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Hong Kong Christian Service (HKCS), since its inception
in 1952, has been continuously providing pertinent social
services in professional and high quality,

with concern and understanding, cordiality and
trustworthiness in serving the needy, especially the
deprived groups, to advocate justice and bring hopes.
We aim to build a society that is humane and just.
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gi%ﬁ?% IE:f Goals & Objectives

EREEBHRBEEE—ATHTKMHEE  Hong Kong Christian Service is dedicated to promoting Christian Service
P SRS - ﬁi@?ﬁ%%?ﬁ(?i% [2A  for "The Healing and Growth of People” in the Hong Kong community by:
MERIME N TERSE:

1. Providing treatment, guidance and education for those who are in

1. MBLEEE  Bh - BE - HEX need physically, intellectually, emotionally, socially or spiritually;
Bt Z }\ EHHE - HE L , , ,
- ;g}g; i i kﬁ A% - WAk 2. Identifying unmet human needs, and developing new and innovative

S ;

services to meet such needs;

2 | 8 45 o @ o i 20 R Sk
2 g%iﬁ?:’;ﬂﬁ; ’ RRREROALRR 3. Mobilising Christians and the general public to concern and support

social services;

3. RERAEBRR—RTRUELEMNEET -

© 4. Advocating more adequate social welfare policies in Hong Kong so
EM2EM SR o
that all citizens may be protected and cared for;

4. BERRBNHERNBR - E5 @ L . .
N B T35 5 4 B B R 5. Joining with the churches of Hong Kong in working out a servant-

hood lifestyle that will have an exemplary impact on the community;

5. BRAESAGIEEE R ARG and

#z AR
EARET 6. Uniting with other ecumenical bodies throughout the world to help
6. BAEtAZ AT  £RAFERK—EA build a just, participatory and sustainable world society.

£ - ARMXEMHTR o

7%]% 5,;/%[%( /7 H Agency Dlrectzons

1. BBHERE REEZHRE To achieve excellence in services which are responding to the
) EEAENE BRREEHEEE needs of society.

3. ENRBERITHE
HEHMR2E BREBAL

4. 2HEERTSENEE

5. B ETBE BB
HZRIEEME

2. To advocate just social policy which will move towards a healthy
social environment.

3. To focus on empowerment of service recipients, citizen
participation and the building of an abundant life style.

4. To participate in the development of social welfare in China.

5. To nurture a culture of continuous learning which will enable
each staff develop to their full potential.
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. We are convinced that a good

. We recognise the need for

Hong Kong Christian Service

We are a social service organisation rooted in the city of Hong Kong. We seek

Our belief in a person-centred orientation

compels us to reach out for
and for

1. Hong Kong Christian Service affirms the dignity and uniqueness of the

. Every single person is endowed with intrinsic value and
possessed with potentiality. On this affirmation, we engage not only in the
provision of services, but also in stimulating initiative and participation
among the citizens, whose efforts help gear towards a caring community.

is a free, democratic and caring place
wherein people live in peace, enjoy the fruits of their labour, and are
encouraged to develop their unique gifts through interdependence. For this
reason, we actively seek to work alongside people with the aim of influencing
the formulation of public policies and monitoring their implementation.

. We strive for excellence, vision and creativity in the provision of professional

that are not only effective, but also humane. As an organisation
possessing multiple resources, we are committed to providing a myriad of
services catered to all sectors of the community, particularly to the most
neglected groups. We believe in accountability and welcome public scrutiny.

who have a sense of mission
and motivation, people with a capacity for reflection, loyalty and high ideals.
We attach great importance to staff development and an optimum working
environment.

. We value openness, flexibility and leanness in our , aiming

at the creation of a corporate culture which encourages participation,
communication, personal involvement, a sense of responsibility and mutual
respect for each other.

The logo of the Hong Kong Christian Service (HKCS) is represented by a boat
which carries with it a cross and is sailing across the waves of the ocean.

The cross represents the faith and spirit of Christianity; the boat represents
HKCS; the dots on the boat represent different age, gender, social status,
ability, religion and race of people we are serving and our colleagues; and the
curved lines underneath the boat represent the ocean, which is the world we

are living in. The wavy ocean symbolises that the world is full
of challenges; while the boat sailing across the ocean
symbolises that although we live in this world, we do not
belong here.

The logo symbolises that HKCS as an Agency, is committed to
serve people who are in need in this world.
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BEGERNARONEE ST RARBES
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BAEMERBE  RESFNEER
FILIE » WA RIRILEREE AR
RBZEEGTHRAERREEHLER
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The Church World Service based in
New York and the Lutheran World
Federation Department of World
Service based in Geneva began their
work in Hong Kong, setting up the

FEAHEFRERAGHEER
EEREBLERBESH -
The American Friends Lei Cheng

Uk Friendly Centre merged with
the Lutheran World Service,

BREEEHEARBEESREE
EEHENRREHe AR AT
BEBIRBZES  ERIUKA
BBEEHIRE SRR -
The Hong Kong Church World
Service merged with the Hong
Kong Christian Welfare and
Relief Council and became the
Hong Kong Christian Service. It
then turned into an auxiliary
agency of the Hong Kong
Christian Council.

1967

Hong Kong Church World Service and
the Lutheran World Service, Hong Kong
respectively. Within the same year, the
Hong Kong Christian Welfare and Relief
Council was also established.

1952

1973

AEEBYRBEEENRE
BEEYHESETREEN
PRIBELL

The Hong Kong Christian Service
became the Service Unit of the
Hong Kong Christian Council
under its Division of Service.

Hong Kong.

1960

|]976

trRERREEL G RBEHE
BAEEBYRBEESSHK
REBEERGESRELE
R - BEEBHREE -
The Lutheran World Service,
Hong Kong merged with the
Hong Kong Christian Service and
became the service arm of the
Hong Kong Christian Council.

1978

THHEHEBEBRRKBR
PRIBATMAR RBEBEEH
PR —EB o

The World Council of
Churches’ Migration Unit in
Hong Kong also became an
integral part of the Hong Kong
Christian Service.

EREBHRBEEARAL
RRR—RERRR  HE8
REBEERBESNIESD
1Z8 -

The Hong Kong Christian
Service was incorporated as a
limited company under the
Companies Ordinance. All
Executive Committee members
of the Hong Kong Christian
Council are members of the
Hong Kong Christian Service.



EERERK
Employee Development
Service

At EREET
Mainland China
Social Service Project

BRES
LSRR
Policy Advocacy

& Research Professional

Assistant

R

Honorary Consultants

EHARS & Hong Kong Christian Service

58 % AR
77{EBR M EE A ) FR A =t
58 Types of Service
77 Service Units
& Service Projects

REBRRHE
Child Development
& Education

HERIIAR

Education & Training
RERREE
Elderly & Health
XERHE
Family & Community
RERREEEE

Growth & Social
Rehabilitation

EXRRRRBEE
Professional Development
& Quality Assurance

PR3 R R Wt 5%
Service Development
& Research

TEEBREEBR
Corporate Affairs
& Community Relations

THEH

Administration

THARE MM BITERER
Chief Executive &
2 Deputy Chief Executives

EREERRBEEEEES
Hong Kong Christian Service
Management Committee

FRASEE (L BB B B i/
T4
Service Unit Staff Meeting/
Working Groups

RIS R A HAS

Self-governing
Organisations of Clients

HEYREENREZES
Christian Service News
Editorial Board
ERIEZEE
Fundraising Working
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Ad hoc Working Groups

B NEEES

Financial Sub-committee

ABNIEES

Personnel Sub-committee
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FIRA BN
Rev LI Ping Kwong

Last year, we had gone through the Sichuan Earthquake, as well as the worldwide
financial tsunami. These unfortunate events had been taken numerous lives and
properties; some of us may even start to feel hopeless and melancholy. Sadness is in
the air, and come to think of the future, many are at a loss and even panic-stricken.

We serve the society following Christ’s footsteps; so at this current difficult situation,
we are even more firmly aware of our mission to live up to God's expectation.

God’s love is never abstract and remote. He arrives on earth and enters into
the crowd, sharing with us in joy and in sorrow. Through His people, He consoles
mourners’ pain and leads us find hope and be efficient again.

Similarly, our service and concern to society is never abstract, we do not indulge
in empty talk of ideal, and definitely will not create illusory confidence or false
hope to our service users; instead, we meet people’s need. We use methods
that are innovative and effective; we pursue remarkable results, and at the
same time, we develop new resources, so that those needs that were being
neglected by the community can now be satisfied; those who were living in
the dark may now see light. We want to light up people’s lives and see them
gaining back confidence and stay hopeful.

When facing adversity, people tend to become doubtful. Even though we cannot
improve the economy in a blink; yet we can help improving people’s mental state,
strengthening their resistance to adversity, promoting the family function, and
improving people’s interpersonal relationship. These are all what we work hard for.

People can sometimes be too frustrated to be effective in work; therefore we are
here to boost their morale, to help them not to hurry adverse circumstances, and
not be confused and feeling defeated. This was precisely how we all work for last
year. For all the details of our work, please refer to this annual report.

As the economy is murky, the resource of social welfare service is also being
affected. In addition, the one-off special allocation (SOG) is already stopped;
this places us here in the Agency to face the challenge of insufficient resources.
However, we do not lose our direction and morale; on the contrary, we become
more alert in order to live up to our mission. We hope people from all walks of
life would continue to support our service, light up the candle of life with us,
and together we will always be hopeful.

We would also like to take this opportunity, to say thank you deeply to all our
supporters, including: the general public, various foundations, different
enterprises, voluntary workers, and the related government departments. |
myself also would like to specially thank our board of committee, and each
committee member, consultants and staff, may God bless you all.

=
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Hong Kong Christian Service

Most of the social welfare services in Hong Kong are provided by Non-
Governmental Organisations (NGOs). However, the funding of social
welfare services is mainly from government subvention. Hence the
government subvention system has great impact on the development of
social welfare in Hong Kong and the business environment of NGOs.

The present Lump Sum Grant Subvention System (LSGSS) has been
implemented since January 2001. On 2 November 2007, the Lump Sum
Grant Steering Committee recommended that there should be a review on
the LSGSS. The Government announced to set up a Lump Sum Grant
Independent Review Committee on 18 January 2008. The Committee
compiled its report on 17 December the same year and of the view that “The
principles of the LSGSS are sound. Therefore it is worth retaining......" The
Committee further suggested 36 recommendations. Government
subsequently accepted the report and the recommendations.

Regretfully, the Committee did not address the issue of funding level
directly but only made a general suggestion that the government institutes
a review mechanism in view of the changing service needs. The major
concern from NGOs regarding the inadequacy of funding level in LSGSS
has not yet been settled.

Most of the 36 recommendations made by the Committee are in general
terms. Hence the important issue is how the government implement them
through the Social Welfare Department, the Social Welfare Advisory
Committee and the Lump Sum Grant Steering Committee. The Committee
pointed out that “every effort should be made to improve it.” But as it has
been said “devils are in the details,” from past experience, we have strong
reasons to urge the government to see to it, that all recommendations
would be implemented in accordance to the true spirit of the Committee.

In the past year, Hong Kong just as the whole world was affected by the
worldwide financial crisis. NGOs are also being affected. As mentioned,
the Lung Sum Grant Review Committee did not resolve the issue of
funding level. NGOs also experienced a decreasing of donation and
returns on investment. At the same time, NGOs have to raise the starting
salary of most of the posts in recruitment, in order to
compete with the market and the government.
Ironically, in times of financial crisis, the needs from
people are also greater. NGOs are having great
financial pressure when income is decreasing and
expenditure is increasing.

-
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In such situation, all of our service units are trying their very best to
response to these crisis. Details are in the following pages of this Annual
Report. We are also planning to integrate positive psychology in our
various programmes whenever it is applicable.

Our social service work in Mainland China is worthy of note in the past
year. The development of social work in modern China started in 1988
when the first social work training programme started in the Peking
University. Social work profession developed very fast in the past 20
years in Mainland. Hong Kong Christian Service is fortunate to witness
and participate in this development since 1988. Our participation mainly
is in three areas. Firstly, it is the support of training in social work. We
have been providing various training programme in student fieldwork
placements, and teaching courses in universities. Secondly, we have been
participating in the building of the social work profession in China, by
joining in the formulation of the national occupation standard of social
work. We also participated in the nation-wide accreditation system of
social workers, and the first nation-wide examination of accreditation.

The third area is in social work practice. In 2003, we were part of the effort in
setting up the first social work agency in Shanghai - The Shanghai Lequn Social
Work Service. Lequn’s main objective is to promote professional social work service
through demonstration and education. During the past year, we witnessed some
solid achievement of this objective. A plan to publish 7 books on social work
practices had been formulated; and two of them had already been published. One
of these two books is on community development using the experience in Sichuan
as an example. The other is on structural activities and games using in social work.

There is also substantial result of our Shenzhen Supervision Project which
started in September 2007. Right from the very beginning, this project is
aimed at training the trainer; hoping that local social workers can take
up in 3 to 5 years time. With the support from other parties concerning
the project is moving toward this direction steadily; a casebook of the
Project had been published at the end of March 2009. In accordance
with the publication, a seminar had also been held.

Twenty years’ development of professional social work in China; is a result
of the effort of many officials in related to government departments,
scholars and practitioners. These are the people who stop pondering
over things that have happened and wondering why; but willing to dream
big and dare to ask: “why not?”

As an Agency, we are facing great financial pressure and other issues
arisen from the worldwide financial crisis. Hopefully, our experience in
the development of professional social work in China could teach us a
lesson, and we can do better in the future.

Last but not the least; | would like to thank all our colleagues, committee
members, advisors, volunteers, government departments, agencies and
corporations, for your support and contribution.
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Parent of Times Nursery School

The Child Development and Education Core Business currently serve 5,653
children and responsible for various early education and training services.

The Early Childhood Education Service provides quality pre-school education
for children of 2 to 6 years of age. Nine nursery schools have been established
for this purpose. A wide range of services is offered, including, edu-care
service, extended hours child care service, occasional child care service, and
an integrated programme for mentally and physically challenged children.

The Infant Stimulation and Parent Effectiveness Training Service provides
early training and assistance for children with special needs and for the
parents/caregivers of such children. This service operates a number of
centres and teams, including the following: five early education and
training centres, one child development centre, one special child care
centre, and two district-based speech therapy service teams. The special
child care centre offers day care service and training for children from 2
to 6 years of age who are developmentally delayed or who have learning
and/or behavioral difficulties. In addition, two other professional services,
namely, the Parent Education Centre and the Project Bridge for Children's
Development, provide training for children including children with special
need from birth to 12 years of age; while parents/caregivers are equipped
with skills and knowledge in parenting and in children's development.

HENZHPLFR
Parent of Cheung Wah Child Care Centre
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The death of a Chinese Sturgeon in Hong Kong aroused the
children's concern for the living environment in the ocean. The
children made some suggestions on "How to Protect the Fishes" and
gave it to the chairman of the Ocean Park, Mr. Allan ZEMAN. As a
result, they were invited to participate in the opening ceremony of
the Chinese Sturgeon Aquarium, and visit the Ocean Aquarium and
the Jellyfish Aquarium.

[ Frat e

HRYERE

[REBMEARABFEIR—BEUY
5 i REMESAUSHAREHE
TS 2006FFIRETT  STEEPLEER
5 BRBDHRREEE N TEHMENES
EE® FEHATEIRMMELES  5|%
NRERR  HERENEINE - BF
FREQEMEES - )7 SR EBESEET
2 ARESER HAEREFERIER
REEHSZBETERME  BEHMI
FTRAEAAZMTBI(ET - NEZE - B8R - 18
L BEERBBIERELK -

NARBERE B ERERTBEME
ERBEERN 2008 B AMBERE — &
M A e 2] (EBRA) - A% ——FH
R REHRE  ZRERAE U
BRA—F—ENRSE  BURBERE
BMBERFEMORERER  TRES
AFAEBTAER  REBIZHE - 8
Wi EBRBEFEMNES  BREMK
BEABE T ZBHEE « K SLERT
RERFATE °

NRHBREN2008F 12 A25HE300 %
FEREN2MEREMRRES - W
MRMENEHE ZRHBER  BARE
18 ZRREMBEREREHMER T HA
WERNHENENESHER  WiETE
MAS LT MBERME - RAER
FORAE  EEAE -

1§ 2008-2009

Annual Report 2008-2009

Early Childhood Education Service

The integrated Art and Civil Education Project is a large-scale education project
targeting young children, preschool teachers, families, and the community at
large. Apart from providing young children with regular workshops and arts
appreciation activities, the Project also enriches the content and the substance
of arts education by linking its activities with current issues. Such activities are
thus useful in stimulating the children’s interest in current issues around the
world, and in cultivating proper morals and values. In the course of such
activities, the children have completed projects relating to social issues and
current affairs such as the Kwun Tong Redevelopment Project, the demolition
of the Shek Kip Mei housing estate, the Mong Kok Redevelopment Project,
and the Beijing Olympic Games. The children express their thoughts on these
issues using different media, including, drawing, photography, three-
dimensional construction with clay and drama.

The Early Childhood Education Service obtained the 2008 Gold Award for
Arts Education (Non-School Division) from the Hong Kong Arts Development
Council. No other social service organisation has ever won such an award.
The Arts Education Awards Ceremony is a notable annual event in the local
arts and cultural scene. Awards are given to organisations that have made the
greatest contribution to the development of the arts locally. Our winning project
was praised by the panelists and it was also recognised by the Hong Kong
Government. The project was praised for its innovative design, clear aims,
and contribution in promoting the importance of arts to an all-round education.

Principals and teachers from our Early Childhood Education Service's nine
nursery schools were invited to visit kindergartens in Nanjing from 25 to 30
of December 2008 to learn about the principles and practices of reform in
early childhood education in China. Eighteen representatives went to this
tour. They were hosted by professors of Nanjing Normal University and were
sponsored by the Liaison Office of the Central People’s Government in the
HKSAR. Through observations and discussions in respect of art and music
activities, these representatives widened their horizons and enhanced their
professional knowledge and teaching skills.
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NRSRBRDTZRE - FWRE - TERBRERRBERAR

Enrolments in Nursery School

hRHB RS A B4 72 R R LEA S TR R
YRERER Nursery School Integrated Occasional Child  Extended Hours
Childhood Education Service Service Programme Care Service  Child Care Service
Nursery School Name

HEL 2R 112 6 971 2,366
Central Nursery School

BB RER 195 12 601 3,936
Kwun Tong Nursery School

FHENZBR 165 12 777 2,150
Lei Cheng Uk Nursery School

RBRENZER 169 12 894 2,825
Shek Kep Mei Nursery School

KR ZER 183 12 295 2,399
Tai Hang Tung Nursery School

R4 EER 9% 6 44 2,239
Times Nursery School

REHRER 98 12 241 1,426
Tin Heng Nursery School

BEBBEHBENTER 60 0 0 0
United Christian Medical

Service Nursery School

EE ) 7 ER 136 0 0 0
Wayfoong Nursery School

A Total: 1,214 72 3,823 17,341
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The children and the parents of Central
Nursery School built a volunteer team,
called "Angel of Life". They took part
in the Sichuan Earthquake Charity
Show, which was held by the Wen-Wei
Po. To spread the message of love,
they gave out hand-made gifts to the
quests and the public.
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80 participants attended a family
day camp in Sai Kung. The
activities aimed at promoting
parent-child relationship were
designed by physiotherapists,
senior child care workers and
social workers.

Infant Stimulation and Parent Effectiveness Training Service

The speech therapy team in the Infant Stimulation and Parent Effectiveness
Training Service has been exploring and developing specific training strategies
for children with language problems. One area of recent research is the use
of Story Grammar and Cantonese Grammar to facilitate children’s language
learning. The team has organised various training workshops to promote
the application of Story Grammar and Cantonese Grammar throughout the
year. On 10 January 2009, the team was invited to present the results of its
research in a Service Sharing Meeting’ organised by The Hong Kong Council
of Social Services. The feedback from this meeting was positive.

The “100 Q & A" is an online parent education project. It is part of the
Infant Stimulation and Parent Effectiveness Training Service. Professionals
have answered the 103 questions most frequently asked by the parents
of children with special needs. The 103 questions and answers have been
organised into 8 categories as follows:

. Children’s cognitive development and parenting;
. Health and medical issues;

. Behavioral and emotional issues;

. School placement issues;

. "Ask the Speech therapist” column;

. "Ask the Physiotherapist” column;

. "Ask the Occupational therapist” column;

. Parents’ sharing.

