the year, we provided case work service to 2,131 individuals and
FER - HMAE2,1SIEREMERALIE  families, among them, 1,072 cases were closed upon completion of the
W7 ERRS  EF61,072@ER - E—fé set goal. Besides, we organised various groups and programmes to
HaER TR EEBZME LR o meet the various educational and developmental needs of individuals
BN - PR R T FREA A/ NMEMM  and families.

BE8  RERENEANREREEY

MR EERS o
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{E[SR42%{ Total Cases Housing 26%

1,473

REMEREES

Problem Distribution of Family Cases

NG
Human RelatioTnship 1%

Sk ERAE
Marital Relationship 14 % 67

R
Inancial nemploymen 6

HR AR
9 Other Family Relationship 3%

RERD(BIEES - LR - EE)
Domestic Violence

Including Child Abuse /

pouse Abuse / Elderly Abuse) 4%

(VN
Individual Adjustment 4%

IRISE O BT S| BU R
Circumstantial / Situational Difficulty 7 %

PN R e
Individual Emotional / Mental Health 12%

B RIR
éﬁarent-child Relationship 13%

Under-employment 16%

EEHERE RRHRE
FRHEERENAXYSBEWAMN
VHE AREESRERBT LR TEE
RRGTHHEFARIEHRY - BE
EEMESEESRSN - RAATERT N
AMAEERBE  BREPIZENA
T-EEBSRERNLE - HMERFE
RREBRLOEBTENEL - RE K
FTHERY] - AXSRERRAEERE
I B A LIREE IR

BNE BEMGE LG
FONBBI AL L -

Provision of New Services in Response to Social Need

During the year, the influence of the aftermath of the financial tsunami
penetrated all strata in the society. Apart from helping affected individuals
and families to get food, shelter and emergency financial support, our Family
Networks Integrated Family Service Centre also organised groups and career
talks to help local residents to navigate through the difficult situation. We
received support from the BOCHK “Caring Hong Kong: A Heart Warming
Campaign” to launch the “Navigating Adversity Counselling Service” to provide
the required services and support to individuals and families affected by the
financial tsunami.

Participants are sticking the
labels on which they wrote
their blessings towards their
family members.
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BENMEES

HERGERLRELXERMELT
Distribution of Main Problems of Adults Attending Day Activity Centre

%8 Problem
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Moreover, we also received supports from the Chan Dang Social Services
Foundation and the Partnership Fund for the Disadvantaged to continue
the Home Improvement Project, to improve the living conditions of both
the families and senior citizens with financial difficulties so as to prevent
any home accidents, and to provide a favourable environment to foster
individuals’ development and independent ability, to reduce any conflict
happens among family members due to the deficiency of family facilities,
and to promote harmony.

Promote Community Education to Understand Mental Health

We understand that having a member suffering from mental problem may
post much pressure on the rest of the family. In order to support these
families and individuals, we have adopted the cognitive therapy approach
to conduct therapeutic groups for individuals suffering from depression, to
learn how to manage their emotions. Besides, we conducted various
programmes and activities to encourage effective communication and
relationship among individual having mental problem and other members of
the families.

During the year, we have organised various groups to help participants to
learn the proper ways in handling stress. We also organised various groups to
nurture participants’ individual growth and development, as well as their
relationship with other people.

R E BE/ B R HFERBEER
Mentally Handicapped Autism/Autism Features | Autism and Hyperactivity

BE HRE BE 17
Mild Moderate Severe
Grade Grade Grade
PE/EEXE 0 0 0
Hearing/Speech
Impairment
FREE 2 2 1
Physically Handicapped
REXE 0 0 1
Visual Impairment
B B BB R R 9 45 5
Without Physical or
Other Handicap
EESEE 11 47 7 17 2
Total No. of Cases:
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After joining our “Happily Relax
2010” group, foster parents
gained their certificates.

Pioneer Project on Positive Psychology to Promote Resilience

We have applied concepts and method of positive psychology to launch
pilot projects in promoting participants’ ability in resilience. Our Family
Networks have started the yearly theme project on gratitude, in order to
encourage residents to develop their ability in dealing with difficulties in a
positive way.

Foster Care Service has employed the concept of happiness, to promote
foster parents’ commitment in supporting troubled families, by helping their
children to live a healthy and happy life. Small Group Homes organised
children’s group to teach children what hope means, so as to improve their
abilities in relationship skill.

Promote Community Concern to the Deprived Groups

We understand that apart from the effort paid by the family members,
support of the community is also very important for promoting family
harmony. We called up the community to show concern to the deprived
families. During the year, we collaborated with more than 24 community
groups and organisations, to offer help to the underprivileged; including
the low income families and their children, the single elderly, the single
parent families, and families of the ethnic minority and the new arrivals
from the Mainland.
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Placement of Children upon Discharge from Small Group Home Service or Foster Care Service
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BERBENERD FERE BESFERE OHTERE REZZRE 235y BRAH
Placement of Foster Care  Emergency Day Foster Small Group REZRRH Total Cases
Children upon Service Foster Care  Care Service  Home Service Emergency/Short-term
Discharge Service Small Group Home
Service
N=31 N=90 N=4 N=46 N=24
B 67.7% 52.2% 75.0% 60.9% 91.6% 62.0%
Return Home
R 12.9% 4.5% 0.0% 0.0% 0.0% 4.1%
Adoption
BENTERRG 0.0% 33.3% 0.0% 0.0% 0.0% 15.4%
Transfer to Foster
Care Service
BN REZ KRB 0.0% 7.8% 0.0% 0.0% 4.2% 4.1%
Transfer to Small
Group Home Service
BAEHEM 19.4% 1.1% 0.0% 34.8% 0.0% 11.8%
FERERS
Transfer to Other
Residential Unit
Hith 0.0% 1.1% 25.0% 4.3% 4.2% 2.6%
Others
418 Total Cases: 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
N=1EZ£ B No. of cases
BRELNER HEBARHE Empower Service Users to Serve the Community

RAREE—EANE—ERE  BHE
NAREEAEMA TR EE LN
BREf - Bt - RAEEZE B X B IR
HE LBRANIINFER  EEMH
PmRs &R EHAERARKENAL -
RPLBIF2TMBRAL RIHBIOEET
ENFRE KN ERHEERERE
B o utsh BT RESE A HREERN
AT@ERER A BREBZHAMNE
X - —EEENAERAK AR EEH S
W - FER - RASREERARLT
SEE B NMA - AT EBAERET - /it
BATRETNANEIRS  BELRA
BREMALMKE

We believe that we all have the ability and power to help and support
those in need. We actively encouraged service users to help other
individuals and families encountering similar difficulties like themselves, by
sharing their own experiences. During the year, we successfully trained
up 27 service users as “family support person” to offer help to families
which were socially isolated and have relatively little motivation in seeking
help. They successfully encouraged 99 of these families to make use of
various community resources in solving their problems. We also grouped
people having similar difficulties to form “mutual supportive groups”; and
we organised 5 of such mutual help groups during the year. Also, we
have organised service users to offer various volunteer services for needy
individuals and families in the community.
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Brothers cooperated with each other
to hold booth games to promote the
social equality and inclusion.
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REARTRMEL RINREE - KEE
AREUETI0BEB T RBE XK o 5
DEAE EERAEA B www.hkes.org ©
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Brothers gathered outside the Legislative Council
to petition for and raise the public awareness of
the middle-aged unemployment issue.

Community Service in Tin Shui Wai North

During the year, Tin Heng Community Networking Project and Men’s Project in
Tin Shui Wai North kept building up mutual help networks among residents in the
district. Some of the networks have since running smoothly and the social networks
were much improved. As the objectives of Tin Heng Community Networking
Project were almost achieved, the Project was terminated at 31 March, 2010.

On the other hand, Men’s Project in Tin Shui Wai North has established 5 mutual
help networks with more than 200 members. The concern group of
unemployment had meetings with Legislative Councillors of the New Territories
West to reflect on the difficulties encountered in job seeking. Besides, there were
more than 40 members joined the soccer team. A soccer tournament was
organised and our two teams have won both the 1st and the 2nd runner ups. All
in all, the relationship among members was much closer during the year.

Audio Visual Productions to Promote Positive Life Attitude

Communications Gentre provides audio visual productions for HKCS and other
organisations. During the year, we had a total of 30 video and audio productions.
Some of our own units’ videos are already being uploaded to the Agency’s
website www.hkes.org. Moreover, we had produced two videos for Foster
Care Service to encourage people becoming foster parents; we collaborated
with Service Development & Research Core Business in producing videos about
laws concerning divorce and alimony; also we assisted the Shun Lee
Neighbourhood Elderly Centre to produce videos on positive life stories. We
have produced 7 power points on the topic of real life adversities at the one
year after the financial tsunami to encourage people in Hong Kong.

ARy

At —(lE & R5% — FEENGRIEFIME] FHEREE

4 Ewww.hkes.org X Youtube °

“Farewell to Depression” is one of the power points produced
to mark the one year anniversary of the financial tsunami.

It is being uploaded to HKCS website & Youtube.
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BMERSEANELEEE  WEEAE  We affirm the value and uniqueness of any individual, and are particularly
REHZOKETERMEYHEE - B concerned for the neglected groups. We advocate a just social policy that
BLZbER  BEFPMBAKEMER  wil enable a healthy social environment for personal development. We also
MAgH - AaMIREEY R - 8 provide myriads of services to meet individuals’ needs, and try to work with
2B & B T FRIR AL R © B/ E’JH& them in coping with their problems. Our services include children and youth

BRETARENS VFRY - E9E services, prevention and rehabilitation services for substance abusers,
Bh REERYE - PBEHEEA LRS- & services for ethnic minorities and tailor-made projects designed for special
BAEFRZEEHRMERRE - AR groups like “LET'S Walk — Life Engagement Training Service” for the hidden

Hfl SEMEMEREETFEMLERT  youth and “Online New Page — Online Addiction Counselling Centre” for
CMALEBNBOEEMRMMEMIT—  young net-addicts.
— BEBRERLEF -

RN BZEHFEEARINENRMA - R—ETHRIABERECHE  AEBRACSRET
St - EEBIREBEB MO EFMS - ML ORRIHA » R AR S A LB
BEE - RBIRR  RATEBRERT  MEBMILAT  BRRRIFL — L8 -

| have prayed for many years and hoped that someone can help us. Actually, | didn’t dare to share
our situation with other people, because | thought | have made him like this. After we met you, we
found that you are very patient to Ah Keung, and you are also willing to care about my feeling. Ah
Keung trusts you and loves talking to you. After he knew you, he has started to believe he
shouldn’t stay in his room any more, he needs to make some changes.

KREX
Mrs Wong, a parent

FIHORE  FIZEN -
Look! How beautiful my eye-
mask and art craft.
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| CHEER is one of the four subvented
centre for harmony and
enhancement of ethnic minority
residents funded by the
| government.

Service Distribution & Attendance of South Asian Service

RIES T

Service Distribtuion

BB R R REREE)
Self-development and
Skills Training Programme

XAER 5 R it B 5 S E)
Cultural Exchange and
Community Education Programme

Fat o EIEE A 2 )R E)
Joint Venture with
Other Organisations

BRI (1578 - FFERBAEE
Interpretation Support Service (interpretation,
translation and on-phone interpretation)

FE R IEE)

— HEAR
No. of Attendance

6,853

Family and Parent-child Programme 492 7%;5/ 1 4 45 3
RARH AR
Hotline Consultation 4
0 1,000 2000 3000 4000 5000 6000 7000 8000
CIFESRBW RELEES Financial Tsunami Swept the Ethnic Minorities
SREREDHE  HuHIEBEEALA  Athough the financial tsunami seemed to be an event of the past; its sweeping

BEARERT - BRRM  FRARMER
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MEREBMRERENTE - BEERB
CBETONRSEHEMELOE &
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24.3% - HERMBIT TS - BRABT
FEREN B AER A M - AR D EBEEA L
fRAHEERNE - S—AH - K2009F9A -

KSR TR ER) - Pl T [FE— 2

5 Xl
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HIELBGRBEEENEAEEINARER
H&%% ﬁﬂﬁﬁEﬂﬁEE HEE  EamE =

L FFREE  TRMSHES - MR
EJ%%%AiﬂQ LRI AR 2 P 03

3B 1 B PIREERE Y RS

effect on the ethnic minorities has nevertheless, still very strong. Last year, we
conducted a survey on exploring the influences of the financial tsunami on ethnic
minorities in Hong Kong, and had collected data from over 200 South Asian
males. We found that it had affected their psychological and social well-beings as
well as family relationships. The most alarming effect was that the unemployment
rate of the respondents had risen to 24.3% after the financial tsunami.
Subsequently, we held a press conference to advocate for a more proactive
policy in assisting the ethnic minorities in tackling their problems. In September
2009, with subvention from the government, we have started to launch a pilot
programme CHEER (Centre for Harmony and Enhancement of Ethnic Minority
Residents). Apart from the provision of different levels of Chinese and English
courses and a wide variety of integration programmes, CHEER provided
comprehensive interpretation and translation services. Through provision of tangible
and responsive telephone and face-to-face support in seven languages (Bahasa
Indonesia, Hindi, Nepali, Tagalog, Thai, Punjabi and Urdu), CHEER had successfully
bridged the communication gap between the ethnic minorities and the public
service providers, thus facilitating the former in accessing timely assistance.
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Core Services

¥ BRI B Types of Core Services
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PR AR No. of Users

1538 B8 fR % Guidance and Counselling Service 139,499
B R Socialisation 86,995
Z%%ET\%'JE%%E’\Jﬁ&i?ﬁﬁ%ﬁ’ﬂﬁ%ﬁﬁ% . . 75 048
Supportive Service for Young People in Disadvantaged Circumstances ’

&4 & & £ 7% Development of Social Responsibility & Competence 54,049
A% Total: 355,791

BERE NEHEE

TR DMTRAEETR  ELOFEELED
MK FREEXINE  TERGESE
BRSE  BRAEESAERE - #fiNMED
FRARYE - BTRABDENFHREMN
fRRFEIBREE S - BRIRET T [AE8EE
& REAENPNBLESHR - BTE
BHBNBE  FREFEAZEERNEEN
BT BERBLANEERNES
A RERATAAE/E - AEMIFIA
ERERE - RIBEtERNEE -

ARE%REE RTEERR

RM—BERIERANIBENLE  FE
A BRMOBRUESTERY  BHRT
KRABFBPREBERAE]  REE
BER ZINTR - BEE - TRAM
EXBENERNDELE - RHERKE
RXERS - ZAININREDERE - B

Every Problem has More than One Alternative Solution

Recent researches revealed that our teenagers would develop suicidal thoughts
when they were distressed, in trouble or in depressed moods. In order to
enhance the problem solving ability of teenagers, and to improve their mental
health, our Integrated Children and Youth Service had tailor-made a Project
“Multi-Turns” for them. The Project mainly served F.4 students, aiming at
enhancing their ability of resilience through educational talks. It also helped
identifying students who had depressive tendency, and providing them with
cognitive behavioural training to enable them to solve their emotional problems.
The overall result of the project was very promising.

Special Needs Call for Tailor-made Programmes

We had devoted ourselves in serving people with special needs. Last year,
our School Social Work Service has started a new service project to provide
professional support services for secondary school students with special
educational needs. Services were provided to schools either in stationing or
visiting mode, and the service targets were students with specific learning
difficulties, attention deficit disorder, autism, asperger syndrome or intellectual
disability. On the other hand, our Youth Outreaching Social Work Service had

TR AR ZTeen & T E 552 [06 L5 /E] ]
RYHAAGERT 72557 5E M -

Our Shamshuipo Central Happy Teens
Club Children Drama Group has held two
performance in Shatin Town Hall.
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If | have never met you, | think | would still stay
at home for the whole day. If you did not insist
in helping me; | would probably trap myself
home all day long as usual, and wasting my
time in a life that has no purpose, no hope, no
friends, no relatives and no happiness.

Raymond, £ &/Client
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The band of Lodge of Rising Sun
performed music and shared the
message of “Away from Drug” in
secondary school.

EREREHEESS
Distribution of Types of Substance Abused

EY) &S Types of Substance =% E No. of Cases

SR Katamine 383
%% Cough Mixture 67
K lce 58
a] KA Cocaine 24
R Heroin 19
380, Ecstasy 18
R % (3B A Tranquilizers 15
KJift Cannabis 13
& Total: 597

MELEHRRANFRUY - LHRE
BEENRRIT  REEFEN
[GoodfBEZ |5t E + Pagfb iP5 E T4/
B ERBMNEMEREHEDL
RSt EFEOR SR N - BRE T [HRSH
R WEWE—EXTE B EFAR
ABHERBESHHOEER  JIRFE
EEEMMEIEEKESRE(High Risk
Situations) * MIEFMAIAX °

designed the “Good Ma Dad Project”, especially for young parents, teenage
girls who had repeated pregnancy. The project aimed at teaching these
teenage parents who were not ready to take up the parenting role with effective
parenting skills. As for our Counselling Centre for Substance Abusers, we
had adopted the use of audio-visual means in the relapse prevention
counselling process, to help young substance abusers to deal with High Risk
Situations (HRS) of re-using drugs. Furthermore, we were producing a set of
DVD named “HRS Handling Strategies” for more effective intervention on
promoting drug resistance among young abusers.

— B fF % IE BEE =571 E M R%E

REFE 3280 BHENENR I FHEEZ T TR/
BEERIEFRE4 | HEh i -

The seminar focused on “How to Handle Students with
Attention Deficit/ Hyperactivity Disorders Effectively” was
organised for all secondary schools teachers.

RIEEZFEFEFINE -

A group of service users who have
stopped or planned to stop taking
drugs were participating in the training
as adventure activities helper.
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#4878 Awards

Changes for Sustainable Development

While facing ever-changing environment and situations, managing change
has become a dalily routine in organisations. An organisational change occurs
and rests on its drive for
improvement and service
development opportunities.
Therefore, we strive for
sustainable development via
successful change, as it
brings about opportunities for
innovation and service
enhancement. In the previous
year, we continually facilitated
the Agency to drive changes
in various aspects, so that
operational efficiency and
effectiveness would be
enhanced and excellent
service would be provided to
Service users.

REITBARH RNKE (=) 4

SIfTRAEZHNE (G—) LAEE -

Our Chief Executive, Mr NG Shui Lai (right 2) and
Deputy Chief Executive (right 1), Ms WOO Shuk Sing
received the awards from HKCSS.

Leadership Development

Apart from organising various training and development programmes to cater
for the different needs of staff, we have specially tailored different programmes
to develop our leaders. We first designed a “Management Orientation
Programme” for new service unit heads in May 2009. All new service unit heads
are required to go through a 4-day, 8-session programme focusing on human
resources management, finance management, corporate communication and
operations management. The programme aims at equipping the new service
unit heads with the basic knowledge on management, and facilitating them to
appreciate the existing management and administrative systems in the Agency.
We have also launched our first phase of Leadership Development Programme
in 2009/10. All selected talents had gone through Competency Assessment, in
order to identify individual development areas. Individual Development Plan was
then formulated accelerating leadership qualities. Al talents would also attend
an Executive Development Course which spanned a period of 8 months.

Excellent Performance

2009 was a remarkable year for us, as we have achieved outstanding
performance in the “2009 Best Practice Awards in Social Welfare”, organised
by the HK Council of Social Service. The theme for the year was “Embracing
Changes for Sustainable Development” and two new categories were
established, namely “Organisational Change” and “Service Improvement and
Initiation”. Our “Organisational Changes with Sustainable Development Project”
and “Project iHeart” were awarded with “Outstanding Management Award”
and “Professional Wisdom Award” respectively. Both projects also won “Top
Ten Best Practice Awards” at the same time.

37

b



( $ BEREHREE Hong Kong Christian Service
N —

HEERRBHERENEE

Professional Development and Quality Assurance Training Activities

o &

A

S8 K EEEEEH Management & Leadership Training Activities
ERERRERRE N EERGEMEE 16 65
Management Orientation Programme New Service Unit Heads
BRI R FRRAT 2 13
Workshop on Coaching Skills All Staff
[EREM BB R FBRT 3 75
Workshop on Introduction to Financial Management All Staff
[RE R EEERTEIL FERI 1 15
Workshop on Proposal Writing Skills and Technique All Staff
[ &I EIL FERRT 1 10
Workshop on Staff Disciplining Skills All Staff

B ¥ B E HIE B Training Activities on Generic Competencies
BB RBE =R TTRIZ AEART 32 78
Programme on Service Enhancement of Personal Care Staff Concerned
[H SCHE a2 I B IR AR | 3591 BHBRT 2 40
Workshop on Chinese Morphology and Comprehension Staff Concerned
[Z FRRIERNREE R 535 AERL 2 16
Workshop on Care Management for Elders with Dementia ~ Staff Concerned
[RRIEE & REE BT BFHERT 2 15
Workshop on Dementia Care Staff Concerned
[EFmEZITER ABART 1 7
Workshop on Elder Abuse Staff Concerned
[(RBRERBWRERRE B - TAREERE TS AERL 1 12
Workshop on Elderly Mental Health: Detection and Intervention  Staff Concerned
[T K TE B AR A #R 41t Bk AT ik | 55 301 BHERT 2 17
Workshop on From Need Identification to Service Delivery  Staff Concerned
and Outcome Evaluation
[BRAARRHREIES : \ BHBRT 2 25
AR ETEG IEm 2 RMERM R BT Staff Concerned
Workshop on Person-centred Care: How to Gain Job
Satisfaction & Professional Growth in Caring Relations

S MR S22 HI7E 8 Management Training Activities on Service Excellence

[BEREE RS AERL 2 26
Workshop on Customer Service Staff Concerned
[REBFEE I TIES BERL 1 18
Workshop on Internal Auditing Staff Concerned
[Fa X ER ARG EIL 2RAT 1 31
Workshop on Integrated Management System All Staff
[(ABFEIDES 2BRT 1 26
Sharing on Internal Audits All Staff
[EHEE|EmES ¥R 5 199
Staff Orientation Programme New Staff
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HERREREIIES Professional Development & Training Activities
(R HRBERE] Y 2R T 2 16
Workshop on Special Learning Difficulties All Staff
[MERIE T 38R 2BRT 2 35
Seminar on Awareness to Gender Issues All Staff
RSB RRKERREZ 2ERT 6 36
Workshop on Strategies and Skills Learning All Staff
and Development
[t & RB AR TEE E AR BRI B ARERL 2 20
Workshop on Basic Counselling Skills Staff Concerned
RYEERERE AEART 5 11
Certificate Course on Food Hygiene Staff Concerned
[& R E 12515 BBARL 2 9
Workshop on Bereavement Counselling Staff Concerned
WA ETBUEIIEE Office Administration Training Activities
[RS8 1 1 ] TAE Sy FERTI 2 13
Workshop on “Anti-discrimination Ordinances” All Staff
[EEE] 5B 2RAT 1 16
Workshop on 5S All Staff
(BELZERE] B 2BRT 1 26
Seminar on Occupational, Health and Safety All Staff
H 3z HI5EE Other Training Activities
FT\EEIREHE — SHEIRARTIEIRES 2RAT 1 105
The 18th Staff Award Scheme — All Staff
Sharing and Open Adjudication of Outstanding Project Award
BIELTEENS EER AERT 1 33
Kwun Tong Happy Teens Club Retreat Staff Concerned
4% Total: 102 1,008

2009-20104% [ 5 T 52E)it £
EHET HEETEE -

The assessment team of
Qutstanding Project Award,
2009-10 Staff Award.
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2009-2010 Staff Award Scheme

E# ST % Outstanding Staff Award

F 2 Name i1 Po e 24 Al No atio oup
RERRERHEROEK Child Development & Education Core Business
XY MR A BN ZER
MAN Miu Lan Teacher Times Nursery School
R AIbE Gl RAEYHTER
NG Man Hing Teacher Tin Heng Nursery School
HHE R HEYMABHHEHRER
TANG Ming Wai, Patricia Principal United Christian Medical Service Nursery School
FE FE ELYRER
CHAU Yin Ling Senior Teacher Wayfoong Nursery School
TER BRNZIER ZEPHAE RIREL / DERERRAE
WONG Fung Yi Special Child Care Worker Kwai Hing Early Education and Training Centre /
Project Bridge for Children’s Development
*= — R B EEBLRZERRPL
LEE Wai Nga Physiotherapist | Morrison Hill Child Development Centre
BREm® BIRE oA e = e R R ()
CHAN Ka Lam, Jess Senior Speech Therapist District Speech Therapy Service (Team 4)
HE RIS EH Education & Training Core Business
B A BERR
SIT Yeung Luk Special Driver Pui Oi School
AR, It BRSSO
LIN Shiang Cheng Department Head Kwun Tong Vocational Training Centre
RERBERUEE Elderly & Health Core Business
BEH X8 FRETMREBESHL
CHENG Sau Hing Clerical Assistant Fortune & Un Chau Neighbourhood Elderly Centre
BEE EEREE RIKY R 6 5 REE R X
POON Kit Ching Personal Care Worker Shamshuipo Integrated Home Care Service Team
Minge BEREE GRARBES) RKS AR E RERBH
LAM Sui Lung, Nicky Personal Care Worker Shamshuipo Integrated Home Care Service Team
(perform driver duty)
Z2NE b Wit REARERR L
LEUNG Suk Yin Enrolled Nurse Lotus Day Care Centre for the Elderly
RS EERES JEF% 2%k
CHAU Shui Kam Personal Care Worker Shun Lee Home for the Elderly
a9)73 il JER % 2 ke
HUNG Yau Cook Shun Lee Home for the Elderly
BEE FREEE (2 RT) ERES
YIM Wing Kwan Care Manager (Social Service) Wah Hong Hostel
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FERAMEROER Family & Community Core Business

BRE RLERE ZEHRRET L
WONG Kai Ling Centre-in-Charge On Wah Day Activity Centre
RR HETHEE Kimtie KERS T L
LEUNG Kam Wing Social Worker Family Networks: Yau Tsim Integrated Family Service Centre
nEL FRARK FRREZR
LU Pi Tsen Half-time Relief Houseparent Ka Fuk Small Group Home
R ExXK RinREZR
LAl Suk Ling, Dora Houseparent Tin Shui Small Group Home
BERMEEER O£ Growth & Social Rehabilitation Core Business
KA BB EIES EREREHEEYE — BABHR
CHU Yin Ngan Senior Social Worker Hong Kong Jockey Club Community Project Grant:
Integrated Service Centre for Local South Asians
EnE X8 HTeen®
CHUNG Ho Ting Clerk South Asian Happy Teens Club
[FYR Bk BRSLFRaRB
CHAN Siu Kuen Team Leader Kwun Tong Integrated Children and Youth Service
& B MHETHES tBEIFiRa RS
AU Hiu Tung, Annette Social Worker North Point Integrated Children and Youth Service
Sk HETHES AR R E D ERE RB
CHONG Wing Man Social Worker Shamshuipo Central Integrated Children and Youth Service
AR HEIfkEE PS33 — EMERET L
SY Ming Wai Social Worker PS33-Centre for Psychotropic Substance Abusers
RAE HEIES BRite TERS
CHEUNG Sau Yin Social Worker School Social Work Service
R B RERMEZOEHR Service Development & Research Core Business
R % 5] RBERE LR EB
YIP Wing Sze, Ida Professional Assistant Service Development & Research Core Business
B BIZ I Special Projects
MEZ EEEE EEERRH
LAM Sheut Fan Chief Consultant Employee Development Service
THEXZLEH Administration Core Business
KX BHEE B3t
LUI Wai Yee Accounting Supervisor Accounts Office
H#E T Outstanding Project Award

#18 Award BB Project FR#EE Service Unit
FEME B+ ABR - TeenF 2| FEHF:1 2 BLEGEERE (% Teen®)
Thematic Category ~ Family: H.O.P.E. Project (Hope-Oriented Integrated Children & Youth Service

Parents Education for Families in Hong Kong) (Happy Teens Club)
A [REORERIEIFE S #RRH%
Non-thematic Category Crisis Care Service Project Employee Development Service
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MR 8% & SR WFJE Service Development & Research

AEBTAGBRBHEDERGERER
WIfE  THERE+DEZTL  BRES
MRBEEE  RURBER REEY
B ETTRRGH R MRS RN

Our core business is to support service development by all means, including
composing new project proposals, matching of funding resources with new
projects, conducting research and surveys to locate any service gap and
distinguishing service effectiveness, as well as promoting new service trends

HEMRR  ERARIEEFRBEB  among staff.
BEo

REBERESHERE

FR - AESRERHLENEE K&
HHTZHERETE  HPERKINER
RIREBROE B EBNEY Al
TIERRATHERE] ¢ o XEXE
HRBEARFEREMERERT
EHEIFE -

FR - ERBEHERBEESEMBTHRS
EENOXHT  AEBEELEREE
EIFEE - - B TBIARBERR
BY BELBRIMAKEERREHRE
HRERENERENTERERR

—ENR AEBREBRBERBEERK
Bt e MR &R - B[R EH BB
AEIMIRIEBLWR] - A REHE
PR BUAF LR TRERKEXE
WRRA S - Bt - A EERRRT
AER2010FIARER « RAANZATE
HYETR iR U R R e ) TR BE B IR
RMERHB] -

[ERIE |2 HRH
ROEHE ERERENBHRERRE -
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Rt REBHMALALEENTE - &
F o HIMOMBRTEMFRRT 88T
ARIERLES] AR - S{EREE
LT EEE - UEERANTH
FERERVESOHT - BBEERTRE
RALTIERMLEBEERE] -

Service Development Responding to Social Need

In respond to last year’s financial tsunami, we have launched the “Navigating
Adversity Counselling Service” sponsored by Bank of China (Hong Kong)
Limited “Caring Hong Kong — A Heart Warming Campaign”. We also
collaborated with Rotary Club of Peninsula South to launch the “Employment
Skills Enhancement Sponsorship”.

With continuous supports from Chan Dang Social Services Foundation and
Partnership Fund, our Home Improvement Project has successfully promoted
to the second stage. With support from Home Affairs Bureau, we also provided
community education programmes on divorce and maintenance to South
Asian ladies as well as Tin Shui Wai residents.

In March 2010, Tin Heng Community Networking Project was terminated.
The funding resources then relocated for the launching of the Family and
Marriage Enhancement Project.

Application of Positive Psychology

In order to promote the education of mental health in the society, our Agency
has motivated our staff to apply different theories and concepts of Positive
Psychology in their daily services. Last year, we arranged briefing sessions on
Positive Psychology for 340 colleagues. Five evidence-based pilot projects
were also launched.

g
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HIRFTE(KKE o 18)  FRAXKEERE%ETBAIHF
BRBBTEHRRE - WRE ST F(—EERNEF) -
“Our Tin Shui Wai Stories”, the research report on the evaluation of
its networking effectiveness, and the service report “The Path We
Walked Together” were published.
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Topics of Research and Data Collection Conducted During the Year

@B Top = Na e 7%= Purpo EE Prog
% Independent Studies

RKE - PKERERRMRRBERADT BERREEEE N2 E A1
A Community Study of Tin Shui Wai, Information and Internal Use Completed
Sheung Shui and Kwai Chung Data Collection
(CE——FIBRE RDESEEINEL A BRAE nE2E B 5K
RIERAE Opinion Survey Internal Use Completed
Internal Opinion Survey on Methods for Selecting
the Chief Executive and for Forming the Legislative
Council in 2012 Public Consultation
TE A T2 RRFS AR 5T L% NESE AT
A Study of the Effectiveness of the Project Quantitative Research Internal Use In Process
of Positive Psychology
REELREmEREERAE ERAE nE2E BETHE
Opinion Survey on the Service Satisfaction Opinion Survey Internal Use Continued Work
among Service Units

WBh E i #IEE {1 Assisting Other Core Businesses
EEIERLERE (EEERRE) EfR [RISNETR B SR
A Survey of Positive Psychology among Employees  Quantitative Research Release to Public Completed
in Hong Kong (Employee Development Service)
[JBREHE] TS RAGTHE (RE RER) L% NE2E B35
A Study of the Effectiveness of the Project of Quantitative Research Internal Use Completed
Home Improvement Project (Elderly & Health)
H ATMSNARFS B RET A (AR KAt 1B BR) L% NE2E B IR
A Study of the Effectiveness of the Project Life Quantitative Research Internal Use Completed
Mutual Support Network (Growth & Social
Rehabilitation)
TN RERUERRHEERE (RE REER) E(LH% AESE 5k
A Survey of the Service Need of Residents Quantitative Research Internal Use Completed
in Un Chau Estate and Fortune Estate
(Elderly & Health)
B LR ERHEERS (LRI EER) CEss A B
A Survey of the Service Need of Students and Qualitative Survey Internal Use Completed
their Parents (Growth & Social Rehabilitation)
SLERBHRRFE RELRERHE) LR R EL5ER
A Study of the Reasons for Seeking Service Qualitative Survey Internal Use Completed
among Men (Service Development & Research)
ERRBEAL IR (RERER) g REMHR [RISNEAR B 7
Effectiveness of the Project on the Service Qualitative & Release to Public Completed
Model of Elder Abuse Reconciliation Service Quantitative Research
(Elderly & Health)
HAMSNGTE [FRITBERNE — HBESE L iR [RISNETR B IR
FREMERRIAE (KRR EER) Quantitative Research ~ Release to Public Completed