0 ~N o Ul A W N —

The aim of this project is to help the general public and the parents of
children awaiting early education and training to obtain knowledge and
skills on aspects of parenting and children’s developmental needs.
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2 1S
Global
Developmental Delay

4

Hong Kong Christian Service

Hith
Others

B RESE

Down’s Syndrome
EERREE
Speech Delay

55%
Mentally
Handicapped
HRER K K
Development Delay Cerebral Palsy
ek R AR
Service Type No. of Attendance
FI%REE1E Training Courses 3,637
/NETEB) Group Activities 1,366
B RH IR Resources Centre Service 391
%IE\E%F:E Talks 344
3 Simple Consultation 280

PEERRITIHERMI AR IEET - o8&
TKBE[FRIAKEXBETI)IKE - 7 Ef
FEEHEREFHRE -

Instructed by Mr. Joshua LAM and

Ms. Mabel LAM, children drew some Chinese
painting titled "Dream-Home" for the children
survivors of the Sichuan Earthquake.

They hoped the children survivors could
rebuild their dream home soon.
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HERIRZOEBR N WEEASHES  Education and Training Core Business provides learning opportunities for
EOTE  REHEZTEZNHE NI  the needy, complementing the insufficiency of the local education system.
% ESHETRABEALBESERE  We provide multi-disciplinary education and good quality training services
B BEEE BTREERIYSIEMRZ T for clients from various backgrounds, so as to nurture their personalities,
e R EHHZE RIGRRS - EEMFE  develop their potentials, upgrade their knowledge and abilities, establish
ARG BB FIR) B - RAM I A their self-confidence, and encourage their participation in and contribution
Reeh BRI aE 28K EEM  tothe society. We promote life-long learning and continuing development
T REBIE RARBERE - BiEFl  invarious sectors of the society. Our services include: adult and continuing
R BEEY - RE#E  REEETLE  education, vocational training, professional training, elder learning, special
HHRHE  HEEIHEE - education for physically disabled children, and service project for the
church, etc.

BB IR 01995-96 85T R REEE M
TONG Ka Wing, Student of Design and Photography Department in 1995-96,
Kwun Tong Vocational Training Centre

B2 %F102003-07 X5t REZ ZEE A X
PAK Hoi Man, Student of Design and Photography Department
in 2003-07, Kwun Tong Vocational Training Centre
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Hotel, Catering & Tourism

, REI BRI
Design & Photography

 EHEHE
Accounting & Calculations

BRRETE

Commerce & Management

5 KA
Marketing & Finance

EER 2R 40

Beauty & Fitness

EHARE 15

Senior Secondary Studies

ERYR AN

Computer & Information Technology

2E =
=N=]

Language

==
Technical Studies

87

87

Hong Kong Christian Service

The Business and Technology Education Council (BTEC) of the United Kingdom
visited Kwun Tong Vocational Training Centre in June 2008 and January 2009
to assess the BTEC programmes offered by the Tourism Department; once and
again concluding the highest commend of Grade A on the teaching standard.
Mr TSUI Wai Ho and Ms LAM Wai Sze, students of the Accounting Department,
were awarded “Top Student” by the Hong Kong Institute of Accredited
Accounting Technicians (HKIAAT) for their best performance in the examinations
of Computerised Accounting in July 2008 and Auditing in December 2008
respectively. Mr WONG Sing Hoi, student of the Design and Photography
Department, who had provided graphic wall design for the Kwun Tong
Resources Centre of the Urban Renewal Authority, was awarded an appreciative
trophy by the Authority. Three other students of the Design and Photography
Department also won the champion, first and second runner-up prizes in the
Poster Design Open Competition for Fire Prevention of Kwun Tong District.

1,094

378
325
770
217
783

209

232

664
449
200 400 600 800 1000

BEA (£ HHEFIRE)

Enrolments (Full-time Courses)

SEAY EEREBHFRE)

Enrolments (Further & Continuing Education Courses)
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TOPEZIZHF LB —FrH 8
B 51 & 2% RaREE -
T [F) S | SEIRE -
TOP Institute provided tailor-made
in-house training service for
teachers in a secondary school.

‘-

S T
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RERT Rz HE SEAH

Course Series No. of Courses  Enrolments

TRFFEE A 8L R Professional Competence Series 4 639
BHEHE R TR Professional Counselling Series 12 320
BB E Y Professional Certificate Series 5 172
EEXEERIREE X R Performance & Quality Management Series 4 144
BEXEEREBETZRY 3 95
Professional Communication and Practical Skills Series

TOPEEEIIFLATREERFIRMESZ T TOP Institute has been providing multi-disciplinary and quality training
fEREEEERE  WATREEEZS]  for various professional sectors, and tailor-made in-house training service
AT R IR B IR - BE—F - for different organisations. In the past year, the Institute paid great effort
D ERREZEEKEE hﬁ%ﬁﬁﬂﬁ‘i in developing collaborative partnerships, so as to expand the scope of
HEE LB - BIEEIELAE - B8  professional training in counselling and therapy, such as Drama Therapy,
?% AR R  B&5E - J_ﬁEﬁLf Music Therapy, Creative Arts Therapy, Horticultural Therapy, and
& REIMRHTIESEEAE  EAFE  Adventure-based Counselling. Such training enriched the skills of the
ENEERDT  RBXR - helping professionals, including teachers and social workers, to serve their
clients more effectively.

TOPERIE | L EIEDGZRIZE B EEIEAI S -
KEGEABTACHLRE

Participants of the drama therapy class of TOP
Institute were improvising a drama, illustrating their
unique roles and emotion.
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BESRS AR

Handicapped Conditions of Students in Pui Oi School

8 558L B0 Diagnosis

KHSHTEE Cerebral Palsy

B4 A# No. of Students

ul
~

EEBIE Epilepsy

—
~

A48 Squint

—
[e)}

{7 % Hemiplegia

=
ul

WA Z4E Muscular Dystrophy

FF&7K Hydrocephalus

B[% Hearing Impaired

SRR Congenital Heart Disease

AHEZ Spinal Defect

JEEEEE Chromosomal Abnormality

f4 % Brain Tumor

FRIFFE(ZAE Central Hypoventilation Syndrome

HIER B2 Mitochondrial Disease

K4S

J& 845 Brain Injury

NN N W W w w o

B K4 & fE Down’s Syndrome

P& Visual Impaired

SRR EADIEREE Hyper-Immunoglobulinaemia D Syndrome 1

Hh Others

17

4% Total:

99

i A BERZEBRNKESERE

Note: Part of the Students having more than one form of handicap

RKEE A\EEE

20085812 BIU)I1347 s E » 81
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BLENTHAEMA  BEERARRH
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Love Can Conquer Disasters

On 12 May 2008, a 7.8 magnitude earthquake hit Sichuan Province. Many
villages and small towns ceased to exist, and large towns were extremely
damaged. The earthquake killed nearly 70,000 people, and millions
became homeless. Chinese people around the world were shocked by
this natural disaster. To encourage students to express their care and
concern for the victims, Pui Oi School and its Parent Staff Association
jointly organised the event “Our Love Can Conquer Disasters - Fund
Raising for Sichuan Earthquake Victims”, a charity bazaar of students’
handicrafts, snacks and drinks, held on 23 May 2008. The bazaar was
further supported by the teachers and students of Pui Qi’s sister school,
Tuen Mun Government Secondary School. It was a great success that
more than HK$50,000 was raised in just a few hours. The money was
then donated to the World Vision Hong Kong - Sichuan Earthquake Relief.

20
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Institute of the Third Age organised a musical concert at Henry G Leong
Yaumatei Community Centre on 13 December 2008. Elder students from
singing classes performed and reminisced with an audience of more than
200 about the popular classic oldies from the 1960s to the 1990s. The
Institute also hosted an exhibition, namely “A Passion for Chinese
Calligraphy and Painting” at the Hong Kong Cultural Centre from 6 to 8
March 2009. Artworks by 40 elder students from classes of Chinese
Calligraphy and Chinese Painting were exhibited. Both the concert and
the exhibition demonstrated elder learners' proven learning outcomes.

Service Project for the Church co-offered with the Divinity School, Chung
Chi College, The Chinese University of Hong Kong, the course
“Counselling and Youth Ministry” in the Master of Theology programme.
The course equipped pastoral Christians to serve more comprehensively
and effectively by introducing them to theories and skills in youth
counselling.

Funded by the Agency’s Service Development Fund, the “All People are
Communicators” - Children Media Education Programme was designed.
The programme was comprised of two areas: print and visual media. Joint
school talks, visits and training workshops (10 sessions for each school)
were organised for the respective medium. It was then rounded up by a
sharing and debriefing session. The programme was co-supported by
Singtao News Corporation and film director, Mr. LEE Lik Chee.

226 students from 12 primary schools participated in the programme
during the school year of 08-09. Students had to collaborate to do
reporting for an 8-page “Junior Reporter Post”, an experimental tabloid
newspaper for primary school students. They had also produced short
videos that were focused on the theme of ‘Media and Me’. Through
participation, students learnt about the characteristics of the individual
medium, production skills, code of ethics and responsibilities.

EEHREGHEREI L+
RIBEHER D ZHHE LA
EfiSZER -

Ms Kandy CHEUNG, Deputy
Chief Editor of Sing Tao Daily
shared her views with the
students in the Debriefing
session of the News-
reporting Training Workshop.
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In views of opportunities and challenges of the ageing population; and
to speed up service development, the Elderly and Health Core Business
have undergone a re-engineering process. With the continuum of care
service framework, we have categorised our service units in Kwun Tong,
Shamshuipo, Tsing Yi as well as Hong Kong South, into three groups,
namely the Active Ageing Integrated Service, Community Care and
Support Integrated Service, as well as the Residential Care and Support
Integrated Service. Besides, in order to have timely response and advocate
for appropriate policies when encountering with rapid changing societal
needs, special projects have been launched, including Elderly Service
Special Projects (ESSP) and Project on Elder Abuse Reconciliation Service
(EARS). Last but not least, through the provision of various health
promotion programmes and together with the specialist services of
medical and dental clinic, we aim to provide seamless medical and care
services to the community-in-need so as to maintain the state of wellness.

Ms LO, Carer of member of Day Care Centre for the Elderly

IEFIRE#EFLELH L2+
Ms TANG Siu Yuen, Volunteer of Shun Lee Neighbourhood Elderly Centre
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wZ2E  BHRAKE  ZEF 05 &
HAMRE  MERTERLE IHT mrfﬁH?Etii i
Carer faces great pressure. With many thanks to the workers at the
elderly centre, my husband has been given appropriate care and |
have enjoyed a good life at Shun Lee Neighbourhood Elderly Centre.

IEFIREM &R LEEETHOKLL
Ms LI Yin Shum, Carer of Shun Lee Neighbourhood Elderly Centre

Br K20 R L 2R - BEE )8 —H e
%%ﬂﬁﬁﬁﬁﬁ%k%{ ) ) Residents showed their dynamic and energy
Number of Users of Service Units in their cheer competition.

R&ERIEE Elderly Service Unit

Elderly Service Special Projects

BB®FHRE RS THEAEEAH
Active Ageing Integrated Service No. of Members (per month)
EZRFEHEF L Wan Hon District Elderly Community Centre 1,235
EEREMWRFPL (e KE RERY)

Integrated Home Care Service Team of Wan Hon District Elderly Community Centre 245
EEREMWRP L (REERY)

Support Team for the Elderly of Wan Hon District Elderly Community Centre 1,558
ER/EEMEH 0 Fortune Neighbourhood Elderly Centre 474
BEREZEMEH D So Uk Neighbourhood Elderly Centre 430

JIEF & #8 & # L Shun Lee Neighbourhood Elderly Centre 633
HEBER X EHFEHRHE Community Care and Support Integrated Service

KA KB REARTE Shamshuipo Integrated Home Care Service Team 824
BEREHRFZEEH L Chin Wah Day Care Centre for the Elderly 123

Tt R#E BRE#EEH D Lotus Day Care Centre for the Elderly 85

P& BB R X B4 S R Residential Care and Support Integrated Service

R#Z#EF Cheung Fat Home for the Elderly 82
JEFIE< Shun Lee Hostel 74
#EFETE S Wah Hong Hostel 60
REBRSBIGE BEAY

No. of Participants

2B REEHE Athletic Gala for the Elderly
(including cheering and the tai chi group participants)

1,011

K& Elderly Council 52
B R 4438 % T Z Home Improvement Project 231
{2 B E 5T ZE Health Promotion Project 213
MBAME & RISETE Project on Elder Abuse Reconciliation Service 21
% Total: 7,351

23
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Unceasing Advocacy to Combat Elder Abuse

We have been working tirelessly to advocate for prevention of elder abuse.
With the continuous funding support from Community Chest, we
successfully rendered elder mediation service to many needy elderlies and
families through the Project EARS. To further enhance public awareness
and echo the 3rd World Elder Abuse Awareness Day (15 June), "Fear
Not, Stand Up" Programme has been launched, wherein three elder abuse
survivors have been invited to share their experience. The Programme
has not only attracted the attention of the mass media, our celebrity
ambassador Mr WU Fung has also been there to cheer for the elderlies as
well. Knowing that the number of elderly couple abuse cases is on the
rising trend, we have been able to secure funding support from the Elderly
Commission of Labour and Welfare Bureau, to organise the "Loving
Home" Against Elder Abuse Programme. And through organising couple
groups, day camps and care-taker rest day, positive results have been
recognised in releasing the possible tension among elderly couples and
family members.

Major Concern of the Service Users and Family Systems of the Counselling Service

TERESE

Main Problems

A

No. of Cases

BOE (%)

Percentage

HEIBHIA Physical lliness 259 48.23
B4 M8 Emotional Problem / Depressive Mood 75 14

JEFERRF LE)E Adjustment to Ageing Process 64 11.92
RAEE Cognitive Impairment 30 5.59
EFFZ A Elder Abuse 27 5.03
#EZ LR Carer Stress and Support 23 4.28
FEERE Accommodation Arrangement 17 3.16
YEIR A& Marital Relationship 13 2.42
& ER # Financial Constraint 7 1.3

¥ T E1Z Parent-child Relationship 6 1.11

1R3REAR In-law Relationship 3 0.56
FH#BAR Inter-generational Relationship 2 0.37
e A REERE Adjustment to Physical Handicapped 2 0.37
1& 1% Mental lliness 2 0.37
B B3R Suicidal Ideation 2 0.37
HEHE/REERNEZR Conflicts with Neighbour/Co-residents 1 0.18
HAth Others 4 0.74
{EIR 428 Total Cases: 537 100
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TEREMENLEEBRYBEX L
Mrs CHU Miu Yung, Member of Wan Hon District Elderly Community Centre

The Core Business has devoted endless energy to promote a healthy lifestyle.
On top of a wide range of health check-up and follow up packages, specialist
services of our Clinic have been extended to include psychiatric and podiatry.
Besides, with the support from Health Care Research and Promotion Fund of
Food and Health Bureau, the district elderly community centre and
neighbourhood centres have initiated and operated a "Health Club". Through
the active participation of trained elderly health mentors and collaborating
with health care organisations, we were able to systematically promote healthy
life habits among the seniors and generate life-long benefit. Moreover, the
psychosocial well-being of the aged is of our paramount concern. Thus, we
further developed the Elderly Outreaching Service, so as to identify those
"hidden elders". By using strength-based working approach, we tried to
identify the potential and resilience of the elderlies, to encourage them to get
connected with the outside world so as to prevent further social isolation. In
views of the mounting need of those deprived elderly and low income families;
the household environment of which are prone to risk of accidents or require
refurbishment of furniture and equipment, we have not only, with the request
from the Social Welfare Department, kicked off the Home Environment
Improvement Scheme for the Elderly (HEISE). Before that, we have also been
working continuously to fill the gap and rendered the Home Improvement
Project to the elderly, as well as those families in need. Last year, over 460
applications have been handled with 510 items on purchase of furniture and
appliances, and 200 items on refurbishment and maintenance programmes,
with total funding amount to HK$1,140,000.

To further enhance the quality of long term care and work for excellence, our
three Elderly Homes and Integrated Home Care Service Team have undergone
revamping process with the support from our Professional Development and
Quality Assurance Core Business. At the same time, through collaborating
with Hong Kong Baptist University, Fall Prevention Programmes, including
awareness trainings, safest home election campaign and so forth have been
organised. Besides, fall risk assessment and individual care planning have
been tailor made for the high risk residents. Looking ahead, we are going to
continuously adopt the strength perspective in service provision, appreciating
the potential and strength of the elderly, providing with them opportunities
to lead a happy, positive and meaningful life.

BEREMNEEREFEBERBREEN RN FERE - UEHEBHZER
The Hong Kong Institute of Architects provided voluntary services for Home
Improvement Project clients to improve their living environment.
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EBEBEHARKRE Hong Kong Christian Service

RER1E Elderly & Health

BEFRRIERGT KA BEE= KA
BEEDE  RIEMIIXENFE
Through the Kin-Chi exercise to slow down the degeneration
of residents suffering from Alzheimer's disease.

. 4

BR#& Service AR No. of Attendance # AR Total

BRIZERSE E@mE General Medical 6,887
Consultation 7} Dental 3,011
S iR & Ophthalmology 941
IR ER Podiatry 293
7 &} Dermatology 156
&%l Orthopaedic 130
1%} Gynaecology 100
E &M} Otorhinolaryngology (1/4/08-30/5/08) 22
$2187) Psychiatry (1/12/08-31/3/09) 20
SNE} Surgery 5
FhfE G R IBETE MATMERE BTEEST Influenza Vaccine 189
Health Promotion ZRIFF R REST Hepatitis B Vaccine 21
:,Yg;?:;trlnoens) {5 /® Te-Anatosal Vaccine 21
LB R UR R AR 5 1
Blood Test (Hepatitis Bs Antigen & Antibody)
FRAYFF A BT 5T Hepatitis A Vaccine 6
FRAY N O RYFF R B E ST Hepatitis A + B Vaccine
JKfZ)E5F Chickenpox Vaccine 5
LEER SR AB A8 & Pre-employment Check-up 597
Medical Check-up AEHRERER S 339
Programmes Pre-admission to Nursery School Check-up
Ak AB2 & Health Check-up for Adult 59
B} Gynaecological 53
YERIBR & Pre-marriage Check-up 11
IEBIRE 5
Pre-employment Check-up for Domestic Helper
FEIEARE Cancer Investigation 4
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BMBBGEERERBEFT L - BIRKLIEZE  We continued to offer community support services to individuals and
R FERY REZZXRE - BEE  families encountering difficulties through our integrated family service
e DRI AL R BERT - BEFER  centre, clinical psychology service, foster care service, small group home
BAAMRERMESZIE - BB IR service, day activity training centre and community networking
B ERERESS - B BRAMBEBY  service. We also make use of audio-visual productions to promote
BRUE - HEMEHE - community education.

A EEZ K EERF
Ming, child of Small Group Home

RIn#RE KRBT O/ VB FEA
Group member of Family Networks




BEREARBE

%E& it & Fami[y & Community

ERE—F  BAREAMBAMKER
#72,269 E EZ= MR - EF 9361 Ez

REK TR EZ B R M2 LR © s
ROE R REL N DA RS
RETENEAMREREE DR
LRS-

iFW RABIRAFESNER)  BEXfR

A RERETOET AR N EMRIEE
ﬁlk AT K - BAATAINE
—ERKEMEFBORBER IR

BRTHEARES LR - HRES
REGERTSES - BT AHZEEL

FEMBHRRBREEE - RIASM T RIA

B BHHEREESERERE
@%Z%'ﬁfﬁﬁﬁT$ﬂmEEﬁ
RRBEEERRANBRMAR

FEN BMERTEERESNENE
ARERMABRBEN/NMEEE © SIMRA
MER TR/ NMERTT2MEREE N

4k
Be/J °

Hong Kong Christian Service

RERH (BFEER - BB EE)
Domestic Violence
(Including Child Abuse /

Spouse Abuse / Elderly Abuse)

Hit ABRRR
Hi R AR EAERE
Other Family Individual
Adjustment

Relationship

BE

Housing \\

BHR

ElE Gl
Circumstantial /
Situational Difficulty

[EUNETE e
Individual Emotional /
Mental Health

REBR ’/
Marital
Relationship

B/ RS/ EET B HFRAR
Financial / Unemployment / Parent-child
Under-employment Relationship

During the year, we served 2,269 cases, among them 936 were closed
upon completion of case goal. Besides, we organised various groups
and programmes to meet the various educational and developmental
needs of individuals and families.

With support from the Lottery Fund, we started a major renovation in
our Family Networks—Yau Tsim Integrated Family Service Centre to improve
the environment and facilities of the centre. By end of the past year,
majority of the renovation work was completed. Service users can now
enjoy the centre service in a relatively modern and comfortable
environment.

We understand that having a member suffering from mental problem
posts much pressure on the family. In order to support these families
and individuals suffering from mental problem, we adopted the cognitive
therapy approach to help individuals suffering from depression in learning
how to manage their emotions. Besides, we conducted various
programmes and activities to promote the communication and relationship
between individual having experience of mental problem and other
members of the families.
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Rp#FE RERBF L EZEEBHER L EIHER
RETIWZFT - BHPXEXETE -
—BREREETNEN -

With the sponsor and volunteers support from
the General Electric International Inc.,

Family Networks had organised the "Little Angel
Warmth-giving" project so as to experience the
joy of giving and receiving.