Research on the Status of Preventing
Intergenerational Depression — Children with
Depressed Parents, Project Life Mutual Support
Network (Growth & Social Rehabilitation)
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& E Topic & Nature F% Purpose #E Progress
TERERRALBRGME (RERER) AR s B 5K
A Study of the Effectiveness of Health Club for Quantitative Research Release to Public Completed
Elderly, Wan Hon District Elderly Community

Centre (Elderly & Health)

RSB REHK BB (AR I GER) 2R NE2E B 7K
Data Analysis of Effectiveness of the Specific Quantitative Research Internal Use Completed
Learning Disabilities Service (Growth & Social

Rehabilitation)

20008 PR ERBHRRAL BtHR SN B 7K
(AR R EER) Quantitative Research  Release to Public Completed
Survey on the Phenomenon of Computer Usage

among the Youth in 2009 (Growth & Social

Rehabilitation)

BOEHEMRBEE] BE (MREHBER) 2R 4 B3R
Youth’s Opinion Survey of the “Compensated Quantitative Research Release to Public Completed
Dating” in Hong Kong (Growth & Social
Rehabilitation)

CRARHBETESINYERS 2R 4D B 7K

(RRALEER) Quantitative Research ~ Release to Public Completed

Survey on Influences of Financial Tsunami on

South Asian Males (Growth & Social Rehabilitation)

WEBAKARZERHIERIERER EREE NE2E B 7K

(RERILEER) Information Collection Internal Use Completed

Searching about the Scales of Adult and

Children Attachment Theory (Growth & Social

Rehabilitation)

BRRPKSHEA (22 RER) AH RRRE NELE B

A Community Study of Kwun Tong and Information and Data Collection  Internal Use Completed

Shamshuipo (Elderly & Health)

PERERIAR KRR BER) R M (TE12) EITH

Net Research (Growth & Social Rehabilitation) Quantitative Research Release to Public In Process
(Coming soon)

PEIRRRR HE RERRRHE) B1LH5 e #1%

A Study of the Effectiveness of Infant Stimulation Quantitative Research Internal Use In Process

Programme (Child Development & Education)

528 2 FRBHRAFE (REREE) B(LHI% EeE SETIE

A Study of the Effectiveness of Small Group Quantitative Research Internal Use Continued Work

Home Service (Family & Community)

RIKEFFALRBARFE (REERELAR) ={LHE RSN (F61%) HEITH

Survey on the Status of Job Seeking among the Quantitative Research Release to Public In Process

Middle Aged Adult in Tin Shui Wai (Coming soon)

(Service Development & Research)

2BREEYLTE (RERED) BT e 175

A Study of Athletic Gala for the Elderly Quantitative Research Internal Use In Process

(Elderly & Health)

BEREFE (R R EHER) B FI5hEE #13H

A Study of Caring School Award Scheme Qualitative Research Release to Public In Process

(Growth & Social Rehabilitation)

44




F#f Annual Report 2009-2010 (
N

EEHE RALIE B R Corporate Affairs & Community Relations

ARFEBREIREENEREE - HI
HANERTLE  EHEERENCE
AENALE - BELARIMRAT BLENT
2 EMXBARRBELIN  FHE3
LRI EEBENIREZEAHE
RBBERORT

HAAEROERERE
RMERBOFEERRESS  FHRE
BEBEAORY - ARFREENFRNE
AEBERAASETENES - AAFE
Pk - ARIARBRNZ] AR ERGRE
WMEEEARE - RE - MBITTZAF
BEUHMARETED - BREEIFTE
o RZEIE - DEFIHEEY 0 LE
ZREIAABHNEIHEFRZIREED -
REESRERNETE  FANFTER
FRIATERRAR ARAZIREE - 80
ERTT AR AR SRRS -

FON RRTAMIRSRAECE] -~ T2
£ (BRI RIFE REL  BYETERE
ERNERENE | EEREAMER &
ERBERRLE  YEBAREBRERSE
BRANRE - BERITR - —RBERERE -

A - EEMFEERE — MR LR
2YEag BB THBERFTENRE/
ATERAFIENEE - NEBREFE
BB BRTEZEFIN  THEREL
AHEATRERBHR  RE-E2EY
eREHTE -

BE - ZMREENNKRREBTEL
H) - A& B RSB R IR LER
BREBRER - REPEFEY LIED AL
oh RRIEBERBOALTHRERRE
BETHMEXRBEAE  RRFESERE
TRGHA - hRER  #FNRTERER
% AREREIFIRY - EELRNEARUE
EENGEENHERBEER -

EFEIEE  BHFE | 1,7008 2% EMHLELTEH - RAREMNGFE
#E

Despite the rain, 1,700 dauntless participants attended our Walkathon to bring
hope for the needy.

With Agency’s various fundraising activities, works on extending our external
and internal communication channels, we aim to arouse people’s concern in
different social service affairs and care for the people in need. We also hope
the public can learn more about our Agency’s works and then support us
through various channel to develop resources for new and unsubsidised
services to cater for the emerging needs of society.

Raising Fund for Service Development

To build up stable funding for service continuity and better development planning,
recruiting monthly donors continued to be our fundraising focus of the year.
Besides, we continue to organise various annual fundraising events. These included
our 6th Walkathon, 3rd “Love Sharing Charity Ticket Sale”, and 3rd “Charity Laisee
Campaign” held in the Chinese New Year. We also staged the “Make a Wish
Come True” programme for the second year, in which about 80 cases of needy
families and individuals had therr little Christmas wishes came true.

During the year, we have launched the new initiative “HKCS Charity Badge
Programme”, in which badges and magnets of the four HKCS Angels —
Humanity, Justice, Care and Hope — with blessing cards were sold as charity
gift sets; hopefully would spread positive energy to the community in the
gloomy economic environment caused by the financial tsunami. These
fundraising events were organised with the dual purposes of raising fund for
our service development, and providing a platform for service users and the

b

HUHFET 20 public to make contribution to social service.

[E - 727/ I0HEE

TER | AR EREE Among our total funding, about 40% was non-government subsidies and relied
FRENGERRF I -

on the support from the community. Besides fundraising programmes, we
explored resources through different channels; such as general donations from
the public, corporate partnership and application for charity funds. Community
support is critical for the sustainability and development of our services.

Mother and child working
as volunteers to help
selling the “Love Sharing
Charity Ticket”".
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CLP volunteers helped

install the light tube.
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Qur clients on behalf of the Residential Home
gave thanks to the enterprise and their
employees for celebrating Christmas with them.

Developing Win-win Partnership with Corporate and Individuals
Building a win-win partnership is our target in partnership development. We
believe that a successful partnership should be able to match our service
needs with the strengths and interests of our partners, and the best synergy
effect can be created in helping the needy. The partnership can be carried out
in many different forms, such as corporate and individual volunteering, project
co-operation, donation (in cash or in-kind), provision of placement opportunities
and other professional supports.

To appreciate for their contribution, we made use of different channels to
recognise our partners. For example, we nominate our devoted corporate
partners for the “Caring Company Scheme” organised by the Hong Kong
Council of Social Service every year, and 47 partners were successfully
nominated during the year.

For individual volunteers, we also recognise their contribution by nominating
them for the awards of “Volunteer Movement” organised by the Social Welfare
Department. In 2009, we had 1,864 individual volunteers contributed a total
of 38,928 hours for different types of volunteer services.

For corporate volunteers 4,565 person counts of volunteers from 124
corporations and schools/organisations contributed for 15,608 service hours
in 2009/10.

RS F K INIEEAT B
FFRREM T B RRREE]
&3t o Bii - BIFMZE N A]
FEIZEEEAE] -

47 partner companies were
successfully nominated for
the Caring Company Logo
from HKCSS, among them,
the Cathay Pacific Airmays
Limited received the Total
Caring Company Award.
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public attention on youth
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INAFT I 1t & IR & Presbyterian
Community Service R FEER Z K * HRah A
BEEEN - LD ZRBER - HEINE
XBEo

Any individual and corporation interested in voluntary service can simply register
with us online. We also welcome any enquiries for voluntary services,
partnership or donations via our hotline at 2731-6369.

Enhancing Communication Channels

In order to let the public learn about our works and understand our advocated
policy through written form, we keep issuing our Chinese “Christian Services
News” monthly; which is rare in the social welfare industry. By doing so, we
hope to provide a platform for discussions on various social topics, and show
our concerns for the society. During the year, we continuously enrich our
contents to cater the needs of our readers, so as to arouse their concerns for
social issues. Number of readers were increased. Through the questionnaires
received, an encouraging result was also shown with 100% of readers’
satisfaction. Apart from our newsletters, browsers of our website were also
increased from 840,000 the year before, to this year’s 1,048,839, which was
a near 25% of increment!

During the year, we had issued 16 pieces press release, and were also closely
worked with local newspaper & magazine. Began from April during the year,
our Employee Development Service started to provide articles on the topics
of employees’ mental health, a total of 43 pieces for "Recruit” Magazine within
the year. Besides, our Kwun Tong Vocational Training Centre also provided
20 pieces of write-ups regarding continuous education and work experience
for Sing Tao Students’ Press.

With our continuous effort during the year, total of 471 news about our Agency
were recorded: 339 pieces at newspapers, 85 pieces at magazines and
47 times at electronic media.

Apart from this, we hold twice in a year an internal communication training; to
teach the knowledge and technique to our management staff on how to
promote and improve our Agency’s image. Moreover, we also received a social
welfare organisation from Singapore, the Presbyterian Community Service, to
visit our units for sharing our work experiences.

47

BRI E L BRI E RS -
SIEHEETE L FEIAR
Assisted our service units to hold
press conference so as to arouse

compensated dating phenomenon.
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With different shopping coupons on each
“Love Sharing Charity Ticket”, donors buying
the ticket can enjoy both the pleasure from
charity giving and shopping privileges.
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Each gift set of the HKCS Charity Badge
Programme contains 4 different angel badges
and blessing cards for cheering up friends.

200910 EEEERNEEH—8
2009/10 Major Fundraising Events

U ON
Gross Income

(HK$)

RARA

Net Income

(HK$)

ERAR/ZERY/ E

Use of Fund Raised / Beneficiary Service Units

(“Make a Wish Come Trug”
programme, Online Charity
Auction and “HKCS Staff

FREEREN
Support HKCS Service Development Fund

LZNE 28 $504,262 $435,789 | XFAKEMXERES T ZMBALER AT B %
Walkathon Support unemployed men in Tin Shui Wai to obtain
recognised qualifications for re-entering the job market
EHERZREFHBEERHSENTA
Buy study-aids for children of low-income families
REFEMAMBEMIENRE / ATREZZED
Provide emergency aids for the needy who cannot
obtain support from other sources
RRERBREATHARDABERERHE
Promote podiatry programmes for the elderly and needy
RBEREEN
Support HKCS Service Development Fund
E-DES $495,133 | $443,082 | REEEEX
Love Sharlng Charity Ticket Support HKCS Service Development Fund
ANEHF $84,972 $79,276 | BRBEERIH
Charity Laisee Campaign Support HKCS Service Development Fund
ERENE $122,503 | $69,939 | RHEEIH
HKCS Charity Badge Programme Support HKCS Service Development Fund
H At Others $64,840 $58,884 | EBAEZEALRZXEMERIFEENE]
([FEERKE]ES) - BLEHE - Help needy families and individuals to have their
[2REEE|178) Christmas wishes come true

LifeCare Movement”)
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TREBZOEB A ARHESNEEY
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BETE RITHE BRBORMEKR - ES
RBYE - ANER - BB TRNA
MERNTTHEHE -

AEXB A ERRITEOREIRE - MBI
RETEPRETORPIMER -

The Administration Core Business is responsible for delivering efficient and
timely supportive services to cater for the needs of the frontline service units
in the areas of finance, human resources, information technology, renovation
works and Head Office administration. The Core Business also proactively
helps the Agency to set policies and strategies relating to administration.

Moreover, the Core Business is responsible for ensuring the administrative
procedures and policies comply with the requirements of our funding
bodies and the statutory regulations.

BUKRE 8 W5 Policy Advocacy & Research

BT Rt ERARE 2N - BEAEND
HBRORARMEH —BERE - ER
TiE IREBFREEOMNERSE  BE
MEZEE  MEREMEMNRTHRE
17- ZEGNKE - BT TRRBMIIE
BENMSRNEERT - EEREFREMNET
FEBEEMREMEELHBE -

A BRI A KPR B ETH R
WRA Rz RFRRBMAFFIRRE

g fimz=RERERR  BAAEH (T
) 1501 - SEFARMNEESIARRER

ERHEE -

Beoh - RERIER—RZ TR & IR #

B SRGHERNMET - BEBFNAK
BREENEE - Al - SRBEMDERE
AP0 AR TS SRBS HET TR IB B THE - il
EEERANTL Ik EREFND I
BEENREHR -

Besides providing direct social welfare service; advocating for proper public
policy is also one of the important missions of our Agency. This is implemented
mainly through the Research Officer on policy advocacy, the Committee on
Policy Research, and through various services and service units. Members of
the Committee on policy research are formed by both frontline and managerial
staff from various services; hence the analyses on public policy can be
conducted by examining issues from different perspectives.

In the past year, our Agency has conducted studies on various policy areas,
and submitted opinions to relevant government policy bureaus and
departments. These including: Air Quality Objectives Review, Review of the
Personal Data (Privacy) Ordinance, Class Actions and the Introduction of the
Concept of Advance Directives in Hong Kong.

Moreover, as a diversified multi-service social service organisation, the
operation and development of various service units are also closely related
and affected by public policies. Thus, our service units would also do advocacy
work in respective service areas, such as, policy on children with depressed
parents, young internet addicts and ethnic minorities.

[AEER 2R EEFRE IR at &

L0fa] B R AR R A W IERTIER
Sharing the effectiveness of the Project on
the Service Model of Elder Abuse
Reconciliation Service (EARS) to prevent
the elderly abuse in the press conference.
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Policy Advocacy & Research Issues

HE
Date

8/2009

&
Theme

B E MRS Policy Address of Chief Executive

oh 4 A
Elntj'ulm

AR TN
Working Group
Formed

RXERE
Written
Submission

Discussed

8/2009

ERE RERE
Air Quality Objectives Review Public Consultation

8/2009

KBRS - R AR R DR A
Public Consultation on Medical Priority
Dispatch System

11/2009

et KEAEB R RLER) (GP1) 88 A 1
Public Consultation on Review of the Personal Data
(Privacy) Ordinance

12/2009

EEEA : BIALRERBOTESAREN
Public Consultation Paper on the New Radio
Television Hong Kong: Fulfilling its Mission as

a Public Service Broadcaster

12/2009

58 T 72 Hong Kong Express Rail Link

2/2010

(€3 FENVESDEE

Consultation Paper on Class Actions

2/2010

QO12FTREKRE RIDEGEE ) St
Consultation Document on the Methods for Selecting
the Chief Executive and for Forming the Legislative
Council in 2012

2/2010

sk e g (Z2) &h) ($327%)

BRI EZLRHNA

Public Consultation on the Amendment Proposals
to Lifts and Escalators (Safety) Ordinance, Cap.327

2/2010

2010-11FE B EtFEE & The Budget 2010-11

2/2010

ABEBCER ARG BRHH

Consultation on the Implementation of the UN
Convention on the Rights of Persons with Disabilities
in Hong Kong

3/2010

BAERE R A ER &) A
Consultation Paper on Review of Local Access
Charge by the Telecommunications Authority

3/2010

(RANGBIEZ) Bt — % — B+
First Phase Consultation of the Draft Companies Bill

3/2010

(EBEBSINERBEETR)
Consultation on the Introduction of the Concept of
Advance Directives in Hong Kong

3/2010

(BEREFEMEEER TS AN
Consultation Paper on a New Producer
Responsibility Scheme for Waste Electrical and
Electronic Equipment
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i B %It Employee Development Service

AR FRI[EERRRE] - A
B ERFANEE RS NEMEE
BERARIRKERESIENEAAZAR
BERE BIHRE 5 BEE ﬂ&
RECUEHMBENERSRY - 7%7
SIRERY - ER2005F R [BiEBZHE
MARDR] - éﬁzmﬁﬁnafya ==
REREMNEREE  BRTHEEZT LW
g TIEERE @R BEENW
Bl REBTREENBR2MEE-

?EEEEIE[E]'ME

BeRERE  TOEEREEDHREE
TERNTE - ETTE%If’EF'EJE’JEﬁEE
FENABEREEERBERLERENE
TRt E - B PR B THOOIRE X
MBS © BPI02000F EimBEIATE
MEZ|RE - E160ZBKREZRAAN
ANEREEAELRERERNLSE o itk
Sh - RTHBIEMOEIER  HAEEF
ETTRIEEERLERE] - WiEBE
KEMEMMEHE  BELRITHES
EELEERNERI

[Z /B8 8 IE 00 iy o
HE|TDERFE -
Press conference on
“Positive Psychology
among Employees

in Hong Kong”.