BTERMOREMY [€BE® A&  During the year, we organised various groups to help participants to learn
2 BT O%kE - AEBSEE  the proper ways in handling stress. We also organised various groups to
BMBF - BZRER EHAEMEE - LA nurture participants' individual growth and development in human
FEZENZRERESMNMEAEBREE - relationship. In order to support the families to face the challenges from
BEHENE REESHE thle 'fina‘nciél tsuna.mi', we publish.ed a booklet on this topic, which vyas

. | £ b o e am e Widely distributed in the community and was uploaded to our website,
%ﬁTﬂfiUﬂEéE@%E ’ @TEK%EW thus making the message available to families for easy reference in
BMELB NN hEBNHEATTE

Bk - AMRERRBEARLALR O the challenge.

B —RARSEEANHEEE - £F  Promote Community Concern to the Deprived Groups

W RMEmEABBEIOEEEMA L  We understand that apart from the effort of the family members, support

B1E RERRE - ZE - BER®E ¥  from the community is also very important in promoting a harmonised

BRE - FIREALTNOEEEALIRME  family environment. We called up the community to show concern to

AR o the deprived families. During the year, we collaborated with more than
90 community groups, organisations and individuals to offer help to the
underprivileged, including the low incomed families and their children,
single elderly, single parent families, and families of the ethnic minority
and new arrivals from the Mainland.

BREREPLEETERHER T
Distribution of Main Problems of Adults Attending Day Activity Centre

& B BRIE/ B FER B EE R IBEER
Mentally Handicapped Autism/Autism Features | Autism and Hyperactivity
hE BE 17 2

BE
Mild  Moderate Severe
Grade Grade Grade
REEERE 0 0 0
Hearing/Speech
Impairment
SBeE 2 2 1
Physically Handicapped
BEXHE 0 0 1
Visual Impairment
B BRI R BB 9 45 5
Without Physical or
Other Handicap
EREE 11 47 7
Total No. of Cases:

29



BHEEEBARBE | «24 Hong Kong Christian Service
=

KR Family & Community

RERRREZR  FERBEHER

Placement of Children upon Discharge from Small Group Home Service or Foster Care Service

BERBENERD FERK RSFERY BHFERE 2 REZRER REY EREY
Placement of Foster Care  Emergency Day Foster Small Group REZRRHE Total Cases
Children upon Service Foster Care Care Service  Home Service  Emergency/Short-term
Discharge Service Small Group Home
Service

N=68 N=31 N=20
EPRE 68.2% 51.5% 100.0% 74.2% 65.0% 62.4%
Return Home
FE 13.6% 4.4% 0.0% 0.0% 0.0% 5.5%
Adoption
ENHERE 0.0% 27.9% 0.0% 0.0% 0.0% 11.5%
Transfer to Foster
Care Service
ENREZXRG 23% 5.9% 0.0% 0.0% 0.0% 3.0%
Transfer to Small
Group Home Service
ENEEM 15.9% 10.3% 0.0% 25.8% 35.0% 17.6%
(ETEREE PR
Transfer to Other
Residential Unit
#8% Total Cases: 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

N=1EZ£# H No. of cases

ENRBEHROTE FELB R
HEEIRHE
RAREE—EANE—EREHEE
RERAEMATNREFELEIFNE
B REBMEBSBRESSR - LBX
ARED  DERLER  HEMANRSE
% EOAMERKENAL - RILEE
21MIBRAZE GBS EEFTENKE -
RINE it R ERERMEE ot - 3
PiEEsBERREEN A TEKEE )
A EBEBRREMERXE  —EmEMm
BARREXAREE R - FEARM
RBRBHRART TSEEB/ A © &R
BEASET  SHERALTRETENZR
TR BEREERAEFTENALAM
HE

Empowered Service Users to Serve the Community

We believe that we all have the ability and power to help and support
those in need. We actively encouraged service users to help other
individuals and families encountering similar difficulties like themselves
by sharing their own experiences. During the year, we successfully trained
up 27 service users as "family support person” to offer help to families,
which were socially isolated and with relatively low motivation in seeking
help. These "family support persons" successfully encouraged 85 families
to make use of various community resources in solving their problems.
We also grouped people having similar difficulties to form "mutual
supportive groups"; and we organised 5 of such mutual help groups
during the year. Besides, we also organised service users to offer various
volunteer services to individuals and families in need.
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FREFRGRERS  HEAR—RBHRITEE
JEB— A RET T

Children visited hostel for the elderly

and had a cheerful afternoon.

HATHEIBEREER] Mol BRER
EENNEERTNES  FAET T B8
TEAR|HEME o 35 T 16855 E15
FREATERY REZRRERGEERE
RISFLNRE - THROMAEEBRERNG

B DB PSS REERER
KMRENRES » BIFIE6C Ay BITHEZE
g DHRRER  MESHRFRARA

THEIBEREEZNERL KRTER
[MAREXEETMESN - RS - BB
R R E R RS AR — BB
BE BOREGRETE -

ARBEREBEERANZL  ARFARN
BRARET —BHRNRETE-RILBL
4G © 220093 F © A BEKINBE—
BZEUSIHRAEE - UKL TE-R
A o S BBRIUIBLEM] 5t E
RNEEIFRABLRE - HPELE T
FMERXFNEE - BLMRETHREER
AZBIED @ TERDZECHRKEE °
AEHEEBATERFADRIKLTER
BRARFKERERSROBE - A5 5
BITETT T RBERE - BREAE

RINEE T 8 Bt BB -
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Annual Report 2008-2009

We also concern about the frequent occurence of serious accidents to
children being left unattended at home. In order to understand the
situation, the feelings of these children and their reaction towards their
parents being penalised for the act; we conducted a survey to collect
opinion from 168 children aged 5-15 who were recipients of Foster
Care Service, Small Group Home Service and Integrated Family Service
Centre. A press conference was held in June to report the research
findings and we advocated that solving problem cannot be done by just
punishing the parents, since it would cause emotional damage to the
children. Both the government and the public should in the future,
come up with a set of comprehensive child care service and policy to
help the parents.

As it had been rather difficult to include men in community networking,
a new service project, the Men’s Project in Tin Shui Wai North was launched
in the district in August 2008. Up to the end of March 2009, more than
100 men have been engaged in the project and 4 networks have been
successfully set up. As a mini club house had also set up, men then used
to have gatherings; hence mutual sharing and support were further
facilitated.

In the year, Tin Heng Community Networking Project has set up 2 more
networks for parents of autistic children and single mothers. Besides, an
effectiveness study has proved the service to be effective in building up
residents’ community networks.

TEXE WL EERIFAE -
WREEAE PR 52T -

Ten residents in Tin Heng Estate
were selected as ‘Good
Neighbours” and awarded

in the ceremony.
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BEREEEHRBE Hong Kong Christian Service

%E& it & F(uni[y & Community

HEBHB/ED
Community Education
Programmes

TR
Activities for
Mutual Help Action

SEEEE)
Activities/Programmes
for Children

Eih R F R/ P R T S )58
Joint Venture with District Bodies/
Corporate Volunteers

TR

Activities for Volunteers

7,866/77

2,049/332

1,543/140

1,110/10

908/133

SME R P

Outreaching Services

FIERHTF 5D -

Activities/Programmes for Families

w4
Counselling Groups 185/38

S
Interest Classes 139/32

BREPL—ARARERINEREHE A R
BERBUERT - NFEE - BEFPLENR
$J§ETWE’JHWQ SSUERBR A RBEN
A 288 MAFHE LERFRENBE
(www.hkes. org> 7o BATRIE - 2
FHRIENER-BYH  EFRIEEENF
FHBRET - ENEER Z EE BB
I7 » MARKBEZ RN - IR
IEAR KNS B %Wé
SRAIIR(BREERGE

i N R = (AR ) T % 'JX
RIfER °

2,000 4,000 6,000 8,000
A K/EIZL

No. of Attendance/Sessions

Communications Centre is responsible for the audiovisual productions for HKCS
and other outside organisations. For our units, this year we had 28 productions.
Some of the videos were already uploaded to our website <www.hkcs.org>.
Moreover, we had produced a video about the event “Love & Sharing
Ticket Sale” for volunteers to learn more about communication skills with the
public. And the new Agency video will be finished in a DVD format
including Cantonese, Putonghua and English versions. Discs will be distributed
to all service units.

A Sht ofcut new Ageney vide ﬁﬁ'ﬂﬂ’}ﬂﬁﬁ
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KR SEARNBEEEE - YEEAER  We affirm the value and uniqueness of individual and are particularly
BHSOREZERMEYHEE - 3% concerned for the neglected groups. We provide a wide scope of services
TTLER - BEAMFIKEHEEKLIE  to meet their needs, and work with them in coping with their problems.
- Bt PIRLETIMRY - ERTHZE  Our services include children and youth services, prevention and
MEBETFIRENHEE - RAVRBEIET  rehabilitation services for substance abusers, services for South Asians,
REENSVERY - EWEMERREE  and tailor-made projects designed for special groups like “Play@Home”
RS - MERBEALRYE - REAEHREE  for poor families, and “Life MSN” for the children of parents suffered
MR R A RISEE - IRBEREMRET  from chronic illness.

BIER e EIEIE AREEERIR

B F MR R [EmMIN] 5t E S -

FTeen& & SSunil LIMBU
Sunil LIMBU, member of SAHTC

B EATHE X
SIU Man Yiu, school teacher




EREEHRG L

B kA& 1B Growth & Social Rehabilitation

FREY (RE)
Po Chun, Parent (Fake name)

BBAXFFAMMENE - LR B E S
TMFADEA L FULD R EEHEE
W —REFEEH 7 RRATAE -

Through building up of genuine mentor-
mentee relationship, local Chinese and South
Asians join hands to overcome the challenges.

Hong Kong Christian Service

YT Types of Substance {EREH No. of Cases

S&HT Katamine 505
%% Cough Mixture 96
K lce 72
/%I Heroin 56
At Cannabis 29
AJREA Cocaine 28
HBAA, Ecstasy 26
ZiR%E ( $EEFH ) Tranquilizers 25

TRERTEERYEN DAL - R
—HRRER N RENREHR - wfIprE s
MREERERE - REER  RBEBHEE
P HEIENEGEE  RAMERE
—FNEMTIE - =5 RABAEEES
SREETETEY KUT[BAESEH
REBNETEl - ARR  ENORMEERDE
mREENERE - Rt fint a2
R RAXGHBREEASBERAANE
B LT [ETeen®] @ X RENETGAER
ERBIFRRER  HRPS - £F9A
RAGIESRITREESBEBRHENE
B AGLTBR R A EFIBEIRTS - #B)—
B [Ioilf) B RORK S A E HHIRER © iEoh
RAIXGEIRI B A SR E B [ oF
A IEE  EREE RS PR T R
R BREMNBEELMERTR  EX
MR BERETT SR TIERKE -

The nightmare of the "financial tsunami" not only had taken away many
people's meal tickets; but also washed away their faith. Life was even
harder for the disadvantaged groups. Last year, we focused on seeking
resources to help the deprived and the neglected to cope with their stress.
We got support from the Hong Kong Jockey Club Project Grant to fund
our Integrated Service Centre for Local South Asians, which is used for a
series of awarding scheme in encouraging South Asian ladies to enhance
their participation in the society. Furthermore, Fu Tak lam Foundation
Limited also funded our South Asian Happy Teens Club, which facilitated
young South Asians in developing their potential and resisting negative
circumstances. On the other hand, with support of the Hong Kong Bank
Foundation through a donation to the Community Chest, the Project Adult
Re-link was set up in September last year to help a group of “socially
withdrawn adults” to re-integrate into the society. Besides, the S.K. Yee
Medical Foundation funded our Project “Teeth Reborn”, which helped
the substance abusers to relieve discomfort in their teeth, and enhanced
their confidence so as to increase their possibilities of success in finding
jobs after rehabilitation.
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BE R RIS B
Self-development and
Skills Training Programme

XAER R RAtB A E)EE)
Cultural Exchange and
Community Education Programme

NIRRT
Consultation Hotline

E i[53 [B5E S 2 B B
Joint Venture with
Other Organisations

FKER B FHE

Family and Parent-child Programme

L BEERE
(1B:%  ZEREFFEZE)
Interpretation Support Service
(interpretation, translation
and on-phone interpretation)

112

fFE e ALY BHREBZEZINRH
BEES BIBENZBER)EHE
FERERNEZAE  MERLEIYHEFTA
MRHIMREDS - BR R - BAIRER
2008F6 R AR EERMTRNT
M EEESERTE2EARAMTE] -
B2008F7 A i T 28 E A AT EE
RETIMBENINNEEESRERTE
EIERETERFM  NEeRENSH
MEBERBEE R - Z—HE  ZFHME
AT EEBRSL)EESRER TAER

EREEMEEL
K2ERFECHBIAPIER

This is my self-portrait, | loved myself and
| deserved love from others.

] llh'n_"'!}

Annual Report 2008-2009

3,416

575

565

458

440

3,000 4,000

1,000

HEAR
No. of Attendance

2,000

In recent years, the awareness of general public on special education
needs have been increased steadily. Yet, the focus was limited to primary
education and the needs of the secondary school students were much
neglected. In June 2008, we took the lead to organise an open seminar,
for secondary school social workers in Hong Kong on handling secondary
school students with specific learning difficulties. In July 2008, we
published the first work manual for Hong Kong secondary school social
workers, on handling secondary school students with specific learning
difficulties. Concerning the possible impacts of the "financial tsunami”
towards young people in Hong Kong, we had also conducted a research
in exploring the youth's perception on the economic situation. Following
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EREEHRG L

Hong Kong Christian Service

e kA& 1B Growth & Social Rehabilitation

b R 8B Types of Core Services

BR# A% No. of Users

BB R EERR Guidance and Counselling Service 132,590
HEHEBR Socialisation 111,470
REBRTHIRENE D FRENERE 59,224
Supportive Service for Young People in Disadvantaged Circumstances

1% #& 2 & £ 7% Development of Social Responsibility & Competence 49,724

TENBENRE  BER EEBREM (2
RERUHERESFRENTE)RER
RMELEALRIRERRY B
AHERBH]SFRBROEE - 1A
WHBEHEEENTIFREGCHODL
B PRENITSEEEYER -

RAEEREAEMAZERYTEE
B At BN LETeen8 EFE NHER
ME3172 &S - WA BN - 181
BE 1R RINEEREEE - EitR
B RARFEABAAFEEBREES
RELBEREMLESHAE S (ER N
—ERRIE + A[ER ¢ TeenF 2/ HEH
ZIHE  ZHAERIE + A BFEMH
HEFEMEF-BREXIRER - A
EETEREETEASRY - BELER
ERETRRXTERERENTA - HE
FRBLRHOTE - EMEHRKEARE
R WIRERXBRFZRENORFREE - R
FImE et ERBETREFEWE - |
MER-EEANMERMERLESN
AR o

[2008%F EE K B %zt &
LA IEFITA,

Celebrated the accomplishment e
of "2008 Caring School Award

Presentation Ceremony". H } Ly
N

that, we had held a press conference to release the findings of a survey
on "The unemployment situation of low-educated youths in the midst of
financial tsunami"; which had successfully aroused public's concern
towards the special needs of these youths.

We believed that people with higher hope could cope with life challenges
more effectively. Hence, our Happy Teens Club had launched the “1 Day
3 Actions” campaign to call for the public an attitude of "Gratitude,
Love and Hope Everyday"” in facing the challenges brought by the financial
downturn. Furthermore, during the collaboration with the School of Public
Health and the Positive Psychology Laboratory of the University of Hong
Kong, we started the “FAMILY: H.O.P.E. Project” (Hope-Oriented Parents
Education for Families in Hong Kong) which was one of the intervention
projects of “FAMILY: A Jockey Club Initiative for a Harmonious Society”
funded by The Hong Kong Jockey Club Charities Trust last year. The
Project was a psycho-education programme to facilitate hope-oriented
communication between parents and their children through story telling.
We hope this channel can enable them to have higher hope and more
happiness, thus in turn to promote a harmonious relationship between
parents and children in a family. Besides, there would be vigorous
evidence-based evaluation on the project effectiveness, so as to develop
indigenous intervention strategies of Positive Psychology in Hong Kong.
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To promote personal and organisational learning, Professional
Development & Quality Assurance Core Business (PCB) provides
comprehensive professional training services to our colleagues. Their
professional skills and knowledge are therefore enhanced in order to
facilitate the provision of excellent services to our service users. Apart
from that, PCB strives to foster an environment of continuous
improvement. Ever-improving services will be provided to our service
users as a result of continual improvement on our management systems.
The services scope of PCB includes, but is not limited to, professional
training and development, process revamping service, business planning
service, internal auditing and continual improvement on quality
management systems.

The Agency strives to pursue service excellence in all aspects. Nevertheless,
that could only be attained by fully integrating management systems while
having a devoted workforce to deliver ever-improving services to service
users. In the past year, we continually support service units to streamline
their operating processes and to enhance operational efficiency and
effectiveness. We also drive continuous improvement in operations by
conducting periodic internal audits and identifying room for improvement.
By conducting a comprehensive root-cause analysis, we would then be
able to propose corrective actions not only rectifying the identified issues,
but also preventing re-occurrence of the same issues in the future.

A well-executed approach to staff learning and development fosters the
achievement of service excellence. As a result, we invest in staff
development and personal learning through education and training. We
have therefore continually run the “Enhancement of Counselling
Effectiveness” training programme, which caters for the training needs
of social workers and other professionals. We have also developed an
Annual Agency Training Plan to enhance the competency of all staff, which
would in turn enhance our service quality.

Over the years, we organise "Outstanding Staff Award Scheme" to
recognise our staff for their achievements in performance, to raise their
awareness about the importance of quality and performance excellence,
and to drive continuous performance enhancement through organisational
and personal learning. It also serves as a platform fostering a knowledge
transferring culture, and thus driving the Agency towards the pinnacle of
its quest for excellence. This year, we have revised the Scheme so that
we would keep ourselves current with ever-changing services needs, while
dealing with any new service and professional challenge.
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BLBRRMBE# Professional Development & Quality Assurance

BB HR B8 SMA™
Activities Target No. of Sessions No. of Participants
BB ERE N IEHIEE Training Activities on Generic Competencies
BB R IR Rz 15 5Ly AR 3 77
Workshop on "Excellent Customer Service Skills" Staff Concerned
[ R IEAR RG] Tty 2RFAT 4 48
Workshop on "Anti-discrimination Ordinances" All Staff
(BRGNS G R/ HIIT EERI 1 37
Workshop on "Effective Meetings & Report Writing" All Staff
[ Sk g XX R 1Bl 2BRT 1 61
Culture Sensitive Workshop on Ethnic Minorities All Staff
BB T NEIIED Training Activities on Functional Competencies
[FEEE BT AERT 1 12
Workshop on "Annual Planning” Staff Concerned
[ERER | AEARLT 1 8
Workshop on "Quality Management" Staff Concerned
[FEEE] TEH BRI 1 26
Workshop on "Time Management" Staff Concerned
[HREE # I TIEY FHERT 1 15
Workshop on "Interviewing Skill" Staff Concerned
[RigRE TS AERT 1 8
Workshop on "Process Improvement” Staff Concerned
[RFAEE ML 3ZIIER Counselling Skills Development Course
[(EABERIT TEY HeTIEE 2 22
Workshop on "Basic Counselling Skill" Social Workers
[BRREmEERA] B HEIER 4 22
Workshop on "Solution-focused Therapy" Social Workers
MEZREg = TEY HEIEE 2 42
Workshop on "Case Conference" Social Workers
[ME A& HETIHEE 6 39
Workshop on "Narrative Therapy" Social Workers

B ATTR &8 -
We strive for service excellence
through teamwork.
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BEXTEEE  BEIHER -

Cultivation of team spirit towards service excellence.

BB B SMAE
Activities No. of Sessions No. of Participants
PR E ZZIES Training Activities on Quality Assurance

[EBRBRR BRIEY ARG EN 9 163
Workshop on "Eight Service Indicators for Service Units Concerned
Service Excellence”
[FBER|ERED AT 4 256
Orientation Programme on Service Excellence New Staff
SQSTIEYS A ARG EN 3 50
Workshop on "Service Quality Standards" Service Units Concerned
[E AR 2 k) B & ABMEL ERT 2 73
Day Camp on Service Excellence Staff over 4 yrs

[REEZERME | AT ERERKE Internal Audit on Service Performance Monitoring System
WER T E AR TR ARG EL 16 20
Internal Audit by Internal Audit Team Service Units Concerned
[REAEIN] TIEY AEARL 2 18
Workshop on "Internal Auditing" Staff Concerned

Hap3ZIES Other Training Activities

FHLEEIRBHE-FHETIRAMTIEIRNG 2EBRT 2 89
The 17th Staff Award Scheme - Sharing and Open All Staff
Adjudication of Outstanding Project Award
[BETREHEIENE BBRT 1 17
Briefing on "Staff Award Scheme" Staff Concerned
(RERERGAEIHEE RERL 1 13
Sharing on "Process Revamping Projects” Staff Concerned
RERBREZOERGERRFERER ST OERER ABART 1 15
Fortune and So Uk Neighbourhood Elderly Centre, Staff Concerned
Elderly & Health Core Business Retreat
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BERRRRKEE# Professional Development & Quality Assurance

2008F2009F EE THEFIE
2008-2009 Staff Award Scheme

E#E T # Outstanding Staff Award

! ame 451 PO

7 Al O dllo oup

RERRRHBERLER Child Development & Education Core Business

BRE BaEt HEHTHL
LAl So Wah Registered Nurse Cheung Wah Child Care Centre
MEE hLBEE LBRERRIE
LAM Yuk Sim Centre Assistant Project Bridge for Children's Development
i ERGHRYTIIER AR B RARH O
NG Choi Yin Senior Special Child Care Worker Yuen Long Early Education and Training Centre
B BEAEAM EPIRHHE RIRF O
WOO Siu Lai Occupational Therapist Tuen Mun Early Education and Training Centre
it cfea R B4 R 2R
WAN Wing Chi Teacher Times Nursery School
Bz RUHRHE BEHRER
CHAN Man Wah Teacher (IP) Kwun Tong Nursery School
S n& ELYRER
WU Chui Shan, Josephine Principal Wayfoong Nursery School
ERE X8 DRAE R
MAK Chun Yin Clerical Assistant Early Childhood Education Service
AR K e RRED 2R
KONG Pui Lam Teacher Shek Kip Mei Nursery School
B R &% %% Education & Training Core Business
ERER S BER RIS L
POON Kwong Wing Vice Principal Kwun Tong Vocational Training Centre
e 2] BEB RIS O
LAU Ka Yee Teacher Kwun Tong Vocational Training Centre
Pkt e BEER
WAN Chun Ki Teacher Pui Oi School
RERBRERUER Elderly & Health Core Business
PR EEREE RKSFE R IE RE RS

KWOK Wai Kuen, Eric Personal Care Worker Shamshuipo Integrated Home Care Service Team

KEREERUEH Family & Community Core Business

RRE LB Kpfr e RERBEH L

HUNG Ka Tat Centre Assistant Family Networks: Yau Tsim Integrated Family Service Centre
Efife HETIEE K w6 REMRB L

LO Yuen Ting Social Worker Family Networks: Yau Tsim Integrated Family Service Centre
hEF TELRRRE RERELZR

NG Lin Ho Relief Houseparent Tin Tsz Small Group Home

HEE FRAXE RERELR

WONG Po Yuk Half-time Relief Houseparent Tin Tsz Small Group Home

I TEIRER ERIEZR

KWOK Siu Lan Supervisor Ka Fuk Small Group Home
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RRERMESEERZOER Growth & Social Rehabilitation Core Business

KB BRREE RKSHEDEEARE
CHU Lai Ying Assistant Supervisor Shamshuipo Central Integrated Children & Youth Service
BRts i WE RS RE D Fira RS
CHAN Hoi Shan Secretary Shamshuipo East Integrated Children & Youth Service
B EDIfE LAELEEARY
CHUNG Ho Wing Programme Worker North Point Integrated Children and Youth Service
BHE HeTER BHEIR]- RERIZIHE
CHUNG Yin Wai Social Worker Project C.A.R.E. - Children and Adolescents at Risk Education
FIBL HeTkE B g TIERTS
HON Shun Sum Social Worker School Social Work Service
rEH WE THRE D FELIER
CHAN Bo Kee Secretary Yuen Long District Youth Outreaching Social Work Team
Maafm HETIESR [BRE BEEEMIBERD L
LAM Siu Lun, Adrian Social Worker LET'S Walk - Life Enhancement Training Service
B2 EEIER BRESVFREARE
FUNG Wai Yin Programme Worker Kwun Tong Integrated Children and Youth Service

RERRRHELOER Service Development & Research Core Business
Yh% HEE FEHERRHE
PANG Ah Chu, Judy Project Supervisor Tin Heng Community Networking Project

ES%E R Employee Development Service
i BREROEER & 8 R MR %
FUNG Ka Yim, Tracy Senior Clinical Psychologist Employee Development Service
RUE BARER EERCERARAT
NG Yim Wah Senior Consultant Four Dimensions Consulting Limited
EHE T 58 Outstanding Project Award
E L& Name B Post 2 &4 5 Nomination Group
FEEAE [RESRERES] RS EEZRRE
Non-thematic Category ~ Service Plan on "Reducing the Risks Employee Development Service
Avrising from Financial Tsunami"

kBl [ER . Em4/5tE ARG E D FRE R
Non-thematic Category Play@Home Shamshuipo Integrated Children & Youth Service
FEEAE [BRTIRE] (R E| EFEMRERPL
Non-thematic Category Path Creation Project LET's Walk — Life Enhancement Training Service
FEEd DRI & TEEREL:HE] ATmHEeTEEXEEHE
Non-thematic Category ~ Shenzhen Social Work Professional Shenzhen Social Work Professional Supervision Project

Supervision Project

E#E (I8 Outstanding Service Unit Award

PR E fu Service Unit
ZEAFRER L On Wah Day Activity Centre
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ﬁ/)ﬁ% %?/f:%& ﬁill-[]/'l_i" Service Development & Research

BRBEEREMERZORBEEHEREE
PERBERFBANINE  TERR T2
Zlt BRESHREEZE  BEYHR
BER RBEHRF  #TERBER
MBRGRBERNREERT - ZRART
HEEMRHBDE -

HigstE

FR - ARERERDZEWE T EX
R [RIE B LA MR A L& E
RS ¢ SN - AR AR 2 A AR R B 0 Bl
BESESEAZASEE  RENERMK
HREMERABE]  UEHARAE
RERES2NXE  ERARBHAAHS:
BELFMRAN [FTeeng] -

2NXE
BRENRAHRBEN - AEBEFATH
BITHERNNEAR - GEEERE
FREMEDHAEBNERELGEARE
MR ® EFARIER MR
BARBERXEMER YT AEH
MERI=H T/ - THe 2R TR/
AR B RS RE B R RBH T
AR PR RO AARE THF - ERIAREH @ -
Al Et B R mE R ERRRENE
BIRRTS - PIANEEEFA T - ZEYDER R
% BEEFREE -

EE&F®
AEBREEAEREERKELEMNM
EHERS - B REHREEAEI MK
IEBLHE] - 25 AeREREREL
ENTE AEAZEERMKK

[REZ SRS | TR B E 2
B HAEFEBRELT -

Kb B T8 B 2 R R
Members of Men's Project in Tin Shui Wai |
North participating a focus group interview. ||

Service Development & Research Core Business is to support service
development by all means, including composing new project proposals,
matching of funding resources with new projects, conducting research
and surveys to find out service gaps and effectiveness, as well as
promoting new service trends among staff.

Newly Developed Projects

During the year, the Community Chest of Hong Kong allocated additional
funds to our Agency to set up the Men's Project in Tin Shui Wai North; as
well as the Adult Re-link. On the other hand, the Integrated Service Centre
for Local South Asians was set up under the Hong Kong Jockey Club
Community Project Grant. Last but not the least; Fu Tak lam Foundation
Limited also supported us to set up the South Asian Happy Teens Club.

Backup our Agency

In addition to developing new service projects, our core business played
a significant supportive role to our Agency last year. First of all, we were
responsible for mobilising internal staff discussion on the agenda of Long
Term Social Welfare Planning in Hong Kong and submitting our written
opinion to the Social Welfare Advisory Committee. Besides, we provided
enduring support to all frontline core businesses in the aspects of
evaluating and sustaining the development of valued projects.

Responsive to Social Need

Our core business is also responsible for providing direct supervisory
support to Tin Heng Community Networking Team and Men's Project in
Tin Shui Wai North. Under these 2 projects, an emergency fund has
been set up to provide emergency financial assistance for the residents
living in north Tin Shui Wai. Last year, because of the impact of financial
tsunami, the number of applications to this fund was found to have a
sharp increase.
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RAE RN R PRI RO R OB K BREE NESE B 7Bk

The Information of Women's Shelter in Information Collection Internal Use Completed

Hong Kong and Oversea

FoAEHBRANLS sk PEeE B

The Data of Tin Shui Wai Community Data Collection Internal Use Completed

REECRHRSRESLBE EREE MEL% BETIE

Opinion Survey on the Service Satisfaction Opinion Survey Internal Use Continued Work

among Service Units

RSB R EIR AL FEe% BT

Advisory Consultation for Service Development Qualitative Survey Internal Use Continued Work
B E I E (L Assisting Other Core Businesses

AEH R BB EBETERE REERRHAE) B RE(CHAR NE2E B 7R

A Study of Community Network in Tin Heng Estate, Qualitative & Internal Use Completed

Tin Shui Wai (Service Development & Research) Quantitative Research

E5 G HHILERBHIAE (RREHLGER) BHRE(HAR [msNET (TH1R) B

A Study of the Effectiveness of Jockey Club Qualitative & Release to Public Completed

Lodge of Rising Sun (Growth & Social Rehabilitation) Quantitative Research (coming soon)

EERERRALLRGE (RERREE) BB RSN (T18) B 7B

A Study of the Effectiveness of Health Club for Elderly, Data Analysis Release to Public Completed

Wan Hon District Elderly Community Centre (Elderly & Health) (coming soon)

ISR AT (8 RI2E) BHE PEpeE B

A Study of the Service Model and Effectiveness Quantitative Research Internal Use Completed

of the Project of Elder Abuse Reconciliation Service

(Elderly & Health)

BE¥ A BRI (EHR) E(LH L% GRS

(KRR BER) Quantitative Research Internal Use Completed

A Study of the Effectiveness of the On-line New

Page Project (Phase Il) (Growth & Social Rehabilitation)

FREBBNEERET BB EARE 2R nE2E B 7K

(KERHESER) Quantitative Research Internal Use Completed

A Parent's Opinion Survey of Game and the Mode of

Playing with Their Children (Growth & Social Rehabilitation)

EEBVEURBERSHE (KERLEER) =R Bk B

A Study on the Strength of the Youth in Quantitative Research Release to Public Completed

Hong Kong (Growth & Social Rehabilitation)

RAMEERC AR T (KR ML & 1B RR) =HE nE2E B

A Study of the Effectiveness of the Project of Quantitative Research Internal Use Completed

RAM Express (Growth & Social Rehabilitation)

BABOFURYIBENB LR EAE BfR [moNET (TH1R) B

(KRR EER) Quantitative Research Release to Public Completed

Youth's Opinion Survey of the "Compensated Dating'
in Hong Kong (Growth & Social Rehabilitation)

(coming soon)
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#EH Topic % E Nature FA% Purpose #E Progress
TRSRHESEE D FRINTERE L% EE i B
(KRR EER) Quantitative Research Release to Public Completed
A Survey on the Unemployment Situation of

Low-educated Youths in the midst of

Financial Tsunami (Growth & Social Rehabilitation)

R HEEAMEERE D FNEETAE pq\E)=] N2 E B ek
(KRR EER) Literature Review Internal Use Completed
Insufficient Social Capital/ Social Resource among

the Youth (Growth & Social Rehabilitation)

[EREHEE] T ERREE (RERER) =Ll AES NEL2E HEITH
A Study of the Effectiveness of the Project of Quantitative Research Internal Use In Process
Home Improvement Project (Elderly & Health)

EEREMWERPL=FTEFERMEE SR N2 E TR
(RERER) Quantitative Research Internal Use In Process
A Study of the Effectiveness of the Three-year Plan

of Wan Hon District Elderly Community Centre (Elderly & Health)

H ArMSNFRIERCRRET i (BCR RAL & 1EFR) HtHR NES2E HEITH
A Study of the Effectiveness of the Project Life MSN Qualitative Survey Internal Use In Process
(Growth & Social Rehabilitation)

TMBRE=REERRERTERE (RERER) 2R N2 AT
A Survey of the Service Need of Residents in Quantitative Research Internal Use In Process
Un Chau Estate and Fortune Estate (Elderly & Health)

Kb B TR A TS (RT3 R R %) =R NELE ETH
A Study of the Effectiveness of the Men's Projectin ~ Quantitative Research Internal Use In Process
Tin Shui Wai North (Service Development & Research)

BERRERBERERS (REEMGER) B N2 TR
A Survey of the Service Need of Students and Qualitative Survey Internal Use In Process
Their Parents (Growth & Social Rehabilitation)

BISE S B REKBAE(K R KL BER) SR NE2E ETH
A Study of the Effectiveness of the Mobile Quantitative Research Internal Use In Process
Adventure Service for Mental Retarded Children

(Growth & Social Rehabilitation)

SLBRRBRETE (RERERHR) HIHI% AELE e
A Study of the Reasons for Seeking Service Qualitative Survey Internal Use In Process
among Men (Service Development & Research)

SAERERAL KREMEEERE) SR N2 E TR
A Survey of the Sense of Hope among Students Quantitative Research Internal Use In Process
(Growth & Social Rehabilitation)

EEERLERSE (BEEERKRY) L% EENE:Zi] HEITH
A Survey of the Positive Psychological Capital Quantitative Research Release to Public In Process
of Employees (Employee Development Service)

Bt KA (R R Rt BTER) BILHE RSN 175
Net Research (Growth & Social Rehabilitation) Quantitative Research Release to Public In Process
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Over 4,000 Laisee were collected in the Charity Laisee
Campaign and the number of participating schools and
companies exceeded 60.

F 3 2008-2009

Annual Report 2008-2009

[Z - 225 |F2IRZM | EBEEFETLZEAR
LEINIHEFBMERI P EE TH AN HEER -
Famous artist Ms Kelly CHEN served as the Ambassador
for the Love & Sharing Ticket again, and the number of
school and corporate volunteer teams took part in the
outdoor sales activities continued to increase.

We made use of different communication channels to enhance understanding
among staff and win the support of the community for our work and social
service affairs. Our effort made to generate resources for timely development
of new services, and sustaining projects had paid off. We also try to foster a
love and caring society by encouraging community participation.

To build up stable funding for service continuity and better development
planning, we have launched our Monthly Donation Programme this year.
We also continue to organise different fundraising events. These included
our 5th Walkathon, 2nd Love & Sharing Charity Ticket Sale and 2nd Charity
Laisee Campaign held in Chinese New Year. These events served the dual
purposes of raising fund for our service development, and providing a
platform for service users and the public to make contribution in social service.

Among our total funding, about 40% was non-government subsidies and
relied on the support from the community. Besides fundraising programmes,
we explored resources through different channels, such as general donations
from the public, corporate partnership and application for charity funds.
Community support was vital for the sustainability and development of
our service projects; which enabled us to continue to response timely to
the emerging needs of our society and bring hope to more people.

45



EBEBEHARKRE 4@ Hong Kong Christian Service

PEFHFRUERG Corporate Affairs & Community Relations

2008/09FEXESHEH—H
2008/09 Major Fundraising Events

LN R

Net Income (HK$)

Gross Income (HK$)

ERRR ZERK/HE

Use of Fund Raised / Beneficiary Service Units

FIIER $435,614 $356,989 RELERRERBEEERTELR M
Walkathon Install air-conditioners for elderly hostels
TR E D FINR TR EERORAEHE]
Support "Volunteers Without Boundary"
Programme of Yuen Long District Youth
Outreaching Social Work Team for helping
the neglected youths
RIEBERBER
Support HKCS Service Development Fund "o
B-DEH $546,296 $488,335 RIEBRER =
Love & Sharing Ticket Sale Support HKCS Service Development Fund "o
ANBEHE $97,330 $89,354 PR ERE
Charity Laisee Campaign Support HKCS Service Development Fund Mo
Hfth Others $68,079 $61,805 RS R RS

(FEEY  PLHE-
[FEEME]EE -

[2REEE]17E)

(Charity Sales, Online Charity Auction,
Make A Wish Come True,

Life Care Movement)

Support service for the socially withdrawn elderly

EORRHE IR TORERERNEE
RERABEKE]

Help the disadvantaged children served by our
Early Education and Training Centres

BHERER -

Support HKCS Service Development Fund "o

it Note :

IR 7% % R % 5%/ 2008/09F [E R & IS BIF IR BFE /NI Z N ANEEMRN 2 RIERN | ZEFRHEHE - RBLEGHALIER

ZRB e [ HE R ER -

In year 2008/09, HKCS Service Development Fund supported two service programmes: "Everyone is a Communicator" (a media
education programme for Primary 4-6 students) and "Project Link & Interpretation Support for South Asians" (providing specialised

trainings in South Asian language translations to the South Asian youths).

200844 A E{TH) #1TE5 15
FIEE 81,6000z fAIA K125/ H
FERME S o

Over 1,600 participants took
part in the Walkathon held in
April 2008.

il
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PEZETHHRREELE
Corporate volunteers were teaching our children
service users in making Easter egqg.

Building a win-win partnership is our target in partnership development.
We believe that a successful partnership should be able to match our
service needs with the strengths and interests of our partners, so that
every party involved can grow and benefit from each other; and the best
synergy effect can then be created in helping the needy. The partnership
can be carried out in many different forms, such as corporate or individual
volunteering, project co-operation, donation (in cash or in-kind), provision
of placement opportunities and other professional supports.

To appreciate for their contribution to us and to social services in the community,
we made use of different channels to recognise our partners. For example, we
nominate our devoted partner companies/organisations for the "Caring
Company Scheme" organised by the Hong Kong Social Service Council every
year. This year, we have successfully nominated 42 partners for the "Caring
Company Logo" or "Caring Organisation Logo", making us one of the NGOs
with the largest number of successful nominations.

For individual volunteers, we also recognise their contribution by nominating
them for the awards of "Volunteer Movement" organised by the Social Welfare
Department. In 2008, we have over 1,500 individual volunteers contributed a
total of over 37,000 hours for different types of volunteer services.

For corporate volunteers, nearly 3,500 person counts of volunteers from
38 corporations and 88 schools/ organisations contributed over 11,500
service hours in 2008/09.

Any individual and corporations interested in contributing their voluntary
services can simply register with us online. We also welcome any enquiries for
voluntary services, partnership or donations via our hotline at 2731-6369.

In order to let the public to learn about our works and advocate a just policy
and a caring society, our Agency used different channels to deliver our news
and provide quality articles. For instance, the monthly Chinese " Christian Service
News", seasonal English newsletter " Christian Service News", annual report
and newsletters from different service units. Besides, our website is frequently
being updated, and all the latest news will be sent to our stakeholders through
emails so that they would learn about our latest development.

We also keep close contact with the media by hosting press conferences,
issuing press release, providing quality write-ups for magazine, arranging
media interviews, and making prompt respond to media requests. With
our continuous effort, a total of 458 news of our Agency were recorded,
which was approximately 38 news stories per month. The number of
browsers has increased from last year's 580,000 to this year's 841,091.
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Hong Kong Christian Service

The Administration Core Business is responsible for delivering effective
and timely supporting services to cater for the needs of the frontline
service units in the areas of finance, human resources, information
technology, renovation works and Head Office administration. The
Administration Core Business also proactively helps the Agency to set
policies and strategies concerning administration.

Moreover, the Administration Core Business is responsible for ensuring
that the administrative procedures and policies comply with the
requirements of our funding bodies and statutory regulations.

Besides direct social welfare service, advocating for proper public policy
is also one of the important missions of our Agency. This is implemented
mainly through the Professional Assistant on policy advocacy, the
Committee on Policy Research, and through various services and service
units. Members of the Committee on Policy Research are from both
frontline and managerial level of various services, so that analyses on
public policy can be made by examining the issues from different
perspectives.

In the past year, our Agency has conducted studies on various policy
areas, and to submit opinions to relevant government policy bureaus
and departments. Examples including: Review of the Control of Obscene
and Indecent Articles Ordinance, Competition Law, and Racial
Discrimination.

Moreover, as a diversified multi-service social service organisation, the
operation and development of various service units are also closely related
and affected by public policies. Thus, our service units will also do advocacy
work in their respective service areas.