Our Agency is the pioneer organisation in Employee Assistance Programme
(EAP) in Hong Kong. Since 1991, we have launched our Employee
Development Service (EDS) to serve employees in their workplace. Over the
years, EDS has built up extensive experience in EAP services including
professional personal consultation and counselling, employee development
and training, management consultation, as well as critical incidents stress
management. In order to further develop our services, we have also established
a subsidiary company, the Four Dimensions Consulting Limited in 2005,
dedicated in building strategic alliance for corporate wellness.

Promotion of Positive Psychology in the Workplace

The financial tsunami last year has brought the global economy into recession.
Many organisations and employees are still under its unprecedented effects. In
order to promote positive psychology in the workplace, we have designed and
implemented a series of employee assistance programmes concerning positive
emotions and positive connections. This contributed to the enhancement of
the employees’ resilience and engagement at work to some extent. With the
theme on “Positive Leadership,” our 2009 Annual EAP Forum had attracted
more than 160 human resources personnel to share experiences on how thriving
their work was, which shed light on good practice in building a happy and
productive work-force. Besides, we had also conducted a survey and a press
conference on “Positive Psychology among Employees in Hong Kong” to
promote the importance of psychological well-being among employees.

BASEARYESES - RA—EABRR
T hRETHEESREY - FiL - REEBHNERES

ERBIRENET - AR MIRVEE) °

| think EAP service is very important. If a person’s body and
soul cannot stay healthy; one would not enjoy real happiness. It
is the responsibility of employers to take care of the
psychological needs of employees. Thanks again for your help.

PRI GEAE R

Ms Chan, our service user

fE L

&

[477] TIER -
Positive Psychology in the Workplace.

F/REAP#E © [E[AEE
EAP Forum 2009: Positive Leadership
— Key to Thriving at Work.
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PfIERELBRNEY  SHMER
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BRETRERIHMMMNEE  EEPE
BEL DEIESN - BAE - ZASA
HEREBAE  RIREBAERMETIR
HIERRESN] FERE - BOFIKA
TEROBHRRESME - UERFHY
REBERRENET - BOERHBRE
FRRE » HPE R TIRHEHBERERER
EBhne | RARERERENREIFE
Rz BEEBRAZRMYEESEN
KM T BRI REAEEENE
ME AL RIZEH -

TEESIIRE EH

ZHFPNEREXER - BABERHNFRSEIEE AR MER H R

B IR
Many thanks for your help and professional advice. | am sure our

colleagues are all highly appreciated your timely concern and assistance.

BRXERBERAHRELLE

Mr Wong, Crisis Care Service User

Restoration of Psychological Well-being through Crisis Care

During the year, there were a number of our corporate clients who had
experienced serious industrial accidents, traffic accidents or other kinds of
crisis. Through systematic and professional crisis care service, we helped
these managerial staff and affected employees to minimise their negative
thought from the crises, and tried to regain their psychological well-being in a
timely way. This was not only showing how the employers were caring for
and supporting the employees; but also helped the teams to restore their
energy at a faster pace. To prevent mental problems and reduce the risks of
crises in workplace, we also organised certificate courses on “Mental Health
First Aid” for human resources personnel, and “Critical Incident Stress
Management” for social workers; including those in Taiwan who had handled
the flooding disaster happened last year. On one hand, more trained
professionals would be able to help in identifying mental health issues in the
workplace at an early stage, thus appropriate assistance for the employees
concerned can be provided. On the other hand, more social workers would
be able to handle crises in @ more professional and effective way.

Major Employee Training Programmes/Activities

& Programmes / Activities

HI8{ No. of Sessions 21 AJX No. of Attendance

EEZERBERED, HI5H# 78 3,202
Orientation on Employee Assistance Services/On-site Visits

CRESENER/BENARD 51 2,359
Critical Incident Stress Management/Suicide Intervention

545 & 12 Management of Emotions 45 1,293
FE @ B2 MR T2 Mental Health First Aid 32 1,000
T4 7EF % Work-life Balance 29 887
JLE A& Enneagram 25 876
BE N BB TG Supervisory/Management Skills 31 615
A EYNEUNGYL G 23 574
Personal Effectiveness and Interpersonal Relationship

BUE TR 1RFHE 71 Power of Resiliency 20 507
E{B5 B /7 Triumph Over Stress 12 468
BHEAIE B Power of Positive Thinking 6 445
&R 4 B KB — B E R IR T1EY Have a Good Night Sleep 13 416
IEMLIERE S The Charm of Positive Psychology 7 381
=B E % High Impact Team Building 5 278
MK FEEE Enriching Family Life 13 273
F B R 5 Mental Health Series 4 234
H#EEE Change Management 8 181
BEREZ R Quality Customer Service 6 172
B B2 Time Management 5 170
RIREEE3E Pre-retirement 5 147
@ Total 418 14,478
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Types of Service

IR #% &% Types of Service Rendered AR Frequency

& 815313872 /JEE) Training Programmes/Activities 14,478

18 A#38 R 8 & RS Professional Personal Consultation and Counselling Service 6,291

RE M EHENERE Critical Incident Stress Management 621

D EM R4 7 ER RS Day Nursery Schools for Corporate Clients 196 (22#2/schools)
8% Total: 21,586

ERERN S

Distribution of Nature of Corporate Clients Served

=it 2
Accounting 2
RITHE 13
Banking 2

ARRIR

Catering Service

HaXPF

Conglomer

T/ BT

Engineering /
Electrical Engineering

LREEL
Entertainment

Lpd

Finance
IRAR SR

Insurance

EAARIHE R B
IT & Telecommunication
Logistics
Manufacturing

22
Pharmaceutical Service

HhE
Properties

N\

EFE

Total Corporate Clients 9 8 >
_J/

wWw

b

Public Sectors 12

Retailing
ALEREF

Social Welfare
-

Tertiary Institutions 3

Q
Ny

4 6 8 70 72 74 76

(EH2EES X E &R &S
Corporate clients using comprehensive services of Employee Assistance Programme

(EAES #R® - 15 REMRBHE P

Corporate clients using employee development, training and other services
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N AL iU 3 1. Mainland China Social Service Project
Si

BARYIIRH TIRR BT L FHEHIIE
Training workshop on youth counselling offered to
frontline Shenzhen social workers.
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REEGREG2EFY & TIEEE#E
Our Agency supervisors actively participated in the
International Conference on Social Work at Shenzhen.

BWREZREINBOLSENER  FR
1989%F * NEE REBANL S /AN EEN
Zk - AMBERTEABLERBELER
EREMERE  ARTHART —£4IM
#o 2  R B FE) THE © 19964 + F AKX
VT AHEREETIZES | UESS
BETEE  FN1999F T T2 EBE KM
CREMNZEE| ARBAARERRAZ— -

M EREETFANTIETERR X
%Wmﬁélﬁﬂﬁ\ﬁ@ﬁglﬁﬁﬁ%
* hosami & BRSIR - A HEBERA
$%%@MﬁAI¢& EABMERA
8 - ELFR - KRBT - NEIME
WIER TH A ETHRLRSE -

XEARHETEHT

BE AR B RABRHERRNEA
THRRENKE T FR - BEBFNS
16 HoM FISERBETRI—EANER
& - 2 ARBTHE - HeRAMEELK
228 YEEBRTIEREHRER 7
BEEH RIS THENER

The Agency has always concerned about the development of social welfare
in the Mainland, and has learnt that there has been a great demand for social
welfare since 1989. We then began discussion on our participation in providing
services in the Mainland. The Committee of Mainland China Social Service
Project was formed to promote China projects in 1996, and we prioritised “To
Participate in the Development of Social Welfare in China” as one of our
Agency’s 5 main directions in 1999.

During the year, the major tasks of the Mainland China Social Service
Project are, to support the development of social work education in China,
to enhance the social work practice, plus encouraging the knowledge
exchange between Hong Kong and China, in order to help social work
professionals in training and developing localised social work. At the same
time, the Agency also aims at encouraging staff devotion to take part in
the projects in China.

Support Social Work Education in the Mainland

We have provided a 4-week intensive training programme for 5 social work
postgraduate students from the Sociology Department of Peking University
in the July 2009. This was the sixteenth time to arrange this programme. We
have arranged visits and talks so that they could share experiences with staff
serving at different social service units and universities, to gain better
understanding about the social welfare policy in Hong Kong.
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As speakers and moderators in the
Conference for Chinese Communities.

TEAMEM S 1LIES ‘"’r"l!:_:

BEEE R E S e e
-?—Ju MA LY BARETHARNS s e
2HE[BELERHE e I -
Gave speeches in “Harmonious Society and Social Work
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We have also sent two experienced staff to Guangzhou regularly to supervise
the social work students from the Sun Yat-sen University; we also have
arranged a pre-placement visit to Hong Kong for these students in order to
widen their scopes.

Enhance the Development of Social Work Practice

The Agency continuously offer supports to the Shanghai Lequn Social Service
Agency (Lequn), a pioneer in non-profit making organisation, providing
professional social work service in Shanghai. Apart from sending a full time
staff stationed in Shanghai to provide clinical social work supervision; the
Agency and Lequn have also signed a mutual agreement on supporting such
operations and supervision plans.

The Agency is much obliged to CWM/Nethersole Fund to support our 2nd
year of “Project on Enhancing the Development of Social Work Practice in
Luwan District, Pudong, Shanghai”. During the year, we have assisted YMCA
Shanghai to set up its social work division to provide quality social service for
their community. Not only sending our staff to station in Shanghai to give
professional supervision and share valuable clinical experience with their staff,
we have also assigned two experienced staff to provide a three-day training
on adventure service and elderly with alzheimer disease for their staff in April
and August respectively.

Meanwhile, the Agency has formed a special duty unit and has sent staff to
assist the running of YMCA youth development centre in Sichuan.

Exchange and Support the Church Social Service Project

in Mainland

This year, the Agency has continued to receive people visiting from different
institutes, service units and governmental departments from China; including
the China Women'’s University Social Work Department and the Southwest
Petroleum University, etc.
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Conference in Dongguan, Guangdong Province”.
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Published “Hong Kong
Christian Service Shenzhen
Social Work Professional
Supervision Project, the Way
Forward” to share our
experience in supervising
Shenzhen Social Workers.

WinAE B REBE ¥ B2 —@#F EEX#H |
My supervisor is extremely earnest and serious to our service provided.
The only word | could describe my own experience in working with my
supervisor is “tired but beneficiall”.

AL (R EZE)E)
LUO Hong (Shenzhen Intern Supervisor)

To Reinforce Staff's Concern in Social Service Projects in the Mainland
The Agency continuously encourages various staff to partake in our social
service projects. “Putonghua Campaign” has consecutively taken place every
month to cultivate staff's Putonghua speaking ability.

Train a Team of Local Social Supervisors

Hong Kong Christian Service has been involving in the Shenzhen Professional
Social Work Supervision Project for nearly 3 years. At present, we have
assigned 23 supervisors to render professional supervision for 300 Shenzhen
social workers in 50 working points in Shenzhen. In the past year, we have
provided 5,000 supervision hours, 16 times of professional training and had
held 4 learning activities for Shenzhen social workers.

Throughout the involvement, we believed the most sustainable way is to help
Shenzhen to develop its social work policy and procedure; instead of just offering
them with frontline practical knowledge and skill. All along, we had been making
suggestions on various aspects of policy and procedure of Shenzhen’s social
work system. It is expected that Shenzhen will eventually work out its indigenous
way of professional development in social work in the near future.

Following this direction, we have endeavoured in training a team of local social
work supervisors last year. Eventually, more than 40 local supervisors have
been successfully selected, and the social work agencies in Shenzhen were
well equipped with the ability of choosing potential local supervisor. Also, we
have launched a self learning Hong Kong study trip for the local supervisors
and a book was written on our experience in supervising local social
supervisors; hence, the “Hong Kong Christian Service Shenzhen Social Work
Professional Supervision Project, the Way Forward” was published.

It is hoped that with our support, Shenzhen will establish a team of capable
and brilliant social work professionals in the near future.

g . :_—-a-lﬁ_'_" —
sl TR TEA RS

BENRINE 1t @ IR EIEE A BIFH -
Render training to the management level of
Shenzhen social work agencies.
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Ever since our first participation in the Web Care Award organised by the Internet
Professional Association in 2004, we have attained Gold Prize every year. This year, we
stood out from over 200 websites that have achieved the web accessibility level to
attain the Excellence Award on top of the Gold Prize. We feel greatly honoured to have
been the only social service organisation granted the Excellence Award this year.

D AR ILAEE | R B S RS S R T (20005 L B B LA IE 1R
Bt E ] 2 [TAEMRFE| REXAE] - BE THEBHTRLEULFENF
ER/EFFNRBEA -

The Project iHeart is honoured to win one of the Top Ten Best Practice Awards, as well
as the championship of the Synergy Award at the 2009 Best Practice Awards in Social
Welfare from The Hong Kong Council of Social Service. It is a recognised service model
in assisting those youths that are out of school and without any job, to be free from

participation in and/or connection with criminal organisations.

( FAETHRSVEIEHREFLE TIEE BEXLEE LS TIEABRR(E
THLEEFHTE) - R ETRRBGEE FRIN20F  HEERBBHGENEER
RESES -

Our senior social worker in Yuen Long District Youth Outreaching Social Work Team,
Mr FUNG Ngai Man, obtained the “Outstanding Social Worker Award” at the 19th
Outstanding Social Worker Award 2009-2010 organised by Hong Kong Social Worker
Association. He has served the youths at risk in Yuen Long District for nearly 20 years.

) RELCERTROEENERLE ELeBH2RB[EE XS ENTEE
BREEETEIE] - AABRELEE  EEBRRERETIEDERA  hAREHE
BEREN  ARPYERSEREMEE XBBEERE  REWE  HEBEE
ANARER A MIZEEES @ EHEBFBES - KINFHET —EABENTE -

The project of Cheung Fat Home for the Elderly “Elderly Volunteers Bring Sparkles into
Community” has obtained the Best Elderly Programme Award of Tsuen Wan and Kwai
Tsing District organised by the Social Welfare Department. The total devotion of the
elderly volunteers is the key to the success of project. Through playing extremely difficult
magic shows in front of the community, teaching the kindergarten students how to
make their own unique “Senior Citizen Card” to single elderly; and teaching the elderly
with dementia to do the physical exercise that strengthens their muscle and sensory,
they have successfully brought care and love to the community.

remony /ﬁjﬁ%@éﬂﬁ@J ﬁ%@ °
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His outstanding performance and dedication to his work was being appreciated.

B SRIER - RINER[EE

Mr LAM Tsan Lung, student of Diploma in Professional Accounting, Kwun Tong Vocational
Training Centre, was awarded a scholarship by the Hong Kong Institute of Accredited
Accounting Technicians, through the school’s recommendation.
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D REDFHERBA LG 1RRE R16A LR [460B B A TR BR B mE
20009 - BHBERARARGELRERGMN  ERBEERE - BT -
EXE T B8 - BB BEME - B ®ES - =AE M-
MEBX - BWE  MTE - BRIAE - BIBRRBIEEZ

1 principal and 16 teachers were presented with commendation certificates in “Salute
to Teachers 2009 — Teacher’s Day and Commendation Certificate Presentation
Ceremony”. They are DUNG Yuk Ha, LAl Ah Fong, CHO Man Wai, KONG Pui Lam, LAU
Wing Han, LO Lai Nga, LAW Yan Wun, TSANG Hoi Man, CHEUNG Ka Wai, WONG
Wing Yee, FONG Pui Shan, LAM Oi Man, WONG Pui Ying, LAM Tsz Wai, CHAN Pui
Man, LAU Lai Ying and LAU Chi Ying.

& raruE ) Rt RB L 2 MR E 5B T8 E R (2009E
FHEEER) B3 2 (009EF AN B2 - (B - RARZLEAM)
Ms LAl Suet Ying from Lei Cheng Uk Nursery School has won the “Outstanding Teacher

Award 2009”, from Outstanding Teachers Election 2009 organised by the Hong Kong
Federation of Education Workers. (2nd right is Ms LAl Suet Ying)

D FEFEHREROBENRRESABLNT 2010 ERBERE DER
SREXMLE]  HEmETEZEDERBEREE(Fn - WHARILERARKE
BEBBEME B SERIETE

NG Wai Ching, a student of our Tin Heng Nursery Schooal, has joined the “Xu Bei Hong Arts

Competition for Young Adults and Children.” His art piece was selected to represent HKSAR
and sent to the Renmin University of China Beijing to undertake the final accreditation.