We have also participated in joint efforts with other concern groups to
advocate for policy areas that are common concerns of Hong Kong
people. For example, we have joined the Gambling Watch to try to curb
the gambling atmosphere before it lost control. Also, we are a member
of the Citizen Envisioning@Harbour, aiming to protect the Victoria
Harbour and to suggest ways for a sustainable development of the
waterfront.
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BURBERARZEE
Policy Advocacy & Research Issues

ERE AR IHEINE RRXERE
Discussed Working Group Formed  Written Submission

4/2008 BBl & Health Care Reform v v
6/2008 NFEFHFE Competition Law v
6/2008 R EEER DR A AR AR 2 v

Reform of the Law of Arbitration

in Hong Kong
6/2008 BRETRMFZE Impact of Inflation v
8/2008 A TR AE 2 T e B R O o s X A v v

Sex Offender Register
8/2008 B EBHRS v

Policy Address of Chief Executive
10/2008  ERRAIEY@ME B EDIRE v v

Review of the Control of Obscene
and Indecent Articles Ordinance

10/2008  E &S Poverty %

12/2008  (ERBE GO ERERSFA 4
Racial Discrimination (Employment)

1/2009 mEEE Urban Renewal v/

1/2009 (RERNUEE)IER) Family Violence v

3/2009 &1 B Mental Health v

B EESXEERL Gambling Watch v

On-going

B WA gl (E) v

On-going  Urban Planning (Victoria Harbour)

BE #'5 Education /

On-going

FIE T 2 R T 12| EE S FRERE D=
LA B RASIE RIGA S E 509 2 -

The youth, who successfully broke the "social
withdrawal" situation, shared his experience and
difficulties in joining the labour force in the press
conference.
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Mutual trust leading to high impact team.
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EEIET

I5%%2 /& &) Training Programmes/Activities

Hong Kong Christian Service

Our Agency is the first organisation pioneering Employee Assistance
Programme (EAP) in Hong Kong. Since 1991, it has launched its Employee
Development Service (EDS) to serve employees in their workplace. Over
the years, EDS has built up extensive experience in EAP services including
professional personal consultation and counselling, employee development
and training, management consultation as well as critical incidents stress
management. In order to further develop its services, HKCS has established
a subsidiary company, the Four Dimensions Consulting Limited in 2005,
dedicated in building strategic alliance for corporate wellness.

In mid-September 2008, soon after the bankruptcy of Lehman Brothers, we
had received numerous phone calls from the managerial staff of banks and
financial sectors, indicating that their employees were under tremendous pressure
in handling enquiries, complaints and blames from angry customers everyday.
Many employees had developed symptoms such as emotional distress, extreme
anxiety, panic attack, insomnia, depression, withdrawal and over-sensitive to
stressors, etc. We therefore promptly assisted these companies to develop their
risk management strategic plans. Moreover, we also organised several workshops
for their employees such as "Triumph Over Stress", "Handling Acute Emotions
of Difficult Customers" and "Change Management". In addition, we also
provided psychological debriefing groups for those employees who were
extremely emotionally disturbed. Besides, some self-help tips on "Facing
Challenges with Courage" were specially designed for our customers in helping
them to maintain their psychological well-being.

AR Frequency
14,477

B

&30 N B8 Ak 7 Professional Personal Consultation and Counselling Service

6,515

REFCMEHENER Critical Incident Stress Management 333

DR 7 ER RS Day Nursery Schools for Corporate Clients

196 (2 schools)

50
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Many corporations had to make the inevitable decision to layoff their
employees under the impact of the financial tsunami. We endeavored to
assist our corporate clients to reduce the negative impact on their employees,
attempted to achieve the results of laying-off people without losing their
trust in the companies. Before the layoff take place, we provided training on
"Bad News Interview" for the managerial staff. In the course of providing
the service, not only did we provide management consultancy service to
assist the managerial staff to release their stress, but also provided on-site
support and out-placement services to the affected staff so as to help them
to cope with the sudden change coming ahead. At the same time, we
designed tailor-made workshops for the remaining employees in helping
them to lead a balanced life. By doing this, the employees could effectively
manage their emotions and develop a better psychological status to face
the challenges or even turning the crisis into opportunities.

Within the month of the 5.12 Sichuan earthquake, we sent our staff from
Guangzhou to Zhengdu to provide critical incident stress management
service to the corporations and staff directly affected by the earthquake.
We also provided hotline services to those mainland employees who were
outside the earthquake area, but were deeply affected by the incident. In
order to provide further support to Sichuan citizens, we also sent our staff
to Shanghai to organise workshops on crisis and bereavement counselling
for the social workers who were going to serve in the earthquake area.
This enabled them to help people affected by the earthquake in a more
professional manner and with greater confidence.

In order to help our corporate clients to improve the morale of their employees
and make use of their abilities in dealing with adversity under effects of the
financial tsunami, our EAP forum this year was entitled as "Becoming Resilient
- Key to Thriving in Times of Change and Uncertainty". The forum attracted
over 180 managerial staff in the field of human resources. We successfully
led the participants to actively discuss the topics of positive psychology and
the importance of resilience in promoting people's well-being. We also shared
with them on how to develop positive emotion amongst their employees
and how to establish a resilient workplace. We hope that we can work hand-
in-hand with different corporations, organisations and companies to develop
corporate wellness in the face of adverse environment.

EAPi#IE : [MITER—& B THLE 5L
EAP Forum - "Becoming Resilient - Key to
Thriving in Times of Change and Uncertainty".
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Distribution of Nature of Corporate Clients Served

NEWIE 9
Public Sectors 4

RiTEF 7

Banking
R R 3

Insurance 3

FE1EF 3
Social Welfare 3

1 E 1

Properties 5

LIPS 1
Logistics 5

TEX 1
Retailing 5

RUER 1

Manufacturing 2

gt 1 |
Accounting 2
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Corporate clients using comprehensive services of Employee Assistance Programme
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Corporate clients using employee development, training and other services
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SEE) Programmes / Activities EF% No. of Sessions 2N AZ No. of Participants
BEXERBEREE),Bi5H#® 172 5,953
Orientation on Employee Assistance Services/On-site Visits

B{B5ER /) Triumph Over Stress 46 1,367
fE#E 12 Management of Emotions 34 852
IR TN ABIEE 23 670
Handling the Acute Emotions of Difficult Customers

=@ PR High Impact Team Building 19 664
TR AR ABRREE 21 662
Personal Effectiveness and Interpersonal Relationship

B AIH B Power of Positive Thinking 21 554
RIR o B KR — B REER T{E4 Have a Good Night Sleep 12 507
LB AHE,/ME& 35 15, Enneagram/Personality Dimension 14 503
T {E4EF 8 Work-life Balance 17 437
FMFBELETE Enriching Family Life 18 364
ZEEI® Change Management 10 364
BE L EBRIT Supervisory/Management Skills 12 248
DR/ ME Psychological Debriefing Group 18 210
LEMADIEHYE /) The Charm of Positive Psychology 6 200
BEEE R Quality Customer Services 11 176
BUE T{E 3R ) Power of Resiliency 12 175
B/ e ARIT Suicide/Crisis Intervention Skills 9 162
1| E IR F Train the Trainers 8 117
F 5 1#{#FE 251 Mental Health Series 5 113
B R &7 Time Management 7 75
IRIREEHE Pre-retirement 3 71
815 B 77 Financial Planning 1 33

BETETES - A mEEES |
Let's build up our resilience and bounce
back from adversity!
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Our Agency's Chairman and Chief Executive attended
the Shanghai YMCA's 100th Anniversary Ceremony.
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Our staff attended the
International Conference on
Social Work held in Shenzhen.

Hong Kong Christian Service

The Agency has learnt there is a great demand for social welfare in
Mainland China since 1989. We then began discussion on our participation
in providing services in mainland. The Committee of Mainland China Social
Service Project was formed to promote China projects in 1996. In order
to equip our staff with the skills necessary for taking part in these projects,
the Agency provided a series of Putonghua course. Moreover, the Agency
made "To participate in the development of social welfare in China" to
be one of our Agency's five directions in 1999.

During the year, the major tasks of the Mainland China Social Service
Project are, to support the development of social work education in
China, to enhance the social work practice, plus to encourage the
exchange between Hong Kong and China, in order to social work
professionals and developing localised social work. At the same time,
the Agency also aims at encouraging staff devotion to take part in the
projects in China.

We provided a 4-week intensive training programme for 4 social work
postgraduate students from the Sociology Department of Peking University
in the late July 2008. This was the fifteenth time and we had received 48
students in total through this programme.

We also sent 2 experienced staff to Guangzhou regularly to supervise 4
social work students from the Sun Yat-sen University. At the end of
April, we arranged a study visit to Hong Kong. Likewise, in August, we
continued to provide 14 social work students in Guangdong University
of Business Studies a pre-placement visit to Hong Kong in order to widen
their scopes.
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Our Agency sent staff to one of the
seriously affected Sichuan earthquake
district to share and exchange experience
with youth volunteers.

F 3 2008-2009

Annual Report 2008-2009
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BREFEELTER

Our Chief Executive visited Shanghai Civil Bureau
| and took photo with the head of the bureau.

The Agency continuously offers supports to the Shanghai Lequn Social
Service Agency (Lequn), a pioneer in non-profit making organisation,
providing professional social work service in Shanghai by sending 1 full
time staff stationed in Shanghai, to provide clinical social work supervision.
We also invited its staff to acquire ethnic minority social work skills in
Hong Kong for 2 weeks.

The Agency is much obliged to CWM/Nethersole Fund to support our
"Project on Enhancing the Development of Social Work Practice in Luwan
District, Pudong, Shanghai" during the year, to assist YMCA Shanghai to
set up its social work division which can provide quality social service to
their community. Not only sending our staff to station in Shanghai to
give professional supervision and share valuable clinical experience with
their staff, the Agency also assigned 2 experienced staff to provide a two-
day training for the staff and service users in their Early Education Centre.

The Agency did make an immediate response to the 5.12 Sichuan
Earthquake, other than organising fund-raising activities, our professional
staff also form a supporting force, to take part in the non-disaster relief
work, and get ready to do the Critical Incident Stress Management via
our networks' requests.

The Agency issued a "Manual on Emotional Support Techniques for those
who are affected by the Sichuan Earthquake". In late May, the Agency
also sent staff to Lequn and YMCA Shanghai to conduct workshop on
"Critical Incident Stress Management and Grieve Counselling”, let the
participants learning how to treat the victims systematically. Moreover,
during May and June, we held 2 more related trainings for 50 volunteers
who would visit the victims in hospitals in Guangzhou Renai Social Service
Centre, and the social workers-to-be in Shenzhen respectively.
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Seminar on "China's 30-Year Reform".
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W #% I Mainland China Social Service Project
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The Agency continuously encourages staff to partake in our social service
projects. "Putonghua Campaign" has consecutively taken place every
month to cultivate staff's Putonghua speaking ability.

Furthermore, Our Chief Executive has led a total of 19 Agency staff to
Shanghai in September 2008 on a Study Tour. The staff was given the
opportunity to exchange professional social work experience, learn the
current condition of our motherland and understand the progress of
projects in Shanghai including our networks. This activity is one of the
items in the project sponsored by the CWM/Nethersole Fund.

Besides, the Agency also organised a "National Studies Programme"
regarding the reform of the Mainland. The first part of the programme
consisted of a seminar on "China's 30-Year Reform", held in the morning
of 24 February. Mr. Huang Xiao Jun, researcher at the Guangdong Social
Science Research Institute gave a profound and comprehensive account
on modern China during and after China's 30 years of reform from different
aspects. In that afternoon, a sharing session was conducted, and 2 guests
shared their experience and feelings working in the Mainland. Then on 6
March, a National Studies Tour in Shenzhen was held. We visited an
exhibition titled "Shenzhen's Reform and Opening-up History" at the
Shenzhen Museum, and the Shenzhen Hi-Tech Industrial Park Bio-incubator,
a site built to support those newly set-up bio-engineering enterprises and
Fishermen Village, one of the New Socialist Rural Villages in Luwo District.

This year, the Agency has continued to receive different institutes, service
units and governmental departments from China, including Tunghai
University in Taiwan, the Dongguan Municipal People's Government, the
representatives from the Hong Kong and Macao Affairs Office of the
State Council and Shenzhen Women Federation, etc.

Bi5 KB ESE REBH A Z RIS T A HRBAE R
BFH AR ER TG ©

Officials from National Civil Department Hong Kong
Macao Affairs Office visited our Agency.
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To let people know more about the supervision
project, an exhibition board was tailor-made in the
Social Work Promotion Week at Shenzhen.
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Upon invitation by Shenzhen Ministry of Civil Affairs, the Shenzhen Social
Work Professional Supervision Project was launched from September 2007
to February 2009. During this period, a total of 11 colleagues were
deployed to the project and provided weekly on-site professional
supervision to 128 Shenzhen social workers working at more than 60
service units.

Objectives of this project were of two folds. On one hand, it was aimed
to offer practical guidance and supervision to Shenzhen social workers.
On the other hand, it was expected to facilitate the Shenzhen officials to
establish an all-rounded social work model including the quality
management system, service development model, and the human resource
management strategies. Our ultimate aim is to focus on the future
development of indigenous social work services.

Within a relatively brief period, it could be concluded that the outcome
was more than expected. To sum up, a total of nearly ten thousand
supervision hours were provided to the Shenzhen social workers, 5 large
scale training sessions and 3 exchange activities were held, a 300 pages
case book was compiled, seminars in the Mainland were successfully
organised, and in-depth evaluation research on the effectiveness of the
project was conducted. Regarding effectiveness, the Supervision Project
was well received and highly appraised by the Shenzhen social
welfare agencies, their social workers, as well as the Shenzhen Ministry
of Civil Affairs.

Besides, there were also various other sustainable and positive implications
to the future development of social work in Mainland China, such as
establishing the appropriate attitude towards service provision, boosting
up staff's commitment to the profession, and formalising systems and
structures of social work practice in a local context.

5% 2 SREDRY|A AL T IS B RAET - K&
BRIt e TIEE e A HELHEHE -
In order to arouse concern towards the
development of indigenous social work, a
seminar was jointly organised by our Agency
and the Shenzhen officials.
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"The Integrated Art and Civic Education Project" of Nursery School

Service obtained the Gold Award (Non-School Division) in Hong Kong

Art Development Award 2008 organised by Hong Kong
Art Development Council.
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Eleven teachers from our nursery schools obtained the commendation certificate in
“Praise of Teacher Scheme” organised by the Committee on Respect Our Teachers
Campaign. Mr Michael SUEN, the Secretary for Education, presented the certificates to
the teachers including Ms TSE Yung Yung, Ms MAN Miu Lan, Ms MOK Mei Yi, Ms
CHAN Sze Wai, Ms CHEUNG Mei Ching, Ms LAM Hiu Man, Ms CHAN Man Wah, Ms
t" CHAN Hoi Ning, Ms CHENG Shui King, Ms LAU Lai Ying and Ms LAU Chi Ying.
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o _:" NG Jehiah Lee and YEUNG Ka Man, upper class students
F : _.' of Times Nursery School, obtained the Outstanding

Award (Singing Group Competition) in the 8th Hong

q' g Kong Schools Putonghua Speech and Art Competition.
|
F
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TANG Ming Kuen, an lower class student of

Kwun Tong Nursery School, obtained the second runner-up
in the story-telling competition organised by

Chinese Bible International Limited.
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Upper class students CHIU Cheuk Man, WONG Man Hin, LAU Chun Kong, and
lower class students CHAN Yun Chak and CHU Tak Ming of Tin Heng Nursery
School obtained the champion, the first runner-up, the second runner-up and
the outstanding award in the Christmas Carnival Coloring Competition
organised by S.K.H. Tin Shui Wai Ling Oi Primary School.
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LO Oi Ying, LAU Chun Kong, NG Ka Yan, KWOK Tsz Wai, WONG Cheuk Nam,
LAU Chi Kiu, PANG Lok Yan and CHAN Chun Wai, 8 upper class students of
Tin Heng Nursery School, obtained the first runner-up in the 7th Athletics
Competition organised by Hong Kong Student Aid Society Primary School.
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LUI Tsz Ki, CHAN Sai Hung and CHAN Yun Chak, lower class students
of Tin Heng Nursery School, obtained the champion, first runner-up
and the second runner-up in the "Campus Trace" Coloring
Competition organised by S.T.F.A. Wu Mien Tuen Primary School.

ERENZEREMBEMNER B B2ERYHRE BRI XER
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Upper class students TSE Po Lam, lower class students CHAN Ying Yu and
WONG Tsz Ting of Shek Kip Mei Nursery School obtained the outstanding
awards in a drawing competition organised by Shamshuipo Arts Association.

BREREIRP LGS EMNBRRSER BN TS HE
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LAM Wai Sze, student of the Accounting Department, Kwun Tong
Vocational Training Centre, was awarded "Top Student" by the
Hong Kong Institute of Accredited Accounting Technicians (HKIAAT)
for her best performance in the examination of Auditing in
December 2008.

BREBEIRP O RRERFAZBBHONREHE -
EIEEMB e HeREs] -

CHAN Yuk Ling, student of the Accounting Department, Kwun Tong
Vocational Training Centre, was awarded the Hong Kong Institute of
Accredited Accounting Technicians (HKIAAT) Scholarship through the
Centre's nomination.
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WONG Sing Hoi, student of the Design and Photography
Department, Kwun Tong Vocational Training Centre, provided
graphic wall design for the Kwun Tong Resources Centre of the
Urban Renewal Authority, and was awarded an appreciative
trophy by the Authority.
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A group of primary 4 to 6 students formed “Little Teens Drama
Group” two years ago. They developed their potential and creativity
through drama script writing and playing performance. They won the
Champion of Kwun Tong District Drama Competition.
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A group of IVE students participate in community service

and programme actively. They develop their creativity

and finally won the 2nd runner up of Kwun Tong District
Drama Competition.

AEHBRPRFTENGETTWEIRE -
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Member of Tin Heng Community Networking Project, WONG
Yung Pan family was awarded the 1st runner-up in the Family
Group in Yuen Long District Outstanding Volunteer Award
2008. The whole family keeps on participating in our
community networking service enthusiastically.
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Hong Kong Christian Service

o Agency Level Committees

The major function of the editorial meeting board is to discuss the editorial
direction and theme of the commentary column and generate ideas for
feature stories. The board also proposes writers for the article of " Christian
Service News". Six meetings were held and 12 issues were published
during the year. A total of 60 articles were published. Feature stories
published this year included Volunteers Works, Summer Holiday Planning,
The Space of Freedom of Internet, Dyslexia, The Influence of Inflation on
Low Income Families, Sex Education for Youth, Sichuan Rebuild, Sex
Offender Register, Hope for Tomorrow, Neighbourhood Support Child
Care Project, How to Prepare Your Retired Life and Foster Care Service.

Fundraising Working Committee is composed of staff members from
selected units. It is responsible for giving suggestions on Agency's
fundraising programmes. The members also provide logistic supports and
assist in co-ordination among units and staff to facilitate the
implementation of major fundraising programmes.

This year, the Committee continued to spend efforts in enhancing quality
of annual fundraising events. It also gave suggestions in the development
of new programmes and the promotion of regular donations.

Another focus is to increase understanding and support from the public,
as well as our staff towards our fundraising work.

The establishment of the Committee is to discuss publication matters for
management purpose. It aims to formulate publication plans for the
Agency, and invite articles submission from various writers, as well as
printing and publications of books and reports.

During the year, the Committee had held 4 meetings. A book entitled
"Casebook of Hong Kong Christian Service-Shenzhen Social Workers
Supervision Project” was published. It was aimed to consolidate our
experience, and to elaborate on how social work models could be applied
in the local Mainland China settings.

We had also participated in the Hong Kong Book Fair 2008 (Social Welfare
booth) in July.
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The major function of the Committee is to make recommendations, and
set out strategic plans concerning our projects in the Mainland; in order
to consolidate one of our Agency's directions: "To participate in the
development of social welfare in China."

The Committee had discussions on how to support the development of social
work profession in the Mainland, and education and training of social workers
at Agency level. Other issues, such as Agency's participation in building a
professional team of social workers in the Mainland were also discussed.

The mission of the Committee is to build a culture of service quality improvement
within the Agency. Therefore, during the year, the Committee focused its work
on building quality culture and revamping operating systems, while promoting
continuous improvement practices in operations. Another Day Camp for
experienced staff was organised in February 2009 to raise their awareness on
quality and performance excellence. The Committee has also addressed strategic
issues on the pursuit of service excellence, for instance, integration of existing
management systems, internalisation of HKCS mission, establishment of
knowledge management mechanisms, and the development of a result-oriented
performance management system. Among all issues, it is particularly essential
to ensure that all staffs share the beliefs on service excellence, which would
eventually serve as the foundation for our quest for excellence.

Policy advocacy is one of the major missions of Hong Kong Christian
Service. Advocacy work of the Agency is implemented mainly through
the Professional Assistant and the Policy Research Committee. In order
to have a comprehensive consideration and be able to view from a multi-
perspective angle, members of the Committee come from various services
of the Agency.

Under this Committee, standing sub-committees have been set up. The
Education Policy Analysis Sub-Committee held regular meetings in the
past year. In addition, ad hoc working groups were also formed to study
and respond to various public policy issues when they are current concerns
of Hong Kong society, such as Task Group on Health Care Reform, Task
Group on Poverty, Task Group on Sex Offender Registry, and Task Group
on Control of Obscene and Indecent Articles Ordinance.

In the past year, the Advocacy Committee had studied a number of public
policies and public issues, such as the Competition Law, policy on plastic
bag levy, the future development of political system of Hong Kong,
discrimination on ethnic minorities, and urban renewal.
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Hong Kong Christian Service

Think Tank was formed by staff from various professions. The major
function of the Committee is to collect ideas and make suggestions to
our Chief Executive on issues that the Agency are facing. During the
year, the following issues were discussed:

Mobilising Social Policy — the Committee suggested that the research
function should be strengthened, so that we have data evidence to support
our work. We should also utilise the existing channel and establish a
good relationship with councillors, and inform them with the social needs
being raised, to influence the existing political institution. In internal
aspect, the Committee also suggested that we should reward the staff
and projects related to advocacy work in Staff Award Scheme, in order to
encourage staff to form social policy groups for further discussion and
exchange ideas on these issues. The Committee also suggested we should
put interest and knowledge of social policy into consideration when we
recruit our staff.

Train the Leaders — the Committee members think that the most effective
way for a supervisor to train leaders is to set examples in front of her
team. Other ways include setting up a conduct scheme in the leader
training camp, creating opportunity for staff joining committee in Agency
level, and let the subordinates to temporarily acting their supervisor's
post while he/she is on leave. Also, it is equally important to empower
staff in their routine work. For training content, strengthening their
personal quality, professional and administration skill, widening their
scope and the understanding of social welfare development are all very
important for nurturing future leaders of our Agency.

Develop Mainland China Social Service Project — the social welfare
development in mainland is different from Hong Kong, the "Cooperative
Approach" should be enforced instead of the "Single Direction
Approach”. A concrete suggestion for this is to set up a website focus in
mainland's social service work and social welfare development. We could
also selectively choose books from our Agency to publish it in mainland,
and cooperate with mainland 's social workers to write books
and periodicals so as to share our Agency’s experience on social
work development.
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The members of Social Workers' Society
have actively participated in the gathering.

The establishment of Staff Association aims at providing more welfare
services to our members, promoting smooth relationship and mutual care
among members, and serves as a communication channel with managerial
level on welfare issue.

The theme of this year was "Our Team - Our Home". That means colleagues
from different origins worked together in our Agency. We devoted to use
the language and communication method that could be mutually
understood. It seems like we were all living in a caring "Home". So, we
launched a series of programme like "Adventure with South Asians" in
Mosque and Chung King Mansion, singing contest with non-Chinese
section etc., and provided with English translations for Staff Association
documents. Besides, we also arranged various activities to strengthen
members' relationship.

The Association also supported
activities organised by the
Community Chest including
"Dress Special Day 2008" and
"Community Chest Green
Day" etc., so as to raise money
in assisting people in need.

B T F IR A BEDF 118
HRFEEEER -

Lucky draw in the Staff
Annual Dinner.

"To refresh and strengthen the physical and mental health of social
worker" was the theme of the Social Workers' Society during the year.

To promote the above-mentioned theme, the society has organised an
activity, named "Club O Organic Keep-fit Tour". Furthermore, the message
about "Positive Psychology" has been spread through the newsletter.
Besides, "Legislative Council Social Welfare Functional Constituency
Election Forum" and "Psychological Aftercare Work for Sichuan Earthquake
District Sharing Meeting" have been held for advocating our members'
concern in the recent development of the social welfare industry.

Last but not the least, the society has published newsletters as a platform
of mutual support and view exchange among our members.




EBEBEHARKRE ‘\.,,4 Hong Kong Christian Service
N

/{/ﬂl éj(z Appendices

[IJ?A ﬁ?;{lﬂ Income and Expenditure B

l&)\ﬁ*ﬁ Community Chest of Hong Kong | 2.1%
Income Analysis suEn

Local Donation Q

Hith
Others | 6.1%

g+
Dues and Fees | 25.9%

Totatmeome $303,928,267

%%ﬁﬁ3(///
Hong Kong
Government "' 65.4%

X5

Expenditure Analysis

SEEERRHUEELET

Child Development & Education Core Business

KRRt B EFEDFT

Growth & Social Rehabilitation Core Business

RE RZFZOER
Elderly & Health Core Business

ST IVE S

Education & Training Core Business

FER LB

Family & Community Core Business

TTIRF IO ETE

Administration Core Business

HFFIET

Special Projects

PREHRIEHEZ LR

Corporate Affairs & Community Relations Core Business

AR IR R T 275

Service Development & Research Core Business

FRER R IRFEFZFTE

Professional Development & Quality Assurance Core Business

23.54

22.13

0 5% 10% 5% 20% 25%

'%JiliEHjxpenditure $383,443, 853

it 2008-2009tt @ E A BRI B F B ECA LB ZREAE - http://www.hkcs.orglabout/income. html
PERRBEZHEEH - BER LR -

Note: 2008-2009 Annual Financial Report (Sevice subverted by the Social Welfare Department) was alreadly uploaded
in our website: http://www.hkcs.org/about/income.html for browsing.
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EI% Efﬁﬁl Statistics of Staff

RIAE
No. of Staff

Female

951\ 79% 258AN121%

3
Male
160\ |34%

Female

306\ [66%

#8151 Total: 1,209A

#8351 Total: 466 A

41 8/% Male )
1,25 7/ % female :?'%oﬁttl 1,675

2R IEBES 6
Distribution of Full-time Staff by Job Nature

TI{EM4E Job Nature B I A No. of Staff
& T E Social Work 257
B/ H T Clerical/Technical 256
BT Manual 183
HERA(BRIES KBRS - EAAERE) 169
Social Welfare (Welfare Worker, Home Helper, Personal Care Worker)

45 T & Day Care Work 166
BE/HERE(MAOESER  YIRARE  BEAES  BAE  FR#EL D) 83
Medical/Para-medical (Clinical Psychologist, Phsiotherapists, Occupational Therapists, Doctors,

Enrolled Nurses, Registered Nurses)

#E Educational 80
17H Administrative 15
45t Total: 1,209
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[ L%t &# Statistics of Staff

T 28R T ezt

Partlapatlon of Staff Members in Outside Committees

#i

Organisation

M EEFIE
Social Welfare Department

EHEIREH &

Hong Kong Council of Social Service

BTHERE

Government Organisation

Efth

:;_011;' 2 5 4 Others

mEE
Guest Interview
=218

Overseas
134\ 114%

Mainland China
367\ '37%

RIZERE IS RERMT

80

/\HAM
No. of Attendance

sz

Local

495\ 149%

¥oﬂ;l 996

Attendance of Staff Members in Courses, Seminars and Conferences

¥4 Organisation

28 AKX No. of Attendance

ZXEE Our Agency 3,263
#E %% 3 Education & Manpower Bureau 383
KRELE FEP University and Post Secondary Institute 336
B #4E Government Organisation 257
AR E Hong Kong Council of Social Service 250
& B Non-governmental Organisation 250
H&4&FE Social Welfare Department 220
HAth Others 355
#3t Total: 5,314
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BR#& 5 %8 Types of Services BR# AR Head Count of Service Users
SERRERHE Child Development & Education 33,020

NZBRRTE - HZRRE - HRE RS  HRTEERRYE  VBZERRENE  WESEARRENK FHHE
RAl@AL - BERRE - FHHE RIBRPLERRDZHL - FHROZHL - FRBEE PO

Nursery School Service, Integrated Programme, Occasional Child Care Service, Extended Hours Child Care Service, Project
Bridge for Children's Development, District-based Speech Therapy Service, Early Education & Training Centre, Chih Ah
Parents' Association, Early Education & Training Centre-cum-Special Child Care Centre, Special Child Care Centre and
Parenting Education Centre.

# B K35 Education & Training 8,173

2 RHRERIRRE - RARENIFEHARE  RBERRENHAS - RELE  BXH) - HEFIHE 535
Full Time Vocational Training, Adult and Continuing Education, Special Education for Physically Disabled Children, Elder
Learning, Professional Training, Service Project for the Church and Media Education.

RERRE Elderly & Health 521,614

REBMERFLO REMWERL  FERXERERGE  REBSHL  RERERYE  EZaxEHAE  REX
ER%  2EREEDES  RETEG 2 BREEESES  BEREHEAS

Day Care Centre for the Elderly, District Elderly Community Centre, Integrated Home Care Service Team, Neighbourhood Elderly
Centre, Residential Home for the Elderly, Project on Elder Abuse Reconciliation Service, Support Team for the Elderly, Athletic
Gala for the Elderly, Elderly Council, Medical & Dental Clinic, Health Promotion Project and Home Improvement Project.

KERE Family & Community 30,838

—REERS  BRFERYE ARFERE  AEGEEXERETL - BROESRE - RE2RKRS - B2/EH
REZRBAURE - REBRRETO - HREHRS - BERRESRL - EEHL

General Foster Care Service, Emergency Foster Care Service, Day Foster Care Service, Family Networks: Yau-Tsim Integrated
Family Service Centre, Clinical Psychological Service, Small Group Home Service, Emergency/Short-term Care in Small Group
Home Service, On Wah Day Activity Centre, Community Network Service, Bradbury Retreat Centre and Communications Centre.

KRELEHEE Growth & Social Rehabilitation 438,058

FOEWRINERT - EOFHEERE  RBESRYE - BTHALRE - RBINRRSE - EWEREY MEERS
ERUETIERY - 2RERS ELFEMRERTL - WA LPIERRE - @R —H:E REM[ZIHE
ERMNGE - BX  ER&AHE

District Youth Outreaching Social Work Service, Integrated Children and Youth Service, Mobile Adventure Service, Service
for South Asians, Service for Young Night Drifters, Prevention and Rehabilitation Services for Substance Abusers, School
Social Work Service, Comprehensive Guidance Project for Primary School, Services for Non-engaged Youth, Adult Re-link,
On-line New Page, Children and Adolescents at Risk Education, Life MSN and Play@Home Project.

EEZE R Employee Development Service 21,521
18 B & AR 7% Employee Assistance Service
At EPRFZET Mainland China Social Service Project 10,200

AYEBHT - JEEEBREL - Ko ARINTHEER

Shenzhen practical social workers, students acquire social work skills in Hong Kong and visitors from other Chinese organisations.

BEETIRM¥EET Volunteer Development 5,000
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FEIEBSENEMEREE33NR

33 Granville Road, Kowloon, HKSAR, China

E5F Tel: 2731-6316 BE Fax: 2731-6333
#3341t Website: http/www.hkcs.org  EE Email: info@hkcs.org

FEEBFENEMEREE335E
8/F, 33 Granville Road, Kowloon, HKSAR, China

&5 Tel: 2731-6281
E 3 Email: ce@hkcs.org

B HE Fax: 2311-0275

E5F Tel: 2731-6283
ZE Email: dce@hkcs.org

B H Fax: 2311-0275

&5 Tel: 2731-6389
E T Email: dcesls@hkes.org

B HE Fax: 2311-0275

FEEBFEAEMEREE334E

4/F, 33 Granville Road, Kowloon, HKSAR, China

EHME General Manager: HEZ L Dr KAM Shau Wan, Sanly
Z5E Tel: 2731-6266 {8E Fax: 2724-3593

BT Email: cdcb@hkes.org

FEEBFEAEMEREE334ME

4/F, 33 Granville Road, Kowloon, HKSAR, China

#1353 F Principal Coordinator: ST/MNE &+ Ms KONG Siu Wai, Adelina
B Tel: 2731-6222 BH Fax: 2724-3593

BT Email: eces@hkcs.org

FEEBBENE DSHSSTRRARENIEE

3/F, Mongkok Complex, 557 Shanghai Street, Kowloon, HKSAR, China
R Principal: B3EE Z+ Ms DUNG Yuk Ha, Rani

E 4 Tel: 2380-2320 K Fax: 2380-9788

BT Email: cns@hkcs.org

FEEEHENEBRERFE I TREELETOERKA

4/F & Roof Playground, Kwun Tong Community Centre, 17 Tsui Ping Road,

Kwun Tong, Kowloon, HKSAR, China

R Principal: 2% Z+ Ms LI Suk Fan

E 5 Tel: 2389-1866 EE Fax: 2345-3525
BE Email: ktns@hkcs.org

FEEEFEAERISZBEDERETA316E

No. 316, Podium Level, Shun Yee House, Lei Cheng Uk Estate,
Shamshuipo, Kowloon, HKSAR, China

KR Principal: B EE 2L Ms SO Yuen Yuen, Whitney

EFE Tel: 2361-2355 {8 HE Fax: 2374-6101
EH Email: lcuns@hkcs.org
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FEEEFBAER KB AREHE23IE11E201-2185
Unit 201-218, 1/F, Block 23, Shek Kip Mei Estate, Woh Chai Street,
Shamshuipo, Kowloon, HKSAR, China

R Principal: E#5Z £ Ms WONG Yee Hoi

B Tel: 2779-1891 {8H Fax: 2778-6442

EH Email: skmns@hkcs.org

FEEBHEBEBETHEEN ZA7RAEN PO TBHR 118
G/F, Shop B & 1/F, Times Tower, 391-407 Jaffe Road, Wan Chai,
Hong Kong, HKSAR, China

R Principal: FFE8Z £ Ms HUIl Wai Man

B Tel: 2833-6600 fEE Fax: 2833-6555

EH Email: ths@hkcs.org

FEIEBRENRAKEXEREER TBRCE

G/F, Wing B & C, Heng Kwai House, Tin Heng Estate, Tin Shui Wai, N.T.,
HKSAR, China

R Principal: & 8 Z £ Ms LEE So Ching

E5E Tel: 2486-5007 EH Fax: 2486-5009

EE Email: thns@hkcs.org

FEEBBEBAEANREBHI7RANRULEREFOMERAA
4/F & Roof Playground, Tai Hang Tung Community Centre,

17 Tong Yam Street, Tai Hang Tung, Kowloon, HKSAR, China

R Principal: B2 EZ L Ms SZETO Kit Ching, Agnes

E3F Tel: 2777-8020 fEH Fax: 2776-0854

ZE# Email: thtns@hkcs.org

FEEBFBEAERERNE 30 EBUH S BRI EREAKE) 12
1/F, Block J (Chen Kou Bun Building) United Christian Hospital,

130 Hip Wo Street, Kwun Tong, Kowloon, HKSAR, China

B4 Principal: #BZ 2+ Ms TANG Ming Wai, Patricia

B Tel: 2347-2286 {8H Fax: 2348-6740

EH Email: ucmsns@hkes.org

FEEBREAEASERLE HEERIIESELT

UG/F, Tower 3, HSBC Centre, 1 Sham Mong Road, Tai Kok Tsui, Kowloon,
HKSAR, China

B4R Principal: 2 &1 Ms WU Chui Shan, Josephine

B Tel: 2288-4922 EE Fax: 2288-4921

BH Email: wins@hkcs.org

FEIEBRBEAEMEREERME

4/F, 33 Granville Road, Kowloon, HKSAR, China

FLESE Centre-in-charge: ZFBEEZ T Ms LEE Yiu Kwan
BT Tel: 2731-6245 {EE Fax: 2724-3703
EH Email: pec@hkes.org

TEEBRRAERINEREE33F42

4/F, 33 Granville Road, Kowloon, HKSAR, China

85 F AT Principal Coordinator: BEfEZ £ Ms LUK Yee Ping
B3 Tel: 2731-6257 {8 H Fax: 2724-3593

EF Email: isp@hkcs.org



F 3 2008-2009

FEFBRENEEAMIFEDLECKELRBPOMT

G/F, Choi Wan Community Centre, Choi Wan Estate, Choi Fung Path,
Wong Tai Sin, Kowloon, HKSAR, China

A ESE Centre-in-charge: REE 2+ Ms LEUNG Wai Ching

B3 Tel: 2796-2722-3 K Fax: 2796-2790

EH# Email: cweetc@hkes.org

TEEBBENRXRRAVEABELT

G/F, Hing Fuk House, Kwai Hing Estate, Kwai Chung, N.T., HKSAR, China
FAEAE Centre-in-charge: EE¥R Z L Ms MA Chui Ling

E5F Tel: 2423-1822 EHE Fax: 2423-1838

EH Email: kheetc@hkes.org

TEERFEHRLREABEEENT

G/F, Hing Fuk House, Kwai Hing Estate, Kwai Chung, N.T., HKSAR, China
FAEAE Centre-in-charge: EE¥ ZE Ms MA Chui Ling

E5F Tel: 2423-1822 BE Fax: 2423-1838

EH Email: kheetc@hks.org

FEEBEEBHAEMEILAK2015524E

1/F, 201 Castle Peak Road, Tuen Mun, N.T., HKSAR, China

AU EE Centre-in-charge: STEZ 2+ Ms KONG Ka Wei, Carrie
E3E Tel: 2451-6738 EE Fax: 2440-8600

EH Email: tmeetc@hkcs.org

FEEBREEBNERATIERET102-1075

102-107, G/F, Fook Tsui House, Wan Tsui Estate, Chai Wan, Hong Kong,
HKSAR, China

A EE Centre-in-charge: % X854 Mr YEUNG Man Lai

B Tel: 2898-9505 {85 Fax: 2889-7165

EH Email: wteetc@hkes.org

FEIEBSENREKEEBEKE207-210F

Room 207-210, Bik Shui House, Shui Pin Wai Estate, Yuen Long, N.T.,
HKSAR, China

¥ B EE Half-time Centre-in-charge: HZ47Z £ Ms KU Wai Ki
B3 Tel: 2473-2989 BE Fax: 2442-4761

EF Email: yleetc@hkcs.org

FEE B ENEMER EE3354E

4/F, 33 Granville Road, Kowloon, HKSAR, China

#HFHEAE Principal Coordinator: B Z £ Ms LUK Yee Ping
B3 Tel: 2731-6257 B H Fax: 2724-3593

EH Email: isp@hkcs.org

FEEBEEN RN EREBRE SR TAR

Wing A, G/F, Cheung Chi House, Cheung Wah Estate, Fanling, N.T.,
HKSAR, China

A EAE Centre-in-charge: EEZ T Ms WONG Tze Mei

F5F Tel: 2676-2020 {8 E Fax: 2676-7673

EH Email: cwsccc@hkes.org
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FEEERREREFERNER22EHNEZERUE ABBRET I TE
1/F., Community Ambulatory Care Centre, Tang Shiu Kin Hospital,

282 Queen's Road East, Wan Chai, HKSAR, China

O FESE Centre-in-charge: BB F 22+ Ms CHENG Yin Ping

E 5 Tel: 3553-3638 {8E Fax: 3553-3636

E% Email: mcdc@hkes.org

TEIEBSENENEREE33RME

4/F, 33 Granville Road, Kowloon, HKSAR, China

#1553 1T Principal Coordinator: FE£&E L+ Ms LUK Yee Ping
B Tel: 2731-6257 8H Fax: 2724-3593

E 3 Email: isp@hkcs.org

FEEBFERBLEREMERENT102-1075

102-107, GfF, Fook Tsui House, Wan Tsui Estate, Chai Wan, Hong Kong, HKSAR, China
FEE Centre-in-charge: %338 %4 Mr YEUNG Man Lai

E5E Tel: 2898-9505 EE Fax: 2889-7165

BT Email: wteetc@hkes.org

HEEBBERRLAIELAK2015218

1/F, 201 Castle Peak Road, Tuen Mun, N.T., HKSAR, China
FLEFE Centre-in-charge: JIEZ 2t Ms KONG Ka Wei, Carrie
E5 Tel: 2451-6738 &K Fax: 2440-8600

ZE Email: tmeetc@hkes.org

FEIEBS B ABEMEREE33RE

5/F, 33 Granville Road, Kowloon, HKSAR, China

¥HME General Manager: FEZ2 L4 Mr PONG Wai lp
E Tel: 2731-6344 &K Fax: 2724-3655
BT Email: edcb@hkcs.org

FEEBFEAERDEBLME 1SHIEREERENE

6/F, Park Hovan Commercial Building, 18 Hillwood Road, Tsimshatsui,
Kowloon, HKSAR, China

EHAE General Manager: BEfZE %4 Mr PONG Wai lp

B Tel: 2722-5117 BE Fax: 2781-4951

EF Email: ces@hks.org

FEEBFEAERDELME 1SHEREEREME

6/F, Park Hovan Commercial Building, 18 Hillwood Road, Tsimshatsui,
Kowloon, HKSAR, China

¥HME General Manager: FBEfEE L4 Mr PONG Wai lp

B Tel: 2722-5117 {8 E Fax: 2781-4951

ZE# Email: top@hkcs.org

FEEBFEAERDEILKE SR AREEAEE

6/F, Park Hovan Commercial Building, 18 Hillwood Road, Tsimshatsui,
Kowloon, HKSAR, China