L rarnayRenomes - BB BER - RENRAEBRASE
[MFRBFARCESD G IHKRFACRALETHHESEE - TF FERE
g

CHAN Yik On, CHIU Ka Lam, LAl Cheuk Yan , LAl Sum Yuet and LAM Tsz Wai of our Tai
Hang Tung Nursery School were awarded the champion, first runner-up, second runner-
up and Merit Award respectively in the “East Asian Games Dony and Ami Colouring
Competition”.

) TEHABKEHBESNTERNENRRSBNRRTAEZLIRIE—EEETA
GBERRERRRE |PERTAELRKER -

Parent of our student of United Christian Medical Service Nursery School, LI Yuet Kwai,
has won the Excellent Parent Award.
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£ Agency Level Committees

FEBZRE W S8 Z B ® Christian Service News Editorial Board

BHREZESTENBRERNERET
BH(EBZIRBBIONAR  BERE
HE - AR EER SHEERRRBAN
E%"irlﬁ/\mﬁ%//ﬂf;% HhR 712
H(EBEIRBGEM)  ERHAB0RHRE
TRENE FEHERNRRE  REE
5 RYRTT 2EHXE  BWREER
MRS - BIEER PR LE8
BATRENHE B —AF B
REE  LERE BEME FLOER
RN HENBH T -

The major function of the Editorial Meeting Board is to discuss the editorial
direction and theme of the commentary column as well as generate ideas for
feature stories. The Board also proposes writers for the article of “Christian
Service News”. 6 meetings were held and 12 issues were published during
the year. A total of 60 articles were published. Feature stories published
included, Elderly Health Care Voucher, Food Bank, Unemployment Problem
on University Fresh Graduates, What's Wrong with Mental Health Service,
Start Your Own Business, New Academic Structure, Regulation on Private
Hostel for Mentally Handicapped, Year Review on Financial Tsunami,
Environmental Levy on Plastic Shopping Bags, Social Media on Web and
Live a Happy Life in Poverty, and The Views of the 90s Youth on Work.

# LAEZ H® Fundraising Working Committee

EXTHZEeaARZEREERNF
I@W REREFHEBNMITRHESR
R Y2EETHREE RBEEZ MR
ARG R B [ THRIHETT -

SHEREGREGDBILBFRITHRE
HEFEBOLH - TAMNERED R
EERFNERERER  RRAREY
MIBERNERAIFRBERELS S -
HEBEMA—BRBT(E ZINBEER
SNHERETH THRMAR -

Fundraising Working Committee is composed of staff members from selected
units. It is responsible for giving suggestions on Agency’s fundraising
programmes. The members also provide logistic supports and assist in co-
ordination among units and staff to facilitate the implementation of major
fundraising programmes.

This year, the Committee continued to spend efforts in enhancing quality of
our annual fundraising events. It also gave suggestions in the development of
new programmes and the promotion of regular donations. Another focus is to
increase understanding and support of the public and our staff towards our
fundraising work.

NG IE S TZAS

Committee on Mainland China Social Service Project

ZESNIBNEMIRERNLLER
BEINRBRASARETRMEES - N
REAROIAERER 2 —  [2EEAZKE
SRMER] -

FREENBZERBIENE R A
2 TEHE REBKH 7 RAMERE MR -
ARSI EATEBBERZER ML T #
BIEABEINGMR o

The major function of the Committee is to make recommendations, and set
out strategic plans concerning our projects in the Mainland; in order to
consolidate one of our Agency’s directions: “Participate in the Development
of Social Welfare in China.”

The Committee had discussions about how to support the development of
social work professional in the Mainland, and the strategy of education and
training of social workers in the Mainland at Agency level. Other issues, such
as the directions of training professionals at the social service agencies in
Mainland were also discussed.
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ZHHIRZ BT Committee on Publications

ETHRZEEREEHREBT 2BME -
BREEESTIHRNER - BE - TN
HE O HRIREESTE  E5
REaRERBNTE -

FEA ZESABHTOREGH @ HRT
4RFE - BECOKE - B)BHIRRKE
REWZEERPDARBBNAF  (BE
DEE-R) B BEESHBEATRE
MERIENGROEZR BB LR
ANER ZFEZARBIBRARLOEER
Bl (REBD) IRBEBLESEGHAL
BERNE  HESEEENLENTAE
BITREEAEENIEY - WIRH — LR
HRREE  (RBEETNRTE) EE
ERATHERSEREEROOKER -
SRSt FIE BB AL -

FER BRAMSMTTARTZ[EREE
[& 2009] »

The establishment of the Committee is to discuss publication matters for
management purpose. It aims to formulate publication plans for the Agency,
and invite articles submission from writers, as well as printing and publications
of books and reports.

During the year, the Committee held 5 meetings. Four books were published,
namely: “Our Tin Shui Wai Stories” covered a number of self-strengthening
stories of the residents in Tin Hang Estate; “The House of Clinical Psychology”,
was written by a group of clinical psychologists from the Hospital Authority -
Hong Kong West Cluster that aimed to educate the community to know more
about the service of clinical psychology through sharing of case handling;
“The Diary of Happiness” was a compilation of 52 short articles wrote by the
Division of Clinical Psychology of the Hong Kong Psychological Society, to
promote positive thinking during adversities in daily life; “Companions on the
Drug Free Journey”, revealed the inner thoughts of drug abusers and their
families on their road to rehabilitation.

We also participated in the Hong Kong Book Fair 2009 (Social Welfare booth)
in July.

BBEXZ B Committee on Quality Assurance

BHEZZEENTE TRARHER—Y
MEERR  EEAR RBRHENBEEE
Ebig o TeeApRRRER ISR -
ZEENEBEERIRAEERAGNAE
1BE - MREY BN ETEE - AERR
FREEER - EEERRBERENRN -
EBE—F RESHYRBHINNEE
& BLTBIER - BESYIR R R R
TRENE - Wo - REGMERBHET=F
W[ U RBERIATEREERES
B BERGELNLER  (REEHEEMN
FESENORA °

The Committee on Quality Assurance is responsible for ensuring that the
operational environment, management structures, systems and processes are
in place for the delivery of high quality social service. More specifically, the
Committee’s functions include, but not limited to, reviewing the appropriateness
of existing management systems and identifying opportunities for improvements.
The purpose of such review and improvement is to enhance service quality so
as to benefit our service users. In the previous year, the Committee has
successfully improved certain administrative policies and procedures, as well
as has identified training and development topics for enhancing staff competency.
The Committee has also consolidated our experience in implementing “Service
Excellence Indicators” over a period of 3 years. Experience sharing and learning
can then be fostered among our workforce.
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4 Policy Research Committee

Policy advocacy is one of the major missions of Hong Kong Christian Service.
Advocacy work of the Agency is implemented mainly through the Policy
Research Committee and the Research Officer. In order to have a
comprehensive consideration, and be able to view from a multi-perspective
angle, members of the Committee were formed by staff from various services
of the Agency.

Under this Committee, ad-hoc working groups were formed to study and
respond to various public policy issues whenever they have become a current
concern of the society such as, the Working Group on Review of the Personal
Data (Privacy) Ordinance, and the Working Group on Class Actions.

In the past year, the Advocacy Committee had studied a number of public
policies and public issues, such as the Air Quality Objectives Review, the
New Radio Television Hong Kong: Fulfilling its Mission as a Public Service
Broadcaster, the Methods for Selecting the Chief Executive and for Forming
the Legislative Council in 2012, and the Introduction of the Concept of Advance
Directives in Hong Kong.

Members of the Think Tank came from various units and with different
professional background. The Committee discusses issues that the Agency
is facing and makes suggestions directly to the Chief Executive. Last year,
the following areas were discussed:

Agency has a new organisation structure in 2003 and the organisation structure
was reviewed in 2006. The Committee reviewed the current situation, and
made some suggestions on the organisation structure for future consideration.

The Committee discussed the networking of the Agency and made
suggestions on both unit level and Agency level.

The Committee concerned about widening the perspective of our colleagues.
It suggested first, we should aim at the change of mentality. It also had some
suggestions on concrete actions.

Besides, the Committee reviewed the work of our Mainland China Social
Service Project and reaffirmed the current programmes. It also suggested
promoting our expertise to Mainland China.
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& T 4 J Staff Organisations

i T Staff Association

FAIHERINTE  RARERTLIE
FMREMNEE  THERENSEE EEEE
BEBEELER -

AEEHGRET ST ERES AR
RAIzENBHE  SEEERMEERE
Zrnil [EEXE|  [TARZK
[FELLE] - [BEEBKRITESAYIFMIEL
REEFEERE] - AF - HEMARIT
BNk S MR - nEEERRER - #ip
BYWESR : YRET IS THREL AR
B URMTIHES L TFERE - SFL
FTERKERS THIRMNEE o

BESN - & INEE2000F B AR E
RABHIHIBEES  ARREERH
PHEANEEZZAL -

The establishment of the Staff Association aims to provide more welfare to
our members, strengthening their relationship, and serve as a communication
channel between frontline staff and managerial staff on welfare issues.

The Association organised different activities for members including the “South
Asian Cooking and Dancing Night”, “Table-tennis Competition”, “Hak Pak Lai
Trip”, “Singing Contest”, “Cross Core Business Staff-has-say” and the “Annual
Staff Dinner.” Apart from hosting activities, the Association also enables staff
members to enjoy discounts at Tao Heung Restaurants and the Hong Kong
Professional Teachers’” Union. We also coordinated the Social Welfare Agency
Cup Competitions. Our basketball team won the second-runners up in the
female section.

In addition, the Association supported activities organised by the Community
Chest including “Dress Special Day 2009,” and the “Community Chest Green
Day,” to raise money in assisting people in need.

AT & Social Workers’ Society

(BEGE FXBRIDAFELTHS
MR o HPIRE T ME R MR ELL -
FRTEB2E R MERBHRE
B TRARRBEHIRN - BN
HARMAEMRE - RELEF MR
BEHER

HX - LERRBTET(RALESEMNN
REFED A - HATMERT —KHEER
MREIRRE RESEURINERL
RXBIBRAE - 150 HFTRER T3 E
Ao RERENEANAREKBEESLE
8 DMEE SIS

HIHEERRIRELER -
A visit to Cheung Fat Home for the Elderly
organised by Social Workers’ Society.

“Broadening Our Horizons, Enhancing Professional Experience” is the theme
of Social Workers’ Society last year. We selected four different service units,
provided our members with the opportunity to visit and communicate with
the service users; understand the situation and challenges of different services
unit, which lead us to reflect on our social conditions and services’ promotion
from different angles and depth of view.

Second, as HKSAR Government run a consultation of “Long-term Social
Welfare Planning in Hong Kong”, we have organised a seminar to gather the
views of members on the welfare planning and submitted it to the related
department for follow up action. Besides, we also published 3 newsletters as
the platform of mutual support and incentives among our members.

TR — EEL FERGERH TH
RFERETE -
Our basket ball team won the second

runner up in the female section.
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Income Analysis

[ YNk
Community Chest

AHIBFR
Local Donation 0.45% 6
Nk - of Hong Kong 2.64%

Hith
OtLers 7.45%

2FUW A Total Income

$406,058,690

W&
Dues and Fees 26.05%

BEB

Hong Kon
Goveinment 63.41% 6——

X5

Expenditure Analysis

SEEHRRHE R OED

Child Development & Education Core Business

PR R AT BRI R 22,21

Growth & Social Rehabilitation Core Business

RE RIEFIZO T
Elderly & Health Core Business

B RANEZLEF

Education & Training Core Business

FE R pt BT

Family & Community Core Business

TR EB GRS

Administration Core Business

HEIET
Special Projects

DR A BRI 2F % Total Expenditure

Corporate Affairs & Community Relations Core Business 0.74 $ 4 0 2) 7 8 0) 6 7 8

RHEBREFFLOLS B o.54

Service Development & Research Core Business

BHEZR R EERZOER 0.08

Pofessional Development & Quality Assurance Core Business

23.52

0 5 10 15 20 25

it 2009-2010 BIFH B & (#t @ FIEZBRTE) B4 LE 2R EAA © http://www.hkes.org/about/income.htm!
F - BARRBEZ EER  BAER LHER -

Note: 2009-2010 Annual Financial Report (Service subvented by the Social Welfare Department) was alreadly uploaded
in our website: http://www.hkcs.org/about/income-e.html for browsing.
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Al THETER Statistics of Staff

BIAE
No. of Staff
E
Male S
259N 20.8% Male
Fernale 172 32.5%

986N 79.2% E——

S
Female

357N 67.5% @———

2 Full-time M Part-time
#2351 Total: 1,245\ #2%1 Total: 529 A

431/% Male #3t Total
1,343/§tfemale 1)774

2ERIEES %

Distribution of Full-time Staff by Job Nature
TEME Job Nature BT AZ No. of Staff
X B,/ # T Clerical/Technical 300
& T 1€ Social Work 258
BT Manual 178
e (BAIES  RBKEES  AAERES) 169
Social Welfare (Welfare Worker, Home Helper, Personal Care Worker)
45 T {& Day Care Work 165
#E Educational 80
B /HaRm(BRAOESR  MRARE  BEAEES  BA  TREL gD 81
Medical/Para-medical (Clinical Psychologist, Phsiotherapists, Occupational Therapists,
Doctors, Enrolled Nurses, Registered Nurses)
FTH Administrative 12
485t Total: 1,245
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AR ]\?/b\?)h Al Statistics on Service Users of the Agency

BR#% 2 %8 Types of Services fR# A X Head Count of Service Users
REBERHME Child Development & Education 61,414

NRBRRE - HRFRUIRT - HREERY - HRLEERRE  VBRERRAS MBS HRBREYN  RHKE
Rl BEREE  RHIERIRPLEFRDZFL - FHROZHL - BRBB O

Nursery School Service, Integrated Programme, Occasional Child Care Service, Extended Hours Child Care Service,
Project Bridge for Children's Development, District-based Speech Therapy Service, Early Education & Training Centre,
Chih Ai Parents' Association, Early Education & Training Centre-cum-Special Child Care Centre, Special Child Care
Centre and Parenting Education Centre.

# B K 3|4k Education & Training 8,607

ZRHBEIRRE - KAEBRFERERE KREERERKRIE REELE BERE) - HeFIHE  EH
BB

Full Time Vocational Training, Adult and Continuing Education, Special Education for Physically Disabled Children, Elder
Learning, Professional Training, Service Project for the Church and Media Education.

RERME Elderly & Health 579,604

RERERY - REBREEDRL  KEREREREHK - REMERPL  REERS  REBSHL  2BREE
e RETSE 2 BREEESS  BREHENS

Residential Home for the Elderly, Day Care Centre for the Elderly, Integrated Home Care Service Team, District Elderly
Community Centre, Support Team for the Elderly, Neighbourhood Elderly Centre, Athletic Gala for the Elderly, Elderly
Council, Medical & Dental Clinic, Health Promotion Project and Home Improvement Project.

KER#E Family & Community 45,149

HRRY - ZHFERG - BEFTERY  FERERBTORE - BAOEERE  REZFRE 2/EHARE
ZHXR% - BERGED L - FRATHERS - HBEAGRYE - AERREDL - EEPL

Foster Care Service, Emergency Foster Care Service, Day Foster Care Service, Integrated Family Service Centre, Clinical
Psychological Service, Small Group Home Service, Emergency/Short-term Care in Small Group Home Service, Day
Activity Centre, Navigating Adversity Counselling Service, Community Network Service, Bradbury Retreat Centre and
Communications Centre.

MR R E%EE Growth & Social Rehabilitation 465,933

BLFRINERRY  FLOFEERE  RBEFRE - PEESALRYE - REIMRRY - EWERER K
RERY ERUEGIIERE  NEBERY  SLOFEMEERTL KA LFIBERYE - @R —HEHTS

HTMSNFTE

District Youth Outreaching Social Work Service, Integrated Children and Youth Service, Mobile Adventure Service, Service
for Ethnic Minority, Service for Young Night Drifters, Prevention and Rehabilitation Services for Substance Abusers,
School Social Work Service, Comprehensive Guidance Project for Primary School, Services for Non-engaged Youth,
Adult Re-link Project, On-line New Page Project and Life MSN Project.

& £ % R IR % Employee Development Service 21,585
18 8 7 #E IR7 Employee Assistance Service
A it 4 & PR E T Mainland China Social Service Project 1,611

BEMIMT  THMT24£IBEERR  ROAR/ EHEER
Supervise Shenzhen social workers, organise study tours for Mainland social work students and receive visitors from
other organisations of Mainland China.