¥HME General Manager: FEfZ L4 Mr PONG Wai lp

E5F Tel: 2722-5117 8K Fax: 2781-4951

E T Email: ces@hkes.org

FEEBFBABRDEILME SHAREFEAERE

6/F, Park Hovan Commercial Building, 18 Hillwood Road, Tsimshatsui,
Kowloon, HKSAR, China

R E General Manager: FEfEZ %4 Mr PONG Wai lp

B Tel: 2722-5117 {85 Fax: 2781-4951

BT Email: ces@hkes.org
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MR 7 5 {7 3 7 # Service Units Directo ry

HEEBSENEEERRESS

5 Tsui Ping Road, Kwun Tong, Kowloon, HKSAR, China
B Principal: REH KL Mr NG Tat Wai

B3 Tel: 2389-1238 8 H Fax: 2357-4209
E % Email: ktvtc@hkes.org

FEEBREHREMEIRERE

Area 39, Hin Fat Lane, Tuen Mun, N.T., HKSAR, China
B Principal: 2IBl¥ Z £ Ms LAU Fung Chun

E5F Tel: 2490-2955 {EH Fax: 2490-6187
ZE Email: pos@hkes.org

FEEBIENEMEREE33E

5/F, 33 Granville Road, Kowloon, HKSAR, China

EHME General Manager: AR Z L Ms CHOW Tsui
E5E Tel: 2731-6348 BE Fax: 2724-3655
Z T Email: ecb@hkcs.org

FEERSE SEMER EE335518

5/F, 33 Granville Road, Kowloon, HKSAR, China

#8153 T Principal Coordinator: FRIEEZ T Ms CHAN Kin Vi, lvy
E5E Tel: 2731-6348 B H Fax: 2724-3655

EH Email: aas@hkcs.org

FEEERENEBRZEDENSELT

G/F, Hon Pak House, Wan Hon Estate, Kwun Tong, Kowloon, HKSAR, China
O ESE Centre-in-charge: BFFE 2L Ms TANG Sze Wai

E+F Tel: 2717-0822 185 Fax: 2174-5564

BT Email: whdecc@hkes.org

HEE B E N EEEIENMIESE SIERLER U218

2/F, Shun Lee Community Centre, 2 Shun Chi Street, Shun Lee Estate,
Kwun Tong, Kowloon, HKSAR, China

FESE Centre-in-charge: #EER2+ Ms TSUI Yuk King, Ann

EF Tel: 2345-8323 &K Fax: 2763-4585

BT Email: sinec@hkcs.org

FEEBBENERKSERBREAEGT

G/F, Fook Yat House, Fortune Estate, Shamshuipo, Kowloon, HKSAR, China
FESE Centre-in-charge: &8I X+ Ms CHU Man Yee, Katherine
B Tel: 2387-9951 {85 Fax: 2307-9784

BT Email: fnec@hkcs.org

HEEBRENRRKIHEBRHRIN-114E

Unit 111-114, Gladiolus House, So Uk Estate, Shamshuipo, Kowloon,
HKSAR, China

F/ESE Centre-in-charge: &8I X+ Ms CHU Man Yee, Katherine
EE Tel: 2720-3105 & E Fax: 2725-7792

EE Email: fnec@hkcs.org

FEEBSEARRKS BH EPE=E105-106E

Room 105-106, Block 3, Upper Pak Tin Estate, Shamshuipo, Kowloon,
HKSAR, China

B Principal Coordinator: A%4BEZ £ Ms CHOW Lok Ming
E5F Tel: 3586-9337 EE Fax: 2778-1129

ZE Email: ccs@hkes.org

72

Hong Kong Christian Service

HEEBER ARG ARETE24E207E210E

Room 207-210, Block 24, Shek Kip Mei Estate, Shamshuipo, Kowloon, HKSAR, China
FLEE Centre-in-charge: E3UM %4 Mr WONG Man Yuen

E3F Tel: 2776-5712 {8H Fax: 2776-0028

EH Email: sspihcst@hkes.org

FEEERENETRARENTRERME

3/F, Chin Wah House, Lok Wah (South) Estate, Ngau Tau Kok, Kowloon,
HKSAR, China

A/LESE Centre-in-charge: Z{R35Z + Ms LI Pui Fong

B Tel: 2305-1805 {85 Fax: 2305-9987

EH Email: cwde@hkcs.org

FEEBFEEAERKSHEBRITE101-106E

Room 101-106, Lotus House, So Uk Estate, Shamshuipo, Kowloon, HKSAR, China
FLEE Centre-in-charge: B2 Z + Ms TAM Fung Kit, Sanchia

B Tel: 2708-1676 fEE Fax: 2708-4429

BH Email: ltde@hkcs.org

FEIEBREAEMEREERRIE

1/F, 33 Granville Road, Kowloon, HKSAR, China

PEE Clinic-in-charge: R85 %zt Ms NG Chun Wing
B Tel 27316214 #H Fax: 2731-6219
BH Email: clinic@hkcs.org

TEIRBBSENEMEREERE

1/F, 33 Granville Road, Kowloon, HKSAR, China

PEE Clinic-in-charge: E£% Z+ Ms NG Chun Wing
B Tel 27316214 EH Fax: 2731-6219
EH Email: clinic@hkcs.org

HEE BB ABERKS B H L IBE3E105-106E

Room 105-106, Block 3, Upper Pak Tin Estate, Shamshuipo, Kowloon,
HKSAR, China

sHEEAE Project Manager: EX 2t Ms LEUNG Mei Mei

B3 Tel: 3586-9337 fEE Fax: 2778-1129

B % Email: ears@hkcs.org

FEEBBEAERRKY QB LIBE3E105-106Z

Room 105-106, Block 3, Upper Pak Tin Estate, Shamshuipo, Kowloon,
HKSAR, China

sHEEAE Project Manager: EHE 2t Ms WONG Kwai Ching

B Tel: 2777-8179 EH Fax: 2778-1129

EH Fmail: essp@hkcs.org

FEEBEEARERKY B AL WBE3E105-1068

Room 105-106, Block 3, Upper Pak Tin Estate, Shamshuipo, Kowloon,
HKSAR, China

58 E 1T Project Manager: E#EZ £ Ms WONG Kwai Ching

B Tel: 2777-8179 BH Fax: 2778-1129

E# Email: athletic@hkcs.org

FEEBREARRKY B H L HE3EE105-1068

Room 105-106, Block 3, Upper Pak Tin Estate, Shamshuipo, Kowloon,
HKSAR, China

sHEE AT Project Manager: E#E %+ Ms WONG Kwai Ching

B Tel: 2777-8179 {8H Fax: 2778-1129

E % Email: ecouncil@hkcs.org



F 3 2008-2009

HEIEBHENENERNEE33ME

5/F, 33 Granville Road, Kowloon, HKSAR, China

I3 EAE Principal Coordinator: fHIZ £+ Ms HO Yuen Wai, Vennus
B Tel: 2731-6348 {BE Fax: 2724-3655

EH Email: res@hkes.org

FEBBRENMRBRRBEBRBEU T R2E

G/F & 1/F, Leung Fat House, Cheung Fat Estate, Tsing Yi, N.T., HKSAR, China
R & Superintendent: #FMZ + Ms CHUI Sau Shan

B Tel: 2434-0143-6 {85 Fax: 2434-7337

EH Email: cfh@hkes.org

FEEBEENEEEIEN BRI EEE

4/F, Lee Foo House, Shun Lee Estate, Kwun Tong, Kowloon, HKSAR, China
Bx & Superintendent: E{f% Z £ Ms LO Pui Fan, Yvonne

B Tel: 2342-0346 8K Fax: 2793-4238

EH Email: sih@hkcs.org

TEEBREE R BT ETRERBREN3E

2/F & 3/F, Wah Hong House, Wah Fu Estate, Aberdeen, Hong Kong,
HKSAR, China

BRf Superintendent: ZX5 I %4 Mr LEE Chi Kong

B3 Tel: 2551-0980 {85 Fax: 2538-1737

E % Email: whh@hkes.org

HEIEBFENENERNEE33M5E

5/F, 33 Granville Road, Kowloon, HKSAR, China

R4 B General Manager: BME 54 Mr KWOK Wai Keung
B3 Tel: 2731-6258 & E Fax: 2724-3655
EH Email: fcb@hkes.org

TEIEBFENENERNEE33ME

5/F, 33 Granville Road, Kowloon, HKSAR, China

#1535 EE Principal Coordinator: ®IEALZ  Ms YUEN Yin Hung, Ena
B Tel: 2731-6392 {8E Fax: 2724-3655

Z Email: enayuen@hkcs.org

FEEBRENESRARERPRERLT

G/F, On Wah House, Lok Wah (South) Estate, Ngau Tau Kok, Kowloon,
HKSAR, China

A EAE Centre-in-charge: EEH# Z+ Ms WONG Kai Ling

E5F Tel: 2798-0900 B & Fax: 2798-0699

E % Email: owdac@hkcs.org

FEFBFENREEOTE0REBMLER O 1E103R104E
Room 103-104, 1/F, Princess Alexandra Community Centre, 60 Tai Ho Road,
Tsuen Wan, N.T., HKSAR, China

#1537 EAE Principal Coordinator: ZEH Z & Ms LEE Yuk Ying

E5E Tel: 2492-6088 BE Fax: 2411-6400

EE Email: fes@hkes.org

TR B ENEMEREE33524E

2/F, 33 Granville Road, Kowloon, HKSAR, China

5 FEAE Principal Coordinator: Z&# &+ Ms L Chi Mei
B3 Tel: 2731-6259 EH Fax: 2724-3520
ZEH Email: familynet@hkcs.org
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FEERBEBAEMERZE3355E

5/F, 33 Granville Road, Kowloon, HKSAR, China

#BH5FEAE Principal Coordinator: ®FEALZ  Ms YUEN Yin Hung, Ena
37 Tel: 2731-6392 {85 Fax: 2724-3655

EH Email: sghs@hkcs.org

FEE BB AN EERDE

Ka Fuk Estate, Fanling, N.T., HKSAR, China

E1F Supervisor: BP Rz L Ms KWOK Siu Lan

B Tel: 2669-3820 EE Fax: 2669-3820
EH Email: kfsgh@hkcs.org

FEE B BN RERAHE

Shek Lei Estate, Kwai Chung, N.T., HKSAR, China

EfF Supervisor: fiIEXZE Ms HO Ka Man

B3 Tel: 2421-6060 {8H Fax: 2425-9237
EH Email: slsgh@hkcs.org

FEEREBHR TR KB XD

Tin Shui Estate, Tin Shui Wai, Yuen Long, N.T., HKSAR, China
F1F Supervisor: F&3IBZ L Ms CHEUNG Man Kuen

5 Tel: 2617-2779 f&H Fax: 2617-8551
ZE# Email: tssgh@hkcs.org

FEIEBREHR LB R KERE

Tin Tsz Estate, Tin Shui Wai, Yuen Long, N.T., HKSAR, China
F1F Supervisor: ZEEZ L Ms LI Wai Ka, Monica

B Tel: 2447-6164 BE Fax: 2149-9315
EH Email: ttsgh@hkcs.org

FEIEBRE EMEREE3355E

5/F, 33 Granville Road, Kowloon, HKSAR, China

A E General Manager: 28335 %% Mr KWOK Nai Yeung
37 Tel: 2731-6348 {85 Fax: 2724-3655
EH Email: kwoknaiyeung@hkcs.org

FEEEFBAERKSZBEBNFETAI4E

Shop 314, Podium Level, Wo Ping House, Lei Cheng Uk Estate, Shamshuipo,
Kowloon, HKSAR, China

BEEAF Supervisor: BREEM 22+ Ms CHAN Chung Ho

B Tel: 3188-2525 EH Fax: 2729-2250

EE Email: issa@hkcs.org

FEEBREFR BB REE2-SRABE( TR EEAETECE
Flat C, 7/F, Tai Hung Fai (Yuen Long) Commercial Building, Nos. 2-8,
Yuen Long Tai Cheung Street, Yuen Long, N.T., HKSAR, China
BE £ T Supervisor: [REB#E 2+ Ms CHAN Chung Ho

B Tel: 2786-2227 {8 E Fax: 2786-3772

ZE# Email: sahtc@hkcs.org

HEE B E N REEERIER BRI RE1E

2/F, Lee Hong House, Shun Lee Estate, Kwun Tong, Kowloon, HKSAR, China
BEFE Supervisor: BRIE#E Z+ Ms CHAN Chung Ho

B Tel: 3188-3195 {8 & Fax: 2790-8955

E# Email: psasa@hkcs.org
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HEEBFENAERKSZBEBNTRTEI4E

Shop 314, Podium Level, Wo Ping House, Lei Cheng Uk Estate, Shamshuipo,
Kowloon, HKSAR, China

#HFAEAE Principal Coordinator: 24 & Z £ Ms CHAK Tung Ching
B Tel: 2708-7423 8K Fax: 3003-3004

E % Email: yvonnechak@hkcs.org

FEEBFEARRICIELBERELT

G/F, Nam Wai House, Nam Shan Estate, Shamshuipo, Kowloon, HKSAR, China
BEE{E Supervisor: ZARfwF4E Mr Ll Tin Lun

&7 Tel: 2779-9556 85 Fax: 2779-9561

BT Email: care@hkcs.org

FEE RS E ERREIERIRFEEE

2/F, Lee Hong House, Shun Lee Estate, Kwun Tong, Kowloon, HKSAR, China
BE A Supervisor: B#iiEZ L Ms TSANG Yuen Kei

E5F Tel: 2342-6156 B H Fax: 2790-8955

EE Email: ktis@hkcs.org

HEEERERELANEES I Z53%HT

G/F, 51-53 Wharf Road, North Point, Hong Kong, HKSAR, China
BEFAE Supervisor: ZIE#E Z+ Ms LAU Ching Tong

E+F Tel: 2561-0251 f8H Fax 2561-1851

E % Email: npis@hkcs.org

FEEBRENERKSZBEDCERETI0E

Flat 101, G/F, Yan Oi House, Lei Cheng Uk Estate, Shamshuipo, Kowloon,
HKSAR, China

E5F Tel: 2729-8216 8K Fax: 2729-8218

HEEL  PEEBSEAEFKSZHEBATETLA34E

Sub Office: Shop 314, Podium Level, Wo Ping House, Lei Cheng Uk Estate,
Shamshuipo, Kowloon, HKSAR, China

B Tel: 2729-6330 fBH Fax: 2729-2250

BB EF Supervisor: H A Z LT Ms TSE Ho Yi

BT Email: sspcis@hkcs.org

FEEBFEARRICIELBERELT

G/F, Nam Wai House, Nam Shan Estate, Shamshuipo, Kowloon, HKSAR, China
BB EF Supervisor: XA Mr L Tin Lun

EF Tel: 2779-9556 &K Fax: 2779-9561

BE Email: sspeis@hkcs.org

FEEBRERBLANEESIZ535HHT

G/F, 51-53 Wharf Road, North Point, Hong Kong, HKSAR, China
BE I E Supervisor: ZFE %+ Ms LAU Ching Tong

E 4 Tel: 2561-0251 K Fax: 2561-1851

B Email: online@hkcs.org

T E & B R N ERRIERIR RIE2E

2/F, Lee Hong House, Shun Lee Estate, Kwun Tong, Kowloon, HKSAR, China
BB T Supervisor: BHiiEZ T Ms TSANG Yuen Kei

EF Tel: 3188-3149 & E Fax: 2790-8955

BE Email: mas@hkcs.org
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FEEEREAERKSZHBEBCEEBTI01E

Flat 101, G/F, Yan Oi House, Lei Cheng Uk Estate, Shamshuipo, Kowloon,
HKSAR, China

B Tel: 2729-8216 BH Fax: 2729-8218

WESL  PEEERENRRKSZBEBNTETA314E

Sub Office: Shop 314, Podium Level, Wo Ping House, Lei Cheng Uk Estate,
Shamshuipo, Kowloon, HKSAR, China

B3 Tel: 2729-6330 {8H Fax: 2729-2250

BB EAE Supervisor: H AIEZ L Ms TSE Ho Yi

EH Email: sspcis@hkes.org

FEE BRI AEM EERK33R

33 Tsing Wun Road, Tuen Mun, N.T., HKSAR, China

PR & Superintendent: EfEBARE 54 Mr SZETO Ming Wong
E+F Tel: 2468-0044 {8H Fax: 2468-0555
EH Email: jclrs@hkes.org

TEIRBHENEMEREBEBHRET

G/F, 33 Granville Road, Kowloon, HKSAR, China

E1AOESE Acting Centre-in-charge: & 73854 Mr SO Chi Keung
B Tel: 2368-8269 BH Fax: 2739-6966

EH Email: ps33@hkcs.org

FEEBREN AL RREBLEELT 1191258

Unit 119-125, G/F, Lok Yiu House, Lai Yiu Estate, Kwai Chung, N.T.,
HKSAR, China

#15 A EE Principal Coordinator: BB Z £ Ms YING Fung Sau, Winnie
EE Tel: 3188-5050 ZH Fax: 3188-5004

E# Email: srsp@hkcs.org

FEEBEEH AL RBEBHIEENT119-1258

Unit 119-125, G/F, Lok Yiu House, Lai Yiu Estate, Kwai Chung, N.T.,
HKSAR, China

BE ET Project Supervisor: B{ERIZLE Mr HAR Wai Ming

E5E Tel: 3188-0661 fEH Fax: 3188-5004

E# Email: adultrelink@hkcs.org

FEIEBREN AR BERBLEET 119-125F

Unit 119-125, G/F, Lok Yiu House, Lai Yiu Estate, Kwai Chung, N.T.,
HKSAR, China

A/ ESE Centre-in-charge: B &+ Ms KO Pui Yee

B5E Tel: 3188-5050 {85 Fax: 3188-5004

EH Email: letswalk@hkcs.org

FEEERENATHERTERENT 124E

Room 1-4, G/F, Ngan Ping House, Long Ping Estate, Yuen Long, N.T.,
HKSAR, China

sHEEAE Project-in-charge: FEZEZE Ms WAN Kin Man

B Tel: 2474-6611 B E Fax: 2475-5963

EH Email: lifemsn@hkcs.org

FEEREENATHNFBRERED T 1242

Room 1-4, G/F, Ngan Ping House, Long Ping Estate, Yuen Long, N.T.,
HKSAR, China

BR Team Leader: 8/NEZt Ms HON Siu Wan

BE Tel: 2474-6592 {EH Fax: 2475-5963

EH Email: ylyot@hkcs.org
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FEEBRENEEXITERPSERBTI11-116E

Unit 111-116, G/F, Kwai Yuen House, Chuk Yuen (South) Estate, Wong Tai Sin,
Kowloon, HKSAR, China

1 EAE Principal Coordinator: AR &1+ Ms CHOW Hor Yee, Alice
B Tel: 2389-4242 {8& Fax: 2790-4157

EH Email: ssw@hkcs.org

HEEBSBNEMEREE33RE

5/F, 33 Granville Road, Kowloon, HKSAR, China

R4 2 General Manager: EXI5%22 £ Ms WAN Lee Ping, Janet
BEE Tel: 2731-6271 8K Fax: 2724-3655

EH Email: pdga@hkcs.org

HEEBSENEMEREE33RE

5/F, 33 Granville Road, Kowloon, HKSAR, China

¥HE General Manager: B{UEZ T Ms CHAN Pui Yi
B Tel: 2731-6246 {8 E Fax: 2724-3655
EH Email: sch@hkcs.org

TREBSEBIRARKEXEHEREDRL T

Wing D, G/F, Heng Chui House, Tin Heng Estate, Tin Shui Wai, N.T., HKSAR, China
BE I E Supervisor: EFEB 22 Ms YIP Wing Sze, Ida

B Tel: 2146-3636 8K Fax: 2146-3631

EH Email: mptn@hkcs.org

FEEBFENRRKEXREHEREM TORIZR2E

Unit 1 and 2, Wing D, G/F, Heng Chui House, Tin Heng Estate, Tin Shui Wai,
N.T., HKSAR, China

sTEIEAE Project Leader: & ¥k Ms PANG Ah Chu

B Tel: 2146-3633 {85 Fax: 2146-3631

EH Email: thanp@hkes.org

FEEBSENEMERNEZE33R6E

6/F, 33 Granville Road, Kowloon, HKSAR, China

XM4E General Manager: EE M E4 Mr WONG Man Sing, Barry
BT Tel: 2731-6285 &K Fax: 2731-6363

E# Email: ccb@hkes.org

EEHE Fundraising Manager: sk Ms CHOW Sum Wing, Rita
BT Tel: 2731-6298 &K Fax: 2731-6363