BREETIRLESET Volunteer Development 6,429

4%t Total: 1,190,332
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ARFSEEMI R B &R T
Service Units and Persons-in-charge

4838 K # The Headquarters:
FEEBERNEMEREEN

33 Granville Road, Kowloon, HKSAR, China

E37 Tel: 2731-6316 {8 E Fax: 2731-6333
4t Website: http://www.hkes.org B Emall: info@hkes.org

ITEAEHAE Chief Executive Office:
FEEBERNEMEREZERRCE

8/F, 33 Granville Road, Kowloon, HKSAR, China

TBUEEE : RIKEXFHL

Chief Executive: Mr NG Shui Lai, BBS, MBE, JP
E37 Tel: 2731-6281 EH Fax: 2311-0275
E 3 Email: ce@hkes.org

BIITH4BH : SAMEXFEHT

Deputy Chief Executive: Ms WOO Shuk Sing, Betty, JP
B Tel: 2731-6283 EH Fax: 2311-0275
EH Email: dce@hkes.org

BIfTBUEE: « BEVESRE

Deputy Chief Executive: Mr SUEN Lai Sang

E3F Tel: 2731-6389 B Fax: 2311-0275
E 3 Email: deesls@hkes.org

REBRRBEZOES

Child Development and Education Core Business
FEEBRRNEMEREERSRE
4/F, 33 Granville Road, Kowloon, HKSAR, China
542 General Manager: HBFZ{E= Dr KAM Shau Wan, Sanly
E5F Tel: 2731-6266 &5 Fax: 2724-3593
E B Email: cdeh@hkes.org

4152 8B ARFS Early Childhood Education Service
HEIEBBEAEMNEREBE0ME

4/F, 33 Granville Road, Kowloon, HKSAR, China

#1%38E 1 Principal Coordinator: ST/NEZ £ Ms KONG Siu Wai, Adelina
57 Tel: 2731-6222 {8 E Fax: 2724-3593

E 3 Email: eces@hkes.org

EE4 5S4 Central Nursery School
FEEBHENE DBH TR ARE KIESE

3/F, Mongkok Complex, 557 Shanghai Strest, Kowloon, HKSAR, China
B Principal: 8 E& Z £ Ms DUNG Yuk Ha, Rani

B3 Tel: 2380-2320 B E Fax: 2380-9788

E 3 Email: cns@hkces.org

BYEL 528 Kwun Tong Nursery School
FEEBBENEBREEREI THEELETLOERKA

4/F & Roof Playground, Kwun Tong Community Centre, 17 Tsui Ping Road,
Kwun Tong, Kowloon, HKSAR, China

R Principal: 2% Z+ Ms LI Suk Fan

B3 Tel: 2389-1866 & Fax: 2345-3525

EH Email: kins@hkes.org

ZFEE 457 EH Lei Cheng Uk Nursery School
FEEBRRNERKS ZHEBERETE316E

No. 316, Podium Level, Shun Yee House, Lei Cheng Uk Estate, Shamshuipo,
Kowloon, HKSAR, China

B Principal: #EBE Z £ Ms SO Yuen Yuen, Whitney

B3 Tel: 2361-2355 {8 E Fax: 2374-6101

EH Email: Icuns@hkes.org

RRE 452 2% Shek Kip Mei Nursery School
HEEBERARRKS B HAREPEIE112201-218%
Unit 201-218, 1/F, Block 23, Shek Kip Mei Estate, Woh Chai Street,
Shamshuipo, Kowloon, HKSAR, China

R Principal: Z& R Z T Ms WONG Yee Hoi

E4F Tel: 2779-1891 {BE Fax: 2778-6442
E# Email: skmns@hkes.org

544752245 Times Nursery School
FEEBFBABETHEBN 240THRIARR PO TBER 11

G/F, Shop B & 1/F, Times Tower, 391-407 Jaffe Road, Wan Chai, Hong Kong,
HKSAR, China

& Principal: M¥M L Ms LAM Pui Shan

F 5% Tel: 2833-6600 EH Fax: 2833-6555

E# Email: tns@hkes.org

KESHFEH Tin Heng Nursery School
HEEEBENAKKEXEHESEH TBRCE

G/F, Wing B & C, Heng Kwai House, Tin Heng Estate, Tin Shui Wai, N.T.,
HKSAR, China

R Principal: Z4EEZ £ Ms LEE Tze Ching

E 5 Tel: 2486-5007 EH Fax: 2486-5009

Z 3 Emalil: thns@hkcs.org

K EAFEH Tai Hang Tung Nursery School
FEEEBEBARANREEHI7TRANRLERETOER XA
4/F & Roof Playground, Tai Hang Tung Community Centre,

17 Tong Yam Street, Tai Hang Tung, Kowloon, HKSAR, China

R Principal: AIFERE L+ Ms SZETO Kit Ching, Agnes

E5E Tel: 2777-8020 {85 Fax. 2776-0854

Z 3 Emall: thtns@hkcs.org

EEFHEBBREDRER

United Christian Medical Service Nursery School
HEEBERNAEBERNE 105 EEUHSBRIE REAXE) 118
1/F, Block J (Chen Kou Bun Building) United Christian Hospital,

130 Hip Wo Street, Kwun Tong, Kowloon, HKSAR, China

R Principal: B8 2+ Ms TANG Ming Wai, Patricia

B3 Tel: 2347-2286 {85 Fax: 2348-6740

ZH Email: ucmsns@hkes.org

JE L 4752 245 Wayfoong Nursery School
FEEBFBAEAABRTE HELTOESELT

UG/F, Tower 3, HSBC Centre, 1 Sham Mong Road, Tai Kok Tsui, Kowloon,
HKSAR, China

4 Principal: 5FE&8Z £ Ms HUI Wai Man

E5 Tel: 2288-4922 EH Fax: 2288-4921

ZE# Emall: wins@hkcs.org

#HBE3 S il Parenting Education Centre

FE B BEBENENEREE3E

4/F, 33 Granville Road, Kowloon, HKSAR, China

F.LEE Centre-in-charge: Z#2#f 2+ Ms LEE Yiu Kwan
5% Tel: 2731-6245 {BE Fax: 2724-3703
E# Email: pec@hkes.org

RKRRETIRRTS

Infant Stimulation and Parent Effectiveness Training Service
HEE B ENEENER ZEI3RAE

4/F, 33 Granville Road, Kowloon, HKSAR, China

#4538 =E (T Principal Coordinator: fE473% 4 Ms LUK Yee Ping

B Tel: 2731-6257 EH Fax: 2724-3593

E# Email: isp@hkes.org

HERHHE RAlFERD

Choi Wan Early Education and Training Centre
HEEARENEEAMIFEBYEEYELET LT

G/F, Choi Wan Community Centre, Choi Wan Estate, Choi Fung Path,
Wong Tai Sin, Kowloon, HKSAR, China

HLESE Centre-in-charge: 2% 2+ Ms MA Chui Ling

7 Tel: 2796-2722-3 {8H Fax: 2796-2790

E# Email: cwestc@hkes.org



EE B HHE Rl

Kwai Hing Early Education and Training Centre
FEEBREN AL FLERRBENT

G/F, Hing Fuk House, Kwai Hing Estate, Kwai Chung, N.T., HKSAR, China
FulEFE Centre-in-charge: SRRZ 2% Ms CHEUNG Ho Ling

B Tel: 2423-1822 5 Fax: 2423-1838

E# Email: kheetc@hkes.org

MEFRE 2R ETE Project Bridge for Children's Development
FEEBBENALFEEDEEEL T

G/F, Hing Fuk House, Kwai Hing Estate, Kwai Chung, N.T., HKSAR, China
Al EE Centre-in-charge: B4 2 4 Ms LUK Yee Ping

E3F Tel: 2423-1822 1BH Fax: 2423-1838

EH Email: isp@nkes.org

EF RIS E RElSR D

Tuen Mun Early Education and Training Centre
FEIEBREHREAE LAE015H2E

1/F, 201 Castle Peak Road, Tuen Mun, N.T., HKSAR, China
FulEFE Centre-in-charge: "IEZ 2+ Ms KONG Ka Wei, Carrie
E37 Tel: 2451-6738 1B E Fax: 2440-8600
E# Email: tmestc@hkes.org

REBHHE RalER Pl

Wan Tsui Early Education and Training Centre
FEEBRREBMERZMEREL T102-1075

102-107, G/F, Fook Tsui House, Wan Tsui Estate, Chai Wan, Hong Kong,
HKSAR, China

FlEFE Centre-in-charge: #3854 Mr YEUNG Man Lai

B 55 Tel: 2898-9505 & H Fax: 2889-7165

EH Email: wieetc@hkes.org

TEAREISE Rl SRl

Yuen Long Early Education and Training Centre
FEIEBSEN R KRB BEKE07-210E

Room 207-210, Bik Shui House, Shui Pin Wai Estate, Yuen Long, N.T.,
HKSAR, China

A EFE Centre-in-charge: HERTZE Ms KU WaiKi

B3 Tel: 2473-2989 B E Fax: 2442-4761

ZH Email: yleetc@hkes.org

¥4 52l IRTE Special Child Care Centre Service
FEEBHENEMEREE33RE

4/F, 33 Granville Road, Kowloon, HKSAR, China

BHFHEAE Principal Coordinator: Be#% 22 Ms LUK Yee Ping
E37 Tel: 2731-6257 1B E Fax; 2724-3593
E# Email: isp@hkes.org

#H#EL 55l Cheung Wah Child Care Centre
TEEBRENADEREPRETRETAR

Wing A, G/F, Cheung Chi House, Cheung Wah Estate, Fanling, N.T.,
HKSAR, China

FulEFE Centre-in-charge: R2& 2+ Ms LEUNG Wai Ching

E3F Tel: 2676-2020 &5 Fax: 2676-7673

B H Email: cwscco@hkes.org

EEEE L5 E 3 B0 Morrison Hill Child Development Centre
FEEBBEEBEFERNBRQENERERHERABBRET M TE
1/F., Community Ambulatory Care Centre, Tang Shiu Kin Hospital,

282 Queen’s Road East, Wan Chai, HKSAR, China

FulEE Centre-in-charge: SI#lBAZz £ Ms LAU Shuk Ming, Eliza

B 55 Tel: 3553-3638 {EH Fax: 3553-3636

BH Email: mcdc@nkes.org

#ESEa IR District-based Speech Therapy Team
FEIE B RNEMERZERR4E

4/F, 33 Granville Road, Kowloon, HKSAR, China

#IHFEE Principal Coordinator: FE#EZ £+ Ms LUK Yee Ping
47 Tel: 2731-6257 {EE Fax: 2724-3593
EH Email: isp@hkes.org
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HMESEAERTEMK - H4PK

District-based Speech Therapy Team - Team 4
HEEEREEBLERZMEREHT102-1075

102-107, G/F, Fook Tsui House, Wan Tsui Estate, Chai Wan, Hong Kong,
HKSAR, China

F.OEE Centre-in-charge: X384 Mr YEUNG Man Lai

5% Tel: 2898-9505 {8 H Fax: 2889-7165

Z# Email: wteetc@hkes.org

HESEAERTEM - 568K

District-based Speech Therapy Team - Team 6
FEIE SRR AEM B IL QK015

1/F, 201 Castle Peak Road, Tuen Mun, N.T., HKSAR, China
H.LEAE Centre-in-charge: 22 &2+ Ms LEUNG Wai Ching
S5 Tel: 2451-6738 18 E Fax: 2440-8600
E# Email: tmestc@hkes.org

BE Rl ¥ER

Education and Training Core Business
HEEERERERRESR
5 Tsui Ping Road, Kwun Tong, Kowloon, HKSAR, China
¥ 8 E General Manager: FEEZE %4 Mr PONG Wai lp
5 Tel: 2389-1238 fBE Fax: 2357-4209
EH Email: kivtc@hkes.org

#8385 R¥; Continuing Education Service
HEEBERAERDBILME S AEEEAEE

6/F, Park Hovan Commercial Building, 18 Hillwood Road, Tsimshatsui,
Kowloon, HKSAR, China

& FE Programme Officer: SREZ 2T Ms LAM Ka Man, Ava

E5F Tel 2722-5117 BH Fax: 2781-4951

Z 3 Email: ces@hkes.org

TOPE #i&3/|%ls TOP Institute
HEEBERAERDBLME IS EEHEAEE

6/F, Park Hovan Commercial Building, 18 Hillwood Road, Tsimshatsui,
Kowloon, HKSAR, China

5T FE Programme Officer: SFEZ 2T Ms LAM Ka Man, Ava

B Tel: 2722-5117 fBE Fax: 2781-4951

E# Email: top@hkes.org

FEEi# (& Institute of the Third Age
FEEEBBAERRDEILMEISFESHEAEE

6/F, Park Hovan Commercial Building, 18 Hillwood Road, Tsimshatsui,
Kowloon, HKSAR, China

518 E Programme Officer: REZ 21 Ms LAM Ka Man, Ava

B Tel: 2722-5117 B E Fax: 2781-4951

E# Email: ces@hkes.org

$EE T3 Service Project for the Church
FEBBBBAERDEILME I SFIESHEAEE

6/F, Park Hovan Commercial Building, 18 Hillwood Road, Tsimshatsui,
Kowloon, HKSAR, China

& E{E Programme Officer: #&Z 2t Ms LAM Ka Man, Ava

&7 Tel: 2722-5117 fBH Fax: 2781-4951

Z 0 Email: ces@hkes.org

#RERE 2 5%k ity Kwun Tong Vocational Training Centre
HEEERBNEBRERRESR

5 Tsui Ping Road, Kwun Tong, Kowloon, HKSAR, China

R Principal: BEf2% 564 Mr PONG Wai Ip

Z 5 Tel: 2389-1238 @E Fax: 2357-4209
EH Email: kivtc@hkes.org

3EE 88 Pui Oi School
REEESENAEMEOEEEE

Area 39, Hin Fat Lane, Tuen Mun, N.T., HKSAR, China

RE Principal: Z2IB% &+ Ms LAU Fung Chun

B33 Tel: 2490-2955 B E Fax: 2490-6187
E# Email: pos@hkcs.org



$ BEREHREE Hong Kong Christian Service

RERBREZOER

Elderly and Health Core Business
HEEBERNEMEREZERR5E
5/F, 33 Granville Road, Kowloon, HKSAR, China
¥T48E- General Manager: 2%+ Ms CHOW Tsui
B3 Tel: 2731-6346 EH Fax: 2724-3655
EH Email: ecb@hkes.org

FEEpIRELZ S IRTE Active Ageing Integrated Service
HEIE BB NREMNEREBERRE

5/F, 33 Granville Road, Kowloon, HKSAR, China

#1538 E T Principal Coordinator: FRfE#& %z Ms CHAN Kin Yi, lvy
B3 Tel: 2731-6343 fBE Fax: 2724-3655
BB Email: aas@hkes.org

ERETMREHS D

Fortune & Un Chau Neighbourhood Elderly Centre

EETL  PEEBRBRAERKY ERPBEARRT

Fortune Centre: G/F, Fook Yat House, Fortune Estate, Shamshuipo, Kowloon,
HKSAR, China

B Tel: 2387-9951

EH Email: fnec@nkes.org

TNAD  REEBRRAERKS NPT T

Un Chau Centre: G/F, Un Lok House, Un Chau Estate, Shamshuipo, Kowloon,
HKSAR, China

B Tel: 2720-3105

E B Email: ucnec@hkes.org

&H Fax: 2307-9784

&H Fax: 2725-7792

FLESE Centre-in-charge: &8 /ME Ms CHU Man Yee, Katherine

IEF R E#&uls Shun Lee Neighbourhood Elderly Centre
HEE B BRNESEIERTIESEHIFIERI RO

2/F, Shun Lee Community Centre, 2 Shun Chi Street, Shun Lee Estate,
Kwun Tong, Kowloon, HKSAR, China

AlEFE Centre-in-charge: % E3 &+ Ms TSUI Yuk King, Ann

B Tel: 2345-8323 BH Fax: 2763-4585

Z# Email: sihec@hkes.org

REESE Elderly Council
HEEBRENEBRIENFIESHFIBF M BH 02

2/F, Shun Lee Community Centre, 2 Shun Chi Street, Shun Lee Estate,
Kwun Tong, Kowloon, HKSAR, China

AlEFE Centre-in-charge: % E3 &+ Ms TSUI Yuk King, Ann

B Tel: 2345-8323 BH Fax: 2763-4585

EH Email: ecouncil@hkes.org

ZERFBHEP O REEGERERERERK

Wan Hon District Elderly Community Centre and

Wan Hon Integrated Home Care Service Team
HEEBRENEBEZEMENEHT

G/F, Hon Pak House, Wan Hon Estate, Kwun Tong, Kowloon, HKSAR, China
FOESE Centre-in-charge: BBEFEZ £ Ms TANG Sze Wai

B35 Tel: 2717-0822 BH Fax: 2174-5564

EH Email: whdecc@nkes.org

2EREZIEHE Athletic Gala for the Elderly
HEEERENEBRTEDENELT

G/F, Hon Pak House, Wan Hon Estate, Kwun Tong, Kowloon, HKSAR, China
b EfE Centre-in-charge: B5FE 2+ Ms TANG Sze Wai

B3 Tel: 2717-0822 1B E Fax: 2174-5564

B3 Email: athletic@hkes.org

HERERIEGORS

Community Care and Support Integrated Service
FEEBRRNERKY BHLPE=E105-106E

Room 105-106, Block 3, Upper Pak Tin Estate, Shamshuipo, Kowloon,
HKSAR, China

#1538 =T Principal Coordinator: 4483 & + Ms CHOW Lok Ming
B3 Tel: 3586-9337 & E Fax: 2778-1129

Z 3 Email: cos@hkes.org
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RERE HEEEFD Chin Wah Day Care Centre for the Elderly
HEEESENEFEALERTRERSE

3/F, Chin Wah House, Lok Wah (South) Estate, Ngau Tau Kok, Kowloon,
HKSAR, China

FLEE Centre-in-charge: 2% Z £ Ms LI Pui Fong

S5 Tel: 2305-1805 {8 H Fax: 2305-9987

E# Email: cwde@hkes.org

i1t =% H &= Lotus Day Care Centre for the Elderly
HEEBERAERKSHRBEEE101-1062

Room 101-106, Lotus House, So Uk Estate, Shamshuipo, Kowloon, HKSAR,
China

HLESE Centre-in-charge: FBBIZZ + Ms TAM Fung Kit, Sanchia

F5E Tel: 2708-1676 BH Fax; 2708-4429

E# Email: ltde@hkes.org

Bk GEERBRERBK

Shamshuipo Integrated Home Care Service Team
HEEBRENERKS AREREAE07E210E

Room 207-210, Block 24, Shek Kip Mei Estate, Shamshuipo, Kowloon,
HKSAR, China

FLEE Centre-in-charge: £ 3UR %4 Mr WONG Man Yuen

B3 Tel: 2776-5712 {BE Fax: 2776-0028

B Email: sspincst@hkes.org

rE&RERRGERE

Residential Care and Support Integrated Service
FEEBSENEEMERNZBI3R5E

5/F, 33 Granville Road, Kowloon, HKSAR, China

#1538 % 1F Principal Coordinator: f#iZ 2+ Ms HO Yuen Wai, Vennus
4% Tel: 2731-6349 {EBE Fax: 2724-3655

E# Email: res@hkes.org

R¥#52ER% Cheung Fat Home for the Elderly
FEEEBENAS KRB DR T RE

G/F & 1/F, Leung Fat House, Cheung Fat Estate, Tsing Yi, N.T., HKSAR, China
R Superintendent: #% Mz £ Ms CHUI Sau Shan

E5E Tel: 2434-0143-6 {EE Fax 2434-7337

E# Email: ch@hkes.org

lIEFZ&8% Shun Lee Home for the Elderly
HEEBEEAERRIENTNZ @42

4/F, Lee Foo House, Shun Lee Estate, Kwun Tong, Kowloon, HKSAR, China
Bt & Superintendent: {2 Z £ Ms LO Pui Fan, Yvonne

E 5 Tel: 2342-0346 B H Fax: 2793-4238

E# Email: sh@hkes.org

ERTES Wah Hong Hostel
HEEBREEBE BRI ESPERBENOE

2/F & 3/F, Wah Hong House, Wah Fu Estate, Aberdeen, Hong Kong,
HKSAR, China

Bif& Superintendent: ZE: M) %4 Mr LEE Chi Kong

B Tel: 2551-0980 {BH Fax: 2538-1737

E# Email: whh@hkes.org

2P Medical and Dental Clinic
FEEBEBENENEREE 18

1/F, 33 Granville Road, Kowloon, HKSAR, China

BFEE Clinic-in-charge: fif£58 &+ Ms NG Chun Wing
B3 Tel: 2731-6214 B H Fax; 2731-6219
E# Email: clinic@nkes.org

{RIERE - BFEHERESTE Health Promotion Project
FEEBSBNEMERZEIS1E

1/F, 33 Granville Road, Kowloon, HKSAR, China

PFEE Clinic-in-charge: 8% Z £ Ms NG Chun Wing
4% Tel: 2731-6214 EH Fax: 2731-6219
E# Email: clinic@hkcs.org



RERITERDER

Family and Community Core Business
FEEBRRNEMERZERR5E
5/F, 33 Granville Road, Kowloon, HKSAR, China
75442 General Manager: 3258 %% Mr KWOK Wai Keung
B5F Tel: 2731-6258 EH Fax: 2724-3655
Z Email: fob@hkes.org

B R #Es 0 BRTE Day Activity Centre Service
FEEBSBAEMERZE30E

5/F, 33 Granville Road, Kowloon, HKSAR, China

#HE(T Principal Coordinator: 2% %+ Ms LI Chi Mei, Cross
4% Tel: 2731-6392 fBE Fax: 2724-3655
EH Email: crossleung@hkes.org

R #E A REEF On Wah Day Activity Centre
FEEBBENESBALERDRERMT

G/F, On Wah House, Lok Wah (South) Estate, Ngau Tau Kok, Kowloon,
HKSAR, China

HbEFE Centre-in-charge: B Z 1+ Ms WONG Kai Ling

B3 Tel: 2798-0900 & H Fax: 2798-0699

EH Email: owdac@hkes.org

Z & HR¥5 Foster Care Service
FEEBBENATELTECOTHEMEER O 1E108RI104E

Room 103-104, 1/F, Princess Alexandra Community Centre, 60 Tai Ho Road,
Tsuen Wan, N.T., HKSAR, China

#1538 3 F Principal Coordinator: FE#5% 22+ Ms LUK Yee Ping, Evin

B3 Tel: 2492-6088 EH Fax: 2411-6400

EH Email: fes@hkes.org

K fwtr & KERFE L

Family Networks: Yau Tsim Integrated Family Service Centre
HEEBLRNENEREEIRNRE

2/F, 33 Granville Road, Kowloon, HKSAR, China

#BHFEE Principal Coordinator: ST#EE £ Ms KONG Suk Wah, Florence
B Tel: 2731-6259 BE Fax: 2724-3520

EH Email: familynet@hkes.org

BR44HZ5E Home Improvement Project
FEEBRENRLETECORERMEER U BI0BRI0M4E

Room 103-104, 1/F, Princess Alexandra Community Centre, 60 Tai Ho Road,
Tsuen Wan, N.T., HKSAR, China

518 E1F Project-in-charge : Z%B 2+ Ms LI Lok Yan

B55 Tel: 3184-0444 EE Fax: 2411-6400

B H Email: hip@hkces.org

PIRE{TEEARTE Navigating Adversity Counselling Service
FEIE B RNEMERZER5E

5/F, 33 Granville Road, Kowloon, HKSAR, China

&L EProject-in-charge: EREFE 2+ Ms WONG Lai Ping

B5 Tel: 2731-6330 & H Fax: 2724-3655

Z# Email: nacs@hkes.org

5 E 2R RE Small Group Home Service
FEEBBBAEMERZBEIRE

5/F, 33 Granville Road, Kowloon, HKSAR, China

BT Principal Coordinator: 2% %+ Ms LI Chi Mei, Cross
E37 Tel: 2731-6392 18 E Fax: 2724-3655
EH Email: sghs@hkes.org

REREZR Ka Fuk Small Group Home
FEEBRRIANEZED

Ka Fuk Estate, Fanling, N.T., HKSAR, China

Z1E Supervisor: EAHKZ L Ms SIN Yung Mui

E3 Tel: 2669-3820 K Fax: 2669-3833
EH Email: kfsgh@hkes.org
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A#E5EE 2K Shek Lei Small Group Home
HEEESEI AR HD

Shek Lei Estate, Kwai Chung, N.T., HKSAR, China

=1E Supervisor: BB L Ms KWOK Siu Lan

B35 Tel: 2421-6060 B E Fax: 2425-9237
Z# Email: slsgh@hkces.org

KI5 EZR Tin Shui Small Group Home
HEEEREN A THARKE XK

Tin Shui Estate, Tin Shui Wai, Yuen Long, N.T., HKSAR, China
F1F Supervisor: 5R3IEZ L Ms CHEUNG Man Kuen

B2 Tel: 2617-2779 EH Fax: 2617-8551
E# Email: tssgh@hkes.org

KE5RE 2K Tin Tsz Small Group Home
HREEESENA AR KEXEAD

Tin Tsz Estate, Tin Shui Wai, Yuen Long, N.T., HKSAR, China
E{F Supervisor: ZEZ Z+ Ms LI Wai Ka, Monica

57 Tel: 2447-6164 fBH Fax: 2149-9315
E# Email: ttsgh@hkes.org

BRRAEERZLER

Growth and Social Rehabilitation Core Business
FE BB BNEMEREBI%E
5/F, 33 Granville Road, Kowloon, HKSAR, China
1B General Manager: 2J5% %4 Mr KWOK Nai Yeung
Z 5 Tel: 2731-6347 E Fax; 2724-3655
E# Email: kwoknaiyeung@hkes.org

DEH&FARTS Ethnic Minority Services
HEEBEBAERKG FILECLHE ABERN604-06F

Room 604-05, Celebrity Commercial Centre, 64 Castle Peak Road,
Shamshuipo, Kowloon, HKSAR, China

#4538 =E1E Principal Coordinator: FRE# Z £ Ms CHAN Chung Ho
5% Tel: 3188-3707 &5 Fax: 3188-0255

E# Email: ems@hkes.org

RUEE - DEIEEA L ZBREFD Centre for Harmony and
Enhancement of Ethnic Minority Residents (CHEER)
HEEBGENEBERFESTIHT

G/F, 5 Tsui Ping Road, Kwun Tong, Kowloon, HKSAR, China
FLEAE Centre-in-charge: BREE 2+ Ms CHAN Yuk Pik

&7 Tel: 3106-3104 H Fax: 3106-0455

Z % Email: cheer@hkes.org

BFAEETHESETE - RS

The Hong Kong Jockey Club Community Project Grant:
Integrated Service Centre for Local South Asians
HEEBRE RIS S LIE64T: A ABERL604-05F

Room 604-05, Celebrity Commercial Centre, 64 Castle Peak Road,
Shamshuipo, Kowloon, HKSAR, China

SR ETES Senior Social Worker: kB8 Z + Ms CHU Yin Ngan
E5F Tel: 3188-2525 {BE Fax: 3188-0255

E# Email: issa@hkcs.org

fiTeen® South Asian Happy Teens Club

HEE BB R TR SR ABE (TH) BEAETECE
Flat C, 7/F, Tai Hung Fai (Yuen Long) Commercial Building, Nos. 2-8,
Yuen Long Tai Cheung Street, Yuen Long, N.T., HKSAR, China
BHHEIES Senior Social Worker: B5#18 %4 Mr CHANG Ming Fai
E3E Tel: 2786-2227 {BE Fax: 2786-3772

E# Email: sahtc@hkes.org

I ER 7 S IR

Project South Asians Support Alliance (Project SASA)
HERERENEREZRESR

G/F, 5 Tsui Ping Road, Kwun Tong, Kowloon, HKSAR, China
#4538 =EE Principal Coordinator: FREE#E Z £ Ms CHAN Chung Ho
&7 Tel: 3188-3195 &H Fax: 3106-0455
E# Email: psasa@hkes.org



$ BEREHREE Hong Kong Christian Service

EFVELGE IR Integrated Children and Youth Service
FEEBERNEMEREZERSE

5/F, 33 Granville Road, Kowloon, HKSAR, China

1% E T Principal Coordinator: 24 & Z £ Ms CHAK Tung Ching
B3 Tel: 2731-6344 EE Fax: 2724-3655

EH Email: yvonnechak@hkes.org

HESL R ERE

Kwun Tong Integrated Children and Youth Service
FEEBEENEBEIEFNFIEEE

2/F, Lee Hong House, Shun Lee Estate, Kwun Tong, Kowloon, HKSAR, China
BE T Supervisor: B+ Ms TSANG Yuen Kel

E37 Tel: 2342-6156 1B E Fax: 2790-8955

EF Email: ktis@hkes.org

LABTLVEZERSE

North Point Integrated Children and Youth Service
FEEBREEEL BNEESI E3RHT

G/F, 51-563 Wharf Road, North Point, Hong Kong, HKSAR, China
BB IE Supervisor: £IEE XL Ms LAU Ching Tong

EiE Tel: 2561-0251 & Fax; 2561-1851

E 3 Email: npis@hkes.org

FKBhE D EHEERTE

Shamshuipo Central Integrated Children and Youth Service
HEEBRENER S ZBERCERETI01E

Flat 101, G/F, Yan Oi House, Lei Cheng Uk Estate, Shamshuipo, Kowloon,
HKSAR, China

B Tel: 2729-8216 &5 Fax: 2729-8218

WESL : PEEBBENER S ZBEPATETAS4E

Sub Office: Shop 314, Podium Level, Wo Ping House, Lei Cheng Uk Estate,
Shamshuipo, Kowloon, HKSAR, China

B Tel: 2729-6330 &H Fax: 2729-2250

Y BETT Half Time Supervisor: A%+ Ms TSEHo Vi

EE Email: sspcis@hkes.org

FREREL GRS

Shamshuipo East Integrated Children and Youth Service
FEEBRENERSEILPREERET

G/F, Nam Wai House, Nam Shan Estate, Shamshuipo, Kowloon, HKSAR, China
BEE(T Supervisor: ZXMRFAE Mr L Tin Lun

47 Tel: 2779-9556 1B E Fax: 2779-9561

B3 Email: sspeis@hkes.org

4BBA%T—m51E Online New Page Project
FEEERENERCSEHPEREET

G/F, Yun Tin House, Pak Tin Estate, Shamshuipo, Kowloon, HKSAR, China
& E 1T Project Leader: 7L 1E %4 Mr HUNG Hin Ching

B3 Tel: 3586-2356 & E Fax: 2304-3562

E 3 Email: online@hkes.org

HENEZF AR Mobile Adventure Service

FEEBRENERREIET MRS

2/F, Lee Hong House, Shun Lee Estate, Kwun Tong, Kowloon, HKSAR, China
BE I Supervisor: B+ Ms TSANG Yuen Kei

B3 Tel: 3188-3149 &5 Fax: 2790-8955

E B Email: mas@hkes.org

FEEIMRAIRES Service for Young Night Drifters
FEEERBNERISZBEBCERETI01E

Flat 101, G/F, Yan Oi House, Lei Cheng Uk Estate, Shamshuipo, Kowloon,
HKSAR, China

B3 Tel: 2729-8216 BH Fax: 2729-8218
WESL : PESERBNER S ZBEPATFETLA4E
Sub Office: Shop 314, Podium Level, Wo Ping House,

Lei Cheng Uk Estate, Shamshuipo, Kowloon, HKSAR, China
B Tel: 2729-6330 8 E Fax: 2729-2250
Y BETE Half Time Supervisor: A& X+ Ms TSEHo Vi
EH Email: sspcis@hkes.org
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E 5 & HHWFE Jockey Club Lodge of Rising Sun
HEEBSEHAEMEERIGH

33 Tsing Wun Road, Tuen Mun, N.T., HKSAR, China

Bi& Superintendent: E1%EBARE 4 Mr SZETO Ming Wong
E3F Tel: 2468-0044 {85 Fax: 2468-0555
Z % Emall: jcIrs@hkes.org

PS33%4% A &l

PS33-Centre for Psychotropic Substance Abusers
FEEBSBEMERZESSHT

G/F, 33 Granville Road, Kowloon, HKSAR, China

Al ESE Centre-in-charge: #/MEZ £ Ms HON Siu Wan
47 Tel: 2368-8269 {EE Fax: 2739-6966
EH Email: ps33@hkes.org

HEERRBERISHEL

Social Rehabilitation Service and Special Projects
FEERRSEN AL REEDRHIZEN T110-126F

Unit 119-125, G/F, Lok Yiu House, Lai Yiu Estate, Kwai Chung, N.T.,
HKSAR, China

M3 EAE Principal Coordinator: ®# AL Z £ Ms YUEN Yin Hung, Ena
B3 Tel: 3188-5050 EH Fax: 3188-5004