ZE % Email: fundraising@hkcs.org

¥ EAE Information Officer: flAMAZE Ms HO Sum Yi, Cindy
B Tel: 2731-6263 8K Fax: 2731-6363

ZEH Email: info@hkcs.org

EIRE Project Officer: BIRB Z T+ Ms CHAN Kit Ying, Kitty

B Tel: 2731-6212 185 Fax: 2731-6363

ZEH Email: kittychan@hkcs.org

EIHE Project Officer: ZEIE ZE Ms WONG Kwok Fu, Annie
E5E Tel: 2731-6262 &K Fax: 2731-6363

E# Email: anniewong@hkcs.org

TEEBBENENERZE33MN0E

6/F, 33 Granville Road, Kowloon, HKSAR, China

EERE Communication Officer: @235 %2+ Ms NG Wai Fun, Doris
B Tel: 2731-6264 EE Fax: 2731-6363

EH# Email: cc@hkes.org
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FEIEBSBAEMERZE33HE

8/F, 33 Granville Road, Kowloon, HKSAR, China

EHEMEE General Manager: £I#% 2+ Ms LAU Yee Wah, Cecelia
B Tel: 2731-6232 fEH Fax: 2731-6333

ZE# Email: ach@hkcs.org

FEIEBREEMER EE33581E

8/F, 33 Granville Road, Kowloon, HKSAR, China
B EE Accounts Office Accounting Supervisor:
BEFE L L Ms LU Wai Yee
B Tel: 2731-6387

E % Email: accounts@hkcs.org

BH Fax: 2731-6333

TEIEBSENEMEREBEBRMT

G/F, 33 Granville Road, Kowloon, HKSAR, China
#AEIBE T General Office Office-in-charge:

ERE TS 4 Mr TANG Yiu Man, Amond

B Tel: 2731-6202 {8H Fax: 2731-6333
E% Email: go@hkcs.org

FEIEBREAEMEREE3N7E

7/F, 33 Granville Road, Kowloon, HKSAR, China

AZEZBEAE Personnel Office Office-in-charge: E# 8L +Ms YIP Yeuk Wan
B5E Tel: 2731-6235 {8H Fax: 2731-6373

E% Email: personnel@hkcs.org

HEIFBSENEMEREE20-2255FIEEEE RO 14181405
Room 1405, 14/F, Tung Shun Hing Coml Ctr, 20-22 Granville Road,
Tsimshatsui, Kowloon, HKSAR, China

BRI EE Information Technology Office Office-in-charge:
ZER S MrLIE Te Min
B Tel: 3525-0723

BE Email: it@hkcs.org

EH Fax: 3003-8626

FEEBRERMNBZTEHIRHT

31 Kwun Yam Wan Road, Cheung Chau, HKSAR, China
#IEIBEE General Office Office-in-charge:

BB 5L 4 MrTANG Yiu Man, Amond

B Tel: 2731-6202 f8H Fax: 2731-6333
ZH Email: brc@hkcs.org

HEEBHENEMEREENE

7/F, 33 Granville Road, Kowloon, HKSAR, China

#TI8 General Manager: 3R 841 Z 1+ Ms CHEUNG Kam Hung, Rainbow
B Tel: 2731-6350 B H Fax: 2724-3703

EH Email: edsinfo@hkcs.org

FEIEBSEABEEMEREE33R6E

6/F, 33 Granville Road, Kowloon, HKSAR, China

E1F Head: EE L4 Mr WONG Man Sing, Barry

E5E Tel: 2731-6285 EE Fax: 2731-6363
EE Email: messp@hkes.org

FEIEBIE EMER EE33581E

8/F, 33 Granville Road, Kowloon, HKSAR, China

5HE4IE Programme Manager: B2& Z+ Ms AU Kit Ying, Anita
B Tel: 2731-6381 EH Fax: 2311-0275

E 0 Email: kitau@hkcs.org
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We would like to give our heartfelt thanks to the below bodies and individuals for their generous donation, funding

and supports to our services.
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FERINIEEA0Z B R KRG B R ER R
1Bt KGMITH AR Rt B IRFAIXFF o

Over 40 corporate partners were successfully
nominated for the HKCSS "Caring Company Scheme".

BBLHHEg BB RS BEER
BBEERNESISMK RS RBEHE BEhE
BEREEAERKSAR FKBBLNE BlsAE
BBEXEBE RS BEE BREEV/NE
EBhLERES REERE IRRRESHERR
BaGRGe REZSSHRAT BESERE
ERGRERHEERAT HRAHREDEBR SRE
BEZEDNHE BREkH REZBMHAER
EREERET L (BR)ERLAA RERERRERLA BHEES Citi Bank
BBELSHE BRELERBESE BREZERAT CLP Voluntary Team
BBHELSHE (RE) BREERHE BEERAA D. Chan & Company Limited
BEBRSHEERFIFHE BEZEESERAT snEE DC Café

BRAE A BIRERE B DE Department of Physical Education
BEHEYMGE BIREANRREEHEER FEE-ORREHER Délifrance (HK) Limited
ERGEBMYBRRENRRERN  BEBRFELERESREETE  HLEEHNEM Diesel Pacific Limited
EREEEHEENIE EREEERLT BEE-REMERB DITTO
EREFEREETES EERR @M BRAF HEERERERBR Dr. Kong REEZFIE
ERERSEECTES (—REE) GEAEREHEREE BEPYREEHHER EDB
EHBEESAECTES (UWED) LHpeg HemEe FAY'S BEAUTY
BBBANE BEREERRAR HeREStfREAERRES L | Fay's Beauty & Fitness Centre
BEREAREE BITEER BHHRE GE Capital (Hong Kong) Limited
BBENERMGE BEHTE BERENT General Electric International Inc.
BBRYEREE BEMEEEERAT BI&ET Genius Production
BREBERAR BEAIRERAR THUBTELES Goodnews Communication
ERERERARRIM BERTIHK EFEXRRAR International Limited
FEM JEFIRFHHE E58 Habitat for Humanity China
FEXART IR RS R hRE EEBEUHE Hallmark Cards (HK) Limited
REEME BRE BEREEEMER EESE0FREETE Hara Juku International
Bkere EREHET/E EFSEERTES Fashions Company
KEREXEBRAT BREENE E-3a- ek Hinco Creative (HK) Limited
HESRREEEERAR EREBRERAT EESRBTEFERRYNE Hong Kong Baptist University
HEEEEE EEER BELEBRAT Hong Kong Occupational
RPEEHMBRBEABRIERE ERIBEERLT BEEEE Therapy Association

BB S| BENRBEFER Hong Kong Red Cross
EXuER RNHER (B8 BRAT B RBREREZEIEREFRL | ILCOLPO GROUP
EiBEERAT BREE BEYI R G2 EREN H PO IL Colpo Group (Group Master Limited)
BHOABRERRBERAA R B ERERzEHE Innosphere Product Development Co.
EFg FRE—ERRS (RM) BRAT  ERAERESL Jockey Club Government
EEMmEH HBEEE EMIANRIBRAR Secondary School
EEREHHE HAREEBRAA ETERLHE JOS RARHE B TE I K
TEEYHE HEAKEIREEERAR BIERERTHE Mountainbell Co Limited
TEHGERDHE WY IEWE BREXERAT Pacific Sourcing Group Limited
ByEE ESHS EERHEB BRLT PMI Mortgage Insurance Asia Limited
BEE ERNERKEBENE EX¥ERBRARA Professional Security Services Limited
ERMEAF ERELAERBE EMg L EANERELEE Rotaract Club of Hong Kong
ERZEASFEMIRERZE ENGEE A BROREEES Baptist University
BSH MR ITRARAT EAGERNE BRES SPCA
Hipre EEHE BEBER Star Cruises (HK) Ltd
HEER ERFHZE BFHEES Star Talent Limited

BHERE BABRER BETRESE Sunnyside Club Limited

HEHENHE EREAE BREERE Tai Shing Group (Holdings) Co. Limited
HEREEIEE EREBEHEEENAN (ML - —— - Jack  Dona Target Current Co.
REEREDH ERZEHEREY 505 united limited Target-Current
BRI EKE EEREREIEHERAR ABC HRATHB R AR Tate's Cairn Tunnel Company Limited
BERERRAT BESEHRER Aeon Credit Service (Asia) The Hong Kong and Shanghai
ERBRAERAR BESESTSHELEFSHEETL  Company Limited Banking Corporation Limited
BESHERAA EnE Aeon Stores (HK) Co. Limited The Hong Kong Institute of Architects
RUELH S FRERS EEEMRTIRAR Bauhaus Holdings Limited The Hong Kong Institute of Education

SUNDAYZTLE ZERRYEIN Beautrium The Hong Kong University of
R ER R HEE e TRy BEAUTRIUM (LS MODE) Science and Technology
HAER EEGEESERAR BibiDada B 2 AREFIIE VB
HER RAREEERIEHE BERF#BLEER Bossible BIE & Typrographic Company

HEH BERHERAR Bring Me a Book (HK) Verona Limited
RAZER IR E St Chan Dang Social Services Foundation = Wiley Accessories HK Limited
RRCERRE RS ELS China Aircraft Services Limited WORLD PEACE CAFE
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BEREEEHRBE Hong Kong Christian Service

¥ e EEK AR MNET
UF Acknowledgement AR R R R
YImiEE  BREANENE

Visit us on the web at

ﬁé% §§§ i%% if you are interested in donating
G ) HEE i i ibuti
Tyl s oy e yaﬂnwfprmahngaFOMHmﬂon
Ags B =58 BHH yms,mwmn@pomym elp
ALEH MBS e Ik E the people in need.
1BE E ) FiEE HRILEE

XPE RER FEH B

NE® RER B i HHE

B RUE =2 HEE

bRkl REH FEE BEE RER BT
HER RENE ZERE BEY REBAL BT
FEX RER IR BEG REE Rtk
IPE FIZRB o BEXE B/ BRIGH
B9 R B M ER& 2 B BREa
IFE RT#4 EBH B 214 BREE
IFEH RERI& SRR BEQ 2O BR7e
IRE RRE HER BEE 2OE BE
ESO RKE hEE BER 2BZ2 R&E
IEE REHK pasllz} Vg #® F 2B REE
IEE RRE THE HYE Rl BRERR
IRE REH [T ®ED RERE BRIt
THE REH mEE BBEY REE BRER
TR RIEH S5 By REZ R&E
TR RIEE B X StkE PEH BERE
I2R REIH A% SEX RREE FBRER S
TERE RE® BAmE =M 2R BRAAER
TEE REE IEES- RIRK Pz BRI
HER RIEE AxE REE 2 ] BRA R
AEER RERER AR REH RREX BEsl
BERAAE REF B wizE Py BREAME
EEE RBR R B/\E REY BRAE
G 35 RikE BAER BOR REH BRI
HEE RpE JEEaS BER 2ER REH
HEE REE AEE BRE PR Bz
miE RiEH EE{ B PHE BRfga
HEH RBT BAg% BR% 2HE BRYE
i RER EEE SR PG BiEH
finced RER BER S5 REN RRE
iy ] R EEW BER REEE ==k
S 228 EEE B # /N BRI
HE RiE ME BXH B BRE
S REA HEE B # Big BRER
REMNR B85 HER BiE HYH BREkI
RKR 2EY WE% BiEE R REZSH
KEX = B iBE B2E HkE BREEF
RET g HER BEE FE® BRiEZE
b 3 =3 ke ® B HEW RER
REFE ZHE MR SRR HFE BRI
RER ZRH WEfE wTE BB R=E
SINE =Y MERA KA iR RE=
il & KA B RZE TR REZE
Cr3=| ZRE# R REGR HER BRiERE
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i 2y |
Ll  or
BREMEBEEBFEERFEE. 5 Z5|AEBALE - . =ta ; &
FRIE AEE]F - W EERDELIEA BB EERS - T3 Tout R
Famous artist Ms Kelly CHEN served as the Ambassador for e ';,_'“' B nimnny
the Love & Sharing Ticket for the 2nd year. Each Love & L EdiET ) e e
Sharing Ticket consists of several shopping coupons. BwErR
E3D 2008 - 3
e B W e
cEERCTREmE u
A i # o wevees” BBB10 e o § T
P BE iR =4 oy, T e B By o i -
PR =igH HITR = L r— —
1 EXE fichy
oK EEM R
Pk EE® 21250 ENE EER LEE Tso Yun, Carol
E=5% EFE 2EE ERT BxRE Vincent LEE
BEH BEE =g EER BES Frances LEUNG
%R B R BEER HEE LEUNG Kun Hang
EhE BHE EoEd EBE BE LEUNG Wai Ming
b EETH ko) AR BEX Rita LI
EER HEY 2128 EHIES BRiEE Sita LIMBU
ERZ B 228 R By Agnes LIN
LR BB Ed)=gn BEE BARIR LING Chi Hung
B % HIESE ) R EEE Benna LO
sk BAH B&E E g BiEL LO King Kwong
25 BER BB EBER e LO Wing Hong, Bernard
EE BRS BRI EEFH B 2 Yannie LO
(373 =y B HiRie =] Noel MAK
g2 = BTR BEE EilN HES Carly NG
2 f# BXE BEE BRI AU Hin Pun PANG Chiu, Ernest
ZEH BRR REH A AU YEUNG Chi Wai SIN Kwan Hang
LEHE BRE B HHE CHAK Tung Ching TANG Chun Ho
BB BERK B EH CHAN Chian Mei Bonny TSANG
2RI BEY BXE WEF Helen CHAN TSANG Wai Yuk
LIk BEBEE )| SRR CHAN HOUANG Ting | TSUI Yin Fun
L iR Bk ERR Sou, Elizabeth WONG Chung Ping
Lz BEE BFk EHE Kath CHAN WONG Ling Ngan
EEE BEL BIRHK EiE CHAN Sui Kuen WONG Wai Lock, Sam
BB B 8k EER CHAN Wai Yee, Peon | Windy WONG
EAR R 2SR EERA CHAN Yin Hong Virginia YEE
PENAES BEE ZHIR EBER Rosa CHE Alice YEUNG
B BHEE B2 BIE CHENG Siu Yu, Sharon | Kathleen YU
S BEE kE BEEH Angle CHEUNG YUEN Shun Tai
BEE TR HEH BER CHEUNG Sin Kim Evelyn ZHAN
BEY BENE HyE WEY Louis CHOY Anthony
B2 ¥ @ HBEE BLR Eliza CHU Barsa
RER 357 EF A BEE Mandy CHUI Carmen
BYs BT BER BER Sandy CHUI Debby
® m EER BYE & R CHUNG i Ying FERNANDES
Bat HERp HYE BRK CHUNG Sai Tak Gokul Babu HADKA
BE Ea BHR BEE FUNG Wai Ping Humbertd D A
R Ems HREE #ERE HO Ka Lun Ivan
BERE EHH HEE EEH HO Shu Hung Jacob
BRE e oy ZEE HO Wai Ling, Anna Kumari
-5 2HE BIRAL EDR Paul HUI LIN's Family
BEE EER BEE ERE KWAN Shuk Hing, Susan | Mark
BER ERE BEE ER Susan KWAN Ruby HAMET
BERE EF HEE FE e LAl Kin Hung Sajin VARGHESE
BEG 0535 X EHR CatLAM Velasa
BEE B2 ¥ o7 E R LAU Ping Fan, Matthew = Mrs LAM
BER BRR HEL R LEE Chun Ha Ms SHAHEEN
5 SEE s 137 FER LEE Man Wai Ms TABASSUM
ﬁfsﬂiﬁ %B%Eﬁ k%
273 24 o2 BRI oo Thanks
ok st i REI (F - HEABEE FEMBEAR)
s . 7 Ms Kelly CHEN (Love - Sharing Ambassador & Ambassador of
25 BER Sl Youth Advisor)
%ii’) B REW
N T 4/\
b i) 2 EFMERBANE VLA - HHEEDBinfo@hkes.org
bk BRE il B AEARORE - BEELRE - in
E'E:‘ﬁ’ & 2ES %¢ = In case we have mlsspe//eld or omitted your name or organisation,
iy = =T please accept our apologies and contact our responsible staff at
ERE E Gk LS info@hkcs.org
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PEBEREE BidER W2
Sharing Comes from Caring .
i E 55 Bz

EUCTy Bit ShOlUS Loving HONG KONG CHRISTIAN SERVICE
ARG AT

cave for all excel in all

RN RAT BEXRESEEHRBEMNEL (1 1/0) My company wish to:

| % Make a Donation
| —XRi& One-off Donation
| 8 H Monthly Donation (475 0 &8sk - 4% 5 {25303 5 Payment by Autopay, PPS or Credit Card)
[ | HK$1,000 ] HK$500 ] HK$300
[l H#h £ % Other amount : HK$

[ R#4Z188) Make an In-kind Donation * /£%# T fk Offer Volunteer Services *
[ X#[EEFE5HE ] Make an Insurance Policy Donation* (582 #5542 258)
¥ REBRCRENENREBRIREFE - CTUSHAEEE - INEEAEBEN -

We will contact you shortly. You are also welcome to call or email us directly, or visit our website for further information.

13X %% Payment Method

[ S8 E Crossed Cheque (SZ4E - BBZEHBFE Payable to: Hong Kong Christian Service)

$R174 78 Bank : S Z8 5 Cheque no.
[ 2055 PPS (&2 BP4% Our merchant code : 9365 ¢ 12218 Hchoose (1) #3% donation)
RIS ARSR Your payment reference no. : B A Date

[ RITEOE A HEER Autopay (FRREFFOLBEEEENFEEEASE  FEETRELAREXEZR

Please send us the QOriginal Direct Debit Authorization Form. The form is available at our website or by calling us.)

O {ERAF CreditCard O Visa [ MasterCard
* [EFFR5E Credit card no.
ERAREMEIE Credit card expiry date : __ A (Month)
# R A% Cardholder's name :

F (Year) (£43185 754 At least 3 months from expiry)

-+ A%ZE Cardholder's signature B 5 Date :
FANREERERIEHE)RBUEEZEMEH BB REEFFRDEEERN  BEEFTAM

For monthly donations, this authorization will continue after the expiry date of the cardholder and with the issuance of a new card until further notice.

O E##HFAFEO Direct Transfer : ;JEZ$R1T HSBC 181-4-003883, S iasR{T BEA 015-523-10-400062-7

(EZERRTTF R IEIEAZE - Please send back the original bank receipt.) ) Eﬁgﬁﬂggﬁfﬁgﬁﬁ HKCS Donation Barcode
5 A 7-ELEVEN 7R B 46T Present this barcode to 7-ELEVEN

O % Cash e e 57_11(HSBC) (K575 Min. donation HK$100)

o BIRERIEER - 3K

o BRIAREHE2BIM—F r-eevene B3 o

Via any 7-ELevEne in Hong Kong 3599 9000 0000 0013 2

Ek48 & ¥ Contact Information
X Name : (% 21+ MrIMs/Mrs)

‘A &) Company (#0:#fFif applicable)
187 Job title (40 it applicable)
Bt 4% B 5E Tel EE Fax EH Email
I AL Mailing address =[] E5 residential | ‘A office

WAEE S Language : [ H&EA] [ X [ English CCB-D-01-B02(200903)
ARRBEAAAXHERASRE » XEXE : Please return this form with your cheque or original bank receipt /authorization form:
iﬂ?} [REEASENEMEREE33M] 0 =X By mail: “33, Granville Road, Kowloon, Hong Kong SAR, China”, or
[EEEE695 | (mr5i% 220 rHE) “Freepost No. 69" (No stamps are needed for local postage.)

BHE EE - ZEF - 7-ELEVENSBZE E): +852 2731 6363 By fax (for PPS, credit card, or 7-ELEVEN Donation only): +852 2731 6363

O BRTWRERBIRBEB B R Donations are tax deductible with official receipts.

harsy Evied
AEERE ERABORE LBHBRENS  ARBUENEAEHLERERE - REFFRHRERRHE A A K N E oA - v
M2 EEBRTHERIIRBENE @A - FEARAEL "X i ¥ - = EF!“.-‘I‘-
Donors will be acknowledged at our website and other media where are appropriated. Personal data collected “' is-E
will be kept strictly confidential for issuing receipts and communications only. If you do not want to receive any THE COMMUNITY CHEST g g

promotional mailings from HKCS, please mark an "X" against the box.

T B R B B) EiFETel +85227316369 EH Email: giving@hkes.org

Enquiries and Donations &R Fax: +852 27316363 484t Website: www.hkcs.org/support
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b EEEFE N REMERZE330
33 Granville Road, Kowloon, HKSAR, China

E ;T Tel: +852 2731 6316

{25 Fax: +852 2731 6363
{33k Website: http//www.hkcs.org HERE @Y (AERARENRDOBEES )
Cover designed by: Chun@l K i

%‘EB Email: info@hkcs.org (Graduate of Kwun Tong Vocationa
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