E 3 Emall: srsp@hkces.org

[PE | i A\ LPIEEART Project Adult Re-link
FEERRSEN AL REEBLIZEN T110-126F

Unit 119-125, G/F, Lok Yiu House, Lai Yiu Estate, Kwai Chung, N.T.,
HKSAR, China

BB 1E Project Supervisor: BEBI L4 Mr HAR Wai Ming

5% Tel: 3188-0661 EH Fax: 3188-5004

E# Email: adultrelink@hkes.org

(B E | FFEEMRERPLD

LET'S Walk - Life Engagement Training Service
FEEESEN AL REERLERT119-126%

Unit 119-125, G/F, Lok Yiu House, Lai Yiu Estate, Kwai Chung, N.T.,
HKSAR, China

AL EE Centre-in-charge: MM E Mr LAM Siu Lun

F 57 Tel: 3188-5050 EH Fax: 3188-5004

E# Email: letswalk@hkcs.org

THIEF D EIMNR TR

Yuen Long District Youth Outreaching Social Work Team
HEEERENATHERPRFEL T 124E

Room 1-4, G/F, Ngan Ping House, Long Ping Estate, Yuen Long, N.T.,
HKSAR, China

B Team Leader: ®ffifaZt Ms KO Pui Yee

B Tel: 2474-6592 {8H Fax: 2475-5963

ZH Email: ylyot@hkes.org

B4 & T {ERRTE School Social Work Service
HEEARENEEAMITERBEERET 1111162

Unit 111-116, G/F, Kwai Yuen House, Chuk Yuen (South) Estate, Wong Tai Sin,
Kowloon, HKSAR, China

#4538 =EfE Principal Coordinator: /&7 % Z % Ms CHOW Hor Yeg, Alice

F5E Tel: 2389-4242 BH Fax; 2790-4157

E# Email: ssw@hkes.org

EXERERBERROER

Professional Development and

Quality Assurance Core Business
HEEESENIEEMER £iB335518
5/F, 33 Granville Road, Kowloon, HKSAR, China
¥4 General Manager: £F17¥Z £ Ms WAN Lee Ping, Janet
5% Tel: 2731-6271 {8 H Fax: 2724-3655
Z# Emall: pdga@hkes.org
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Service Development and Research Core Business
FEIE BB NEMERZBISR5E
5/F, 33 Granville Road, Kowloon, HKSAR, China
¥4 General Manager: Bffi&Z L Ms CHAN Pui Vi
B5F Tel: 2731-6246 8 E Fax: 2724-3655
ZH Email: scb@hkes.org

KIL BT 44E Men's Project in Tin Shui Wai North
FEIEBBENRAAKEXEHEREDEMT

Wing D, G/F, Heng Chui House, Tin Heng Estate, Tin Shui Wai, N.T.,
HKSAR, China

BB E{F Supervisor: EEEZ L Ms YIP Wing Sze, Ida

B5F Tel: 2146-3636 BE Fax: 2146-3631

B H Email: mptn@hkes.org

KE+E4H4E5TE Tin Heng Community Networking Project
HEEBHENAXKEREBERRG TDRIZRE

Unit 1 and 2, Wing D, G/F, Heng Chui House, Tin Heng Estate, Tin Shui Wai,
N.T., HKSAR, China

51813 1E Project Leader: Bz Z £ Ms CHAU Pui Sze

B55 Tel: 2146-3633 BE Fax: 2146-3631

ZH Email: thenp@hkes.org

CESBRAERIFRLERS
Corporate Affairs and Community Relations Core Business
FEIE B RNEEMERZE3R61E
6/F, 33 Granville Road, Kowloon, HKSAR, China
7542 General Manager: EEF %4 Mr WONG Man Sing, Barry
5 Tel: 2731-6285 {EE Fax: 2731-6363
B Email: ccb@hkes.org
SR Fundraising Manager: B#RzkZ £ Ms CHOW Sum Wing, Rita
B 5 Tel: 2731-6298 EH Fax: 2731-6363
ZH Email: fundraising@hkcs.org
7B EE Information Officer: :Uv& Z £ Ms HO Sum Yi, Cindy
5 Tel: 2731-6263 {EE Fax: 2731-6363
B Email: info@hkes.org
EIHE Project Officer: BIRBZ T Ms CHAN Kit Ying, Kitty
B Tel: 2731-6212 EE Fax: 2731-6363
Z# Email: messp@hkes.org
ETHE Project Officer; EBIE &+ Ms WONG Kwok Fu, Annie
5 Tel: 2731-6262 {8 H Fax: 2731-6363
EH Email: mediaed@hkes.org

{2&dhily Communications Centre

REE BB AREMERZE306E

6/F, 33 Granville Road, Kowloon, HKSAR, China

EHE®E Communication Officer: 2% &+ Ms NG Wai Fun, Doris
B3 Tel: 2731-6264 {8 H Fax: 2731-6363

ZH Email: co@hkes.org
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Administration Core Business
HE& BB N MER EB33558E
8/F, 33 Granville Road, Kowloon, HKSAR, China
SETFBE: General Manager: 2% 24 Ms LAU Yee Wah, Cecelia
B Tel: 2731-6232 @E Fax: 2731-6333
Z % Email: acb@hkes.org
B &5 EE Accounts Office Accounting Supervisor:
BEFEZE Ms LU Wai Yee
E55 Tel: 2731-6387
Z # Email: accounts@hkes.org
HBHIBEAE General Office Office-in-charge:
BRESC %4 Mr TANG Yiu Man, Amond
B Tel: 2731-6202
Z % Email: go@hkcs.org
AZEBESE Personnel Office Office-in-charge: E& % &+ Ms YIP Yeuk Wan
E3F Tel: 2731-6235 fBE Fax: 2731-6373
E# Email: personnel@hkes.org
BHRHEEBEAE Information Technology Office Office-in-charge:
ZEREE MrLIE Te Min
Z:5F Tel: 3525-0723
E# Email: it@nkes.org

B3R &5l Bradbury Retreat Centre
HEEBFERMEZTERIIFET

31 Kwun Yam Wan Road, Cheung Chau, HKSAR, China
M EE General Office Office-in-charge:

BRI Mr TANG Yiu Man, Amond
B3 Tel: 2731-6202

EH Email: bre@hkes.org

1 S35 RARFS
Employee Development Service
HEE BB NEMER B3R
7/F, 33 Granville Road, Kowloon, HKSAR, China
#4238 General Manager: $R$84 2 £ Ms CHEUNG Kam Hung, Rainbow
E5F Tel: 2731-6350 &H Fax: 2724-3703
E# Email: edsinfo@nkes.org

Pt SR E T
Mainland China Social Service Project
HE & BB B INER £ B33 61
6/F, 33 Granville Road, Kowloon, HKSAR, China
E1E Head: EBRM £ Mr WONG Man Sing, Barry
E5F Tel: 2731-6285 fBH Fax: 2731-6363
E# Email: messp@hkes.org

F S TEREEEE

Shenzhen Social Work Professional Supervision Project
HE BB E B INEREE338E

8/F, 33 Granville Road, Kowloon, HKSAR, China

T8 Programme Manager: B2Z Z+ Ms AU Kit Ying, Anita
&7 Tel: 2731-6381 BH Fax: 2311-0275
E# Email: kitau@hkes.org

EH Fax: 2731-6333

EH Fax: 2731-6333

fBE Fax: 3003-8626

{EH Fax: 2731-6333
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505 United Limited

Aedas Limited

Bauhaus Holdings Limited

BEAUTRIUM(LS MODE)

Bell-Net International Hong Kong
Limited

BSH Home Appliances Limited

Carlyle Hong Kong Limited

CASH Financial Services Group
Limited

Cathay Pacific Airways Limited

Cheng, Yeung & Co.

Christian Environmental Health
Limited

Communion W Limited
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Creative Peinary School
Kindergarten

EC-ATECH Limited

Fay’s Beauty & Fitness Centre
Fotton Ela Architects Limited
FunTown Hong Kong Limited
GigaSports

Gragnd Mix Limited

Home Retail Group (Asia) Limited
IL COLPO GROUP

Innosphere Product
Development Co.

Jocelyn Foundation Limited
Jones International Limited
Kaydon Fashion Wholesale

Khalsa Diwan (Hong Kong) Sikh
Temple

Love & Care

LUCY'S

NIKKO Sports

Nitrotrade International Limited

NWS Holdings Limited

Parkfield Industrial Limited

Pricerite Stores Limited

Rock Trading Company
Limited

Step Ahead Language Centre

Sunnyside Club Limited

Super Warm Group Limited

Swire Coca-Cola Hong Kong

Target Sourcing Services
Hong Kong Limited

The Express Lift Company
Limited

Toy Century Company Limited

Twoods (HK) Limited

Vcast (Asia) Limited

Vega Technology Limited

Verona Limited

Vevion Hong Kong Limited

Vitality Publications Limited

b

&
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) 2 Hashmi Midhat ALI
IR Corazon AMAYA-CANETE
R Muhammad ARSHAD
BEEH Paul ASHWORTH
BEME Thapa Buddhi BAHADUR
gl Ping BEVAN

e CHAN Kin Pong
EEE CHAN Mei Wah
£ CHAN Wai Ling, Amy
o CHAN Wai Lun, Agnes
MER CHAN Wing Keung
HE CHAN Ying Kit, Raymond
s CHEUNG ANG Siew Mei
=R CHEUNG Mui, Iddie
WER Peggy CHEUNG
= CHEUNG Yu Sheung
A CHIM Cheuk Yee
BEAD CHIM Man Yi

EHE CHONG Ka Wong
B CHONG Pak Wang
BER CHOW Bun

&5 2R CHOY Bing Kong
AR CHU Lai Leng, Carrie
EEfER

BIs

BBER

Bow

whE

B

BET

BHEE

B

B

Gabriel CHUI

Raju DARSI

FAN Mei Fung, Cynthia
Humbertd D.A. FERNANDES
Florinda

FUNG Chi Kuen, Johnny
FUNG Wai Hon

FUNG Yee Man
GURUNG Aruna
Sharmila GURUNG

Sita GURUNG

Vikram GURUNG

HA Kit Yee

Ruby HAMET

M Ali HASHMI

HO Ka Lun

HO Kit Ping

HO Yin Kwan, Yvonne
Paul HUI

Surachna KAUR

David KHOSA

KWAN Shuk Hing, Susan
KWOK Tai Tai, Rebecca
KWONG Sau Lan, Angela
KWONG Wai Ying

LAM Ching Yee, Joanna
LAM Mei Ling

LAM Shui Chun

LAU Hoi Ling, Oliver
LEE Ka Wai

LEE Lai Kuen

LEUNG Kun Hang

LI Pui Chi, Phoebe
Renny LIN

LO Chui Fung, Lanty
LUI Suk Yee, Judy

MAK Hon Fun, Alex

¥ FIINg #f Special Thanks
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MAK Hon Lun

Sham MELWANI

NG Ka Po

NG Kwok Keung, Marco
NG Kwok Yin

NG Mei Ling

NG Yuen Man

Devi NOVIANTI

PANG Man Chung, Patrick
Jenny PHANG

Raul Benjamin PUENTESPINA
S JRAGHBI
SAEED-Uddin

Cielo SANTELICES
SHAHAB Muhammed Javed
SIN Shuk Kwan

Gurmel SINGH

SIU Wai Ming

Bungon TAMASOM
TANG Ying Ying, Flora
TO Wai Ching, Candy
TOOK

TSUI' Wai Nei

Lucia VIDASARI

WONG Chi Ngan

WONG Chun King
WONG Hau Lan

WONG Kwok Chun
WONG Yin Ching, Winnie
WONG Yui Lam

WOO Bee Kim

YEUNG Sai Hung

YIM Chun Hoi, Aaron
Jennifer YU

YU Lai Ha, Cecilia

YU Sum Tong, Irene

BREM (HBAERE o 7 ZALE)
Ms Kelly CHEN (Love Sharing Ambassador and Monthly

Donation Ambassador)

EEEEFREAGE  ELRG UFEEHZE
info@hkcs.org B A B BRI E - EHFIEL R#E -
In case we have misspelled or omitted your name or
organisation, please accept our apologies and contact our
responsible staff at info@hkcs.org.
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Sharing Comes from Caring S —

EU(ZTy Bit ShO“LUS Loving HONG KONG CHRISTIAN SERVICE
A 2ARE

care for all excel in all

OFAN/OFAT EEXIHEAEEHRBEMETLI O 1/0 My company wish to:

[ 8% Make a Donation
[] =ik One-off Donation
[ ®A Monthly Donation (LAR177 0B ##E « & Tk (Z M 77 214 ZPayment by Autopay, PPS or Credit Card)
[J HK$1,000 [ HK$500 [ HK$300
[ EAh£ % Other amount : HK$

[ R#¥E188) Make an In-kind Donation *,/ 2% ¥ T {E Offer Volunteer Services *

[ XZ#[2EEHE] Make an Insurance Policy Donation* (155 #2454 758 Charity listed on
¥ ARBRGIR R E BB IR - SN2 HNAREE - A THEREDEN - WiseGiving
We will contact you shortly. You are also welcome to call or email us directly, or visit our website for further information. i - ZEHE

575 7% Payment Method

[ EZl#% % E Crossed Cheque (£Z#% : E5EEHIRFHE Payable to: Hong Kong Christian Service)

#R174 7 Bank : X Z% % Cheque no. :
[ #EE PPS (R 2715 Our merchant code < 9365 ; #1238 Bchoose - (1) #% donation)
IREVRE 50457 Your payment reference no. : 7% B 5 Date :

O $RITEOEA BEER Autopay (ZEAMHFFFOEBmE - BRISEREIELSD  HEETNE LR HEAEER -

Please send us the Original Direct Debit Authorisation Form. The form is available at our website or by calling us.)
O {EFk CreditCard O Visa [ MasterCard [ UnionPay [ JCB
{EFAR%15 Credit card no. :
ERREMEIZE Credit card expiry date : — A (Month)
R A% Cardholder’s name :

F (Year) (#4315 AE At least 3 months from expiry)

#+ A%Z Cardnholder’s signature HE Date :
FANRBAREABEHE) ABEURBEEEUHRENIBEREEFEEELRN  BEESTEM -

For monthly donations, this authorisation will continue after the expiry date of the cardholder and with the issuance of a new card until further notice.

O E##HAEO Direct Transfer : JELR{T HSBC 181-4-003883, R Em$R{T BEA 015-523-10-400062-7

S 88 2 e R L. .,
(FBE[FIRTT75 WIFIEZZE - Please send back the original bank receipt.) EEBRIBSRIERIEE HKCS Donation Barcode
O IR# Cash S17-ELEVENH R I T8 Present this barcode to 7-ELEVEN

(F{K 8515 Min. donation HK$100)

SB

1000 0000 0013 2

P48 &%l Contact Information

R Name : (S 4/ %4 Mi/Ms/Mrs)
A ®] Company (2n:& fif applicable) :
B AT Job title (zni@Aif applicable)
HHRERE Tel EE Fax : BEE Emalil :
BF I Mailing address © [ % residential [] 7A@ office

o BIARRIRBEM :

7411 (H
At any HKCS Service Centres or |H ”||
3590

C)

o BRARGFER2BER—[E r-eevene B31
via any T-ELEVERe in Hong Kong

BT Language [ FEHA [ X [] English CCB-D-01-802(200903)

ERRBENAAXHELARRE  XEXE : Please return this form with your cheque or original bank receipt /authorisation form:

BE : [PEESSENEMERZER] X By mail: “33, Granville Road, Kowloon, Hong Kong SAR, China”, or
[EEEIEP6OSE | (=7 bns &#F4 FBE) “Freepost No. 69” (No stamps are needed for local postage.)

BE@WET =B+ 7-ELEVENIBZEEM): +852 2731 6363 By fax (for PPS, credit card, or 7-ELEVEN Donation only): +852 2731 6363

BB E R MR EH RSB R Donations are tax deductible with official receipts

[l K%@é?ﬁt&é%@Eﬂ]ﬁ%ﬁ%ﬂ%%ﬁﬁ%%ﬁ%ﬁ’ﬂfi% c ARBUEHBEAERUERERIE - AAEFRBBRRSEBAZE - CEETEERIRBENES ERA -
BEARAELE "X’
Donors will be acknowledged at our website and other media wher e are appropriated. Personal data collected will be kept strictly confidential for issuing r ~ eceipts and
communications only . If you do not want to receive any pr omotional mailings fr om HKCS, please mark an "X" against the box.

T H B B By EiETel +85227316369 EE Email: giving@hkes.org

Enquiries and Donations ~ 8K Fax: +852 27316363 484k Website: www.hkcs.org/support
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Cover designed by: Don Cheung

(Graduate of Design & Photography Department,
Kwun Tong Vocational Training Centre, HKCS)

Hah Tel: +852 27316316
B I Fax: +852 27316363
I Email: info@hkcs.org

H B8 A R [ e 1 339
33 Granville Road, Kowloon, HKSAR, China
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